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Specifications for Tableau Software

1.0	Scope

1.1	The purpose for these specifications is to establish a restricted statewide contract to be used by TN State Agencies as a source of supply for Tableau Software, Technical Support, Training and Implementation. 

2.0	Contractor Requirements

2.1	Respondent must be able to provide a signed letter or email from an authorized representative of Tableau Software.  Letter or email must state that respondent is authorized to sell Tableau Software and Services. Letter must be provided along with bid and will be required annually. 

2.2	Contractor must provide all necessary software and training throughout the term of the contract.

2.3	Contractor must notify the State Central Procurement Contract Manager in writing of any changes in product that will affect or modify the contract products.  This notification must be made within thirty (30) days of proposed contract implementation to allow the State time for review of the impact these changes will incur, approval of the proposed changes, and notification to all departments.

3.0	Technical Requirements

3.1	 Software License Requirements: Tableau Software, Maintenance, and Services made      available as a result of an awarded contract shall include but not be limited to the following Tableau products and services:

· Tableau Software, 
· Annual Software support 
· Installation/Upgrade Support Services
· Tableau Provided on-site Training classes

4.0        Warranty Requirements

4.1	Warranty of hardware and software will be administered by Tableau Software, Inc.    Software and hardware products are covered by 90-day warranty. This warranty insures the software is free from defects and will perform in accordance with its documentation. 



