SPECIAL SERVICES
A.  PURPOSE.  Special services are required to 
B. DEFINITION OF SERVICES. (should include requirements for staffings, reports or progress updates)
C. FEDERAL INDICATORS.   Special services provided under this attachment contribute to DRS achieving the following RSA Performance Indicators:
1. RSA Performance Indicator 1.2 – Percent of Employment Outcomes.  
2. RSA Performance Indicator 1.3 – Competitive Employment Outcomes.  
3. RSA Performance Indicator 1.4 – Significance of Disabilities
4. RSA Performance Indicator 1.5 – Earnings Ratio
D. TRAINING REQUIREMENT
1. Before a new CRP begins providing services under this Letter of Agreement, the Director and staff must receive appropriate training to provide services to DRS clients. This training will be provided by a DRS approved training source.  The training shall include, at a minimum. Proof of training for each employee must accompany the updated roster submitted to DRS by LOA renewal date each year. Training documentation must be maintained and be readily available for any DRS monitoring activity.
E. STAFF QUALIFICATIONS
1. CRP staff serving DRS clients under this Letter of Agreement must have at least XX months of professional experience working with individuals with disabilities AND meet one of the following:  
a. A  XXXX degree…     
b. High school diploma or GED and written documentation of XXX years of successful experience…  

2. A roster of employees who will be providing employment services and their credentials should be sent to the DRS Regional Supervisor and DRS Grants and Contract Division.  An updated roster must be submitted to the DRS Grants and Contracts Division when any new staff who provide services are hired.  An updated roster must also be submitted by the LOA renewal date each year. The CRP ensures that the staff who perform the duties outlined in this agreement have the skills necessary to successfully carry out the service(s).  

F. REFERRAL PROCESS
1. At the time of referral, the DRS Counselor will provide the CRP with the following background information:
a. Referral Form.  
b. .

G. FEES AND PAYMENT
1. Performance Based.  The Letter of Agreement is a PERFORMANCE BASED PAYMENT FOR SERVICE SYSTEM.  Therefore, SEPARATE Authorization & Invoices (A&I) will be issued for the services requested.  It is not acceptable to issue multiple services on one Authorization & Invoice; or to issue an authorization for one service until the previous service has been completed.  

2. A&I Processing.  Authorization & Invoices will not be processed for payment until the required documentation (as outlined below) is received by the counselor.    
3. Fees. 
a. Expenditure Code: 
b. Fee:  
c. Documentation Required for Payment:
(1) )
(2)  Signed A&I
H. OTHER REPORTS.  The CRP will complete a ?????? Report (Attachment ???) on a monthly(?)  basis. This report will include …...  The report will be sent to the designated Field Supervisor, Regional Supervisor and DRS Grants and Contract Division no later than the 15th day of each month.
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