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We are pleased to feature Commissioner Many Bears Grinder. The
Tennessee Government Leadership Council asked the following
questions that enabled Commissioner Grinder to share her thoughts
on the importance of leadership development and the value of
effective leaders.
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What do you think is the biggest challenge facing leaders today and why? What
strategies are needed to meet that challenge?

We all have more than one set of customers. For example, | serve our Veterans, the

Governor, taxpayers, and my employees, just to name a few. There are times when the

Council Commitiees priorities for my customers are not aligned. Our Veterans need and deserve more support

Vision and services. Increasing manning and services require more funding. | support the

Governor’s budget, because he has a much broader focus than just the Veterans. To ask

my employees to simply take on additional responsibilities is taking advantage of them,

and takes more time away from their families. Therefore, | must be innovative in my think-

ing, and realize we can’t always “do more with less” — we sometimes have to work different-

ly or tap into other resources to make it all come together. Other times we have to admit
that we can’t give our customers everything they want, and focus on what they need.

Communication
Engagement
Systems-Thinking
Forward Focus




SPOTLIGHT ON LEADERSHIP
WITH COMMISSIONER GRINDER:

What are the advantages of having the right people in leadership roles within an organization?

It's not an advantage — it’s an absolute requirement. Your leaders set the tone for customer service, and determine
levels of standards for job performance. Leading by example can have either a positive or negative result. If the
leader doesn’t treat others with respect, or set high standards, their attitude will impact subordinates. Standards
must be enforced. If you set a standard and fail to enforce it, you have just set a new, but lower standard.

If you are interviewing for a key leadership role within your organization, what top three characteristics
do you look for and why?

| look for passion, innovative thinking, and professionalism. Skills and experience can be gained on the job. Passion
is something that cannot be taught, but if you have that fire, determination and excitement in your heart for your
customers or your mission, nothing can stop you from achieving high performance, delivered with great customer
service. You cannot develop passion in another person, and you cannot change their attitude or motivate them.
You can guide, influence and direct circumstances and consequences, but the rest must be within them. Innovative
thinking is required so that we don’t get caught up in doing something because “it’s always been done that way” —
without regard to what will work best. Professionalism is important because every one of us represent state
government as a whole — and the old stereotype needs to be broken. You only have one chance to make a first
impression, and it is up to us to decide whether that will be a positive or negative one. The citizens expect and
deserve the very best services from the State, delivered with respect.

What are you doing to ensure you continue to grow and develop as a leader?

| observe, listen, and take on new challenges. If a leader sits in the office or with his or her head in the sand, they will never
know what is important to their customers. They will never know whether or not their employees are producing, and they
will not know what obstacles and challenges are hindering them from success. | like to get out of the office to attend
Veteran’s events and talk to my employees in the field. | ask questions, watch, and listen—and am not afraid to make
changes to improve my department. | accept opportunities to serve in other capacities to give back. Serving on boards,
advisory committees and councils further expands my knowledge and network system.

What advice would you give someone going into a leadership position for the first time?

Don’t try to make people think you know more than you do. You will impress them more when they find out that
you are sincere, humble, and don’t mind asking questions. Don’t let others make decisions for you; research, ask for
feedback from various and reliable sources, then make informed decisions.

“In the past a leader was a boss. Today's leaders must be partners with their
people... they no longer can lead solely based on positional power.”

Ken Blanchard
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BLACK BELT LEADERSHIP PROGRAM—YELLOW BELTS

It has been six months since the Black Belt Leadership Program was launched and many
TGL alumni have stepped up to participate in the program. As of May 19”‘, 146 state
leaders have enrolled in the Black Belt Leadership Program. Those participants have
logged 3,055 Strategic Development Points, 775 Individualized Development Points, 365
hours of Internal Service, and 520 hours of External Service!

Of the 146 participants in the program, the committee is pleased to announce that eight

participants have logged enough points and passed the review making them

eligible to advance to Yellow Belt status. These belts were presented to the recipients at
the May 20" TGL Council Meeting. The recipients are:

Sherrie Artman, Director of Human Resources, Department of Intellectual and Developmental Disabilities
Tammy Golden, Director of Printing and Media Services, Department of General Services

Trish Holliday, Assistant Commissioner/Chief Learning Officer, Department of Human Resources

Dustin Keller, Director of the Council on Children’s Mental Health, Tennessee Commission on Children and Youth
Sheila Marchman, Technical Services Director, Department of Human Resources

Lynette Porter, Deputy Director, Tennessee Council on Developmental Disabilities

Lee Ann Smith, Assistant Director of Monitoring, Department of Finance and Administration

Lisa Spencer, Assistant Commissioner, Department of Human Resources

The next review will be in early fall. Participants advancing to the next belt level after the fall review will receive
their belts at the TGL Conference to be held at Belmont University.
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BLACK BELT LEADERSHIP PROGRAM
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The Black Belt Leadership Program is a self-directed, structured development opportunity for
the Tennessee Government Leadership (TGL) alumni community. Leaders begin their journey
upon graduation from one or more of the statewide leadership programs: LEAD Tennessee,
Tennessee Government Executive Institute (TGEI) or Tennessee Government Management
Institute (TGMI). Alumni may continue their journey of leadership development through
participation in the Black Belt Leadership Program.

There are six levels of the Black Belt Leadership Program: White Belt, Yellow Belt, Orange Belt,
Blue Belt, Green Belt, and Black Belt. To advance from one belt level to the next, participants
must earn the specified number of points in Strategic Development and in Service. At the initial
belt levels, Strategic Development is the more emphasized component because personal
learning is fundamental to professional development. As participants advance through the belt
levels, Service (both internal to state government and external to the community) becomes the
more emphasized component, recognizing the importance of paying it forward and investing
and focusing on others.

All TGL alumni are eligible to participate in the Black Belt Leadership Program. To join
your colleagues in changing the face of Tennessee leadership, sign up today at
http://www.tn.gov/dohr/bblp.shtml.
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State of Tennessee Vision on
Talent Management

By Trish Holliday, M.A., SPHR

As early as the second half of the third millennium B.C., a style of art was used known as the mosaic. This art form
created images by assembling small pieces of colored glass, stone, or other materials. If you stand back away from
the completed image, a beautiful art form is observed. However, if you stood very close to the mosaic, it would
appear disjointed or blurred, since your eyes would notice the individual pieces. A mosaic would not appear as
beautiful if you only focused on the singular pieces, you have to see all the pieces masterfully fit together.

High performing organizations are their own mosaic. They are organizations where leadership is not focused on just
one strategy, but on several. Various strategies that are designed to prepare the organization for the challenges of
the future focus on the most important part of any organization — the people. Dr. Stephen Covey once said that the
“bottom line is produced by the front line” of an organization.

Strategies are needed that emphasize preparing workforce members to handle present and future challenges
resulting in creating a high performing workforce that achieves organizational goals. A key element of such a
strategy involves a systemic approach to building workforce capacity and capability, an approach known as Talent
Management. Talent Management provides the opportunity for organizational leaders to improve organizational
performance.

What exactly is Talent Management? The state’s definition is: Talent Management is a systematic approach to
performance excellence by creating a culture of continuous improvement, high engagement, workforce capability
and capacity through integrated talent strategies, and learning and development programs that are aligned with
the agency mission, vision, and core values. Talent Management drives agency results when leaders use the right
data to align business and people strategies. Within Talent Management are various key strategies such as
Leadership Development, Succession Planning, Performance Management, Learning and Development, and
Recruitment. A Talent Management strategy must include more than just one focus. Much like a mosaic, leadership
should not focus all resources on one strategy, but on several to create a high performing workforce.

Several state agencies are creating their own Talent Management mosaic. The Departments of Environment and
Conservation, Finance and Administration, Human Resources, Human Services, and Transportation, are already
implementing Talent Management strategies to prepare their workforces to meet the challenges of tomorrow for
Tennessee state government. Agencies preparing to implement one or more of the talent management strategies
are: Tennessee Commission on Children and Youth, Tennessee Department of Financial Institutions, Department of
Children’s Services, Department of Military and Department of Intellectual and Developmental Disabilities.

To find out more about how your agency can use Talent Management strategies, please contact Trish Holliday,
Assistant Commissioner/Chief Learning Officer at trish.holliday@tn.gov. You may also go to the following link and
learn more about how Talent Management can create a high performing mosaic within your agency http://
www.tn.gov/dohr/learning/strategy/strategy.shtml.

“Leadership is not about titles, positions or flowcharts. It is about one life
influencing another.”
John C. Maxwell
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Two State Employees Accept Honors for

“Leadership in Customer Service”

The Tennessee Government Leadership Council (TGLC) is very proud to announce the first two recipients of the
TGLC Leadership in Customer Service award. The award was developed in late 2013 to provide recognition to
Tennessee state employees who exhibited significance in customer service, and solicitation for nominations began
immediately following the 2013 Statewide Leadership Conference. Solicitation criteria indicated that nominees
must have exhibited one of the following: Creating a policy or strategy to improve customer service or customer
satisfaction within the given department, division, or work section; Going above and beyond the normal call of
duty to deliver great customer service; Overcoming adversity in the workplace by exercising excellent customer
service. Two nominations were so outstanding that the inaugural award was given to both nominees. Their
nominations indicated outstanding achievements in leadership and customer service that deserve
recognition statewide.

Patricia Smith - THDA

In 2013, the Tennessee Housing Development Agency (THDA)

identified the need for a more streamlined approach to

managing customer-service phone calls. The department

recognized that the current process for handling calls

increased the potential to cause confusion and frustration for

clients who often call with housing problems such as fighting

foreclosure battles or desperately searching for rental

assistance. In the fall of 2013, THDA’s Patricia M. Smith took

on the task of developing THDA’s customer call center by bringing in people from three different departments
under the wing of Public Affairs and developing a hub through which all THDA customer-focused phone calls are
now processed. Her efforts not only created a more efficient experience for customers, but award nominations
received described the product of her efforts as “a first class call center”. Mrs. Smith’s nomination stated that
throughout the entire process she “did it with the same smile and encouragement that has come to characterize
Patricia M. Smith” and “she genuinely cares for her customers”.

Kenneth Binion - DIDD

During a departmental audit review before the Joint
Government Operations Committee, Kenneth Binion of the
Department of Intellectual and Developmental Disabilities
(DIDD) developed a response to committee requests regarding
departmental metrics. Mr. Binion designed and developed a
response to these requests and answered questions regarding
departmental targets, expectations, and performance.
Following the review, the committee remarked that Mr.
Binion's response should be considered as a “model for all
state agencies” for improving management tools for state
government. A letter of recommendation was received from
State Representative John D. Ragan as part of Mr. Binion’s
nomination which stated, “His answers and service were some of the best that | have received.”

The Tennessee Government Leadership Council (TGLC) was honored to bestow this award to these two
well-deserved recipients in March, and hopes their efforts can stand as an inspiration for all state employees to
advance their departments’ level of customer service towards excellence.
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TENNESSEE GOVERNMENT LEADERSHIP COMMITTEE PROJECTS
VISION ¢ COMMUNICATION ¢ ENGAGEMENT ¢ SYSTEMS THINKING ¢ FORWARD FOCUSED

Customer Service Award Nominations

Do you know someone who has displayed an incredible amount of leadership for exemplary
customer service? Have you witnessed a fellow state employee overcoming great adversity on
the job by exercising excellent customer service? Great customer service in Tennessee
government is an essential component of our roles as public servants. As leaders, we must
recognize our fellow trailblazers, especially those who execute a task as challenging as customer
service. The Tennessee Government Leadership Council (TGLC) Customer Service Task Force is
accepting nominations for the Leadership in Customer Service Award. Nominations will be
accepted from the Tennessee Government Leadership alumni and reviewed quarterly by the
TGL Customer Service Task Force, a subcommittee of the Systems Thinking Committee.
Nominees must be TGL alumni. Nominations will require a short narrative describing why the
nominee should be considered.

Examples include:

+ Creating a policy or strategy to improve customer service or customer satisfaction
within your department, division, or work section.

+ Going above and beyond the normal call of duty to deliver great customer service.

Nominations should be submitted to a representative of the TGL Customer Service Task Force.
To obtain a nomination form, email one of the members listed below:

Mark Woods Thomas O’Brien Andrea Wilson
Mark.Woods@tn.gov Thomas.O’Brien@tn.gov Andrea.L.Wilson@tn.gov

Dustin Keller Monica Middlebrooks
Dustin.Keller@tn.gov Monica.C.Middlebrooks@tn.gov
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Submitted by: Engagement Committee
Written by: Brigitte Tubbs-Jones

Our first Bright Spots featured employee is Melanie Grainger with the
Department of Human Resources (DOHR). Melanie serves as the
Coordinator for the State Employee Mediation program housed within
the Office of the General Counsel. Although Melanie has been with state
government for just six (6) months, the energy and creative style she
brought to the program has had a significant impact. Since joining DOHR,
the mediation program has taken off as Melanie strives to meet with all
state agencies to promote the program as a valuable resource for state
employees. As Melanie increases the visibility of the program, DOHR has
seen an increase in requests to mediate as well as in increase in the
number of people who desire to be trained as mediators. Her
cooperative spirit, willingness to learn, and desire to excel make her an asset both to the mediation
program and the department. Melanie is an Alabama native who now proudly calls Tennessee home.
Welcome to state government Melanie and keep up the great job!!!

“T am personally convinced that one person can be a change catalyst, a
transformer’ in any situation, any organization. Such an individual is
yeast that can leaven an entire loaf. It requires vision, initiative, patience,
respect, persistence, courage, and faith to be a transforming leader.”
Stephen R. Covey
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TENNESSEE GOVERNMENT LEADERSHIP COMMITTEE PROJECTS
VISION ¢ COMMUNICATION ¢ ENGAGEMENT ¢ SYSTEMS THINKING ¢ FORWARD FOCUSED

Bright Spots

Story Solicitation

The Engagement Committee that was created by the TGLC is

soliciting Bright Spots stories from leadership alumni. The role

assigned to the Engagement Committee is to effectively implement

strategies that evoke factual communication and a pervasive

commitment to high quality performance among all state employees.

We view this role as a critical step towards realizing the Governor’s
vision of Tennessee becoming the #1 state in the southeast for high quality jobs. We also view this role as
identifying high quality leadership at every level in every state department. We believe that our
Tennessee Government Leadership (TGL) community is out there doing good work, helping to define and
display high quality performance for all state employees. The TGL Council would like to spotlight some of
those activities for all state employees as well as the citizens of Tennessee. We are asking each of you to look
around your areas in search of High Quality Performance! Once you find it, and we’re sure you will, we ask
that you submit those stories to the Engagement Committee for publication. The criteria to be considered
when searching out high quality performers are as follows:

High Quality Performance:
Mission Driven — demonstrates through actions absolute clarity regarding the department’s purpose.

Customer Service and Customer Focused — places the customer at the center of strategic and
operational planning.

Servant Leader — understands the practice of leadership that places the good of those led over
the self-interest of the leader.

Creates a safe atmosphere — creates an environment where information can be shared without
fear and demonstrates concern for the well-being of each employee.

Open to change — explores new opportunities and evaluates each on its own merit.
Trust — creates an environment of mutual trust and respect.
Teambuilding — successfully builds and sustains high performing teams.

Effective Communication — uses care and respect to actively listen and validate the value of
others’ input while fully participating in difficult conversations that are supportive, constructive
and productive.

Enforces Accountability — establishes clear expectations and creates an environment where
employees are given the responsibility and accountability to act.

We encourage you to submit all your successes no matter how small, because as we all realize, it starts with
that first step. Please email your stories to Leadership.Council@tn.gov.
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2014 Leadership Book Club

By Peggy Birthrong

21eU0SA

Recently, | enrolled in the inaugural session of The
Leadership Book Club. The Club’s first selected book
was The Fred Factor, an exceptional leadership book
written by Mark Sanborn, which 1 thoroughly

iy el enjoyed. Let me start by saying | have never been one
= / ’ .
LAAE \/,4 ) [ to read many leadership books. My philosophy was,

4 \T and is, to lead by empowering and respecting your

ennessee - employees. | still believe this to be true, but after

= reading The Fred Factor, | remembered why | felt that

way. | decided to “pay it forward” to my teams. |

wanted to refresh their memory of the “Freds” in their life and their ability to make an impact on others

with the smallest of effort. And in doing so, inspire them to share their “Fred” experience with others in
their work and daily lives.

TCAD

So what to do...I know...read the book! | set up a mini-book club in our Benefits Administration Service
Center (BASC). We ordered some extra books and the club began. Participation was completely voluntary
and my first team was under no pressure to participate. BASC teams are notorious for taking the lead on
challenges and this challenge was no different.

Our first group completed reading the book and we presented them with FRED certificates. The team
offered feedback and in summary, indicated the book was an easy book to read, short in length, but long
in message. They were reminded of all the “Freds” in their lives. Currently the second team is underway
reading The Fred Factor.

The Fred Factor “is based on a true story and delivers a motivational message that will super-charge your
attitude toward work and life.”

“Leaders are readers” - Greg Adams
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‘ Leadership Book Review
Fr”éd The Fred Factor

FACTOR

Written By Tom O’Brien

The book selected for the first study was The Fred Factor: How Passion in Your Work and Life
Can Turn the Ordinary into the Extraordinary by Mark Sanborn. Two members of the BBLP
received credit for writing book reviews, Tom’s was selected for publication.

Mark Sanborn
i & Faoteminsd by Jodas - Slmwdtl

My father did not have the opportunity to read this book but he was heavily inspired by Dale Carnegie type
GM management training. Every morning getting ready for my day | read this saying on the mirror:
“Nothing worthwhile was ever accomplished without enthusiasm.” Needless to say that is how Dad was and
he was the first FRED | ever knew. None of what he tried so hard to teach me about being a FRED sunk in at
that time as | was too worried about being different as the other kids did not value charismatic people at
that time. Dad taught us to be FREDs in every single thing we did and it went right over my head.

Mr. Sanborn reached the lofty mission of his little book which was “you can make your life meaningful
beyond anything you could have ever imagined.” Being a Fred means that you have the “Fred” stuff
inside of you. Someone once said that “you cannot give away what you don’t have.” | think Mr. Sanborn
believes that everyone’s insides are so perfect that being a Fred is to just start being extraordinary. | have
spent 26 years in self-development in order to be a Fred, including purging all the character defects and
self-doubts, trauma, etc., that made it impossible to be a FRED. In order to be real as we are encouraged
to be in the book, | have to be real on the inside.

| believe that | can “act my way into FRED behavior” but it has to go beyond just thinking that | am a FRED.
The principles of the book are not new but when they are condensed into this power packed little book, it
all makes sense and comes together. | am reminded that | don’t want to be insignificant and that | can
reinvent myself every day and change my day midstream anytime | want if | apply the Fred principles. |
have been living one day at a time for 26 years and the results are astonishing and | agree with Sanborn
that doing good makes the doer feel good and worthwhile regardless of any recognition or feedback from
the recipient of the Fred-ness.

| think reading this book re-enforces my daily mantra of “do the right thing because it is the right thing”
and has the potential of making me better at my relationships as Sanborn warns us to not be transactional
but relational in our relationships. | have always been better with people than numbers or quotients,
however the quotient that Sanborn describes as being most valuable is my IQ or “Implementation
Quotient.” Can | get my insides out in my daily behavior? That is the trick.

This is a great book as it reminds me that everything | do has to have value and is worth doing if | do it like
a FRED. This book can change the whole emphasis on routine tasks and duties that | previously found dull
and uninteresting. | want to be remembered as someone who touched every person | met and to do that
| thank Mr. Sanborn for the privilege and opportunity to be a FRED.

Great motivational book.

Please submit your book review to Leadership.Council@tn.gov to receive credit towards your Black Belt.
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PETER M.SENGE

What’s On Your Leadership Shelf?

Suggested Readings from Trish Holliday

“The Fifth Discipline” By Peter Senge

“The Dance of Change” By Peter Senge

“The Art of Systems Thinking” By Joseph O’Connor and lan McDermott
“The Thinker’s Way” By John Chaffee

“Fear Your Strengths” By Robert E. Kaplan and Robert B. Kaiser

“So Good They Can’t Ignore You” By Cal Newport

“The Rebel Entrepreneur “ By Jonathan Moules

“The challenge of leadership is to be strong, but not rude; be kind, but not
weak; be bold, but not bully; be thoughtful, but not lazy; be humble, but not
timid; be proud, but not arrogant; have humor, but without folly.”

Jim Rohn
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October 24, 2014

Tennessee Government Leadership
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DOHR introduces
The Newest Members of
Tennessee Government Leadership Council

Imagine a professional sports team that was not very passionate about winning. A team that really
didn’t care about putting together a sound strategy for success, that wasn’t concerned about how well
the season went, and that only pursued mediocrity, would not be a winning team. Passion about the
goal, the mission, the very purpose for which the organization exists is critical to effectively and
efficiently achieving those ends. Leadership development in Tennessee state government is the goal of
the Tennessee Government Leadership Council. The TGLC was created to provide strategic guidance in
development opportunities for leaders in Tennessee state government. The Committee is made up of
alumni leaders from LEAD Tennessee, TGMI and TGEI, and all members of the TGLC are considered to
be champions for leadership excellence by providing support for the various components of leadership
development in state government. In essence, the TGLC is passionate about creating a cultural change
that promotes leadership development at every level in state government.

The members of the TGLC are individuals who are committed to this passion. And each member plays
an important role in helping the Committee fulfill that passion. No one person can achieve the goal
alone. | wish to personally thank all those who serve on the TGLC for sharing in the passion of helping
Tennessee state government meet the challenges of the future by developing leaders. Together we will
meet the challenge — together we will achieve the goal for which we are passionate. Below are the new
members of the TGLC (complete list of all members on page 16):

Sherrie Artman—Department of Intellectual and Developmental Disabilities
Barry Brawley—Department of Environment and Conservation

Thomas Chester—Department of General Services

Dustin Keller—Commission on Children and Youth

Sheila Marchman—Department of Human Resources

Monica Middlebrooks—Department of Children’s Services

Linda Russell—Department of Safety and Homeland Security

Melinda William—Department of Labor and Workforce Development

Leslie Yanez—Department of Financial Institutions
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Human Resources
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Department of Labor and
Workforce Development
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Department of
General Services

Monica Middlebrooks
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Department of
Children's Services

Leslie Yanez
LEAD Tennessee
Department of
Financial Institutions
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Tennessee Government Leadership Council Members

Council Chief Executive Sponsor
Rebecca Hunter, SPHR, Commissioner
Department of Human Resources

Council Executive Sponsor
Trish Holliday, M.A., SPHR, Assistant Commissioner/Chief Learning Officer
Department of Human Resources

Council Liaison
Ernie Ricketts, Ph.D., SPHR, Director of Organizational Development
Department of Human Resources

W Sherri Artman — TGEI

Department of Intellectual & Developmental Disabilities

W Barry Brawley — LEAD Tennessee
Department of Environment & Conservation

M Luvenia Butler — TGEI Steering Committee Chair
Department of Health

B Dorinda Carter — TGEI, LEAD Tennessee
Department of Correction

M Patricia H. Chatman — TGEI
TN Housing Development Agency

B Thomas Chester — TGEI
Department of General Services

H Stephanie Dedmon — TGEI
Department of Finance & Administration

B Susan Dill - TGMI
Department of Finance & Administration

B Tammy Gennari — TGEI Steering Committee Past Chair
Bureau of TennCare

B Tammy Golden — TGEI
Department of General Services

B Sendy Parker Gregory — LEAD Tennessee
TRICOR

B Lauren Hill -TGMI, TGEI
Department of Environment & Conservation

H Richard Kennedy — LEAD Tennessee, TGMI
Commission on Children & Youth

H Dustin Keller — LEAD Tennessee
Commission on Children & Youth

B Casey Mahoney — LEAD Tennessee
Department of Environment & Conservation

B Sheila Marchman — LEAD Tennessee, TGMI
Department of Human Resources

B Monica Middlebrooks — TGEI
Department of Children Services

B Tom O’Brien — LEAD Tennessee
Department of Intellectual & Developmental Disabilities

M Julie M. Perrey — LEAD Tennessee, TGEI, TGMI
TRICOR

M Lynette Porter — TGEI
Council on Developmental Disabilities

B April Romero — TGMI Steering Committee Chair
Department of Finance & Administration

M Linda Russell — TGEI
Department of SAFETY and Homeland Security

H Lee Ann Smith — LEAD Tennessee
Department of Finance & Administration

M Brigitte Tubbs-Jones — LEAD Tennessee, TGEI
Department of Human Resources

M E. Ross White — TGMI
Department of Commerce & Insurance

B Melinda Williams — TGEI
Department of Labor and Workforce

B Andrea L. Wilson — LEAD Tennessee
Department of Safety & Homeland Security

B Mark E. Woods — LEAD Tennessee
Department of Transportation

M Leslie Yanez — LEAD Tennessee
Department of Financial Institutions

Tennessee Department of Human Resources Printing Authorization Number 319586, 500 copies. This
public document was promulgated at a total cost of $0.75 per copy, October 2013.
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