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RSWC# 390 Juniper Network & Security
Contract Information and Usage Instructions

*NOTE: Always check the following website to ensure you are looking at the most recent usage instructions: http://tn.gov/generalservices/article/cpo-statewide-contract-usage-instructions*

Contract Period: April 1, 2014 - March 31, 2017 (one initial year with two annual renewal options).
Summary/Background Information: This restricted statewide contract was awarded to Copper River IT, LLC. for the purchase of Juniper networking & security equipment. This contract is available to all state agencies and local entities, though all executive branch agencies must purchase through Strategic Technology Solutions.

State Contact Information

Contract Administrator:

Trey Norris

Category Specialist

Central Procurement Office

(615) 741-7148

Trey.Norris@tn.gov
Additional State Contacts 
Vince Walker
Director of Network Services
Strategic Technology Solutions

(615) 770-3967
vincent.walker@tn.gov
Vendor Contact Information:
Copper River IT
Edison Contract #: 41174
Vendor #: 174923
Ed Mamon
Sr. Account Executive
Office: 703-234-2745
Mobile: 630-235-3488

Fax: 703-234-9040
Ed.mamon@copperriverit.com 
4501 Singer Ct., #300

Chantilly, VA  20151
Juniper Networks (Manufacturer)
Alex Thierer
Sr. Account Executive
Office: 978 589 0532
Mobile: 404 822 5587
athierer@juniper.net
Emergency Call Procedures:

Enter applicable emergency call procedures in this section. 

Usage Instructions:

The most current Contract Documents including Catalog can be found at: Supplier Portal Contract Documents 
How State agencies can order from STS: http://oir.intranet.tn.gov/services/services-main 

Juniper VPN: http://oir.intranet.tn.gov/services/juniper-pulse-jvpn-user-account 

Local governments can order directly from Copper River.

	Item ID
	Partner Support Services Specialist Line
	Vendor Part #
	Price

	1000164693
	NextDay Support for SRX5-SPC Line Card
	PAR-ND-SRX5-SPC
	 $  3,686.40 

	1000164695
	NextDay Support for SRX5-IOC-40G Line Card
	PAR-ND-SRX5-IOC-40G
	 $  4,816.80 

	1000164696
	NextDay Support for SRX5800 Chassis (includes PS, SCB, RE)
	PAR-ND-SRX5800
	 $  3,852.00 

	1000164697
	NextDay Support for SRX240
	PAR-ND-SRX240
	 $     180.00 

	1000164698
	Next day support for MAG-SM360 up to 100-500 users
	PAR-ND-MAG-SM360-L
	 $  2,073.60 

	1000164699
	Core Support for STRM5K Distributed Add EP with 2500 EPS
	PAR-COR-S5K-A-EP-2500E
	 $  7,688.80 

	1000164700
	Core Support for NSM-S-BSE - 25 device starter license
	PAR-COR-NSM-S-BSE
	 $     772.80 

	1000164701
	NextDay Support for NSM-XL-A-BSE Base appliance and 25 device license
	PAR-ND-NSM-XL-A-BSE
	 $  1,677.60 

	1000164690
	Core Support for STRM5000-A-BSE
	PAR-ND-STRM5K-BSE
	 $     518.40 

	1000164692
	Core Support for RADIUS Server Feature to the MAG X600
	PAR-COR-MAGX600-RADIUS
	 $     560.00 

	1000164694
	Next day support for MAG6611 Chassis
	PAR-ND-MAG6611
	 $     259.20 

	1000164688
	Core Support for STRM5K-CON
	PAR-COR-S5K-CON
	 $  5,107.20 

	1000164689
	Core Support for STRM5K-TM-HA
	PAR-COR-S5K-TM-HA
	 $  8,601.60 

	 
Hourly Rates on Contract
	 
	 

	1000164691
	Manufacturer on-site technical support- labor
	MFR-HR-LABOR
	 $  2,459.21 

	1000164687
	Vendor on-site technical support - labor
	VNDR-HR-LABOR
	 $     173.33 

	 
Juniper Catalog

	Percentage Discount from Retail Price on Catalog is 52.33% for the purchase of products in Category 1: Identity and Policy Control, Category 2: Network Management, Category 3: Routing, Category 4: Security, and Category 5: Switching 

	Top of Form

Percentage Discount from Retail Price on Catalog is 5.86% for the purchases from Category 6: Off-site Training and Category 7: On-Site Training 

	Top of Form

Percentage Discount from Retail Price on Catalog is 28.2% for the purchase of maintenance for products in Category 1: Identity and Policy Control, Category 2: Network Management, Category 3: Routing, Category 4: Security, and Category 5: Switching 


Requisition and Purchase Order Generation:

For information on how to create a requisition and/or purchase order please click on the “Agency Upgrade User Guide” link on the following page: http://tn.gov/generalservices/article/agency-reference-material. 

Billing and Payment Instructions:

· F.O.B. Destination (Statewide Contract)- All state agencies, local government agencies and authorized non-profit enterprises located within the State of Tennessee.
· Freight F.O.B. State and Local Government Agencies (Dock)

All quotations shall be F.O.B. destination.  The term F.O.B. destination shall mean delivered and unloaded onto the receiving dock of any state agency and, when applicable, any local government agency or authorized corporation within the State of Tennessee, with all charges for transportation and unloading prepaid by the vendor/contractor.

· Net 30
If backorders are apparent, vendor must let the agency know within fifteen (15) calendar days. Backorders are Net60, as long as appropriate notification has been given.

 SHAPE  \* MERGEFORMAT 
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