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Provider Agency Directory 
 

The Provider Agency Directory is located on the Department of Intellectual and Developmental 
Disabilities (DIDD) website, www.tn.gov/didd ; click Provider Info, then on the next page scroll 
to Provider Development. Provider Agency Directory 
 
The Provider Agency Directory is updated monthly. Providers are responsible for keeping their 
information in the directory current.  
   
Send revisions to the Provider Agency Directory to Provider.change@tn.gov 
 
Relevant References 
 
Department of Intellectual and Developmental Disabilities (DIDD) 

1. Provider Manual  
2. Protocols 
3. Policies 
4. Commissioner’s Correspondence 
5. Waiver Amendments 
6. DIDD Provider Agreement  
7. Tennessee Code Annotated, Title 33   
8. DIDD Open Line  

* In addition to DIDD requirements, DIDD encourages all providers to have knowledge of 
relevant federal and state agency requirements.   

 
State Agencies 

1. Department of Finance and Administration -Bureau of TennCare  
2. Tennessee Department of Mental Health and Substance Abuse Services 
3. Tennessee Department of Health (DOH)  

 
Federal Agencies 

1. U.S. Dept. of Labor – Wage and Hour Rules governing overtime, etc.  
2. U.S. (OSHA) Occupational, Safety and Hazard Administration - regarding universal 

precautions, training and exposure control plan requirements. 
3. Social Security Administration - Rules governing agencies acting as representative payee 

for a person’s social security benefits. 
4. Health Information Portability and Protection Act (HIPPA)-regarding privacy of health 

information and records.  


