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I. Lead Agency: 
 
The Tennessee Department of Health (TDH) is the lead state agency for the response to a 
pandemic. Its plan is part of the Tennessee Emergency Management Plan (TEMP). TDH is 
responsible for establishing uniform public health policies for pandemic influenza response. 
Such policies include the establishment of criteria for implementing and rescinding social 
distancing measures (e.g., school or business closure), prioritizing recipients of vaccines and 
antiviral medications, and legally altering acceptable standards of health care or medical 
licensure requirements. When a pandemic is imminent, an emergency will be declared and 
the TEMP will be activated.  
 
The West Tennessee Regional Health Office (WTRO) is responsible for implementing state 
public health response policies once the TEMP is activated. Regional health departments that 
oversee multiple counties will work with their county health departments to implement 
response policies; the relationship between county and regional health departments in the 
oversight of implementation will vary depending on the capacity of the county health 
department. Regional health departments will be the primary points of contact for the 
communication of state public health response policies from TDH to the county level.  
 
Regional health departments are specifically responsible for the following tasks:  
 
1. Developing continuity of operations plans for essential public health services, as 

defined by the TDH; 
 

2. Timely collection (and interpretation) of regional surveillance data;  
 

3. Assuring that appropriate laboratory specimens from ill persons are collected and 
shipped by public health or private medical personnel (in collaboration with the state 
public health laboratory), in accordance with state and national laboratory testing 
guidance; 
 

4. Detection, response and control of initial cases of novel or pandemic influenza 
infection in humans, in collaboration with the state health department;  
 

5. Response to human exposure to animal influenza viruses with pandemic potential 
during the pre-pandemic period (WHO Phases 3-5), in collaboration with the state 
health department;  
 

6. Administration of prophylactic antiviral medication (WHO Phases 3-5 only) as 
indicated by national or state policy;  
 

7. Pandemic vaccine storage, administration, and data collection, as required by state 
and/or federal health officials;  
 

8. Antiviral medication storage, distribution (per Strategic National Stockpile protocols) 
and tracking, in conjunction with acute care hospitals where antivirals are 
administered;  
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9. Communication with regional outpatient and inpatient health care facilities, long-term 
care facilities, and with the public, using messages coordinated with state public 
health officials;  
 

10. Implementation of social distancing measures under the direction of the state health 
department;   

 
11. Assuring the continuity of essential operations at regional and county health 

departments; 
 

12. Addressing the psychosocial needs of the public health workforce during a pandemic; 
and, 

 
13. Communicating to the public how to access social support services available in their 

area during a pandemic. 
 
The regional and county health departments will work together to collect and interpret local 
surveillance data.  Local staff may be asked to assure that laboratory specimens from ill 
persons are collected properly and shipped in accordance with state guidance.  Local health 
departments may be asked to support influenza containment measures including isolation, 
quarantine, contact tracing efforts and social distancing measures.   If administration of 
prophylactic antiviral medications is indicated or ordered, local staff may be asked to 
participate in this process.  Local health departments may also be asked to store, track and 
administer vaccine as it becomes available.  Local health departments will be responsible for 
communication with local leaders and healthcare providers using messages coordinated with 
state and regional health officials.  Local staff will also communicate with the general public 
regarding how to access local social support services.  (See Section 8)  
 
 
II. Support Agencies 
 
Support agencies that would work with the Regional Public Health Office in the management 
of pandemic influenza within West Tennessee include: 
 
State Agencies 
 
TEMA – West TN Regional Office 
1510 Hwy 70 Bypass 
Jackson, TN  38305 
1-800-322-7341 or 731-421-5018 
 
The West Tennessee Regional Office of the Tennessee Emergency Management Agency 
(TEMA) will coordinate with the State Emergency Operations Center to assure access to 
resources that are not available at the local or regional level as described in the Tennessee 
Emergency Management Plan (TEMP).   
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Regional Agencies 
 
1. Southwest Community Services Agency (SWCSA) 
 6 Stonebridge Blvd., Suite G 
 Jackson, TN  38305 
 731-984-9030 
 731-664-4623 (fax) 
 
The SWCSA is responsible for food and oversight of essential services for patients referred 
by the WTRO in the following counties:  Chester, Decatur, Hardeman, Hardin, Haywood, 
Henderson, Fayette, Lauderdale, McNairy and Tipton. 
 
 
2. Northwest Community Services Agency (NWCSA) 
 1604 Reelfoot Ave. 
 Union City, TN  38261 
 731-884-2640 
 731-884-2644 (fax) 
 
The NWCSA is responsible for food and essential services for patients referred by the WTRO 
in the following counties:  Benton, Carroll, Crockett, Dyer, Gibson, Henry, Lake, Obion and 
Weakley. 
 
 
3. Southwest Human Resource Agency (SWHRA) 
 1527 White Ave. 
 Henderson, TN  38340 
 731-989-5111 
 
The SWHRA will assist with the provision of transportation and food delivery to homebound 
patients in the following counties: Chester, Decatur, Hardeman, Hardin, Haywood, 
Henderson, Fayette and McNairy. 
 
4. Northwest Human Resource Agency  (NWHRA) 
 
 Northwest HRA 
 124 Weldon Dr. 
 Martin, TN  38337 
 731-587-4213 
 
The SWHRA will assist with the provision of transportation and food delivery to homebound 
patients in the following counties:  Benton, Carroll, Crockett, Dyer, Gibson, Henry, Lake, 
Obion and Weakley. 
 
5. Delta Human Resource Agency 
 
 Delta HRA 
 919 Hwy 51 S 
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Covington, TN  38019 
901-476-5226 
 
Delta HRA 
198 S. Washington St. 
Ripley, TN  38063 
731-635-1931 

 
The Delta HRA will assist with the provision of transportation and food delivery to 
homebound patients in the following counties:  Lauderdale and Tipton. 
 
Local Agencies 

 
1. General Sessions Judges 
 
Following a hearing, local judges may be asked to issue a court-ordered public health 
measure or temporary hold if the actions of a person are considered a public health threat.  
Such an order should be undertaken with the consultation of local and regional public health 
officials. 

 
2. Law Enforcement Agencies  
 
Upon issuance of a court order, local law enforcement may be asked to enforce the provisions 
of a public health measure or temporary hold.  Law Enforcement will also be asked to 
provide additional security for public health clinics and vaccination centers. 

 
3. Mayors/County Commissions 
 
Local mayors and/or commissions will be asked to assist with public education activities 
related to social distancing measures.  
 
5. Local Education Agencies (LEA’s) 
 
Local Education Agencies will be responsible for the closure of facilities or suspension of 
school activities in order to support social distancing measures. 

 
6. Local Emergency Management Agencies (EMA’s) 
 
Local Emergency Management Agencies will be asked to provide resources related to 
logistics and/or security required to support local response efforts.  

 
7. Local Chambers of Commerce  
 
Local Chambers of Commerce will be asked to communicate with local businesses and 
industry via messages coordinated with regional health officials.   

 
8. Local Colleges and Universities 
 
Local colleges and universities will be asked to communicate with students and faculty via 
messages coordinated with regional health officials. 
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9. Local Religious Institutions 
 
Local religious institutions will be asked to communicate with their congregations using 
messages coordinated with regional health officials.   

 
10. Local Coroners and Medical Examiners 
 
Local coroners and medical examiners will be asked to coordinate with area hospitals 
regarding mass fatality planning and response. 
 
11. Local Health Departments 
 

• Lead local preparedness efforts. 
• Collaborate with the regional office to ensure consistent communication with the 

public and healthcare providers. 
• Provide surveillance and community education in collaboration with the WTRO. 
• Coordinate any local dispensing of pharmaceuticals and vaccines. 
• Work with other government agencies to implement control measures. 
• Collaborate with health care providers to provide information about access to health 

care and social support services. 
 
III. Purpose 
 
The purpose of this plan is to provide an evidence-based framework for the public health 
response to pandemic influenza or an influenza strain with pandemic potential.  During a 
pandemic or outbreak of a novel influenza virus with pandemic potential, this document will 
serve as the Regional Pandemic Influenza Response Plan (RPIRP). The RPIRP serves as an 
operational annex to the WTRO Emergency Operations Plan. 
 
IV. Situation  
 
Novel influenza viruses periodically emerge to cause global epidemics, known as pandemics, 
either directly from a mutated animal influenza virus or out of combination of an animal virus 
with a circulating human influenza virus. Such viruses circumvent normal immune defenses 
and cause morbidity and mortality at higher rates than seasonal influenza strains; compared to 
seasonal influenza, a larger proportion of deaths occur in persons aged <65 years.  
 
Novel influenza viruses that cause pandemics are transmitted from person to person in the 
same manner as seasonal influenza: typically, by mucosal inoculation with large respiratory 
droplets caused by coughing or sneezing or by touching contaminated environmental surfaces 
and subsequently touching one’s mouth, nose or eyes.  Ten pandemics have occurred in the 
past 300 years; there is historical evidence of the success or failure of various strategies to 
contain or control the spread of influenza. With the exception of a vaccine, antiviral 
medication, and advanced medical care, many of the strategies used to respond to a modern 
pandemic are the same as the effective measures of previous generations. For example, 
though the compulsory restriction of movement in or out of certain regions, known as 
“cordon sanitaire,” was not effective in any but the world’s most remote island communities, 
broad community strategies used to reduce dense social contact were effective and the failure 
to use such strategies was devastating.  
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The key activities to minimize the impact of a pandemic influenza virus are: 
 
1. Surveillance for disease activity for situational awareness and timely activation 

of response strategies; 
 

2. Accurate communication within and among volunteer and professional 
responding organizations and with the general public;  

 

3. Use of social distancing measures to reduce unnecessary close contacts during 
a pandemic wave; and,  

 

4. Distribution and use of all available medical resources and personnel. 
 
Pandemic Threat Categories Defined by World Health Organization (WHO): 

 
The duration of each period or phase is unknown, but the emergence of pandemic viruses is 
considered inevitable. 

 
PERIOD PHASE DESCRIPTION 

1 No animal influenza viruses circulating with 
the potential to infect humans Interpandemic 

No human cases of novel 
influenza virus  2 Animal influenza virus is circulating with 

the potential to infect humans 
3 

(May 2006)
Human cases with rare or no human-to-
human spread 

4 Small clusters caused by human-to-human 
spread 

Pandemic Alert  
Human cases with 
increasingly efficient human-
to-human spread 5 Large regional clusters caused by human-to-

human spread 
Pandemic  
Worldwide epidemic 6 Geographically widespread and efficiently 

spread from human-to-human   
 

 
V. Planning Assumptions:  
 
A. Basis of plan: 
 

1. The plan is based upon a pandemic of the severity of the 1918-1919 influenza 
pandemic; public health interventions described herein represent maximal 
interventions under these conditions. If the characteristics of the actual event 
do not reflect planning assumptions, responses will be modified accordingly. 

 
2. While focusing primarily on the response to a pandemic (WHO Phase 6), the 

plan also addresses the response to imported or acquired human infections 
with a novel influenza virus with pandemic potential during the Pandemic 
Alert Period (WHO Phases 3-5). 
 

B. Objectives of pandemic planning:  
 

1. The primary objective is to minimize morbidity and mortality from disease. 
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2. Secondary objectives are to preserve social function and minimize economic 
disruption. 

 
C. Assumptions for state and local planning: 

 
1. The plan reflects current federal, state and local response capacity and will be 

revised annually in light of changes in capacity or scientific understanding. 
 

2. Tennessee state and local pandemic plans should be consistent with each other 
and with federal guidelines unless these guidelines fail to reflect the best 
available scientific evidence. 

 
3. Public education and empowerment of individuals, businesses, and 

communities to act to protect themselves are a primary focus of state and local 
planning efforts; the government’s capacity to meet the needs of individuals 
will be limited by the magnitude of disease and scarcity of specific therapeutic 
and prophylactic interventions and the limited utility of legal measures to 
control disease spread. 

 
D.  Disease transmission assumptions: 

 
1. Incubation period averages 2 days (range 1-10; WHO recommends that, if 

quarantine is used, it be used up to 7 days following exposure). 
 

2. Sick patients may shed virus up to 1 day before symptom onset, though 
transmission of disease before symptoms begin is unusual. The peak infectious 
period is first 2 days of illness (children and immuno-compromised persons 
shed more virus and for a longer time). 

 
3. Each ill person could cause an average of 2-3 secondary cases if no 

interventions are implemented. 
 

4. There will be at least 2 “waves” (local epidemics) of pandemic disease in most 
communities; they will be more severe if they occur in fall/winter. 

 
5. Each wave of pandemic disease in a community will last 6-8 weeks. 

 
6. The entire pandemic period (all waves) will last about 2 years before the virus 

becomes a routine seasonal influenza strain. 
   

7. Disease outbreaks may occur in multiple locations simultaneously, or in 
isolated pockets. 

 
E.         Clinical assumptions during the entire pandemic period (from federal planning 

guidance issued in November 2005): 
 

1. All persons are susceptible to the virus. 
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2. Clinical disease attack rate of >30% (range: 40% of school-aged children to 
20% of working adults). 

 
3. 50% of clinically ill (15% of population) will seek outpatient medical care. 

 
4. 2%-20% of these will be hospitalized, depending on virulence of strain. 

 
5. Overall mortality estimates range from 0.2% to 2% of all clinically ill patients. 

 
6. During an 8-week wave, ~40% of employees may be absent from work 

because of fear, illness or to care for a family member (not including 
absenteeism if schools are closed). 

 
7. Hospitals will have >25% more patients than normal needing hospitalization 

during the local pandemic wave. 
 

F.  Estimate of burden of illness in rural West Tennessee (derived from national 
estimates from 2005 HHS planning guidance):  
 

Characteristic Moderate Severe 

Illness (30%) 153,148  [30% of pop] 153,148  [30% of pop] 

Outpatient Care 76,574    [50% of ill] 76,574   [50% of ill] 

Hospitalization 1,531     [1% of the ill] 16,846 [11% of the ill] 

ICU Care 230  [15% of hosp] 2,527   [15% of hosp] 
Mechanical  
Ventilation 115   [50% of ICU] 1,264   [50% of ICU] 

Deaths 
(Case fatality rate) 306   (0.2%) [of ill] 3,063   (2%) [of ill] 

 
 
G.  Assumptions about the Pandemic Alert Period (WHO Phases 3-5): 

 
1. During the pandemic alert period, a novel influenza virus causes infection 

among humans who have direct contact with infected animals and, in some 
cases, through inefficient transmission from person to person. By definition, 
during the Pandemic Alert Period, cases are sporadic or limited in number 
with human-to-human spread not yet highly efficient. Limited clusters of 
disease during this period can be quenched with aggressive steps to stop 
spread and treat infected individuals.  

 
2. Individual case management will be conducted during the Pandemic Alert 

Phase. Isolation or quarantine, including the use of court orders when 
necessary, would be employed to prevent further spread of the virus. 
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Antivirals would be used during this time for post-exposure prophylaxis or 
aggressive early treatment of cases (supplies permitting).  

 
3. Efforts to identify and prevent spread of disease from imported human cases 

and from human cases resulting from contact with infected animals will 
continue until community transmission has been established in the United 
States. Community transmission is defined as transmission from person to 
person in the United States with a loss of clear epidemiologic links among 
cases. This may occur some time after the WHO declares that a pandemic has 
begun (WHO Phase 6). 

 
VI. Concept of Operations: 
 

A. WHO Phases 3-5 (Pandemic Alert Period): 
 
The lead agency for addressing influenza disease among animals at the level of 
the state is the Department of Agriculture (described in TEMP Emergency 
Support Function [ESF] 11). TDH will provide support to the Department of 
Agriculture in the prevention of human infections and in surveillance and 
management of human disease as it pertains to contact with infected animals.  
 
The TDH is the lead state agency for responding to human influenza disease 
caused by a novel influenza virus with pandemic potential, whether imported 
from an area with ongoing disease transmission or acquired directly from an 
animal in Tennessee. The State Health Operations Center (SHOC) would be 
set up, depending upon the scope of and duration of the situation. See the 2006 
Tennessee Department of Health Pandemic Response Plan Section 7, 
Supplement 2, for isolation and quarantine guidelines during the Pandemic 
Alert Period.  Guidance for hospital management and investigation of cases 
during the pandemic alert period is located in Section 4. The CDC will provide 
additional support and guidance regarding human infection management 
during this period. 
 
The primary activities during this period are surveillance for imported cases or 
cases contracted from contact with infected animals. Regional health 
departments will aggressively investigate any detected cases with the 
assistance of TDH and contacts are to be identified, quarantined, and treated, 
as appropriate. The objective is to stop the spread of the virus into the general 
community. 

 
B. WHO Phase 6 (Pandemic): 

 
The lead state agency for the public health response to a pandemic is the 
Department of Health, working in collaboration with regional health 
departments. The state and regional health department response will be 
conducted in collaboration with federal response agencies; primarily, the 
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Department of Health and Human Services (HHS) and Department of Homeland 
Security (DHS). 
 
The primary activities are surveillance for disease, communication, 
implementation of general social distancing measures, support of medical care 
services, appropriate use of available antiviral medications and vaccines, and 
response workforce support.  The state TDH is primarily responsible for 
communication with federal health authorities and creating statewide pandemic 
response policies; the implementation of response measures is the responsibility 
of local communities and regional public health authorities. Operational details 
are outlined in the operational sections of the regional health department 
pandemic plan.   

 
Section Summaries: 
 
Regional public health pandemic response policies are outlined in the attached sections.  Each 
section may include attachments, or supplements, as necessary.  Each section is briefly 
described below. 
 
Section 1 Continuity of Operations 
 

This section describes how the regional health department will maintain 
essential services during a 12-18 month pandemic period, as well as, during a 
6-8 week local wave.  The section specifically addresses plans to maintain 
operations with reduced staffing levels. 
 

Section 2 Disease Surveillance 
 
 This section describes how regional influenza surveillance strategies will be 

used to monitor for early infections caused by a novel influenza virus with 
pandemic potential and to track and respond to the spread of influenza during 
a pandemic. 

 
Section 3 Laboratory Diagnostics 
 
 This section describes regional procedures for laboratory testing and results 

reporting for novel influenza viruses.  This section also describes the important 
role of the CEDS physician in the testing process. 

 
Section 4 Healthcare Planning 
 
 This section outlines the details of healthcare provision during an influenza 

pandemic.  The section focuses on infection control and the role of the WTRO 
in supporting the resource needs of regional hospitals. 

 
Section 5 Vaccine Distribution and Use 
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This section describes the principles of regional vaccine use. Vaccine will be 
administered to people according to priority groupings designated by the 
federal government.  All vaccinations will be provided at designated public 
health facilities and will be recorded and reported as required. 
 

 
Section 6 Antiviral Drug Distribution and Use 
 
 This section describes policies for the use of antiviral drugs to prevent spread 

of novel influenza virus outbreaks with pandemic potential and to treat 
patients during a pandemic.  In response to isolated cases of novel influenza 
virus, caused by contact with a sick animal, antiviral medications will be 
provided in accordance with national policies at the time. 

 
Section 7 Community Interventions 
 
 This section outlines social distancing and other community interventions that 

may be implemented to respond to isolated cases of illness caused by a novel 
influenza virus with pandemic potential and during a pandemic.  The criteria 
for the implementation of social distancing strategies will be uniform across 
the state.  Standard measures will be implemented in a county and in 
neighboring counties when laboratory and epidemiological evidence 
demonstrates the presence of the virus circulating in a county. 

 
Section 8 Public Health Communications 
 
 This section outlines the communications goals and strategies of public health 

to meet the information needs of the general public, ill persons who are 
isolated or exposed persons quarantined at home, media, medical community 
and other response partners. 

 
Training: 
 
Plans will be drilled in partnership with other stakeholders and updated to correct weaknesses 
identified through these exercises. 
  
 
Acronyms: 
 
CDC  Centers for Disease Control and Prevention 
 
CHC  Community Health Center 
 
CEDS  Communicable and Environmental Disease Services 
 
DHS  Department of Homeland Security 
 
EAP  Employee Assistance Program 
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EOC  Emergency Operations Center 
 
ESF  Emergency Support Function 
 
FDA  Food and Drug Administration 
 
HHS  Department of Health and Human Services 
 
ICU  Intensive Care Unit 
 
ILI  Influenza-Like Illness 
 
JIC  Joint Information Center 
 
LEA  Local Education Agency 
 
OMS  Outbreak Management System 
 
PHIT  Public Health Investigation Team 
 
PIO  Public Information Officer 
 
PTBMIS Patient Tracking Billing Management Information System 
 
RHC  Regional Hospital Coordinator 
 
RPIRP  Regional Pandemic Influenza Response Plan 
 
SHOC  State Health Operations Center 
 
SNS  Strategic National Stockpile 
 
SPIRP  State Pandemic Influenza Response Plan 
 
SPN  Sentinel Provider Network 
 
TDH  Tennessee Department of Health 
 
TEMA  Tennessee Emergency Management Agency 
 
TEMP  Tennessee Emergency Management Plan 
 
WHO  World Health Organization 
 
WTRO  West Tennessee Regional Public Health Office 
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Section 1. Continuity of Operations   
 
I. Purpose 
 
To describe how the WTRO will minimize illness among employees and patients while 
maintaining mission-critical operations and services. 
 
II. Assumptions 
 
Certain critical public health functions must be maintained during a pandemic.   If critical 
staff shortages occur, the delivery of other non-essential services may be temporarily 
suspended.  Regional administrative staff may also be assigned to augment local health 
department staff to support essential service delivery.   All employee job plans include 
language requiring them to work other duties as assigned during a disaster.  All personnel will 
have a role in continuing essential services of the department, even if their routine activities 
are temporarily suspended.  
 
III. Concept of Operations 
 

Family Planning Services 
 
Family planning services shall be limited in the event of pandemic flu. The following services 
will not be provided: 
 

• Initial family planning appointments (that is, there will be no new family planning 
clients enrolled during the pandemic) 

• Annual family planning examinations 
• Walk–in (i.e., without a screening telephone interview, see below) reproductive 

health, medical complaint exams (i.e., vaginal itching) 
• Pregnancy testing (explanation below) 
• Walk-in (i.e., without a scheduled appointment or without a telephone interview – see 

below) family planning appointments for any reason including re-supply of method. 
• There will be no method changes during pandemic flu other than changes in brand of 

oral contraceptives. 
• There will be no IUD insertions during pandemic flu. 

 
Title X family planning clients will not be given prescriptions for their method. Only those 
clients with third party payors (i.e., TennCare) can receive prescriptions for their method. 
 
Clients who believe they may be pregnant can call the clinic for basic information about early 
pregnancy. They could be directed to the health department website if they have internet 
access. During pandemic flu, all persons will be limiting exposure to large groups of people. 
Pregnant women are at particular risk and should be especially careful about being in public 
areas. As soon as public health officials announce that risks are decreasing, pregnant women 
should report to their health care provider or health department clinic. 
 
The following limited family planning services for combined hormonal contraceptives and 
progestin-only pills will be provided: 



TDH – West Tennessee Pandemic Influenza Response Plan-Draft 

 4/3/2007                                                                                                    Page 15 of 197 

 
• Following a telephone conversation with a registered nurse, nurse practitioner, or 

physician to screen history for contraindications, side effects, or new adverse events, 
client will be approved to receive up to a one year supply of combined oral 
contraceptives, contraceptive rings, contraceptive patches or progestin-only pills. 
Amount of supply to be dispensed is to be determined by the RN, FNP, or physician. 

• Old dispensing orders (i.e., 3 packs and 10; or 3, 4, and 6 etc.) are superseded to 
assure that the individual has an adequate supply of the method throughout the 
pandemic. 

• Telephone conversation will include instructions regarding proper storage of the 
method. 

• The client or a person designated by the client will pick up their supply at the front 
desk after showing identification and signing a receipt. 

• Blood pressure check will not be required. 
• Written client instructions including storage instructions will be included with the 

supply. 
• Condoms will be included with the method. 
• Treatment with ECPs for 2 events of unprotected intercourse and a client instruction 

sheet will be included with the method. 
• In the unlikely event of a serious adverse event related to the method, the client will 

be instructed to report to the nearest emergency room. 
• All of the above and the transaction itself will be noted in the client record. 
 

The following limited family planning services for progestin-only injections will be provided: 
 

• Following a telephone conversation with a registered nurse, nurse practitioner, or 
physician to screen history for contraindications, side effects, or new adverse events, 
client will be approved to report to the clinic for a progestin-only injection. Medical 
staff should minimize the visit and limit the time the client needs to be in the clinic 
for the injection. Client may be approved to receive a supply of up to one year of 
injections with injection supplies if the client can give her own injection or has access 
to someone who can give her the injection. The clinic will not teach the client or her 
designee how to give the injection during this crisis. But, if in the opinion of the 
nurse, nurse practitioner or physician, the client has access to a safe mode of 
administration outside the health department, then she can be given the necessary 
doses and injection materials. 

• Old dispensing orders are superseded to assure that the individual has adequate 
family planning supplies throughout the pandemic. 

• Telephone conversation will include instructions regarding proper storage of the 
method if the client will be receiving injections at home. 

• The client or a person designated by the client will pick up the supply (assuming self-
administration at home has been approved) at the front desk after showing 
identification and signing a receipt. 

• Blood pressure check will not be required. 
• Written client instructions including storage instructions will be included with the 

supply. 
• Condoms will be included with the method. 
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• Treatment with ECPs for 2 events of unprotected intercourse and a client instruction 
sheet will be included with the method. 

• In the unlikely event of a serious adverse event related to the method, the client will 
be instructed to report to the nearest emergency room. 

• All of the above and the transaction itself will be noted in the client record. 
 
Few clients continue to use the diaphragm as their contraceptive method at this time. 
Diaphragm users will continue to use their current diaphragm throughout the pandemic. 
Supplies of contraceptive gel for use with the diaphragm can be dispensed at the front 
window after a telephone conversation with the nurse, nurse-practitioner or physician.  
 

• The client or a person designated by the client will pick up the contraceptive gel 
supply at the front desk after showing identification and signing a receipt. 

• Written client instructions including storage instructions will be included with the 
supply. 

• Condoms will be included with the method. 
• Treatment with ECPs for 2 events of unprotected intercourse and a client instruction 

sheet will be included with the method. 
• In the unlikely event of a serious adverse event related to the method, the client will 

be instructed to report to the nearest emergency room. 
• All of the above and the transaction itself will be noted in the client record. 

 
The following limited family planning services for reproductive health medical complaints in 
an established family planning client will be provided: 
 

• Clients with a reproductive health complaint such as vaginal itching, profuse 
discharge, severe pain with intercourse, fever, low abdominal pain etc. will be 
interviewed by a nurse, nurse-practitioner, or physician. If the staff person assesses 
that the client needs to be seen and if the clinic can accommodate the client and her 
complaint, then she can be given a time to come to the clinic for assessment and 
treatment. If no qualified staff persons are available to see the client, the client will 
be referred to the nearest emergency room. Emergency room referrals during 
pandemic flu should be recommended carefully given that hospital staff will be 
managing the seriously ill flu population.  

 
 

HIV/AIDS 
 

HIV Centers of Excellence clinics services available through the WTRO will be limited 
during the pandemic.  Due to increased risk because of compromised immune systems in 
persons with HIV, the following services will be postponed until the risk has decreased: 
 
• routine HIV counseling and testing 
• annual and semi-annual Ryan White certifications 
• office visits for routine follow up 
• routine lab work 
• non-emergency dental care 
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The following services will be provided in AIDS Centers of Excellence:  
 

• After phone consultation with a nurse practitioner or physician, prescription refills 
will be sent to the Ryan White mail order pharmacy 

• After phone interview with nurse practitioner or physician, patients who have been 
assessed and determined to need to be seen in the clinic will be given a specific 
appointment time in the clinic to limit the amount of time spent in clinic. 

• If staff is not available to see the patient and the compliant is serious enough to 
warrant, the patient will be referred to the nearest emergency room.  Since these 
patients have compromised immune systems and emergency rooms may be filled with 
seriously ill flu patients, a referral to an emergency room should be carefully 
considered. 

 
STD 

 
STD services will be limited in the event of pandemic flu.  The following services will not be 
provided: 
 

• Group education sessions 
• Disease surveillance including both HIV and STDs 
• Disease investigation, contract tracing, and partner notification 

 
The following services will be provided for persons who are symptomatic: 
 

• Following a telephone interview with a registered nurse, nurse practitioner or 
physician to screen history for previous STDs and symptoms, persons assessed by the 
staff as needing to be seen will be given a specific appointment time to limit exposure 
in the clinic.  Treatment will be provided on site.  If appropriate, partner delivered 
therapy will be provided. 

• If no qualified staff are available to see the patient and symptoms warrant, the patient 
may be referred to the nearest emergency room.  Emergency room referrals during 
pandemic flu should be carefully evaluated since emergency room staffs will be 
dealing with seriously ill flu population.  

 
WIC and Nutrition Services in Health Departments 

 
According to federal regulations WIC vouchers can be issued for 3 months at a time.  We will 
mail vouchers as allowed by the USDA in cases of emergency.  In a severe pandemic we 
would ask for an exception from USDA and, if granted, would issue WIC vouchers less 
frequently than every 3 months by mail if needed. 
 

Tennessee TB Elimination Program (TTBEP) 
 
1. Evaluation, diagnosis, and appropriate treatment of active TB cases and TB suspects. 

 
• Maintain scaled-back TB clinic operations to evaluate TB cases and suspects only (not 

LTBI) 
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• Provide history, physical examination, diagnosis and treatment by the TB physician 
• Provide appropriate diagnostic tests, including X-ray, sputum collection for 

processing in the State Lab (AFB smears, cultures), and blood tests as indicated 
• Provide pharmacy services for DOT of active TB cases/suspects 
• Provide DOT for all patients with diagnosed or suspected active pulmonary, laryngeal 

or pleural TB disease 
• Provide DOT for all pediatric cases 
• If staffing is severely limited, consider permitting self-administered therapy for extra-

pulmonary cases only.  
• Report all active TB cases/suspects per routine   

 
2. Identification, evaluation and appropriate treatment of TB contacts at highest risk for 

progression to active TB disease. 
 

• Initiate contact investigation for close contacts of all AFB+ TB cases/suspects 
• Ensure that all pediatric close contacts are fully evaluated with PPD, symptom screen, 

physical examination, and X-ray 
• Provide self-administered LTBI treatment for all PPD+ contacts at high risk for 

progression to active TB disease (not medium- or low-risk pts.) 
• Provide window therapy by DOT for all PPD- close contacts under the age of 5 years 

 
Immunization Program Services 

Critical Operations 
 
During a pandemic or other protracted public health crisis, certain immunization services 
must be provided regularly to prevent other serious vaccine-preventable diseases. Children 
whose immunizations are delayed are at high risk of failing to catch up and complete their 
immunizations on time. Under-immunized infants are at risk for Hib meningitis, 
pneumococcal disease and pertussis. 
 
During a local pandemic wave, childhood immunization clinics should be operated at least 
one-half to one day each week for routine immunizations; priority should be given to 
vaccinating children <18 months of age. Routine adult immunization services may be 
suspended during the local wave, though emergency immunization for adults should not be 
suspended (e.g., tetanus prophylaxis following a wound). Immunization clinics and waiting 
areas should be separate from those where ill patients may be present. Only patients and 
accompanying adults who are not ill should be permitted in the immunization clinic.  
 

Primary Care Services 
 

Primary Care Services delivered at the health department will be limited in the event of 
pandemic flu as follows:   

• Routine follow-up of chronic illness will be postponed.   
• Acute illness will be managed by phone triage and/or office visit.   
• Prescriptions will be filled and/or refilled by phone, use of Express Scripts (for those 

who qualify), or use of patient assistance programs whenever possible.  Chronic 
medication refills should be for 12 months if possible during pandemic flu in order to 
minimize visits to the health department by well persons. 
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Vital Records 

 
Critical activities that must be completed within current timeframes and accuracy standards: 

 
• Death registration. 
• Issuance of certified copies of death certificates to funeral directors. 
• Reconciliation of facility reports of deaths within the county against death certificates 

received. 
• Track and obtain delinquent death certificates. 
• Issue Cremation Permits. 
• Issue permits for burial transit out of state (rare). 
 
 

Birth Certificates 
 
During a pandemic wave, counties should suspend local issuance of birth certificates from the 
State Vital Records Automated Index Retrieval System (AIRS) and refer those requesting a 
birth certificate to the state registry office (contact information below).  
 
Of chief importance during a pandemic, issuance in the county involves the customer 
presenting in person to the health department.  When customers order from the State Office 
via mail, telephone, or the Internet, there is no human-to-human contact. 
 
For additional information, go to www.tennessee.gov and click on Vital Records. 
 
Mailing Address:  Tennessee Vital Records 
   Central Services Building 
   1st Floor 
   421 5th Avenue North 
   Nashville, Tennessee  37243 
Phone:   (615) 741-1763 
FAX:   (615) 741-9860 
 



TDH – West Tennessee Pandemic Influenza Response Plan-Draft 

 4/3/2007                                                                                                    Page 20 of 197 

Section 2: Disease Surveillance 
 
I. Purpose 
 
To detect and track pandemic influenza activity among humans using multiple surveillance 
systems. 
 
II. Assumptions 
 
Regional surveillance sources will be used to detect and track pandemic influenza activity in 
the region.  Surveillance data will be used to make resource allocation and intervention 
decisions.  Details of all surveillance systems are not provided here, because these systems 
are already in use.  Enhanced surveillance will be conducted as requested by the State health 
department.  Surveillance for influenza among animals, primarily domestic poultry, is the 
responsibility of the Tennessee Department of Agriculture. 
 
III. Concept of Operations 
 
A.  Sentinel Provider Network (SPN) 
 
Outpatient surveillance for influenza in the region will be supported by the SPN.   The SPN 
consists of six public health primary care facilities that will provide data on the prevalence of 
influenza-like illnesses in the region.  The SPN provides geographically representative 
coverage equal to 1 provider per 100,000 persons.  The Regional Epidemiologist is 
responsible for recruiting private clinics to report on patient populations other than those who 
come to public health clinics. 

 
Year-round weekly reporting of ILI is required of all participating sentinel providers.  CEDS 
staff will monitor data from the sentinel provider network regularly.  In the event of a 
pandemic or other substantive change, participating providers may be asked to change the 
frequency of reporting or specimen submission.  Sentinel physicians will collect specimens at 
least monthly with weekly submissions during high activity periods. 

 
B. Private Physician Reporting 
 
Local physicians report to the WTRO weekly regarding the number of patients seen with ILI 
or a diagnosis of influenza by testing.   The data is reviewed and reported in NEDSS. 

 
C. Syndromic Surveillance 
 
The Regional Epidemiologist receives daily reports of ED visits to the West TN Healthcare 
hospitals in the West Region.  Hospitals include: Jackson-Madison County, Bolivar, Camden, 
Milan, Humboldt and Gibson.  The data recorded include chief complaint, date and time of 
visit, patient record number, age, sex, zip code and discharge disposition.  Chief complaint is 
a free-text entry.  Using EARS software package from CDC, patients are grouped into various 
syndrome categories based on the chief complaint data.  At present, the default grouping of 
symptoms into the syndrome categories is being used.  The categories relevant to pandemic 
flu include upper and lower respiratory, fever and fever with respiratory. 
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Hospital data are automatically sent to a secure server in Nashville.  The data are downloaded 
from Nashville on a daily basis and the EARS analysis is performed.  Data are presented in 
HTML files for easy viewing. 
 
“Flag” Investigation.   
 
Higher than normal case counts generate “flags” in the EARS reports.  Flags are classified 
according to three levels of sensitivity.  C1 flags are the least sensitive while C3 flags are the 
most sensitive.  A C1 flag is generated when the case count for a day is greater than the mean 
calculated over the previous 7 days, plus three standard deviations.  A C2 flag is calculated in 
the same way, but uses a 2-day lag period in calculating the average.  A C3 flag evaluates the 
previous three days against the 7 day mean.  If at least two of the past three days are above 
the seven day mean, a flag is generated.  WTRO uses C1 flags for identifying potential 
problems according to the following protocol: 
 
Step 1 - Flags 
 
Using C1 flags, evaluate temporal trend for past 3 days.  Does C1 flag occur three 
consecutive days?  Evaluate if current count is greater than any daily count in the output and 
verify if similar syndrome is flagged among other data providers.  If yes to any of the above, 
proceed to step 2. 
 
Step 2 – Secondary Analysis 
 
Conduct secondary analysis focusing on spatial and demographic clustering.  Evaluate based 
on zip code, school zone or other geographic level. Demographics include age group and 
gender.  If clustering exists on either level, proceed to step 3. 
 
Step 3 – Enhance Data Review 
 
Contact data source and request follow-up information.  Confirm current count of the event, 
determine an up-to-date count of the event under review and check for common exposures 
among case if case history information is available.  If data review suggests a correlation of 
cases, contact Public Health Officer (PHO), who will decide whether to proceed to step 4. 
 
Step 4 – Enhance Surveillance 
 
PHO will alert nursing shift supervisors at local hospitals and request enhanced surveillance 
of the event.  If other hospitals note influx of cases with similar signs/symptoms, members of 
PHIT will be notified to start epidemiologic investigation.  
 
To date, there have been no occurrences of C1 flags for three consecutive days. 
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D. School Absenteeism 
 
The WTRO will review daily student absenteeism rates provided by the Department of 
Education to enhance surveillance for influenza activity evidenced by increasing absenteeism 
levels.  This function is the responsibility of the Regional Epidemiologist. A mild pandemic 
may not result in mandatory school closure; however, if a severe pandemic virus is detected 
in the community using other surveillance methods, it is anticipated that schools will be 
closed using standard criteria established statewide by the Commissioner of Health. 
 
E. Hospital Surveillance 
 
Once the pandemic response plan is activated, daily electronic reports will be submitted from 
local hospitals to the WTRO that may include:  emergency room data, confirmed disease, 
admissions and deaths.  The hospital surveillance process will be supported by the Regional 
Hospital Coordinator and is described in detail in Section 4 of this plan. 
 
F. Laboratory Surveillance 
 
As directed by CEDS in Nashville, the WTRO will contact local laboratories to collect 
information related to ILI or a specific virus.  The Regional CEDS Director is responsible for 
this function. 
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Section 3: Laboratory Diagnostics 
 
I. Purpose 
 
To confirm the diagnosis of human influenza caused by novel influenza viruses or a 
pandemic influenza virus. 
 
II. Assumptions 
 
Laboratory diagnostics is primarily a state function.  The State Laboratory is responsible for 
communicating safety, testing protocols, and other laboratory information to clinical 
laboratories licensed in Tennessee. The role of the WTRO will be primarily related to the 
collection of samples. 
 
III. Concept of Operations 
 
A. Authorization for Testing 
 
During a pre-pandemic phase, requests for novel influenza infection testing will be discussed 
with and approved by a State CEDS physician.  During a pandemic, testing will be approved 
at the regional level with standard criteria for testing to be provided by CEDS.  

 
B. Specimen Collection and Shipment  
 
The Public Health Investigation Team (PHIT) may be called upon to assist with specimen 
collection.  The Regional CEDS Director may also authorize specimen collection and 
shipment.  The local nursing supervisor will supervise the collection and shipment of 
specimens by health departments.  Unless otherwise directed by a CEDS physician, all 
influenza specimens will be sent to the State Laboratory in Nashville for testing.  Informed 
consent is not required.  The address is: 

 
  Laboratory Services:  Attn: Virology 
  630 Hart Lane 
  Nashville, TN  37216 
  (615) 262-6300 
  (615) 262-6393 (fax) 

 
 C.  Data Reporting and Tracking 
  
CDC will conduct confirmatory testing of all specimens positive for novel influenza.    Only 
confirmatory results will be considered valid and reported to the public in coordination with 
CEDS in Nashville.  Regional CEDS staff will be responsible for entering patient data and 
other information requested into the OMS system or other database used to log and track 
laboratory information from the State lab.  Regional CEDS staff will also be responsible for 
communicating laboratory results to patient care providers in the event that notification is 
needed more swiftly than letters sent through the postal service.  Results will be 
communicated by fax.  A list of providers is included in each county annex to this plan. 
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Section 4: Healthcare Planning 
 
I.  Purpose 
 
To provide a framework for applying federal, state, regional and local resources to deliver 
hospital based care during an influenza pandemic. 
  
II. Situation and Assumptions 
 
A severe influenza pandemic is expected to significantly increase the demand for healthcare 
services at a time when the availability of healthcare workers will be reduced due to illness.  
In a severe pandemic, the imbalance between supply and demand is likely to overwhelm 
current health care system capacity and necessitate implementation of alternate strategies to 
manage the demand on healthcare resources. 
 
A. During a pandemic, infected persons will begin to present to healthcare provider 

offices, clinics, and emergency departments increasing the potential for infecting other 
patients and health care providers. 

 
B. There may be critical shortages of healthcare resources such as staffed hospital beds, 

mechanical ventilators, medications, morgue capacity, and other resources.  
 
III.  Concept of Operations 
 
A. Regional Hospital Coordinators (RHCs) have been delegated the authority to 

participate in the command, control, and coordination of the regional hospital 
response during mass causality incidents. The RHC is the liaison between hospitals 
and the WTRO. The Regional Hospital Coordinator will support the Regional 
Epidemiologist in the hospital surveillance process by collecting applicable hospital 
data via the Hospital Resource Tracking System (HRTS). 

 
B. HRTS is an Internet based, triple redundant, and secure system that provides data such 

as bed capacity, medical equipment levels, pharmaceutical levels, medical supply 
levels, and personal protective equipment levels of hospitals statewide.  Hospitals 
update their status at predetermined intervals, which increase in frequency during 
emergency situations.  RHCs are primary users of the HRTS system and have access 
to this information for planning and response purposes. 

 
C. The RHC maintains updated contact information for the key staff at each hospital in 

the west region.  The contact database includes administration offices, emergency 
departments, hospital pharmacies, hospital laboratories, and medical materials 
management departments.  This information is maintained in the Regional Hospital 
Coordination Plan which is an annex to the Regional Emergency Operations Plan. 

 
D. The RHC is responsible for locating and arranging for the sharing of medical 

resources between hospitals in the west region, and other regions of the state.  The 
RHC will analyze the existing regional situation and make recommendations to the 
State Health Operations Center for the deployment of state medical assets such as the 



TDH – West Tennessee Pandemic Influenza Response Plan-Draft 

 4/3/2007                                                                                                    Page 25 of 197 

Strategic National Stockpile (SNS). With the assistance of the Tennessee Emergency 
Management Agency, the RHC will arrange for the transportation of medical supplies, 
equipment, and personnel from regional, state, and federal agencies as requested. 

 
E. The WTRO will refer requests for home healthcare services to local home healthcare 

providers.  A list of providers with contact information is included in the Non-
transportable Patient SOP which is an appendix to the Mass Clinic Annex to the EOP..   

 
F. There will be immediate and continuous demand from the public, community  leaders, 

and the media for information on the potential and actual impact, magnitude, 
transmission, treatment, and recovery resulting from the pandemic. All information 
dissemination, whether to health care professionals, the public, the media, government 
leaders, should be coordinated through the Tennessee Department of Health during 
pandemic operations so all elements of the healthcare response operate as a single 
entity.  As the liaison between hospitals and the TDH, the RHC will be the primary 
channel of all communication, messages, and alerts between the TDH and hospitals.    

 
G. The primary mode of communication during a pandemic will be e-mail, telephone, fax 

machines, and the Tennessee Health Alert Network (T-HAN).  T-HAN is a crisis 
preparedness and response solution for mass communications during an emergency.   
Communications with hospitals can also be accomplished through redundant 
communication systems according to established procedures in the event landlines, 
fax machines, cellular phones, and paging systems are inoperable.  The RHC is 
authorized and trained to use 800 MHz radio, satellite telephone, and satellite intranet. 

 
H. There are six federally qualified community health centers (CHCs) in the west region.  

Each of these facilities will serve as a source of primary care for patients who are ill 
but do not require hospitalization. The centers will provide care to patients regardless 
of  ability to pay and will also offer telephone triage. The contact information for each 
CHC is included in the appropriate county annex to this plan.



TDH – West Tennessee Pandemic Influenza Response Plan-Draft 

 4/3/2007                                                                                                    Page 26 of 197 

Section 5  -  Vaccine Distribution and Use 
 
I. Purpose 
 
To administer vaccine against pandemic influenza in order to make the best use of scarce 
resources in light of medical, societal and ethical considerations in order to minimize disease 
morbidity and mortality.  Vaccine must be administered efficiently and monitored 
appropriately, in accordance with federal guidance. 
 
II. Situation and Assumptions 
 
A. According to the Federal Pandemic Response Implementation Plan issued on May 3, 

2006, final prioritization rankings of occupational and medical risk groups for 
vaccination will not be issued by the federal government until the virus has begun to 
cause a pandemic and the need to vaccinate is imminent. The decision will be based 
upon the epidemiology and severity of the pandemic, as well as the availability of 
vaccine.  

 
B. Vaccine will arrive in relatively small, frequent shipments over many months.  The 

regional vaccination sites for rural West Tennessee will be the regional offices located 
at 295 Summar Drive in Jackson and 1010 Mt. Zion Road in Union City. All 
vaccinations will be provided by appointment and tracked through PTBMIS and any 
other federal database as required by CDC. Vaccination teams consisting of two 
registered nurses and a nursing assistant from the county health departments will be 
assigned to staff the vaccination clinics on a rotating basis.   No additional training 
will be required and any additional supplies that are needed will be ordered through 
the Regional Pharmacist. The Tennessee Highway Patrol will provide security for 
vaccine transportation. Security for vaccination clinics will be provided by local law 
enforcement. 

C. The vaccine will be stored at the regional pharmacy at the WTRO and the Obion 
County Health Department.. All normal vaccine storage standards and cold chain 
requirements (refrigerated vaccine 35ºF-46ºF) will be met. Vaccine will be stored in a 
monitored refrigerator equipped with a sensaphone. In addition, vaccine will be 
secured against theft. Building security may be augmented if necessary. The Regional 
Pharmacist is responsible for vaccine storage and distribution. 

III. Concept of Operations 

A. Data entry into the Patient Tracking Billing Management Information System 
(PTBMIS) and a federally approved vaccine administration database will be required 
to track vaccine administration. CDC’s Vaccine Adverse Event Reporting System 
[VAERS]) will be used to track adverse effects.  The Regional CEDS Director is 
responsible for this activity.  The WTRO will have access to information systems to 
support tracking and allocation of vaccine distribution, use and monitoring through 
the state and will use them as required. 

B. For tier one recipients, vaccine administration points of contact at each hospital or 
outpatient facility are responsible for communicating to qualified personnel within 
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their institution details of where and when to obtain vaccine.  These individuals are 
also responsible for providing lists of persons meeting the criteria for vaccination in 
each sub-group of tier one at their facility.  Contact information for pandemic flu 
coordinators at each hospital is included as Appendix D.  The WTRO also maintains 
current contact information for all other health care providers in the region including 
physicians, emergency medical service providers, nursing homes, home health 
agencies, and pharmacies.   These subgroups will be contacted by WTRO Emergency 
Volunteer Coordinators to schedule administration of vaccine based on federal and 
state guidance.  The following represents an estimate of the number of persons in each 
subgroup of Tier 1: 

 

  Tier Sub-Groups                            Estimated # 
Direct care providers in hospitals and 10% of non-patient crtical staff      1,425 

Direct patient care staff in outpatient settings             950 

EMS personnel and patient care providers in residential facilites                         760 

Certified first responders and EMTs               95 

Other critical non-patient care workers in hospitals           475 

Other critical non-patient care workers in outpatient facilities         475 

Pandemic influenza vaccinators             190 

Patient care providers in inpatient facilities            150 

Providers of essential services to non-pandemic patients          285 

Total              4,805 

 

C. Second tier patients (the medically-high risk, as listed in the state plan) may be 
identified by documentation of qualifying high risk conditions (e.g., possession of 
prescriptions, medical records). Vaccination appointments will be made only for 
vaccine as it becomes available.  Vaccinations will be provided on a first call, first 
served basis using the existing appointment system. Patients who are medically high 
risk as defined by state and federal criteria will be given priority for vaccination.   
Specific recommendations will be made during the pandemic, as those medically at 
highest risk are designated. 

D. Third tier and higher-level patients (medically at risk to lowest medical risk) may be 
identified by documentation of qualifying risk conditions (e.g., medical records, 
verification of identity as government leader or public health emergency response 
worker). 

E. Vaccine recipients will require identification each time they present for a dose. 
Recipients requiring vaccination because of their occupation will require a form of 
identification from their employer and will need to be identified by name to the health 
department by their employer. For example, hospitals will provide lists of names of 
personnel, in priority order, for immunization to the health department. Children with 
appointments may be confirmed with a parents’ identification.  



TDH – West Tennessee Pandemic Influenza Response Plan-Draft 

 4/3/2007                                                                                                    Page 28 of 197 

F. After the first dose, the recipient will receive an immunization card from the health 
department noting the date of their first dose and the due date for the second dose. 
Recipients also should present their immunization card at the time of the second dose. 

G. Recipients are responsible for communicating their immunization status to their 
employer (e.g., by providing a copy of their pandemic influenza immunization card). 

H. Appointments will be used to control crowding.  Security will be provided by local 
law enforcement. 

I. Persons due for a second dose of vaccine take priority over persons not yet 
vaccinated. Vaccine is only protective 2 weeks after the second dose. 

J. If a regular supply of vaccine, delivered at least once monthly, is assured, vaccine will 
not be held in reserve for second doses. Second doses should be taken from 
subsequent shipments.  

L. Opening vaccination up to lower priority groups will be decided at the state level and 
implemented at the same time statewide. If a region’s needs are saturated earlier than 
others, vaccine will be directed to other regions of the state to assure the quickest 
possible vaccination of the entire priority group statewide.  The WTRO will use 
television, radio and print media to communicate with the public regarding vaccine 
availability and direct patients to the appropriate vaccination site.  This activity is the 
responsibility of the Regional PIO. 

M. If the vaccine is given as part of an Investigational New Drug protocol, where 
additional documentation and informed consent forms may be required, some regional 
office services may be temporarily suspended in order to provide staff support for 
vaccination clinics. 

N. The Regional PIO will communicate with vulnerable populations such as those with 
disabilities or language barriers using local media including television, radio and 
newspapers.  All vaccination sites are wheel chair accessible and have access to 
translations services.
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Section 6   -   Antiviral Drug Distribution and Use 
 
I.  Purpose 
 
To optimize the use of the antiviral medications under regional control to minimize morbidity 
and mortality from pandemic influenza.  To prevent hoarding, theft and misuse of antiviral 
medications. 
 
II.   Situation and Assumptions 
 
Antiviral drugs will be distributed to acute care hospitals for administration to patients ill 
enough to require hospitalization. The regional Strategic National Stockpile (SNS) plan will 
be activated for storage and distribution of antivirals. The Regional Hospital Coordinator will 
be responsible for working with hospitals to assure they receive adequate supplies and to 
monitor the appropriate use of supplies. With currently available antiviral resources, it is not 
expected that any antivirals will be prescribed to outpatients in private outpatient facilities or 
health departments. 
 
III. Concept of Operations 
 
A. Antiviral medications will be stored as described in the State Pandemic Influenza 

Response Plan. 
 
B. Security for the antivirals is a hospital responsibility once the drugs are positioned 

there, otherwise, security is an SNS function. 
 
C. Tracking of antiviral medications will be done through the hospital surveillance 

systems (either the hospital resource tracking system (HRTS) or an alternative 
database). 

 
D. Adverse event monitoring will be conducted by the Regional CEDS Director using the 

FDA’s MedWatch or other reporting system as required by the federal government at 
the time.  

 
E. There may be additional requirements if an antiviral is given as an investigational 

drug (written consent, additional data collection from patients, etc.).  The WTRO will 
follow all state and federal procedures for investigational drugs. 
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Section 7  -  Community Interventions 
 
I. Purpose 
 
To lower the peak numbers of cases during a pandemic wave by preventing opportunities for 
widespread viral transmission in crowded group settings. 
 
II. Situation and Assumptions 
 
In the absence of an effective vaccine, the most effective means of slowing the spread of a 
pandemic influenza virus are strategies known collectively as “social distancing”.  Social 
distancing involves a range of policies designed to prevent opportunities for the virus to 
spread in crowded settings. 
 
III. Concept of Operations  
 
A. Legal Authority and Regional Procedures 
 

1. The TDH’s authority to quarantine is described in T.C.A. Title 68, Chapter 1, 
Part 2.  The County Health Officer’s authority is described in T.C.A. 68-2-
609.  Isolation and quarantine, as well as the procedural mechanisms for 
enforcement, are defined in Tennessee Comprehensive Rules and Regulations, 
1200-14-4-04.  The legal authority of the TDH is also described in detail in 
Section 7 of the State Pandemic Influenza Response Plan. 

 
2. The WTRO will use the least restrictive alternative that will adequately protect 

the public health and prevent the spread of disease. Regional procedures for 
implementing or enforcing isolation and/or quarantine are included as 
Appendix A. 

 
3. During a pandemic, case management will cease and aggregate case reporting 

using clinical diagnosis is likely to become the reporting method of choice, 
while the region focuses on social distancing measures. 

 
B. Support Services for Isolation and Quarantine 
 

1. The Southwest and Northwest Community Services Agencies are responsible 
for oversight of food and essential service delivery to the home isolated or 
quarantined population, including housing, communications, food and other 
essential services for patients who have been placed in isolation and/or 
quarantine. 

 
 
2. Individual county emergency operations centers (EOCs) in the WTR will be 

activated as necessary to assist with support services to the home isolated or 
quarantined population, including housing, communications, food and other 
essential services. 
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C. Plan for Investigation and Response to a Novel Influenza Strain 
 

1. Data Management and Communications 
 

a. Data- The WTRO will use the Outbreak Management System (or 
similar database) to manage data related to an influenza outbreak.  This 
function is the responsibility of the Regional CEDS Director. 

 
b. Internal Communications - Key staff including members of the Public 

Health Investigation Team (PHIT) have been assigned communications 
devices and provided instructions in their use.  Maintenance of 
communications devices and systems is the responsibility of the 
Regional Systems Administrator. 

 
c. External Communications – All external communications with the 

public, health care providers and the media will be coordinated with 
the State Health Department as described in the regional Emergency 
Response Communications Plan. 

 
2. Response to Local Cases 
 

a. Suspected local cases will be investigated using normal operational 
procedures for outbreak investigations.  In a pre-pandemic situation, 
this activity would likely involve state and federal public health 
authorities.  Appendix B lists the steps in this process. 

 
b. Local cases that are suspected of being the result of exposure to an 

infected animal will be investigated in coordination with the Tennessee 
Department of Agriculture. The State Veterinarian for the Department 
of Agriculture can be reached at 615-837-5120.  The Disaster Animal 
Response Coordinator can be reached at 865-207-4152. 

 
 
D. Regional Containment (Social Distancing) Measures 

 
 1. The WTRO will utilize graded implementation of social distancing 

measures in coordination with State and local partners.  Appendix C 
provides a template for possible implementation. 

 
2. There are two key strategies for preventing transmission, each with 

varying degrees of efficacy.  The first involves decreasing the 
probability that contact will result in infection, and may include 
activities such as providing education to the public about practicing 
cough etiquette and proper hand and respiratory hygiene.  The second 
involves decreasing contact between infected and uninfected 
individuals, and may include activities such as isolating suspected 
cases and quarantining case contacts, issuing travel advisories and 
canceling schools and large gatherings. 
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a. Pandemic Alert Period 
 

1. Based on federal and state guidance, the WTRO will recommend 
isolation and laboratory testing of persons who are recent travelers 
to affected regions if they have ILI.  If influenza is suspected or 
confirmed, the WTRO may recommend isolation at home or in a 
hospital until isolate sub-typing is accomplished.  Isolation will 
take place until the person is afebrile for 24 hours.  Viral shedding 
will not be monitored.  

 
2. Based on federal and state guidance, the WTRO may recommend 

isolation at home for contacts of cases.  Patients without 
appropriate home environments will be referred to area hospitals.    

 
3. The WTRO will increase education about the importance of hand 

hygiene; cough etiquette and annual influenza vaccination.  This 
activity is the responsibility to the regional PIO and will be 
accomplished through the release of information to media outlets 
including television, radio and local newspapers. 

 
 

Possible containment measures if cases are first detected in the U.S. 
outside West Tennessee 
 
1. During a severe pandemic, the WTRO will recommend that 

persons who are positive for influenza A be placed in isolation at 
home or in a hospital until isolate sub-typing can be accomplished.  
Isolation should continue until the patient is afebrile for at least 24 
hours or until the isolate is laboratory confirmed not to be the novel 
virus. 

 
2. The WTRO will recommend quarantine for contacts of cases   
 
3. The WTRO will increase public education regarding the 

importance of hand hygiene and cough etiquette.  This activity is 
the responsibility to the regional PIO and will be accomplished 
through the release of information to media outlets including 
television, radio and local newspapers. 

 
 

Possible containment measures when cases are first detected in West 
Tennessee 
 
1. The WTRO will recommend that persons who have ILI be placed 

in isolation at home or in a hospital until subtyping of their isolate 
can be accomplished.  Isolation should continue until the patient 
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has been afebrile for at least 24 hours or until the isolate is 
laboratory confirmed not to be the novel virus. 

 
2. The WTRO will recommend quarantine for contacts of cases.   
 
3. If an animal source is identified and there is ongoing transmission 

within the animal population, WTRO will recommend that persons 
who may be in contact with potentially infected animals wear 
appropriate personal protective equipment as defined by CDC. 

   
4. The WTRO will recommend cancellation of large gatherings 

depending on the level of person-to-person transmission.  Based on 
the epidemiology of the known infected cases, WTRO may 
consider closure of schools, including colleges and universities, and 
closure of office buildings.  Any suspension of large public 
gatherings will be based on State criteria and will follow these 
procedures: 

 
a. The county mayors will be contacted directly by the local 

Public Health Directors to advise them of the closure 
recommendations; 

 
b. The local school directors will be contacted directly by the local 

Public Health Directors to advise them of the closure 
recommendations; 

 
c. Major employers in each county will be contacted directly by 

local Health Educators to advise them of the closure 
recommendations; and,  

 
d. The Regional PIO will contact all media outlets to provide 

information to the public regarding closure recommendations. 
 
5. The WTRO will increase public education regarding the 

importance of hand hygiene and cough etiquette. .  This activity is 
the responsibility of the regional PIO and will be accomplished 
through the release of information to media outlets including 
television, radio and local newspapers. 
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b. Local Pandemic Waves 
 

1. The WTRO will recommend that all persons who are ill and their 
contacts remain in isolation at home. 

 
2. The Commissioner, or his/her designee, upon consultation with the 

Governor, will declare the suspension of discretionary public 
gatherings (>100 persons) to be implemented on a county-by-
county basis, when advised by the State Epidemiologist that 
triggering criteria have been met..  It is expected that all very large 
gatherings (>10,000 persons) will be suspended. 

 
3. School closure issues will be addressed at the state level.  Contact 

information for each LEA in the region is included in each county 
annex to this plan. The appropriate county Public Health Director is 
responsible for contacting the LEA in their counties to 
communicate the closure orders issued by the Commissioner.  
Enforcement of closure orders is the responsibility of local law 
enforcement.  The Regional PIO will communicate with the public 
using media outlets to provide information regarding closure 
orders..   

 
                        c.         Post-Pandemic Period 

The WTRO will assess the compliance with community level control 
measures and evaluate the efficacy of community level control 
measures. The decision to lift social distancing measures will be based 
on epidemiological evidence and will be made in coordination with 
State officials.  Information regarding the lifting of distancing 
measures will be communicated in the same manner as the 
recommendation to implement such measures.  See Section 4. 

 
d. Roles of Local Partners 
 

1. The roles of regional partners are described in Core Plan, page 3. 
 

            2. Contact information for local partners is included in each county 
annex.   

 
 

E. Regional Mortuary Services: 
 

Contact information for local funeral directors is included in each county annex. 
If the pandemic results in fatalities that are beyond the capacity of local hospitals and 
mortuary services, TEMA will be asked to provide refrigerated trucks to serve as 
temporary morgues.  
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Section 8  -  Public Health Communications 
 
I. Purpose 
 
To describe plans, methods and persons responsible for communications with the state health 
department, emergency management officials, hospitals, outpatient care facilities, businesses, 
schools and the general public. 
 
II. Situation and Assumptions 
 
Communicating information to the public about pandemic influenza will be carried out 
according to policies and procedures described in the WTRO Emergency Response 
Communications Plan.  This document details the means, organization and process by which 
the WTRO will provide information and instructions to the public before, during and after a 
public health threat or emergency such as pandemic influenza.  All messages will be 
coordinated with State officials to ensure consistency. 
 
III. Concept of Operations  
 
A. Message Development 
 
The WTRO will develop messages to ensure that the public receives timely and accurate 
information about the following during a pandemic event: 
 

• Basic information about influenza, high-risk populations and recommended 
preventive practices; 

 

• The epidemiology of the pandemic; 
 

• The symptoms that should prompt seeking medical assistance;  
 

• The availability of vaccines and antivirals and the rationale for providing 
medication to priority groups during vaccine and antiviral shortages; 

 

• Instructions for receiving vaccine and antivirals at vaccination sites; 
 

• Directives for community level containment activities; and, 
 

• Explanations of concepts such as isolation and quarantine 
 
B. Responsibility and Methods of Communication 
 

1. The chief medical spokesperson, or Medical Public Information Officer for the 
region, is the Regional Health Officer.  The backup Medical PIO is a physician 
designated by the Regional Health Officer. All medical messages will be 
delivered or approved by the Medical PIO.  The Medical PIO is responsible 
for communicating with the State Health Officer and State Epidemiologist 
during a pandemic and coordinating the delivery of information to the public 
and health care providers. 
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2. The Medical PIO may be asked to participate in a press conference or Joint 
Information Center (JIC), if activated.   Depending on the nature of the event, 
the State Epidemiologist or State Health Officer may participate in local media 
sessions. 

 
3. The Emergency Preparedness PIO is the Regional Emergency Response 

Coordinator (ERC).  The Emergency Preparedness PIO is responsible for 
coordinating the delivery of messages and information related to Public Health 
response plans and activities.    The Emergency Response Coordinator is also 
responsible for communications with emergency management officials, 
businesses and schools. 

 
4. The Regional Hospital Coordinator (RHC) is responsible for communications 

with area hospitals as described in Section 4 of this plan. 
 

5. Methods of communication will include cell phones, satellite phones, Internet, 
fax and hand-delivered messages.  The Regional Systems Administrator is 
responsible for maintaining and testing communications devices. 

 
6. Public Health Office Assistants in each county health department will use the 

resource information attached in the appropriate county annex to refer patients 
who request information related to social support services.   
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Section 9  -  Workforce and Social Support 
 
I.  Purpose 
 
To provide information and contact numbers for local volunteer groups or agencies willing to 
assist in meeting the physical, financial, emotional and spiritual needs of individuals affected 
by a pandemic as responders or victims. 
 
II. Situation and Assumptions 
 
A. The response to an influenza pandemic will pose substantial physical, personal, social 

and emotional challenges to health care workers and the general public.  Demands for 
support services will increase. 

 
B. Enhanced workforce support will be necessary to ensure that public health staff have 

basic metal health needs met, including systems to assure adequate time to take care 
of personal needs and sleep to help prevent burnout. 

 
III.  Concept of Operations - Workforce Support 
 
A. Rest and recuperation areas will be identified at each facility.  The local Public Health 

Director is responsible for ensuring that these areas are stocked with healthy snacks,  
telephones and pamphlets/information regarding available resources.  Staff will be 
instructed by supervisors to take regular rest breaks. 

 
B. The Employee Assistance Program will be enlisted to provide employees and their 

families with psycho-support services.  Supervisors will be instructed to closely 
monitor all employees in order to identify emotional and psychosocial support needs.  
Supervisors will provide employees with detailed information regarding the types of 
services available through the EAP program. 

 
C. Throughout the response, policies on staff health and safety will be reviewed and 

revised as necessary by the Public Health Director. 
 
IV.  Regional Resources  
 
Major Multi-Disciplinary Organizations: 
 
A.  Volunteer/ Non-government: 

   
   1.  United Way: 

 
a.  Provides referrals to local social service agencies.. 

 
            b.      United Way of West TN 
 1341 N. Highland Ave. 

 Jackson, TN 38301 
 731-422-1816 

 www.Unitedway.tn.org 
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B.  Government / quasi-state: 
 

1. TN Emergency Management Agency (TEMA): 
 

a.  Provides assistance to individuals and households through coordinated relief 
programs from federal (U.S. Departments of Homeland Security, Small 
Business Administration, Farm Service Agency, and the Internal Revenue 
Service) and State (Tennessee Departments of Human Services, Labor & 
Workforce Development, Mental Health and Developmental Disabilities) 
agencies.  TEMA helps mobilize major volunteer groups, such as ARC and 
VOAD. TEMA also helps support government operations and staff. 

 
b.  TEMA 

 1510 Hwy 70 Bypass 
 Jackson, TN  38301 
 731-421-5018 
 www.tnema.org/index.htm 
 
 2.  TN Department of Human Services: 
 

a.  Administers the majority of basic support services, including child care and food 
programs. 

 
b.  The DHS has 130 office locations, and is one of the few state agencies with 

offices in all 95 counties.  DHS Family Assistance Service Center    1-866-311-
4287 www.state.tn.us/humanserv/st_map.htm 

 
 3. Delta Human Resources Agency 
 
 a. Serves the economically disadvantaged, elderly and handicapped. Services 

include rural public transportation, assistance with rent, utilities (heating and 
cooling), child care and commodities.  Serves Lauderdale and Tipton Counties. 

 
 b. Delta Human Resource Agency  Delta Human Resources Agency 
  915 Hwy 51 S    198 S. Washington St 
  Covington, TN 38019   Ripley, TN  38063 
  (901) 476-5226    731-635-1931 
 
 4. Southwest Human Resource Agency 
 

a. Serves the economically disadvantaged, elderly and handicapped. Services 
include rural public transportation, assistance with rent, utilities (heating and 
cooling), child care and commodities.  Serves Chester, Decatur, Fayette, 
Hardeman, Hardin, Haywood, Henderson, and McNairy Counties. 

 
 b. Southwest Human Resource Agency 
  1527 White Ave 
  Henderson, TN 38340 
  (731) 989-5111 
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 5. Northwest Human Resource Agency 
 

a. Serves the economically disadvantaged, elderly and handicapped. Services 
include rural public transportation, assistance with rent, utilities (heating and 
cooling), child care and commodities.  Serves Benton, Carroll, Crockett, Dyer, 
Gibson, Henry, Lake, Obion, and Weakley Counties. 

 
 b. Northwest Human Resource Agency 
  124 Weldon Drive 
  Martin, TN  38237 
 800-750-6866 
 
         6. Southwest Community Services Agency 
 
 a. Responsible for the provision of services to isolated or quarantined patients 

including shelter, food, medicines and communications.  Provides services to the 
following counties: Chester, Decatur, Hardin, Hardeman, Haywood, Henderson, 
Fayette, Lauderdale, McNairy and Tipton. 

 
 b. SWCSA 
  6 Stonebridge Blvd., Suite G 
  Jackson, TN  38305 
  731-984-9030 
  731-664-4623 (fax) 
 
 7. Northwest Community Services Agency 
 

a.    Responsible for the provision of services to isolated or quarantined patients 
including shelter, food, medicines and communications. Provides services to the 
following counties:  Benton, Carroll, Crockett, Dyer, Gibson, Henry, Lake, 
Obion and Weakley. 

 
 b. NWCSA 
  1604 Reelfoot Ave. 
 Union City, TN  38261 
          731-884-2640 
          731-884-2644 (fax) 
 
V.  Social Support (Mental Health): 
 
 1.  Pathways of Tennessee 
 
 a.  Community mental health outpatient counseling, intensive outpatient and 

inpatient mental health and substance abuse treatment.  Serves Crockett, Dyer, 
Gibson, Hardeman, Haywood, Henderson, Lake, Madison, Obion and Weakley 
counties. 

 
 b.  Pathways of Tennessee 
 238 Summar Drive 
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 Jackson, TN  38301 
 731-935-8200 
 800-372-0693 
 www.wth.org/body.cfm?id=457 
 
 2. Behavioral Health Initiatives 
 
 a. Provides mental health support services including family service counseling, 

crisis dispatch services, housing for adults with mental illness.  Serves Benton, 
Carroll, Chester, Crockett, Dyer, Fayette, Gibson, Hardeman, Hardin, Haywood, 
Henderson, Henry, Lake, Lauderdale, Madison, McNairy and Tipton Counties. 

 
 b. Behavioral Health Initiatives 
  36C Sandstone Circle 
  Jackson, TN  38305 
  731-668-6886 
  800-353-9918 
 
 3. Carey Counseling Center 
 
 a. Five outpatient mental health facilities serving Henry, Gibson, Carroll, Obion, 

Lake, Weakley and Benton Counties. 
 
 b. 800-611-7757 
  731-642-0521 
 
 4. Western Mental Health Institute 
  
 a. Inpatient mental health treatment. 
 
 b. Western Mental Health Institute 
  11100 Old Hwy 64 
  Bolivar, TN  38008 
  731-228-2000 
 
 5. Quinco Mental Health Centers 
 
 a. Provides mental health and counseling services including individual, family and 

group counseling, testing, evaluation, referral services, day treatment services, 
alcohol and drug services and victims support services.  Also, operate group 
homes. 

 
 b. Quinco Mental Health Center 
  10710 Old Bolivar Hwy 64 West 
  Bolivar, TN  38008 
  731-658-6113 
  800-532-6339 
 
 6. Professional Counseling Services, Inc. 
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a. Clinic serving patients in Tipton, Fayette and Lauderdale counties is located 

adjacent to Baptist Memorial Hospital-Tipton. Satellite clinics are located in 
Fayette, Lauderdale, Dyer, Haywood and Shelby counties. The facility is staffed 
with psychiatrists, psychologist, social workers, pharmacist, guidance 
counselors, registered nurse and a full-time director. Day hospitalization and 
twenty-four hour emergency service is provided. Specialized programs such as 
alcohol and drug education and children and youth services are also provided.  

 
b. Professional Counseling Services, Inc. 
 1997 Hwy 51 South 
 Covington, TN  38019 
 (901) 476-8967 

 
VI. Religious Organizations 
 
 1. Regional Inter-Faith Association 
 

 a. Services include food pantry, food bank, soup kitchen, emergency financial 
assistance and support services for the elderly and disabled.  Serves 17 counties 
in West Tennessee.   

 
 b. RIFA 
  225 N. Highland Ave. 
  Jackson, TN  38301 
 731-427-7963 
 
VII.  Financial and Economic Issues: 
 

In the absence of a declared state of emergency, the ability of the state or Federal 
government to provide financial compensation to affected individuals or to relax late 
payment penalties for utilities or other essential services is not known at this time. For 
that reason, persons in need of economic assistance will have to turn to local volunteer 
relief organizations.  Additional county-level resources are identified in each county 
annex to this plan. 
 
 

VIII.  Child and Elder Care: 
 

In some cases, housing and care will be required for several days or weeks for the 
children or elderly dependents of ill individuals where family or friends are not 
available to care for them. Placement can be difficult if the dependents are exposed 
and must be monitored for signs of disease. 
 
1.  TN Department of Human Services: 
 
There are approximately 5,600 child care providers in TN with a total capacity of 
340,000. Most are child care centers; home care and drop-in care are also available. 
This list can be found at: www.state.tn.us/humanserv/childcare/providers-map.htm 
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2. Child Care Resource & Referral Centers: 

 
a. Provides parents and the community with referrals and resources for child care 

at the local level. 
 
b. Northwest TN Council on Children and Youth 
 POB 505 
 Dresden, TN  38225 
 731-364-5000 
 
c. Southwest TN Council on Children and Youth 
 225 Martin Luther King Drive 
 Jackson, TN  38301 
 731-423-6545 
 
3. Exchange Club-Carl Perkins Center 
 
a. Provides support to families related to the prevention of child abuse.  Helps 

both children and their parent’s meet practical needs. 
 
b. Exchange Club-Carl Perkins Center 
 POB 447 
 Jackson, TN  38302 
 731-424-7900 
 731-424-4847 - fax 

 
 
IX.  Employment and School: 
 

The risk of losing a job or falling behind or out of school is an important barrier to 
compliance with social distancing orders, such as staying home if sick. The Regional 
PIO will communicate with local businesses and schools using television, radio and 
print media to encourage compliance with recommended social distancing measures. 
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Procedural Mechanisms for Responding to Health Threats  Appendix A 
 
 A. Health Directive 
 

1. The purpose of a Public Health Directive is to direct a carrier, owner or 
operator of the premises to cooperate with health authorities’ efforts to prevent 
or control transmission of a disease that poses a health threat to others. 

 
2. A Health Directive can be issued if the Health Officer has a reasonable belief 

that is based on clinical or epidemiological evidence of the kind relied upon by 
medical experts. 

 
3. The Directive may be a written or oral statement (if compelling circumstances 

exist followed by a written statement within 3 days) and must be “individual 
and specific”, not issued to a class of persons. 

 
4. The Directive should be written in non-technical language and must include 

reasons for the Directive (including actions taken prior to issuance of the 
Directive).  It must also provide specific dates, expected treatment, anticipated 
duration and rights or appeal. 

 
5. The Health Officer may order education, counseling, medical tests, exams, 

treatment, isolation and/or quarantine.  The Directive may also restrict or deny 
access to premises upon which a source of disease may be found. 

 
6. The Directive must include information to enable the subject of the order to 

avail him or herself of review and must include a copy of the Disease Control 
Threat Procedures Rules 1200-14-4.  The subject may request review by the 
Chief Medical Officer. 

 
7. If a subject refuses to comply, the Health Officer has grounds to proceed with 

petition in General Sessions Court for s Temporary Hold and/or Public Health 
Measure. 

 
 B. Temporary Hold and Public Health Measure 
 
 1. A Temporary Hold or Public Health Measure involves an order by the court 

placing a person in TDH custody and/or restrict access to premises. 
  
 2. There must be clear and convincing evidence of need. 
 
 3. The General Session Court in the county where a subject lives, or where the 

premises are found, is petitioned.  Such a hearing may be held any time and 
any place in the county.  All persons present at the hearing may need to wear 
protective masks. 

  
 4. The subject may appeal to the Circuit Court or file for writ of habeas corpus 

but the subject’s status shall not change while an appeal is pending. 
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 5. A Temporary Hold should be used when there is imminent need to place a 
person in TDH custody because the subject is infectious and non-adherent to 
physician’s orders, is a flight risk, or needs medical testing or treatment. 

 
6. The Temporary Hold can result in the civil arrest and/or transport of a patient.  

A patient can be held for an initial period up to 5 working days which can be 
extended a maximum to two times for a maximum of 15 days. 

 
 C. Property Measures 
 
 1. The state or local health department can close a facility or impound 

contaminated property by issuing administrative public health orders. 
 
 2. In addition to public health powers, state and local law enforcement can 

require temporary closure of a facility as unsafe. 
 
 D. Essential Services 
 
 1. The Northwest and Southwest Community Services Agencies are responsible 

for oversight of the delivery of essential services to patients restricted by 
isolation or quarantine. 
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Standard Procedures for Outbreak Investigation          Appendix B 
 
 
1. Director of CEDS notified 
 
2. Regional Health Officer and Regional Director notified. 
 
3. Gather patient specific information, e.g. history, travel, symptoms, contacts. 
 
4. Notify CEDS in Nashville if novel virus suspected.. 
 
5. Mobilize staff, including the PHIT as necessary, to support investigation. 
 
6. Outline preliminary recommendations for infection control and PPE. 
 
7. Coordinate delivery of sample to regional or State Lab. 
 
8. Monitor patient and contacts for symptoms. 
 
9. Upon laboratory confirmation, recommend containment procedures. 
 
10. Notify local hospitals, physicians and pharmacies as necessary. 
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Graded Implementation of Social Distancing Measures             Appendix C 
 
 

 
Stage 

Level of Influenza Activity 
In West Tennessee 

 

Possible WTRO Response Activities 
(response measures will be implemented in 

coordination with State officials) 

 
 

1 

Domestic transmission of pandemic 
virus with a loss of epidemiological 
links among cases in confirmed in the 
U.S> by CDC 
 
 

○ Activate response plan 
○ CEDS begins active daily monitoring of all 
available surveillance systems 
○  Commissioner may suspend large public 
gatherings 
○ Communicate control measures to local 
officials  

 
 

2 
 
 
 

Domestic transmission of pandemic 
virus with a loss of epidemiological 
links among cases is laboratory 
confirmed by CDC or State Lab 
 

○ Commissioner or designee will declare 
suspension of discretionary public gatherings on 
a county by county basis when triggering criteria 
are met 
○  Implement social distancing measures under 
conditions defined by Commissioner 
 

 
 

3 
 
 
 

  Pandemic wave ends in affected 
counties 

○ Commissioner or designee will declare when 
public gatherings may be resumed on a county-
by-county basis when triggering criteria are met 
○  Implement social distancing measures under 
conditions defined by Commissioner 
 

 
 

4 
 
 
 

Period between pandemic waves               Normal activities resume 

 
 

5 
 
 
 

 Pandemic wave returns 

○ Resumption of restrictions based on the same 
criteria and procedures described above 

    ○ Review and adjust recommendations for social    
distancing based on the virulence of the strain and 
evidence of best practices for protecting health    
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Pandemic Flu Coordinators – West TN Hospitals    Appendix D 
 
Baptist Memorial Hospital - Huntingdon 
631 R.B. Wilson Drive, Huntingdon, Tennessee 38344 
 
1.  Debbie Phillips ICP  Primary P (731) 986-7358 F (731) 986-7288
 debbie.phillips@bmhcc.org 
2.  Sondra Kee Nursing Dir. Secondary P (731) 986 –7317 F (731) 986-7288
 sondra.kee@bmhcc.org 
 
Baptist Memorial Hospital - Union City 
1201 Bishop Street, Union City, Tennessee 38261 
 
1. Don Hutson Administration Primary P (731) 885-2410 F (731) 884-8603
 donald.hutson@bmhcc.org 
2. Leroy Seagraves Assistant Administrator P (731) 884-8606 F (731) 884-8603
 leroy.segraves@bmhcc.org 
 
Bolivar General Hospital 
650 Nuckolls Road, P.O. Box 509, Bolivar, Tennessee 38008-0509 
 
1.  Ruby Kirby Administrator  Primary  P (731) 658-3100 F (731) 659-0259 
 ruby.kirby@wth.org 
2.  Alyn Byrum      ICP Secondary P (731) 659-0215  F (731) 659-0259 
 alyn.byrum@wth.org 
 
Camden General Hospital 
175 Hospital Drive, Camden, Tennessee 38320 
 
1.  Melani White ICP Primary P (731) 584-0113 F (731) 584-0124
 melani.white@wth.org 
2.  Tina Prescott Administrator Secondary P (731) 584-0109 F (731) 584-0124
 tina.prescott@wth.org 
 
Decatur County General Hospital 
969 Tennessee Avenue South, Parsons, Tennessee 38363 
 
1.  Linda Quinn ICP Primary P (731) 847-3031 F (731) 847-1122
 lquinn@dcgh.org 
2.  Larry Lindsey Administrator Secondary P (731) 847-3031 F (731) 847-1122
 dcghlnl@netease.net  
 
Dyersburg Regional Medical Center 
400 East Trickle Street, Dyersburg, Tennessee 38024 
 
1.  Leslie Crane ICP Primary P (731) 287-2121 F (731) 287-2192
 leslie_crane@chs.net 
2.  Coleman Foss Administrator Secondary P (731) 287-2400 F (731) 285-9545
 coleman_foss@chs.net 
 
Gibson General Hospital  
200 Hospital Drive, Trenton, Tennessee 38382 
 
1.  Mary McDaniel ICP Primary P (731) 855-7907 F (731) 855-7570
 mary.mcdaniel@wth.org 
2.  Sherry Scruggs Administrator Secondary  P (731) 855-7904 F (731) 855-7570
 sherry.scruggs@wth.org 
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Hardin County Medical Center 
935 Wayne Road, Savannah, Tennessee 38372-2294 
 
1.  Diane DeBerry  Primary P (731) 926-8181 F (731) 926-8442
 diane.deberry@wth.org 
2.  Robin Moore ICP Secondary P (731) 926-8137 F (731) 926-8442
 robin.moore@wth.org  
 
Haywood Park Community Hospital  
2545 North Washington Avenue, Brownsville, Tennessee 38012 
 
1.  Hannah Vickers ICP Primary P (731) 772-4110 F (731) 772-9428
 hannah_vickers@chs.net  
2. Thomas Schmitt Administrator Secondary P  (731) 772-4110 F (731) 772-9428
 tom_schmitt@chs.net 
 
 
Henderson County Community Hospital  
200 West Church Street, Lexington, Tennessee 38351 
 
1.  Sherry Cherry ICP Primary P (731) 968-1896 F (731) 967- 1893 
 sherry_cherry@chs.net 
2.  Holly Fowler Administrator Secondary P (731) 968-1817 F (731) 968-8113
 holly_fowler@chs.net 
 
Henry County Medical Center 
P.O. Box 1030, 301 Tyson Avenue, Paris, Tennessee 38242 
 
1.  Kathy Veazey ICP Primary P (731) 644-8279 F  (731) 644-8474 kveazey@hcmc-
tn.org 
2.  Ed Ledden Asst. Admin Secondary P (731) 644-8471 F (731) 644-8446 eledden@hcmc-
tn.org 

 
Humboldt General Hospital  
 3522 Chere Carol Road, Humboldt, Tennessee 38343-3699 
 
1.  Della Yarbrough ICP Primary P (731) 824-5562 F (731) 824-5569
 della.yarbrough@wth.org 
2.  Bill Kail Administrator Secondary P (731) 824-5556 F (731) 824-5569
 bill.kail@wth.org 
 
McKenzie Regional Hospital 
161 Hospital Drive, McKenzie, Tennessee 38201 
 
1.  Lisa Cooper ICP Primary P (731) 352-6611 F (731) 352-4178
 lisa_cooper@chs.net 
2.  Judy Nobles  Emerg. Pre. Secondary P (731) 352-4115 F (731) 352-4178
 judy_nobles@chs.net 
 
McNairy Regional Hospital 
705 East Poplar Avenue, Selmer, Tennessee 38375 
 
1.  Margarett Emmons ICP Primary P (731) 646-0292 F (731) 645-8275 
 margarett_emmons@chs.net 
2.  Lamar Campbell Emerg. Pre. Secondary P (731) 646-0294 F (731) 646-2339
 lamar_campbell@chs.net 
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Milan General Hospital  
4039 South Highland, Milan, Tennessee 38358 
 
1. Kathy Moore ICP Primary P (731) 686-5105 F (731) 723-3359
 kathy.moore@wth.org 
2. John Carruth Administration Secondary P (731) 686-1591 F (731) 686-5129
 john.carruth@wthc.org 
 
Volunteer Community Hospital  
161 Mt. Pela Road, P.O. Box 967, Martin, Tennessee 38237-0967 
 
1.  Betty Wilson-Emberton    IPC Primary  P (731) 588-3383    F (731) 587-3356                  
   betty_wilson@chs.net 
2.  Lori Brown Emerg. Pre. Secondary  P (731) 588-3355 F (731) 587-3356     
 lori_brown@chs.net 
 
Baptist Memorial Hospital - Lauderdale 
326 Ashbury Avenue, Ripley, Tennessee  38063 
 
1.  Christy Coker                  ICP       Primary  P (731) 221-2523      F (731) 221-2526 
      Christy.coker@bmhcc.org  
2.   Keon Faulkner Adm. Secondary P (731) 221-2400       F (731) 221-2499 
      Keon.Faulkner@bmhcc.org  
 
Baptist Memorial Hospital - Tipton 
1995 Highway 51 South, Covington, TN  38019 
 
1.    Cissy Ray   ICP        Primary          P (731) 475-5419      F (731) 475-5455 
       Cissy.ray@bmhcc.org  
2.    Paul Betz                     Adm             Secondary      P (731) 475-5500      F (731) 475-5504 
       Paul.betz@bmhcc.org  
 
Methodist Healthcare Fayette 
214 Lakeview Drive, Somerville, TN  38068       
 
1.   Kellie Melton                ICP         Primary          P (901) 726-7799       F (901) 726-7004 
      meltonk@methodisthealth.org  
 
2.    David Crislip               Adm             Secondary      P (901) 516-4014       F (901) 516-4057 
       crislipd@methodisthealth.org  
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Benton County Annex 
TDH Influenza Pandemic Response Plan 
 
Core Plan 
 
The county-level response to an influenza pandemic will be coordinated with regional and 
state-level response activities.  The roles and responsibilities of response partners are 
described in the regional plan.   
 
Operational Sections: 
 
Section 1:  Continuity of Operations 
 
See regional plan, Section 1. 
 
Section 2:  Disease Surveillance 
 
Disease surveillance activities are conducted at the regional level.  See Regional Plan, Section 
2. 
 
Section 3:  Laboratory 
 
See regional plan, Section 3.  The Nursing Supervisor at the county health department will 
work with regional CEDS and Laboratory staff to facilitate viral testing of any person 
presenting with ILI that has epidemiological risk factors for novel influenza. 
 
Section 4:  Healthcare Planning 
 
See Regional Plan, Section 4.  Contact information for hospitals, physicians, pharmacies and 
mental health providers is attached to this annex.  Contact and capacity information for 
nursing homes and home health agencies is included in the Non-Transportable Patient SOP 
which is part of the Mass Clinic Response Annex to the EOP.  Additional information 
regarding hospital resources and capacity is available through the Hospital Resource Tracking 
System (HRTS).  Hospital data in HRTS includes:  staffed beds, available beds, available 
PPE, ventilators, respirators, negative pressure beds and any stockpiled drugs. The Regional 
Hospital Coordinator is responsible for accessing hospital data through HRTS. 
 
Section 5:  Vaccine Administration and Use 
 
See regional plan, Section 5.  Local staff may be asked to administer vaccine as it becomes 
available.  All doses will be administered and tracked according to federal and State 
requirements.  Vaccine will be administered at the regional office in Union City. 
 
Section 6:  Antivirals 
 
See regional plan, Section 6.  Local staff may be asked to administer antiviral medications in 
response to an outbreak.  All doses will be administered and tracked according to federal and 
State requirements. 
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Section 7:  Community Interventions 
 
See regional plan, Section 7.  Implementation of community interventions will be coordinated 
with local, regional and State officials.  The Local Public Health Director will communicate 
recommended social distancing measures to the county mayor, sheriff and Director of 
Schools.  Enforcement of social distancing measures will be the responsibility of local 
officials.  Local staff may be asked to provide information to the public and local officials 
regarding recommended community interventions.   
 
Section 8:  Communication 
 
See regional plan, Section 8.  Public Health messages will be coordinated with State and 
regional officials.  Local staff may be asked to contact local officials in order to coordinate 
community interventions or other containment measures.  The local emergency operations 
center may be activated to facilitate communication with State/regional officials or coordinate 
communications activities. 
 
Section 9:  Workforce and Psychosocial Support 
 
See regional plan, Section 9.  Local resources for workforce and community psychosocial 
support services are listed in an appendix to this county annex.  Local staff may be asked to 
share resource information with affected persons who need financial, spiritual, physical or 
medical assistance during a pandemic. 
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Benton County 
Annex      
Regional Influenza Pandemic Response Plan   
      
Emergency Contact Information:    
  Address  Phone Fax 
      
County Mayor  Courthouse, Rm 102 Camden 731-584-6011 731-584-4640 
Director of Schools  197 Briarwood St Camden 731-584-6111 731-584-8142 
EMA Director  160 Brianwood Camden 731-584-6179 731-584-3625 
County Sheriff  POB 56 Camden 731-584-4632 731-584-8963 
Chamber of 
Commerce  202 W. Main Camden 731-584-8395 731-584-5544 
Major Employers:      
Jones Plastics  470 Benton Industrial Camden 731-584-1398  
Carhartt  385 Benton Industrial Camden 731-584-6972  
Palmer Tool Company  3385 Hwy 70E Camden 731-584-4681  
Physicians:      

Bourne,  Robert I.   101 Hospital Drive 
Camden, TN 
38320 731-584-2020   

Wood, Deborah, FNP Camden Clinic 160 Hospital Drive 
Camden, TN 
38320 731-279-0600 731-279-0555 

Vitualla, Augusta   135 Hospital Drive 
Camden, TN 
38320 731-584-2117 731-584-3564 

Annie McCallum, FNP 
Family Health 
Clinic 178 Schools Drive 

Camden, TN 
38320 731-584-3181 731-584-2345 

Cannady, Steve - FNP 
Family Health 
Care of Camden 207 Hwy 641 North 

Camden, TN 
38320 731-279-4747 731-279-4745 

Ken Berry, M.D. The Berry Clinic 30 East Main St. 
Camden, TN 
38320 731-584-1430 731-584-1439 

Dr. Jon Winter 
Camden Family 
Medical 186 Hospital Drive 

Camden, TN 
38320 731-584-3151 731-584-3168 

Bourne,  Robert I.   101 Hospital Drive 
Camden, TN 
38320 731-584-2020   

Wood, Deborah, FNP Camden Clinic 160 Hospital Drive 
Camden, TN 
38320 731-279-0600 731-279-0555 

Vitualla, Augusta   135 Hospital Drive 
Camden, TN 
38320 731-584-2117 731-584-3564 

Annie McCallum, FNP 
Family Health 
Clinic 178 Schools Drive 

Camden, TN 
38320 731-584-3181 731-584-2345 

Cannady, Steve - FNP 
Family Health 
Care of Camden 207 Hwy 641 North 

Camden, TN 
38320 731-279-4747 731-279-4745 
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Hospital:                               Funeral Homes: 
    
Camden General Hospital         Stockdale-Malin Funeral Home          Oakdale Funeral Home 
175 Hospital Drive   133 North Forest Ave.                          401 Hwy 641 North 
Camden, TN  38320   Camden, TN 38320                              Camden, TN  38320 
Attn: Infection Control   731-584-8282                                        731-584-4343 
731-584-6135    
Fax: 731-584-0128    
    
Mental Health:    
    
Spectrum Counseling (Mental Health Facility)  
198 West Main Street    
Camden, TN 38320    
731-584-1012    
    
Pharmacies:    
    
CAMDEN    
Fred's Pharmacy  143 Hwy 641 N 731-584-7595 
    
Herndon Drug  175 W. Main 731-584-4711 
    
IGA Discount Pharmacy  204 W. Main 731-584-2475 
    
Wal-Mart Pharmacy  190 Hwy 641 731-584-4667 
 
    
Nursing Homes and Home Health  - See Non-
Transportable SOP – Mass Clinic Annex to 
EOP  
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Benton County Resources 
 
Major Multi-Disciplinary Organizations 
 
None  
 
Social Support and Mental Health 
 
 
Carey Counseling Center 
Robert Vaughn, Director 
P.O. Box 207 
Camden, TN  38320 
Phone: 731-584-6999 
 
Provides outpatient mental health counseling services. 
 
Food and Meds 
 
Benton Co. Senior Citizens Senior Center 
119 Cole Ave. 
Camden, TN  38320 
Phone: 731-584-4101 
Fax: 731-584-6159 
 
Provides meals for seniors. 
 
First Baptist Church 
Dr. Chester Harrison, Pastor 
Food Pantry 
269 Post Oak Ave. 
Camden, TN  38320 
Phone: 731-584-6061 
 
Provides assistance to local families and individuals with critical and emergency needs.  
 
Angel Food Ministries 
Melodie Hall, Director 
56 Threet Lane 
Camden, TN  38221 
Phone: 731-593-1398 
 
Provides food in bulk to assist seniors and low-income families. 
 
Benton County Food Bank 
Cumberland Presbyterian Church-Basement 
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239 W. Main St. 
Camden, TN  38320 
Phone: 731-584-7598 
 
Provides emergency food assistance to local families and individuals. 
 
Financial Issues 
 
None 
 
Child and Elder Care 
 
Benton County Office On Aging &  
Senior Citizens Center 
Opal Robbins, Director 
119 Cole Ave.,  
P.O. Box 34 
Camden, TN  38320 
Phone: 731-584-4101 
Fax: 731-584-6159 
 
Provides meals for seniors.  Also, provides referrals to persons over age 60 for other services. 
 
Benton County RSVP 
Dene Cox, Director 
122 W. Walnut St. 
Camden, TN  38320 
Phone: 731-584-6060 
 
Employment and Schools 
 
None 
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Carroll County Annex 
TDH Influenza Pandemic Response Plan 
 
Core Plan 
 
The county-level response to an influenza pandemic will be coordinated with regional 
and state-level response activities.  The roles and responsibilities of response partners are 
described in the regional plan.   
 
Operational Sections: 
 
Section 1:  Continuity of Operations 
 
See regional plan, Section 1. 
 
Section 2:  Disease Surveillance 
 
Disease surveillance activities are conducted at the regional level.  See Regional Plan, 
Section 2._ 
 
Section 3:  Laboratory 
 
See regional plan, Section 3.  The Nursing Supervisor at the county health department 
will work with regional CEDS and Laboratory staff to facilitate viral testing of any 
person presenting with ILI that has epidemiological risk factors for novel influenza. 
 
Section 4:  Healthcare Planning 
 
See Regional Plan, Section 4.  Contact information for hospitals, physicians, pharmacies 
and mental health providers is attached to this annex.  Contact and capacity information 
for nursing homes and home health agencies is included in the Non-Transportable Patient 
SOP which is part of the Mass Clinic Response Annex to the EOP.  Additional 
information regarding hospital resources and capacity is available through the Hospital 
Resource Tracking System (HRTS).  Hospital data in HRTS includes:  staffed beds, 
available beds, available PPE, ventilators, respirators, negative pressure beds and any 
stockpiled drugs. The Regional Hospital Coordinator is responsible for accessing hospital 
data through HRTS. 
 
Section 5:  Vaccine Administration and Use 
 
See regional plan, Section 5.  Local staff may be asked to administer vaccine as it 
becomes available.  All doses will be administered and tracked according to federal and 
State requirements.  Vaccine will be administered at the regional office in Union City.  
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Section 6:  Antivirals 
 
See regional plan, Section 6.  Local staff may be asked to administer antiviral 
medications in response to an outbreak.  All doses will be administered and tracked 
according to federal and State requirements. 
 
Section 7:  Community Interventions 
 
See regional plan, Section 7.  Implementation of community interventions will be 
coordinated with local, regional and State officials.  The Local Public Health Director 
will communicate recommended social distancing measures to the county mayor, sheriff 
and Director of Schools.  Enforcement of social distancing measures will be the 
responsibility of local officials.  Local staff may be asked to provide information to the 
public and local officials regarding recommended community interventions.   
 
Section 8:  Communication 
 
See regional plan, Section 8.  Public Health messages will be coordinated with State and 
regional officials.  Local staff may be asked to contact local officials in order to 
coordinate community interventions or other containment measures.  The local 
emergency operations center may be activated to facilitate communication with 
State/regional officials or coordinate communications activities. 
 
Section 9:  Workforce and Psychosocial Support 
 
See regional plan, Section 9.  Local resources for workforce and community psychosocial 
support services are listed in an appendix to this county annex.  Local staff may be asked 
to share resource information with affected persons who need financial, spiritual, 
physical or medical assistance during a pandemic. 
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Carroll County Annex      
Regional Influenza Pandemic Response Plan     
      
Emergency Contact 
Information: 

 
    

  Address  Phone Fax 
      
County Mayor  625 High St. Huntingdon 731-986-1936 731-986-1935 
Director of Schools      
Carroll County  14155 Paris St Huntingdon 731-986-4482 731-986-0198 
HR-Bruceton  Hwy 70 W Bruceton 731-586-7657 731-586-7419 
Director of Schools-South 
Carroll 

 
145 Clarksburg Rd. Clarksburg 731-986-3165 731-986-4562 

West Carroll Special District  1415 Highway 77 Atwood 731-662-4200 731-642-4250 
McKenzie  114 Bell Ave. McKenzie 731-352-2246 731-352-7550 
Huntingdon  585 High St Huntingdon 731-986-2222 731-986-4365 
EMA Director  625 High St. Huntingdon 731-986-1918 731-986-1904 
County Sheriff  200 Norandel Drive Huntingdon 731-986-8947 731-584-8963 
Chamber of Commerce  20740 E. Main Huntingdon 731-986-4664 731-986-2029 
Major Employers:      
New Generations  15380 Highland McKenzie 731-352-0970  
Bethel College  325 Cherry Ave McKenzie 731-352-4000  
Norandel, USA  2240 Northwood Huntingdon 731-986-5011  
Physicians:      
      

Dr. Lee Carter  
R.B. Wilson Medical 
Center 641 R.B. Wilson Drive 

Huntingdon, TN 
38344 731-986-7305 731-986-7306 

Dr. Jerry Atkins       731-986-7193 731-986-7301 
Dr. Paul Evans       731-986-7377 731-986-7301 
Dr. John Blankenship       731-209-0449 731-209-0443 

Dr. Amanda Reiter 
Jackson Clinic of 
Huntingdon 20719 E. Main 

Huntingdon, TN 
38344 731-986-2056 731-986-2352 

Dr. Jesus Lemus 
Hospital Medical 
Office Bldg. 631 R.B. Wilson Drive 

Huntingdon, TN 
38344 731-986-4500 731-986-7165 

Dr. Steve Williamson 
Huntingdon Medical 
Assoc. 50 Stonebridge Cove 

Huntingdon, TN 
38344 731-986-7999 731-986-0540 

Dr. Ujgwal ohar           

Dr. Dan Sumrok   22700 Highway 22 
McKenzie, TN 
38201 731-352-0603 731-352-0185 

Dr. Toby Hampton 
Tri-County Family 
Medicine 600 R.B. Wilson Drive 

Huntingdon, TN 
38344 731-986-2213   
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Dr. Volker Winkler 
McKenzie Medical 
Center 205 Hospital Drive Suite A 

McKenzie, TN 
38201 731-352-7907 731-352-7073 

Dr. Terry Colotta           
Dr. Bryan Merrick           
Dr. David Martin           
Dr. Michael Bryant           
Dr. Rob Pomphrey           

Dr. Luis Pagoaga   201 Hospital Drive 
McKenzie, TN 
38201 731-352-4127 731-352-4128 

Dr. John Holancin 
Jackson Clinic of 
McKenzie 132 Hospital Drive 

McKenzie, TN 
38201 731-352-7435 731-352-0573 

Gary Christopher Blount, P.A. 
West Carroll Medical 
Clinic 45 Hurt Street 

Trezvant, TN 
38258 731-669-3993 731-669-3689 

 
Hospitals: 

 
    

      
Baptist Memorial Hospital of Huntingdon    Methodist Hospital of McKenzie  
631 R. B. Wilson Drive   161 Hospital Drive  
Huntingdon, TN 38344   McKenzie, TN 38201  
Attn: Debbie Phillips   Attn: Sheila Gonzalez  
731-986-4461   731-352-4173   
Fax: 731-986-7091   Fax: 731-352-2733  (Attn: Infection control) 
      
Mental Health:      
      
Carey Counseling      
19410 Main St. W      
Huntingdon, TN 38344      
731-986-4411      
Fax: 731-986-2678      
      
Pharmacies:      
      
BRUCETON      
Hopper Drug  121 Maple St. 731-586-2931   
HUNTINGDON      
City Drug  630 R.B. Wilson Dr. 731-986-3803   
Medik Pharmacy  20322 E. Main 731-986-4009   
Wal-Mart Pharmacy  Hwy 70 and Williams St. 731-987-2888   
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MCKENZIE 
Medik Pharmacy  131 S. Main 731-352-5404   
Rite Aid Pharmacy  14860 Highland Drive 731-352-7744   
Super Drug  2340 Cedar Street 731-352-3242                             
      
     
Funeral Homes: 
 
MCKENZIE 
Brummitt Funeral Home 
321 Magnolia Ave. W. 
731-352-2222 
 
McKenzie Funeral Home 
1740 Cedar St. 
731-352-4848 
 
HUNTINGDON 
 
Dilday Funeral Home 
19810 Main St. E. 
731-986-8281 
 
Chase Funeral Home 
21190 Main St. E. 
731-986-0500 
 
 
 
 
 
Nursing Homes and Home Health  - See Non-
Transportable SOP – Mass Clinic Annex to EOP  
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Carroll County Resources 
 

Major Multi-Disciplinary Organizations 
 
None 
 
Social Support and Mental Health 
 
Carey Counseling Center 
P.O. Box 793 
Huntingdon, TN  38344 
Phone: 731-986-4411 
Fax: 731-986-2678 
 
Provides outpatient mental health counseling and related services. 
 
The Exchange Club- 
Carl Perkins Center 
Susan Parker, Contact Person 
P.O. Box 871 
Huntingdon, TN  38344 
Phone: 731-986-5920 
Fax: 731-986-5930 
 
Limited food pantry to support families with children.  
 
Food and Meds 
 
Carroll County Meals on Wheels 
Amy Williams, Contact person 
Carroll County Senior Citizens Center 
625 High St.  
Huntingdon, TN  38344 
Phone: 731-986-1985 
Fax: 731-986-0284 
 
Provides home delivery of meals to homebound patients. 
 
McKenzie/Carroll 
County United Neighbors 
2455 Cedar St. 
McKenzie, TN  38201 
Phone: 731-352-0547 
Email: Peach_38201@yahoo.com 
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Helps those less fortunate by means of providing assistance with utility bills, food, 
clothing, and medications as needed. Also, helps transients with overnight lodging, meals 
or gas. Serves all of Carroll County. 
 
First Baptist Church 
Food Pantry 
136 Main St. 
Atwood, TN  38220 
Phone: 731-662-7370 
 
Provides emergency food assistance to needy families. 
 
First Baptist Church 
Food Pantry 
108 Church St. 
Huntingdon, TN  38344 
Phone: 731-209-0250 
 
Provides emergency food assistance to needy families. 
 
First Baptist Church 
Food Pantry 
Dr. Dennis Trull, Pastor 
619 Stonewall St. 
McKenzie, TN  38201 
Phone: 731-352-5391 
 
Provides emergency food assistance to needy families. 
 
First Baptist Church 
Food Pantry 
McLemoresville Hwy. 70 
McLemoresville, TN  38235 
Phone: 731-986-9517 
 
Provides emergency food assistance to needy families. 
 
First Baptist Church 
Food Pantry 
Rev. Malcolm Norton, Pastor 
Church St. 
Relevant, TN  38258 
Phone: 731-669-4936 
 
Provides emergency food assistance to needy families. 
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McKenzie Meals on Wheels 
22 McDonald Ave. 
McKenzie, TN  38201 
Phone: 731-352-5188 
 
Provides home delivery of meals to homebound patients. 
 
Financial Issues 
 
McKenzie/Carroll County United Neighbors 
2455 Cedar St. 
McKenzie, TN  38201 
Phone: 731-352-0547 
Email: Peach_38201@yahoo.com 
 
Helps those less fortunate by means of providing assistance with utility bills, food, 
clothing, and medications as needed. Also, helps transients with overnight lodging, meals 
or gas. Serves all of Carroll County. 
 
Child and Elder Care 
 
Carroll County Office on Aging 
Albania Webb, Director 
625 High St., Suite 108 
Huntingdon, TN  38344 
Phone: 731-986-1986 
Fax: 731-986-0284 
 
Provides meals for seniors.  Also, provides referrals to persons over age 60 for other 
services. 
 
Carroll County RSVP 
Melinda Queensberry, Coordinator 
625 High St., Suite 110 
Huntingdon, TN  38344 
Phone: 731-986-1985 or 1-800-750-6866 
Fax: 731-986-0284 
 
Retired senior volunteer program. 
 
Carroll County Development Center 
335 Paris St. 
Huntingdon, TN  38344 
Phone: 731-986-8914 
 
Provides support services for the physically and/or Mentally disabled. 
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Chester County Annex 
TDH Influenza Pandemic Response Plan 
 
Core Plan 
 
The county-level response to an influenza pandemic will be coordinated with regional 
and state-level response activities.  The roles and responsibilities of response partners are 
described in the regional plan.   
 
Operational Sections: 
 
Section 1:  Continuity of Operations 
 
See regional plan, Section 1. 
 
Section 2:  Disease Surveillance 
 
Disease surveillance activities are conducted at the regional level.  See Regional Plan, 
Section 2. 
 
Section 3:  Laboratory 
 
See regional plan, Section 3.  The Nursing Supervisor at the county health department 
will work with regional CEDS and Laboratory staff to facilitate viral testing of any 
person presenting with ILI that has epidemiological risk factors for novel influenza. 
 
Section 4:  Healthcare Planning 
 
See Regional Plan, Section 4.  Contact information for hospitals, physicians, pharmacies 
and mental health providers is attached to this annex.  Contact and capacity information 
for nursing homes and home health agencies is included in the Non-Transportable Patient 
SOP which is part of the Mass Clinic Response Annex to the EOP.  Additional 
information regarding hospital resources and capacity is available through the Hospital 
Resource Tracking System (HRTS).  Hospital data in HRTS includes:  staffed beds, 
available beds, available PPE, ventilators, respirators, negative pressure beds and any 
stockpiled drugs. The Regional Hospital Coordinator is responsible for accessing hospital 
data through HRTS. 
 
Section 5:  Vaccine Administration and Use 
 
See regional plan, Section 5.  Local staff may be asked to administer vaccine as it 
becomes available.  All doses will be administered and tracked according to federal and 
State requirements.  Vaccine will be administered at the regional office in Jackson. 
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Section 6:  Antivirals 
 
See regional plan, Section 6.  Local staff may be asked to administer antiviral 
medications in response to an outbreak.  All doses will be administered and tracked 
according to federal and State requirements. 
 
Section 7:  Community Interventions 
 
See regional plan, Section 7.  Implementation of community interventions will be 
coordinated with local, regional and State officials.  The Local Public Health Director 
will communicate recommended social distancing measures to the county mayor, sheriff 
and Director of Schools.  Enforcement of social distancing measures will be the 
responsibility of local officials.  Local staff may be asked to provide information to the 
public and local officials regarding recommended community interventions.   
 
Section 8:  Communication 
 
See regional plan, Section 8.  Public Health messages will be coordinated with State and 
regional officials.  Local staff may be asked to contact local officials in order to 
coordinate community interventions or other containment measures.  The local 
emergency operations center may be activated to facilitate communication with 
State/regional officials or coordinate communications activities. 
 
Section 9:  Workforce and Psychosocial Support 
 
See regional plan, Section 9.  Local resources for workforce and community psychosocial 
support services are listed in an appendix to this county annex.  Local staff may be asked 
to share resource information with affected persons who need financial, spiritual, 
physical or medical assistance during a pandemic. 
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Chester County Annex     
Regional Influenza Pandemic Response Plan    
      
Emergency Contact Information:      
      
  Address Phone Fax  
      
County Mayor  POB 296 731-989-5672 731-989-7473  
Director of Schools  970 E. Main 731-989-5134 731-989-4755  
EMA Director  POB 102 731-989-5674 731-989-4575  
County Sheriff  POB 19 731-989-2787 731-989-9066  
Chamber of Commerce  140 Main St 731-989-5222 731-983-5518  
Major Employers:      
Freed Hardeman University  158 E. Main St. 731-989-6000   
Anvil International Inc.  2870 Old Jackson Rd. 731-989-3551   
Henderson Stamping  1323 Hwy 45 S 731-989-4705   
Neo Products  99 Record Drive 731-989-5113   
Local Physicians:      

Michael Rawdon, FNP  
Family Clinic of 
Henderson 236 North Ave. 

Henderson, TN 
38340 731/989-5180 731/989-5182 

Nathaniel Brooks, M.D. 
Jackson Clinic of 
Henderson 208 North Ave. 

Henderson, TN 
38340 731/989-2116 731/989-7607 

Bryan McCarver, M.D. 
Primecare Medical 
Center 426 White Ave. 

Henderson, TN 
38340 731/989-2174 731/989-3891 

Cindy Jones, FNP           
Jimmy King, M.D.            
Timothy Linder, M.D.           
Laura Melaro, FNP           
Laquita Bain, FNP           

Charles Rickard, FNP Rickard Clinic 557 West Park Place 
Henderson, TN 
38340 731/989-1007 731/989-0704 

Cathy Dorris, FNP           
Felix Ugbaja (preceptor)M.D.Internal Med.           

Carey Frix, M.D. Frix-Jennings Clinic 116 W. Main 
Henderson, TN 
38340 731-989-0001 731-989-5151 

Lisa Ferguson, FNP           
Nicole Jennings, M.D. (Internal Medicine) Only 
sees patients 18 yrs or older.           
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Rhonda Hunt, FNP           

Dr. Paul Schwartz 
Main Street Family 
Medicine 401 E. Main St. 

Henderson, TN 
38340 731-989-9899 731-989-3495 

R. Scott Miskelly, FNP           

Michael Rawdon, FNP  
Family Clinic of 
Henderson 236 North Ave. 

Henderson, TN 
38340 731/989-5180 731/989-5182 

Nathaniel Brooks, M.D. 
Jackson Clinic of 
Henderson 208 North Ave. 

Henderson, TN 
38340 731/989-2116 731/989-7607 

Mental Health:      
      
Quinco-Chester County Counseling 
Center 

 
    

925 Main St. E.      
Henderson, TN 38340      
731-989-3401 OR 800-467-2515      
Fax: 731-989-3838      

 
 
Pharmacies:    
    
City Drug  118 E. Main 731-989-2205 
Dee's Pharmacy  689 Kimberly Drive 731-989-7180 
Fred's Pharmacy  535 W. Main 731-989-9933 
City Drug Express  226 North Avenue 731-989-7884 
Mosier's Pharmacy  113 E. Main 731-989-2047 
 
Funeral Homes: 
 
Stephenson and Shaw 
529 Luray Ave. 
Henderson, TN  38340 
731-989-2222 
 
Casey Funeral Home 
304 Crook Ave. 
Henderson, TN  38340 
731-989-2421 
 
 

 
 
 
Johnson Funeral Home 
619 East Main St. 
Henderson, TN  38340    
731-989-2624      
 
 
Nursing Homes and 
Home Health  - See 
Non-Transportable 
SOP – Mass Clinic 
Annex to EOP 
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Chester County Resources 
 
Major Multi-Disciplinary Organizations 
 
None 
 
Social Support and Mental Health 
 
Quinco-Chester 
County Counseling Center 
925 Main St. 
Henderson, TN  38340 
Phone: 731-989-3401 or  
1-800-467-2515 
 
Provides outpatient mental health counseling and related services. 
 
 
Food and Meds 
 
First Baptist Church 
504 East Main St. 
Henderson, TN  38340 
Phone: 731-989-2626 
 
Provides emergency food and financial assistance to local families in need. 
 
First United Methodist Church 
Gleaners House 
131 North Avenue 
Henderson, TN  38340 
Phone: 731-989-2732 
 
Provides emergency food and financial assistance to local families in need. 
 
Financial Issues 
 
West Tennessee Legal Services 
P.O. Box 189 
141 North Third St. 
Selmer, TN  38375 
Phone: 731-645-7961 
 
Non-profit law firm providing legal assistance to the indigent population. 
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Child and Elder Care 
 
Senior Citizens, Ctr. 
247 East Main St. 
Henderson, TN  38340 
Phone: 731-989-7434 
 
Provides meals for senior citizens. 
 
 
Employment and Schools 
 
Workforce Investment Act (WIA) 
1314 Highway 45 North, Suite D 
Henderson, TN  38340 
Phone: 731-983-0420 
 
Comprehensive One-Stop centers provide access to a full range of services pertaining to 
employment, training and education, employer assistance, and guidance for obtaining other 
assistance. 
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Crockett County 
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Crockett County Annex 
TDH Influenza Pandemic Response Plan 
 
Core Plan 
 
The county-level response to an influenza pandemic will be coordinated with regional 
and state-level response activities.  The roles and responsibilities of response partners are 
described in the regional plan.   
 
Operational Sections: 
 
Section 1:  Continuity of Operations 
 
See regional plan, Section 1. 
 
Section 2:  Disease Surveillance 
 
Disease surveillance activities are conducted at the regional level.  See Regional Plan, 
Section 2. 
 
Section 3:  Laboratory 
 
See regional plan, Section 3.  The Nursing Supervisor at the county health department 
will work with regional CEDS and Laboratory staff to facilitate viral testing of any 
person presenting with ILI that has epidemiological risk factors for novel influenza. 
 
Section 4:  Healthcare Planning 
 
See Regional Plan, Section 4.  Contact information for hospitals, physicians, pharmacies 
and mental health providers is attached to this annex.  Contact and capacity information 
for nursing homes and home health agencies is included in the Non-Transportable Patient 
SOP which is part of the Mass Clinic Response Annex to the EOP.  Additional 
information regarding hospital resources and capacity is available through the Hospital 
Resource Tracking System (HRTS).  Hospital data in HRTS includes:  staffed beds, 
available beds, available PPE, ventilators, respirators, negative pressure beds and any 
stockpiled drugs. The Regional Hospital Coordinator is responsible for accessing hospital 
data through HRTS. 
 
Section 5:  Vaccine Administration and Use 
 
See regional plan, Section 5.  Local staff may be asked to administer vaccine as it 
becomes available.  All doses will be administered and tracked according to federal and 
State requirements.  Vaccine will be administered at the regional office in Jackson.  
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Section 6:  Antivirals 
 
See regional plan, Section 6.  Local staff may be asked to administer antiviral 
medications in response to an outbreak.  All doses will be administered and tracked 
according to federal and State requirements. 
 
Section 7:  Community Interventions 
 
See regional plan, Section 7.  Implementation of community interventions will be 
coordinated with local, regional and State officials.  The Local Public Health Director 
will communicate recommended social distancing measures to the county mayor, sheriff 
and Director of Schools.  Enforcement of social distancing measures will be the 
responsibility of local officials.  Local staff may be asked to provide information to the 
public and local officials regarding recommended community interventions.   
 
Section 8:  Communication 
 
See regional plan, Section 8.  Public Health messages will be coordinated with State and 
regional officials.  Local staff may be asked to contact local officials in order to 
coordinate community interventions or other containment measures.  The local 
emergency operations center may be activated to facilitate communication with 
State/regional officials or coordinate communications activities. 
 
Section 9:  Workforce and Psychosocial Support 
 
See regional plan, Section 9.  Local resources for workforce and community psychosocial 
support services are listed in an appendix to this county annex.  Local staff may be asked 
to share resource information with affected persons who need financial, spiritual, 
physical or medical assistance during a pandemic. 
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Crockett County Annex      
Regional Influenza Pandemic Response Plan    
      
Emergency Contact Information:    
      
  Address  Phone Fax 
      
County Mayor  1 Couthouse Alamo 731-696-5460 731-696-4101 
Director of Schools-County 102 N. Cavalier Drive Alamo 731-696-2604 731-696-4734 
Director of Schools-Alamo 264 E. Park St. Alamo 731-696-5515 731-696-2541 
Director of Schools-
Bells  4532 Hwy 88 South Bells 731-663-2739 731-663-2161 
EMA Director  10 N. Johnson St. Alamo 731-696-5465 731-696-4977 
County Sheriff  884 Hwy 412 South Alamo 731-696-2104 731-696-2030 
Chamber of Commerce  320 S. Bells St Alamo 731-696-5120  
Major Employers:      
Pictsweet  10 Pictsweet Drive Bells 731-663-7600  
ABB Inc  1128 S. Cavalier Dr Alamo 731-696-5561  
Medline Industries  974 W. Main St. Alamo 731-696-5411  
Physicians:      
      

Dr. Jerald White 
Medical Clinic of 
Alamo 18 Hwy 412 N. Alamo, TN 38001 731-696-4500 731-696-2152 

Dr. Rick Turner 
MedSouth Health 
Care 281-4 Climer Loop Alamo, TN 38001 731-696-3020 731-696-5410 

Dr. Ronald Tillman 
Alamo Family 
Medicine 157 N. Bells St. Alamo, TN 38001 731-696-5551 731-696-2802 

Karen Lowery, N.P. 
Crockett Medical 
Clinic 59 S. Bells Street Alamo, TN 38006 731-696-5401 731-696-5404 

Dr. Bob Souder Bells Medical Clinic 100 Herndon Dr. Bells, TN 38006 731-663-3727 731-663-3649 

Carol Haynes, Nurse Clinician 
TransSouth Medical 
Clinic         

Dr. Felix Ugbaja 
Liberty Medical 
Clinical 4944 College St. Bells, TN 38006 731-663-3530 731-663-3531 

Karen Emison, N.P. Bells Family Medicine P.O. Box 819 Bells, TN 38006 731-663-3794   
      
 
 
      



TDH – West Tennessee Pandemic Influenza Response Plan-Draft 

 4/3/2007                                                                                                    Page 78 of 197 

 
 
Pharmacies: 
      
BELLS      
Mehr Drug Store  131 Main St. 731-663-2077  
Raines Pharmacy  100 High Street 731-663-3333  
ALAMO      
Alamo Drug  8 N Cavalier Drive 731-696-2266  
City Drug Store  102 Main St 731-648-5146  
FRIENDSHIP      
Quality Drug Store  548 Main Street 731-677-2155  
MAURY CITY      
City Drug Store  Maury City 731-656-2256  

 
Funeral Homes: 

 
FRIENDSHIP 
 
Friendship-Maury City Funeral Home 
Director--Mickey Grainger 
P.O. Box 6/204 S. Main 
Friendship, TN. 38034 
731-677-2673 
 
Friendship Funeral Home 
20 Main St. 
Friendship, TN  38034 
731-677-2673 
  
BROWNSVILLE 
 
Bells FH 
Dir.--Rex Bond 
107 S. Lafayette 
Brownsville, TN. 38012 
731-663-2766 
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ALAMO 
 
484 W. Church St. 
Alamo, TN  38001 
731-696-4111 
  
Ronk FH 
Dir.--Sammy Ronk 
P. O. Box 326/145 S. Bells 
Alamo, TN. 38001 
731-696-5555 
 
MAURY CITY 
 
Maury City Funeral Home 
6248 Highway 88 
Maury City, TN  38050 
731-656-2113 
 
 
 
                  
  
Nursing Homes and Home Health  - See Non-Transportable SOP – Mass Clinic Annex to EOP 
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Crockett County Resources 
 
Major Multi-Disciplinary Organizations 
 
None 
 
Social Support and Mental Health 
 
None 
 
Food and Meds 
 
Crockett Care Food Bank 
151 Conley Rd. 
Alamo, TN  38001 
Phone: 731-696-4067 
 
Provides emergency food assistance to needy families. 
 
Carl Perkins Center 
78 E. Park St. 
Alamo, TN  38001 
Phone: 731-696-3064 
 
Limited food pantry for needy families. 
 
Financial Issues 
 
None. 
 
Child and Elder Care 
 
Senior Citizens Center 
739 S. Bells St. 
Alamo, TN  38001-2120 
Phone: 731-696-2050 
 
Provides meals for seniors. 
 
 
Employment and Schools 
 
None 
 
 
 



TDH – West Tennessee Pandemic Influenza Response Plan-Draft 

 4/3/2007                                                                                                    Page 81 of 197 

 
 
 
 
 
 
 
 

Decatur County 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



TDH – West Tennessee Pandemic Influenza Response Plan-Draft 

 4/3/2007                                                                                                    Page 82 of 197 

Decatur County Annex 
TDH Influenza Pandemic Response Plan 
 
Core Plan 
 
The county-level response to an influenza pandemic will be coordinated with regional 
and state-level response activities.  The roles and responsibilities of response partners are 
described in the regional plan.   
 
Operational Sections: 
 
Section 1:  Continuity of Operations 
 
See regional plan, Section 1. 
 
Section 2:  Disease Surveillance 
 
Disease surveillance activities are conducted at the regional level.  See Regional Plan, 
Section 2._ 
 
Section 3:  Laboratory 
 
See regional plan, Section 3.  The Nursing Supervisor at the county health department 
will work with regional CEDS and Laboratory staff to facilitate viral testing of any 
person presenting with ILI that has epidemiological risk factors for novel influenza. 
 
Section 4:  Healthcare Planning 
 
See Regional Plan, Section 4.  Contact information for hospitals, physicians, pharmacies 
and mental health providers is attached to this annex.  Contact and capacity information 
for nursing homes and home health agencies is included in the Non-Transportable Patient 
SOP which is part of the Mass Clinic Response Annex to the EOP.  Additional 
information regarding hospital resources and capacity is available through the Hospital 
Resource Tracking System (HRTS).  Hospital data in HRTS includes:  staffed beds, 
available beds, available PPE, ventilators, respirators, negative pressure beds and any 
stockpiled drugs. The Regional Hospital Coordinator is responsible for accessing hospital 
data through HRTS. 
 
Section 5:  Vaccine Administration and Use 
 
See regional plan, Section 5.  Local staff may be asked to administer vaccine as it 
becomes available.  All doses will be administered and tracked according to federal and 
State requirements.  Vaccine will be administered at the regional office in Jackson. 
 
 
 



TDH – West Tennessee Pandemic Influenza Response Plan-Draft 

 4/3/2007                                                                                                    Page 83 of 197 

Section 6:  Antivirals 
 
See regional plan, Section 6.  Local staff may be asked to administer antiviral 
medications in response to an outbreak.  All doses will be administered and tracked 
according to federal and State requirements. 
 
Section 7:  Community Interventions 
 
See regional plan, Section 7.  Implementation of community interventions will be 
coordinated with local, regional and State officials.  The Local Public Health Director 
will communicate recommended social distancing measures to the county mayor, sheriff 
and Director of Schools.  Enforcement of social distancing measures will be the 
responsibility of local officials.  Local staff may be asked to provide information to the 
public and local officials regarding recommended community interventions.   
 
Section 8:  Communication 
 
See regional plan, Section 8.  Public Health messages will be coordinated with State and 
regional officials.  Local staff may be asked to contact local officials in order to 
coordinate community interventions or other containment measures.  The local 
emergency operations center may be activated to facilitate communication with 
State/regional officials or coordinate communications activities. 
 
Section 9:  Workforce and Psychosocial Support 
 
See regional plan, Section 9.  Local resources for workforce and community psychosocial 
support services are listed in an appendix to this county annex.  Local staff may be asked 
to share resource information with affected persons who need financial, spiritual, 
physical or medical assistance during a pandemic. 
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Decatur County Annex      
Regional Influenza Pandemic Response Plan     
      
Emergency Contact Information:      
      
  Address  Phone Fax 
      
County Mayor  POB 488 Decaturville 731-852-2131 731-852-2130 
Director of Schools  59 W. Main Decaturville 731-852-2391 731-852-2960 
EMA Director  250 Luna St. Decaturville 731-852-4819 731-852-4816 
County Sheriff  POB 427 Decaturville 731-852-3703 731-852-2871 
Chamber of Commerce  129 Tennessee St Parsons 731-847-4202 731-847-4222 
Major Employers:      
Kolpak/McCall  POB 550 Parsons 731-847-6361  
Tennessee Health Management  POB 10 Parsons 731-847-6343  
Decatur County Manor  726 Kentucky Ave., S Parsons 731-847-6371  
      
Local Physicians:      
           

Dr. William G. Jennings 
Jenning's Family 
Medical Clinic 367 Tennessee Ave Parsons, TN 38363 731-847-6396 731-847-4511 

Debra Kelley, NP   P.O. Box 547       
Susan Martin, NP           
Dr. John Phillips Medical Clinic 50 Skyline Lane Parsons, TN 38363 731-847-6373 731-847-6579 
Lisa Medlin, NP           
Katrena Towery, FNP           
            

Linda Siegl, NP 
Scottshill Primecare 
Clinic 644 Hwy 114 S. Scottshill, TN  38374 731-549-3191 731-549-3005 

Shaunda Lewis, R.N. C.S., FNP           
Sherry Moore, NP (As Needed)           
Amber Wyatt, NP           
Dr. Ramesh Reddy Decaturville Clinic 187 W. Main St. Decaturville, TN 38329 731-852-2761 731-852-2781 

Dr. Vikki Murphree 
Murphree Family 
Health Care 79 Price St. Parsons, TN 38363 731-847-8188 731-847-8189 

Tara Hendrix, NP           

Dr. William G. Jennings 
Jenning's Family 
Medical Clinic 367 Tennessee Ave Parsons, TN 38363 731-847-6396 731-847-4511 

Debra Kelley, NP   P.O. Box 547       
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Hospital:      
Decatur County General Hospital      
969 Tennessee Avenue South      
Parsons, TN 38363      
Attn: Infection Control      
731-847-3031      
Fax: 731-847-1122      
      
Mental Health:      
Quinco Counceling Center      
259 W. Main      
P.O. Box 395      
Decaturville, TN 38329      
731-852-3112  Fax: 731-852-3222      
      
Pharmacies:      
      
PARSONS      
City Drug  18 W. Main 731-847-6337   
Fred's Pharmacy  501 Tennessee Ave., N 731-847-3851   
Vise's Pharmacy  301 Tennessee Ave, N. 731-852-4111   
 
Funeral Homes: 
 
PARSONS 
 
Parsons Mortuary 
P.O. Box 7 
731-847-3441 
 
Oakdale Funeral Home 
2544 Tennessee Ave. North 
731-847-3200 
 
DECATURVILLE                               
 
Reed’s Chapel 
P.O. Box 657 
731-852-3643 
 

Nursing Homes 
and Home ealth  
- See Non-
Transportable 
SOP – Mass 
Clinic Annex to 
EOP   
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Decatur County Resources 
 
Major Multi-Disciplinary Organizations 
 
None 
 
Social Support and Mental Health 
 
 
Quinco Decatur County Counseling 
259 W. Main St. 
Decaturville, TN  38329 
Phone: 731-852-3112 
 
Provides outpatient mental health and related support services. 
 
Food and Meds 
 
None 
 
Financial Issues 
 
None 
 
Child and Elder Care 
 
Decatur Co. Senior  
Citizens Center 
1738 Georgia Ave. 
Parsons, TN  38363 
Phone: 731-847-7212 
 
Provides meals for seniors. 
 
Employment and Schools 
 
None 
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Dyer County 
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Dyer County Annex 
TDH Influenza Pandemic Response Plan 
 
Core Plan 
 
The county-level response to an influenza pandemic will be coordinated with regional 
and state-level response activities.  The roles and responsibilities of response partners are 
described in the regional plan.   
 
Operational Sections: 
 
Section 1:  Continuity of Operations 
 
See regional plan, Section 1. 
 
Section 2:  Disease Surveillance 
 
Disease surveillance activities are conducted at the regional level.  See Regional Plan, 
Section 2._ 
 
Section 3:  Laboratory 
 
See regional plan, Section 3.  The Nursing Supervisor at the county health department 
will work with regional CEDS and Laboratory staff to facilitate viral testing of any 
person presenting with ILI that has epidemiological risk factors for novel influenza. 
 
Section 4:  Healthcare Planning 
 
See Regional Plan, Section 4.  Contact information for hospitals, physicians, pharmacies 
and mental health providers is attached to this annex.  Contact and capacity information 
for nursing homes and home health agencies is included in the Non-Transportable Patient 
SOP which is part of the Mass Clinic Response Annex to the EOP.  Additional 
information regarding hospital resources and capacity is available through the Hospital 
Resource Tracking System (HRTS).  Hospital data in HRTS includes:  staffed beds, 
available beds, available PPE, ventilators, respirators, negative pressure beds and any 
stockpiled drugs. The Regional Hospital Coordinator is responsible for accessing hospital 
data through HRTS. 
 
Section 5:  Vaccine Administration and Use 
 
See regional plan, Section 5.  Local staff may be asked to administer vaccine as it 
becomes available.  All doses will be administered and tracked according to federal and 
State requirements.  Vaccine will be administered at the regional office in Union City.  
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Section 6:  Antivirals 
 
See regional plan, Section 6.  Local staff may be asked to administer antiviral 
medications in response to an outbreak.  All doses will be administered and tracked 
according to federal and State requirements. 
 
Section 7:  Community Interventions 
 
See regional plan, Section 7.  Implementation of community interventions will be 
coordinated with local, regional and State officials.  The Local Public Health Director 
will communicate recommended social distancing measures to the county mayor, sheriff 
and Director of Schools.  Enforcement of social distancing measures will be the 
responsibility of local officials.  Local staff may be asked to provide information to the 
public and local officials regarding recommended community interventions.   
 
Section 8:  Communication 
 
See regional plan, Section 8.  Public Health messages will be coordinated with State and 
regional officials.  Local staff may be asked to contact local officials in order to 
coordinate community interventions or other containment measures.  The local 
emergency operations center may be activated to facilitate communication with 
State/regional officials or coordinate communications activities. 
 
Section 9:  Workforce and Psychosocial Support 
 
See regional plan, Section 9.  Local resources for workforce and community psychosocial 
support services are listed in an appendix to this county annex.  Local staff may be asked 
to share resource information with affected persons who need financial, spiritual, 
physical or medical assistance during a pandemic. 
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Dyer County Annex      
Regional Influenza Pandemic Response Plan    
      
Emergency Contact Information:      
  Address  Phone Fax 
      
County Mayor  POB 1360 Dyersburg 731-286-7800 731-286-6462 
Director of Schools  1025 Phillips St. Dyersburd 731-286-3600 731-286-2754 
EMA Director  19 Pioneer Rd Dyersburg 731-286-7831 731-287-2861 
County Sheriff  401 E. Cedar St. Dyersburg 731-285-2802 731-286-7828 
Chamber of Commerce  2000 Commerce Ave. Dyersburg 731-285-3433  
Major Employers:      
Jimmy Dean Foods  2000 Biffle Rd Newbern 731-627-3271  
Quebecor  2030 Sylvan Rd Dyersburg 731-286-5552  
Sara Lee  2000 Biffle Rd Dyersburg 731-286-3200  
Dyersburg State Community College  1510 Lake Rd. Dyersburg 731-286-3200  
 
Local Physicians: 

 
    

      

Mona Choueiry-Pediatrics Pediatric Associates 1501 Brayton Ave 
Dyersburg, TN 
38024 731-285-4111 731-285-4221 

Deborah Fernadez          

Doreen Feldhouse Family Care 1716 Parr Suite D 
Dyersburg, TN 
38024 731-288-0911 731-288-0065 

Dr. Monique Casey-Bolden   P.O. Box 688      
Yvonne Rodriquez, M.D.           

Beverly McCann, FNP 
Family Care (Closed 
Wednesday) 108 East Drive 

Newbern, TN 
38059 731-627-4914   

Sheryl Wright, FNP 
Dyersburg Family 
Walk-In 575 East Tickle St. 

Dyersburg, TN 
38024 731-285-6110   

Mary S. David-OB/GYN 
The Women's Clinic of 
Dyersburg 1535 Parr Ave 

Dyersburg, TN 
38024 731-286-1319   

Dr. Dennis Neick 
Dyersburg Regional 
Women's Clinic 315 Tickle Street 

Dyersburg, TN 
38024 731-285-2100   

Johnny Joyner-OB/GYN           

*William E. Fitts-OB/GYN 
Medsouth Healthcare, 
P.C. 1700 Woodlawn Avenue 

Dyersburg, TN 
38024 731-287-4500 731-287-4500 

David P. Guthrie-Internal Medicine           
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Douglas B. Haynes, Jr.-Internal Medicine         731-287-4804 
J. Merrel Pagon, M.D.           
*Randy R. Isaacs-Pediatrics         (17 yrs and under) Y 
William Neil McKee-Pulmonary Medicine           
*Stevens D. Melton-Pediatrics         (17 yrs and under)  Y 
William R. Turner-Family Practice           
Lynda Hughes, FNP           
Lee Mockrin           

Dr. Srivastava West Tenn Medical 1716 Parr Avenue 
Dyersburg, TN 
38024 731-286-5871   

Dr. Deborah McKenzie   509 Lake Road 
Dyersburg, TN 
38024 731-286-2022   

Daniel Green, M.D. 
Lake County Internal 
Medicine 305 Tickle Street 

Dyersburg, TN 
38024 731-285-2324   

Mona Choueiry-Pediatrics Pediatric Associates 1501 Brayton Ave 
Dyersburg, TN 
38024 731-285-4111 731-285-4221 

      
      
Hospital:      
Dyersburg Regional Hospital      
400 Tickle St.      
Dyersburg, TN  38024      
731-285-2410      
Fax: 731-287-2192      
ER Fax: 731-287-2172      
      
Mental Health:      
Pathways      
2035 St. John Ave      
Dyersburg, TN 38024      
731-285-1393      
      
Pharmacies:      
Dyersburg      
Belew & Ray Drugs  100 N. Main 731-285-5433   
City Drug  101 S. Main 731-285-7284   
Kroger Pharmacy  2525 Nichols 731-285-6030   
Long & Gibson Pharmacy  303 Tickle 731-285-2203   
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Super D Express  1501 Brayton 731-285-7267   
Taylor’s Clinic Pharmacy  1718 Parr 731-285-0442   
Village Drugs  Green Village S.C. 731-285-8331   
Wal-Mart Pharmacy  2650 Lake Rd 731-286-6700   
 
 
Funeral Homes: 
 
DYERSBURG 
 
Curry Funeral Home 
416 Sampson Ave. 
731-285-2242 
 
Dyersburg Funeral Home 
420 Hwy 51 Bypass 
731-285-3021 
 
HH Hudson Funeral Home 
525 Market St. West 
731-285-3070 
 
Cosmopolitan Funeral Home 
1101 Hornbrook 
731-286-2520 
 
NEWBERN 
 
Johnson Funeral Home 
207 East Main St/ 
731-627-3236 
 

 

    
Nursing Homes and Home Health  - See Non-Transportable SOP – Mass Clinic  
Annex to EOP  
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Dyer  County Resources 
 
Major Multi-Disciplinary Organizations 
 
American Red Cross 
432 Court St. 
Dyersburg, TN  38024 
Phone: 731-286-4740 
 
Provides disaster assistance/education, armed forces emergency communications for immediate 
family members 
 
West TN Legal Services 
Family Benefits 
208 Church St. 
Dyersburg, TN  38024 
Phone: 731-285-8181 
 
Non-profit law firm providing legal assistance to qualified families. 
 
Matthew 25:40 
430 West Court St. 
Dyersburg, TN  38024 
Phone: 731-286-9054 
 
Coordinates basic needs financial aid, rent, utilities, medicine and food. 
 
Social Support and Mental Health 
 
 
Pathways 
2035 St. John Avenue 
Dyersburg, TN  38024 
Phone: 731-285-1393 
 
Provides outpatient mental health counseling and related services. 
 
Food and Meds 
 
Commodity Foods 
Gay Paschal 
325 Mill Avenue 
Dyersburg, TN  38024 
Phone: 731-286-7823 
 
Provides emergency food assistance to needy families. 
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Union Mission 
Jerry Edmonson 
213 W. Cedar St. 
Dyersburg, TN  38024 
Phone: 731-285-0734 
 
Provides shelter, transportation and,food for the homeless. Utilities, rent, transportation, financial 
counseling, medical and dental assistance, disaster recovery, and emergency services to families 
and individuals who are in crisis and financial need. 
 
Financial Issues 
 
None 
 
Child and Elder Care 
 
None 
 
Employment and Schools 
 
None
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Fayette County 
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Fayette County Annex 
TDH Influenza Pandemic Response Plan 
 
Core Plan 
 
The county-level response to an influenza pandemic will be coordinated with regional 
and state-level response activities.  The roles and responsibilities of response partners are 
described in the regional plan.   
 
Operational Sections: 
 
Section 1:  Continuity of Operations 
 
See regional plan, Section 1. 
 
Section 2:  Disease Surveillance 
 
Disease surveillance activities are conducted at the regional level.  See Regional Plan, 
Section 2. 
 
Section 3:  Laboratory 
 
See regional plan, Section 3.  The Nursing Supervisor at the county health department 
will work with regional CEDS and Laboratory staff to facilitate viral testing of any 
person presenting with ILI that has epidemiological risk factors for novel influenza. 
 
Section 4:  Healthcare Planning 
 
See Regional Plan, Section 4.  Contact information for hospitals, physicians, pharmacies 
and mental health providers is attached to this annex.  Contact and capacity information 
for nursing homes and home health agencies is included in the Non-Transportable Patient 
SOP which is part of the Mass Clinic Response Annex to the EOP.  Additional 
information regarding hospital resources and capacity is available through the Hospital 
Resource Tracking System (HRTS).  Hospital data in HRTS includes:  staffed beds, 
available beds, available PPE, ventilators, respirators, negative pressure beds and any 
stockpiled drugs. The Regional Hospital Coordinator is responsible for accessing hospital 
data through HRTS. 
 
Section 5:  Vaccine Administration and Use 
 
See regional plan, Section 5.  Local staff may be asked to administer vaccine as it 
becomes available.  All doses will be administered and tracked according to federal and 
State requirements.  Vaccine will be administered at the regional office in Jackson. 
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Section 6:  Antivirals 
 
See regional plan, Section 6.  Local staff may be asked to administer antiviral 
medications in response to an outbreak.  All doses will be administered and tracked 
according to federal and State requirements. 
 
Section 7:  Community Interventions 
 
See regional plan, Section 7.  Implementation of community interventions will be 
coordinated with local, regional and State officials.  The Local Public Health Director 
will communicate recommended social distancing measures to the county mayor, sheriff 
and Director of Schools.  Enforcement of social distancing measures will be the 
responsibility of local officials.  Local staff may be asked to provide information to the 
public and local officials regarding recommended community interventions.   
 
Section 8:  Communication 
 
See regional plan, Section 8.  Public Health messages will be coordinated with State and 
regional officials.  Local staff may be asked to contact local officials in order to 
coordinate community interventions or other containment measures.  The local 
emergency operations center may be activated to facilitate communication with 
State/regional officials or coordinate communications activities. 
 
Section 9:  Workforce and Psychosocial Support 
 
See regional plan, Section 9.  Local resources for workforce and community psychosocial 
support services are listed in an appendix to this county annex.  Local staff may be asked 
to share resource information with affected persons who need financial, spiritual, 
physical or medical assistance during a pandemic. 
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Fayette County Annex      
Regional Influenza Pandemic Response Plan   
     
Emergency Contact Information:      
  Address  Phone Fax 
      
County Mayor  POB 218 Somerville 901-465-5202 901-465-5229 
Director of Schools  126 E. Market Somerville 901-465-5260 901-466-0078 
EMA Director  16265 Hwy 64 W. Somerville 901-465-5239 901-465-5242 
County Sheriff  POB 219 Somerville 901-465-3456 901-465-5299 
Chamber of Commerce  107 W. Court Square Somerville 901-465-8690 901-465-6497 
Major Employers:      
Alpha Corporation  175 Commerce Dr. Piperton 901-854-2800 901-854-1183 
Memphis Contract Pkg  95 Ball park Rd. Somerville 901-465-5502 901-465-5512 
Troxel  11495 Hwy 57 Moscow 901-877-6875 901-877-6929 
      
Local Physicians:      
      
Alice McKee-Family Practice Oakland Family Clinic 7070 Hwy 64 Oakland, TN 38060 901/465-9902 901/465-2110 
Farrah Faroog, MD           
Darron Lyons           

Dr. Muhammad Arif, M.D. 
Health Point Medical 
Associates 16600 Hwy 64 Suite 101 Somerville, TN 38068 901/465-4343 901/466-3766 

Anita Chawla         901/466-9740 
Dr. Richard Babin Ear, Nose,Throat   Covington, TN 901-475-6762 901-475-6727 
Dr. Kishor Arcot Cardiovascular   Memphis, TN 901-761-3260 Every Wed. 
Dr. Jerome Cawthon Podiatrist     901-465-0562 615-424-8567 

Dr. William Hurd Optamologist   Somerville, TN 38068 
901-465-3051 
Tuesdays Only   

      Memphis, TN 901-276-4844   
Dr. Sanjeev K. Mittal Kidney Specialist     901-465-7495 901-465-7496 
           Ext. 495   

Dr. N.V. Raghaviah Urology   Somerville, TN 38068 

901-465-3604.901-
683-4858 Every 
Thurs   

Dr. Kathleen Spiers 
Boston-Baskin Cancer 
Group   Somerville, TN 38068 

901-465-0562 Ext. 
562 Every Tues 10-5   

Dr. Derrick Hamilton Pediatrician 213 Lakeview Drive Somerville, TN 38068 901-465-5466   
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Dr. Barton Thrasher Methodist Hospital 214 Lakeview Drive Somerville, TN 38068 901-516-4000   
Alice McKee-Family Practice Oakland Family Clinic 7070 Hwy 64 P.O. Box  Oakland, TN 38060 901/465-9902 901/465-2110 
Farrah Faroog, MD           
Darron Lyons           

Dr. Muhammad Arif, M.D. 
Health Point Medical 
Associates 16600 Hwy 64 Suite 101 Somerville, TN 38068 901/465-4343 901/466-3766 

            (Hemotology) P.O. Box 808       
Anita Chawla         901/466-9740 
Dr. Richard Babin Ear, Nose,Throat   Covington, TN 901-475-6762 901-475-6727 
      

Hospital: 
Community Health 
Center:     

Methodist Hospital of Fayette Rossville Health Center     
214 Lakeview Drive Hwy 57 W     
Somerville, TN 38068 Rossivlle, TN  38066     
901-516-4000 901-853-2291     
901-516-4057 (fax)      
      
Mental Health:      
J B Summers Counseling Center      
12615 S, Main St.      
Somerville, TN  38068      
901-465-9831      
901-465-8070 (fax)      
 
Pharmacies: 

 
    

Somerville:      
Fred’s Pharmacy  16280 Hwy 64 901-465-3657   
Fred’s Express   201 Lakeview Dr. 901-465-9243   
Super Drugs  13092 N. Main 901-465-9888   
Lakeview Pharmacy  201 Lakeview 901-465-6755   
Oakland:      
                                                              
Kroger Pharmacy 

 
7265 Hwy 64 901-465-1545   

Walgreen’s  14860 Hwy 194 901-466-9956   
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Funeral Homes: 
 
SOMERVILLE 
 
J.A. Lofties Funeral Home 
12 E. North St. 
901-465-3989 
 
Peebles Fayette County Funeral Home 
18020 US Highway 64 
901-465-3535 
 
STANTON 
 
Gilliam F. Jones Funeral Home 
P.O. Box 182 
901-548-2515 
 
WHITEVILLE 
 
Motley-Rivers Funeral Home 
P.O. Box 584 
901-254-8004 
 
 
 
 
 
Nursing Homes and Home Health  - See Non-Transportable SOP – Mass Clinic Annex to EOP
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Fayette County Resources 
 
Major Multi-Disciplinary Organizations 
 
None 
 
Social Support and Mental Health 
 
JB Summers Counseling  
12615 S. Main 
Somerville, TN  38068 
Phone: 901-465-9831 
 
Provides outpatient mental health counseling and related services. 
 
Dewitt Community Coalition 
Phone: 901-877-3071 
 
Provides charitable acts for homebound seniors. 
 
Food and Meds 
 
Fayette County Commission on Aging/ 
Senior Citizens Center 
6405 Highway 59 
Somerville, TN  38068 
Phone: 901-465-5746 
 
Provides meals for seniors. 
 
Fayette Cares, Inc. 
13375 Main St. 
Somerville, TN  38068 
Phone: 901-465-3802 
 
A multi-service agency offering relief to neighbors in need through emergency food, shelter, 
financial aid, domestic violence intervention assistance and other services. 
 
Moscow Community Food  
Pantry-Moscow 
UMC 
85 Lagrange St. 
Moscow, TN  38057 
Phone: 901-877-3185 
 
Provides an emergency food pantry for needy families. 
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Cleaves Memorial CME Church 
Hwy 194 
Oakland, TN  38060 
Phone: 901-465-9095 
 
Provides emergency food assistance to needy families. 
 
Financial Issues 
 
Fayette Cares, INC 
13375 Main St. 
Somerville, TN  38068 
Phone: 901-465-3802 
 
Provides financial assistance to needy families. 
 
Child and Elder Care 
 
Fayette County Commission on Aging/ 
Senior Citizens Center 
6405 Highway 59 
Somerville, TN  38068 
Phone: 901-465-5746 
 
Provides meals for seniors. 
 
Employment and Schools 
 
 
Department of Employment 
Security 
303 Lake Dr. 
P.O. Box 441 
Somerville, TN  38068 
Phone: 901-465-9833 
 
Assists clients with unemployment claims. 
 
 

 
 
 



TDH – West Tennessee Pandemic Influenza Response Plan-Draft 

 4/3/2007                                                                                                    Page 103 of 197 

 
 
 
 
 
 

Gibson County 
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Gibson County Annex 
TDH Influenza Pandemic Response Plan 
 
Core Plan 
 
The county-level response to an influenza pandemic will be coordinated with regional 
and state-level response activities.  The roles and responsibilities of response partners are 
described in the regional plan.   
 
Operational Sections: 
 
Section 1:  Continuity of Operations 
 
See regional plan, Section 1. 
 
Section 2:  Disease Surveillance 
 
Disease surveillance activities are conducted at the regional level.  See Regional Plan, 
Section 2._ 
 
Section 3:  Laboratory 
 
See regional plan, Section 3.  The Nursing Supervisor at the county health department 
will work with regional CEDS and Laboratory staff to facilitate viral testing of any 
person presenting with ILI that has epidemiological risk factors for novel influenza. 
 
Section 4:  Healthcare Planning 
 
See Regional Plan, Section 4.  Contact information for hospitals, physicians, pharmacies 
and mental health providers is attached to this annex.  Contact and capacity information 
for nursing homes and home health agencies is included in the Non-Transportable Patient 
SOP which is part of the Mass Clinic Response Annex to the EOP.  Additional 
information regarding hospital resources and capacity is available through the Hospital 
Resource Tracking System (HRTS).  Hospital data in HRTS includes:  staffed beds, 
available beds, available PPE, ventilators, respirators, negative pressure beds and any 
stockpiled drugs. The Regional Hospital Coordinator is responsible for accessing hospital 
data through HRTS. 
 
Section 5:  Vaccine Administration and Use 
 
See regional plan, Section 5.  Local staff may be asked to administer vaccine as it 
becomes available.  All doses will be administered and tracked according to federal and 
State requirements.  Vaccine will be administered at regional office in Jackson. 
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Section 6:  Antivirals 
 
See regional plan, Section 6.  Local staff may be asked to administer antiviral 
medications in response to an outbreak.  All doses will be administered and tracked 
according to federal and State requirements. 
 
Section 7:  Community Interventions 
 
See regional plan, Section 7.  Implementation of community interventions will be 
coordinated with local, regional and State officials.  The Local Public Health Director 
will communicate recommended social distancing measures to the county mayor, sheriff 
and Director of Schools.  Enforcement of social distancing measures will be the 
responsibility of local officials.  Local staff may be asked to provide information to the 
public and local officials regarding recommended community interventions.   
 
Section 8:  Communication 
 
See regional plan, Section 8.  Public Health messages will be coordinated with State and 
regional officials.  Local staff may be asked to contact local officials in order to 
coordinate community interventions or other containment measures.  The local 
emergency operations center may be activated to facilitate communication with 
State/regional officials or coordinate communications activities. 
 
Section 9:  Workforce and Psychosocial Support 
 
See regional plan, Section 9.  Local resources for workforce and community psychosocial 
support services are listed in an appendix to this county annex.  Local staff may be asked 
to share resource information with affected persons who need financial, spiritual, 
physical or medical assistance during a pandemic.
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Gibson County Annex      
Regional Influenza Pandemic Response Plan     
      
Emergency Contact Information:      
  Address  Phone Fax 
      
County Mayor  1 Court Square Trenton 731-855-7613 731-855-7650 
Directors of Schools      
Bradford  106 W. Front St. Bradford 731-742-3180 731-742-3994 
Gibson Special District  130 Hhy 45 W Dyer 731-692-3803 731-692-4375 
Humboldt  1421 Osborne  Humboldt 731-784-2652 731-784-2480 
Milan  2048 S. First Milan 731-686-0844 731-686-8781 
Trenton  201 W. Tenth Trenton 731-855-1191 731-855-1414 
EMA Director  1246B Manufacturers Row Trenton 731-855-7688 731-855-7691 
County Sheriff  301 N. College Trenton 731-855-1121 731-855-7697 
Chamber of Commerce  200 E. Eaton St. Trenton 731-855-0973 731-855-0979 
  1200 Main Street Humboldt 731-784-1842 731-784-1573 
Major Employers:      
Milan Army Ammunitions Plant  2280 Hwy 104 W Milan 731-686-7101  
Ceco Manufacturing  9159 Telecom Drive Milan 731-686-8345  
Dana Corporation  899 Dana Drive Humboldt 731-784-1100  
      
      
Local Physicians:      
      

Edna Leitherland, NP 
Med South Health 
Care 1123 N. Main St. Dyer, TN 38330 731-692-2853   

David Guthrie Med South       731-692-2367 
Robert Barker   3519 Chere Carol Rd. Humboldt, TN 38343 731-784-1004 731-784-0875 
Billy Couch   525 Central Ave. North Humboldt, TN 38343 731-784-1844 731-784-6673 
Thomas Crenshaw   1634 Main Humboldt, TN 38343 731-784-4333 731-784-2701 
Venable Murphy Stat Allergy Clinic 3535 Chere Carol Rd. Humboldt, TN 38343 731-784-8864 731-784-7962 
Bob Routon-Surgeon       731-784-5167   

Richard Murphy 
Humboldt Family 
Care 3535 Chere Carol Rd. Humboldt, TN 38343 731-784-5542   

Beryl Yancey Yancey Medical 3511 Chere Carol Rd. Humboldt, TN 38343 731-784-0064 731-784-7358 

Cindy Swaim 
Jackson Clinic 
Humboldt 3568 Chere Carol Rd. Humboldt, TN 38343 731-784-7602 731-784-9518 

Dulce Madrid         731-784-9518 
Warner Dunlap   1629 Main Humboldt, TN 38343 731-784-5065 731-784-8728 
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Bernhard E. Dietz   701 Medical Park Drive Humboldt, TN 38343 731-824-2400 731-824-0388 
Joe Appleton Jackson Clinic Milan 4039 South Highland Milan, TN 38358 731-686-8995 731-686-8997 
Nicholas Appleton           

Ronald Twilla 
Ronald Twilla/ 
Family Practice 4039 Highland   Suite 5 Milan, TN 38358 731-686-1516 731-686-1518 

Joel Craig, DPM   4039 South Highland Milan, TN 38358 731-723-3668 731-723-3601 

Wade Reeves 
Milan Medical 
Center 6041 Telecom Dr. Milan, TN 38358 731-686-1505 731-686-8174 

Jerry Wilson           
Michael McAdoo           
Patrick Andre           
Dr. Thomas Nelson Rutherford Clinic 104 Main St. Rutherford, TN 38369 731-665-7741   

Karon Harrison, P.A. 

Bradford Family 
Medical Center  216 
E. Main 216 E. Main Bradford, TN 38316 731-742-2241 731-742-3935 

Edna Leitherland, NP 
Med South Health 
Care 1123 N. Main St. Dyer, TN 38330 731-692-2853   

David Guthrie Med South       731-692-2367 
      
 
 

 
    

Hospitals:      

Milan General Hospital 
 

Gibson General Hospital 
Humboldt General 
Hospital   

4039 S. Highland Ave  200 Hospital Drive 3525 Chere Carol Rd.   
Milan, TN 38358  Trenton, TN  Humboldt 38343   
731-686-1591  731-855-7900 731-784-2321   
Fax: 731-686-5129  Fax:  731-855-7570 Fax: 731-784-0315   
      
 
Mental Health: 

 
    

      
Pathways      
4039 Highland Ave, Suite 2      
Milan, TN 38358      
731-723-1327      
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Pharmacies: 
      
DYER      
Duncan Pharmacy  137 S. Main 731-692-3578   
 
HUMBOLDT 

 
    

City Drug  1511 Main 731-784-3224   
Duvall Drugs  1616 Main 731-784-6254   
McClaren Pharmacy  1301 Main 731-784-2621   
Super D Drugs  2150 Central 731-784-7551   
Wal-Mart Pharmacy  2500 N. Central 731-784-0050   
 
MILAN 

 
    

Flippin Drug  3107 Highland 731-686-7467   
Fred's Pharmacy  5028 S. First Street 731-686-9097   
Medik Pharmacy  4020 Highland Street 731-686-1241   
Super D Drugs  6066 S. First St. 731-686-7452   
Wal-Mart Pharmacy  6025 S. First 731-686-9321   
 
TRENTON 

 
    

Apothecary Shop  310 S. College 731-855-1115   
CVS Pharmacy  2058 Hwy 45 S. 731-855-9441   
Fred's Pharmacy  2044 Hwy 45 Bypass 731-855-9222   
Trenton Discount Pharmacy  126 Davy Crockett 731-855-2171   
RUTHERFORD      
Hester Drug  114 E. Main 731-665-6176   
      
Funeral Homes: 
 
TRENTON 
 
Shelton Funeral Home 
415 S. College St. 
731-855-1621 
 
Baskerville Funeral Home 
431 E. 4th St. #B 
731-855-1621 
 
 
 

 
 

   

  
DYER                                                                 
 
Karnes & Sons Funeral Home          
134  W. College St. 
731-692-3711 
 
RUTHERFORD 
 
Roberts Funeral Home 
669 S. Trenton St. 
731-665-7654 
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BRADFORD 
 
Hunt Funeral Home 
223 E. Main St. 
731-742-2261 
 
HUMBOLDT 
 
Gibson County Funeral Home 
715 Craddock St. 
731-784-1797 
 
Baskerville Funeral Home 
802 N. 9th Ave. 
731-784-1717 
 
Hunt-Shelton Funeral Home 
1641 E. Main St. 
731-784-1414 
 
MILAN 
 
Bodkin Funeral Home 
2000 S. 1st St. 
731-686-3111 
 
KENTON 
 
Karnes Thompson Funeral Chapel 
815 Maple Heights St. 
731-74-8000 
 
Roberts Chapel Funeral Home 
217 W. Church St. 
731-749-5893 
 
 
Nursing Homes and Home Health  - See 
Non-Transportable SOP – Mass Clinic 
Annex to EOP  
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Gibson County Resources 
 
Major Multi-Disciplinary Organizations 
 
None 
 
Social Support and Mental Health 
 
Carey Counseling Center, Inc. 
200 E. Easton St. 
Trenton, TN  38382 
Phone: 731-855-2871 
 
Provides outpatient mental health counseling and related services. 
 
Projects for Assistance 
In Transition from Homelessness 
200 E. Eaton St. 
Trenton, TN  38382 
Phone: 731-855-2871 
 
Provides housing services to the homeless population. 
 
Food and Meds 
 
Greater N. Gibson  
County Food Pantry 
312 N. College Zelda 
Roberts Bldg. 
Trenton, TN  38382 
Phone: 731-855-0999 
 
Provides emergency food assistance to needy families. 
 
Mustard Seed 
P.O. Box 466 
Milan, TN  38358 
Phone: 731-686-1011 
 
Provides assistance to persons with rent, utilities, medical, food, clothing and other physical needs,  
along with a budget store for low-income persons. 
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Financial Issues 
 
Humboldt Energency Fund/Senior Citizens Center 
292 North Central 
Humboldt, TN  38343 
731-784-1137 or 731-784-1149 
 
Provides emergency assistance with utilities, shelter, food or rent in emergency situations for 
 Humboldt residents or employees of Humboldt industries. Must be referred by company’s 
 human resource manager or CEO or Humboldt Utilities. 
 
 
Child and Elder Care 
 
None 
 
 
Employment and Schools 
 
None 
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Hardeman County 
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Hardeman County Annex 
TDH Influenza Pandemic Response Plan 
 
Core Plan 
 
The county-level response to an influenza pandemic will be coordinated with regional 
and state-level response activities.  The roles and responsibilities of response partners are 
described in the regional plan.   
 
Operational Sections: 
 
Section 1:  Continuity of Operations 
 
See regional plan, Section 1. 
 
Section 2:  Disease Surveillance 
 
Disease surveillance activities are conducted at the regional level.  See Regional Plan, 
Section 2._ 
 
Section 3:  Laboratory 
 
See regional plan, Section 3.  The Nursing Supervisor at the county health department 
will work with regional CEDS and Laboratory staff to facilitate viral testing of any 
person presenting with ILI that has epidemiological risk factors for novel influenza. 
 
Section 4:  Healthcare Planning 
 
See Regional Plan, Section 4.  Contact information for hospitals, physicians, pharmacies 
and mental health providers is attached to this annex.  Contact and capacity information 
for nursing homes and home health agencies is included in the Non-Transportable Patient 
SOP which is part of the Mass Clinic Response Annex to the EOP.  Additional 
information regarding hospital resources and capacity is available through the Hospital 
Resource Tracking System (HRTS).  Hospital data in HRTS includes:  staffed beds, 
available beds, available PPE, ventilators, respirators, negative pressure beds and any 
stockpiled drugs. The Regional Hospital Coordinator is responsible for accessing hospital 
data through HRTS. 
 
Section 5:  Vaccine Administration and Use 
 
See regional plan, Section 5.  Local staff may be asked to administer vaccine as it 
becomes available.  All doses will be administered and tracked according to federal and 
State requirements.  Vaccine will be administered at the regional office in Jackson. 
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Section 6:  Antivirals 
 
See regional plan, Section 6.  Local staff may be asked to administer antiviral 
medications in response to an outbreak.  All doses will be administered and tracked 
according to federal and State requirements. 
 
Section 7:  Community Interventions 
 
See regional plan, Section 7.  Implementation of community interventions will be 
coordinated with local, regional and State officials.  The Local Public Health Director 
will communicate recommended social distancing measures to the county mayor, sheriff 
and Director of Schools.  Enforcement of social distancing measures will be the 
responsibility of local officials.  Local staff may be asked to provide information to the 
public and local officials regarding recommended community interventions.   
 
Section 8:  Communication 
 
See regional plan, Section 8.  Public Health messages will be coordinated with State and 
regional officials.  Local staff may be asked to contact local officials in order to 
coordinate community interventions or other containment measures.  The local 
emergency operations center may be activated to facilitate communication with 
State/regional officials or coordinate communications activities. 
 
Section 9:  Workforce and Psychosocial Support 
 
See regional plan, Section 9.  Local resources for workforce and community psychosocial 
support services are listed in an appendix to this county annex.  Local staff may be asked 
to share resource information with affected persons who need financial, spiritual, 
physical or medical assistance during a pandemic. 
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Hardeman County Annex      
Regional Influenza Pandemic Response Plan     
       
Emergency Contact 
Information: 

 
     

  Address  Phone Fax  
       
County Mayor  POB 250 Bolivar 731-658-3266 731-658-5721  
Director of Schools  10815 Old Hwy 64 Bolivar 731-658-2510 731-658-2061  
EMA Director  204 Lake Circle Drive Bolivar 731-658-4378 731-658-3264  
County Sheriff  POB 72 Bolivar 731-658-3971 731-658-3808  
Chamber of Commerce  500 W. Market Bolivar 731-658-6554 731-658-6874  

Major Employers: 
Whiteville Correctional 
Facility 1440 Union Springs Rd Whiteville 731-254-9400   

 
Hardeman County 
Correctional Facility 2520 Union Springs Rd Whiteville 731-254-6000   

 Thyssen Krupp Elevator 100 Dover St. Middleton 731-376-3000   
 Sequentia 450 Hwy 368 Grand Junction 731-764-2153   
Local Physicians:       
       
Harvey Barham Barham Family Practice 649 W. McNeal Suite B Bolivar, TN 38008 731-658-4500 731-658-4545  
Michael Rudder, FNP            
Note* - Barham is retired but still 
preceptor            

Robert Dunavant Medical Arts 407 Lafayette Bolivar, TN 38008 731-658-7111 731-658-4328  
Charles Frost         (Established Pts only)  
Pravin Patel            
Nicholas Edwards Edwards Clinic 247 East Madison GrandJunction,TN38039 731-764-2791 731-764-2507  
Eze, Gift Eze Clinic 131 Tennessee Ave West Middleton, TN 38052 731-376-0931 731-661-0533  
Clarence Gooch, OB/GYN Jackson OBGYN Assoc. 622 Nuckolls Rd. Bolivar, TN 38008 731-659-2655 731-659-2502  
Cynthia Early, FNP Mon & Thurs.          
Walker, Armie            
Williams, Lane            
Bagge, Jeremy, PA HC Community Health Center 629 Nuckolls Rd Bolivar, TN 38008 731-658-3388 731-658-4079  
Diaz, Lawrence   P.O. Box 720        
Suara R.             
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Alonso, Juliana            
Salvaggio, Karen            
Sylvester Nicol Hatchie Clinic 640 Nuckolls Rd. Bolivar, TN 38008 731-659-2273 731-659-2272  
Ferguson, Tammy, NP            
       
       
 
Hospital: 
 

 
Community Heatlh Ctr 

    
 

Bolivar General Hospital    HCCHC      
650 Nuckolls Rd. POB 720      
Bolivar, TN  38008 Bolivar, TN  38008      
PH-731-658-3100 PH: 731-659-3114      
Fax: 731-659-0256 Fax: 731-659-3131      
       
Mental Health: 
 

 

     

 
Quinco 

 

     

10710 Old Hwy 64       
Bolivar, TN  38008       
731-658-6113       
731-658-6165 (fax)       
       
Pharmacies:       
       
Cole's Healthmart Drugs  622 W. Market 731-658-3973    
Fred's Pharmacy  109 Tennessee St 731-658-5271    
Hudson Drug  105 Main St 731-658-5207    
Medical Arts Pharmacy  407 Lafayette 731-658-2941    
Wal Mart Pharmacy  1351 W. Market 731-658-7181    
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Funeral Homes: 
 
BOLIVAR 
Dixie Funeral Home                                               
750 Bill’s St. 
731-658-3941 
 
Hardeman County Funeral Service 
1515 W. Market St. 
731-658-7473 
                                                                    
Shackleford Funeral Directors 
109 Mecklinburg Dr. 
731-658-5277 
 
 
        

Nursing Homes an Home Health  - See Non-Transportable SOP – Mass Clinic Annex to EOP 
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Hardeman County Resources: 
 
Major Multi-Disciplinary Organizations 
 
None 
 
Social Support and Mental Health 
 
Quinco Mental Health 
10710 Old Hwy 64 
Bolivar, TN  38008 
Phone: 731-658-6113 
 
Provides outpatient mental health counseling and related services. 
 
Pathways 
118 S. Main St. 
Bolivar, TN  38008 
Phone: 731-658-3855 
 
Provides outpatient mental health counseling and related services. 
 
Western Mental Health 
11100 Old Hwy 64 
Bolivar, TN  38008 
Phone: 731-228-2000 
 
Provides inpatient mental health counseling services. 
 
Food and Meds 
 
Food Bank 
First United Methodist Church 
218 Market St. 
Bolivar, TN  38008 
Phone: 731-658-5114 
 
Provides emergency food assistance to needy families. 
 
Bolivar Senior Citizens Center 
211 Washington St. 
Bolivar, TN  38008 
Phone: 731-658-2287 
 
Provides meals for seniors. 
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Financial Issues 
 
None 
 
Child and Elder Care 
 
Southwest Nutrition for the  
Elderly 
136 Mitchell Ave. 
Whiteville, TN  38075 
Phone: 731-254-8011 
 
Provides meals and transportation for seniors. 
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Hardin County 
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Hardin County Annex 
TDH Influenza Pandemic Response Plan 
 
Core Plan 
 
The county-level response to an influenza pandemic will be coordinated with regional and 
state-level response activities.  The roles and responsibilities of response partners are 
described in the regional plan.   
 
Operational Sections: 
 
Section 1:  Continuity of Operations 
 
See regional plan, Section 1. 
 
Section 2:  Disease Surveillance 
 
Disease surveillance activities are conducted at the regional level.  See Regional Plan, 
Section 2._ 
 
Section 3:  Laboratory 
 
See regional plan, Section 3.  The Nursing Supervisor at the county health department will 
work with regional CEDS and Laboratory staff to facilitate viral testing of any person 
presenting with ILI that has epidemiological risk factors for novel influenza. 
 
Section 4:  Healthcare Planning 
 
See Regional Plan, Section 4.  Contact information for hospitals, physicians, pharmacies and 
mental health providers is attached to this annex.  Contact and capacity information for 
nursing homes and home health agencies is included in the Non-Transportable Patient SOP 
which is part of the Mass Clinic Response Annex to the EOP.  Additional information 
regarding hospital resources and capacity is available through the Hospital Resource 
Tracking System (HRTS).  Hospital data in HRTS includes:  staffed beds, available beds, 
available PPE, ventilators, respirators, negative pressure beds and any stockpiled drugs. The 
Regional Hospital Coordinator is responsible for accessing hospital data through HRTS. 
 
Section 5:  Vaccine Administration and Use 
 
See regional plan, Section 5.  Local staff may be asked to administer vaccine as it becomes 
available.  All doses will be administered and tracked according to federal and State 
requirements.  Vaccine will be administered at the regional office in Jackson. 
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Section 6:  Antivirals 
 
See regional plan, Section 6.  Local staff may be asked to administer antiviral medications in 
response to an outbreak.  All doses will be administered and tracked according to federal and 
State requirements. 
 
Section 7:  Community Interventions 
 
See regional plan, Section 7.  Implementation of community interventions will be 
coordinated with local, regional and State officials.  The Local Public Health Director will 
communicate recommended social distancing measures to the county mayor, sheriff and 
Director of Schools.  Enforcement of social distancing measures will be the responsibility of 
local officials.  Local staff may be asked to provide information to the public and local 
officials regarding recommended community interventions.   
 
Section 8:  Communication 
 
See regional plan, Section 8.  Public Health messages will be coordinated with State and 
regional officials.  Local staff may be asked to contact local officials in order to coordinate 
community interventions or other containment measures.  The local emergency operations 
center may be activated to facilitate communication with State/regional officials or 
coordinate communications activities. 
 
Section 9:  Workforce and Psychosocial Support 
 
See regional plan, Section 9.  Local resources for workforce and community psychosocial 
support services are listed in an appendix to this county annex.  Local staff may be asked to 
share resource information with affected persons who need financial, spiritual, physical or 
medical assistance during a pandemic. 
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Hardin County Annex      
Regional Influenza Pandemic Response Plan     
      
Emergency Contact Information:      
  Address  Phone Fax 
      
County Mayor  Courthouse, 601 Main Savannah 731-925-9078 731-925-0338 
Director of Schools  155 Guinn St Savannah 731-925-3943 731-925-7313 
EMA Director  Courthouse, 601 Main Savannah 731-925-6178 731-925-6704 
County Sheriff  511 Water Street Savannah 731-925-3081 731-925-5046 
Chamber of Commerce  320 Main Savannah 731-925-2363  
Major Employers:      
Packaging Corp of America  POB 33 Counce 731-689-3111  
American Foodservice  622 Florence Rd Savannah 731-925-2000  
Clayton Homes  2600 Hwy 226 Savannah 731-925-1902  
 
Local Physicians: 

 
    

      

Michael Smith, MD Savannah Medical Center 
255 B Wayne Rd. P.O. Box 
160 Savannah, TN 38372 731/925-8016 731/925-9514 

Gretchen Smith, FNP           

Chad Smith, M.D.(Surgery Only) Savannah Surgery Center 
255 A Wayne Rd. P.O. Box 
58   731/925-6662   

James Thomas, MD   145 Pickwick St. Savannah, TN 38372 731/925-9277 731/925-4136 
William Conway, MD Lifespan 624 Florence Rd Savannah, TN 38372 731/925-2300 731/925-2157 
Darin McClain, Physician Asst.           
Shadi Karabsheh, M.D.           
Jo Jones, FNP           
Susan Godwin, FNP Lifespan 207 Main Street Clifton, TN 38425 931/676-3121 931/676-3245 
Dr. Howard Thomas Lifespan 150 Guinn St. Savannah, TN 38372 731/926-3965 731/926-3967 
Dr. Scott Kirsch           
Dr. Pat Whitehouse, Pediatrician Lifespan 150 East End Drive Savannah, TN 38372 731/925-2300 731/926-3710 
Lakshmanan Ganapathy-OBGYN   211 Court Ave. E. Selmer, TN 38375 731/645-3216 731/645-6536 
Dr. Michael Good, MD, OBGYN Women's & Children's 105 Davis Street Savannah, TN 38372 731/925-8879 731/925-2668 
Dr. Greg Mitchell, MD        Healthcare Center       731/926-3228 
Sherry Moore, FNP Family Health Care, Assoc. 726 E. Main Adamsville, TN 38310 731-632-3010 731-632-3052 
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Hospital: 
 

Community Health Ctr. 
    

Hardin County General Hospital Lifespan Healthcare     
935 Wayne Road 765 Florence Rd     
Savannah, TN 38372 Savannah, TN  38372     
731-926-8000 731-925-2300     
Fax: 731-926-8080 Fax: 731-925-2157     
      
Mental Health: 
 

 
    

Quinco Mental Health Center      
1105 Pickwick St.      
Savannah, TN  38372      
731-925-5054      
      
Pharmacies:      
      
COUNCE      
Fred's Express  Hwy 57 731-689-5222   
SAVANNAH      
Fred's Pharmacy  1021 Main St. 731-926-2988   
Hall Pharmacy  1202 Wayne Road 731-925-5522   
Prescription Shop  115 N. Guinn 731-925-3956   
Super D Drugs  1900 Wayne Rd 731-925-4932   
Wal-Mart Pharmacy  1015 Water Street 731-925-2506   
  

Funeral Homes: 
 
SAVANNAH                           Nursing Homes and Home Health  - See Non-Transportable SOP – Mass Clinic Annex to EOP 
 
Shackleford Funeral Home 
450 Church St.  
731-925-4000
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Hardin County Resources 
 
Major Multi-Disciplinary Organizations 
 
None 
 
Social Support and Mental Health 
 
Quinco Mental Health Center 
1105 Pickwick Rd. 
Savannah, TN  38372 
Phone: 731-925-5054 
 
Provides outpatient mental health counseling and related services. 
 
Southwest Human Resource Center 
885 Pickwick St. 
Savannah, TN  38372 
Phone: 731-925-5405 
 
Provides transportation for needy individuals. 
 
Southwest Human Resources 
171 Old Hwy 57 
Counce, TN  38326 
Phone: 731-689-5090 
 
Provides transportation for needy individuals. 
 
Food and Meds 
 
None 
 
Financial Issues 
 
None. 
 
Child and Elder Care 
 
Senior Citizens Center 
116 Guinn St. 
Savannah, TN  38372 
Phone: 731-925-2210 
 
Provides meals for seniors. 
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Employment and Schools 
 
None 
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Haywood County 
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Haywood County Annex 
TDH Influenza Pandemic Response Plan 
 
Core Plan 
 
The county-level response to an influenza pandemic will be coordinated with regional 
and state-level response activities.  The roles and responsibilities of response partners are 
described in the regional plan.   
 
Operational Sections: 
 
Section 1:  Continuity of Operations 
 
See regional plan, Section 1. 
 
Section 2:  Disease Surveillance 
 
Disease surveillance activities are conducted at the regional level.  See Regional Plan, 
Section 2._ 
 
Section 3:  Laboratory 
 
See regional plan, Section 3.  The Nursing Supervisor at the county health department 
will work with regional CEDS and Laboratory staff to facilitate viral testing of any 
person presenting with ILI that has epidemiological risk factors for novel influenza. 
 
Section 4:  Healthcare Planning 
 
See Regional Plan, Section 4.  Contact information for hospitals, physicians, pharmacies 
and mental health providers is attached to this annex.  Contact and capacity information 
for nursing homes and home health agencies is included in the Non-Transportable Patient 
SOP which is part of the Mass Clinic Response Annex to the EOP.  Additional 
information regarding hospital resources and capacity is available through the Hospital 
Resource Tracking System (HRTS).  Hospital data in HRTS includes:  staffed beds, 
available beds, available PPE, ventilators, respirators, negative pressure beds and any 
stockpiled drugs. The Regional Hospital Coordinator is responsible for accessing hospital 
data through HRTS. 
 
Section 5:  Vaccine Administration and Use 
 
See regional plan, Section 5.  Local staff may be asked to administer vaccine as it 
becomes available.  All doses will be administered and tracked according to federal and 
State requirements.  Vaccine will be administered at the regional office in Jackson. 
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Section 6:  Antivirals 
 
See regional plan, Section 6.  Local staff may be asked to administer antiviral 
medications in response to an outbreak.  All doses will be administered and tracked 
according to federal and State requirements. 
 
Section 7:  Community Interventions 
 
See regional plan, Section 7.  Implementation of community interventions will be 
coordinated with local, regional and State officials.  The Local Public Health Director 
will communicate recommended social distancing measures to the county mayor, sheriff 
and Director of Schools.  Enforcement of social distancing measures will be the 
responsibility of local officials.  Local staff may be asked to provide information to the 
public and local officials regarding recommended community interventions.   
 
Section 8:  Communication 
 
See regional plan, Section 8.  Public Health messages will be coordinated with State and 
regional officials.  Local staff may be asked to contact local officials in order to 
coordinate community interventions or other containment measures.  The local 
emergency operations center may be activated to facilitate communication with 
State/regional officials or coordinate communications activities. 
 
Section 9:  Workforce and Psychosocial Support 
 
See regional plan, Section 9.  Local resources for workforce and community psychosocial 
support services are listed in an appendix to this county annex.  Local staff may be asked 
to share resource information with affected persons who need financial, spiritual, 
physical or medical assistance during a pandemic. 
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Haywood County Annex     
Regional Influenza Pandemic Response Plan    
      
Emergency Contact Information:      
  Address  Phone Fax 
      
County Mayor  1 N. Washington Brownsville 731-772-1432 731-772-3864 
Director of Schools  900 E. Main Brownsville 731-772-9613 731-772-3275 
EMA Director  11 N. Washington Brownsville 731-772-1227 731-772-1275 
County Sheriff  1 N. Washington Brownsville 731-772-6158 731-772-7705 
Chamber of Commerce  121 W. Main Brownsville 731-772-2193 731-772-2195 
Major Employers:      
Haywood Company  751 Dupree St. Brownsville 731-772-3690  
Lasco Fittings  414 Morgan St. Brownsville 731-772-3181  
MTD Products  1620 Welch St. Brownsville 731-772-5600  
 
Local Physicians: 

 
    

      

Clarey Dowling 
Dowling Family Medical 
Clinic 2569 N. Washington Ave. 

Brownsville, TN 
38012 731-772-4411 731-772-2664 

Dr. Karen Salvaggie Stanton Health Center 17 First Street East Stanton, TN 38069 731-548-2232 731-548-2236 

Emmanuel Obi, Inter Med. 
First Care Medical 
Center 1120 Tambell St. 

Brownsville, TN 
38012 731-772-3442 731-772-3662 

P. Renee Obi, Cardiology (Every Wednesday)         
Brenda Springfield, FNP Every Day         

Jack Pettigrew, DO 
Brownsville Family 
Medicine 2290 N. Washington Ave. 

Brownsville, TN 
38012 731-772-5183 731-772-2781 

Katherine Banks, NP         731-772-2271 

Jerald W. White, MD 
Brownsville Medical 
Clinic 2565 N. Washington Ave. 

Brownsville, TN 
38012 731-772-4199 731-772-4651 

Anna Sheffield, FNP           
Candace Rowland, FNP           

Donald R. Spencer, MD Family Practice 107 N. Lafayette Ave 
Brownsville, TN 
38012 731-772-1152 731-772-8066 

(No hospital priviledges)           

Clarice White, DDS 
Gifted Hands Medical 
Center 17 First Street E. Stanton, TN 38069 731-548-2400 731-548-2099 

  
Brownsville Specialty 
Clinic 2555 N. Washington Ave. 

Brownsville, TN 
38012 731-772-2294 731-772-8457 

Dr. Larry Carruth, Pulmonary (1st & 3rd Tues. of     800-665-8771   
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month) 
Dr. Charles Hertz, Gastro (Friday A.M.)     800-243-9220   

Dr. Ray Howard, Urology 
(Last Thursday every 
month)     800-748-9855   

Shirish Joglekar, Nephrology 2nd/4th Fri. pm 
clinic 

2nd & Last Fri. p.m. 
Hosp.     731-668-1199   

Kristy Wren, OBGYN Women's Health Center 2555 N. Washington, Suite 2 
Brownsville, TN 
38012 731-779-0788 731-779-0971 

Dr. Michael Cobb, Orthopedic 
Haywood Community 
Hospital 2545 N Washington 

Brownsville, TN 
38012 888-661-9825   

      

Hospital: 
Community Health 
Center:     

Haywood Park Community Hospital Stanton Clinic     
2545 N. Washingdon POB 159      
Brownsville, TN 38012 Stanton, TN  38069     
731-772-4110 731-548-2232     
731-772-9428 - fax      
      
Mental Health:      
Haywood - Pathways  Professional Counseling    
1310 E. College  130 W. Main    
Brownsville, TN 38012  Brownsville, TN 38012    
731-772-4685  731-772-9002    
      
Pharmacies: 
 

 
    

BROWNSVILLE      
Brownsville Apothecary  2565 N. Washington 731-772-5238   
Dowling Pharmacy  2571 Washington Ave. 731-772-2389   
Fred's Pharmacy  337 E. Main 731-772-1104   
Quality Drug Company  2288 N. Washington 731-772-2012   
Roy Drug Company  9 Lafayette 731-772-1253   
Super D Drug  200 E. Main 731-772-5467   
Wal-Mart Pharmacy  100 S. Dupree 731-772-6283   
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Funeral Homes: 
 
BROWNSVILLE 
 
Brownsville Funeral Home 
107 S. Lafayette Ave. 
731-772-1551 
 
Rawls Funeral Home 
36 Jackson Ave. S. 
731-772-1472 
 
STANTON 
 
Gilliam Jones Funeral Home 
8 Oak St. 
731-548-2448 
 
 
Nursing Homes and Home Health - See Non-Transportable SOP in Mass Clinic Annex to EOP    
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Haywood County Resources 
 

 

   
Major Multi-Disciplinary Organizations 
 
None 
 
Social Support and Mental Health 
 
Professional Care Services 
1997 Hwy. 51 S. 
Covington, TN  38019 
Phone: 901-476-8967 
1-800-355-9918 
 
Provides outpatient mental health counseling and related 
services. 
 
Pathways of Haywood County 
114 Tammbell St. 
Brownsville, TN  38012 
Phone: 731-772-4685 
 
Provides outpatient mental health counseling and related 
services. 
 
Food and Meds 
 
Stanton Health Center 
17 E. First St. 
Stanton, TN  38069 
Phone: 731-548-2239 
 
Provides primary care services and limited prescription 
drugs on a sliding fee basis. 
 
The Mustard Seed 
130 MS. Wilson Ave. 
Brownsville, TN  38012 
Phone: 731-772-4148 
 
Provides assistance with food, utilities, rent and 
medications. 
 
Carl Perkins Exchange Center 
100 N. Washington St. 
Brownsville, TN  38012 
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Phone: 731-772-8378 
 
Limited food pantry for needy families . 
 
 
Financial Issues 
 
None 
 
Child and Elder Care 
 
Haywood Co. Commission  
on Aging 
127 N. Grand Ave. 
Brownsville, TN  38012 
Phone: 731-772-2438 
 
Provides meals for seniors. 
 
Employment and Schools 
 
None 
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Henderson County 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



TDH – West Tennessee Pandemic Influenza Response Plan-Draft 

 4/3/2007                                                                                                    Page 136 of 197 

Henderson County Annex 
TDH Influenza Pandemic Response Plan 
 
Core Plan 
 
The county-level response to an influenza pandemic will be coordinated with regional 
and state-level response activities.  The roles and responsibilities of response partners are 
described in the regional plan.   
 
Operational Sections: 
 
Section 1:  Continuity of Operations 
 
See regional plan, Section 1, page 14. 
 
Section 2:  Disease Surveillance 
 
Disease surveillance activities are conducted at the regional level.  See Regional Plan, 
Section 2._ 
 
Section 3:  Laboratory 
 
See regional plan, Section 3.  The Nursing Supervisor at the county health department 
will work with regional CEDS and Laboratory staff to facilitate viral testing of any 
person presenting with ILI that has epidemiological risk factors for novel influenza. 
 
Section 4:  Healthcare Planning 
 
See Regional Plan, Section 4.  Contact information for hospitals, physicians, pharmacies 
and mental health providers is attached to this annex.  Contact and capacity information 
for nursing homes and home health agencies is included in the Non-Transportable Patient 
SOP which is part of the Mass Clinic Response Annex to the EOP.  Additional 
information regarding hospital resources and capacity is available through the Hospital 
Resource Tracking System (HRTS).  Hospital data in HRTS includes:  staffed beds, 
available beds, available PPE, ventilators, respirators, negative pressure beds and any 
stockpiled drugs. The Regional Hospital Coordinator is responsible for accessing hospital 
data through HRTS. 
 
Section 5:  Vaccine Administration and Use 
 
See regional plan, Section 5.  Local staff may be asked to administer vaccine as it 
becomes available.  All doses will be administered and tracked according to federal and 
State requirements.  Vaccine will be administered at the regional office in Jackson. 
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Section 6:  Antivirals 
 
See regional plan, Section 6.  Local staff may be asked to administer antiviral 
medications in response to an outbreak.  All doses will be administered and tracked 
according to federal and State requirements. 
 
Section 7:  Community Interventions 
 
See regional plan, Section 7.  Implementation of community interventions will be 
coordinated with local, regional and State officials.  The Local Public Health Director 
will communicate recommended social distancing measures to the county mayor, sheriff 
and Director of Schools.  Enforcement of social distancing measures will be the 
responsibility of local officials.  Local staff may be asked to provide information to the 
public and local officials regarding recommended community interventions.   
 
Section 8:  Communication 
 
See regional plan, Section 8.  Public Health messages will be coordinated with State and 
regional officials.  Local staff may be asked to contact local officials in order to 
coordinate community interventions or other containment measures.  The local 
emergency operations center may be activated to facilitate communication with 
State/regional officials or coordinate communications activities. 
 
Section 9:  Workforce and Psychosocial Support 
 
See regional plan, Section 9.  Local resources for workforce and community psychosocial 
support services are listed in an appendix to this county annex.  Local staff may be asked 
to share resource information with affected persons who need financial, spiritual, 
physical or medical assistance during a pandemic. 
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Henderson County Annex 

 
    

Regional Influenza Pandemic Response Plan     
       
Emergency Contact Information:       
  Address  Phone Fax  
       
County Mayor  Courthouse Lexington 731-968-0122 731-968-9085  
Director of Schools-County  35 East Wilson Lexington 731-968-3661 731-968-9457  
Director of Schools-Lexington  70 Dixon St. Lexington 731-967-5591 731-967-0794  
EMA Director  147 S. Broad Lexington 731-968-4153 731-968-0488  
County Sheriff  50 Natchez Trace Lexington 731-968-7777 731-968-2620  
Chamber of Commerce  149 Eastern Shores Lexington 731-968-2126   
Major Employers:       
MIG Manufacturers  450 MIG Drive Lexington 731-967-0001 731-967-5005  
Mark IV Automotive  1921 N. Broad Lexington 731-968-4282 731-967-0101  
Leroy Somer  669 Natchez Trace Dr. Lexington 731-967-4700 731-967-3115  
 
Local Physicians:  

 
     

Thomas C. McDonald, MD 
Lexington Internal 
Medicine 270 W. Church, Ste D Lexington, TN 38351 731-968-9965 731-968-1940  

Dr. Korban Delta Clinic 9486 Hwy 412 W. Lexington, TN 38351 731-968-0984 731-967-9764  
Dr. Sylvester, Cardiology (referral only)   P.O. Box 706        
Dr. Jonathan Lentz            
Christopher H. Bratton, MD Dr. Bratton's Office 90 Benwood Ave. Lexington, TN 38351 731-968-6059 731-968-9300  

Walter F. Fletcher, MD 
Family Physicians of 
Lexington 250 Boswell St. Lexington, TN 38351 731-968-2006 731-968-5714  

Warren Ramer, JR MD            
Reggie Henderson, MD            
Charles W. White Jr., MD           
Charles W. White Sr., MD            
Scott Sadler, MD            

Chad Scott, FNP 
Lexington Medical 
Clinic 120 E. Church St.  Suite 1 

Lexington, TN 
38351 731-968-0146 731-968-9398  

Shonda Lewis, FNP (full-time) Scotts Hill Clinic P.O. Box 706 
Scotts Hill, TN 
38374 731-549-3191 731-549-3005  

Linda Siegl, FNP (part-time)            
Sherry Moore, FNP (part-time)            
Amber Wyatt, FNP (full-time)            
Kevin Stroup, MD Family Care Clinic 270 W. Church St. Suite A Lexington, TN 38351 731-968-4477 731-967-1202  
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Alisha Springer, FNP       731-968-0133    
Ryan Bartz 5-9 pm Mon - Thurs          
Adam English 5-9 pm Mon - Thurs          
Dr. Sarkar Community Hospital 200 W. Church St. Lexington, TN 38351 731-968-3646 731-968-8113  
Dr. Chary Davita Dialysis Clinic 317 W. Church St. Lexington, TN 38351 731-967-9194 731-967-0787  
Dr. Jaglekar            
Dr. Alex            
Dr. Murty            
Lucius F. Wright Dialysis Clinic In.c 270 W Church St. Suite C Lexington, TN 38351 731-968-2513 731-968-2514  
Susan Francisco Jackson Clinic 616 W. ForestAve Jackson, TN 38301 731-422-0236 731-422-0440  
Tracy Townes Bougard            
       
Hospital:       
Methodist Healthcare of Lexington  Funeral Homes:     

200 Church Street 
  

LEXINGTON     
Lexington, TN  38351       

731-968-3646 
 

Pafford Funeral Home Reed’ Chapel 
People’s Funeral  
Home   

731-968-8113  70 Monroe St. 302 W. Church St 330 Reeves St.   
  731-968-2544 731-968-3643 731-968-2145   
Mental Health:       

Quinco Mental Health 
 Mercer Brothers Funeral 

Home     

120 East Church Street Suite 2-A 
 85 Barnhill St 

731-967-5783 
 

   

Lexington TN 38351       
Phone: (731) 967-8803       
Hotline: (800) 467-2515       
       
Pharmacies:       
       
Jones Pharmacy  101 Lexington Plaza 731-968-8653    
Lexington Discount Drugs  148 W. Church 731-968-4202    
Professional Arts Pharmacy  270 W. Church 731-968-5474    
Stewart's Rexall Drug  58 S. Main 731-968-7001    
Super D Drugs  6 Hospital Drive 731-968-6621    
Wal-Mart Pharmacy  657 W. Church 731-968-3076    
       

Nursing Homes and Home Health - 
See Non-Transportable SOP in Mass 
Clinic Annex to EOP 
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Henderson County Resources:  
 
Major Multi-Disciplinary Organizations 
 
None 
 
Social Support and Mental Health 
 
Pathways 
67-C.W. Church St. 
Lexington, TN  38351 
Phone: 731-968-1749 
 
Provides outpatient mental health counseling and related services. 
 
Quinco Mental Health 
Dr. Anthony Rich 
335 W. Church St. 
Lexington, TN  38351 
Phone: 731-967-8803 
Fax: 731-967-8784 
 
Provides outpatient mental health counseling and related services. 
 
Food and Meds 
 
Hope Ministries Inc. 
169 Holly St. 
Lexington, TN  38351 
Phone: 731-968-0191 
 
Provides assistance to families and individuals with critical and emergency needs and to those living in 
poverty. HOPE operates a thrift store, food pantry, direct-aid services and Christmas assistance 
program. 
 
Carl Perkins Center for the  
Prevention of Child Abuse 
120 Rush St.  
P.O. Box 977 
Lexington, TN  38351 
Phone: 731-967-0727 
Fax: 731-968-0719 
Henderson@carlperkinscenter.org 
 
Limited food pantry for needy families 
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Commodity Distribution SWHRA 
Evelyn Parker, Director 
145 S. Main St. 
Lexington, TN  38351 
Phone: 731-968-6802 
 
Provides financial assistance for rent, utilities.  Provides commodities to low-income families. 
 
Nutrition for the Elderly/SWHRA 
1527 White Ave. 
Henderson, TN  38340 
Phone: 731-989-5111 
Fax: 731-989-3095 
 
Provides meals for seniors. 
 
Financial Issues 
 
United Help 
Phone: 731-968-6657 
Fax: 731-968-3238 
 
Provides assistance to employees of companies and businesses that support  
United Way. 
 
 
Child and Elder Care 
 
Henderson County Senior Citizens Center 
Julia Creasy, Director 
145 S. Main St. 
Lexington, TN  38351 
Phone: 731-968-4222 
Fax: 731-968-5962 
 
Provides meals for seniors. 
 
Scotts Hill Senior Citizens Center 
Brenda Hodge, Director 
Hwy 114 S.  
Scotts Hill, TN  38374 
Phone: 731-549-3720 
Fax: 731-549-3130 
 
Provides meals for seniors. 
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Sardis Senior Citizens Center 
Hwy. 104 S. 
Sardis, TN  38371 
Phone: 731-858-2633 
 
Provides meals for seniors. 
 
Henderson County RSVP 
Leisa Scott, Director 
145 S. Main St. 
Lexington, TN  38351 
Phone: 731-968-7548 
Fax: 731-968-4559 
 
Retired senior volunteer service.  Delivers food to homes for seniors. 
 
Employment and Schools 
 
None 
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Henry County 
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Henry County Annex 
TDH Influenza Pandemic Response Plan 
 
Core Plan 
 
The county-level response to an influenza pandemic will be coordinated with regional 
and state-level response activities.  The roles and responsibilities of response partners are 
described in the regional plan.   
 
Operational Sections: 
 
Section 1:  Continuity of Operations 
 
See regional plan, Section 1. 
 
Section 2:  Disease Surveillance 
 
Disease surveillance activities are conducted at the regional level.  See Regional Plan, 
Section 2._ 
 
Section 3:  Laboratory 
 
See regional plan, Section 3.  The Nursing Supervisor at the county health department 
will work with regional CEDS and Laboratory staff to facilitate viral testing of any 
person presenting with ILI that has epidemiological risk factors for novel influenza. 
 
Section 4:  Healthcare Planning 
 
See Regional Plan, Section 4.  Contact information for hospitals, physicians, pharmacies 
and mental health providers is attached to this annex.  Contact and capacity information 
for nursing homes and home health agencies is included in the Non-Transportable Patient 
SOP which is part of the Mass Clinic Response Annex to the EOP.  Additional 
information regarding hospital resources and capacity is available through the Hospital 
Resource Tracking System (HRTS).  Hospital data in HRTS includes:  staffed beds, 
available beds, available PPE, ventilators, respirators, negative pressure beds and any 
stockpiled drugs. The Regional Hospital Coordinator is responsible for accessing hospital 
data through HRTS. 
 
Section 5:  Vaccine Administration and Use 
 
See regional plan, Section 5.  Local staff may be asked to administer vaccine as it 
becomes available.  All doses will be administered and tracked according to federal and 
State requirements.  Vaccine will be administered at the regional office in Union City. 
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Section 6:  Antivirals 
 
See regional plan, Section 6.  Local staff may be asked to administer antiviral 
medications in response to an outbreak.  All doses will be administered and tracked 
according to federal and State requirements. 
 
Section 7:  Community Interventions 
 
See regional plan, Section 7.  Implementation of community interventions will be 
coordinated with local, regional and State officials.  The Local Public Health Director 
will communicate recommended social distancing measures to the county mayor, sheriff 
and Director of Schools.  Enforcement of social distancing measures will be the 
responsibility of local officials.  Local staff may be asked to provide information to the 
public and local officials regarding recommended community interventions.   
 
Section 8:  Communication 
 
See regional plan, Section 8.  Public Health messages will be coordinated with State and 
regional officials.  Local staff may be asked to contact local officials in order to 
coordinate community interventions or other containment measures.  The local 
emergency operations center may be activated to facilitate communication with 
State/regional officials or coordinate communications activities. 
 
Section 9:  Workforce and Psychosocial Support 
 
See regional plan, Section 9.  Local resources for workforce and community psychosocial 
support services are listed in an appendix to this county annex.  Local staff may be asked 
to share resource information with affected persons who need financial, spiritual, 
physical or medical assistance during a pandemic. 
 
 
 
 
 

 
 
 
 



TDH – West Tennessee Pandemic Influenza Response Plan-Draft 

 4/3/2007                                                                                                    Page 146 of 197 

 
Henry County Annex      
Regional Influenza Pandemic Response Plan     
      
Emergency Contact Information:      
  Address  Phone Fax 
      
County Mayor  POB 7 Paris 731-642-5212 731-642-6531 
Director of Schools      
Henry County  217 Grove Blvd Paris 731-642-9733 731-642-8073 
Paris  1219 Hwy 641 S Paris 731-642-9322 731-642-9327 
EMA Director  POB 7 Paris 731-644-2678 731-644-2608 
County Sheriff  POB 639 Paris 731-642-1672 731-644-0469 
Chamber of Commerce  2508 East Wood St. Paris 731-642-3431 731-642-3454 
Major Employers:      
Dana Corporation  100 Plumley Drive Paris 731-642-5582  
PML Inc.  POB 69 Paris 731-642-7398  
Four Seasons  POB 1308 Paris 731-642-0234  
      
 
Local Physicians:  

 
    

      

Mira Juric Children's Clinic of Paris 
300 Hospital Circle, Suite 
204 Paris, TN 38242 731-644-3000 731-644-0606 

Debra Selby Paris Pediatrics P.C. 405 Tyson Ave. Paris, TN 38242 731-644-2747 731-644-3719 
Jeffery Mann   Suite B       
John T. Van Dyke III Van Dyke Eye Center 1024 Kelly Dr. Paris, TN 38242 800/489-0237 731-642-8756 
John L. Elfervig           
Gregory S. Carroll           

Subba Rao Gollamudi 

**Note: John T. Van Dyke III still 
owns the clinic but does not see 
patients.         

Danny Kimberlin Kimberlin, MD OB/GYN Clinic 
300 Hospital Circle,Suite 
203 Paris, TN 38242 731-642-0016 731-642-0306 

Philip W. Nanney Jackson Clinic of Paris 1323 E. Wood St. Paris, TN 38242 731-642-2011 731-644-2758 
Scott Summers-Family Practice           
Ray Compton-Gen.Surg.           
Christy Minor-Pediatrics           
Scott Whitby-Pediatrics           
William R. Campbell-Int.Med.           



TDH – West Tennessee Pandemic Influenza Response Plan-Draft 

 4/3/2007                                                                                                    Page 147 of 197 

James W. McGee-Int.Med.           
David Long-Podiatrist       731-641-9362 731-644-2818 
Scott Whitby-Internal Medicine           
James Robertson-Int.Med.           
Terry Harrison-Int.Med. Paris-Henry County Clinic 305 Tyson Ave. Paris, TN 38242 731-642-0025 731-644-0899 
Andrew Coleman-Int.Med.     Attn: Manager         
Lynn Dicus,RNC,FPNP           
Charles B. Herron-Dermatology           
James H. Hudson           
Vince Tusa-Internal Medicine           
B. Martin Fulbright Henry Co.Orthopaedic Surgery 300 Hospital Circle Paris, TN 38242 731-644-2271 731-644-3980 
Heather Gulish Gladwell    and Sports Med., Inc.         
Eugene F. Gulish           
Charles A. Walker-Int.Med. Paris Family Medical Clinic 707 E. Wood St. Paris, TN 38242 731-644-0144   
Pam Evans-OB/GYN   300 Hospital Cr Suite 102 Paris, TN 38242 731-644-2911 731-644-2905 
            
Russell Boyd-Gen.Surg. Paris Surgical Specialists 235 Tyson Ave Paris, TN 38242 731-644-3211   
Amy Boyd-Anesthesiology           

Andrew Lundberg, Vascular Surgery   

Boyds & Lundberg accept 
Tenncare only if Paris 
resident or Paris doctor 
referred.       

Michael Calfee-Orthopedic Surgeon Bone & Joint Specialists 1004 Cornerstone Paris, TN 38242 731-664-0474   
Blake Chandler-Orthopedic/Sports Medicine           

Mira Juric Children's Clinic of Paris 
300 Hospital Circle, Suite 
204 Paris, TN 38242 731-644-3000 731-644-0606 

Debra Selby Paris Pediatrics P.C. 405 Tyson Ave. Paris, TN 38242 731-644-2747 731-644-3719 
Jeffery Mann   Suite B       
John T. Van Dyke III Van Dyke Eye Center 1024 Kelly Dr. Paris, TN 38242 800/489-0237 731-642-8756 
John L. Elfervig           
Gregory S. Carroll           

Subba Rao Gollamudi 

**Note: John T. Van Dyke III still 
owns the clinic but does not see 
patients.         

Danny Kimberlin Kimberlin, MD OB/GYN Clinic 
300 Hospital Circle,Suite 
203 Paris, TN 38242 731-642-0016 731-642-0306 

Philip W. Nanney Jackson Clinic of Paris 1323 E. Wood St. Paris, TN 38242 731-642-2011 731-644-2758 
Scott Summers-Family Practice           
Ray Compton-Gen.Surg.           
Christy Minor-Pediatrics           
Scott Whitby-Pediatrics           
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William R. Campbell-Int.Med.           
James W. McGee-Int.Med.           
David Long-Podiatrist       731-641-9362 731-644-2818 
Scott Whitby-Internal Medicine           
James Robertson-Int.Med.           
Terry Harrison-Int.Med. Paris-Henry County Clinic 305 Tyson Ave. Paris, TN 38242 731-642-0025 731-644-0899 
Andrew Coleman-Int.Med.     Attn: Manager         
Lynn Dicus,RNC,FPNP           
Charles B. Herron-Dermatology           
James H. Hudson           
Vince Tusa-Internal Medicine           
B. Martin Fulbright Henry Co.Orthopaedic Surgery 300 Hospital Circle Paris, TN 38242 731-644-2271 731-644-3980 
Heather Gulish Gladwell    and Sports Med., Inc.         
Eugene F. Gulish           
Charles A. Walker-Int.Med. Paris Family Medical Clinic 707 E. Wood St. Paris, TN 38242 731-644-0144   
Pam Evans-OB/GYN   300 Hospital Cr Suite 102 Paris, TN 38242 731-644-2911 731-644-2905 
            
Russell Boyd-Gen.Surg. Paris Surgical Specialists 235 Tyson Ave Paris, TN 38242 731-644-3211   
Amy Boyd-Anesthesiology           

Andrew Lundberg, Vascular Surgery   

Boyds & Lundberg accept 
Tenncare only if Paris 
resident or Paris doctor 
referred.       

Michael Calfee-Orthopedic Surgeon Bone & Joint Specialists 1004 Cornerstone Paris, TN 38242 731-664-0474   
Blake Chandler-Orthopedic/Sports Medicine           

Andrew Lundberg, Vascular Surgery   

Boyds & Lundberg accept 
Tenncare only if Paris 
resident or Paris doctor 
referred.       

Michael Calfee-Orthopedic Surgeon Bone & Joint Specialists 1004 Cornerstone Paris, TN 38242 731-664-0474   
      
Hospital:      
      
Henry County Medical Center      
301 Tyson Avenue      
Paris, TN  38342      
731-642-1220      
Fax: 731-644-8360      
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Mental Health: 
 
Carey Counseling Ctr. 

 
    

408 Virginia Street       
Paris TN 38242      
Phone: (731) 642-0521      
      
 
Pharmacies: 

 
    

      
Eastwood Pharmacy  1325 E. Wood 731-642-0451   
Fred's Express Pharmacy  822 E. Wood 731-642-0321   
Jim's Discount Pharmacy  1023 Mineral Wells 731-642-6840   
Medical Ctr Pharmacy  234 Tyson Ave 731-642-2451   
Sullivan's Drugs  116 N. Market 731-642-7365   
Super D Drugs  1047 Mineral Wells 731-644-1083   
Wal-Mart Pharmacy  1210 Mineral Wells 731-644-0220   
 
 
Funeral Homes: 
 
DYERSBURG 
 
McEvoy Funeral Home        
507 W. Washington              
731-642-1414                       
 
Rawls Funeral Home            
790 Hwy 69 N.                      
731-642-1515                        
 

  

    
Ridgeway Funeral Home 
201 Dunlap St. 
731-642-2121 
 
Trinity Funeral Home 
808 Depot St. 
731-38242 
 
Nursing Homes and Home Health- See Non- 
Transportable SOP in Mass Clinic Annex to EOP 
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Henry County Resources 
 
Major Multi-Disciplinary Organizations 
 
None 
 
Social Support and Mental Health 
 
Carey Counseling Center 
408 Virginia St. 
Paris, TN  38242 
Phone: 731-642-0521 
 
Provides outpatient mental health counseling and related services. 
 
Nova Counseling 
407 N. Market St. 
Paris, TN  38242 
Phone: 731-642-9026 
 
Provides outpatient mental health counseling and related services. 
 
 
Food and Meds 
 
Paris-Henry Co. Food Bank 
55 Jones Bend Rd. 
Paris, TN  38242 
Phone: 731-642-3172 
 
Provides emergency food pantry for needy famlies. 
 
Henry Co. Helping Hand Fund 
*No street or mailing address 
Paris, TN  38242 
Phone: 731-642-4025 
 
Provides emergency financial assistance for needy families. 
 
Bird’s Creek Baptist Church 
Patty Myers, Contact 
2610 Birds Creek Rd. 
Paris, TN  38242 
Phone: 731-642-1417 
 
Provides emergency food assistance to needy famlies. 
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Financial Issues  
 
Family Resource Ctr. 
55 Jones Bend Rd. 
Paris, TN  38242 
Phone: 731-642-2938 
 
Provides emergency financial assistance for utilities and food.. 
 
Henry Co. Helping Hand Fund 
*No street or mailing address 
Paris, TN  38242 
Phone: 731-642-4025 
 
Provides emergency financial assistance for transportation costs, i.e. gas money. 
 
Child and Elder Care 
 
Office on Aging 
Brenda Morris, Director 
P.O. Box 591 
Paris, TN  38242 
Phone: 731-642-2919 
 
Provides meals for seniors. 
 
Employment and Schools 
 
TN Employment of Security 
1023 Mineral Wells Avenue 
Paris, TN  38242 
Phone: 731-644-7355 
 
Provides assistance with unemployment benefits. 
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Lake County 
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Lake County Annex 
TDH Influenza Pandemic Response Plan 
 
Core Plan 
 
The county-level response to an influenza pandemic will be coordinated with regional 
and state-level response activities.  The roles and responsibilities of response partners are 
described in the regional plan.   
 
Operational Sections: 
 
Section 1:  Continuity of Operations 
 
See regional plan, Section 1. 
 
Section 2:  Disease Surveillance 
 
Disease surveillance activities are conducted at the regional level.  See Regional Plan, 
Section 2._ 
 
Section 3:  Laboratory 
 
See regional plan, Section 3.  The Nursing Supervisor at the county health department 
will work with regional CEDS and Laboratory staff to facilitate viral testing of any 
person presenting with ILI that has epidemiological risk factors for novel influenza. 
 
Section 4:  Healthcare Planning 
 
See Regional Plan, Section 4.  Contact information for hospitals, physicians, pharmacies 
and mental health providers is attached to this annex.  Contact and capacity information 
for nursing homes and home health agencies is included in the Non-Transportable Patient 
SOP which is part of the Mass Clinic Response Annex to the EOP.  Additional 
information regarding hospital resources and capacity is available through the Hospital 
Resource Tracking System (HRTS).  Hospital data in HRTS includes:  staffed beds, 
available beds, available PPE, ventilators, respirators, negative pressure beds and any 
stockpiled drugs. The Regional Hospital Coordinator is responsible for accessing hospital 
data through HRTS. 
 
Section 5:  Vaccine Administration and Use 
 
See regional plan, Section 5.  Local staff may be asked to administer vaccine as it 
becomes available.  All doses will be administered and tracked according to federal and 
State requirements.  Vaccine will be administered at the regional office in Union City. 
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Section 6:  Antivirals 
 
See regional plan, Section 6.  Local staff may be asked to administer antiviral 
medications in response to an outbreak.  All doses will be administered and tracked 
according to federal and State requirements. 
 
Section 7:  Community Interventions 
 
See regional plan, Section 7.  Implementation of community interventions will be 
coordinated with local, regional and State officials.  The Local Public Health Director 
will communicate recommended social distancing measures to the county mayor, sheriff 
and Director of Schools.  Enforcement of social distancing measures will be the 
responsibility of local officials.  Local staff may be asked to provide information to the 
public and local officials regarding recommended community interventions.   
 
Section 8:  Communication 
 
See regional plan, Section 8.  Public Health messages will be coordinated with State and 
regional officials.  Local staff may be asked to contact local officials in order to 
coordinate community interventions or other containment measures.  The local 
emergency operations center may be activated to facilitate communication with 
State/regional officials or coordinate communications activities. 
 
Section 9:  Workforce and Psychosocial Support 
 
See regional plan, Section 9.  Local resources for workforce and community psychosocial 
support services are listed in an appendix to this county annex.  Local staff may be asked 
to share resource information with affected persons who need financial, spiritual, 
physical or medical assistance during a pandemic. 
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Lake County Annex      
Regional Influenza Pandemic Response Plan     
      
Emergency Contact Information:      
  Address  Phone Fax 
County Mayor  Courthouse Box 1 Tiptonville 731-253-7382 731-253-9815 
Director of Schools  819 McBride St. Tiptonville 731-253-6601 731-253-7111 
EMA Director  229 Church St. Tiptonville 731-253-7382 731-253-9815 
County Sheriff  109 S. Court St. Tiptonville 731-253-7791 731-253-8315 
Chamber of Commerce      
Major Employers:      
Northwest Correctional Complex  960 State Route 212 Tiptonville 731-253-5000  
Food Rite  790 Everett St. Tiptonville 731-253-7338  
Boyette’s  10 Boyette Rd. Tiptonville 731-253-7307  
 
Local Physicians: 

 
    

Dr. G. S. Bindra Rural Health Clinic 1401 Church St. Tiptonville, TN 38079 731-253-3683 731-253-3704 
Dr. Daniel Bruce          
Alice Roberts, FNP           
Dr. C.W. Guess William B. Acree Clinic 130 N. Main St. Ridgely, TN 38080 731-264-5518 731-264-9859 
Dr. Cesar Simbaqueba          
Sandra Fowlkes, FNP           
Dr. C.W. Guess Lake County Primary Care 215 S. Court St. Tiptonville, TN 38079 731-253-6690 731-253-6692 
Dr. Cesar Simbaqueba          
Sandra Fowlkes, FNP 
      
Mental Health: Community Health Ctrs  Funeral Homes   
Pathways CLCHC  William Acree Clinic TIPTONVILLE   
223 S Court Street 215 S. Court St. 130 Lake St.    
Tiptonville, TN 38079 Tiptonville, TN  38079 Ridgely, TN 38080 JW Curry & Sons Dyersburg FH  
731-253-7780   731-253-6690 731-264-5518 324 Church St. 405 Church St.  
800-372-0693 Fax:  731-253-6692  731-253-9021 731-253-7252  
      
Pharmacies:      
Heatlh Mart Drugs  139 Church  731-253-7411  
 
Nursing Homes and Home Health – 
See Non-Transportable SOP in Mass 
Clinic Annex to EOP 
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Lake County Resources 
 
Major Multi-Disciplinary Organizations 
 
Salvation Army of Dyer County 
326 South Mill St. 
Dyersburg, TN  38024 
Phone: 731-285-5556 
 
Dedicated to assisting the needy in Dyer County . Helps families with emergency funds.  
Also, has a community soup kitchen. 
 
American Red Cross – Dyer County Chapter 
432 W. Court St. 
Dyersburg, TN  38024 
 
Provides, shelter, feeding, individual and family assistance. 
 
Social Support and Mental Health 
 
Pathways – Dyer County 
2035 St. John’s Ave. 
Dyersburg, TN  38024 
 
Provides outpatient mental health counseling and related services. 
 
Food and Meds 
 
None 
 
Financial Issues 
 
Reelfoot Rural Ministries 
6923 Minnick Elbridge Rd. 
Obion, TN  38240 
Phone: 731-538-9970 
 
Provides emergency financial assistance to needy families. 
 
Child and Elder Care 
 
Senior Services Aging Network/Dyer Co. 
1400 Hornbork 
Dyersburg, TN  38024 
Phone: 731-286-7832 
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Provides meals for seniors. 
 
 
Employment and Schools 
 
None 
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Lauderdale County 
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Lauderdale County Annex 
TDH Influenza Pandemic Response Plan 
 
Core Plan 
 
The county-level response to an influenza pandemic will be coordinated with regional 
and state-level response activities.  The roles and responsibilities of response partners are 
described in the regional plan.   
 
Operational Sections: 
 
Section 1:  Continuity of Operations 
 
See regional plan, Section 1. 
 
Section 2:  Disease Surveillance 
 
Disease surveillance activities are conducted at the regional level.  See Regional Plan, 
Section 2._ 
 
Section 3:  Laboratory 
 
See regional plan, Section 3.  The Nursing Supervisor at the county health department 
will work with regional CEDS and Laboratory staff to facilitate viral testing of any 
person presenting with ILI that has epidemiological risk factors for novel influenza. 
 
Section 4:  Healthcare Planning 
 
See Regional Plan, Section 4.  Contact information for hospitals, physicians, pharmacies 
and mental health providers is attached to this annex.  Contact and capacity information 
for nursing homes and home health agencies is included in the Non-Transportable Patient 
SOP which is part of the Mass Clinic Response Annex to the EOP.  Additional 
information regarding hospital resources and capacity is available through the Hospital 
Resource Tracking System (HRTS).  Hospital data in HRTS includes:  staffed beds, 
available beds, available PPE, ventilators, respirators, negative pressure beds and any 
stockpiled drugs. The Regional Hospital Coordinator is responsible for accessing hospital 
data through HRTS. 
 
Section 5:  Vaccine Administration and Use 
 
See regional plan, Section 5.  Local staff may be asked to administer vaccine as it 
becomes available.  All doses will be administered and tracked according to federal and 
State requirements.  Vaccine will be administered at the regional office in Jackson. 
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Section 6:  Antivirals 
 
See regional plan, Section 6.  Local staff may be asked to administer antiviral 
medications in response to an outbreak.  All doses will be administered and tracked 
according to federal and State requirements. 
 
Section 7:  Community Interventions 
 
See regional plan, Section 7.  Implementation of community interventions will be 
coordinated with local, regional and State officials.  The Local Public Health Director 
will communicate recommended social distancing measures to the county mayor, sheriff 
and Director of Schools.  Enforcement of social distancing measures will be the 
responsibility of local officials.  Local staff may be asked to provide information to the 
public and local officials regarding recommended community interventions.   
 
Section 8:  Communication 
 
See regional plan, Section 8.  Public Health messages will be coordinated with State and 
regional officials.  Local staff may be asked to contact local officials in order to 
coordinate community interventions or other containment measures.  The local 
emergency operations center may be activated to facilitate communication with 
State/regional officials or coordinate communications activities. 
 
Section 9:  Workforce and Psychosocial Support 
 
See regional plan, Section 9.  Local resources for workforce and community psychosocial 
support services are listed in an appendix to this county annex.  Local staff may be asked 
to share resource information with affected persons who need financial, spiritual, 
physical or medical assistance during a pandemic. 
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Lauderdale County Annex     
Regional Influenza Pandemic Response Plan    
      
Emergency Contact Information:      
  Address  Phone Fax 
      
County Mayor  Courthouse Ripley 731-635-3500 731-635-9682 
Director of Schools  402 S. Washington Ripley 731-635-2941 731-635-7985 
EMA Director  POB 512 Ripley 731-635-3243 731-635-5989 
County Sheriff  675 Hwy 51 S Ripley 731-635-1311 731-635-0583 
Chamber of Commerce  123 S. Jefferson Ripley 731-635-9541 731-635-9064 
Major Employers:      
Marvin Windows  101 Marvin Drive Ripley 731-635-5190  
West TN State Penitentiary  480 Greens Chapel Rd Henning 731-738-5044  
Siegal Robert Automotive  164 Viar Rd Ripley 731-635-0631  
TN Technology Center  127 Industrial Blvd. Ripley 731-635-3368  
 
Local Physicians:  

 
    

           
B.G. Robbins MedSouth Healthcare, P.C. 201 Front St. Halls, TN 38040 731-836-5617 731-836-5284 
Darrion Prewitt           
William Tucker           
Joe Hunt Ripley Medical Clinic 202 Tucker Ave. Ripley, TN 38063 731-635-4741 731-635-3466 
Robert Magee           
Dr. Srivastava, Internal Med. Rural Health Clinic of 209 Anthony Street Ripley, TN 38063 731-635-2755 731-635-8859 
Dr. Gurgal Bindra, ENT      West Tennessee 104 East Main Street Halls, TN 38040 731-836-7700 731-836-7777 
    1716 Parr Street Dyersburg, TN 38024     
Syed Zaidi-Pulmonologist, Physicians Office Bldg   326 Asbury Ripley, TN 38063 731-221-1637 731-221-3028 
Dr. Bashir, Internal Medicine         (Adults Only) 
Prasad S. Duggirala-Surgeon   282 S. Washington St. Ripley, TN 38063 731-635-4437 731-635-4457 
Dr. D. Murray ER 326 Asbury Ripley, TN 38063 731-635-4741 731-635-3466 
M. Nauman Qureshi, M.D. St. John Clinic At Ripley 1243 Hwy 51 N, Suite 1A Ripley, TN 38063 731-635-5107 731-635-5107 
Karen Armour Christian Family Medicine 79 Hwy 51 South Ripley, TN 38063 731-635-8189   
Dr. J. Cannon Professional Counseling 423 Commerce St. Ripley, TN 38063 731-635-3968   
Dr. C. Leal           
Dr. T. Rhodes           
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Hospital: 
 

 

    
Baptist Lauderdale Hospital      
326 Asbury Rd, Ripley, TN 38063      
731-635-1331      
Fax: 731-221-2522      
   Funeral Homes:   
Mental Health:  HENNING RIPLEY RIPLEY  
Professional Counseling Service      
Dr. J. Cannon, Ethel Spivey, FNP  Currie Funeral Home Garners Yarbrough FH  
403 Commerce  160 N. Main St. 305 Lake Dr. 50 Volz Rd.  
Ripley, TN 38063  731-738-2625 731-635-1271 731-635-5005  
731-635-3698      
      
Prison:      
Fort Pillow       
731-738-5044 Ext 3293      
Fax: 731-738-0181      
      
Pharmacies: 
 

 
    

HALLS      
Arnold's Healthmart Drug  112 E. Main 731-836-7211   
RIPLEY      
Crain's Pharmacy  205 Anthony 731-635-2232   
Fred's Pharmacy  288 S. Washington 731-635-1461   
Mays-Dunavant Pharmacy  111 Main 731-635-9191   
Wal-Mart Pharmacy  832 Hwy 51 Bypass 731-635-5582   
      
Nursing Homes - See Regional SNS Plan      
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Lauderdale   County Resources: 
 
Major Multi-Disciplinary Organizations 
 
None 
 
Social Support and Mental Health 
 
Professional Counseling Services, Inc. 
403 Commerce St. 
Ripley, TN  38063 
731-635-3698 
 
Provides outpatient mental health counseling and related  services. 
 
New Hope CME Church 
350 Moore  
Henning, TN  38041 
Phone: 731-738-5011 
 
Provides emergency assistance to needy families. 
 
El Canaan Baptist Church 
159 El Canaan Rd. 
Henning, TN  38041 
Phone: 731-738-2350 
 
Provides emergency assistance to needy families. 
 
Food and Meds 
 
None 
 
Financial Issues 
 
None 
 
Child and Elder Care 
 
Halls Senior Citizen 
605 Airport Rd. 
Halls, TN  38040 
Phone: 731-836-5444 
 
Provides meals for seniors. 
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Employment and Schools 
 
Tennessee Career Center 
301C Lake Drive 
Ripley, TN  38063 
731-635-3479 
731-635-3216-fax 
 
Provides assistance with unemployment benefits.  Also provide emergency food stamp 
assistance to dislocated workers. 
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McNairy County 
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McNairy County Annex 
TDH Influenza Pandemic Response Plan 
 
Core Plan 
 
The county-level response to an influenza pandemic will be coordinated with regional 
and state-level response activities.  The roles and responsibilities of response partners are 
described in the regional plan.   
 
Operational Sections: 
 
Section 1:  Continuity of Operations 
 
See regional plan, Section 1. 
 
Section 2:  Disease Surveillance 
 
Disease surveillance activities are conducted at the regional level.  See Regional Plan, 
Section 2._ 
 
Section 3:  Laboratory 
 
See regional plan, Section 3.  The Nursing Supervisor at the county health department 
will work with regional CEDS and Laboratory staff to facilitate viral testing of any 
person presenting with ILI that has epidemiological risk factors for novel influenza. 
 
Section 4:  Healthcare Planning 
 
See Regional Plan, Section 4.  Contact information for hospitals, physicians, pharmacies 
and mental health providers is attached to this annex.  Contact and capacity information 
for nursing homes and home health agencies is included in the Non-Transportable Patient 
SOP which is part of the Mass Clinic Response Annex to the EOP.  Additional 
information regarding hospital resources and capacity is available through the Hospital 
Resource Tracking System (HRTS).  Hospital data in HRTS includes:  staffed beds, 
available beds, available PPE, ventilators, respirators, negative pressure beds and any 
stockpiled drugs. The Regional Hospital Coordinator is responsible for accessing hospital 
data through HRTS. 
 
Section 5:  Vaccine Administration and Use 
 
See regional plan, Section 5.  Local staff may be asked to administer vaccine as it 
becomes available.  All doses will be administered and tracked according to federal and 
State requirements.  Vaccine will be administered at the regional office in Jackson. 
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Section 6:  Antivirals 
 
See regional plan, Section 6.  Local staff may be asked to administer antiviral 
medications in response to an outbreak.  All doses will be administered and tracked 
according to federal and State requirements. 
 
Section 7:  Community Interventions 
 
See regional plan, Section 7.  Implementation of community interventions will be 
coordinated with local, regional and State officials.  The Local Public Health Director 
will communicate recommended social distancing measures to the county mayor, sheriff 
and Director of Schools.  Enforcement of social distancing measures will be the 
responsibility of local officials.  Local staff may be asked to provide information to the 
public and local officials regarding recommended community interventions.   
 
Section 8:  Communication 
 
See regional plan, Section 8.  Public Health messages will be coordinated with State and 
regional officials.  Local staff may be asked to contact local officials in order to 
coordinate community interventions or other containment measures.  The local 
emergency operations center may be activated to facilitate communication with 
State/regional officials or coordinate communications activities. 
 
Section 9:  Workforce and Psychosocial Support 
 
See regional plan, Section 9.  Local resources for workforce and community psychosocial 
support services are listed in an appendix to this county annex.  Local staff may be asked 
to share resource information with affected persons who need financial, spiritual, 
physical or medical assistance during a pandemic. 
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McNairy County Annex      
Regional Influenza Pandemic Response Plan     
       
Emergency Contact Information:       
  Address  Phone Fax  
       
County Mayor  170 West Court Ave Selmer 731-645-3472 731-645-3313  
Director of Schools  170 West Court Ave Selmer 731-645-3267 731-645-8085  
EMA Director  Courthouse Selmer 731-645-3195 731-645-3313  
County Sheriff  300 Industrial Park Selmer 731-645-1004 731-645-3116  
Chamber of Commerce  144  Cypress Ave. Selmer 731-645-6360 731-645-7663  
Major Employers:       
General Electric  400 S. 4th Street Selmer 731-645-6121   
AquaGlass  320 Industrial Park Adamsville 731-632-0911   
Reitter & Schefenacker  640 Mulberry Selmer 731-645-7911   
 
Local Physicians:  

 
     

       
J.T. Aristorenas   Main Street   P.O. Box 311 Adamsville, TN 38310 731-632-3373 731-632-9335  
Mohammed Bakeer   714 Federal Drive Selmer, TN 38375 731-645-7952 731-645-8898  
L. Ganapathy, GYN   211 E. Court Ave. Selmer, TN 38375 731-645-3216 731-645-6536  
Harry Peeler   203 Pharr Ave. Selmer, TN 38375 731-645-3434 731-645-3435  
Devender Reddy   305 E. Main St. Adamsville, TN 38310 731-632-0901 731-632-0902  
Jim Smith   132 Houston Ave. Selmer, TN 38375 731-645-3476    
Debra Collins, FNP Healthcare Associates 5823 Highway 22 S Michie, TN 38357-7033 731-239-9470 731-239-9472  
D. Blakney, FNP            
P. Wilder, FNP            

Barton Chase 
Ramer Family Health 
Care Hwy 57 W.  P.O. Box 99 Ramer, TN 38367 731-645-6118 731-645-8424  

Rocky Holmes, FNP            
  Prime Care of Selmer 1 Prime Care Drive Selmer, TN 38375 731-645-7932 731-645-5195  
James King No New Medicare           
Timothy Linder - NO TLC            
Drew Eason           
Dana Martin, FNP No New Patients          
Bryan McCarver, M.D. No New Patients          
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Mike Smelser Prime Care of Adamsville Main St.   P.O. Box 261 Adamsville, TN 38310 731-632-3383 731-632-0500  
John Vinson            

Mary Sue Rhodes, FNP 
Regional Medical Clinic of 
Michie 6659 Michie Pebble Hall Rd Michie, TN 38357 731-632-1783 731-632-1786  

Angie Whitehurst, FNP            
Sherry Moore,FNP            
S. Nichole Finney McNairy Internal Medicine  699 E. Poplar Selmer, TN 38375 731-645-6777 731-646-0288  
Dr. Dan Baxter McNairy Regional  705 E. Poplar Selmer, TN 38375 731-646-2181 731-646-2101  
 
Hospital: 

 
     

McNairy Regional Hospital       
705 Poplar Ave.       
Selmer, TN 38375  Funeral Homes:     
(731) 645-3221       
  SELMER     
Mental Health:       
Quinco  Shackleford Funeral Dir.     
641 East Poplar Street   160 Cypress Ave.     
Selmer TN 38375  731-645-3481     
Phone: (731) 645-5753       
Hotline: (800) 467-2515  Selmer Mortuary     
  43 Falcon St.     
Pharmacies:  731-645-3426     
ADAMSVILLE       
Pettigrew Rexall Drugs  139 W. Main 731-632-3118    
Todd's Discount Drugs  347 E. Main 731-532-0995    
SELMER       
Deberry Drugs  103 South Y Square 731-645-6100    
Rite-Aid Pharmacy  409 Mulberry 731-645-4423    
Selmer Drug  133 Court Ave., W 731-645-5391    
Smith & Hunter Drugs  144 W. Houston 731-645-6182    
Wal-Mart Pharmacy  405 Mulberry Street 731-645-3207    
       

Nursing Homes and Home Health - See Non-Transportable SOP in Mass Clinic Annex to EOP 
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McNairy County Resources 
 
Major Multi-Disciplinary Organizations 
 
None 
 
Social Support and Mental Health 
 
Quinco-McNairy County Counseling Center 
641 Poplar Avenue 
Selmer, TN 38375 
731-645-5753 
 
Provides mental health outpatient counseling and related services. 
 
Food and Meds 
 
Loaves and Fishes 
Food Bank 
Call Selmer Police at 
Phone: 731-645-7906 
 
Provides emergency food assistance to needy individuals. 
 
Financial Issues 
 
West Tennessee Legal Services 
P.O. Box 189 
141 North Third St. 
Selmer, TN  38375 
Phone: 731-645-7961 
 
Non-profit law firm providing legal assistance to needy families. 
 
Child and Elder Care 
 
Selmer Senior Citizen’s Center 
230 North Fifth Street 
Selmer, TN 38375 
731-645-7843 
 
Provides meals for seniors. 
 
Employment and Schools 
 
None
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Obion County 
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Obion County Annex 
TDH Influenza Pandemic Response Plan 
 
Core Plan 
 
The county-level response to an influenza pandemic will be coordinated with regional 
and state-level response activities.  The roles and responsibilities of response partners are 
described in the regional plan.   
 
Operational Sections: 
 
Section 1:  Continuity of Operations 
 
See regional plan, Section 1. 
 
Section 2:  Disease Surveillance 
 
Disease surveillance activities are conducted at the regional level.  See Regional Plan, 
Section 2. 
 
Section 3:  Laboratory 
 
See regional plan, Section 3.  The Nursing Supervisor at the county health department 
will work with regional CEDS and Laboratory staff to facilitate viral testing of any 
person presenting with ILI that has epidemiological risk factors for novel influenza. 
 
Section 4:  Healthcare Planning 
 
See Regional Plan, Section 4.  Contact information for hospitals, physicians, pharmacies 
and mental health providers is attached to this annex.  Contact and capacity information 
for nursing homes and home health agencies is included in the Non-Transportable Patient 
SOP which is part of the Mass Clinic Response Annex to the EOP.  Additional 
information regarding hospital resources and capacity is available through the Hospital 
Resource Tracking System (HRTS).  Hospital data in HRTS includes:  staffed beds, 
available beds, available PPE, ventilators, respirators, negative pressure beds and any 
stockpiled drugs. The Regional Hospital Coordinator is responsible for accessing hospital 
data through HRTS. 
 
Section 5:  Vaccine Administration and Use 
 
See regional plan, Section 5.  Local staff may be asked to administer vaccine as it 
becomes available.  All doses will be administered and tracked according to federal and 
State requirements.  Vaccine will be administered at the regional office in Jackson. 
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Section 6:  Antivirals 
 
See regional plan, Section 6.  Local staff may be asked to administer antiviral 
medications in response to an outbreak.  All doses will be administered and tracked 
according to federal and State requirements. 
 
Section 7:  Community Interventions 
 
See regional plan, Section 7.  Implementation of community interventions will be 
coordinated with local, regional and State officials.  The Local Public Health Director 
will communicate recommended social distancing measures to the county mayor, sheriff 
and Director of Schools.  Enforcement of social distancing measures will be the 
responsibility of local officials.  Local staff may be asked to provide information to the 
public and local officials regarding recommended community interventions.   
 
Section 8:  Communication 
 
See regional plan, Section 8.  Public Health messages will be coordinated with State and 
regional officials.  Local staff may be asked to contact local officials in order to 
coordinate community interventions or other containment measures.  The local 
emergency operations center may be activated to facilitate communication with 
State/regional officials or coordinate communications activities. 
 
Section 9:  Workforce and Psychosocial Support 
 
See regional plan, Section 9.  Local resources for workforce and community psychosocial 
support services are listed in an appendix to this county annex.  Local staff may be asked 
to share resource information with affected persons who need financial, spiritual, 
physical or medical assistance during a pandemic. 
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Obion County Annex      
Regional Influenza Pandemic Response Plan    
      
Emergency Contact Information:      
  Address  Phone Fax 
      
County Mayor  POB 236 Union City 731-885-9611 731-885-7515 
Director of Schools      
Obion County  316 S. Third Union City 731-885-9743 731-885-4902 
Union City  408 S. Depot St. Union City 731-885-3922 731-885-6033 
EMA Director  POB 9 Union City 731-885-1515 731-885-7598 
County Sheriff  One Law Lane Union City 731-885-5832 731-885-6562 
Chamber of Commerce  212 S. First St. Union City 731-885-8330  
Major Employers:      
Goodyear Tire and Rubber  3260 Brevard Rd. Union City 731-885-1558  
Tyson Foods  4700 Knox Daniel Rd. Union City 731-886-4700  
Lennox Hearth Products  503 E. Reelfoot Ave. Union City 731-885-7621  
 
Local Physicians:  

 
    

Renee Terrell, N.P. Union City Medical Center 1720 E. Reelfoot Ave. Union City, TN 38261 731-886-1252 731-886-1261 
Philip Sherman       Suite 103       
Dr. Grover Schleifer   1720 E. Reelfoot Ave.   731-886-1240 731-886-1234 
Billie Kennett, NP       Suite 101A       
James C. Hall-Cardiology   1720 E. Reelfoot Ave.   731-886-1212 731-886-1220 
Rogelio Escarcega-Surgeon   1720 E. Reelfoot Ave.  Suite 204   731-885-4500 731-885-1838 
Margaret Gore-Oncology,Hematology   1720 E. Reelfoot Ave.   731-885-4911 731-885-2343 
Paul Marsidi-Urology   1720 E. Reelfoot Ave.  Suite 203   731-885-9393 731-885-9597 
Samuel G. Meredith   1720 E. Reelfoot Ave.   731-885-6662 731-885-6643 
M.A. Blanton, III-Orthopedics      Suite 104   731-885-6662 731-885-6643 
Nikhil Patel NW TN Gastroenterologyl 1720 E. Reelfoot Ave. Union City, TN 38261 731-886-0903 731-587-5270 
Sandra McGrath, N.P. Family Practice 1720 E. Reelfoot Ave. Union City, TN 38261 731-885-3866 731-885-3868 
William Eason, M.D. (Surgeon)    Suite 202A       
Robert Cameron Women's Clinic 1312 Bishop St. Union City, TN 38261 731-885-5100 731-885-7584 
Melissa Hurst, NP           
Roy Lawrence           
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Robert Young           

Jan Sims, N.P. Gray Clinic 100 W. College Kenton, TN 38233 
731-749-7444. 
731-749-8777   

Kirk Stone Doctor's Clinic 1020 E. Reelfoot Ave. Union City, TN 38261 731-885-5131 731-885-5335 
John Hale           
Mark Fowler           
John Clendenin           
Bruce Brown           
Samuel Bradberry           
Robert Sanner-Surgeon           
James Batey           
David St. Clair Orthopedics 1100 Bishop St. Union City, TN 38261 731-885-0111   
Chris Gooch           
Paul Hill           
John Cummings Internal Medicine     1208 Edwards St, Union City, TN 38261 731-884-8800 731-884-0240 

Kofi W. Nuako 
Digestive Disease Clinic of 
UnCty 1109 E. Reelfoot Ave. Union City, TN 38261 731-884-0600 731-885-6171 

Bob T. Souder      Suite C   888-648-6877   
James D. Wolosin           
David Truett-OBGN   1117 S. Miles Ave Union City, TN 38261 731-885-8180   

Virgil Yates (Dale) Pediatric Clinic 1101 Chicasaw Drive 
South Fulton, TN 
38257 731-479-1301 731-479-0788 

William James Internal Medicine Clinic 1117 S. Miles, Suite 4 Union City, TN 38261 731-885-6600 731-885-9239 
Paula Vasser, NP           
Edward B. McWhirt-Surgery (Sees pts in UC and Fulton) P.O. Box 1578 Fulton, KY 42041 731-884-1200   
Emad Fattah, Pediatrician Regal Pediatrics 1109 E. Reelfoot Ave Union City, TN 38261 731-884-2140 731-884-8998 
Harold Butler Medical Arts Building 1109 E. Reelfoot Ave Union City, TN 38261 731-884-9005 731-884-1080 
Susan Johnson, GYN   1720 E. Reelfoot Ave Union City, TN 38261 731-885-2800   
        Suite 205       
Dr. Bill Sippo, Gen.Surgeon Medical Arts Building 1109 E Reelfoot Ave Ste J Union City, TN 38261 731-884-8887 731-884-9028 
John Ragsdale Hillview Clinic 300 N. Highland Fulton, KY 42041 270-472-1602           
Greg Cox           
Na Sira Malik - Pediatrician           
Dennice Lindsay, NP           
Indu Malik   227 Commercial Ave Fulton, KY 42041 270-472-3262   
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Hospital: 
 

 

    
Baptist Memorial Hospital      
1201 Bishop Street      
Union City, TN 38261      
Attn: Teri Prather      
731-885-2410 Fax: 731-884-8618      
      
Mental Health: 
 

 
    

Carey Counseling Pathways Baptist Behavioral Health     
201 W. Main 930 Mt. Zion Rd 1201 Bishop    
Suite C Union City, TN 38261 Union City, TN 38261    
Union City, TN 38261 731-885-9333 731-884-8400    
731-885-8810      
      
Pharmacies:      
      
KENTON      
Kenton Drug  116 E. College 731-749-5951   
TROY      
Troy Pharmacy  404 E. Harper 731-536-4778   
SOUTH FULTON      
Southside Drug  511 Broadway 731-479-2262   
UNION CITY      
Discount Drugs  1308 Nailing Drive 731-885-9242   
K & D Discount Pharmacy  1117 S. Miles 731-885-9441   
 Super D Pharmacy  Reelfoot Shopping Ctr. 731-885-6558   
Wal-Mart Pharmacy  1601 W. Reelfoot Ave. 731-885-6498   
      
      
      
Nursing Homes and Home Health- See Non-Transportable SOP in Mass Clinic Annex 
to EOP 
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Funeral Homes: 
 
UNION CITY 
 
Beard & Sand Funeral Home 
617 N. Taylor St. 
731-855-7766 
 
Dilday 
1200 S. Miles Ave. 
731-885-1033 
 
Rawls/Johnson 
P.O. Box 742 
731-885-8110 
 
White Ranson 
212 Washington Ave. 
731-885-1211 
 
OBION  
 
Cryer 
206 E. Main St. 
731-536-5389 
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Obion County Resources 
 
Major Multi-Disciplinary Organizations 
 
American Red Cross 
509 Church St. 
Union City, TN  38261 
Phone: 731-885-5113 
 
Provides disaster assistance/education, armed forces emergency communications for immediate 
family members 
 
United Way-Obion Co. 
310 S. First St. 
P.O. Box 484 
Union City, TN  38261 
Phone: 731-885-2595 
 
Provides referrals for services available from local agencies. 
 
Social Support and Mental Health 
 
Tri-County 
Transportation Services 
333 Skunk Holler 
McKenzie, TN  38201 
Phone: 731-353-3783 
Fax: 731-352-0456 
 
Provides transportation services for those in need. 
 
Food and Meds 
 
None 
 
Financial Issues 
 
Helping Hand Ministry 
430 No. Miles Ave. 
Union City, TN  38261 
Phone: 731-885-3924 
Fax: 731-885-3924 
 
Provides emergency financial assistance to needy families. 
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Obion County Office on Aging 
204 So. First St. 
Union City, TN  38261 
Phone: 731-885-1246 
Fax: 885-6167 
 
Provides meals for seniors. 
 
 
Employment and Schools 
 
None 
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Tipton County 
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Tipton County Annex 
TDH Influenza Pandemic Response Plan 
 
Core Plan 
 
The county-level response to an influenza pandemic will be coordinated with regional 
and state-level response activities.  The roles and responsibilities of response partners are 
described in the regional plan.   
 
Operational Sections: 
 
Section 1:  Continuity of Operations 
 
See regional plan, Section 1. 
 
Section 2:  Disease Surveillance 
 
Disease surveillance activities are conducted at the regional level.  See Regional Plan, 
Section 2. 
 
Section 3:  Laboratory 
 
See regional plan, Section 3.  The Nursing Supervisor at the county health department 
will work with regional CEDS and Laboratory staff to facilitate viral testing of any 
person presenting with ILI that has epidemiological risk factors for novel influenza. 
 
Section 4:  Healthcare Planning 
 
See Regional Plan, Section 4.  Contact information for hospitals, physicians, pharmacies 
and mental health providers is attached to this annex.  Contact and capacity information 
for nursing homes and home health agencies is included in the Non-Transportable Patient 
SOP which is part of the Mass Clinic Response Annex to the EOP.  Additional 
information regarding hospital resources and capacity is available through the Hospital 
Resource Tracking System (HRTS).  Hospital data in HRTS includes:  staffed beds, 
available beds, available PPE, ventilators, respirators, negative pressure beds and any 
stockpiled drugs. The Regional Hospital Coordinator is responsible for accessing hospital 
data through HRTS. 
 
Section 5:  Vaccine Administration and Use 
 
See regional plan, Section 5.  Local staff may be asked to administer vaccine as it 
becomes available.  All doses will be administered and tracked according to federal and 
State requirements.  Vaccine will be administered at the regional office in Jackson. 
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Section 6:  Antivirals 
 
See regional plan, Section 6.  Local staff may be asked to administer antiviral 
medications in response to an outbreak.  All doses will be administered and tracked 
according to federal and State requirements. 
 
Section 7:  Community Interventions 
 
See regional plan, Section 7.  Implementation of community interventions will be 
coordinated with local, regional and State officials.  The Local Public Health Director 
will communicate recommended social distancing measures to the county mayor, sheriff 
and Director of Schools.  Enforcement of social distancing measures will be the 
responsibility of local officials.  Local staff may be asked to provide information to the 
public and local officials regarding recommended community interventions.   
 
Section 8:  Communication 
 
See regional plan, Section 8.  Public Health messages will be coordinated with State and 
regional officials.  Local staff may be asked to contact local officials in order to 
coordinate community interventions or other containment measures.  The local 
emergency operations center may be activated to facilitate communication with 
State/regional officials or coordinate communications activities. 
 
Section 9:  Workforce and Psychosocial Support 
 
See regional plan, Section 9.  Local resources for workforce and community psychosocial 
support services are listed in an appendix to this county annex.  Local staff may be asked 
to share resource information with affected persons who need financial, spiritual, 
physical or medical assistance during a pandemic. 
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Tipton County Annex 

 
    

Regional Influenza Pandemic Response Plan     
       

Emergency Contact Information:       
  Address  Phone Fax  

 
 

     

County Mayor  POB 686 Covington 901-476-0200 901-476-0227  
Director of Schools  1580 Hwy 51 S Covington 901-476-7148 901-476-4870  
EMA Director  POB 306 Covington 901-476-0222 901-476-0222  
County Sheriff  1801 S. College Covington 901-475-3300 901-476-0241  
Chamber of Commerce  POB 683 Covington 901-476-9727 901-476-0056  
  1461 Munford  Munford 901-837-4600 901-837-4602  
Major Employers:       
Wallace Cordage  428 E. Pleasant Covington 901-476-4621 901-476-4622  
Charms Company  POB 687 Covington 901-476-5255 901-475-1446  
Mueller Fittings Co.  3400 MuellerRd. Covington 901-476-5858 901-475-1334  
 
Local Physicians:  

 
     

       

Janice Algea (PED) 
Primary Care 
Pediatrics 8081 Hwy 51 

Millington, TN 
38053 901/873-4242 901/873-4269  

Jaya Chandra 
Family Care 
Center 1830 Hwy 51 S 

Covington, TN 
38019 901/475-1260 901/475-1266  

Dr. Bashir 
May Medical 
Group 

99 Doctor's 
Dr.Suite 700 

Munford, TN 
38058 901/837-7200 901/837-4769  

Syed Zaidi            
Stephen Gowey            
Anne May            
Jeff May            

Nneoma Ugorji, M.D. Tipton Pediatrics 
1995 Hwy 51 So 
Ste 108 

Covington, TN 
38019 901-476-7600 901-476-3668 

 

Jimmie Beasley  (PED) 
Covington 
Pediatrics 1998 Hwy 51 S. 

Covington, TN 
38019 901/476-1155 901/475-2940  

Deborah VanBeukering (DO)            

Darl Bell 
Bell Internal 
Medicine 11180 Hwy 51 N. 

Atoka, TN 
38004 901/837-9910 901/837-9914  

T.L. Bolton   728 W. Sherrod St. 
Covington, TN 
38019 901/476-8656 901/476-8658  
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Sam Broffitt 
BH-T Medical 
Building P.O. Box 784 

Covington, TN 
38019 901/476-4526 901/476-1895  

Thomas Caruthers, JR 
Premier Women's 
Care 

1995 Hwy 51 S 
Suite 112 

Covington, TN 
38019 901/476-9311 901/476-8022  

Richard Guerrant (IM)   
1995 Hwy 51 S 
Suite 111 

Covington, TN 
38019 901/475-6607 901/475-6612  

Jiunn Ho (GYN)   
1995 Hwy 51 S 
Suite 201 

Covington, TN 
38019 901/476-1442 901/476-9767  

Sam Johnson Office Location 4235 Hwy 51 S 
Brighton, TN 
38011 901/475-4752 901/475-1554  

  Mailing Address P.O. Box 507 
Covington, TN 
38019     

Karl Jonas, Jr.-Surgery   
1995 Hwy 51 S 
Suite 204 

Covington, TN 
38019 901/476-9087 901/476-6901  

Dejo Viprakasit-Urology   
1995 Hwy 51 S 
Suite 104 

Covington, TN 
38019 901/476-1135 901/476-1136  

Ronald Short-Gastro-Wed.   
1995 Hwy 51 S 
Suite 101 

Covington, TN 
38019 901/475-2163    

Dr. James Miller 
Covington 
Primary Care 

534 Munford Atoka 
Rd 

Munford, TN 
38058 901/840-3540 901/840-3543  

  For Mailing  P.O. Box 7  
Covington, TN 
38019      

Salmon Saeed-Neurologist   
1995 Hwy 51 S 
Suite 206 

Covington, TN 
38019   901/475-0886  

(Dyersburg-Tues&Thurs)            

Dr. Jessie Cannon & Chambers 
Professional Care 
Services 1997 Hwy 51 S 

Covington, TN 
38019 901-476-8967 901-475-2498  

Joseph Samaha-Cardiology-Wed.   
1995 Hwy 51 S 
Suite 208 

Covington, TN 
38019 901/476-2404 901/476-1977  

             

Dr. Kenneth Okpor 
SMZ Specialists, 
PC 76 Doctors Dr. 

Munford, TN 
38058 901/840-4446 901/840-4461  

Hassan Shirazee            

George Chambers 
Covington Internal 
Medicine 56 Main Street 

Munford, TN 
38058 901/837-3735 901/837-8532  

Scott Craig 
Brighton Family 
Medicine 

1880 Old Hwy 51 
S 

Brighton, TN 
38011 901/837-7979 901/837-7999  

Buffy Cook            

Regina Lindsey 
Family 
HealthCare 4772 Navy Rd 

Millington, TN 
38053 901/873-4501 901/873-4505  

  
U.T. Medical 
Group 1999 Hwy 51 S. 

Covington, TN 
38019 901/476-4457 901/475-9145  

Dr. Daniel Scott 
Millington Medical 
Clinic 4771 Easley St. 

Millington, TN 
38053 901/873-2653 901/873-0388  
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Lorne Crown 
Baptist Hospital-
Tipton ER 1995 Hwy 51 S. 

Covington, TN 
38019 901/476-4457    

Dr. John  W. Turner, D.D.S.   
99 Doctors Dr  
Suite 200 

Munford, TN 
38058 901/837-6300 901/837-6314  

Dr. William Algea Caring Partners 2747  Bartlett Blvd 
Bartlett, TN 
38134   901/386-6455  

Lisa Erickson, FNP            

Dr. Laura Tavernier 
Comprehensive 
Health Care 

1995 Hwy 51S 
Suite 109 

Covington, TN 
38019 901-475-9377 901/475-4718  

Dr. Frankle            
Dr. Clay Jackson            

Dr. John K. Larkin Internal Medicine 
1995 Hwy 51 S 
Suite 203 

Covington, TN 
38019 901/476-7070 901/476-7083  

Alan Hopkins, FNP 
Hometown 
Medical 111 S. Munford St. 

Covington,TN 
38019 901-476-9996 901/476-9986  

Joan Hopkins, FNP            

Dr. Gordon Crozier 
Women's Health 
& Wellness 

1995 Hwy 51 S, 
STE 206 

Covington,TN 
38019 901-475-1114 901/475-1919  

            
Hospital:       
Baptist Memorial Hospital-Tipton       
1995 Highway 51 South       
Covington, TN 38019       
(901) 476-2621       
       
Mental Health:       
Professional Counseling Services       
1997 Highway 51 South        
Covington TN 38019      
Phone: (901) 476-8967       
       
Pharmacies:       
Kroger Pharmacy  951 Hwy 51N 901-476-1798    
Roper Drug  201 S. Square 901-476-9674    
Super D Drug  100 Star S.C. 901-476-9444    
Wal-Mart Pharmacy  975 Hwy 51 N 901-476-4648    
 
Nursing Homes and Home Health - See 
Non-Transportable SOP in Mass Clinic 
Annex to EOP 
 

 

    

 

 



TDH – West Tennessee Pandemic Influenza Response Plan-Draft 

 4/3/2007                                                                                                    Page 186 of 197 

 
Funeral Homes: 
 
COVINGTON 
 
Barlow Funeral Home 
205 N. Main St. 
901-476-9675 
 
Covington Funeral Home 
P.O. Box 791 
901-476-3757 
 
Maley-Yarbrough Funeral Home 
1701 Hwy 51 S. 
901-476-9778 
 
MASON 
 
Palmer Funeral Home 
P.O. Box 36 
901-294-2565 
 
ATOKA 
 
Munford Funeral Home 
1136 Tipton Rd. 
901-837-0123 
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Tipton County Resources 
 
Major Multi-Disciplinary Organizations 
 
Carl Perkins Exchange Center 
707 S. Main St. 
Covington, TN  38019 
Phone: 901-476-1515 
 
Limited food pantry for needy families. 
 
Social Support and Mental Health 
 
Professional Care Services 
1997 Hwy. 51 S.  
Covington, TN  38019 
Phone: 901-476-8967 
Phone: 1-800-355-9918 
 
Outpatient mental health counseling and related services. 
 
Food and Meds 
 
Angel Food Ministries. 
400 South Maple Street 
Covington, TN 38019 
(901) 476-6858 
 
Angel Food Ministries is a non-profit, non-denominational organization dedicated to providing grocery relief and 
financial support to communities throughout the United States.  
 
Tipton Cares 
655 Atoka Munford Ave. 
Atoka, TN  38004-4946 
Phone: 901-837-1777 
 
Provides a food pantry, thrift store and utilities assistance for needy families. 
 
Financial Issues 
 
None 
 
Child and Elder Care 
 
Tipton Co. Commission On Aging 
401 S. College St. 
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Covington, TN  38019 
Phone: 901-476-3333 
 
Provides meals for seniors. 
 
Employment and Schools 
 
None 
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Weakley County 
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Weakley County Annex 
TDH Influenza Pandemic Response Plan 
 
Core Plan 
 
The county-level response to an influenza pandemic will be coordinated with regional 
and state-level response activities.  The roles and responsibilities of response partners are 
described in the regional plan.   
 
Operational Sections: 
 
Section 1:  Continuity of Operations 
 
See regional plan, Section 1. 
 
Section 2:  Disease Surveillance 
 
Disease surveillance activities are conducted at the regional level.  See Regional Plan, 
Section 2. 
 
Section 3:  Laboratory 
 
See regional plan, Section 3.  The Nursing Supervisor at the county health department 
will work with regional CEDS and Laboratory staff to facilitate viral testing of any 
person presenting with ILI that has epidemiological risk factors for novel influenza. 
 
Section 4:  Healthcare Planning 
 
See Regional Plan, Section 4.  Contact information for hospitals, physicians, pharmacies 
and mental health providers is attached to this annex.  Contact and capacity information 
for nursing homes and home health agencies is included in the Non-Transportable Patient 
SOP which is part of the Mass Clinic Response Annex to the EOP.  Additional 
information regarding hospital resources and capacity is available through the Hospital 
Resource Tracking System (HRTS).  Hospital data in HRTS includes:  staffed beds, 
available beds, available PPE, ventilators, respirators, negative pressure beds and any 
stockpiled drugs. The Regional Hospital Coordinator is responsible for accessing hospital 
data through HRTS. 
 
Section 5:  Vaccine Administration and Use 
 
See regional plan, Section 5.  Local staff may be asked to administer vaccine as it 
becomes available.  All doses will be administered and tracked according to federal and 
State requirements.  Vaccine will be administered at the regional office in Union City. 
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Section 6:  Antivirals 
 
See regional plan, Section 6. Local staff may be asked to administer antiviral medications 
in response to an outbreak.  All doses will be administered and tracked according to 
federal and State requirements. 
 
Section 7:  Community Interventions 
 
See regional plan, Section 7.  Implementation of community interventions will be 
coordinated with local, regional and State officials.  The Local Public Health Director 
will communicate recommended social distancing measures to the county mayor, sheriff 
and Director of Schools.  Enforcement of social distancing measures will be the 
responsibility of local officials.  Local staff may be asked to provide information to the 
public and local officials regarding recommended community interventions.   
 
Section 8:  Communication 
 
See regional plan, Section 8.  Public Health messages will be coordinated with State and 
regional officials.  Local staff may be asked to contact local officials in order to 
coordinate community interventions or other containment measures.  The local 
emergency operations center may be activated to facilitate communication with 
State/regional officials or coordinate communications activities. 
 
Section 9:  Workforce and Psychosocial Support 
 
See regional plan, Section 9.  Local resources for workforce and community psychosocial 
support services are listed in an appendix to this county annex.  Local staff may be asked 
to share resource information with affected persons who need financial, spiritual, 
physical or medical assistance during a pandemic. 
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Weakley County Annex      
Regional Influenza Pandemic Response Plan     
       
Emergency Contact Information:       
  Address  Phone Fax  
       
County Mayor  106 Courthouse Dresden 731-364-5413 731-364-5414  
Director of Schools  8319 Hwy 22 Stu A Dresden 731-364-2247 731-364-2662  
EMA Director  POB 911 Dresden 731-364-5149 731-364-6791  
County Sheriff  POB 545 Dresden 731-364-5454 731-364-6840  
Chamber of Commerce  POB 67 Dresden 731-364-3787 731-364-2099  
Major Employers:       
UT Martin  544 University St. Martin 731-881-7000   
MTD Products  136 Industrial Park Dr. Martin 731-587-4279   
       
 
Local Physicians:  

 
     

Jack Baltz, PA Martin Specialty Clinic 143 Kennedy Martin, TN 38237 731-587-5321 731-587-2145  
Dr. Jones--Internist            
A.B. Marlar, PA The Sharon Clinic 5320 Hwy 45 Sharon, TN 38255 731-456-2006 731-456-2391  
(Works under Dr. Jones, Spec. Clinic)            
J.C. Carey, PA Gleason Clinic 105 N. Cedar Gleason, TN 38229 731-648-5634 731-648-9155  
   (Works under Dr. Winkler at McKenzie Medical 
Center)            

Dr. Cooper 
Dresden Medical 
Associates 130 E. Locust Dresden, TN 38225 731-364-3196 731-364-5359  

Dr. Benard            
Dr. Stergen            
Dr. Yogesh            
O K Smith            

Dr. Huff-Orthopedics 
Bone & Joint Clinic of 
Martin P.O. Box 148 Martin, TN 38237 731-587-5359 731-587-1941  

Dr. Brewer-Pediatrics 
Martin Pediatric & 
Adolescent Clinic 142 Mt. Pelia Rd. Martin, TN 38237 731-587-9542 901/587-6455  

Tom Atkins, NP Martin Pediatrics 143 Kenney Dr., Ste. C Martin, TN 38237 731-587-6300    
Martin Medical Center  117 Kennedy Dr. Martin, TN 38237 731-587-9511 731-587-0705  
Dr. Tudorica         731-587-0785  
Dr. Shore-Family Practice            
Trent Scates, NP            
Dr. Lowry-Family Practice            
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Dr. Hoppla-Internist-Neurology            
Chad Odle, NP            
Tracey Kizer, WHNC            
Kristy Clone, FNP            
Meredith Brown, NP            
Rene Terrell, FNP            
Dr. Hinds Hinds Clinic          
Susan Renfroe, NP            

Dr. Davidson-Family Practice 
Greenfield Family 
Medical Center 230 Front Street N. Greenfield, TN 38230 731-235-2271 731-235-2323  

Dr. Kenneth Carr       731-587-5353 731-588-0907  
(EST Patients Only)            
Peter Lund Surgical Center           
Buffy Lund, OB (Weakley County Only)          
Dr. Duncan 
       
Hospitals:       
 
Volunteer Community Hospital 

 
Cane Creek Rehab      

161 Mt. Pelia 180 Mt. Pelia Rd      
Martin, TN 38237 Martin, TN 38237      
Attn: Infection Control 731-587-4231      
731-587-4261 731-587-6716 - fax      
Fax: 731-587-3356       
       
Mental Health: 
 

 
     

Pathways of Weakley County       
457 Hannings Lane       
Martin, TN 38237       
731-587-3854       
       
Pharmacies: 
 

 
     

DRESDEN       
Bob's Discount Pharmacy  119 N. Poplar 731-364-2207    
Revco  Hwy 22 731-364-3161    
GLEASON       
City Drug  102 Main St. 731-648-5146    
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GREENFIELD 
Belew Drug  204 S. Front 731-235-2214    
Greenfield Drug  106 Broad St. 731-235-2606    
MARTIN       
Charlie's Pharmacy  117 Kentucky 731-588-0100    
PayLess Drugs  154 University Plaza 731-587-5394    
Van's Pharmacy  319 Lindell 731-587-9508    
Wal-Mart Pharmacy  850 Wal Mart Drive 731-587-3819    
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Funeral Homes: 
 
GREENFIELD 
 
Bowlin Funeral Home 
279 West Main St. 
731-364-3101                          
 
GLEASON                                                               
 
Gallimore Funeral Home 
429 South Cedar St. 
731-648-5801            
 
SHARON 
 
Gardner Funeral Home 
135 Fonville St. 
731-456-2300 
 
MARTIN                                                         DUKEDOM 
 
Heavenly Gates Funeral Home                              Jackson Funeral Home        
420 North Lindell St.                                             3600 State Line Rd. 
731-587-4515                                                         731-469-5414 
 
Murphy Funeral Home 
207 Central St. 
731-587-3121 
 
Nursing Homes and Home Health –See Non-Transportable SOP in Mass Clinic 
Annex to EOP 
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Weakley County Resources: 
 
Major Multi-Disciplinary Organizations 
 
American Red Cross 
209 Fonville Avenue 
Martin, TN  38237 
Phone: 731-587-5948 
 
Provides disaster assistance/education, armed forces emergency communications for immediate family 
members 
 
Social Support and Mental Health 
 
Pathways of Tennessee, Inc. 
457 Hannings Lane, Martin, TN 38237 
Phone:  (731) 587-3854 
Fax:  (731) 587-3850 
Crisis Line 1-800-372-0693 
 
Provides outpatient mental health counseling and related services. 
 
Food and Meds 
 
Greenfield Senior Center 
(Nutrition Site Only) 
Atkins St. 
Greenfield, TN  38230 
Phone: 731-235-2815 
 
Provides meals for seniors in the Greenfield area. 
 
Sharon Senior Center 
207 E. Main St. 
Sharon, TN  38255 
Phone: 731-456-2213 
 
Provides meals for seniors in the Sharon area. 
 
Weakley County Office 
On Aging-Dresden  
Senior Center 
589 Evergreen St. 
Dresden, TN  38225 
Phone: 731-364-3581 
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Provides meals for seniors in the Dresden area. 
 
 
Financial Issues 
 
We Care Ministries 
310 N. Lindell St. 
Martin, TN  38237 
Phone: 731-587-6257 
 
Provides emergency financial assistance to needy families. 
 
Child and Elder Care 
 
None 
 
Employment and Schools 
 
None 


