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TENNESSEE HIGHER EDUCATION COMMISSION
Commission Boardroom, Parkway Towers
April 24, 2014, 1:00 p.m. CDT

Adoption of Agenda

Approval of Minutes, January 30, 2014 Meeting

Chairman’s Report

Executive Director’s Report

Systems’ Reports
Tennessee Board of Regents
University of Tennessee

I. Action Items
A. Approval of New Academic Degree Programs

1.
2.
3.

Austin Peay State University — Theatre/Dance, BA and BFA
Austin Peay State University — Engineering Technology, MS
East Tennessee State University — Digital Marketing, MS

B. Postsecondary Education Authorization

b=

5

Institutional Reauthorization (July 1, 2014 - June 30, 2015)
Authorization of New Institutions

Approval of New Programs

Recommendations for Appointments to the Committee on
Postsecondary Educational Institutions

Rule Revisions

C. 2014 SAILS Program Selection

II. Information Items
. Drive to 55 Status Report
. Amendment to the FY2014-15 Disclosed Capital Projects List
. Overview of THEC Statutory Reports
. Office of P-16 Initiatives Update

Legislative Update
. Conflict of Interest Disclosure Policy for Commission Members

A
B
C
D
E. Core to College: Year 1 Update
F.
G
H

. Summer Commission Meeting, July 24, 2014

The Tennessee Higher Education Commission is pleased to announce the 2014
recipients of the Harold Love Outstanding Community Service Award. On April
24, 2014, a reception will be held in their honor at Parkway Towers, 18t Floor,
404 James Robertson Parkway, Nashville, Tennessee, at 3:30 p.m. Central time.



MINUTES
TENNESSEE HIGHER EDUCATION COMMISSION
January 30, 2014, 1:00 p.m. CST

The meeting was called to order by Chairman Cato Johnson at 1:00 p.m.

Commission Members present:

Mr. Evan Cope Mr. Jon Kinsey

Mr. Robert Fisher Ms. Pam Koban

Secretary Tre Hargett Treasurer David Lillard
Ms. Sharon Hayes Mayor AC Wharton

Mr. Greg Isaacs Mr. Keith Wilson

Mr. Adam Jarvis Comptroller Justin Wilson
Mr. Cato Johnson

Opening Remarks

Chairman Johnson welcomed all and thanked them for their attendance. He then
recognized Dr. Richard Rhoda for remarks. Dr. Rhoda welcomed special guests, which
included Dr. Shirley Raines, President Emeritus, University of Memphis and Ms. Keri
Mclnnis, new member of the TSAC board of directors and joint THEC/TSAC audit
committee. He also welcomed Mr. Randy Boyd, special advisor to the Governor for
higher education.

Adoption of Agenda

Mr. Johnson called for a motion to approve the agenda. Secretary Tre Hargett made a
motion to approve the agenda as presented. Mr. Adam Jarvis seconded the motion;
the motion was duly adopted.

Approval of Minutes, November 14, 2013, Meeting

Mr. Johnson called for a motion to approve the minutes of the November 14, 2013,
Commission meeting. Mr. Keith Wilson made a motion to approve the minutes as
presented. Mr. Jon Kinsey seconded the motion; the motion was duly adopted.

Chairman’s Report

Mr. Johnson commented on the productive work session earlier in the day and noted
the excellent presentations and good discussion.

Executive Director’s Report

Dr. Rhoda was recognized to provide his remarks. He began by commenting on the
discussion in the worksession. Dr. Rhoda commended the Governor, Randy Boyd,
Claude Pressnell, and both UT and TBR administrations for the progress that is being
made to improve educational attainment in Tennessee. Dr. Rhoda noted the support
provided by Randy Boyd with all new initiatives like the Drive to 55 and the SAILS
(Seamless Alignment Integrated Learning Support) program. Dr. Rhoda then
recognized Mr. Mike Krause to provide a brief summary of the SAILS program.
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Mr. Krause began by noting that Chattanooga State has expanded its program from
600 to 6,000 students in a 90 day period and includes all 13 community colleges. He
also stated that to date, there are over 2,200 SAILS completers, over $3M saved in
tuition and book expenses, and 6,359 semesters saved in time.

Systems’ Reports

Tennessee Board of Regents

Dr. Tristan Denley, Vice Chancellor for Academic Affairs, Tennessee Board of Regents,
was recognized to present his report. Dr. Denley began by advising the Commission of
the following leadership changes and presidential searches in the TBR system: the
presidential search for the University of Memphis is in progress; Dr. William Seymour
has been named president of Cleveland State Community College; and Dr. Timothy
Hall, president of APSU, is taking a position as president of Mercy College in New York
beginning in May. He then commented on current initiatives including the Drive to 55
and the system-wide approach to guide students, undecided on their major, on the
right path.

University of Tennessee

Dr. India Lane, Assistant Vice President for Academic Affairs, University of Tennessee,
was recognized to present this report. Dr. Lane began by reporting on the Transfer
tool initiative, which is funded by a Lumina grant and implemented in collaboration
with THEC, TBR, and TICUA. Dr. Lane then provided an update on online innovation
funds, which include two pilot courses in the fall of 2013 and two more courses will be
added in the spring.

Action Items

Approval of Academic Degree Programs
University of Memphis — Health Systems and Policy, PhD

Ms. Betty Dandridge Johnson, Associate Executive Director for Academic Affairs,
presented the recommendation for the new academic program. Ms. Dandridge
Johnson stated the program is designed for those who intend to teach and conduct
research. She stated that by utilizing best-practices and rigorous scientific theories
and methods helps to understand the processes, functions, and policies of health
systems on local, state-specific, regional, national and international scales. She also
stated that this program will emphasize attention to policy-specific opportunities
within urban health systems. Mr. Johnson called for a motion to approve the
proposed program. Secretary Hargett made a motion to approve. Mr. Jarvis seconded
the motion; the motion was duly adopted.

Temporary Authorization of New Institutions, and Approval of New Programs
Under the Postsecondary Authorization Act

Dr. Stephanie Bellard Chase, Assistant Executive Director for Postsecondary School
Authorization, presented the recommendations of staff and the Committee on
Postsecondary Educational Institutions to grant temporary authorization to proposed
new institutions and new programs. A listing of the institutions and programs is
included as Attachment A to the official copy of the minutes. A motion was made by
Mr. Wilson to adopt the recommendations, as presented. Mr. Kinsey seconded the
motion; the motion was duly adopted.
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Postsecondary School Authorization Proposed Rule Revisions

Ms. Julie Woodruff, Director of DPSA and Lead Attorney, was recognized to present
this item. Ms. Woodruff reviewed the proposed rule revisions sent to all DPSA
institutions and stated that DPSA staff requested institutions submit comments to the
proposed revisions. Ms. Woodruff noted that from the comments received, additional
changes were made that such changes to Rules 1540-01-02-.03, .05, .07, .08, .11, .13,
.14, .16 and .19 and a proposal to add Rule 1540-01-02-.26 are being presented for
consideration. Ms. Woodruff advised that on January 16, 2014, the Committee on
Postsecondary Educational Institutions voted unanimously to recommend the
proposed rule revisions for consideration for the purpose of filing a Notice of
Rulemaking Hearing with the Tennessee Secretary of State. Secretary Tre Hargett
made a motion to approve the proposed rule revisions, as presented and to authorize
DPSA staff to conduct a rulemaking hearing as soon as possible. Mr. Wilson seconded
the motion; the motion was duly adopted.

October 31 Revised Budgets, 2013-14

Dr. Russ Deaton, Associate Executive Director of Fiscal Policy & Administration was
recognized. Dr. Deaton stated that the General Appropriations Act requires the
operating budgets of all higher education units be submitted by the respective
governing boards to the Higher Education Commission. He noted that each higher
education system submits operating budget estimates twice a year and the
proposed and revised estimates are referred to as the July 1 and October 31
operating budgets, respectively. He stated that campuses have again directed the
majority of their resources to the teaching functions.

Dr. Deaton also stated that expenditures for auxiliary enterprises have not
exceeded revenues plus unallocated auxiliary fund balances and noted that all
higher education budget entities have submitted the required financial data and
are in compliance with all budget guidelines and legislative directives. A copy of the
recommendations is included as Attachment B to the official copy of the minutes. Ms.
Hayes made a motion to adopt the 2013-2014 October 31 revised budgets and the
Commission authorizes the Executive Director to make any necessary technical
corrections as necessary and transmit to the department of Finance and
Administration for their approval. Mr. Jarvis seconded the motion; the motion was
duly adopted.

Tennessee Technological University Master Plan Update Refinement

Dr. Deaton stated the 2013 Refinement is intended to serve as a supplement to the
master plan approved in 2010 in order to incorporate the vision of TTU president Dr.
Philip Oldham, who was inaugurated in 2012. He also stated the Refinement
enhances many of the concepts proposed in the 2010 Master Plan with three notable
exceptions: the divergence from a long-term approach in creating a multi-building
science complex to the near-term construction of an integrated Science Building; the
incorporation of a Student Intramural Building in the near-term; and an acceleration
of the greening of the campus.
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A motion was made by Ms. Hayes to adopt the Tennessee Technological University
Master Plan Update Refinement as presented. Mr. Adam Jarvis seconded the motion;
the motion was duly adopted.

Reappointment of Audit Committee Member

Ms. Ann Collett, Internal Auditor THEC/TSAC, was recognized. Ms. Collett reviewed
the Audit Committee charter which outlines the requirements for membership on the
audit committee. She stated that Ms. Sharon Hayes has completed a three-year term
on the committee and is recommended by the Executive Director for reappointment to
another three-year term as permitted by the charter. Mr. Cope made a motion to
approve the reappointment of Ms. Sharon Hayes to the Audit Committee. Comptroller
Justin Wilson seconded the motion; the motion was duly adopted.

Information Items

Colleges of Memphis Approach to Drive to 55

Mayor AC Wharton was recognized to provide this item. Mayor Wharton stated that on
February 4, 2013, Lumina Foundation announced that Memphis will be among the
first 20 cities in America to partner with Lumina in a mobilization effort designed to
increase the number of local residents with postsecondary credentials.

He stated the purpose of Memphis’ Community Partnership for Attainment is to
increase postsecondary attainment in Memphis by creating a city-wide postsecondary
attainment goal tied to Tennessee’s Drive to 55 strategies, the Lumina Foundation’s
Goal 2025, and the Obama Administration’s 2020 postsecondary achievement goal.
Mayor Wharton commented on creating a Collaborative Action Network focused on a
set of common metrics, a shared understanding of challenges, and an opportunity to
develop collective solutions.

Legislative Update

Mr. Scott Sloan, Associate Executive Director for Legal and Regulatory Affairs, was
recognized to provide the legislative report. Mr. Sloan provided an overview of all bills
filed to date that will have an impact on the Commission, including those related to
the lottery scholarship.

Academic Program Review

Mr. Mike Krause, Assistant Executive Director for Academic Affairs, was recognized.
Mr. Krause commented that as Tennessee’s institutions of higher education continue
to focus on the goals of completion and student success, there is a clear need for an
ongoing evaluation of the productivity and quality of the state’s academic programs.

He noted that the Academic Program Review provides a holistic view of the status of
degree programs throughout the state, including: program activity, post-approval
monitoring, performance funding qualitative reviews, and program productivity
review. Mr. Krause noted that the results of these evaluations, as well as
conversations between Ms. Betty Dandridge Johnson, THEC Chief Academic Officer,
and TBR and UT, led to a one-year moratorium on new academic programs effective
July 2014. This moratorium will allow each system to evaluate the currently low
producing programs in its inventory and the resources that will be required to improve
the program’s productivity. Also, during this period, THEC will conduct a formal
review of the program proposal process.
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Mr. Krause then deferred to Mr. Herbert Brown, Academic Affairs Analyst, to discuss
the detail of the Post-Approval Monitoring process. Mr. Brown noted this report
indicates many of the new programs approved in the previous five years are failing to
meet benchmark which is a serious issue of both resource allocation and student
success.

GEAR UP TN, CACG, and Latino Student Success Grant Status Reports

Mr. Troy Grant, Director, College Access Initiatives, was recognized to provide a status
report on the GEAR UP program. Mr. Grant briefly reviewed two recent projects
undertaken by GEAR UP TN, a college access program administered by the Office of P-
16 Initiatives.

Mr. Grant commented on recent market research report produced for GEAR UP TN by
Walker + Associates, the program’s marketing firm. The market research focused on
what students and families in Tennessee see as the major barrier to college. The report
also focused on how families receive information about college and their views about
different types of colleges. The research found that many families see themselves as
the motivators to attend college, but see schools and counselors as the ones who guide
the preparation application process.

Mr. Grant also commented on GEAR UP TN’s recent administering of the ACT Engage
assessment, which measures students’ behaviors and psychosocial attributes as they
relate to educational achievement. The assessment was given to students in GEAR UP
TN’s 8th grade cohort. The findings were that GEAR UP TN students were most at-risk
in the following ACT Engage categories: family attitude toward education (28% at risk),
commitment to school (25% at risk), academic success index (27% at risk), and
graduation index (26% at risk).

Audit Committee Update

Ms. Ann Collett, Internal Auditor, was recognized to provide an update on the Audit
Committee actions. Ms. Collett stated the committee met earlier in the day with all
members present. She noted that topics of discussion included items related to the
Federal Family Education Loan Program, review of TSAC financial statements, and
THEC and TSAC budget information. She then commented on the sunset performance
audits, previously conducted by the Division of State Audit for THEC and TSAC, as
well as UT and TBR, and noted all four entities are scheduled for consideration by
legislative Government Operations committees in the near future. Ms. Collett also
commented on the Committee’s conference call held in early January to discuss the
draft findings in the reports, noting the reports will be forwarded once publicly
released.

Spring Commission Meeting

Dr. Rhoda advised the Commission that the next scheduled meeting would be April
24, 2014, in the THEC board room. There being no further business, the meeting was
adjourned at 3:00 p.m.

Approved:
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Cato Johnson
Chair
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Agenda Item: LLA.1.
DATE: April 24, 2014

SUBJECT: Austin Peay State University, Theatre/Dance, Bachelor of Arts
Theatre/Dance, Bachelor of Fine Arts

ACTION RECOMMENDED: Approval

BACKGROUND INFORMATION: The proposed baccalaureate programs in
Theatre/Dance at Austin Peay State University are in response to the
recommendations from the 2010 Academic Audit of the Performance Funding
program. The Academic Audit team recommended “the university re-examine
and re-design the administrative structure of the communication and theatre
department in order to maximize the development of the theatre program, better
serve the needs of students, and improve the collaborative efforts among
faculty.” The establishment of transparent degrees for Theatre/Dance adds
credibility and visibility to these areas. This structure will also aid the students’
successful application for employment. Employers in the performance industry
recognize the standard designation for students of students of Theatre/Dance
as Theatre/Dance majors, as opposed to Communication majors. This
clarification is also strongly suggested by the national accrediting bodes for
Theatre and Dance.

Additionally, the inclusion of the Dance concentration in these programs,
addresses an economic need for Tennessee’s students who have utilized the
Academic Common Market for the Dance program. Increased degree production
is an important component of the THEC 2010-15 Public Agenda for Higher
Education.

The Theatre/Dance, Bachelor of Arts (BA) program will prepare students for the
professional worlds of both disciplines in a liberal arts training environment. In
contrast, the Bachelor of Fine Arts (BFA) in Theatre/Dance will prepare
students admitted via audition and interview for professional practice in the
worlds of Theatre and Dance. For both programs, the theoretical, pedagogical,
and historic aspects of Theatre/Dance will be stressed.

PROPOSED IMPLEMENTATION DATE: Fall 2015

1.1.20A MISSION: The proposed programs in Theatre/Dance will strengthen
the liberal arts and creative arts mission of the university. Austin Peay State
University has been designated as Tennessee’s liberal arts institution and home
to Tennessee’s only Center of Excellence for the Creative Arts. Additionally, the
area of Theatre/Dance has been the beneficiary of the Acuff Chair of Excellence
in the Creative Arts.

1.1.20B CURRICULUM: The proposed programs will prepare students in the
theoretical, pedagogical and historical aspects of theatre and dance studies and
require completion of 120-121 credit hours distributed as follows:



Theatre/Dance, BA

(Concentrations in Dance, Design, and Acting/ Directing)

The program will require completion of 120 credit hours, including 41 hour general
education core, 6 hours of a foreign languages, 1 hour student success course), 36
hours in the concentrations and 36 hours devoted for a second major or 1-2 minors.

Theatre/Dance, BFA

(Concentrations in Musical Theatre Dance, Design, and Acting/ Directing)

The program will require completion of 121 credit hours, including 41 hour general
education core, 1 hour student success course and 79 hours in the concentration
area.

1.1.20C ACADEMIC STANDARDS: The admission, readmission, retention, and
graduation requirements are the same as those described in the APSU Undergraduate
Catalog. Additionally, admission requirements for the Theatre/Dance, BFA include an
audition and/or portfolio review and interview.

Projected Program Enrollment and Productivity

Enrollment projections were developed based on current enrollments in the existing
Theatre concentration. Projections were further developed based on enrollment
comparison at public institutions in Tennessee as well as participating institutions in
the Academic Common Market that offer Theatre/Dance programs.

Headcount Graduates
Year Theatre/Dance Theatre/Dance Theatre/Dance Theatre/Dance
BA BFA BA BFA
2015 16 19 -- --
2016 31 37 - -
2017 46 55 - -
2018 61 73 14 11
2019 61 73 14 11

1.1.20D FACULTY: The instructional workload for this program will be continued by
eight full-time, tenured/tenure-track faculty and five adjunct faculty members. In
addition, searches will be conducted for three additional full-time faculty members
over the next five years.

1.1.20E LIBRARY RESOURCES: [Library resources are adequate for program
implementation. To ensure that necessary resources are maintained, $1,000 has been
budgeted annually during the five-year monitoring period.

1.1.20F ADMINISTRATION/ORGANIZATION: This program will be offered through
the newly established Department of Theatre and Dance in the College of Arts and
Letters. The Department Chair will be assisted by one full-time and two part-time
staff members. The proposed budget projects the part-time administrative assistant
position to be allocated to a full-time position.



1.1.20G SUPPORT RESOURCES: The Theatre/Dance programs will utilize faculty
and the college-wide advising coordinator to advise students on curricular and career
issues.

1.1.20H FACILITIES AND EQUIPMENT: Instructional facilities and equipment are
adequate to support both programs. Theatre/Dance faculty and students will use the
Margaret Fort Trahern Building with a 200-seat theatre, scene shop, costume shop,
and lighting booth. Two large dance studios are also available in the Memorial Health
Building. In anticipation of future instructional equipment (e.g., sound components,
lighting), funds have been budgeted for these needs.

1.1.201 NEED AND DEMAND: Graduates with a Bachelor’s Degree in
Theatre/Dance from Austin Peay State University will have a world of careers and
opportunities awaiting them in various venues. For dancers in performing arts, the
Bureau of Labor Statistics estimates a 13 percent employment increase from 2012 to
2022. Employment projections for occupations in theatre companies and the dinner
theatre industry are projected to grow by 11.4 percent over the next 10 years.

In Tennessee, our capital city serves as a major center for the television, stage and film
industry. Prominent talent and casting agencies are located in Nashville, TN. These
agencies regularly seek performing artists and technicians for national and regional
employment. According to the Bureau of Labor Statistics, Nashville ranks as the 4th
largest metropolitan area with the highest concentration of jobs in the
theatrical /performance area.

1.1.20J NO UNNECESSARY DUPLICATION: Program duplication among traditional
liberal arts majors is common in higher education. Public institutions in Tennessee
that offer Theatre programs are East Tennessee State University, University of
Memphis, University of Tennessee, Chattanooga, and University of Tennessee,
Knoxville. APSU’s Theatre/Dance program will be the only public institution in
Tennessee that will seek accreditation from the National Association of Schools of
Dance.

1.1.20K COOPERATING INSTITUTIONS: None at this time.

1.120L DIVERSITY AND ACCESS: Austin Peay State University embraces diversity
as a core value and these proposed programs in Theatre/Dance will seek to increase
the University’s efforts to attract, admit, retain and graduate a diverse student
population.  Additionally, this program will foster a campus community that
encourages positive interactions among diverse groups.

1.1.20M ASSESSMENT/EVALUATION AND ACCREDITATION: APSU will seek
accreditation from the National Association of Schools of Theatre (NAST) and the
National Association of Schools of Dance (NASD) after successfully graduating the first
students within the new department. APSU anticipates the first Theatre/Design



graduates in 2017, with site visits in 2018 and accreditation affirmed from both NAST
and NASD in 2019.

Additionally, the Theatre/Dance programs will continuously monitor program and
student learning outcomes using multiple evaluation tools. Program faculty will
participate in regular meetings and retreats to make on-going improvements in
curriculum, programs and practices to ensure compliance with accreditation
standards and APSU policies.

1.1.200 EXTERNAL JUDGMENT: THEC policy does not require external evaluators
for a proposed new undergraduate degree program.

1.1.20P COST/BENEFIT: The proposed programs generate tuition and fees to cover
the operating costs. Program costs are limited to faculty and staff salaries, library,
equipment and accreditation expenditures.

1.1.30 POST APPROVAL MONITORING: An annual performance review of the
proposed program will be conducted for the first five years following program approval.
The review will be based on benchmarks established in the approved proposal. At the
end of this period, the campus, governing board, and Commission staff will perform a
summative evaluation. The benchmarks include, but are not limited to, enrollment
and graduation, program cost, progress toward accreditation and other metrics set by
the institution and agreed upon by governing board and Commission staff. If
benchmarks are not met during the monitoring period, the Commission may
recommend that the governing board terminate the program. If additional time is
needed and requested by the governing board, the Commission may choose to extend
the monitoring period.
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Agenda Item: LLA.2.
DATE: April 24, 2014

SUBJECT: Austin Peay State University, Engineering Technology, Master of
Science

ACTION RECOMMENDED: Approval

BACKGROUND INFORMATION: Building upon established associate and
accredited baccalaureate degree programs in Engineering Technology, Austin
Peay State University proposes to offer a Master of Science in Engineering
Technology. The proposed program will provide the advanced knowledge and
skills needed by people in technological careers serving in the military or
working for companies located at industrial parks throughout the region to
advance to leadership positions in the industry. The curriculum is built on a
foundation of theoretical and applied concepts related to practical problems in
the industry.

A unique element of this proposed program will be the use of rapid prototyping
and additive manufacturing technology. At this time, APSU has one of the few
undergraduate programs in this field of technology and the Master’s program
will expand the knowledge base in this area. Coursework in this area, along
with courses in sensor technology, nondestructive evaluation, and other
advanced topics related to leadership in design and manufacturing operations
will give graduate students a unique educational experience.

The program will be based at the Fort Campbell campus where the Department
of Engineering Technology already serves a mix of traditional and nontraditional
students. APSU has unique expertise and facilities in the Engineering
Technology discipline. The university has made a significant investment in a
laboratory equipped with range of modern, industry-standard equipment for
rapid prototyping and additive manufacturing.

PROPOSED IMPLEMENTATION DATE: Fall 2014

1.1.20A MISSION: The proposed program supports Austin Peay State
University’s mission of “raising the education attainment of the -citizenry,
developing programs and services that address regional needs, and providing
collaborative opportunities that connect university expertise with private and
public resources.” The Engineering Technology program is in alignment with
the goals outlined in the THEC 2010-15 Public Agenda for Higher Education,
specifically the focus on strengthening Tennessee’s Knowledge Economy and
closing the gaps in the supply of graduates in high demand fields that require
post-secondary credentials, particularly in the STEM fields.



1.1.20B CURRICULUM: The degree program will require completion of 33 semester
credit hours including a capstone course. Students will work closely with their faculty
advisor in selecting a project that will incorporate engineering technology standards
with product design and manufacturing operations management. The capstone
project requires students to submit a formal report along with an oral presentation.

The proposed degree program will be delivered in the traditional classroom format at
the Fort Campbell campus of APSU. Courses will be offered in the accelerated eight
week course schedule to align with the Army training and unit rotation schedule.

1.1.20C ACADEMIC STANDARDS: Program admission requires a bachelor’s degree
in engineering technology, engineering or related field with a GPA of 3.0. Students
with a GPA less than 3.0 may be admitted by meeting other requirements such as
prior completion of graduate coursework, three years of industrial work experience or
successful completion of the Fundamentals of Engineering examination.

Students must meet progression and graduation standards as published annually in
the APSU catalog.

Projected Program Enrollment and Productivity

Students will have the option to attend the program on either a part-time or full-time
basis.

Full-Time Part-Time Total

Year Headcount Headcount Headcount Graduates
2014 8 4 12 -
2015 16 4 20 5
2016 17 5 22 7
2017 17 5 22 8
2018 18 5 23 8

1.1.20D FACULTY: The instructional workload for this program will be assumed by
the seven faculty members in the Department of Engineering Technology, with all
faculty members contributing approximately 15 percent to the program. Courses still
not covered by current faculty due to reassigned graduate duties will be covered by
adjunct faculty members. In addition, a new faculty search will be conducted in year
two.

1.1.20E LIBRARY RESOURCES: Library and information technology support are
adequate for program implementation.

1.1.20F ADMINISTRATION/ORGANIZATION: This program will be offered through
the Department of Engineering Technology in the School of Technology and Public
Management. The department chair will be responsible for the proposed program.



1.1.20G SUPPORT RESOURCES: The program will be based at the Fort Campbell
campus where students will have access to a wide range of support resources,
including advising support from the faculty.

1.1.20H FACILITIES AND EQUIPMENT: Dr. Jeff Gray, who evaluated and conducted
a site visit for the proposed Engineering Technology MS program, highlighted the
facilities as a strong component of the program. In his site visit report, Dr. Gray
stated the following: “The facilities I saw during my visit are first-class. Their labs are
well-equipped not only from the instrumentation needed to teach the degree topics, but
also the instructional support that is available within all of the classrooms. In fact, the
facilities at APSU in the current Engineering Technology undergraduate program are
stronger that most doctoral level research schools that I have visited.”

1.1.20I NEED AND DEMAND: According to the 2008-2018 THEC Supply and
Occupational Demand Projections, the Engineering Technology field was one of the 10
fastest growing STEM disciplines projected. The number of industrial organizations
and large companies in the region centered on Clarksville with engineering groups is
large and increasing. For entry-level positions, these companies typically hire
graduates with bachelor’s degrees in engineering or engineering technology. Master’s
degrees in engineering and engineering technology are often required for people in
higher level positions. The proposed degree program will provide a path for people
hired with a bachelor’s degree to earn the credentials required for promotion to one of
these positions.

1.1.20J NO UNNECESSARY DUPLICATION: Similar programs in Engineering
Technology are offered at three public institutions (East Tennessee State University,
Middle Tennessee State University and University of Memphis). The proposed program
at APSU will emphasize advanced technology applications in product creation and
evaluation. Additionally, the program was developed in response to the needs of the
industrial employers in the university’s service region. The external reviewer
commented on program duplication and noted that the “main appeal of the new MSET
is the regional influence (all other programs are over a three hour drive away, which are
not able to serve the local industry and Fort Campbell needs).”

1.1.20K COOPERATING INSTITUTIONS: N/A

1.120L DIVERSITY AND ACCESS: Austin Peay State University is an equal
opportunity employer committed to the education of a non-racially identifiable student
body. The student recruitment plan for the proposed Engineering Technology MS
program will be developed to target underrepresented groups. Additionally, an
Engineering Technology faculty member is currently pursuing an EdD degree with a
research focus on diversity amongst engineering technology students and will utilize
the results to guide efforts in developing a more diverse student population.

1.1.20M ASSESSMENT/EVALUATION AND ACCREDITATION: There are no
accrediting agencies for this specific program; however, the program has been
structured based on faculty experience with the Accreditation Board for Engineering
and Technology for the undergraduate program. Program effectiveness will be gauged



by annual data collection of enrollment, degree completion, and the employment
history of graduates. Additionally, the program faculty committee will review the
assessment results and determine if any revisions to the program is warranted.
Program revisions will be shared with the Industrial Advisory Board for feedback.

1.1.200 EXTERNAL JUDGMENT: External review of the proposed program was
conducted during an institution site visit on November 18, 2013. Dr. Jeff Gray,
Associate Professor of Computer Science at the University of Alabama served as the
external reviewer. He recommended the Engineering Technology MS program for
approval and noted the following strengths:

= Faculty collectively share both a level of strong academic preparation
coupled with deep practical experience.

» Facilities are first-class — labs are well-equipped not only from the
instrumentation needed to teach the degree topics, but also the
instructional support that available within the all of the classrooms.

1.1.20P COST/BENEFIT: The proposed Engineering Technology MS program will
generate tuition and fees to cover the operating costs. Program costs are limited to
faculty salaries, travel and marketing activities.

1.1.30 POST APPROVAL MONITORING: An annual performance review of the
proposed program will be conducted for the first five years following program approval.
The review will be based on benchmarks established in the approved proposal. At the
end of this period, the campus, governing board, and Commission staff will perform a
summative evaluation. The benchmarks include, but are not limited to, enrollment
and graduation, program cost; progress toward accreditation and other metrics set by
the institution and agreed upon by governing board and Commission staff. If
benchmarks are not met during the monitoring period, the Commission may
recommend that the governing board terminate the program. If additional time is
needed and requested by the governing board, the Commission may choose to extend
the monitoring period.
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Agenda Item: [LA.3.
DATE: April 24, 2014

SUBJECT: East Tennessee State University, Digital Marketing, Master of
Science

ACTION RECOMMENDED: Approval

BACKGROUND INFORMATION: The Master of Science in Digital Marketing
will focus upon the field of marketing in the digital environment with a focus on
being current and relevant. ETSU plans to offer this unique program solely
online utilizing their technological resources via the Academic Technology
Support staff and ETSU online. The purpose of this degree is to produce well-
trained graduates who are prepared for the future evolution of the digital
marketing environment. The program will successfully blend marketing,
communication and technology coursework. Students will be prepared to
identify marketing problems, conduct research and analysis and generate
solutions in the digital environment.

The involvement of digital marketing practitioners will be a strong component of
the curriculum. Students will reap benefits of learning from graduate faculty
who have professional backgrounds in the areas they teach along with the
academic perspective of graduate faculty. Industry practitioners will greatly
enhance the credibility and rigor of the curriculum.

PROPOSED IMPLEMENTATION DATE: Fall 2014

1.1.20A MISSION: The proposed program mission is in complete alignment
with the mission of East Tennessee State University to “prepare students to
become productive enlightened citizens who actively serve their communities
and the world.” In addition, the Digital Marketing MS program will also assist
the University with offering programs that “enrich the cultural and intellectual
environment via innovation and integration of educational programs.”

The proposed program directly complements the THEC 2010-15 Public Agenda
for Higher Education with a focus on targeting undersupplied occupations in
the marketing field. The proposed degree will provide professionals to fill this
need. Moreover, due to the innovative curriculum, the online environment is
the most productive, efficient and natural environment for a program such as
Digital Marketing.

1.1.20B CURRICULUM: The degree program will require completion of 36
semester credit hours including a capstone course. The capstone experience,
Digital Marketing Strategic Experience, will be a culminating course for all
students pursuing the degree. Students will work closely with their faculty
advisor and will present their project to faculty, colleagues and the business
community using video teleconferencing.



Due to the nature of the subject matter, marketing in the online environment, all
courses will be offered online.

1.1.20C ACADEMIC STANDARDS: Program admission requires a bachelor’s degree;
minimum GPA of 3.0; scores on the Graduate Management Admission Test; resume;
and three letters of recommendations.

Students must meet progression and graduation standards as required by the ETSU
School of Graduate Studies.

Projected Program Enrollment and Productivity

Students will have the option to attend the program on either a full-time or part-time
basis.

Full-Time Part-Time Total

Year Headcount Headcount Headcount Graduates
2014 4 6 10 --
2015 8 12 20 3
2016 12 18 30 9
2017 12 18 30 12
2018 12 18 30 12

1.1.20D FACULTY: The proposed MS in Digital Marketing will involve faculty from
two colleges (College of Business and Technology and College of Arts and Sciences).
The Department of Management and Marketing will house the program and provide
advisement and program coordination. Graduate faculty from the Department of
Communication will teach courses. The four faculty members from these two
departments will meet regularly to collaborate and discuss program issues and
developments.

Also, the program will use four industry practitioners to enhance the credibility and
rigor of the curriculum. The industry practitioners will bring a unique perspective
from those who work in the professional marketing industry. These adjunct faculty
members will be required to meet both regional and specialized accrediting standards
for Professionally Qualified Faculty and apply for and receive graduate faculty status
at the University.

1.1.20E LIBRARY RESOURCES: The Sherrod Library supports the instructional and
research programs at East Tennessee State University. Students will have access to a
broad array of library resources. Additionally, the library offers a robust interlibrary
loan system, which provides students and faculty access to other library collections
worldwide.

1.1.20F ADMINISTRATION/ORGANIZATION: This program will be offered through
the Department of Management and Marketing in the College of Business and



Technology. A departmental faculty member will receive course reassignment to serve
as the graduate program coordinator for the proposed MS program.

1.1.20G SUPPORT RESOURCES: Students will have access to a wide range of
support resources, including advising and mentoring support from the graduate
program coordinator. Additionally, the Department of Management and Marketing will
provide graduate assistantship support for one student. The graduate assistant will
help with the administration of the program.

1.1.20H FACILITIES AND EQUIPMENT: Facilities and instructional equipment are
adequate to support the program. The Department of Management and Marketing is
located in Sam Wilson Hall and there is sufficient space for faculty and staff offices.
Computers and other instructional equipment are more than adequate to support
faculty and students use for the online degree.

1.1.20I NEED AND DEMAND: According to the 2008-2018 THEC Supply and
Occupational Demand Projections, marketing was identified as one of the most under-
supplied career pathways in Tennessee. The U.S. Bureau of Labor Statistics also
predicts that marketing management will increase by 14 percent between 2010 and
2020. A marketing Master’s degree focusing on Digital Marketing will not only be
apropos to the labor market, but also to how the new generation lives their lives and
makes decisions, both as consumers and as business people.

The establishment of the Digital Marketing MS program in the online environment will
positively impact the state of Tennessee. While online education will continue to grow,
it is important that this degree program be competitive, innovative and rigorous. The
field of marketing and its affiliated professional organizations, such as the American
Marketing Association are focusing on the digital marketing environment.

1.1.20J NO UNNECESSARY DUPLICATION: The proposed program will be the only
Master’s level program in Digital Marketing in Tennessee. The only other Digital
Marketing program is at Sacred Heart University in Fairfield, CT.

1.1.20K COOPERATING INSTITUTIONS: N/A

1.120L DIVERSITY AND ACCESS: ETSU aspires to be an institution that celebrates
diversity by welcoming all students, faculty and administrators and staff as respected
and valued participants in the University’s educational mission.

1.1.20M ASSESSMENT/EVALUATION AND ACCREDITATION: The Association to
Advance Collegiate Schools of Business (AACSB) reaffirmation is on a five-year cycle
and the College of Business and Technology accreditation was reaffirmed in spring
2011. The Digital Marketing, MS program will be included in the next AACSB review,
expected in fall 2015.

Additionally, the proposed program will continuously monitor program and student
learning outcomes using multiple evaluation tools. Program faculty will review



outcomes to make on-going improvements in curriculum, programs and practices to
ensure compliance with accreditation standards and ETSU policies.

1.1.200 EXTERNAL JUDGMENT: External review of the proposed program was
conducted during an institution site visit on July 16-17, 2013. Dr. Deborah Lester,
Professor of Marketing at Kennesaw State University served as the external reviewer.
Dr. Lester noted the following strengths of the Digital Marketing MS program:

*» Innovative and cutting edge (one of the first in the country)
» Extremely high demand for students possessing these competencies
» Unique approach (as an MS degree rather than a concentration within a

MBA)

» Creates a completive advantage for ETSU and the College of Business and
Technology

* Online delivery expands the opportunity to potential students around the
globe

» Industry demand. The business community is void of qualified employees
competent to work in areas related to online marketing, particularly in the
chicer platforms of social media, mobile and apps.

1.1.20P COST/BENEFIT: The proposed Master’s program will be funded through
additional tuition revenues generated by the program and no institutional reallocation
of funds is necessary for program implementation. Program costs are limited to
practitioner adjunct faculty salaries, graduate assistantship, travel and marketing
activities.

1.1.30 POST APPROVAL MONITORING: An annual performance review of the
proposed program will be conducted for the first five years following program approval.
The review will be based on benchmarks established in the approved proposal. At the
end of this period, the campus, governing board, and Commission staff will perform a
summative evaluation. The benchmarks include, but are not limited to, enrollment
and graduation, program cost; progress toward accreditation and other metrics set by
the institution and agreed upon by governing board and Commission staff. If
benchmarks are not met during the monitoring period, the Commission may
recommend that the governing board terminate the program. If additional time is
needed and requested by the governing board, the Commission may choose to extend
the monitoring period.
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DATE: April 24, 2014
SUBJECT: Institutional Reauthorization (July 1, 2014 - June 30, 2015)

ACTION RECOMMENDED: Approval
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BACKGROUND INFORMATION: The Commission, under the Postsecondary
Authorization Act (the Act), has the responsibility to act upon applications for
reauthorization of postsecondary educational institutions.

Authorized Locations With Regular Authorization (308)

A+ Nurse Aide Training (Manchester, TN - Code: 1614)

Academy of Allied Health Careers (Chattanooga, TN - Code: 1206)
Academy of Make-Up Arts, LLC (Nashville, TN - Code: 1558)

Advanced Nurse Assistant Training LLC (Antioch, TN - Code: 1577)

All Saints Bible College (Memphis, TN - Code: 1208)

Allied Health Careers Institute (Murfreesboro, TN - Code: 1210)
American Home Inspectors Training Institute, LTD (Bartlett, TN - Code:
1212)

8. American Red Cross (Knoxville, TN - Code: 1213)

9. American Red Cross Blount County Chapter (Maryville, TN - Code: 1214)
10. American Red Cross- Nashville Area Chapter (Nashville, TN - Code: 1560)
11. Amridge University (Montgomery, AL - Code: 1218)

12. Anthem Career College (Memphis, TN - Code: 1220)

13. Anthem Career College (Nashville, TN - Code: 1219)

14. Appalachian Training Center for Healing Arts (Dandridge, TN - Code:
1221)

15. Arbor Institute of Massage (Knoxville, TN - Code: 1223)

16. Argosy University (Nashville, TN - Code: 1224)

17. Argosy University (Phoenix, AZ - Code: 1225)

18. Arkansas State University (Jonesboro, AR - Code: 1226)

19. Art Instruction Schools (Minneapolis, MN - Code: 1227)

20. Ashford University (San Diego, CA - Code: 1228)

21. At-Home Professions (Fort Collins, CO - Code: 1229)

22. Belhaven University (Chattanooga, TN - Code: 1232)

23. Belhaven University (Jackson, MS - Code: 1616)

24. Belhaven University (Memphis, TN - Code: 1231)

25. Bodyworks School of Massage, Inc. (Jackson, TN - Code: 1233)

26. BRIDGES USA, Inc. (Memphis, TN - Code: 1234)

27. Brightness-Massage School for the Blind (Memphis, TN - Code: 1235)

28. Brown Mackie College (Hopkinsville, KY - Code: 1236)

29. Cambridge College (Memphis, TN - Code: 1238)

30. Capella University (Minneapolis, MN - Code: 1239)

31. Career Academy (Memphis, TN - Code: 1240)

32. Career Training Institute (Memphis, TN - Code: 1241)
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33.
34.
35.
36.

37.

38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.
79.

CCS Truck Driving School, Inc. (Fall Branch, TN - Code: 1555)
Central Baptist Theological Seminary, Inc. (Nashville, TN - Code: 15995)
Central Michigan University's Global Campus (Mount Pleasant, MI - Code: 1618)

Chattanooga College Medical, Dental and Technical Careers (Chattanooga, TN - Code:

1246)

Chattanooga College Medical, Dental, and Technical Careers (Chattanooga, TN - Code:

1247)

Chattanooga Massage Institute (Hixson, TN - Code: 1248)

Church of God School of Ministry (Cleveland, TN - Code: 1249)

CNA Training Academy (Memphis, TN - Code: 1593)

Codes Unlimited Healthcare Academy (Memphis, TN - Code: 1251)
Commercial Driver Institute, Inc. (CDI) (Christiana, TN - Code: 1252)
Concord School of Grooming (Knoxville, TN - Code: 1254)

Concorde Career College (Memphis, TN - Code: 1255)

Cumberland Institute of Holistic Therapies, Inc. (Brentwood, TN - Code: 1257)
Dallas Theological Seminary (Knoxville, TN - Code: 1561)

Dark Horse Institute (Franklin, TN - Code: 1596)

Daymar Institute (Clarksville, TN - Code: 1259)

Daymar Institute (Murfreesboro, TN - Code: 1260)

Daymar Institute (Nashville, TN - Code: 1262)

Delta Technical College (Horn Lake, MS - Code: 1597)

DeVry University (Alpharetta, GA - Code: 1266)

DeVry University (Decatur, GA - Code: 1264)

DeVry University (Memphis, TN - Code: 1267)

DeVry University (Naperville, IL - Code: 1265)

DeVry University (Nashville, TN - Code: 1268)

Drive-Train (Dyersburg, TN - Code: 1656)

Drive-Train (Jackson, TN - Code: 1270)

EduMed Partners, LLC (Goodlettsville, TN - Code: 1648)
Embry-Riddle Aeronautical University (Memphis, TN - Code: 1272)
Emmanuel Bible College (Nashville, TN - Code: 1273)

Faith is the Victory Life Christian Bible Institute (Nashville, TN - Code: 1275)
Fortis Institute (Cookeville, TN - Code: 1413)

Fortis Institute (Nashville, TN - Code: 1414)

Genesis Career College: Nashville Airport Campus (Nashville, TN - Code: 1278)
Genesis Career College: Nashville Downtown Campus (Nashville, TN - Code: 1279)
Georgia Career Institute (McMinnville, TN - Code: 1280)

Georgia Career Institute (Murfreesboro, TN - Code: 1281)

Goodwill Industries of Middle Tennessee (Nashville, TN - Code: 1282)
Goodwill Industries-Knoxville, Inc. (Morristown, TN - Code: 1284)
Goodwill Industries-Knoxville, Inc. (Knoxville, TN - Code: 1283)
Grand Canyon University (Phoenix, AZ - Code: 1285)

Harding University (Memphis, TN - Code: 1286)

Health - Tech Institute of Memphis (Memphis, TN - Code: 1288)
Health Careers Training Center (Chattanooga, TN - Code: 1287)

HRB Tax Group, Inc. (Alcoa, TN - Code: 1292)

HRB Tax Group, Inc. (Bartlett, TN - Code: 1332)

HRB Tax Group, Inc. (Bristol, TN - Code: 1307)

HRB Tax Group, Inc. (Celina, TN - Code: 1345)
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80.
81.
82.
83.
84.
85.
86.
87.
88.
89.
90.
91.
92.
93.
94.
95.
96.
97.
98.
99.
100.
101.
102.
103.
104.
105.
106.
107.
108.
109.
110.
111.
112.
113.
114.
115.
116.
117.
118.
119.
120.
121.
122.
123.
124.
125.
126.
127.
128.
129.

HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.

(Chattanooga, TN - Code: 1298)
(Chattanooga, TN - Code: 1372)
(Clarksville, TN - Code: 1301)
(Clarksville, TN - Code: 1302)
(Clarksville, TN - Code: 1303)
(Cleveland, TN - Code: 1296)
(Cleveland, TN - Code: 1297)
(Clinton, TN - Code: 13406)
(Columbia, TN - Code: 1347)
(Cookeville, TN - Code: 1623)
(Crossville, TN - Code: 1293)
(Farragut, TN - Code: 1318)
(Franklin, TN - Code: 1624)
(Gainesboro, TN - Code: 1621)
(Harriman, TN - Code: 1351)
(Hendersonville, TN - Code: 1352)
(Hermitage, TN - Code: 1572)
(Jacksboro, TN - Code: 1622)
(Jackson, TN - Code: 1304)
(Jackson, TN - Code: 13059)
(Johnson City, TN - Code: 1365)
(Knoxville, TN - Code: 1310)
(Knoxville, TN - Code: 1312)
(Knoxville, TN - Code: 1565)
(Lebanon, TN - Code: 1381)
(Lenoir City, TN - Code: 1317)
(Lexington, TN - Code: 1379)
(Livingston, TN - Code: 1369)
(Madison, TN - Code: 1334)
(Madison, TN - Code: 1335)
(Madison, TN - Code: 1339)
(Madisonville, TN - Code: 1628)
(Maryville, TN - Code: 1294)
(McMinnville, TN - Code: 1564)
(Memphis, TN - Code: 1321)
(Memphis, TN - Code: 1322)
(Memphis, TN - Code: 1323)
(Memphis, TN - Code: 1324)
(Memphis, TN - Code: 1329)
(Memphis, TN - Code: 1376)
(Millington, TN - Code: 1320)
(Morristown, TN - Code: 1315)
(Morristown, TN - Code: 1316)
(Mt. Juliet, TN - Code: 1566)
(Murfreesboro, TN - Code: 1370)
(Murfreesboro, TN - Code: 1568)
(Nashville, TN - Code: 1291)
(Nashville, TN - Code: 1336)
(Nashville, TN - Code: 1337)
(Nashville, TN - Code: 1338)
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130.
131.
132.
133.
134.
135.
136.
137.
138.
139.
140.
141.
142.
143.
144.
145.
146.
147.
148.
149.
150.
151.
152.
153.
154.
155.
156.
157.
158.
159.
160.
161.
162.
163.
164.
165.
166.
167.
168.
169.
170.
171.
172.
173.
174.
175.
176.
177.
178.
179.

HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.

(Nashville, TN - Code:
(Nashville, TN - Code:
(Nashville, TN - Code:
(Nashville, TN - Code:
(Nashville, TN - Code:

1343)
1371)
1570)
1573)
1575)

HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.
HRB Tax Group, Inc.

(Newport, TN - Code: 1355)

(Oliver Springs, TN - Code: 1356)

(Oneida, TN - Code: 1357)

(Paris, TN - Code: 1569)

(Ripley, TN - Code: 1625)

(Sevierville, TN - Code: 1361)

(Smyrna, TN - Code: 1344)

(Spring Hill, TN - Code: 1362)

HRB Tax Group, Inc. (Tazewell, TN - Code: 1364)

HRB Tax Group, Inc. (Tullahoma, TN - Code: 1620)

Huntington College of Health Sciences (Knoxville, TN - Code: 1382)
Insurance System of TN, Kaplan Financial (La Crosse, WI - Code: 1383)
Insurance System of TN, Kaplan Financial (La Crosse, WI - Code: 1384)
Insurance System of TN, Kaplan Financial (Nashville, TN - Code: 1386)
International Academy of Design & Technology (Nashville, TN - Code: 1387)
International Academy of Design & Technology (Tampa, FL - Code: 1388)
ITT Technical Institute (Chattanooga, TN - Code: 1393)

ITT Technical Institute (Cordova, TN - Code: 1390)

ITT Technical Institute (Indianapolis, IN - Code: 1392)

ITT Technical Institute (Johnson City, TN - Code: 1395)

ITT Technical Institute (Knoxville, TN - Code: 1389)

ITT Technical Institute (Nashville, TN - Code: 1391)

Jackson Hewitt Tax Service (Alcoa, TN - Code: 1600)

Jackson Hewitt Tax Service (Clinton, TN - Code: 1603)

Jackson Hewitt Tax Service (Knoxville, TN - Code: 1604)

Jackson Hewitt Tax Service (Knoxville, TN - Code: 1609)

Jackson Hewitt Tax Service (Lenoir City, TN - Code: 1607)

Jackson Hewitt Tax Service (Memphis, TN - Code: 1396)

Jackson Hewitt Tax Service (Morristown, TN - Code: 1606)

Jackson Hewitt Tax Service (Sevierville, TN - Code: 1602)

Kaplan Career Institute (Nashville, TN - Code: 1400)

Kaplan University (Chicago, IL - Code: 1401)

Knoxville Area Urban League (Knoxville, TN - Code: 1402)

Knoxville College (Knoxville, TN - Code: 1403)

Lab Four Career Training Institute (Memphis, TN - Code: 1405)

Lab Four Career Training Institute (Nashville, TN - Code: 1556)
L'Ecole Culinaire Memphis (Cordova, TN - Code: 1404)

Liberty Tax Service (Clarksville, TN - Code: 1636)

Liberty Tax Service (Cordova, TN - Code: 1632)

Liberty Tax Service (Dayton, TN - Code: 1631)

Liberty Tax Service (Dickson, TN - Code: 1633)

Liberty Tax Service (Hixson, TN - Code: 1643)

Liberty Tax Service (Johnson City, TN - Code: 1630)

Liberty Tax Service (Jonesborough, TN - Code: 1646)

Liberty Tax Service (Lenoir City, TN - Code: 1635)
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180. Liberty Tax Service (Maryville, TN - Code: 1587)

181. Liberty Tax Service (Memphis, TN - Code: 1588)

182. Liberty Tax Service (Morristown, TN - Code: 1589)

183. Liberty Tax Service (Rogersville, TN - Code: 1590)

184. Liberty Tax Service (Soddy Daisy, TN - Code: 1629)

185. Liberty Tax Service (Union City, TN - Code: 1645)

186. Liberty Tax Service (Virginia Beach, VA - Code: 1592)

187. Liberty Tax Service- 8078 Kingston Pike (Knoxville, TN - Code: 1585)
188. Liberty Tax Service- Clinton Highway (Knoxville, TN - Code: 1584)

189. Liberty Tax Service- East Stone Drive (Kingsport, TN - Code: 1579)

190. Liberty Tax Service- Fort Henry Drive (Kingsport, TN - Code: 1581)

191. Liberty Tax Service- Kingston Pike (Knoxville, TN - Code: 1583)

192. Liberty Tax Service- Lynn Garden Drive (Kingsport, TN - Code: 1580)
193. Liberty Tax Service- North Broadway (Knoxville, TN - Code: 1582)

194. Liberty Tax Service- Saddle Ridge Drive (Knoxville, TN - Code: 1586)

195. Lincoln College of Technology (Nashville, TN - Code: 1428)

196. Lindsey Wilson College (Gallatin, TN - Code: 1407)

197. Magic Valley CNA (Camden, TN - Code: 1410)

198. Massage Institute of Cleveland (Cleveland, TN - Code: 1411)

199. Massage Institute of Memphis, LLC (Memphis, TN - Code: 1412)

200. MaySept Healthcare Services (Memphis, TN - Code: 1613)

201. Memphis Urban League (Memphis, TN - Code: 1417)

202. Meridian Institute of Surgical Assisting, Inc. (Nashville, TN - Code: 1418)
203. Mid-South Christian College (Memphis, TN - Code: 1419)

204. Milan Express Driving Academy (Jackson, TN - Code: 1420)

205. Miller-Motte Technical College (Chattanooga, TN - Code: 1422)

206. Miller-Motte Technical College (Clarksville, TN - Code: 1421)

207. Miller-Motte Technical College (Madison, TN - Code: 1423)

208. Mind Body Institute, LLC (Nashville, TN - Code: 1424)

209. NASCAR Technical Institute (Mooresville, NC - Code: 1426)

210. Nashville College of Medical Careers (Madison, TN - Code: 1429)

211. Nashville Film Institute (Nashville, TN - Code: 1430)

212. National American University (Rapid City, SD - Code: 1431)

213. National College of Business & Technology (Bartlett, TN - Code: 1437)
214. National College of Business & Technology (Bristol, TN - Code: 1434)
215. National College of Business & Technology (Knoxville, TN - Code: 1433)
216. National College of Business & Technology (Madison, TN - Code: 1436)
217. National College of Business & Technology (Memphis, TN - Code: 1435)
218. National College of Business & Technology (Nashville, TN - Code: 1432)
219. NATS, Inc. (Nashville, TN - Code: 1438)

220. Nazarene Theological Seminary (Nashville, TN - Code: 1562)

221. New College Franklin (Franklin, TN - Code: 1440)

222. New Horizons Computer Learning Center (Chattanooga, TN - Code: 1442)
223. New Horizons Computer Learning Center (Knoxville, TN - Code: 1441)
224. New Horizons Computer Learning Center of Memphis (Memphis, TN - Code: 1443)
225. New Horizons Computer Learning Center of Nashville (Nashville, TN - Code: 1444)
226. NHLA Inspector Training School (Memphis, TN - Code: 1445)

227. North American Lineman Training Center, LLC (McEwen, TN - Code: 1446)
228. North Central Institute (Clarksville, TN - Code: 1447)

229. Nossi College of Art (Nashville, TN - Code: 1448)
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230.
231.
232.
233.
234.
235.
236.
237.
238.
239.
240.
241.
242.
243.
244.
245.
246.
247.
248.
249.
250.
251.
252.
253.
254.
255.
256.
257.
258.
259.
260.
261.
262.
263.
264.
265.
266.
267.
268.
2609.
270.
271.
272.
273.
274.
275.
276.
277.
278.
279.

Oak Ridge Regional Training Corporation (Oak Ridge, TN - Code: 1449)
Olympic Career Training Institute (Memphis, TN - Code: 1599)

Oxford Graduate School (Dayton, TN - Code: 1452)

Park University (Millington, TN - Code: 1453)

Prepare to Care Training Center, LLC (Cleveland, TN - Code: 1438)
Private First Class Driving Academy (Memphis, TN - Code: 1459)
Professional Bartending School (Nashville, TN - Code: 1460)

Reflections of Health School of Massage (Johnson City, TN - Code: 1463)
Reformed Theological Seminary (Memphis, TN - Code: 1464)

Remington College (Heathrow, FL - Code: 1617)

Remington College (Memphis, TN - Code: 1465)

Remington College (Nashville, TN - Code: 1466)

Richmont Graduate University (Chattanooga, TN - Code: 1467)
Roadmaster Drivers School of Chattanooga, Inc. (Chattanooga, TN - Code: 1470)
Roadmaster Drivers School of West Memphis, Inc. (West Memphis, AR - Code: 1471)
SAE Institute of Technology (Nashville, TN - Code: 1472)

Seminary Extension (Nashville, TN - Code: 1475)

Smokey Mountain Trucking Institute (Sevierville, TN - Code: 1477)
South College (Knoxville, TN - Code: 1478)

South College (Knoxville, TN - Code: 1479)

Southeast Institute of Biblical Studies (Knoxville, TN - Code: 1271)
Southeast Lineman Training Center (Trenton, GA - Code: 1480)
Southern Baptist Theological Seminary (Franklin, TN - Code: 1485)
Southern Baptist Theological Seminary (Jackson, TN - Code: 1483)
Southern Baptist Theological Seminary (Lenoir City, TN - Code: 1484)
Southern Baptist Theological Seminary (Louisville, KY - Code: 1482)
Southern Illinois University (Millington, TN - Code: 1486)

Strayer University - Knoxville Campus (Knoxville, TN - Code: 1489)
Strayer University - Nashville Campus (Nashville, TN - Code: 1490)
Strayer University - Online (Salt Lake City, UT - Code: 1488)

Strayer University - Shelby (Memphis, TN - Code: 1491)

Strayer University - Thousand Oaks Campus (Memphis, TN - Code: 1492)
Sullivan University (Louisville, KY - Code: 1493)

Superior Drivers Institute (Columbia, TN - Code: 1494)

Swift Driving Academy (Millington, TN - Code: 1495)

Tennessee Bible College, Inc. (Cookeville, TN - Code: 1497)

Tennessee Career Institute Inc. (Columbia, TN - Code: 1559)

Tennessee Health Careers, LLC (Clarksville, TN - Code: 1498)
Tennessee School of Massage (Memphis, TN - Code: 1499)

Tennessee School of Therapeutic Massage, Inc. (Knoxville, TN - Code: 1501)
Tennessee Truck Driving School (Louisville, TN - Code: 1502)

The Art Institute of Tennessee (Nashville, TN - Code: 1503)

Transport Training Group (White Pine, TN - Code: 1507)

Transportation Training Centers (Lebanon, TN - Code: 1508)

Tri County Driving Academy (Lebanon, VA - Code: 1510)

Troy University (Clarksville, TN - Code: 1511)

Troy University - eTroy (Troy, AL - Code: 1512)

Truck Driver Institute, Inc. (Christiana, TN - Code: 1514)

Truck Driver Institute, Inc. (Tupelo, MS - Code: 1513)

Tulsa Welding School (Jacksonville, FL - Code: 1515)
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306.
307.
308.
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United Truck Driving School (Murfreesboro, TN - Code: 1517)

Universal Technical Institute Motorcycle & Marine Mechanics Institute & Automotive
Divisions (Orlando, FL - Code: 1518)

Universal Technical Institute of Texas, Inc. (Houston, TX - Code: 1519)
University of Arkansas (Millington, TN - Code: 1520)

University of Northwestern Ohio (Lima, OH - Code: 1521)

University of Phoenix (Chattanooga, TN - Code: 1525)

University of Phoenix (Clarksville, TN - Code: 1528)

University of Phoenix (Cordova, TN - Code: 1524)

University of Phoenix (Knoxville, TN - Code: 1526)

University of Phoenix (Murfreesboro, TN - Code: 1527)

University of Phoenix (Nashville, TN - Code: 1523)

University of Phoenix (Phoenix, AZ - Code: 1522)

University of Saint Francis (Joliet, IL - Code: 1531)

University of Southern California (Los Angeles, CA - Code: 1532)

University of the Rockies (Colorado Springs, CO - Code: 1533)

Vatterott Career College (Memphis, TN - Code: 1536)

Vatterott Career College - Appling Farms Pkwy (Memphis, TN - Code: 1535)
Virginia College School of Business and Health (Chattanooga, TN - Code: 1538)
Virginia College School of Business and Health (Knoxville, TN - Code: 1611)
Visible Music College (Memphis, TN - Code: 1539)

Walden University (Minneapolis, MN - Code: 1540)

Webster University (Millington, TN - Code: 1541)

West Tennessee Business College (Jackson, TN - Code: 1543)

Western International University Inc. (Tempe, AZ - Code: 15406)

Wyoming Technical Institute (Blairsville, PA - Code: 1551)

Wyoming Technical Institute (Laramie, WY - Code: 1552)

WyoTech (Ormond Beach, FL - Code: 1553)

Yip Yap School of Grooming (Columbia, TN - Code: 1612)

YWCA of Greater Memphis (Memphis, TN - Code: 1554)

Authorized Locations With Temporary Authorization (56)

America Training Institute (Memphis, TN - Code: 1695)

Asbury Theological Seminary (Wilmore, KY - Code: 1696)

Asbury Theological Seminary - Memphis (Memphis, TN - Code: 1697)

Center Centre (Chattanooga, TN - Code: 1705)

Compassionate Care Technical Center, Inc. (Knoxville, TN - Code: 1677)
Concorde Career College (Kansas City, MO - Code: 1718)

Concorde Career College - Southaven Campus (Southaven, MS - Code: 1698)
Dark Horse Institute (Franklin, TN - Code: 1721)

Dental Staff School of Tennessee (Franklin, TN - Code: 1263)

Embry-Riddle Aeronautical University - Worldwide Online Campus (Daytona Beach,
FL - Code: 1701)

Excel Dental Training Institute (Goodlettsville, TN - Code: 1690)

Franklin Institute of Wellness (Franklin, TN - Code: 1704)

HRB Tax Group, Inc. (Athens, TN - Code: 1682)

HRB Tax Group, Inc. (Dandridge, TN - Code: 1683)

HRB Tax Group, Inc. (Gallatin, TN - Code: 1686)

HRB Tax Group, Inc. (Hendersonville, TN - Code: 1685)
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HRB Tax Group, Inc. (White House, TN - Code: 1684)

Jones International University (Centennial, CO - Code: 1650)

Liberty Tax Service (Alcoa, TN - Code: 1665)

Liberty Tax Service (Chattanooga, TN - Code:
Liberty Tax Service (Chattanooga, TN - Code:
Liberty Tax Service (Chattanooga, TN - Code:
Liberty Tax Service (Chattanooga, TN - Code:
Liberty Tax Service (Chattanooga, TN - Code:
Liberty Tax Service (Chattanooga, TN - Code:

1637)
1639)
1640)
1641)
1642)
1644)

Liberty Tax Service (Cleveland, TN - Code: 1660)
Liberty Tax Service (Cleveland, TN - Code: 1662)
Liberty Tax Service (Columbia, TN - Code: 1664)
Liberty Tax Service (Crossville, TN - Code: 1679)
Liberty Tax Service (Crossville, TN - Code: 1688)
Liberty Tax Service (East Ridge, TN - Code: 1638)
Liberty Tax Service (Maryville, TN - Code: 16606)

Liberty Tax Service (Murfreesboro, TN - Code:

1717)

Liberty Tax Service (Newport, TN - Code: 1692)

Liberty Tax Service (Ooltewah, TN - Code: 1675)
Liberty Tax Service (Red Bank, TN - Code: 1676)
Liberty Tax Service (Sevierville, TN - Code: 1667)

Liberty Tax Service (Smyna, TN - Code: 1663)

Marian University (Indianapolis, IN - Code: 1694)
Marian University (Nashville, TN - Code: 1706)

Medical Billing Academy (Murfreesboro, TN - Code: 1670)

Nashville Academy of Reflexology, LLC (Nashville, TN - Code: 1680)
North Delta Technical Academy (Memphis, TN - Code: 1687)

: 1669)

Professional Bartending School of Knoxville (Knoxville, TN - Code: 1461)
Ross Medical Education Center (Johnson City, TN - Code: 1702)
Spartan College of Aeronautics and Technology (Tulsa, OK - Code: 1487)
The Blackbird Academy (Nashville, TN - Code:

Ohio Technical College (Cleveland, OH - Code

1703)

The Jubilee School (Nashville, TN - Code: 1700)

TN Professional Training Institute (Murfreesboro, TN - Code: 1681)

Union College (Barbourville, KY - Code: 1673)
Union College (Greeneville, TN - Code: 1671)
Union College (Kingsport, TN - Code: 1672)
Union College (LaFollette, TN - Code: 1674)

Union College - St. Clair Elementary School (Bulls Gap, TN - Code: 1707)
University of the Cumberlands (Williamsburg, KY - Code: 1659)

NGk W=

Authorized Locations With Conditional Authorization (11)

Crown College of the Bible (Powell, TN - Code: 1256)

Dental Staff School (Knoxville, TN - Code: 1655)

FFP Fireman Fire Protection Inc. (Sevierville, TN - Code: 1699)

Fountainhead College of Technology (Knoxville, TN - Code: 1277)

Memphis Academy of National Nursing Assistants (Memphis, TN - Code: 1415)
SASH Nursing Assistant Training (Nashville, TN - Code: 1473)

Tennessee School of Religion (Memphis, TN - Code: 1500)
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10.
11.

The Institute for Global Outreach Developments International (Old Hickory, TN - Code:
1504)

Tri Cities School of Preaching & Christian Development (Elizabethton, TN - Code:
1509)

Urban League of Greater Chattanooga (Chattanooga, TN - Code: 1534)

William and Johnson Career College (Memphis, TN - Code: 1258)
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Agenda Item: [.B.2.
DATE:April 24, 2014

SUBJECT: Temporary Authorization of New Institutions under the
Postsecondary Authorization Act

ACTION RECOMMENDED: Temporary Authorization

BACKGROUND INFORMATION: The Commission, under the Postsecondary
Authorization Act, has the “power and duty” to act upon applications for
authorization to operate an educational institution in the state. For the
institutions listed below, applications have been reviewed, site visits have been
performed, and staff has determined that all necessary documentation and
bonds have been secured. The Committee on Postsecondary Educational
Institutions met on April 10, 2014 and endorsed staff recommendations for
Temporary Authorization of these institutions.

A. Dental Assistant School of Nashville Brentwood, TN
1800 Mallory Lane, Brentwood, Tennessee 37027

Corporate Structure: Limited Liability Company (LLC)
Accreditation: None
Title IV Funding: No

Dental Assistant School of Nashville is seeking approval for one new program.
The program will be offered in a residential format. Instruction will be provided
by the faculty from their authorized site in Brentwood, Tennessee.

1. Program: Dental Assisting
Credential Awarded: Certificate of Completion
Length of Program: 128 Contact Hours
3.25 Months
B. Genesis Career College Cookeville, TN

880-A East 10th Street, Cookeville, Tennessee 38501

Corporate Structure: S-Corporation
Accreditation: Council on Occupational Education (COE)
Title IV Funding: Yes

Genesis Career College is seeking approval for two new programs. The programs
will be offered in a residential format. Instruction will be provided by the faculty
from their authorized site in Cookeville, Tennessee.

1. Program: Medical Assistant
Credential Awarded: Diploma
Length of Program: 53 Quarter Credit Hours



9 Months

2. Program: Pharmacy Technician
Credential Awarded: Diploma
Length of Program: 54 Quarter Credit Hours
9 Months
C. Genesis Career College Lebanon, TN

1505 Noah Court, Lebanon, Tennessee 37087

Corporate Structure: S-Corporation

Accreditation: Council on Occupational Education (COE) and National
Accrediting Commission of Career Arts & Sciences
(NACCAS)

Title IV Funding: Yes - Institutional

No - For This Program

Genesis Career College is seeking approval for one new program. The program will be
offered in a residential format. Instruction will be provided by the faculty from their
authorized site in Lebanon, Tennessee.

1. Program: Medical Assistant
Credential Awarded: Diploma
Length of Program: 53 Quarter Credit Hours
9 Months
D. Gould's Academy of Massage Memphis, TN
1203 Ridgeway Road, Suite 201, Memphis, Tennessee
38119
Corporate Structure: Limited Liability Company (LLC)
Accreditation: None
Title IV Funding: No

Gould's Academy of Massage is seeking approval for one new program. The program
will be offered in a residential format. Instruction will be provided by the faculty from
their authorized site in Memphis, Tennessee.

1. Program: Massage Therapy
Credential Awarded: Diploma
Length of Program: 738 Contact Hours
13 Months
E. Montessori Educational Institute, North America Jackson, TN

278 Cooper Anderson Road, Jackson, Tennessee 38305

Corporate Structure: Not-for-Profit Corporation
Accreditation: Montessori Accreditation Council for Teacher Education,



Commission on Accreditation (MACTE)
Title IV Funding: No
Change of Ownership:

Montessori Educational Institute, North America was purchased by (MEINA)
Montessori Center of Jackson, Tennessee effective December 30, 2013. The institution
has been authorized by THEC since July 27, 2006.

Montessori Educational Institute, North America is seeking approval to revise two
programs. The programs will be offered in a residential format. Instruction will be
provided by the faculty from their authorized site in Jackson, Tennessee.

1. Program: Early Childhood (Revised)
Credential Awarded: American Montessori Society Early Childhood
Certification
Length of Program: 860 Contact Hours
13 Months
2. Program: Elementary 1 (Revised)
Credential Awarded: Certificate of Completion
Length of Program: 1458 Contact Hours
24 Months
F. Total Tech, LLC Smyrna, TN
131 Weakley LN, Ste 160, Smyrna, Tennessee 37167
Corporate Structure: Not-for-Profit Corporation
Accreditation: None
Title IV Funding: No

Change of Ownership:

Total Tech, LLC was purchased by Hiller Plumbing Heating & Cooling on August 30,
2013. The institution has been authorized by THEC since November 18, 2010.

Total Tech, LLC is seeking approval for three revised programs. The programs will be
offered in a residential format. Instruction will be provided by the faculty from their
authorized site in Smyrna, Tennessee.

1. Program: HVAC Analysis I Technician Training (Revised)
Credential Awarded: Certificate of Completion
Length of Program: 50 Contact Hours
14 Days
2. Program: HVAC Analysis II Technician Training (Revised)
Credential Awarded: Certificate of Completion
Length of Program: 50 Contact Hours
14 Days
3. Program: Manual J Load Calculation (Revised)
Credential Awarded: Certificate of Completion



Length of Program: 9 Contact Hours
1 Day
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Agenda Item: [.B.3.
DATE:April 24, 2014

SUBJECT: Approval of New Programs under the Postsecondary Authorization
Act

ACTION RECOMMENDED: Approval

BACKGROUND INFORMATION: The Commission, under the Postsecondary
Authorization Act, has the “power and duty” to act upon applications for
authorization of educational programs in the state. Applications have been
reviewed and staff has determined that all necessary documentation for the
institutions submitting new program applications is in accordance with the Act
and postsecondary rules. The Committee on Postsecondary Educational
Institutions, which is a review and advisory committee to the Commission, met
on April 10, 2014 and affirmed staff recommendations for approval.

A. Amridge University Montgomery, AL
1200 Taylor Rd, Montgomery, Alabama 36117
Corporate Structure: Not-for-Profit Corporation
Authorization Date: November 20, 2003
Accreditation: Southern Association of Colleges and Schools
Commission on Colleges (SACSCOC)
Title IV Funding: Yes

Highest Credential Offered: Doctorate Degree

Amridge University is seeking approval for one new program. The program will
be offered in a distance learning format. This institution is recruitment only and
all classes are available on-line.

1. Program: Human Services
Credential Awarded: Master of Science
Length of Program: 30 Semester Credit Hours

15 Months Full-Time
19 Months Part-Time

B. Argosy University Nashville, TN
100 Centerview Dr, Ste 225, Nashville, Tennessee
37214

Corporate Structure: C-Corporation

Authorization Date: January 28, 1999

Accreditation: Western Association of Schools and Colleges

(WASC)
Title IV Funding: Yes

1



Highest Credential Offered: Doctorate Degree

Argosy University is seeking approval to revise one program. The program will be
offered in a blended format. Instruction will be provided by the faculty from their
authorized site in Nashville, Tennessee, as well as on-line.

1. Program: Industrial Organizational Psychology (Revised)
Credential Awarded: Master of Arts
Length of Program: 36 Semester Credit Hours

14 Months Full-Time
28 Months Part-Time

C. Argosy University Phoenix, AZ
2233 West Dunlap Ave Ste 150, Phoenix, Arizona 85021
Corporate Structure: C-Corporation
Authorization Date: April 26, 2007
Accreditation: Western Association of Schools and Colleges (WASC)
Title IV Funding: Yes

Highest Credential Offered: Doctorate Degree

Argosy University is seeking approval to revise one program. The program will be
offered in a distance learning format. This institution is recruitment only and all
classes are available on-line.

1. Program: Industrial Organizational Psychology (Revised)
Credential Awarded: Master of Arts
Length of Program: 36 Semester Credit Hours

14 Months Full-Time
28 Months Part-Time

D. Arkansas State University Jonesboro, AR
PO Box 179, Jonesboro, Arkansas 72401

Corporate Structure: Government Agency

Authorization Date: January 29, 2009

Accreditation: The Higher Learning Commission (HLC)
Title IV Funding: Yes

Highest Credential Offered: Master Degree

Arkansas State University is seeking approval for seven new programs. The programs
will be offered in a distance learning format. This institution is recruitment only and
all classes are available on-line.

1. Program: Business Administration
Credential Awarded: Master of Business Administration
Length of Program: 33 Semester Credit Hours

24 Months Full-Time
2



Program:

Credential Awarded:

Length of Program:

Program:

Credential Awarded:

Length of Program:

Program:

Credential Awarded:

Length of Program:

Program:

Credential Awarded:

Length of Program:

Program:

Credential Awarded:

Length of Program:

Program:

Credential Awarded:

Length of Program:

Concorde Career College

72 Months Part-Time

Business Administration/Supply Chain
Management

Master of Business Administration

39 Semester Credit Hours

28 Months Full-Time

72 Months Part-Time

Educational Leadership Gifted and Talented
Director

Specialist in Education (Ed.S)

30 Semester Credit Hours

18 Months Full-Time

72 Months Part-Time

Educational Leadership Curriculum Director
Specialist in Education (Ed.S)

36 Semester Credit Hours

24 Months Full-Time

72 Months Part-Time

Educational Leadership Director of Special
Education

Specialist in Education (Ed.S)

30 Semester Credit Hours

18 Months Full-Time

72 Months Part-Time

Educational Leadership Principalship
Specialist in Education (Ed.S)

36 Semester Credit Hours

24 Months Full-Time

72 Months Part-Time

Educational Leadership Superintendency
Specialist in Education (Ed.S)

30 Semester Credit Hours

18 Months Full-Time

72 Months Part-Time

Kansas City, MO

3239 Broadway, Kansas City, Missouri 64111

Corporate Structure:
Authorization Date:
Accreditation:

Limited Liability Company (LLC)

January 30, 2014

Accrediting Commission of Career Schools and
Colleges (ACCSC)

3



Title IV Funding:
Highest Credential Offered:

Yes
Associate Degree

Concorde Career College is seeking approval for one new program. The program will be
offered in a distance learning format. This institution is recruitment only and all

classes are available on-line.

1. Program:
Credential Awarded:
Length of Program:

F. Delta Technical College

Healthcare Administration/Respiratory Therapy
Bachelor of Applied Science

60 Semester Credit Hours

15 Months Full-Time

30 Months Part-Time

Horn Lake, MS

6550 D Interstate Blvd, Horn Lake, Mississippi 38637

Corporate Structure:
Authorization Date:
Accreditation:

Title IV Funding:
Highest Credential Offered:

Sole Proprietorship

April 28, 2011

Accrediting Commission of Career Schools and
Colleges (ACCSC)

Yes

Diploma

Delta Technical College is seeking approval for one new program. The program will be
offered in a residential format. Instruction will be provided by faculty from their
authorized site in Horn Lake, Mississippi.

1. Program: Journeyman Welding II
Credential Awarded: Diploma
Length of Program: 36 Semester Credit Hours
10 Months
G. Franklin Institute of Wellness Franklin, TN

354 Downs Boulevard, Suite 106, Franklin, Tennessee

37064

Corporate Structure:
Authorization Date:
Accreditation:

Title IV Funding:

Highest Credential Offered:

Limited Liability Company (LLC)
November 14, 2013

None

No

Certificate

Franklin Institute of Wellness is seeking approval for one new program. The program
will be offered in a distance learning format. All instruction is available on-line.

1. Program:
Credential Awarded:

Dietary Supplement Science
Diploma
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Length of Program:

ITT Technical Institute

Contact Hours
15 Months Full-Time
30 Months Part-Time

Chattanooga, TN

5600 Brainerd Rd Ste G-1, Chattanooga, Tennessee

37411

Corporate Structure:
Authorization Date:
Accreditation:

Title IV Funding:

Highest Credential Offered:

C-Corporation

July 26, 2007

Accrediting Council for Independent Colleges and
Schools (ACICS)

Yes

Bachelor Degree

ITT Technical Institute is seeking approval for one new program. The program will be
offered in a blended format. Instruction will be provided by the faculty from their
authorized site in Chattanooga, Tennessee, as well as on-line.

1.

I.

Program:
Credential Awarded:
Length of Program:

ITT Technical Institute

Accounting

Associate of Applied Science
93 Quarter Credit Hours

21 Months Full-Time

30 Months Part-Time

Cordova, TN

7260 Goodlett Farms Pkwy, Cordova, Tennessee 38016

Corporate Structure:
Authorization Date:
Accreditation:

Title IV Funding:

Highest Credential Offered:

C-Corporation

January 28, 1994

Accrediting Council for Independent Colleges and
Schools (ACICS)

Yes

Bachelor Degree

ITT Technical Institute is seeking approval for one new program. The program will be
offered in a blended format. Instruction will be provided by the faculty from their
authorized site in Cordova, Tennessee, as well as on-line.

1.

Program:
Credential Awarded:
Length of Program:

ITT Technical Institute

Accounting

Associate of Applied Science
93 Quarter Credit Hours

21 Months Full-Time

30 Months Part-Time

Johnson City, TN

4721 Lake Park Dr, Johnson City, Tennessee 37615

Corporate Structure:

C-Corporation

S



Authorization Date: July 23, 2009

Accreditation: Accrediting Council for Independent Colleges and
Schools (ACICS)
Title IV Funding: Yes

Highest Credential Offered: Bachelor Degree

ITT Technical Institute is seeking approval for one new program. The program will be
offered in a blended format. Instruction will be provided by the faculty from their
authorized site in Johnson City, Tennessee, as well as on-line.

1. Program: Accounting
Credential Awarded: Associate of Applied Science
Length of Program: 93 Quarter Credit Hours

21 Months Full-Time
30 Months Part-Time

K. ITT Technical Institute Knoxville, TN
9123 Executive Park Drive, Knoxville, Tennessee 37923
Corporate Structure: C-Corporation
Authorization Date: January 1, 1988
Accreditation: Accrediting Council for Independent Colleges and
Schools (ACICS)
Title IV Funding: Yes

Highest Credential Offered: Bachelor Degree

ITT Technical Institute is seeking approval for one new program. The program will be
offered in a blended format. Instruction will be provided by the faculty from their
authorized site in Knoxville, Tennessee, as well as on-line.

1. Program: Accounting
Credential Awarded: Associate of Applied Science
Length of Program: 93 Quarter Credit Hours

21 Months Full-Time
30 Months Part-Time

L. ITT Technical Institute Nashville, TN
2845 Elm Hill Pike, Nashville, Tennessee 37214
Corporate Structure: C-Corporation
Authorization Date: January 11, 1986
Accreditation: Accrediting Council for Independent Colleges and
Schools (ACICS)
Title IV Funding: Yes

Highest Credential Offered: Bachelor Degree

ITT Technical Institute is seeking approval for one new program. The program will be
offered in a blended format. Instruction will be provided by the faculty from their
authorized site in Nashville, Tennessee, as well as on-line.
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Program:
Credential Awarded:
Length of Program:

Accounting

Associate of Applied Science
93 Credit Hours

21 Months Full-Time

30 Months Part-Time

New Horizons Computer Learning Center Knoxville, TN
9115 Cross Park Drive Bldg C -100, Knoxville,

Tennessee 37923

Corporate Structure:
Authorization Date:
Accreditation:

Title IV Funding:

Highest Credential Offered:

S-Corporation
January 28, 1999
None

No

Certificate

New Horizons Computer Learning Center is seeking approval to revise one program.
The program will be offered in a residential format. Instruction will be provided by the
faculty from their authorized site in Knoxville, Tennessee.

1.

Program:
Credential Awarded:
Length of Program:

Remington College

Medical Office, Billing and Coding (Revised)
Certificate of Completion

334 Contact Hours

7 Months

Memphis, TN

2710 Nonconnah Blvd., Memphis, Tennessee 38132

Corporate Structure:
Authorization Date:
Accreditation:

Title IV Funding:

Highest Credential Offered:

Not-for-Profit Corporation

January 1, 1987

Accrediting Commission of Career Schools and
Colleges (ACCSC)

Yes

Bachelor Degree

Remington College is seeking approval for one new program. The program will be
offered in a residential format. Instruction will be provided by the faculty from their
authorized site in Memphis, Tennessee.

1.

Program:
Credential Awarded:
Length of Program:

Remington College

Medical Billing and Coding
Diploma

64.5 Quarter Credit Hours
12 Months

Nashville, TN

441 Donelson Pike Ste 150, Nashville, Tennessee 37214



Corporate Structure:
Authorization Date:
Accreditation:

Title IV Funding:
Highest Credential Offered:

Not-for-Profit Corporation

July 17, 2003

Accrediting Commission of Career Schools and
Colleges (ACCSC)

Yes

Associate Degree

Remington College is seeking approval for two new programs. The programs will be
offered in a residential format. Instruction will be provided by the faculty from their
authorized site in Nashville, Tennessee.

1. Program:
Credential Awarded:
Length of Program:

2. Program:
Credential Awarded:
Length of Program:

P. University of Phoenix

Dental Assisting

Diploma

64.5 Quarter Credit Hours
12 Months

Medical Billing and Coding
Diploma

64.5 Quarter Credit Hours
12 Months

Chattanooga, TN

1208 Pointe Centre Drive, Chattanooga, Tennessee

37421

Corporate Structure:
Authorization Date:
Accreditation:

Title IV Funding:

Highest Credential Offered:

C-Corporation

July 27, 2006

The Higher Learning Commission (HLC)
Yes

Master Degree

University of Phoenix is seeking approval for eleven new programs and to revise two
programs. The programs will be offered in a residential format. Instruction will be
provided by the faculty from their authorized site in Chattanooga, Tennessee.

1. Program:
Credential Awarded:
Length of Program:

2. Program:
Credential Awarded:
Length of Program:

3. Program:
Credential Awarded:
Length of Program:

English

Bachelor of Arts

120 Semester Credit Hours
51 Months

Psychology (Revised)
Bachelor of Science

120 Semester Credit Hours
51 Months

Information Technology (Revised)
Associate of Arts
60 Semester Credit Hours
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Program:
Credential Awarded:
Length of Program:

26 Months

Psychology

Associate of Arts

60 Semester Credit Hours
26 Months



10.

11.

12.

13.

Program:

Credential Awarded:

Length of Program:

Program:

Credential Awarded:

Length of Program:

Program:

Credential Awarded:

Length of Program:

Program:

Credential Awarded:

Length of Program:

Program:

Credential Awarded:

Length of Program:

Program:

Credential Awarded:

Length of Program:

Program:

Credential Awarded:

Length of Program:

Program:

Credential Awarded:

Length of Program:

Program:

Credential Awarded:

Length of Program:

Advanced Business Analytics
Certificate

18 Semester Credit Hours

8 Months

Advanced Information Systems Security

Certificate
18 Semester Credit Hours
8 Months

Advanced Multimedia Development
Certificate

18 Semester Credit Hours

8 Months

Advanced Networking
Certificate

18 Semester Credit Hours
8 Months

Advanced Software Developer
Certificate

18 Semester Credit Hours

8 Months

Database Administration
Certificate

18 Semester Credit Hours
8 Months

Information Assurance and Security
Certificate

18 Semester Credit Hours

8 Months

Multimedia Development
Certificate

18 Semester Credit Hours
8 Months

Programming

Certificate

18 Semester Credit Hours
8 Months
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Q. University of Phoenix
65 Germantown Court, Suite 100, Cordova, Tennessee
38018

Cordova, TN

Corporate Structure:
Authorization Date: July 17, 2003

Accreditation: The Higher Learning Commission (HLC)
Title IV Funding: Yes

Highest Credential Offered: Master Degree

C-Corporation

University of Phoenix is seeking approval for eleven new programs and to revise two
programs. The programs will be offered in a residential format. Instruction will be
provided by the faculty from their authorized site in Cordova, Tennessee.

1. Program: English
Credential Awarded: Bachelor of Arts
Length of Program: 120 Semester Credit Hours
51 Months
2. Program: Psychology (Revised)
Credential Awarded: Bachelor of Science
Length of Program: 120 Semester Credit Hours
50 Months
3. Program: Information Technology (Revised)
Credential Awarded: Associate of Arts
Length of Program: 60 Semester Credit Hours
26 Months
4. Program: Psychology
Credential Awarded: Associate of Arts
Length of Program: 60 Semester Credit Hours
26 Months
5. Program: Advanced Business Analytics
Credential Awarded: Certificate
Length of Program: 18 Semester Credit Hours
8 Months
6. Program: Advanced Information Systems Security
Credential Awarded: Certificate
Length of Program: 18 Semester Credit Hours
8 Months
7. Program: Advanced Multimedia Development

Credential Awarded:
Length of Program:

Certificate
18 Semester Credit Hours
8 Months
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8. Program: Advanced Networking
Credential Awarded: Certificate
Length of Program: 18 Semester Credit Hours
8 Months
9. Program: Advanced Software Developer
Credential Awarded: Certificate
Length of Program: 18 Semester Credit Hours
8 Months
10. Program: Database Administration
Credential Awarded: Certificate
Length of Program: 18 Semester Credit Hours
8 Months
11. Program: Information Assurance and Security
Credential Awarded: Certificate
Length of Program: 18 Semester Credit Hours
8 Months
12. Program: Multimedia Development
Credential Awarded: Certificate
Length of Program: 18 Semester Credit Hours
8 Months
13. Program: Programming
Credential Awarded: Certificate
Length of Program: 18 Semester Credit Hours
8 Months
R. University of Phoenix Nashville, TN

616 Marriott Dr., Suite 150, Nashville, Tennessee 37214

Corporate Structure:
Authorization Date:
Accreditation:

Title IV Funding:

C-Corporation

January 31, 2002

The Higher Learning Commission (HLC)
Yes

Highest Credential Offered: Doctorate Degree

University of Phoenix is seeking approval for ten new programs and to revise three
programs. The programs will be offered in a residential format. Instruction will be
provided by faculty from their authorized site in Nashville, Tennessee.

1. Program:
Credential Awarded:
Length of Program:

English (Revised)

Bachelor of Arts

120 Semester Credit Hours
51 Months

12
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10.

11.

Program:

Credential Awarded:

Length of Program:

Program:

Credential Awarded:

Length of Program:

Program:

Credential Awarded:

Length of Program:

Program:

Credential Awarded:

Length of Program:

Program:

Credential Awarded:

Length of Program:

Program:

Credential Awarded:

Length of Program:

Program:

Credential Awarded:

Length of Program:

Program:

Credential Awarded:

Length of Program:

Program:

Credential Awarded:

Length of Program:

Program:

Credential Awarded:

Length of Program:

Psychology (Revised)
Bachelor of Science

120 Semester Credit Hours
51 Months

Information Technology (Revised)
Associate of Arts

60 Semester Credit Hours

26 Months

Psychology

Associate of Arts

60 Semester Credit Hours
26 Months

Advanced Business Analytics
Certificate

18 Semester Credit Hours

8 Months

Advanced Information Systems Security
Certificate

18 Semester Credit Hours

8 Months

Advanced Multimedia Development
Certificate

18 Semester Credit Hours

8 Months

Advanced Networking
Certificate

18 Semester Credit Hours
8 Months

Advanced Software Developer
Certificate

18 Semester Credit Hours

8 Months

Database Administration
Certificate

18 Semester Credit Hours
8 Months

Information Assurance and Security
Certificate
18 Semester Credit Hours
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12.

13.

8 Months

Program: Multimedia Development

Credential Awarded: Certificate

Length of Program: 18 Semester Credit Hours
8 Months

Program: Programming

Credential Awarded: Certificate

Length of Program: 18 Semester Credit Hours
8 Months

University of Phoenix Phoenix, AZ

3157 East Elwood Street, Phoenix, Arizona 85072

Corporate Structure:
Authorization Date:

Accreditation:
Title IV Funding:

Highest Credential Offered:

C-Corporation

November 15, 2001

The Higher Learning Commission (HLC)
Yes

Doctorate Degree

University of Phoenix is seeking approval for nine new programs and to revise five
programs. The programs will be offered in a distance learning format. This institution
is recruitment only and all classes are available on-line.

1.

Program:
Credential Awarded:
Length of Program:

Program:
Credential Awarded:
Length of Program:

Program:
Credential Awarded:
Length of Program:

Program:
Credential Awarded:
Length of Program:

Program:
Credential Awarded:
Length of Program:

English (Revised)

Bachelor of Arts

120 Semester Credit Hours
51 Months

Information Technology (Revised)
Bachelor of Science

120 Semester Credit Hours

51 Months

Psychology (Revised)
Bachelor of Science

120 Semester Credit Hours
51 Months

Information Technology (Revised)
Associate of Arts

60 Semester Credit Hours

26 Months

Psychology (Revised)
Associate of Arts

60 Semester Credit Hours
26 Months

15
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10.

11.

12.

13.

14.

Program:

Credential Awarded:

Length of Program:

Program:

Credential Awarded:

Length of Program:

Program:

Credential Awarded:

Length of Program:

Program:

Credential Awarded:

Length of Program:

Program:

Credential Awarded:

Length of Program:

Program:

Credential Awarded:

Length of Program:

Program:

Credential Awarded:

Length of Program:

Program:

Credential Awarded:

Length of Program:

Program:

Credential Awarded:

Length of Program:

Advanced Business Analytics
Certificate

18 Semester Credit Hours

8 Months

Advanced Information Systems Security
Certificate

18 Semester Credit Hours

8 Months

Advanced Multimedia Development
Certificate

18 Semester Credit Hours

8 Months

Advanced Networking
Certificate

18 Semester Credit Hours
8 Months

Advanced Software Developer
Certificate

18 Semester Credit Hours

8 Months

Database Administration
Certificate

18 Semester Credit Hours
8 Months

Information Assurance and Security
Certificate

18 Semester Credit Hours

8 Months

Multimedia Development
Certificate

18 Semester Credit Hours
8 Months

Programming

Certificate

18 Semester Credit Hours
8 Months
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T. Vatterott Career College - Appling Farms Pkwy Memphis, TN
6991 Appling Farms Pkwy, Memphis, Tennessee 38133

Corporate Structure: C-Corporation

Authorization Date: November 15, 2007

Accreditation: Accrediting Commission of Career Schools and
Colleges (ACCSC)

Title IV Funding: Yes

Highest Credential Offered: Associate Degree

Vatterott Career College - Appling Farms Pkwy is seeking approval for one new
program. The program will be offered in a residential format. Instruction will be
provided by the faculty from their authorized site in Memphis, Tennessee.

1. Program: Powersports Equipment and Small Engine
Mechanic
Credential Awarded: Diploma
Length of Program: 60 Quarter Credit Hours

10 Months Full-Time
15 Months Part-Time

U. William and Johnson Career College Memphis, TN
4400 Hickory Hill Rd, Memphis, Tennessee 38141

Corporate Structure: Not-for-Profit Corporation

Authorization Date: November 18, 2010

Accreditation: None

Title IV Funding: No

Highest Credential Offered: Diploma

William and Johnson Career College is seeking approval for one new program. The
program will be offered in a blended format. Instruction will be provided by the faculty
from their authorized site in Memphis, Tennessee, as well as on-line.

1. Program: Business Administration
Credential Awarded: Bachelor of Applied Arts
Length of Program: 120 Semester Credit Hours

48 Months

18
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Agenda Item: [.B.4.
DATE: April 24, 2014

SUBJECT: Recommendations for Appointments to the Committee on
Postsecondary Educational Institutions

ACTION RECOMMENDED: Approval

BACKGROUND INFORMATION: In 1992, State law created under the auspices
of the Commission an advisory committee for recommendations and the review
of issues relative to institutions subject to the Postsecondary Authorization Act.
Persons appointed shall be broadly representative of the geographical
characteristics of Tennessee. Five (5) members of the Committee shall be
employed by, hold an ownership in, or otherwise be affiliated with an institution
or other entity subject to the committee's supervision and oversight. Four (4)
members shall be representative of the public interest and shall have no
association or relationship with such institutions. Two (2) members shall be
representative of community based organizations that have an interest in
postsecondary occupational education. Of the thirteen (13) members, eleven (11)
are appointed with the remaining two (2) serving by virtue of their position as
Executive Director of the Tennessee Higher Education Commission and as
Executive Director of the Tennessee Student Assistance Corporation.

Commission staff is recommending three (3) committee members to be
reappointed to the Committee on Postsecondary Educational Institutions for a
three-year term beginning on July 1, 2014 through June 30, 2017.

1. Reappointment: Mr. Miles Burdine

Mr. Miles Burdine is President and CEO for the Kingsport Chamber of
Commerce. His membership represents public interest having no association
with such institutions.

2. Reappointment: Mr. Larry Griffin

Mr. Larry Griffin is President of the Mid-South Christian College. His
membership represents one employed by, holding an ownership in, or
otherwise affiliated with an institution or other entity subject to the
Committee's supervision and oversight.

3. Reappointment: Mrs. Lethia Swett Mann

Mrs. Lethia Swett Mann is Vice President of the Loan Administration at
Nashville Minority Business Development Loan Fund, Inc. Her membership
represents community based organizations that have an interest in
postsecondary occupational education.



Other members of the committee are:

Dr. Richard G. Rhoda, Executive Director, TN Higher Education Commission and TN
Student Assistance Corporation

Ms. Denise Bentley, Statewide Coordinator, Tennessee Youth Court Program at the
Tennessee Bar Association

Ms. Vicki Burch, President/Owner, West Tennessee Business College

Mr. Bill Faour, Director/Owner, Chattanooga College Medical, Dental and Technical
Careers

Mr. Gaylon Hall, Director Emeritus, William R. Moore College of Technology

Commissioner John A. Keys, Former Commissioner of Veteran Affairs, State of
Tennessee.

Dr. Kittie Myatt, Chair of Psychology Department, Argosy University — Nashville
Mr. Steve South, President/Owner, South College

Dr. Earlie Steele, Former Assistant Professor and Supervisor of Special Education for
Student Teachers, Fisk University.



A IDIQ~ T Sonngzz204

Z20—~H>»>0CU0OH

ZO0O—nn—~=ZZ200

Agenda Item: [.B.5.
DATE: April 24, 2014
SUBJECT: Rule Revisions

ACTION RECOMMENDED: Adopt the Final Rule Revisions and Comment
Responses

Materials Provided for Your Consideration:

Redline of Final Rule ReviSions ...........ccooviiiiiiiiiiiiiiiiiininnn Attachment 1
Summary of Comments and Responses Thereto...........c..cceoeeennne. Attachment 2
Transcript of March 27, 2014 Rulemaking Hearing ..............c........ Attachment 3
All Timely Written Comments.......coeeviiiiiiiiiiiiiiiieieieee e, Attachment 4

Background Information:

On March 27, 2014, a rulemaking hearing was held as noticed in the February
3, 2014 Notice of Rulemaking Hearing filed with the Tennessee Secretary of
State. The Commission currently authorizes 188 institutions. Thirteen of those
institutions were represented at the hearing while six made oral comments.
Additionally, a representative for the Tennessee Association of Independent
Colleges and Schools commented. Written comments were also timely submitted
by three institutions not represented at the hearing.

On April 4, 2014, DPSA sent the Committee on Postsecondary Educational
Institutions the final rule revisions and related materials, including the
proposed responses to comments. At the April 10, 2014 Committee meeting, the
Committee voted unanimously to provide a favorable recommendation to the
Commission.

The final rule revisions include changes to multiple rule sections in Chapter
1540-01-02 and a proposal to add Rule .26, Return of Regulatory Fees. The
revisions serve to bring our rules more in line with our enabling legislation,
provide better organization and clarity, and memorialize current practices.

Next Steps:

The final revisions and proposed responses to comments are before you today
for adoption. Two actions are contemplated — one, a vote on the adoption of the
final rule revisions and, two, a vote on the adoption of the responses to the
written and oral comments received by the Commission.

In the event that the final rule revisions are adopted, they will be sent to the
Attorney General pursuant to Tenn. Code Ann. § 4-5-211. At that time, the
Attorney General will review the legality and constitutionality of the revised
rules.



FINAL RULE REVISIONS

CHAPTER 1540-01-02 AUTHORIZATION AND REGULATION OF
POSTSECONDARY EDUCATION INSTITUTIONS AND THEIR AGENTS

1540-01-02-.03 DEFINITIONS.
(1) The following definitions are complementary to definitions in T.C.A. § 49-

7-2003 and have the following meanings, unless the context clearly
indicates otherwise:

(e) “Agent” means-a—person-emploved-tuol—er-part Hme-bythe
institution. whether the institution is located withi thout ¢l

lecation anv person owning any interest in, emploved by or

representing for remuneration a postsecondary educational
institution, who, by solicitation in any form, outside of the
institution, enrolls or seeks to enroll a student for education
offered by an authorized institution, or offers to award educational
credentials, for remuneration, on behalf of any such institution for
any such purpose.

(p) "Credentials" means degrees, diplomas, certificates, transcripts,
reports, documents, or letters of designation, marks, appellations,
series of letters, numbers or words which signify, purport, or are
generally taken to signify enrollment, attendance, progress or
satisfactory completion of the requirements or prerequisites for
education at a postsecondary educational institution.refers-te-

educational-credentials which-include but-are not limited-to+—

(ee)  “Postsecondary education institution” includes, but is not limited
to, an academic, vocational, technical, online/distance learning,
business, professional, or other school, college, or university, or
other organization or person, offering educational credentials, or
offering instruction or educational services primarily to persons
who have completed or terminated their secondary education or
who are beyond the age of compulsory high school attendance, for
attainment of educational, professional, or  vocational
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objectives.menns—a—entity—whieh—maintains—o—ploece—of-business

1540-01-02-.05 EXEMPTION.

(1)

T.C.A. § 49-7-2009 includes general descriptions of institutions and
programs that are exempt from the provisions of the Act and these rules.
Institutions and programs meeting the specific provisions below shall be
considered exempt pursuant to the general exemption descriptions of

T.C.A. S4972009Ln—adé&&en—te—msﬂt&ﬁens—&eer&pt—by#e&nesse&@ede

(a) any-entities-offering eEducation, instruction or training that areis:

1. maintained or given by an employer or group of employers,
for employees or for persons they anticipate employing
without charge, which shall include taking a payroll
deduction or requiring a minimum length of employment,
except that the employer/institution may accept funds
provided through a state or federal program that provides
adequate institutional and/or programmatic review as
determined by the Commission staff; or

2. maintained or given by a U.-S. Department of Labor or state
recognized labor organization;-witheut-charge, (1) to its
membership or apprentices_or (2) without charge, except
that the department or organization may accept funds
provided through a state or federal program that provides
adequate institutional and/or programmatic review as
determined by the Commission staff; or

3. financed and/or subsidized by public funds, without charge
to the students, having a closed enrollment; or

4. given under a contract agreement, having a closed
enrollment, at no cost to the student and does not offer

degrees—or-educational credentials sueh—asbut-notlimited
to—diplomas—or speecial ecertifiecations—that in the opinion of
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the Commission are specifically directed toward new or
additional vocational, professional or academic goals.

(b) Programs, seminars or workshops that are recreational or
avocational, including motivational or enrichment programs, as
determined by the Commission staff shall be considered exempt
from authorization requirements. Upon review by the Commission
staff, a provider that presents the instruction in such a way as to
suggest a vocational end may be required to become authorized, or
clarify through public advertising that the program, seminar, or
workshop is in fact recreational or avocational.

(c) Short-term programs, seminars or workshops that are solely for
professional enhancement as determined by the Commission staff
shall be considered exempt from authorization requirements.
Education, training or instruction resulting in specialized
certifications clearly used to denote technical, professional or
vocational proficiency toward an additional vocational goal or new
job title must be authorized for operation.

(d) Intensive review courses designed solely to prepare students for
graduate or professional school entrance exams and professional
licensure exams. The latter shall include, but not be limited to,
intensive review courses for certified public accountancy tests,
insurance or securities licensure/registration, the examination for
professional practice in psychology, and the bar examination.

(€) Training designed to prepare students for credit-by-examination
tests may be considered exempt from authorization requirements.
The exemption is contingent on the entity’s agreement to indicate
in all promotional materials that the training is for test
preparation for credit-by-examination tests and to refrain from
any misleading representations. Such representations include:

1. suggesting that the training results in receipt of an
educational credential, such as a degree;

2. listing anticipated salary amounts; and
3. suggesting that the entity is accredited.
(f) Eleemosynary institutions, including religious institutions, that:
1. offer instruction or training and do not offer degrees of any
type;
2. do not suggest that postsecondary credit may be awarded

by another party or transfer in educational credentials from
another source; and
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3. do not offer diplomas/certificates that in the opinion of the
Commission replicate letters of designation or degrees.

(2) Businesses offering limited computer training in hardware,
software, delivery systems or any related technology for clients or
customers directly related to a sale of equipment or services are
exempt from the provisions of authorization.

(h) Businesses offering short-term computer training in common
software or basic computer hardware that is intended for
enrichment or professional enhancement are exempt from the
provisions of authorization wunless in the opinion of the
Commission staff the courses using various software are offered
concurrently toward a vocational goal.

2) To-operate-within-exemption-status;tThe following guidelines shall apply

to determinations of exemption-be-used:

(a) Institutions that clearly qualify as exempt under the Act ander
these regulations after the Commission staff review shall be
considered exempt from authorization without a vote of the
Commission.

(b) Institutional-Any institution or program exemption is subject to
annual Comm1ss1on staff rev1ew—&nd+er—1ceveeaaen—aﬂy—mn%%h%

(dc) Exemptions-Any institution or program exemption can be revoked
or amended by the Commission staff at any time that the basis for
the exemption changes or no longer existsastheypertainto-

o dividual institut | s ned by t]

¢ . . . 9
4—9—%2—9—92—]:%%1—5—1—&’:—1%‘%}13{%%, .

3) To request a determination of exemption, institutions shall submit a
descriptive narrative explaining how the institution and/or program(s)
qualify for an exemption. The request shall include a citation to the
exemption provision relied on in the Act and/or these rules and
documentation supporting the requested exemption such as:
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%&fe%m—shaﬂ—meh&d&b&t—net—b&hm&ed—te—coples of all 1nst1tut10nal
materials; brochures; advertising; state charter or business license; and
orgamzatlonal ties and / or contracts Wlth other educatlonal prov1ders—&nd

spee}ﬁeal—lryemmg—ﬂ:%et—&n#er—lzules Upon receipt of an exempt1on

request, the Commission staff shall make a written determination and
provide a date by which an aggrieved institution may submit a request
for further review by the Executive Director. Such date shall not be
earlier than ten (10) business days after the date of the letter.

(4) If the institution is aggrieved by a determination concerning exemption
status, the institution may seek review as provided for in Rule 1540-01-
02-.02(2)(b) and T.C.A. § 49-7-2010(b). Any request for review shall be in
writing, signed, list each instance where the Commission staff erred, and
provide a detailed explanation of each alleged error, including references
to specific statutes or rules. Requests for review shall be received
through hand delivery, mail, electronic mail or facsimile. A request may
be denied if it is not received in a timely manner as set forth in
paragraph (3).

1540-01-02-.07 INSTITUTIONAL APPLICATIONS.

(6) Bond Requirements-ferInstitutions:

(a) Institutions must, on forms provided by the Commission, secure
for student indemnification purposes, from a surety company
qualified and authorized to do business in Tennessee, a
continuous surety bond in the amount of:

1. ten thousand dollars ($10,000) for in-state institutions,
out-of-state public institutions and all institutions
providing primarily religious instruction, and

2. twenty thousand dollars ($20,000) for all other institutions,
including out-of-state private institutions.
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(b) Out-of-state institutions must, on forms provided by the
Commission, secure a surety bond for agents in the amount of
five thousand dollars ($5,000) per agent from a surety company
qualified and authorized to do business in Tennessee with the
institution as principal.

(c) Bonds provided by institutions must be site specific.

(d) An irrevocable letter of credit secured by a certificate of deposit or
a cash deposit with a bank may be accepted in lieu of the bond
pending approval of the Commission staff. Such deposits are

subject to the same terms and conditions provided for in the
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1540-01-02-.08 REGULATIONS FOR SPECIFIC SCHOOL TYPES.

(3) Degree Granting Institutions:

chment. onal. ool or solel for profescional
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1540-01-02-.11 INSTITUTIONAL CATALOG.

(1) Each institution must publish a catalog or brochure (a draft copy may be
provided for original application) which must include at least the
following information;

(r) the cash discount policy, if offered to students.
1540-01-02-.13 ENROLLMENT AGREEMENTS AND DISCLOSURE
STANDARDS.
(2) Institutions prior to enrolling an individual shall require the prospective

student to sign and date a form to be placed in the student file, which is
either part of the enrollment contract or a pre-enrollment checklist
verifying that the student:

(i) knows of their rights in a grievance situation including contacting
the Tennessee Higher Education Commission by including on the
form a statement in the following format:

1. A statement: "I realize that any grievances not resolved on
the institutional level may be forwarded to the Tennessee
Higher Education Commission, Nashville, TN 37243-0830,
(615) 741-5293."; and

(1) has received and understands the institution’s cash discount
policy (applicable only to those institutions that have a cash
discount policy).

(3) Also included_in the enrollment contract or pre-enrollment checklist,
shall be the most recent withdrawal, completion and in-field placement
data as calculated by the Commission by including:
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(a) The following statement: “For the program entitled, (program
name), I have been informed that, for the July (vear)/June (year)
period, the withdrawal rate is (percent)%, the completion rate is
(percent)%, and the in-field placement rate is (percent)%. Detailed
statistical data for this program may be viewed by going to
www.tn.gov/thec and clicking on the Authorized Institution Data
button.” or

(b) A copy of the report created for the institution by the Commission
staff and a statement that “the report can be viewed by going to
www.tn.gov/thec and clicking on the Authorized Institution Data

button.” —sh&H—b%deeu&nent&Hen—th&t—th&s’a&deH{—Peeewed—

1540-01-02-.14 FINANCIAL STANDARDS.

(6) All authorized institutions must file each year the most recent audited
financial statement, certified by an independent certified public
accountant for the most recent institutional fiscal year subject to the

following:-

(a) For-multi-campus-institutions;—er-for-ilnstitutions owned by ene-
the same parent company may submit; an audited consolidated

corporate financial statement-shall-be reutinelyreguired. The
staff, Committee, or Commission, however, may request additional
campus or institution specific-information where needed to protect
the pubhc 1nterest fllh%&ud}ted—meeﬁ}%sie&teme&t—m&s{—b%

(b) Tthe balance sheet must reflect owner's (proprietorship,
partnership, corporation, or other) assets and liabilities. Iathe-
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. 1 dered | i is bei
amortized;

(c) Rrelated parties must be disclosed;-, including related party
footnotes, debt agreements with owners, and supplemental
footnotes on separate campuses or branches are expected.

(d) It should be noted whether or not tuition revenue is recognized up
front or on a pro rata basis. -Currentfinancial statements-on-each-

site-separately-authorizedunderthe Act-must be filed-annually—

(e) Within five-three years from initial temporary authorization,
neither the ratio of current fund revenues to current fund
expenditures nor the ratio of current assets to liabilities, both site
specific and corporate, where applicable, shall be less than 1:1,
without convincing explanation.

(f) Institutions that have annual gross tuition revenue of one million
dollars ($1,000,000) or less may request a waiver, by the
established deadline, of the audit contemplated by this section

and provide the most recent financial information in a format
acceptable toen-ferms-provided-by the Commission_staff.

(7)
well-All institutions seeking authorization must maintain a business
account with a financial institution that is federally insured in said
institution’s name.
1540-01-02-.16 PERSONNEL AND INSTRUCTOR QUALIFICATIONS.
(1) Institutions must provide and maintain qualified faculty and staff in

order to fulfill the mission of the institution and all obligations to the
students. As further described below, personnel qualifications must be
submitted to the Commission staff on a School Personnel Application no
later than ten (10) days after the hire date.

(a) Unaccredited institutions must submit to the Commission staff
School Personnel Applications for all instructors and
administrative personnel as that term is defined in this rule.

(b) Institutions accredited by an accrediting body recognized by the
U.S. Department of Education must submit to the Commission
staff School Personnel Applications for all administrative
personnel as that term is defined in this rule. For each instructor,
an accredited institution shall maintain on-site documentation
that demonstrates the minimum qualifications and must submit
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such documentation and a School Personnel Application at any
time upon request from the Commission staff.

(2) Administrative personnel and instructors shall meet all qualifications
listed in this rule. Evidence of education, experience, or training
(including official transcripts) for each personnel must be maintained on-
site at the location. Institutions must submit a copy of this evidence at
any time upon request from the Commission staff.

(3+12) Instructors:

(a) Instructional staff for all institutions must be selected at a_

minimum on the basis of eredentials-demoenstrablyhigher,onthe-
basis-of experience-and-training, than-the level- to-be taughtthese

rules.

(d) An instructor must be qualified by education and

experience/background demenstrably-higher than-the level-to-be-

taught-and must meet the following qualifications as minimum

requirements:
4. Minimum for an associate level:
(i) Meet the minimum requirements for doctorate,

masters or baccalaureate level; or

(ii) Hold an associate degree from a postsecondary
institution judged to be appropriate by the
Commission and either:

10} an associate degree with a concentration in

the subject to be taught and (1) one year of
practical experience; or
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(IT) an associate degree not in the subject area but
with a minimum of two_(2) years of practical
experience within the last five (5) years in the
subject area to be taught and satisfactory
completion in a postsecondary educational
institution of nine (9) semester hours or twelve
(12) quarter credit hours in the subject area to
be taught. Additional years of documented
experience in the subject area may be
substituted for semester / quarter hour

requirements.
S. Minimum for diploma and certificate level:
(i) Meet the minimum requirements for doctorate,

masters, baccalaureate or associate level; or

(ii) Hold a high school diploma or GED and a certificate
of completion from a postsecondary institution
judged to be appropriate by the Commission in a
relevant subject area and a minimum of three_(3)
years of practical experience within the last seven_(7)
years in the subject area to be taught. Additional
years of documented experience in the subject area
may be substituted for the postsecondary
educational requirements.

(13) The Executive Director may approve a variance from these specific
qualifications in paragraph (12) with sufficient justification and an
assurance that the program quality will not be lessened. In such a
situation the institutional director must submit written justification and
documentation with the persennelformSchool Personnel Application
submission. In addition the instructor must be institutionally evaluated
at the close of the first instructional period for effectiveness and quality.
This evaluation shall be made available to the Commission staff upon

request.

(15) Agents-and Reeruiters:

(@) Institutional-aAgents as defined by the Act and these-
regulationsRule 1540-01-02-.03 must submit an Agent Permit
aApplication, enferms-as provided by the Commission_staff and
must receive approval have-autherization-and an agent permit
from the Commission staff and seeurethe appropriate-bond prior
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to any solicitation. The applicant-application must be
accompanied by the following:

1. new-applicants- mustferward recommendations by two_(2)
reputable persons certifying that the applicant is of good

character and reputation;

2. a check payable to the State Treasurer of Tennessee as
required under these regulations;

3. a surety bond ef-$5;000-per-agent-of an-out-of-state-
institution-er-as specified in Rule 1540-01-02-.07-ef these-

rules; and

4. certification by the institutional director that the applicant
will be directed to act in accordance with these regulations.

(b) Agent permits must be renewed every year. The expiration date of
a permit is one (1) year from the date of issue or immediately upon
termination of employment whichever occurs first.

(c) Agents must have separate permits to represent separate
institutions unless the institutions have common ownership such
that the institutions present a common name to the public and
have the same mission. Mutual agreement by institutions is
required." cemie—mnne s hove cemesote semendie Lo semcecanl secoente
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(g) Any student solicited or enrolled by a non-licensed agent is
entitled to a refund of all moneys paid and a release of all
obligations by the institution. Any contract signed by a
prospective student as a result of solicitation or enrollment by a
non-licensed agent shall be maybenull and void and
unenforceable at the option of the student. In cases where the
institution is willing to honor the contract and the student wishes
the contract enforced, it can be. However, in cases where the
contract has been fully executed between the institution and the
student, the student would not be entitled to a refund solely
because he or she was solicited by a non-licensed agent.
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1540-01-02-.19 FAIR CONSUMER P