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CONTRACT AMENDMENT COVER SHEET . . 

Agency Tracking # Edison ID Contract# Amendment# 

31865-00394 44897 01 

Contractor Legal Entity Name Edison Vendor ID 

Appriss, Inc. 0000121147 

Amendment Purpose & Effect(s) 

Increases Maximum Liability 

Amendment Changes Contract End Date: DYES ~NO I End Date: February 28, 2018 
} 

TOTAL Contract Amount INCREASE or DECREASE ~er this Amendment (zero if N/A): $ 3,500.00 

Funding-

FY State Federal Interdepartmental Other TOTAL Contract Amount 

2015 $5 ,250.00 $15,750.00 $21,000.00 

2016 $12,87 5.00 $38,625.00 $51,500.00 

2017 $12,000 .00 $36,000.00 $48 ,000.00 

2018 $8,000.00 $24,000.00 $32,000.00 

TOTAL : $38,125.00 $114,375.00 $152,500.00 

American Recovery and Reinvestment Act (ARRA) Funding: DYES (8J NO 

Budget Officer Confirmation: There Is a balance in the OCR USE 
appropriation from Which obligations hereunder are required 
to be paid that Is not already encumbered to pay other 
obligations. 

~ ·~ 
Speed Chart (optional) Account Code (optional) 

TN00000139 70803000 



AMENDMENT #'1 TO 44897 
CONTRACT 

BETWEEN THE STATE OF TENNESSEE, 
DEPARTMENT OF FINANCE AND ADMINISTRATION 

DIVISION OF HEATLH CARE FINANCE AND ADMINISTRATION 
BUREAU OF TENNCARE 

AND 
APPRISS, INC. 

This Amendment is made and entered by and between the State of Tennessee, Department of Finance and 
Administration, Division of Health Care Finance and Administration (HCFA), Bureau of TennCare, hereinafter 
referred to as the "State" or "HCFA" and Appriss, Inc., hereinafter referred to as the "Contractor." For good and 
valuable consideration, the sufficiency of which is hereby acknowledged, it is mutually understood and agreed by 
and between said, undersigned contracting parties that the subject contract is hereby amended as follows: 

1. Contract Section C.1 is deleted in its entirety and replaced with the following: 

C.1. Maximum Liabilitv. In no event shall the maximum liability of the State under this Contract 
exceed One Hundred Fifty-Two Thousand Five Hundred Dollars ($152,500.00). The payment 
rates in section C.3 shall constitute the entire compensation due the Contractor for all service and 
Contractor obligations hereunder regardless of the difficulty, materials or equipment required. 
The payment rates include, but are not limited to, all applicable taxes, fees, overheads, and all 
other direct and indirect costs incurred or to be incurred by the Contractor. 

The Contractor is not entitled to be paid the maximum liability for any period under the Contract or 
any extensions of the Contract for work not requested by the State. The maximum liability 
represents available funds for payment to the Contractor and does not guarantee payment of any 
such funds to the Contractor under this Contract unless the State requests work and the 
Contractor performs said work. In which case, the Contractor shall be paid in accordance with 
the payment rates detailed in section C.3. The State is under no obligation to request work from 
the Contractor in any specific dollar amounts or to request any work at all from the Contractor 
during any period of this Contract. 

2. Contract Section C.3 Is deleted in its entirety and replaced with the following: 

C.3. Payment Methodology. The Contractor shall be compensated based on the payment rates herein 
for units of service authorized by the State in a total amount not to exceed the Contract Maximum 
Liability established in section C.1. 

a. The Contractor's compensation shall be contingent upon the satisfactory completion of 
units, milestones, or increments of service defined in section A. 

b. The Contractor shall be compensated for said units, milestones, or increments of service 
based upon the following payment rates: 

Service Description Amount 
(per compensable increment) 

One Time Set-Up Fee 
$5,000.00 

One Time Development, Testing, Software Fee for 
$3,500.00 

Security Requirements 

Monthly Fee to Cover all Services in Section A, 
$4,000.00 per month Scope of Services 

Required Approvals. The State is not bound by this Amendment until it is signed by the contract parties and 
approved by appropriate officials in accordance with applicable Tennessee laws and regulations (depending upon 
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'eciflcs of this contract. said officials may include, but are not limited to, the Commissioner of Finance and 
• ·-· ... nlstration, the Commissioner of Human Resources, and the Comptroller of the Treasury). 

Amendment Effective Date. The revisions set forth herein shall be effective September 1, 2015. All other terms 
and conditions of this Contract not expressly amended herein shall remain in full force and effect. 

IN WITNESS WHEREOF, 

APPRISS, INC. 

co~~ r , 
DATE 

Thomas R. Seigle, Executive VIce President 

PRINTED NAME AND TITLE OF CONTRACTOR SIGNATORY (above) 

DEPARTMENT OF FINANCE AND ADMINISTRATION 
DIVISION OF HEALTH CARE FINANCE AND ADMINISTRATION: 

DATE 
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e~~·\ . ~ .!li ~\ 
f •'\r.~~~~ CONTRACT 
: . ,. ~ -~/ (fee-for-goods or services contract with an individual, business, non-profit, or governmental entity of 
. ' n ~ .,lil.: another state) 

· ~>.! ... ~:.J\ ·' . 
Begin Date End Date Agency Tracking# Edison Record ID 

March 1, 2015 February 28, 2018 31865-00394 'l'l3q 7 
Contractor Legal Entity Name Edison Vendor ID 

Appriss, Inc. 0000121147 

Goods or Service.s Caption (one line only) 

Provision of Monthly Data Extract and Support Services 

Subreclplent or Contractor CFDA # 

0 Subrecipient ~ Contractor 93.778 Dept of Health & Human Services/Title XIX 

Funding-
FY State Federal Interdepartmental Other TOTAL Contract Amount 

2015 $5,250.00 $15,750.00 $21,000.00 

2016 $12,000.00 $36,000.00 $48,000.00 

2017 $12,000.00 $36,000.00 $48,000 .00 

2018 $8,000.00 $24,000.00 $32,000.00 

TOTAL: $37,250.00 $111 '750.00 $149,000.00 

Contractor Ownership Characteristics: 

D Minority Business Enterprise (MBE): African American, Asian American, Hispanic American, Native American 

D Woman Business Enterprise (WBE) 

D Tennessee Service Disabled Veteran Enterprise (SDVBE) 

D Tennessee Small Business Enterprise (SBE): $10,000,000.00 averaged over a three (3) year period or employs 
no more than ninety-nine (99) employees. 

1:3] Other: For-profit Corporation 

Selection Method & Process Summary (mark the correct response to confirm the associated summary) 

D Competitive Selection I 
- : - - -
cg) Other Sole Source 

Budget Officer Confirmation: There is a balance in the 
appropriation from which obligations hereunder are required 
to be paid that is no1 already encumbered to pay other 

obUg•tlo4~ 
- · 

Speed Chart (optional) Account Code (optional) 
TN00000139 70803000 



CONTRACT 
BETWEEN THE STATE OF TENNESSEE, 

DEPARTMENT OF FINANCE AND ADMINISTRATION 
DIVISION OF HEATLH CARE FINANCE AND ADMINISTRATION 

BUREAU OF TENNCARE 
AND 

APPRISS, INC. 

This Contract, by and between the State of Tennessee, Department of Finance and Administration, Division of 
Health Care Finance and Administration, Bureau of TennCare hereinafter referred to as the 'State" or "TennCare" 
and Appriss, Inc., hereinafter referred to as the "Contractor," is for provision of monthly electronic extract of 
inmate data and support services, as further defined in the "SCOPE OF SERVICES." 

The Contractor is a for-profit corporation. 
Contractor Place of Incorporation or Organization: Kentucky 
Contractor Edison Registration ID # 0000121147 

A. SCOPE OF SERVICES: 

A.1 . The Contractor shall provide all service and deliverables as required, described, and detailed herein and 
shall meet all service and delivery timelines as specified by this Contract. Definitions and Terms relative 
to this contract are located in Attachment A. 

A.2 . Monthly Data Extract. On or before the second Friday of each month (or the next business day if the 
second Friday is a holiday), the Contractor shall transmit to the State via TennCare's SFTP an electronic 
extract of inmate data as of the final day of the previous month. The monthly extract shall contain data for 
inmates whose confinement exceeds three months in those Tennessee facilities that report inmate 
information to the Contractor and that do not object in writing to the Contractor to the transfer of the 
data. The Contractor shall notify the State in writing of the names of any facilities that so object. 
Unless otherwise directed in writing by the State, the Contractor shall report for all such inmates 

individual-level data elements including but not limited to: 

a) Inmate Last name 
b) 
c) 
d) 
e) 

f) 
g) 
h) 
i) 
j) 

Inmate First name 
Inmate Middle name 
Inmate SSN 
Inmate Date of Birth 
Inmate Race code information 
Inmate Sex information 
Incarceration start data 
Incarceration end/release date 
Facility Site (to include address line 1, address line 2, city, state, zip 5+4) 

The Contractor shall report these fields and other data elements in a file format specified by the State. 

A.3. Technical Support. The Contractor shall establish connectivity, transmit files, test transmissions, and 
modify processes as required to ensure effective transmission of monthly extract data. The Contractor 
shall respond to all State inquiries requesting technical support for a delayed file within one (1) business 
day. 

A.4. Research Support. The Contractor shall assign a Project Manager and other professional resources to 
provide ongoing research support to State employees who use these data to assess TennCare members 
for suspension of eligibility pursuant TCA § 71-5-1 06(r). Such support shall include the provision of three 
(3) JusticeXchange software licenses for further research on potential data matches and ongoing 
research support with respect to the extracted data fields and current status of specific inmates. 

A.5. Return Errors. TennCare will provide the Contractor with a list of records with return errors in a file format 
specified by the State . Examples of return errors include missing data elements required for the match 
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A.6. The Contractor will use reasonable efforts to deliver accurate data, provided, however, that the State 
accepts all information "as is." The Contractor does not guarantee nor warrant the accuracy, timeliness, 
completeness, currentness, merchantability or fitness for a particular purpose of the Contractor data 
provided by third party sources (e.g., data provided by local jails and other correctional facilities in 
Tennessee) . 

A.7. Electmnic and Information Technology Accesslbilfty Requirements. The Contractor agrees to comply with 
the applicable electronic and information technology accessibility requirements under the federal civil 
rights laws, such as, the Americans with Disabilities Act. To comply with the applicable accessibility 
requirements, the Contractor shall use W3C's Web Content Accessibility Guidelines ("WCAG") 2.0 AA 
(For the W3C's guidelines see: http://www.w3.org/TR/WCAG20/). The Contractor agrees to perform 
regularly scheduled (i.e., automatic) scans and manual testing for WCAG 2.0 AA compliance for all user 
content and applications in order to meet the standards for compliance. The Contractor must ensure that 
any system additions, updates, changes or modifications comply with WCAG 2.0 AA. Commercial Off-the
shelf ("COTS") products may be used to verify aspects of WCAG 2.0 AA compliance. 

Should the system or a component of the system fail to comply with the accessibility standards, the 
Contractor shall develop and submit to HCFA a noncompliance report that identifies the areas of 
noncompliance, a plan to bring the system or component into compliance, an alternative/work around that 
provides users with the equivalent access to the content, and a timeframe for achieving that 
compliance. If the Contractor is unable to obtain content that conforms to WCAG 2.0 AA, it shall 
demonstrate through its reporting to HCFA that obtaining or providing accessible user content would 
fundamentally alter the nature of its goods and services or would result in an undue burden. 

B. CONTRACT PERIOD: 

This Contract shall be effective on March 1, 2015 ("Effective Date"), and extend for a period of Thirty-Six 
(36) months after the Effective Date ("Term"). The State shall have no obligation for goods or services 
provided by the Contractor prior to the Effective Date. 

C. PAYMENT TERMS AND CONDITIONS: 

C.1 . Maximum Liability. In no event shall the maximum liability of the State under this Contract exceed One 
Hundred Forty-Nine Thousand Dollars ($149,000.00). The payment rates in section C.3 shall constitute 
the entire compensation due the Contractor for all service and Contractor obligations hereunder 
regardless of the difficulty, materials or equipment required. The payment rates include, but are not 
limited to, all applicable taxes, fees, overheads, and all other direct and indirect costs incurred or to be 
incurred by the Contractor. 

The Contractor is not entitled to be paid the maximum liability for any period under the Contract or any 
extensions of the Contract for work not requested by the State. The maximum liability represents 
available funds for payment to the Contractor and does not guarantee payment of any such funds to the 
Contractor under this Contract unless the State requests work and the Contractor performs said work. In 
which case, the Contractor shall be paid in accordance with the payment rates detailed in section C.3. 
The State is under no obligation to request work from the Contractor in any specific dollar amounts or to 
request any work at all from the Contractor during any period of this Contract. 

C.2. Compensation Firm . The payment rates and the maximum liability of the State under this Contract are 
firm for the duration of the Contract and are not subject to escalation for any reason unless amended. 

C.3. Payment Methodology. The Contractor shall be compensated based on the payment rates herein for 
units of service authorized by the State in a total amount not to exceed the Contract Maximum Liability 
established in section C.1 . 
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a_ The Contractor's compensation shall be contingent upon the satisfactory completion of un 
milestones, or increments of seNice defined in section A. 

b. The Contractor shall be compensated for said units, milestones, or increments of seNice based 
upon the following payment rates: 

Service Description 
Amount 

(per compensable increment) 

One Time Set-Up Fee $5,000.00 

Monthly Fee to Gover all SeNices in Section A, $4,000.00 per month 
Scope of SeNices 

C.4. Travel Compensation. The Contractor shall not be compensated or reimbursed for travel, meals, or 
lodging. 

C.5. Invoice Requirements. The Contractor shall invoice the State only for completed increments of service 
and for the amount .stipulated in section C. 3, above, and present said invoices no more often than 
monthly, with all necessary supporting documentation, to: 

310 Great Circle Road 
Nashville, TN 37243 

a. Each invoice shall clearly and accurately detail all of the following required information 
(calculations must .be extended .and totaled correctly). 

(1) .Invoice Number (assigned by the Contractor) 
(2) Invoice Date 
(3) Contract Number (assigned by tne State) 
(4) Gustorner Account Name: Department of Finance and Administration, Division of Health 

Care Finance and Administration 
(5) C.ustomer Account Number (assigned by the Contractor to the above-referenced 

Customer) 
{6) Contractor Name 
(7) Contractor Tennessee Edison Registration ID Number Referenced in Preamble of this 

Contract 
(8) contractor Contact for Invoice Questions (name, phone, and/or fax) 
(9) Contractor Remittance Address 
(1 0) Description of Delivered SeN ice 
(11) Complete Itemization of Charges, which shall detail the following: 

l. SeNice or Milestone Description (including name & title as applicable) of each 
seNice invoiced 

ii. Number of Completed Units, Increments, Hours, or Days as applicable, of each 
seNice invoiced 

iii. Applicable Payment Rate (as stipulated in Section C.3.) of each seNice invoiced 
iv. Amount Due by SeNice 
v. Total Amount Due for the invoice period 

b. The Contractor understands and agrees that an invoice under this Contract shall: 

( 1) include only charges for service described in Contract Section A and in accordance with 
payment terms and conditions set forth in Contract Section C; 

(2) only be submitted for completed service and shall not include any charge for future work; 
(3) not include sales tax or shipping charges; and 

3 



C.6. 

(4) initiate the timeframe for payment (and any discounts) only when the State is in rece"" 
the invoice, and the invoice meets the minimum requirements of this section C.5. 

Payment of Invoice. A payment by the State shall not prejudice the State's right to object to or question 
any payment, invoice, or matter in relation thereto. A payment by the State shall not be construed as 
acceptance of any part of the work or service provided or as approval of any amount invoiced. ~L 

11~'\e.l:> 
Invoice Reductions .. The Contractor's invoice shall be subject to reduction for amounts included in any l, \ 
invoice or payment that is determined by the State, on the basis of audits conducted in accordance with 

C.7. 

the terms of this Contract, to not constitute proper compensation for goods delivered or services provided. 

C.8. Deductions. The State reserves the right to deduct from amounts, which are or shall become due and 
payable to the Contractor under this or any contract between the Contractor and the State of Tennessee 
any amounts, which are or shall become due and payable to the State of Tennessee by the Contractor. 

C.9. Prerequisite Documentation. The Contractor shall not invoice the State under this Contract until the State 
has received the following documentation properly completed. 

a. The Contractor shall complete, sign, and present to the State an "Authorization Agreement for 
Automatic Deposit (ACH Credits) Form" provided by the State. By doing so, the Contractor 
acknowledges and agrees that, once said form is received by the State, all payments to the 
Contractor, under this or any other contract the Contractor has with the State of Tennessee shall 
be made by Automated Clearing House (ACH). 

b. The Contractor shall complete, sign, and present to the State a "Substitute W-9 Form" provided 
by the State. The taxpayer identification number detailed by said form must agree with the 
Contractor's Federal Employer Identification Number or Tennessee Edison Registration ID 
referenced in this Contract. 

D. MANDATORY TERMS AND CONDITIONS: 

D.1. Required Approvals. The State is not bound by this Contract until it is duly approved by the Parties and 
all appropriate State officials in accordance with applicable Tennessee laws and regulations. Depending 
upon the specifics of this Contract, this may include approvals by the Commissioner of Finance and 
Administration, the Commissioner of Human Resources, the Comptroller of the Treasury, and the Chief 
Procurement Officer. Approvals shall be evidenced by a signature or electronic approval. 

0.2. Communications and Contacts. All instructions, notices, consents, demands, or other communications 
required or contemplated by this Contract, other than information or data that is necessary for one or 
more Contract deliverables, shall be in writing and shall be made by certified, first class mail, return 
receipt requested and postage prepaid, by overnight courier service with an asset tracking system, or by 
email or facsimile transmission with recipient confirmation. All communications, regardless of method of 
transmission, shall be addressed to the respective Party at the appropriate mailing address, facsimile 
number, or email address as stated below or any other address provided in writing by a Party. 

The State: 

Deputy Commissioner 
Department of Finance and Administration 
Division of Health Care Finance and Administration 
Bureau of HCFA 
310 Great Circle Road 
Nashville TN 37243 
Telephone# (615) 507-6443 
FAX# (615) 253-5607 

The Contractor: 
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Richard Boone 
Appriss, Inc. 
10401 Linn Station Road 
Louisville, KY 40223-3842 
Telephone# (502) 561-8463/ (800) 816-0491 

All instructions, notices, consents, demands, or other communications shall be considered effective upon 
receipt or recipient confirmation as may be required. 

All information or data that is necessary for one or more deliverables set forth in this Contract shall be 
transmitted between HCFA and Contractor via the data transfer method specified in advance by HCFA. 
This may include, but shall not be limited to, transfer through HCFA's SFTP system. 

0.3. Modification and Amendment. This Contract may be modified only by a written amendment signed by all 
Parties and approved by all applicable State officials. 

0.4. Subject to Funds Availability. The Contract is subject to the appropriation and availability of State or 
federal funds. In the event that the funds are not appropriated or are otherwise unavailable, the State 
reserves the right to terminate this Contract upon written notice to the Contractor. The State's exercise of 
its right to terminate this Contract shall not constitute a breach of Contract by the State. Upon receipt of 
the written notice, the Contractor shall cease all work associated with the Contract. If the State 
terminates this Contract due to lack of funds availability, the Contractor shall be entitled to compensation 
for all conforming goods requested and accepted by the State and for all satisfactory and authorized 
services completed as of the termination date. Should the State exercise its right to terminate this 
Contract due to unavailability of funds, the Contractor shall have no right to recover from the State any 
actual, general, special, incidental, consequential, or any other damages of any description or amount. 

0.5. Termination for Convenience. The State may terminate this Contract tor convenience without cause and 
for any reason. The State shall give the Contractor at least thirty (30) days written notice before the 
termination date. The Contractor shall be entitled to compensation for all conforming goods delivered and 
accepted by the State or for satisfactory, authorized services completed as of the termination date. In no 
event shall the State be liable to the Contractor for compensation for any goods neither requested nor 
accepted by the State or for any services neither requested by the State nor satisfactorily performed by 
the Contractor. In no event shall the State's exercise of its right to terminate this Contract for 
convenience relieve the Contractor of any liability to the State for any damages or claims arising under 
this Contract. 

0.6. Termination for Cause. If the Contractor fails to properly perform its obligations under this Contract in a 
timely or proper manner, or if the Contractor materially violates any terms of this Contract ("Breach 
Condition"), the State shall have the right to immediately terminate the Contract and withhold payments in 
excess of compensation for completed services or provided goods. Notwithstanding the above, the 
Contractor shall not be relieved of liability to the State for damages sustained by virtue of any Breach 
Condition and the State may seek other remedies allowed at law or in equity for breach of this Contract. 

0.7. Assignment and Subcontracting. The Contractor shall not assigh this Contract or enter into a subcontract 
for any of the goods or services provided under this Contract without the prior written approval of the 
State. Notwithstanding any use of the approved subcontractors, the Contractor shall be the prime 
contractor and responsible for compliance with all terms and conditions of this Contract. The State 
reserves the right to request additional information or impose additional terms and conditions before 
approving an assignment of this Contract in whole or in part or the use of subcontractors in fulfilling the 
Contractor's obligations under this Contract. 

0 .8. Conflicts of Interest. The Contractor warrants that no part of the Contractor's compensation shall be paid 
directly or indirectly to an employee or official of the State of Tennessee as wages, compensation, or gifts 
in exchange for acting as an officer, agent, employee, subcontractor, or consultant to the Contractor in 
connection with any work contemplated or performed under this Contract. 

The Contractor acknowledges, understands, and agrees that this Contract shall be null and void if the 
Contractor is, or within the past six (6) months has been, an employee of the State of Tennessee or if the 



Contractor is an entity in which a controlling interest is held by an individual who is, or within the pc 
(6) months has been, an employee of the State of Tennessee. 

0.9. Nondiscrimination. The Contractor hereby agrees, warrants, and assures that no person shall be 
excluded from participation in, be denied benefits of, or be otherwise subjected to discrimination in the 
performance of this Contract or in the employment practices of the Contractor on the grounds of handicap 
or disability, age, race, creed, color, religion, sex, national origin, or any other classification protected by 
federal or state law. The Contractor shall, upon request, show proof of nondiscrimination and shall post 
in conspicuous places, available to all employees and applicants, notices of nondiscrimination. 

0.1 0. Prohibition of Illegal Immigrants. The requirements of Tenn. Code Ann. § 12-3-309 addressing the use of 
illegal immigrants in the performance of any contract to supply goods or services to the state of 
Tennessee, shall be a material provision of this Contract, a breach of which shall be grounds for 
monetary and other penalties, up to and including termination of this Contract. 

a. The Contractor agrees that the Contractor shall not knowingly utilize the services of an illegal 
immigrant in the performance of this Contract and shall not knowingly utilize the services of any 
subcontractor who Will utilize the services of an illegal immigrant in the performance of this 
Contract. The Contractor shall reaffirm this attestation, in writing, by submitting to the State a 
completed and signed copy of the document at Attachment 8, semi-annually during the Term. If 
the Contractor is a party to more than one contract with the State, the Contractor may submit one 
attestation that applies to all contracts with the State. All Contractor attestations shall be 
maintained by the Contractor arid made available to State officials upon request. 

b. Prior to the use of any subcontractor in the performance of this Contract, and semi-annually 
thereafter, during the Term, the Contractor shall obtain .and retain a current, written attestation 
that the subcontractor shall not knowingly utilize the services of an illegal immigrant to perform 
work under this Contract and shall riot knowingly utilize the services of any subcontractor who will 
utilize the services of an Illegal immigrant to perform work under this Contract. Attestations 
obtained from subcontractors shall be maintained by the Contractor and made available to State 
officials upon request. 

c. The Contractor shall maintain records for all personnel used in the performance of this Contract. 
Contractor's records shall be subject to review and random inspection at any reasonable time 
upon reasonable notice by the State. 

d. The Contractor understands and agrees that failur~ to comply with this section will be subject to 
the sanctions of Tenn. Code Ann. § 12-3-309 for acts or omissions occurring after its effective 
date. 

e. For purposes of this Contract, "illegal immigrant" shall be defined as any person who is not: (i) a 
United States citizen; (ii) a Lawful Permanent Resident; (iii) a person whose physical presence in 
the United States is authorized; (iv) allowed by the federal Department of Homeland Security and 
who, under federal immigration laws or regulations, is authorized to be employed in the U.S.; or 
(v) is otherwise authorized to provide services under the Contract. 

0.11. Records. The Contractor shall maintain documentation for all charges under this Contract. The books, 
records, and documents of the Contractor, for work performed or money received under this Contract, 
shall be maintained for a period of five (5) full years from the date of the final payment and shall be 
subject to audit at any reasonable time and upon reasonable notice by the State, the Comptroller of the 
Treasury, or their duly appointed representatives. The financial statements shall be prepared in 
accordance with generally accepted accounting principles. 

0.12. Monitoring. The Contractor's activities conducted and records maintained pursuant to this Contract shall 
be subject to monitoring and evaluation by the State, the Comptroller of the Treasury, or their duly 
appointed representatives. 

0.13. Progress Reports. The Contractor shall submit brief, periodic, progress reports to the State as requested. 
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f. 
0.14. Strict Performance. Failure by any Party to this Contract to require, in any one or more cases, the ·71', i 

performance of any of the terms, covenants, conditions, or provisions of this Contract shall not be "' 
construed as a waiver or relinquishment of any term, covenant, condition, or provision. No term or 
condition of this Contract shall be held to be waived, modified, or deleted except by a written amendment 
signed by the Parties. 

0.15. Independent Contractor. The Parties shall not act as employees, partners, joint venturers, or associates 
of one another. The Parties are independent contracting entities. Nothing in this Contract shall be 
construed to create an employer/employee relationship or to allow either Party to exercise control or 
direction over the manner or method by which the other transacts its business affairs or provides its usual 
services. The employees or agents of one Party are not employees or agents of the other Party. 

0.16 Patient Protection and Affordable Care Act. The Contractor agrees that it will be responsible for 
compliance with the Patient Protection and Affordable Care Act ("PPACA") with respect to itself and its 
employees, including any obligation to report health insurance coverage, provide health insurance 
coverage, or pay any financial assessment, tax, or penalty for not providing health insurance. The 
Contractor shall indemnify the State and hold it harmless for any costs to the State arising from 
Contractor's failure to fulfill its PPACA responsibilities for itself or its employees. 

0.17. Limitation of State's Liability. The State shall have no liability except as specifically provided in this 
Contract. In no event will the State be liable to the Contractor or any other party for any lost revenues, 
lost profits, loss of business, decrease in the value of any securities or cash position, time, money, 
goodwill, or any indirect, special, incidental, punitive, exemplary or consequential damages of any nature, 
whether based on warranty, contract, statute, regulation, tort (including but not limited to negligence), or 
any other legal theory that may arise under this Contract or otherwise. The State's total liability under this 
Contract (including any exhibits, schedules, amendments or other attachments to the Contract) or 
otherwise shall under no circumstances exceed the Maximum Liability. This limitation of liability is 
cumulative and not per incident. 

0.18. Limitation of Contractor's Liability. In accordance with Tenn. Code Ann. § 12-3-701, the Contractor's 
liability for all claims arising under this Contract shall be limited to an amount equal to two (2) times the 
Maximum Liability amount detailed in Section C.1. and as may be amended, PROVIDED THAT in no 
event shall this Section limit the liability of the Contractor for intentional torts, criminal acts, fraudulent 
conduct, or omissions that result in personal injuries or death. 

0.1 9. Hold Harmless. The Contractor agrees to indemnify and hold harmless the State of Tennessee as well 
as its officers, agents, and employees from and against any and all claims, liabilities, losses, and causes 
of action which may arise, accrue, or result to any person, firm, corporation, or other entity which may be 
injured or damaged as a result of acts, omissions, or negligence on the part of the Contractor, its 
employees, or any person acting for or on its or their behalf relating to this Contract. The Contractor 
further agrees it shall be liable for the reasonable cost of attorneys for the State to enforce the terms of 
this Contract. 

In the event of any suit or claim, the Parties shall give each other immediate notice and provide all 
necessary assistance to respond. The failure of the State to give notice shall only relieve the Contractor 
of its obligations under this Section to the extent that the Contractor can demonstrate actual prejudice 
arising from the failure to give notice. This Section shall not grant the Contractor, through its attorneys, 
the right to represent the State in any legal matter, as the right to represent the State is governed by 
Tenn. Code Ann.§ 8-6-106. 

0.20. HIPAA Compliance. The State and Contractor shall comply with obligations under the Health Insurance 
Portability and Accountability Act of 1996 ("HI PM"), Health Information Technology for Economic and 
Clinical Health ("HITECH") Act and any other relevant laws and regulations regarding privacy (collectively 
the "Privacy Rules"). The obligations set forth in this Section shall survive the termination of this Contract. 

a. Contractor warrants to the State that it is familiar with the requirements of the Privacy Rules, and 
will comply with all applicable requirements in the course of this Contract. 

b. Contractor warrants that it will cooperate with the State, including cooperation and coordination 
with State privacy officials and other compliance officers required by the Privacy Rules, in the 
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c. The State and the Contractor will sign documents, including but not limited to business associate 
agreements, as required by the Privacy Rules and that are reasonably necessary to keep the 
State and Contractor in compliance with the Privacy Rules. This provision shall not apply if 
information received or delivered by the parties under this Contract is NOT "protected health 
information" as defined by the Privacy Rules, or if the Privacy Rules permit the parties to receive 
or deliver the information without entering into a business associate agreement or signing another 
document. 

d. The Contractor will indemnify the State and hold it harmless for any violation by the Contractor or 
its subcontractors of the Privacy Rules. This includes the costs of responding to a breach of 
protected health information, the costs of responding to a government enforcement action related 
to the breach, and any fines, penalties, or damages paid by the State because of the violation. 

D.21. Tennessee Consolidated Retirement System. Subject to statutory exceptions contained in Tenn. Code 
Ann. §§ 8-36-801, et seq., the law governing the Tennessee Consolidated Retirement System ("TCRS"), 
provides that if a retired mernber of TCRS, or of any superseded system administered by TCRS, or of any 
local retirement fund established under Tenn. Code Ann.§§ 8-35-101, et seq., accepts State 
employment, the member's retirement allowance is suspended during the period of the employment 
Accordingly and notwithstanding any provision of this Contract to the contrary, the Contractor agrees that 
if it is later determined that the true nature of the working relationship between the Contractor and the 
State under this Contract is that of "employee/employer" and not that of an independent contractor, the 
Contractor, if a retired member of TCRS, may be required to repay to TCRS the amount of retirement 
benefits the Contractor received from TCRS during the Term. 

D.22 Tennessee Department of Revenue Registration. The Contractor shall comply with all applicable 
registration requirements contained in Tenn. Code Ann.§§ 67-6-601 -608. Compliance with applicable 
registration requirements iS a material requirement of this Contract 

0.23. Debarment and Suspension. The Contractor certifies, to the best of its knowledge and belief, that it, its 
current and future principals, its current and future subcontractors and their principals: 

a. are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily 
excluded from covered transactions by any federal or state department or agency; 

b. have not within a three (3) year period preceding this Contract been convicted of, or had a civil 
judgment rendered against them from commission of fraud, or a criminal offense in connection 
with obtaining, attempting to obtain, or performing a public (federal, state, or local) transaction or 
grant under a public transaction; violation of federal or state antitrust statutes or commission of 
embezzlement, theft, forgery, bribery, falsification, or destruction of records, making false 
statements, or receiving stolen property; 

c. are not presently indicted or otherwise criminally or civilly charged by a government entity 
(federal, state, or local) with commission of any of the offenses detailed in section b. of this 
certification; and 

d. have not within a three (3) year period preceding this Contract had one or more public 
transactions (federal, state, or local) terminated for cause or default. 

The Contractor shall provide immediate written notice to the State if at any time it learns that there was an 
earlier failure to disclose information or that due to changed circumstances, its principals or the principals 
of its subcontractors are excluded or disqualified. 

D.24. Force Majeure. "Force Majeure Event" means fire, flood, earthquake, elements of nature or acts of God, 
wars, riots, civil disorders, rebellions or revolutions, acts of terrorism or any other similar cause beyond 
the reasonable control of the Party except to the extent that the non-performing Party is at fault in failing 
to prevent or causing the default or delay, and provided that the default or delay cannot reasonably be 
circumvented by the non-performing Party through the use of alternate sources, workaround plans or 
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Contract Except as set forth in this Section, any failure or delay by a Party in the performance of! ~ 
obligations under this Contract arising from a Force Majeure Event is not a default under this Cont,o'"'' v• 

grounds for termination. The non-performing Party will be excused from performing those obligations 
directly affected by the Force Majeure Event, and only for as long as the Force Majeure Event continues, 
provided that the Party continues to use diligent, good faith efforts to resume performance without delay. 
The occurrence of a Force Majeure Event affecting Contractor's representatives, suppliers, 
subcontractors, customers or business apart from this Contract is not a Force Majeure Event under this 
Contract. Contractor will promptly notify the State of any delay caused by a Force Majeure Event (to be 
confirmed in a written notice to the State within one (1) day of the inception of the delay) that a Force 
Majeure Event has occurred, and will describe in reasonable detail the nature of the Force Majeure 
Event. If any Force Majeure Event results in a delay in Contractor's performance longer than forty-eight 
(48) hours, the State may, upon notice to Contractor: (a) cease payment of the fees until Contractor 
resumes performance of the affected obligations; or (b) immediately terminate this Contract or any 
purchase order, in whole or in part, without further payment except for fees then due and payable. 
Contractor will not increase its charges under this Contract or charge the State any fees other than those 
provided for in this Contract as the result of a Force Majeure Event. 

D.25. State and Federal Compliance. The Contractor shall comply with all applicable state and federal laws 
and regulations in the performance of this Contract. In addition, the Contractor shall comply with the 
provisions of Contract Section E.11, (Applicable Laws, Rules, Policies and Court Orders), and this 
Section D.25 shall not be deemed to limit or abridge any requirement set forth in Section E.11. 

D.26. Governing Law. This Contract shall be governed by and construed in accordance with the laws of the 
State of Tennessee. The Tennessee Claims Commission or the state or federal courts in Tennessee 
shall be the venue for all claims, disputes, or disagreements arising under this Contract. The Contractor 
acknowledges and agrees that ahy rights, claims, or remedies against the State of Tennessee ot its 
employees arising under this Contract shall be subject to and limited to those rights and remedies 
available under Tenn. Code Ann.§§ 9-8-101-407. 

D.27. Entire Agreement. This Contract is complete and contains the entire understanding between the Parties 
relating to its subject matter, including all the terms and conditions of the Parties' agreement. This 
Contract supersedes any and all prior understandings, representations, negotiations, and agreements 
between the Parties, whether written or oral. · 

D.28. Severability. If any terms and conditions of this Contract are held to be invalid or unenforceable as a 
matter of law, the other terms and conditions of this Contract shall not be affected and shall remain in full 
force and effect. The terms and conditions of this Contract are severable. 

D.29. Headings. Section headings of this Contract are for reference purposes only and shall not be construed 
as part of this Contract. 

D.30. Incorporation of Additional Documents. Each of the following documents is included as a part of this 
Contract by reference. In the event of a discrepancy or ambiguity regarding the Contractor's duties, 
responsibilities, and performance under this Contract, these items shall govern in order of precedence 
below: 

a. any amendment to this Contract, with the latter in time controlling over any earlier amendments; 
b. this Contract with any attachments or exhibits (excluding the items listed at subsections c. 

through f., below); 
c. any clarifications of or addenda to the Contractor's proposal seeking this Contract; 
d. the State solicitation, as may be amended, requesting responses in competition for this Contract; 
e. any technical specifications provided to proposers during the procurement process to award this 

Contract; and, 
f. the Contractor's response seeking this Contract. 

E. SPECIAL TERMS AND CONDITIONS: 
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E.1 . Conflicting Terms and Conditions. Should any of these special terms and conditions conflict with c'YII 
other terms and conditions of this Contract, the special terms and conditions shall be subordinate t 
Contract's other terms and conditions. 

E.2. Confidentiality of Records. Strict standards of confidentiality of records and information shall be 
maintained in accordance with applicable state and federal law. All material and information, regardless 
of form, medium or method of communication, provided to the Contractor by the State or acquired by the 
Contractor on behalf of the State that is regarded as confidential under state or federal law shall be 
regarded as "Confidential Information." Nothing in this Section shall permit Contractor to disclose any 
Confidential Information, regardless of whether it has been disclosed or made available to the Contractor 
due to intentional or negligent actions or inactions of agents of the State or third parties. Confidential 
Information shall not be disclosed except as required or permitted under state or federal law. Contractor 
shall take all necessary steps to safeguard the confidentiality of such material or information in 
conformance with applicable state and federal law. 

The obligations set forth in this Section shall survive the termination of this Contract. 

E.3 State Furnished Property. The Contractor shall be responsible for the correct use, maintenance, and 
protection of all articles of nonexpendable, tangible personal property furnished by the State for the 
Contractor's use under this Contract. Upon termination of this Contract, all property furnished by the 
State shall be returned to the State in the same condition as when received, less reasonable wear and 
tear. Should the property be destroyed, lost, or stolen, the Contractor shall be responsible to the State for 
the fair market value of the property at the time of loss. 

E.4 Work Papers Subject to Review. The Contractor shall make all audit, accounting, or financial analysis 
work papers, notes, and other documentation available for review by the Comptroller of the Treasury or 
his representatives, upon request, during normal working hours either while the analysis is in progress or 
subsequent to the completion of this Contract. 

E.5 Prohibited Advertising or Marketing. The Contractor shall not suggest or imply in advertising or marketing 
materials that Contractor's goods or services are endorsed by the State. The restrictions on Contractor 
advertising or marketing materials under this Section shall survive the termination of this Contract. 

E.6. Lobbying. The Contractor certifies, to the best of its knowledge and belief, that: 

a. No federally appropriated funds have been paid or will be paid, by or on behalf of the Contractor, 
to any person for influencing or attempting to influence an officer or employee of an agency, a 
member of Congress, an officer or employee of Congress, or an employee of a member of 
Congress in connection with the awarding of any federal contract, the making of any federal 
grant, the making of any federal loan, the entering into of any cooperative agreement, and the 
extension, continuation, renewal, amendment, or modification of any federal contract, grant, loan, 
or cooperative agreement. 

b. If any funds other thalil federally appropriated funds have been paid or will be paid to any person 
for influencing or attempting to influence an officer or employee of any agency, a member of 
Congress, an officer or employee of Congress, or an employee of a member of Congress in 
connection with any contract, grant, loan, or cooperative agreement, the Contractor shall 
complete and submit Standard Form-LLL, "Disclosure Form to Report Lobbying," in accordance 
with its instructions. 

c. The Contractor shall require that the language of this certification be included in the award 
documents for all sub-awards at all tiers (including subcontracts, sub-grants, and contracts under 
grants, loans, and cooperative agreements) and that all subrecipients shall certify and disclose 
accordingly. 

This certification is a material representation of fact upon which reliance was placed when this transaction 
was made or entered into and is a prerequisite for making or entering into this transaction imposed by 31 
U.S.C. § 1352. 
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E. 7 Partial Takeover of Contract. The State may, at its convenience and without cause, exercise a par 
takeover of any service that the Contractor is obligated to perform under this Contract, including ar 
service which is the subject of a subcontract between Contractor and a third party (a "Partial Takevvc• 1• 

A Partial Takeover of this Contract by the State shall not be deemed a breach of contract. The Contractor 
shall be given at least thirty (30) days prior written notice of a Partial Takeover. The notice shall specify 
the areas of service the State will assume and the date the State will be assuming. The State's exercise 
of a Partial Takeover shall not alter the Contractor's other duties and responsibilities under this Contract. 
The State reserves the right to withhold from the Contractor any amounts the Contractor would have been 
paid but for the State's exercise of a Partial Takeover. The amounts shall be withheld effective as of the 
date the State exercises its right to a Partial Takeover. The State's exercise of its right to a Partial 
Takeover of this Contract shall not entitle the Contractor to any actual, general, special, incidental, 
consequential, or any other damages irrespective of any description or amount. 

E.8 Unencumbered Personnel. The Contractor shall not restrict its employees, agents, subcontractors or 
principals who perform services for the State under this Contract from performing the same or similar 
services for the State after the termination of this Contract, either as a State employee, an independent 
contractor, or an employee, agent, subcontractor or principal of another contractor with the State. 

E.9. Personally Identifiable Information. While performing its obligations under this Contract, Contractor may 
have access to Personally Identifiable Information held by the State ("PI I"). For the purposes of this 
Contract, "PII" includes "Nonpublic Personal Information" as that term is defined in Title V of the Gramm
Leach-Biiley Act of 1999 or any successor federal statute, and the rules and regulations thereunder, all as 
may be amended or supplemented from time to time ("GLBA") and personally identifiable information and 
other data protected under any other applicable laws, rule or regulation of any jurisdiction relating to 
disclosure or use of personal information ("Privacy Laws"). Contractor agrees it shall not do or omit to do 
anything which would cause the State to be in breach of any Privacy Laws. Contractor shall, and shall 
cause its employees, agents and representatives to: (i) keep PII confidential and may use and disclose 
Pll only as necessary to carry out those specific aspects of the purpose for which the Pll was disclosed to 
Contractor and in accordance with this Contract, GLBA and Privacy Laws; and (ii) implement and 
maintain appropriate technical and organizational measures regarding information security to: (A) ensure 
the security and confidentiality of PI I; (B) protect against any threats or hazards to the security or integrity 
of PI I; and (C) prevent unauthorized access to or use of PI I. Contractor shall immediately notify State: (1) 
of any disclosure or use of any PII by Contractor or any of its employees, agents and representatives in 
breach of this Contract; and (2) of any disclosure of any Pll to Contractor or its employees, agents and 
representatives where the purpose of such disclosure is not known to Contractor or its employees, agents 
and representatives. The State reserves the right to review Contractor's policies and procedures used to 
maintain the security and confidentiality of PII and Contractor shall, and cause its employees, agents and 
representatives to, comply with all reasonable requests or directions from the State to enable the State to 
verify and/or procure that Contractor is in full compliance with its obligations under this Contract in relation 
to PI I. Upon termination or expiration of the Contract or at the State's direction at any time in its sole 
discretion, whichever is earlier, Contractor shall immediately return to the State any and all Pll which it 
has received under this Contract and shall 
destroy all records of such PI I. 

The Contractor shall report to the State any instances of unauthorized access to or potential disclosure of 
PII in the custody or control of Contractor ("Unauthorized Disclosure") that come to the Contractor's 
attention. Any such report shall be made by the Contractor within twenty-four (24) hours after the 
Unauthorized Disclosure has come to the attention of the Contractor. Contractor shall take all necessary 
measures to halt any further Unauthorized Disclosures. The Contractor, at the sole discretion of the 
State, shall provide no cost credit monitoring services for individuals whose Pll was affected by the 
Unauthorized Disclosure. The Contractor shall bear the cost of notification to all individuals affected by 
the Unauthorized Disclosure, including individual letters and public notice. The remedies set forth in this 
Section are not exclusive and are in addition to any claims or remedies available to this State under this 
Contract or otherwise available at law. 

E.1 0. Federal Funding Accountability and Transparency Act (FFAT A). This Contract requires the Contractor to 
provide supplies or services that are funded in whole or in part by federal funds that are subject to 
FFATA. The Contractor is responsible for ensuring that all applicable requirements, including but not 
limited to those set forth herein, of FFATA are met and that the Contractor provides information to the 
State as required. 
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The Contractor shall comply with the following: 

a. Reporting of Total Compensation of the Contractor's Executives. 

(1) The Contractor shall report the names and total compensation of each of its five most 
highly compensated executives for the Contractor's preceding completed fiscal year, if in 
the Contractor's preceding fiscal year it received: 

i. 80 percent or more of the Contractor's annual gros~ revenues from federal 
procurement contracts and federal financial assistance subject to the 
Transparency Act, as defined at 2 CFR 170.320 (and subawards); and 

ii. $25,000,000 or more in annual gross revenues from federal procurement 
contracts (and subcontracts), and federal financial assistance subject to the 
Transparency Act (and subawards); and 

iii. The public does not have access to information about the compensation of the 
executives through periodic reports filed under section 13(a) or 15(d) of the 
Securities Exchange Act of 1934 (15 U.S.C. 78m(a), 78o(d)) or section 6104 of 
the Internal Revenue Code of 1986. (To determine if the public has access to the 
compensation information, see the U.S. Security and Exchange Commission 
total compensation filings at http://www.sec.gov/answers/execomp.htm.). 

As defined in 2 C.F.R. § 170.315, "Executive" means officers, managing partners, or any 
other employees in management positions. 

(2) Total compensation means the cash and noncash dollar value earned by the executive 
during the Contractor's preceding fiscal year and includes the following (for more 
information see 17 C. F.R. § 229.402(c)(2)): 

1.- Salary and bonus. 
ii. Awards of stock, stock options, and stock appreciation rights. Use the dollar 

amount recognized for financial statement reporting purposes with respect to the 
fiscal year in accordance with the Statement of Financial Accounting Standards 
No. 123 (Revised 2004) (FAS 123R), Shared Based Payments. 

iii. Earnings for services under non-equity incentive plans. This does not include 
group life, health, hospitalization or medical reimbursement plans that do not 
discriminate in favor of executives, and are available generally to all salaried 
employees. 

iv. Change in pension value. This is the change in present value of defined benefit 
and actuarial pension plans. 

v. Above-market earnings on deferred compensation which is not tax qualified. 
vi. Other compensation, if the aggregate value of all such other compensation (e.g. 

severance, termination payments, value of life insurance paid on behalf of the 
employee, perquisites or property) for the executive exceeds $10,000. 

b. The Contractor must report executive total compensation described above to the State by the end 
of the month during which this Contract is awarded. 

c. If this Contract is amended to extend the Term, the Contractor must submit an executive total 
compensation report to the State by the end of the month in which the term extension becomes 
effective. 

d. The Contractor will obtain a Data Universal Numbering System (DUNS) number and maintain its 
DUNS number for the term of this Contract. More information about obtaining a DUNS Number 
can be found at: http://fedgov.dnb.com/webform/ 

The Contractor's failure to comply with the above requirements is a material breach of this Contract for 
which the State may terminate this Contract for cause. The State will not be obligated to pay any 
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outstanding invoice received from the Contractor unless and until the Contractor is in full compliar 
the above requirements. 

E.11. Applicable Laws, Rules, Policies and Court Orders. The Contractor agrees to comply with all applicable 
federal and State laws, rules, regulations, sub-regulatory guidance, executive orders, HCFA waivers, and 
all current, modified or future Court decrees, orders or judgments applicabl~ to the State's TennCare and 
CHIP programs. Such compliance shall be performed at no additional cost to the State. 

E.12. Offer of Gratuities. By signing this contract, the Contractor signifies that no member of or a delegate of 
Congress, nor any elected or appointed official or employee of the State of Tennessee, the federal 
General Accounting Office, federal Department of Health and Human Services, the Center for Medicare 
and Medicaid Services, or any other state or federal agency has or will benefit financially or materially 
from this Contract. This Contract may be terminated by HCFA as provided in Section 0.6, if it is 
determined that gratuities of any kind were offered to or received by any of the aforementioned officials or 
employees from the Contractor, its agent, or employees. 

IN WITNESS WHEREOF, 

APPRISS INC. 

2/'11/15 

CONTRACTOR SIGNATURE DATE 

Thomas R. Seigle, Executive Vice President 

PRINTED NAME AND TITLE OF CONTRACTOR SIGNATORY (above) 

DEPARTMENT OF FINANCE AND ADMINISTRATION 
DIVISION OF HEALTH CARE FINANCE AND ADMINISTRATION: 

LARRY B. MAAtiNJCOMMISSIONER 
I I 

DATE 

2 / ;1/Zo I 5 

lil 



ATTACH!\ 

Scope of Services Terms and Definitions 

Term Definition 
Business Days Traditional workdays, including Monday, Tuesday, Wednesday, 

Thursday. and Friday. State Holidays are excluded . 
Calendar Days All seven days of the week. 
Days Unless otherwise specified . refers to calendar days. 
Deliverable A document, manual, or report (in hard copy, electronic format or 

specific medium as required) that the Contractor submits to the State to 
fulfill requirements of this Contract. 

FTI Federal Tax Information regulated by the Internal Revenue Service 
HCFA The Division of Health Care Finance and Administration, which 

encompasses the Bureau of TennCare, CoverKids. and other programs. 
Holidays Days on which official holidays and commemorations as defined in 

Tennessee Code Annotated (T.C.A.) § 15-1-101 et seq ., are observed. 
HIPAA Health Insurance Portability and Accountability Act of 1996 (HIPAA) 

addresses the security and privacy of protected health information as 
well as requirements regarding electronic transaction standards. 

HITECH Health Information Technology for Economic and Clinical Health Act of 
2009. Established enhanced privacy and security protections, including 
the notification of breach incidents and OCR enforcement of security 
risk assessments. 

Individually Identifiable Information that is a subset of health information, including demographic 
Health Information information collected from an individual, and: 

( 1) Is created or received by a health care provider, health plan, 
employer, or health care clearinghouse; and 
(2) Relates to the past, present, or future physical or mental health or 
condition of an individual; the provision of health care to an individual; or 
the past, present, or future payment for the provision of health care to 
an individual; and 
(3) That identifies the individual; or 
(4) With respect to wh ich there is a reasonable basis to believe the 
information can be used to identify the individual. 

Individuals with Individuals who do not speak English as their primary language and who 
Limited English have a limited ability to read, write, speak, or understand English. 
Proficiency 
Information A combination of computing hardware and software that is used in: (a) 
Technology the capture, storage, manipulation, movement, control, display, 

interchange and/or transmission of information, i.e . structured data 
(which may include digitized audio and video) and documents; and/or 
(b) the processing of such information for the purposes of enabling 
and/or facilitating a business process or related transaction . 

Inmate An individual of any age confined to a prison, jail, or other correctional 
facility without regard to the adjudication of charges, pre- or post-
sentencing status, etc. 

InterChange The State's Medicaid Management Information System{MMIS). 
Personally Identifiable Personally Identifiable Information means any information about an 
Information (PII) individual maintained by an agency, including, but not limited to, 

education, financial transactions, medical history, and criminal or 
employment history and information which can be used to distinguish or 
trace an individual's identity, such as their name, Social Security 
Number, date and place of birth, mother's maiden name, biometric 
records, including any other personal information which can be linked to 
an individual. 

Protected Health (1) Means individually identifiable health information: 
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Term Definition 
.. 

Information (PHI) that is: 
(i) Transmitted by electronic media; 
(ii) Maintained in electronic media; or 
(iii) Transmitted or maintained in any other form or medium. 
(2) Protected health information excludes individually identifiable health 
information in: 
(i) Education records covered by the Family Educational Rights and 
Privacy Act, as amended, 20 U.S.C. 1232g; 
(ii) Records described at 20 U.S.C. 1232q(a)(4)(8)(iv); and 

(iii) Employment records held by a covered entity in its role as employer. 
Remote Access Any access to an organization information system by a user {or an 

information system) communicating through an external, non-
organization-controlled network (e.g., the Internet). Examples of remote 
access methods include dial-up, broadband, and wireless. 

Secure File Transfer Network protocol that provides file access, file transfer, and file 
Protocol or SFTP management functionalities over any reliable data stream approved by 

TennCare. 
Social Security or SSA The federal Social Security Administration 
Span of Control Information Technology and telecommunications cap<;~bilities that the 

Contractor itself operates or for which it is otherwise legally responsible 
according to the terms and conditions of this Contract. The span of 
control also includes Systems and telecommunications capabilities 
outsourced by the Contractor. 

State Fiscal Year The twelve (12) month period that runs from July 1 through June 30. 
(SFY) 
System Unavailability As measured within the Contractor's information technology Span of 

Control, when a system user does not get the complete, correct full-
screen response to an input command within three (3) minutes after 
depressing the "Enter" or other function key. 

TennCare Tennessee's Medicaid program operated by the Bureau ofTennCare, 
Department of Finance and Administration, as a 1115 Demonstration 
Waiver program (No. 11-W-00151/4). Additional information is available 
at htt~ ://www.tn .gov/tenncarelindex. shtml. 

Week The traditional seven-da~ week, Sunday through Saturday. 
Workforce Members Employees, volunteers, trainees, and other persons whose conduct, in 

the performance of work for a covered entity or business associate, is 
under the direct control of such covered entity or business associate, 
whether or not they are paid by the covered entity or business 
associate. 
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ATTACHME 
ATTESTATION RE PERSONNEL USED IN CONTRACT PERFORMt 

SUBJECT CONTRACT NUMBER: lfLjgq7 
CONTRACTOR LEGAL ENTITY NAME: 

A ppriss lne. 

FEDERAL EMPLOYER IDENTIFICATION NUMBER: 
61-1:371324 (or Social Security Number) 

The Contractor, identified above, does hereby attest, certify, warrant, and assure that 
the Contractor shall not knowingly utilize the services. of an illegal immigrant in the 
performance of this Contract and shall not knowingly utilize the services of any 
subcontractor who will utilize the services of an illegal immigrant in the performance of 
this Contract. 

CONTRACTOR SIGNATURE 

NOTICE: This attestation MUST be signed by an individual empowered to contractually bind the Contractor. If said individual is not the chief 
executive or president, this document shall attach evidence showing the individual's authorny to contractually bind the Contractor. 

Thomas R. Seigle, Executive Vice President 

PRINTED NAME AND TITLE OF SIGNATORY 

2/11/15 

DATE OF ATTESTATION 
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