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STATE CAPITOL 

NASHVILLE, TENNESSEE 37243-0225 

 

  

Assistant Director, Business Architect 

 
The Tennessee Department of Treasury impacts the lives of millions of Tennesseans every day. The Department 

safeguards Tennessee taxpayer dollars, strategically invests over $50 billion, manages the retirement benefits for 

state and higher education employees, local governments and Tennessee teachers, and returns citizen’s unclaimed 

property. 

 

DESCRIPTION: 

 

This is a management level position that is responsible for developing and supervising professionals who function in 

multi-discipline project teams. The position requires an individual who can analyze business problems and develop 

strategies to implement technology or update processes to enable improved business productivity. 

 

RESPONSIBILITIES:  

 

 Works with senior business stakeholders to define and articulate business strategies. 

 Leads the gathering of business needs as well as the design of solutions through direct interaction with business 

unit leaders, IT, and other staff. 

 Consults with business users and technical resources to develop detailed business requirements and related 

technical options/recommendations. 

 Builds detailed business process models to support business solution recommendations. 

 Provides overall leadership of program initiatives from assessment through implementation. 

 Develops current and future state processes to facilitate validation of solution accuracy and completeness. 

 Works with business leaders to gather business needs and functions as a liaison between IT, third party partners 

and business units in the identification and design of IT related business solutions. 

 Demonstrates expertise in IT best practices, solution development, project management, process management, 

and business requirements definition and methodology. 

 Develops the budget to support initiatives. 

 

MINIMUM QUALIFICATIONS: 

 

 Graduation from an accredited four-year college or university with a bachelor’s degree in Business, Information 

Systems, Computer Science, or related field. 

 Five years or more of professional experience in system development life cycle and business process analysis 

and design.  Experience in business process and object modeling tools and techniques. 

 

PREFERRED QUALIFICATIONS: 

 

 MBA or Masters’ Degree 

 Experience working in a governmental sector (local, state or federal) 

 Experience working with iterative software development methods 



 Certified Business Analyst, Professional Business Analyst, Project Management Professional, Lean Six Sigma, 

Business Process Management or Certified Scrum Master certification. 

To apply, submit your resume to: Treasury.Resumes@tn.gov 

The State of Tennessee is an Equal Opportunity Employer. 
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