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PIPP User Manual 

Available on EACH page of the PIPP portal 
https://pipp.tenncare.tn.gov/Default.aspx  

 
TennCare EHR Web Site 

FAQs, Glossary, Acronyms, Links to other Site 
Lots & Lots of Information 

http://www.tn.gov/tenncare/section/electronic-health-record 
 
 

TennCare EHR Newsletters 
Subscribe & Back Issues 

http://www.tn.gov/tenncare/topic/e-blast-newsletters 
 
 

PowerPoint Presentations 
Covers Registration, Getting Started, Attesting for AIU & MU 

http://www.tn.gov/tenncare/topic/powerpoint-presentations 
 
 
 
 
 
 
 
 

 
 

Do you have general questions about the EHR Incentive 
Program or attesting for AIU? 

Send an email to TennCare.EHRIncenitve@tn.gov 
 

 
Do you have specific questions about attesting for MU? 

Send an email to EHRMeaningfuluse.TennCare@tn.gov 
 

Always include the Provider’s Name and NPI when 
communicating with TennCare. 

 
Need to contact CMS? 

Help Desk 
1.888.734.6433 

 
Web Site 

https://www.cms.gov/Regulations-and-
Guidance/Legislation/EHRIncentivePrograms/index.html?re

direct=/EHRIncentivePrograms/  
(Or go to our web site and click on the link to CMS) 
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