
Operator Instructions 
 

1. Click the Tennessee Tank Helper application page link below.  
www.tennesseeanytime.org/ustop 

2.  Under Class A or B Operators click on [sign up] 
3. Once sign up is complete [Go to Log In] button 
4. The next page is the operator dashboard showing facilities you are designated and 

training you have completed,  you will have the ability to:  
a. Verify any pending notifications from owners (the owner must designate you 

before the notifications will show up).  You must accept the designation before 
the facilities information will show on the dashboard. If you are still on the 
training dashboard you can hit the return to Operator dashboard.  

i. Click on the [continue] button beside the pending notifications 
ii. Select the Accept or reject designation for any notifications listed and 

then click on the [submit} button 
b. Take Training in the Tank Helper Program  

i. Click on the [begin training button] 
ii. This is the training page if no facilities have been designated you may 

proceed and take all available training. This will be useful to operators 
that will have multiple facilities with varies set ups.  If you have been 
designated for a facility already the required training will show up on this 
page after you accept the designation.   

c. View compliance plan for individual facilities 
d. View dates completed training 
e. Print any certificates you have completed. 

5. If you are taking the ICC exam instead of using the online training you can go this 
website for details http://www.iccsafe.org/Accreditation/Pages/ustastexams.aspx and 
submit a copy of the completed test results to the Division: 
If you have or are taking the ICC exam you must submit a copy of your test results to 
the Division: 
 
Tennessee Division of Underground Storage Tanks 
C/o Michelle Pruett 
4th Floor, L & C Tower 
401 Church St.  
Nashville, TN.  37243-1541 
Or email to michelle.pruett@tn.gov 
 
 

 


