QUARTERLY REPORT: Second Quarter, Project Year 2

Reducing Avoidable Hospitalizations Across the Continuum of Care: Dissemination of Resident
and Family Decision Guide, Go to the Hospital or Stay Here? in CMS Region [V

Tennessee: Agency Tracking# 34305-22517
Quarter 2: January 1, 2019 — March 31, 2019
Report Date: ~ March 31, 2019

Narrative Report:

In this second quarter of the second year of this project we completed editing of the 13 training
videos, and uploaded them onto YouTube. Videos were distributed on a DVD to all certified
nursing homes in Tennessee along with sufficient Resident and Family Guides, the
Implementation Assistant, and an explanatory letter. These were shipped the week after we
completed the three Tennessee workshops. These workshops were conducted in Jackson,
Nashville and Morristown on March 5, 6 and 7 respectively. Copies of the registration lists, sign-
in sheets, numbers receiving continuing education credit, and evaluations for the three sites are
attached (different forms were used for administrators and nurses). The PowerPoint presentation
used for the workshops is too large to email but can be provided over SharePoint if requested.
Altogether, four State agency officials attended at least one of the three workshops.



