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Dear Service Leaders,

At the annual TN Conference on Volunteerism and Service-Learning in February, Volunteer Tennessee 
gathered service leaders from across the state of Tennessee to share their collective knowledge and 
stories of service; rethink the impact of their service; learn how to best share their service stories; and 
collaborate to develop innovative new ways to support service and transform communities.

From this gathering of service-minded adults and youth, the idea of a statewide journal of civic 
engagement and service-learning formed. The goal of this new journal is to provide a forum to share 
information about quality programs, resources, and research in the field of service. The format will 
consist of peer-reviewed articles from volunteer and community-based programs, non-profits, national 
service programs, school-based initiatives, youth engaged in service, and institutions of higher education.

This first journal issue contains proceedings from this year’s conference. Volunteer Tennessee is proud 
of the service providers in the Volunteer State, and we are excited to share this resource with you and to 
have your input and journal submissions in future issues.

Sincerely,

Julie Hembree							      Jim Snell
Chair								        Executive Director
Volunteer Tennessee						      Volunteer Tennessee
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Service and Learning: A Common Bond across Communities 

By Chip Harris and Terry Silver 

Rejuvenation in Service 

What rejuvenates you in your profession?  Does the idea of service bring on a sigh 

or a cheer?  Does the daily news bring consolation or grief?  What energizes you?  Do you 

feel as if you are the energizer to everyone and rarely feel any in return?  Servers are givers.  

We find rejuvenation in service.  Servers are more concerned with the service and the 

process rather than the product or outcome. Servers are in it for the people.   

In most professions, sharing ideas and/or resources is often not done because of the 

climb to the top.  If you give away too much, someone will take it and use it for their good.  

And herein lays the rub.  We fear losing our ideas and/or resources because someone else 

may be able to use them before we figure it out ourselves.  

Service and learning endeavors are a win-win for all parties. Sharing our ideas and/

or resources is done frequently and without hesitation because we want others to use them 

and keep sharing.  This makes all the difference in our professional world.  We don’t share 

for money, prestige or to reach the top.  We share because we have a common bond which 

spreads across all different types of communities.  That bond is service.  

The purpose of this first article it to share the 

vision of those who felt Tennessee needed a journal 

which brought together all communities in the name of 

service. This journal invites all communities of servers to 

share reflective essays, research-based articles, best 

practices in service and learning, community building 

projects and volunteerism activities in Tennessee, around 

the nation and world.  We invite writers of all ages and 

stages in service and learning to share stories so we can 

share our common bond of service and learning.   

 

Research Snapshot 

In his role as Chair of the National Commission on Service-Learning, US Senator 

John Glenn stated, “Service-Learning motivates students.  Suddenly there is a connection 

between what the teacher is saying and the world outside the classroom.  Service Learning 

is education in action” (Fiske, 2002, p. 50).  A teacher is able to make that connection 

through partnership with a community agency or organization.  In its beginning, Service-

Learning was often perceived as adding a service project to classroom activities.  Students 

took a break from school to go out and lend a hand to someone or some group that needed 

it.   

I wish adults would under-

stand that students have in-

novative; mind boggling 

ideas and that students can 

put those ideas into action.  

They can make the world a 

better place. 
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Today, most Service-Learning practitioners 

understand that it is much more.  Kaye (2009, 

p.10) stated it clearly when she said, “Service-

Learning is a powerful, hands-on teaching and 

learning strategy that integrates meaningful 

service and classroom content.  The process 

creates authentic learning opportunities while 

teaching civic responsibility through service to 

others with reciprocal benefits for all involved”.  

The critical emphasis here is the benefit to all 

involved.   We cannot neglect the community 

needs and the benefit to the recipients of the 

service.  True Service-Learning is designed to 

serve both the student participants and the community partner with both (or all) parties 

benefiting from the activities (Meece & Daniels, 2008). 

Thus, Service-Learning is a partnership.  This teaching strategy unites students, 

teachers and partners for a common good.  Much attention is given to the growth of the 

student servers, but it is equally important to ensure benefit to the recipients of the service, 

regardless of its nature.  Service-Learning gives community partners the opportunity to 

expand their volunteer base, inject the enthusiasm and perspectives of students into their 

projects, increase public awareness of their issues, educate students/students of critical 

issues and help prepare the students to be the civic leaders of tomorrow (University of 

Minnesota, n.d.).  Service-Learning meets its standards when it “splits its emphasis evenly 

between service that meets community needs and what individuals learning throughout the 

experience” (Ragsdale & Saylor, 2012, p.9). 

Service-Learning involves benefit to the student participants regardless of grade 

level or age.  A kindergarten student may be providing a service while learning to share, an 

important concept at that level.  At the other end of the spectrum undergraduate pre-service 

teachers and graduate level Transitional License teachers can share their abilities with 

struggling readers in an urban school district reading clinic (Silver & Harris, 2012).  While 

all are sharing, adults (teachers and community leaders) can learn from the students who are 

serving.  James, a Tennessee high school student shared an important concept: 

I wish adults would understand that students 

have innovative; mind boggling ideas and that 

students can put those ideas into action.  They 

can make the world a better place (Fiske, 

2002, p.3). 

Depending upon the curriculum, the age of the students and the needs of the community, 

Service-Learning can take on various forms.  The three recognized types of service are:  

Direct Service, Indirect Service and Advocacy.  Each offers a win-win for all participants.   
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Direct service has a direct and personal contact between the student and the recipient of the 

service.  Students working with younger students, senior citizens or any group in need are 

examples of direct service.  Indirect service often takes place at the school site putting the 

students’ efforts into an area of need rather than dealing directly with human recipients of 

the service.  Examples of indirect service can include beautifying grounds, repairing or 

updating buildings, creating programs to benefit the community or writing essays or books 

to be donated to a hospital or shelter.  Advocacy has students working on the causes of a 

particular problem and lending their voices and talents to the effort.  Doing research and 

presenting that research to a governing body such as a school board or city council about a 

particular issue is an example of advocacy (Cote, Zorn & Liptrot, n.d.).  The commonality 

among the three types of service is the giving and sharing on the part of those providing the 

services.   

 Also common to all types of Service-Learning that allows for giving and sharing is 

reflection.  “Reflection is a critical part of service projects and programs because it allows 

participants to digest what they have learned and experienced throughout their involvement.  

While it may seem logical for reflection activities to come at the end of a project or 

experience, it is essential that reflection happens before and during the service” as well 

(Liptrot, n.d., p.3).  Reflection can take many forms, and the participation is open not only 

to the students and teachers but to the community partners as well. 

Inclusive Collaboration 

John D. Rockefeller, Jr. once said “The success of each is dependent on the success 

of the other.”  If this is true, then our aim in life should be on the success of all people.  We 

must see each other as equal in the pursuit of happiness and success even within our service 

endeavors.  We bring many skills and talents into the arena of service.  When we are able to 

share our skills and talents, we ultimately come together as one strong force.  In service, we 

strive to fill unmet needs within the communities through reciprocal partnerships.  We are 

empowered as we address issues of social inequality and injustice.  Service inspires social 

responsibility, cultivates respect for diversity, and encourages compassion for all.  Thus, we 

support inclusive collaboration as we celebrate the positive actions that are happening in our 

state and around the world. 

We are inclusive and based on the belief that service is for everyone regardless of 

rank or position, non-profit, faith-based, K-12 or Higher Education, volunteerism or service 

learning, community-based or national service programs. While we have distinct roles 

within our profession or educational journey, and we are 

a diverse group of people, we share the same vision that 

we can have a hand in reversing the negative trends in 

our society.  While we may have differences in our roles, 

our goal and vision is our common bond: embracing 

service.  Therefore, we can learn from one another as we 

share our stories, programs, successes, projects, ideas, and reflections.   
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Service Learning and Community Building 

 At the center of our hub is Service Learning and Community Building.  Each 

participant has a role in service, communication, collaboration and reflection.  We grow 

stronger as we share our ideas, stories and lessons.  The hub is our common bond.  The 

participants bring to the hub, a wealth of expertise and experience.  We welcome all 

communities as contributing and equal members in service learning and community 

building.   

 

 

 

 

 

 

 

 

Student Voice 

One major addition to the “sharing of our stories” is to include the voice of our 

students. We relish the opportunity to hear from students of all ages and stages.  Take for 

example the words of a struggling reader who has been mentored by a college age student in 

a service-learning project: 

 I feel I can become a better reader and more than that,  

a better person. My Mentor helped me learn a lot about myself. 

This young student discovered skills she had because of a partnership between college age 

and middle school students.  This is rich communication to those in the area of service. It 

tells us that partnerships of all ages can be not only a win-win for those involved but a life 

changing experience.   

 Another example comes from a community partner who partnered with a local 

YMCA after school program.  The community partner stated: 

In a time when all we hear is negative about school age students and the 

terrible things they are into, it is refreshing to work with students who are 

socially aware and concerned about their community. Every community 

organization should reach out and partner with students so our world can 

see there are positive things happening with our students. 
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all can learn from their story.  Partnering students with community based organizations can 

be a positively rewarding experience for all involved.  

This opportunity encourages additional partnerships 

with students and community-bases organizations.  

This can easily be experienced in faith-based, non-

profit and other organizations. 

 We recognize we are life-long learners and we 

are strengthened in our common bond of service 

when we share our stories.  Not only do we 

experience strength in shared stories; we are 

empowered, even energized to turn thought and ideas 

into action.  Our active engagement supports the 

endless efforts toward a more just and equitable society. 

Personal and Collaborative Reflection 

Along with supporting student voice, we believe personal and collective reflection 

naturally grows out of service. Reflection spurs growth of new seeds filled with ideas, 

possibilities and opportunities.  Shared reflective experiences foster dynamic change in 

beliefs, biases, judgments, and moves us toward peace.  We seek a peaceful society; one in 

which people of all stages and ages share a common bond in service.  Reflection clears the 

pathway toward a more peaceful and just society.   

An individual shared these words in his Poetry in Motion reflection:  

 Identity is unique 

 It is like fingerprints 

 We each have them 

 None are alike 

Reflection cultivates an awareness of self in relation to social injustices.  It is the ability to 

step back and ponder one’s own experience.  It leads to thoughtful and more effective 

service.  It helps us to consider What? So What? What now?  When we collectively reflect, 

we emerge with the opportunity to think outside of our own box.  We are given new 

perspectives. We are challenged to reconsider what we considered immovable or 

unachievable.  Consider the following from the movie Under the Tuscan Sun:  

They built a train track over these Alps to connect Vienna 

 and Venice. They built these tracks even before there was a  

train in existence that could make the trip. They built it  

because they knew some day, the train would come. 

~Under the Tuscan Sun 

They built a train track over 

these Alps to connect Vienna 

and Venice. They built these 

tracks even before there was a 

train in existence that could 

make the trip. They built it be-

cause they knew some day, the 

train would come. 

~Under the Tuscan Sun 
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Conclusion 

We create this inclusive opportunity in the form of a journal because this is where we find 

rejuvenation. In serving alongside all sorts of communities (i.e. the arts, non-profit organizations, 

faith-based, k-12, higher education, volunteer agencies, etc.) we share a common bond. We share the 

vision that our world can be a better place to live and grow.  One small act of service can affect 

many lives and grow into larger acts of service which can change our world.  

Please join us in sharing our common bonds as we serve, learn and grow together! 

 

Let us collaborate for success! 
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A Call for Papers for  

Serve InDEED 

Submissions accepted for Fall publication in the following areas: 

Reflective Essays 

Research Based Articles 

Service-Learning Pedagogy 

Community Building Projects 

Best Practices 

Volunteerism 

We seek to share ideas within all communities of service learning.  

Submissions are due no later than September 15, 2012 
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Submission Guidelines 

The Goals of the Tennessee Journal for Service-Learning and Civic Engagement 

Share ideas and/or resources in order to bring together all communities under the 

umbrella of service. 

Learn from one another regardless of rank or position, non-profit, faith-based, K-12 or 

Higher Education, volunteerism or service-learning. 

Include students as important contributors to the body of research in service-learning. 

Share reflective experiences which foster dynamic change in beliefs, biases, and 

judgments in order to move us toward a more peaceful society. 

Contribute to the growing body of academic research in service-learning, civic 

engagement and volunteerism. 

 

Manuscript Submission Process 

The journal publishes two issues per volume (Fall and Spring). The blind review process is 

outlined below: 

Submission of article in APA formatting, Times New Roman, 12 pt. font, doubled-

space, 5-12 pages should be sent to the editors at serveindeed2012@gmail.com   

Include in the subject box of the email the word Submission and the category for which 

you want to be considered.  The categories are listed on the next page. 

Include one page abstract due by September 15 for Fall publication and March 15 for 

Spring publication. 

Submit paper with Title page including author(s) contact information (title, 

organization, and email address or phone number). Do not include names in the 

manuscript. 

Articles that are under review by another publication should not be submitted. 

Place figures, tables and/or graphics at end of text and include where it will be placed in 

manuscript. 

At the end of the manuscript, please include References in APA style. 

The manuscript will be sent to the blind reviewers for consideration.  Authors will be 

notified by editors upon submission. The review process will normally take 6-8 weeks. 

Manuscript responses may include acceptance, acceptance with revisions, acceptance for 

later publication or not in line with goals of journal. 
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SUBMISSION  GUIDELINES 

This journal seeks submissions from any of the following: 

 K-12 Service-Learning 
 Higher Education Service-Learning 
 Community Partnerships in service 
 Community-Based Organizations in service 
 Non-profit organizations in service 
 Faith-based organization in service 
 The Arts and service 
 Government Agencies involved in service endeavors 

 

 

In the subject line of the email, indicate which type of article you are submitting from the 
following list: 

 Reflective essay 
 Research-based issue 
 Best Practice 
 Community Building Project 
 Volunteerism 
 Service-Learning Pedagogy 

 

Student Submissions: 

The Journal welcomes submissions from K-16 students involved in service-learning and 
volunteerism. 
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Maximizing Your Volunteer Program  
Erika Burnett, Hands on Nashville  
 
Tennessee State University has embarked on a unique journey as they deepen 
their commitment to “Think, Work, & SERVE.” In collaboration with Hands on 
Nashville, TSU has launched a pilot program entitled Service to Leadership.  This 
workshop explored the one-of-a-kind initiative that engages all first year students in 
meaningful service learning over the course of one academic semester.  
Participants will learn about relationship building with community partners, methods 
for faculty buy-in, and the benefits and challenges of a mandated service learning 
curriculum at the collegiate level. 
 

Goals of Session: 
1. Participants will gain an understanding of the unique nature of the TSU/Hands 

on Nashville collaboration. 
2. Participants will understand the goals and desired outcomes of the Service to 

Leadership Program. 
3. Participants will explore challenges of the Service to Leadership Program and 

be able to apply possible solutions to their perspective programs.  
4. Participants will gain a broader understanding of monitoring and evaluation 

options for service learning initiatives. 
5. Participants will engage in other service learning 

practitioners and share resources and best 
practices.  

 

Resources: 
Hands On Nashville www.hon.org  
Hands On Network www.handsonnetwork.org  
www.serviceleader.org  
www.energizeinc.org  
Free Management Library http://
managementhelp.org/staffing/volunteers.htm  
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Creating an Effective Model for Assessment of Program Maturity 
Dr. Philip Clifford & Dr. Rick Parent, Volunteer State Community 
College 
 
Rubrics are useful tools for standardizing assessment of a wide variety of objective 
and subjective products. As such, they are excellent for allowing disparate parties 
to "benchmark" their performance and status relative both to one another, and to an 
agreed upon or empirical norm. Discussed in this workshop are several model 
constructs, including the "Furco Rubric" that allow programs to evaluate their level 
of success with integrating service learning into their institutions. The focus of the 
workshop will be an open dialogue on how best to use these models as guides to 
program viability and maturity and development of a sustainable enhancement of 
community engagement.  
 

Goals of Session: 
 Objectives: develop competency in use of bench mark tools like Rubrics 

 Honest appraisal of your own program using Rubric 

 Defend your program to your administration 

 

 

 

 

 

 

 

 

 

      

      

   

   

    

 

 

 

Challenge: 

Sometimes the 

sheer number 

of choices is 

paralyzing. 

Challenge: 

Sometimes we 

lack overall 

perspective 
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Planting A Seed to Grow a Business 
Sarah Alberts, Sophie Campbell, Evie Kendy & Maddie Robin, USN 
Community Activism Class 
 
Are there issues in your community that you wish you could help solve? We are 
four high school juniors who feel this way about the lack of healthy, accessible food 
in our neighboring community. We’re here to tell you about grow, the social 
business that we have created. Our business helps provide healthy food to our 
community, encompassing the aspects of service learning. Our goal is to inspire 
you and give you the tools to help your own ideas grow. Through individual, group, 
and hands-on activities, we are going to help you form ideas that could solve the 
issues close to your heart. We’re here to show you that no matter what age, you 
can make a difference if something is important to you.  
 

Goals of Session: 
 Learning about your community 
 Being creative and encouraging others to be creative 
 Gaining self-confidence and leadership skills 
 How to communicate with people as your equals (those younger, 
older or with different diversity then you, economically, socially, etc.) 
 Making connections with outside resources: Networking 
 Organization within a group 
 Adaptability 
 Overcoming obstacles 
 Learning from experts to incorporate the information we learn into 
our own plan 
 Steps of creating a Micro Finance business growing in many ways, 
together and independently  
 

 
 

 



PAGE 16 

WORKSHOP PRESENTATIONS — 2012 

Old School and New School Intergenerational Service-Learning 
Korey Kemper, Vanderbilt Coalition for Healthy Aging 
 
Seniors are an under-utilized resource in terms of service-learning 
opportunity. We will educate the participants about opportunities to 
volunteer with seniors. We will also demonstrate how doing so is both 
educational and fulfilling through several participant-driven activities.  
 

Goals of Session: 
Learning Objectives – the participants will 

 Identify senior population as service community 

 Be able to identify service opportunities that are a good fit for them 

 Know why working with seniors is educationally beneficial 

 Identify with senior issues, and have an understanding of their 
volunteering strengths concerning senior community involvement 
opportunities. 

 

 

Resources: 

1. Hiemstra, Roger. “What Do You Know About 

Aging?” ,<senorjournal.com/KnowSeniorsQuiz> 

2. Massey, Tim. “The 1950s: A Great Time to Grow Up.” <http://

www.herald-dispatch.com/specialsections/100years/x196609911/

THE-1950s-A-great-time-to-grow-up-as-economic-growth-

prposperity-hits-all-time-high> 

3. Ellis, Mary. “20th CenturyTimeline 1900-1999.” 

<inventors.about.com/od/timelines/a/modern.htm> 

4. Shumacher, S.A. “Gout.” <www.FootDoc.ca> 

5. Braile Institute. “Leading Eye Diseases.” <brailleinstitute.org/

About_Sight_Loss/Leading _Eye_Diseases.aspx> 
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K-23 Service-Learning Standards for Quality Practice 
Valerie Littleton, M.Ed, Dickson County High School 
  

Tennessee’s new evaluation model is the perfect opportunity for teachers to 
incorporate service-learning into their curriculum!  Come to this fun and interactive 
workshop to see how K-12 teachers can integrate a service-learning experience 
into their lessons and achieve higher evaluation scores.  Focus of the workshop will 
be to explore how the service-learning standards for quality practice correlate to 
elements on level 5 of Tennessee’s new Instructional Evaluation Rubric.  Examples 
of level 5 lesson plans incorporating service-learning elements and standards will 
be provided.  
  

Goals of Session: 
  Participants will review the essential elements of quality service-

learning 

 Participants will understand how incorporating the essential 

elements of service-learning can demonstrate level 5 instruction 

in Tennessee’s new evaluation rubric. 

 Participants will successfully match service-learning standards for 

quality practice to items on 

Tennessee’s level 5 

Instructional Rubric. 

 Participants will share past 

service-learning experiences 

and how those experiences 

could have correlated to items 

on Tennessee’s level 5 

Instructional Rubric 

 Participants will return to their 

home school districts with the 

ability to help other teachers 

incorporate service-learning 

into their lesson plans. 
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Peace by Piece: How Drawing Dragons Can Change the World 
Linda Ragsdale, The Peace Dragon  
 

This class will introduce novel concepts in art instruction in tandem 
with life affirmative lessons. Ms. Ragsdale will demonstrate how the 
basic strokes of alphabet letters and shapes can erase the lines of 
bias and intolerance, and introduce a new awareness and 
perspective by drawing a Peace Dragon. The juxtaposition of these 
words presents the challenge of uniting two opposing images 
conjured by these words. The effort on paper extends off, as we 
learn to drop the myths of the fiery dragon and apply the images of 
peace. Attendees will participate in drawing and discussions based 
on the Peace Master Class, an arts and experiential program 
offered by The Peace Dragon.  
  

 
 
 
 
 

Goals of Session: 
 Introduce a new way to approach 

illustration by learning to look at image 
with strokes of letters 

 Break the concept of artist as an 
exclusive title. 

 Empower attendees to own the title of 
the artist and each drawing as an 

exploration 
 Instilling the value of illustrator’s path 
through the experience of drawing with 

mantras for off–the–page affirmations 
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Building the Campus-Community Connection 
Maureen Roche, The Campus Kitchens Project 
  

The session will educate participants on issues of poverty and hunger in the US 
and the community outreach efforts that have attempted to lift people out of 
poverty.  Specifically, participants will learn about The Campus Kitchens Project 
and our model of community development – using service and local resources as a 
way for communities to help themselves. This includes how to start a Campus 
Kitchen, developing Beyond Meals programming such as nutrition education, and 
community gardens and/or CSAs. In addition, we will discuss how campuses are 
developing economic opportunity through job training programs, on-campus 
farmer’s markets and social enterprise. 
  

Goals of Session: 
 Students will gain an understanding of issues of poverty and hunger 

facing every community in the US;  

 Methods of community outreach and mobilization that will help 
alleviate poverty;   

 They will learn to map the assets in a community to see where 
resources need to be allocated;  

 They will be able to return to campus and educate peers on these 
issues and build student leaders.  

 
 

campuskitchens.org 

/campuskitchens 

@campuskitchens 

photos/campuskitchens 

info@campuskitchens.org 
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Promoting Positive Youth Development 
Javiette Samuel 
  
This workshop will address how teachers and youth serving professionals can 
collaborate with existing youth development programs such as 4-H to enhance 
service-learning efforts at their local school or organization.  It will address how to 
incorporate youth voice into your program, preparing youth to take on decision-
making and leadership roles, tips for working with youth, and ways to create and 
maintain community-based partners. It will also describe how community 
engagement contributes to positive youth development. The session will emphasize 
youth-adult partnerships and community-based partnerships. 

 

  

Goals of Session: 
 At the end of the session participants will understands ways to: 
 incorporate youth voice into their existing program 
 prepare youth to take on decision-making and leadership roles 
 identify tips for working with youth 
 identify ways to create and maintain community-based 

partners  
  
 
 

  

  



PAGE 21 

WORKSHOP PRESENTATIONS — 2012 

Service Learning and the Capstone/Senior Project: A Perfect Fit 
Julie Hembree, Tennessee Department of Education 
  

Service Learning—a Senior/Capstone Project—What are they?  What 
do students gain from these?  How can service learning be utilized in a 
Senior/Capstone Project?  When educators implement a senior or 
Capstone project, service learning can provide the vehicle to meet 
those desired outcomes.  Participants will brainstorm possible topics, 
projects and presentations to fall within the guideline for Capstone/
Senior Projects, including STEM topics and projects.  This workshop 
demonstrates how/why service learning and the Senior/Capstone 
Projects are a perfect fit.  
  

Goals of Session: 
 To promote utilizing service learning in the Capstone/Senior 

Project by matching Capstone requirements to service learning 
elements.   

 To provide educators and students simple explanations of service 
learning and Capstone along with the benefits of each through 
comparing the elements of each.  (As STEM delineates particular 
subjects/skills it is easy to incorporate this into the discussion.)   

 

Resources: 

K-12 Service-Learning Standards for Quality Practice 
www. Nylc.org 
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Agency Training 101 
Teresa Brooks Taylor, East Tennessee State University 
 

Agency Training 101 a tool for recruitment and community partnering for service-
learning.  Participants will discuss issues of collaborative partnerships and explore 
the concept of community through an open forum and hands-on activities.  
Reflections from past trainings will be reviewed along with resources and ideas for 
establishing your own program.  
 

Goals of Session: 
 Better Understanding of community. 

 Ideas and ways to establish strong partnerships 

 Benefits and reflections of successful agency trainings for 

recruitment and better understanding of service-learning 

relationships. 

 Networking 
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Community Service Day 2011: PEACing It Together  
Hannah Dobie, Sophia Jelsma, The University School of Nashville 
  
Community Service Day is an annual event held at University School of Nashville 
that is organized completely by two students and led by many juniors and seniors. 
Two charter schools join high school students and faculty as they take a day off of 
school to go serve the greater Nashville area. Thirty sites, a keynote speaker, and a 
special activity, help make this day not only helpful to the high school students, but 
also to Nashville. You will never know how much students can accomplish, and 
how much a school can come together until you learn about PEACing it together. 
  
Goals of Session: Through this presentation, we hope that the audience 
understands what students can accomplish. Students can plan, 
organize, implement and evaluate a full day of Community Service. 
More than that, we hope participants walk away with a picture of a 
school coming together on one day while also joining three schools 
together. For those who already have large Community Service 
programs, hopefully they discover how to inspire developing schools to 
start their own Community Service Clubs or Community Service Days. 
Community Service Day is also important so that students and schools 
can develop relationships with resources in the community, fulfilled by 
going bringing students to sites and inspiring them and using the 
keynote speaker.  In additional, students develop leadership skills and 
personal interactive skills which assist them in 
other leadership roles.  All students gain a 
stronger understanding of their community and 
each person’s special place within the community. 
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Building Relationships Through Storytelling: Creating a Purpose 
Driven Community Using Story Exchange 
Richard Geer, Community Performance International 
 

Learn how the art of storysharing can create a strong web of  
relationships within a community and lead members to a shared identity and 
committed action. Examining work Community Performance International undertook 
with the Colorado Culture Change Coalition in a senior long-term care facility, 
participants will experience the power of storytelling, performance and strategic 
conversation to create diverse and empowered community change. Participants will 
leave with the knowledge on how to replicate this in their own communities.  
 

Beyond our ideas of right-doing and wrong-doing, 

there is a field. I'll meet you there.  
Beyond our ideas of right-doing and wrong-doing, 
there is a field. I'll meet you there.  
When the soul lies down in that grass, 
the , even the phrase 'each other' 
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DEEP Service Initiatives at Carson-Newman College 
Patrick Gruber, Carson-Newman College 
 
Developing Engaging Education Partnerships (DEEP) is a cornerstone of integrating institu-

tions of higher learning into local community.  Come join a case-study and conversation 

around how to foster DEEP Service community partnerships between campus and commu-

nity organizations.   Learn how to focus institutional effort while diversifying community sup-

port structures to leverage resources and maximize community outcomes. 

 

Goals of Session: 
 Understand the DEEP Service Framework 

 Draft and Discuss DEEP Service plans for home institutions 
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Service-Learning 101 
Shannon Little & Ladonna Young, Southwest Tennessee Community 
College 
 

This seminar is ideal as an introduction to the basics of service-learning.. We will 
focus on the definition, components, applications, and benefits of service-learning, 
as well as discuss best (and less than best!) practices for getting started.  
Why Service-Learning? 

Intellectual Development and Academic Learning for Students 

 Specific Subject Matter Knowledge 

 Critical Thinking Skills 

 Engages Learner 

 Career Development/Exploration 

 Networking 

 Experience 

 Willingness to take risks 

For faculty 

 Provides opportunities for faculty to connect theoretical concepts to practical 
applications. 

 Moves faculty beyond professional engagement to civic engagement 

 Creates a more engaged classroom learning environment through thoughtful 
discussion and critical thinking. 

 Provides for faculty professional development through innovative teaching, 
research and service, thereby contributing to the review, promotion and tenure 
process. 

 Creates forums for interdisciplinary 
collaboration. 
 

 
 
 
 
 
Resources:  
Service Learning Outcomes from The Service Learning Planning and 
Resource Guide by The Council of Chief State School Officers, 1994.  
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First Year Experience (FYE) 
Mrs. Tina McGill, FYE Instructor 
Mrs. Brandi Belcher, Americorps Vista 
 

First Year Experience is an integral part of student growth and retention in Higher Education. 
FYE is a determining factor of the future academic success of our student population.  Higher 
education institutions can use this program as a way to build lasting relationships and respon-
sible citizens. This presentation provides insight on how to create across campus collabora-
tion through service while teaching the skills necessary to become a successful college stu-
dent. Participants will have the opportunity to collectively communicate concepts that will be 
beneficial to their individual campuses while gaining the skills necessary to create interest to-
ward common goals.  Student presenters will also be on hand to discuss how this program 
affected their college educational experience and changed attitudes toward service. 

 

Goals of Session: 
 Participants will learn how to create projects that educate students in be-

coming responsible citizens rather than educating students solely for a 
career. 

 Participants will begin to understand the importance of connecting theory 
to meet social problems. 

 Participants will brainstorm ideas of projects to implement on their own 
campuses to push toward social change, and college collaboration. 

 Participants will become acquainted with ideas of how to emphasize the 
value of community involvement to enhance the learning experience and 
create a culture of service. 
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Using Service-Learning to Bridge  Cultural Differences 
Meredith Middlebrooks and Claire Ramage 
 

Service-learning is an excellent methodology to help bridge cultural differences. 
Come learn how time spent during the investigation stage can allow participants to 
learn about each other’s cultures, time performing service can be used to build 
community or to address a specific issues, and demonstration following the project 
can be used to increase community awareness. Students from Harpeth Hall, along 
with the Interim Service-Learning Director, will share their Winterim experience 
using service-learning to better understand the refugee and immigrant populations 
in Nashville. They will also provide a framework for ways that schools and 
community agencies can use service-learning as a tool to bridge cultural 
differences within and between organizations.  
 

Goals of Session: 
 Participants will understand how to use the service-learning steps 

to increase cultural awareness. 
 Participants will develop a sample project with an identified 

population.  

 Participants will learn how to find community-based organizations 
that can support their projects. 

 
  
Resources:  
“Bridging the Gap Between Imposition and Acceptance” by Thomas A. 
Parham 
 

Developmental Commitment:  

We are developmentally 

orientated and committed to 

sustainable Community 

Partnerships  

Integrated:  



PAGE 29 

WORKSHOP PRESENTATIONS — 2012 

Placed-Based Community Building; Social Change and Service Learning: Ex-
plore Social Justice Strategies in Local Communities 
Lydia Rose, Kent State, East Liverpool 
 

 This workshop emphasizes moving away from the charity model of service learning to a social jus-

tice model that emphasizes critical thinking and problem solving to address social justice issues in 

building stronger local communities by emphasizing service learning and a targeted place-based 

social change. A basic introduction to the Social Justice Model of Service Learning and the basics of 

instigating social change with the Service Learning pedagogy of social agency and praxis by utiliz-

ing critical thinking, standard problem solving, and place-based service learning.  

 

Goals of Session: 
  Participants recognize the spatial aspects of social justice issues to unique local 

communities and think about Place-Based Community Building as a strategy for 

social change through service learning.  

  Be able to articulate the Social Justice Model of Service Learning that emphasizes 

social justice over the charity model as a practical strategy in long term social 

change—focus will be on addressing the problem and not the symptom of commu-

nities with service learning.  

 Leave the workshop with a Deep Understanding of utilizing Critical Thinking, the 

Five Step Strategy for Problem Solving, and the breath of Place-Based Service 

Learning.  

 The importance of Community Celebrations and the means to make it happen.  

  
 

I believe that every person is born with talentI believe that every person is born with talent  ~ Maya Angelou 
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4-H Health Rocks! In Tennessee 
Justin Crowe and the State 4-H Council, University of Tennessee 
Extension (4-H) 
 
The Tennessee 4-H Health Rocks! program is an experiential,  
educational program focused on teaching middle school youth healthy lifestyles 
decision making skills. This program, which is  
nationally recognized, is an opportunity for volunteers (both teen  
and adults) to work with youth in developing key life skills. This  
program, which has reached approximately 55,000 youth in  
Tennessee, is a signature 4-H program available to other youth  
serving agencies and schools.  
 

Goals of Session: 

Objectives:  

 Understanding of healthy messages related to tobacco and drug 

use; 

 How to take control of and make their choices; 

 The ability to make decisions based on accurate information, and 

 The importance of building enduring youth/adult partnerships to 

address 

 
Interactive, hands-on approach to 
help young people reduce their 
consumption of tobacco, alcohol, 
and drugs 
Focused on youth ages 8-15 
Taught in 30 minute to   hour 
sessions 
Minimum of ten hours of 
programming per youth 
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The Squeaky Wheel Gets the Grease: How and Why YOU Can Write a 
Successful Grant 
Nancy Dickson, Humphrey Fellowship Program, Vanderbilt University and 
Moriah Lee, Coalition for Healthy Aging 
 

It’s more than grant seeking and proposal writing: It’s about those that working individuals in 
the community help every day, and what they need. We will describe the elements of a 
grant, give examples of good and bad grants, and provide plenty of resources. Every sec-
tion of our workshop has an interactive game/activity.  
 

Goals of Session: 
 
  
Resources: 
 

Kellogg Foundation: http://www.wkkf.org/knowledge-center/resources/2006/02/
WK-Kellogg-Foundation-Logic-Model-Development-Guide.aspx 
UW extension: http://www.uwex.edu/ces/pdande/evaluation/
evallogicmodel.html 
United Way: http://www.slideshare.net/lynnereed/united-way-logic-model-
presentation 
 
http://foundationcenter.org/  
www.charitywatch.org  
http://www.charitychannel.com 

http://www.wkkf.org/knowledge-center/resources/2006/02/WK-Kellogg-Foundation-Logic-Model-Development-Guide.aspx
http://www.wkkf.org/knowledge-center/resources/2006/02/WK-Kellogg-Foundation-Logic-Model-Development-Guide.aspx
http://www.uwex.edu/ces/pdande/evaluation/evallogicmodel.html
http://www.uwex.edu/ces/pdande/evaluation/evallogicmodel.html
http://www.slideshare.net/lynnereed/united-way-logic-model-presentation
http://www.slideshare.net/lynnereed/united-way-logic-model-presentation
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 The Boomers Are Here! 
Shannon Duke, FiftyForward 
 

The Boomers Are Here! is an interactive toolkit and curriculum developed by the 
Center for Intergenerational Learning and Corporation for National & Community 
Service. Participants in this workshop will be engaged in approximately three 
activities from the curriculum and discuss ways to implement these activities with 
their stations, community partners, or agency staff. Workshop attendees will also 
have time to discuss current boomer trends and volunteer recruitment strategies 
with fellow participants.  
 

Goals of Session: 
 Train the Trainer: To provide resources Senior Corps staff or agency volunteer Train the Trainer: To provide resources Senior Corps staff or agency volunteer 

managers can deliver in a training format to their stations or agency staff.managers can deliver in a training format to their stations or agency staff. 
 To learn basic differences between volunteers within the older adult generationTo learn basic differences between volunteers within the older adult generation.. 
 To share and discuss strategies about boomer trends and recruitment To share and discuss strategies about boomer trends and recruitment  

 
  
Resources: 
 The Boomers Are Here! Toolkit can be found at:The Boomers Are Here! Toolkit can be found at:http://http://

www.nationalserviceresources.org/onlinewww.nationalserviceresources.org/online--library/items/c3884library/items/c3884 
 Energize, Inc./EEnergize, Inc./E--Volunteerism articleVolunteerism article 
 Capturing the Experience: How Adults 50+ Can Help Your 

Organization, http://cil.templecil.org/ 
 Boomer Volunteer Engagement: Collaborate Today, Thrive Tomorrow 

(book and webinar series): http://www.volunteermatch.org/
nonprofits/learningcenter/ 

 

Developmental Commitment:  

We are developmentally orientated and committed to sustainable 

Community Partnerships  

Integrated:  

We seek to more fully integrate the academic pathways and 

http://www.nationalserviceresources.org/online-library/items/c3884
http://www.nationalserviceresources.org/online-library/items/c3884
http://www.nationalserviceresources.org/online-library/items/c3884
http://www.nationalserviceresources.org/online-library/items/c3884
http://www.nationalserviceresources.org/online-library/items/c3884
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Just the WRITE Case 
Betty White, University School of Nashville 
Bondetta Agazuma, Cameron Middle School 
 

Teaching initiates the best learning. When students instruct others, they become more profi-
cient themselves, and they develop confidence and  
leadership skills. Just the Write Case will equip teachers with the essential tools and tech-
niques necessary to engage and excite students in taking responsibility for their own suc-
cess as they work with others. Writing & Service, a cooperative class between an independ-
ent high school and a public middle school, models best practices and service learning stan-
dards. This presentation demonstrates how students work effectively together to plan les-
sons, create activities, and interact across grade levels to assist peers in developing aca-
demic skills. The result? They all become more successful and more comfortable with them-
selves as students. Techniques and strategies can be successfully adapted to any subject 
and grade level.  
 

Goals of Session: 
 To assist you in thinking about students teaching students and what they 

learn in the process; 
 To enable you to think about how you can incorporate the concept into your 

curriculum; 
 To give you strategies and practical examples. 
 
Resources: 

Cameron Tutors and Students 
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The Case for Meaningful Service 
Chip Harris, Tennessee State University 
Terry Silver, University of Tennessee at Martin 

 
Making Service Learning meaningful is a win-win opportunity for all involved 
parties.  Students/Participants gain the most when the service is meaningful.  
Teachers/professors gain when meaningful service makes a difference for the 
participants and directly relates to the curriculum.  Service recipients gain through 
meaningful service due to the enhanced commitment of the service providers.   
This interactive workshop considers the concept of meaningful service and offers a 
hands-on look at meaningful service from all perspectives.  Participants will actively 
engage in meaningful service activities.  
 

Learning Objectives – the participants will: 
 Identify components of meaningful service; 
 Recognize service learning experiences that are appropriate to the 

participants’ ages and developmental abilities; 
 Recognize service learning addresses issues that are personally 

relevant to the participants; 
 Identify interesting and engaging activities for service learning 

participants; 
 Encourage service learning participants to understand their service 

experiences in the context of the underlying societal issues being 
addressed; and,  

 Interact with presenters and other participants to identify meaningful 
components of service learning activities. 

Resources: 
Kinloch,  B. & Liptrot, J. (2010).  Making the 
Journey Meaningful, Why our brains love service 
learning.  Texas Summer Institute 2010, Austin, 
TX. 

RMC Reserch Corporation.  K12 Service 
Learning Project Planning Toolkit.  Scotts Valley, 
CA:  National Service Learning Clearinghouse, 
2006/2009.  www.servicelearning.org/library/
resource/8542 
http://education.jhu.edu/newhorizons/Journals/ 

http://www.servicelearning.org/library/resource/8542
http://www.servicelearning.org/library/resource/8542
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Engaging First-Year Students: the Power and Potential of Service-

Learning 

Kaitlin Nutt, Lipscomb University 
Christin Shatzer, SALT, Lipscomb University 
 
While community engagement is not typically on a college freshman’s list of priorities, ser-
vice-learning yields positive impacts on student development, the community and the uni-
versity.  Because of this, it is important to consider how first semester freshmen can be en-
gaged in service-learning experiences at the start of their college career. 
 
This panel presentation facilitated by students will focus primarily on the importance of ser-
vice-learning classes during freshman year.   Student panelists will discuss how service-
learning effects a student’s development and perspective, strategies to implement an effec-
tive service-learning experience and positive outcomes realized through campus-community 
partnerships. 
 
 

Goals of Session: 
This panel presentation, facilitated by students, will focus primarily on the im-
portance of service-learning classes in the first stages of a college student’s 
career.  The student panelists will cover how service-learning effects a stu-
dent’s development and perspective, strategies to implement an effective ser-
vice-learning experience, and the positive outcome it will have on members of 
the university and community. Presentation attendees will benefit from a first-
year experience course design exercise as well as insight into first-hand stu-
dent experiences and unique tools to help students and faculty alike realize 
potential in this type of academic setting. 
 
  
Resources: Paul Loeb’s  
“Soul of a Citizen: 
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Service-Learning in the Parks: Applying a Problem-Solving 
Approach to Facilitate Effective Partnerships and Projects 
Jennifer Pitts, Volunteer State Community College 
 

Service-Learning programs in state parks offer many benefits for parks, students, and 
schools. Students learn to use academic concepts to solve real problems through 
hands-on activities in the parks, and parks benefit from a sustainable stream of 
motivated volunteers. Volunteer State Community College has developed a successful 
partnership with The Bledsoe Creek State Park Friend’s organization by applying a 
problem-solving approach to facilitate effective communication and student 
performance. Participants will learn how to view the entire S-L process, from the 
partnership itself to individual Service-Learning projects, through a problem-solving 
lens.  
 

Goals of Session: 
 Relate to the common principles and pitfalls of the Service-Learning 

experience as illustrated by the partnership between Volunteer State 
Community College and the Friends of Bledsoe Creek State Park. 

 Reframe a problem using the problem-solving framework, “DEFINE, 
DESIGN, DO, EVALUATE.” 

 Work in groups to analyze a real-world scenario using the problem-
solving framework. 

  
“Give the pupils something to do, not something to learn; and if the doing is of such a nature 

as to demand thinking, learning naturally results.” ~Dewey 

  
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Moving Youth2Youth©: From Relevant Social Issues to a Successful Se-

mester of Service Learning 
 
 Moving Youth2Youth is about recognizing the power of all youth in creating phenomenal 
social change to make our communities a better place to live. A semester of service learn-
ing allows youth ample time to address relevant social issues while engaging in deep 
learning practices. This workshop emphasizes the core elements of implementing a se-
mester of service learning project beginning with selecting a relevant social issue to cele-
brating a semester of successful learning and civic service.  
 

The Moving Youth2Youth Workshop aims to meet four learning objectives:  
1) Participants Recognize that youth of all ages can take a leadership role in 
transforming communities in the process of learning a specific course related 
topics;  
2) Be able to articulate the Service Learning Pedagogy of Integration and 
Purpose.  
3) Leave the workshop with a Deep Understanding of the Five Step Learning 
Strategy for Service Learning.  
4) The importance of Community Celebrations and the means to make it hap-
pen.  
 
 

Outcomes 

1.Subtle 

2.Complex 

3.Pervasive 

Goals 

1. Skills 

2. Behavioral 

3. Thinking 
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The DREAM Model: Diversity Recruitment through Educational 
Access Mentors 
Calan Charlton, East Tennessee State University 
 

How can universities implement new programs that can maximize their current 
resources, competencies, and efforts to recruit, retain, and graduate diverse 
students?  The Diversity Recruitment and Education Access Mentoring Program 
(DREAM Program) addresses university recruitment, retention, and graduation 
rates.  From the implementation of this mentoring program, the university focuses 
on local recruitment of diverse students and attaining the skills and resources to 
attend post-secondary education.  But the ability of this model to incorporate 
service-learning, community engagement, promised neighborhoods, and resource 
enhancing components make it a value-added, holistic mechanism.  
 

Goals of Session: 
 
  
Resources: 
 
 
  

Developmental Commitment:  

We are developmentally orientated and committed to sustainable 

Community Partnerships  

Integrated:  

We seek to more fully integrate the academic pathways and 

experiences of students with the service experiences in which they 

participate. This may take the form of Academic Service Learning, 

but may also take the form of assisting students with connecting 

cognate course work with an issue of particular importance to the 

Community Partner with which they are serving of the form of 

Community-Based Research projects. For example, a student working 
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Higher Learning, Service-Learning and a Place for Community Activism 
Christian Hicks Goldston, Austin Peay State University 
 

This presentation will present the details of a Service Learning exercise in a Media Relations class in 
which 23 undergraduates work to present CASA of Sumner county with a marketing plan. Sumner 
County CASA, Inc. is a non-profit organization created to train and supervise diverse volunteers who 
act as advocates for the best interest of children involved in court proceedings primarily as a result 
of abuse and/or neglect. It is the local chapter of more than 900 CASA programs in operation, with 
70,000 men and women serving as CASA volunteers as powerful, caring advocates for more than 
280,000 abused and neglected children nationwide. They are appointed by judges to champion the 
best interests of the children so they have an opportunity to thrive. 
. 
Goals of Session 
Action: Present a step-by-step plan for creating a similar plan 
Introducing the client to the students 
Background research on related material 
List resources for media contacts, script writing, and copy writing 
Outcome: By presenting a “how to” for attendees, it is possible to supply a guide for other local agencies in 
need of a media relations plan for an organization like CASA, but lack the media background and list of re-
sources to accomplish their goals 
2.Action: Discuss how the model can be used at both the higher education level, or by community workers 
a. Explain the use of “perpetuity” products that can be adapted for other agencies and for future use 
b. Explain how to submit material to the local media in an effort to raise awareness 
c. Explain the role of the instructor/class in making such a model work in higher education 
Outcome: The expected result is a guide for other Communication classes or organizations to use in a similar 
capacity 
 

Resources: 
For e-mail services, try: 
  http://myemma.com 
For complete Web Re-design, try: 
  http://seononprofit.com/non-profit-websites 
For technological resources in general, try: 
  http://www.grassroots.org/ 
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The Next Level of Community Service: Why Tennessee Needs a 
Peace Corps Fellows Program 
Dave Keiser, Tennessee Returned Peace Corps Volunteers 
 

The session will include a history and explanation of VISTAs’ capacity building at 
UT Martin and a roundtable discussion concerning the ins and outs of capacity 
building. As an activity, several scenarios will be given for which session 
participants will be asked to demonstrate/write a capacity building solution and a 
non-capacity building solution. Participants will also establish a working definition 
for “capacity building.” While material will focus on Americorps VISTAs, facilitators 
hope for the session to have an overreaching theme of program sustainability 
useful to all practitioners of Higher Education. The session does not seek authority, 
but an honest and open conversation about what capacity building should be and 
how we as civic engagement facilitators and Americorps VISTAs can be better 
sustainers and capacity builders.  
 

Goals of Session: 
The main objective is to convince state stakeholders at institutions of 
higher learning that Tennessee needs a Peace Corps Fellows program 
housed at one of the main Universities that specializes in community 
development through community service outreach.  
 
  
Resources: 
www.peacecorpsfellows-wiu.org 
www.peacecorps.gov/fellows 
 
 

:  

We are 

http://www.peacecorpsfellows-wiu.org/
http://www.peacecorps.gov/fellows
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Capacity Building and Higher Education 
Katie Noles and Jessica Butkovic, University of Tennessee at Martin, VISTA 
 

The session will include a history and explanation of VISTAs’ capacity building at UT Martin 
and a roundtable discussion concerning the ins and outs of capacity building.  As an activity, 
several scenarios will be given for which session participants will be asked to demonstrate/
write a capacity building solution and a non-capacity building solution. Participants will also 
establish a working definition for “capacity building.” While material will focus on Americorps 
VISTAs, facilitators hope for the session to have an overreaching theme of program sustain-
ability useful to all practitioners of Higher Education.  The session does not seek authority, 
but an honest and open conversation about what capacity building should be and how we 
as civic engagement facilitators and Americorps VISTAS can be better sustainers and ca-
pacity builders.  
 

Goals of Session: 
 A working definition of capacity building 
 Examples of capacity building solutions vs. non capacity building solutions 
 Understanding the importance of capacity building in overall program sus-

tainability 
  
Resources: 
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 are developmentally orientated and committed to sustainable Co 
Linking Standards & Service 
Terry Silver, University of Tennessee at Martin 
Chip Harris, Tennessee State University 
 

How does one link standards with service?  Linking key standards with service 
learning in K-12 is often frustrating but definitely doable. This session will provide 
participants with tools to create lesson plans and/or a syllabus for a course which 
clearly identifies the key ingredients for a quality service learning experience.   
 

Goals of Session: 
 Learn how to clearly articulate learning goals with service-learning 
 Knowledge how to explicitly align academic and/or programmatic 

curriculum 
 Learn how to link the service with the learning  
 
  
Resources: 
National Learn and Serve Clearing House: 
Tennessee State University Service-Learning Site: 
Campus Compact: 
http://education.jhu.edu/newhorizons/Journals/Winter2012/Silver-Harris   
K-12 Service Learning Standards for Quality Practice 
K-12  Service Learning Project 
Planning Toolkit 
Faculty Toolkit for Service-
Learning in Higher Education 

 

Integrated:  

We seek to more fully integrate the 

academic pathways and 

experiences of students with the 

service experiences in which they 

http://www.servicelearning.org/
http://www.tnstate.edu/servicelearning/
http://www.compact.org/
http://nylc.org/sites/nylc.org/files/files/Standards_Oct2009-web.pdf
http://www.servicelearning.org/filemanager/download/8542_K-12_SL_Toolkit_UPDATED.pdf
http://www.servicelearning.org/filemanager/download/8542_K-12_SL_Toolkit_UPDATED.pdf
http://www.servicelearning.org/filemanager/download/HE_toolkit_with_worksheets.pdf
http://www.servicelearning.org/filemanager/download/HE_toolkit_with_worksheets.pdf
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Enhancing Your Screening Process: Learn to Weed Out the Bad Apples 
While Safeguarding Your Agency 
Sandra Thomas, RSVP/FLIP  
 

Screening volunteers is a very important part of the Volunteer Managers job and is part of the 
larger risk management effort that helps your program exercise reasonable care of the vulner-
able populations that you serve. But, in today’s climate of risk and liability, it is even more im-
portant that screening be a part of a program’s overall risk management strategy. Screening is 
a multi-step process that can be confusing. In this workshop you will learn screening best prac-
tices.  
 

Goals of Session: 

Learn the best screening procedures that weed out the “bad apples”. 

Learn how to be a more effective interviewer and screener. 
Learn to properly exclude dangerous individuals. 
 
  
Resources: 
Graff, Linda L. 2003 Better Safe: Risk Management In Volunteer Programs and 
Community Services. Linda Graff and Associates Inc. Ontario, Canada 
Graff, Linda L. 1999 Beyond Police Checks: The Definitive Volunteer and Em-
ployee Screening Guidebook. Linda Graff and Associates Inc. Ontario, Canada 
Street, Lorraine. 1996 The Screening Handbook. Ottawa: The Canadian Associa-
tion of Volunteer Bureaux and Centres. 
Patterson, John with Tremper, Charles and Rypkema, Pam. 1994 Staff Screening 
Tool Kit: Keeping the Bad Apples Out of Your Organization, Washington DC: Non-
profit Risk Management Center 
Tremper, Charles and Kostin, Gwynne. 1993 No Surprises: Controlling Risk In 
Volunteer Programs, Washington DC: Nonprofit Risk Management Center 
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Participants in the Meaningful Service Session Brainstormed what they learned from the session, and 

from each other, as part of the reflection activities.    This document tallies the participant’s re-

sponses. 

 

Service Learning relevance to student: 

 

“By passing on the need and importance they can see how they can make a direct impact on oth-

ers lives.” 

“We all love it.” 

“Continue the project.” 

“Passion for service and raising awareness.” 

“By teaching others to use their passions and interests for the good of all.” 

“Taking ownership.” 

“Motivation.” 

“Participation.” 

“Relevance.” 

“Expanding SL helps students understand the value of academic standards as they are learning.” 

“Expanding SL will eventually touch their life or lives of people they know.” 

“Builds relationships among agencies, individuals.” 

“It’s their future.” 

“Self-worth.” 

“Win-win.” 

“Best predictor of the future is…our history-we are destined to repeat “errors” unless we are 

made aware-share stories-create positive change.” 

“Each person needs to feel as though they are passing on their personal passions by initiating 

them within a new group.” 
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Participants in the Meaningful Service Session Brainstormed what they learned from the session, and 

from each other, as part of the reflection activities.    This document tallies the participant’s responses. 

 

Meaningful as related to the curriculum: 

“Through creating conversations among communication of practice.” 

“Composition/English-writing reports about the importance of SL/researching the issue.” 

“PR majors create a SL campaign for 1) student involvement, 2) community partner involvement.” 

“Skills and interest assessment.” 

“Technology.” 

“Art department-develop handouts for community on needs.” 

“Non-profit resources referrals.” 

“Social work developing partnership and raising awareness on connecting with community.” 

“Non-profits-provide avenues and target populations to outreach.” 

“History.” 

Political Science.” 

“Urban studies.” 

“Each area can address a specific need served by their area.” 

“Sociology research.” 

“Education field educate academic community about service-learning.” 

“Marketing and professional progress.” 

“Business department can help develop a game plan.” 

“Broaden the scope of service-learning projects available to the next generation.” 

“Psychology students can learn to put others needs ahead of their own and how to empathize 

well.” 

“Psychology students are paired up with elderly and learn life lessons/examples from them.” 

“Religion.” 

“Missions.” 
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