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FOR IMMEDIATE RELEASE    CONTACT: KEVIN WALTERS 
         615-253-8941 (office) 
         Kevin.Walters@tn.gov 

 
REGULATORY BOARDS DISCIPLINARY ACTION REPORT 

NOVEMBER 2015 
 
 
ACCOUNTANCY 
No actions taken. 
 
 
ALARM SYSTEMS CONTRACTORS BOARD 
No actions taken. 
 
 
ARCHITECTURAL & ENGINEERING EXAMINERS 
No actions taken. 
 
 
AUCTIONEER 
Respondent:  Arthur Adam dba Arthur Auction Gallery, Lawrenceburg, TN    
Violation:  Unlicensed conduct 
Action:  Agreed Final Order for $500 civil penalty plus costs of $200 
 
 
BEAUTY PAGEANTS 
No actions taken. 
  
 
BURIAL SERVICES 
 
Respondent:  Church Hill Memory Gardens, Church Hill, TN 
Violation:  Failed to make deposits into multiple trust funds which resulted in  
   trust deficiencies, made deposits late into trust, failed to obtain a  
   preneed seller registration and preneed sales agent registrations,  
   failed to establish a preneed funeral merchandise trust, failed to  
   obtain fidelity bond coverage, failed to file a certification document  
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   with the trustee, failed to post required signs at the entrance to the  
   cemetery grounds, and filed multiple annual reports late that were  
   not completed correctly 
Action:  Engage an independent Tennessee licensed Certified Public  
   Accountant to determine the amount owed to the Merchandise and  
   Services Trust Fund and to the Preneed Funeral Trust, pay the  
   amount the Certified Public Accountant determines to be owed to  
   the trust funds, pay for all future audits and any other monitoring  
   fees with the time specified, and honor all contracts  
 
Respondent:   Sunset Memorial Gardens, Cleveland, TN 
Violation:  Approximately two hundred seventeen (217) citizen complaints that 
   include allegations regarding the smell of the mausoleums, services 
   and merchandise issues (e.g. upkeep of gravestones and   
   mausoleum crypt plates, among other issues), and unmaintained  
   cemetery grounds 
Action:  Provide a written response to all allegations describing its actions to 
   resolve all meritorious complaints within seventy-five (75) days;  
   failure to address and resolve citizen complaints may result in the  
   opening of additional formal complaints.  The cemetery company  
   shall have an independent company to inspect mausoleums once  
   monthly during the months of May, June, July, August, and   
   September through 2020 and shall remediate all issues found  
   within seven (7) business days.  The Department may perform  
   quarterly inspections in 2016 and 2017. 
 
 
COLLECTION SERVICES 
No actions taken. 
 
 
CONTRACTORS & HOME IMPROVEMENT 
(INCLUDES LIMITED LICENSED ELECTRICIANS & PLUMBERS) 
Respondent:  National Roofing & Restoration, Madison, TN  
Violation:  Unlicensed activity & poor quality of work 
Action:            $500 Civil Penalty  
 
Respondent:  GBT Heating & Cooling, Spring Hill, TN  
Violation:  Working outside of monetary limit 
Action:            $1,000 Civil Penalty 
 
Respondent:  C & M Construction, Hendersonville, TN  
Violation:  Unlicensed activity engaged in construction work over Home 

 Improvement monetary limit 
Action:             $250 Civil Penalty  
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Respondent:  Beumer Corporation, Somerset, NJ  
Violation:  Unlicensed Bidding Activity  
Action:  $1,000 Civil Penalty 
 
Respondent:  Performance Pipelining LLC, Ottawa, IL 
Violation:  Working on expired license 
Action:  $1,000 Civil Penalty 
 
Respondent:  JD Roof Company LLC, Memphis, TN 
Violation:  Unlicensed Activity  
Action:  $1,000 Civil Penalty  
 
Respondent:  Bill Roper & Mid-South Overhead Crane, Pulaski, TN 
Violation:  Working out of classification  
Action:  $1,000 Civil Penalty 
 
Respondent:  Matthew Burgin dba Burgin Home Builders, Harris, TN  
Violation:  Poor workmanship & contracting over monetary limit  
Action:  $10,000 Civil Penalty  
 
Respondent:  Robert C. Johnson, Nashville, TN 
Violation:  Unlicensed Activity  
Action:  $1,000 Civil Penalty  
 
Respondent:  Complete Home Repair & Lucius Roofing, Bartlett, TN 
Violation:  Operating in a name other than license 
Action:  $1,000 Civil Penalty 
  
Respondent:  Alvaro Gonzalez & Rojo Construction, LLC, Lebanon, TN  
Violation:  Exceeding monetary limit; engaging in unlicensed activity; and for 

 taking more than 1/3 down payment up front.  
Action:  $3,000 Civil Penalty  
  
 
COSMETOLOGY & BARBER  
Respondent:  Michael Killen, Columbia, TN    
Violation: Unlicensed activity 

Action: $250 Civil Penalty 
 
Respondent:  Irma's Styles & Color, Memphis, TN  
Violation: Unlicensed activity 
Action:  $500 Civil Penalty 
 
Respondent:  Truc Do, Jackson, TN  
Violation:  Unlicensed activity; ID tag violations; sanitation violations; license  
   not properly displayed 
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Action:  $2,750 Civil Penalty 
 
Respondent:  John 14:13, Memphis, TN  
Violation:  Unlicensed activity; manager not present 
Action:  $1,000 Civil Penalty  
 
Respondent:  Angel Nails, Alcoa, TN 
Violation:  ID tag violations; sanitation violations 
Action:  $500 Civil Penalty 
 
Respondent:  Ehab S. Azeez, Nashville, TN 
Violation:  Unprofessional conduct 
Action:  Revocation of license 
 
Respondent:  Hanna's Salon, Nashville, TN 
Violation:  Unprofessional conduct 
Action:  Revocation of license 
 
Respondent:  Hair Designers Unlimited, Jackson, TN  
Violation:  Unlicensed activity; sanitation violations 
Action:  $750 Civil Penalty 
 
Respondent:  Alonzo Walton, Knoxville, TN   
Violation:  Unlicensed activity 
Action:  $100 Civil Penalty 
 
Respondent:  Tony Dewayne Morris, Memphis, TN 
Violation:  Unprofessional conduct 
Action:  Revocation of license; $500 Civil Penalty 
 
Respondent:  Social Grace Nail Bar, Franklin, TN  
Violation:  Unlicensed activity 
Action:  $500 Civil Penalty 
 
Respondent:  Thuy Linh Nguyen, Franklin, TN 
Violation:  Unlicensed activity 
Action:  $500 Civil Penalty 
 
Respondent:  Hair Connection Beauty Salon, Shelbyville, TN 
Violation:  Unlicensed activity; sanitation violations 
Action:  $100 Civil Penalty 
 
Respondent:  Walter E. Morris, Madison, TN 
Violation:  Unlicensed activity 
Action:  $200 Civil Penalty 
 

http://www.tn.gov/commerce/


DAVY CROCKETT TOWER, 12th FLOOR 
500 JAMES ROBERTSON PARKWAY 

NASHVILLE, TN 37243 
www.tn.gov/commerce/ 

Respondent:  Kristina Chaleunsak, Nashville, TN 
Violation:  Unlicensed activity 
Action:  $500 Civil Penalty  
 
Respondent:  Al's Barber Shop, Portland, TN 
Violation:  Unlicensed activity 
Action:  $1,000 Civil Penalty 
 
Respondent:  Perfections Styling Salon, Pulaski, TN 
Violation:  Unlicensed activity 
Action:  $1,000 Civil Penalty 
 
Respondent:  Andre D. Moore, Nashville, TN 
Violation:  Unlicensed activity 
Action:  $100 Civil Penalty 
 
Respondent:  Cuttin'-It-Close, Nashville, TN 
Violation:  Unlicensed activity 
Action:  $1,100 Civil Penalty 
 
Respondent:  Christopher Lewis Martin, Memphis, TN 
Violation:  Unlicensed activity 
Action:  $100 Civil Penalty 
 
Respondent:  James & Bertha's House of Styles, Memphis, TN 
Violation:  Unlicensed activity 
Action:  $2,000 Civil Penalty 
 
Respondent:  Gio's Salon, Antioch, TN 
Violation:  Unlicensed activity; manager not present 
Action:  $1,000 Civil Penalty 
 
Respondent:  Ines M Sayani, Antioch, TN 
Violation:  Unlicensed activity; manager not present 
Action:  $1,000 Civil Penalty 
 
Respondent:  Jett College of Barbering, Memphis, TN 
Violation:  Sanitation violation  
Action:  $2,000 Civil Penalty 
 
Respondent:  Cassie Theresia King, Nashville, TN 
Violation:  Unlicensed activity 
Action:  $100 Civil Penalty 
 
Respondent:  Nail & Day Spa, Murfreesboro, TN 
Violation:  Unlicensed activity; manager not present 
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Action:  $1,000 Civil Penalty 
 
Respondent:  Anh T. Ly, Murfreesboro, TN 
Violation:  Unlicensed activity; manager not present 
Action:  $1,000 Civil Penalty 
 
Respondent:  Hue @ Sola Salons, Nashville, TN 
Violation:  Unlicensed activity 
Action:  $100 Civil Penalty 
 
 
COURT REPORTERS 
No actions taken. 
 
 
CREDIT SERVICE BUSINESSES 
No actions taken. 
 
 
DEBT MANAGEMENT 
No actions taken. 
 
 
FUNERAL DIRECTORS & EMBALMERS 
 
Respondent:  Signature Funeral Services, LLC, Memphis, TN 
Violation:  Unprofessional and immoral conduct (performed multiple   
   embalming procedures on-site in establishment’s break room and  
   used a casket multiple times that had previously been used in  
   connection with the disposition of another dead human body) 
Action:  $1,000 Civil Penalty and $200 Hearing Costs 
 
Respondent:  Rodney Erric Williams, Memphis, TN 
Violation:  Unprofessional and immoral conduct (performed multiple   
   embalming procedures on-site in establishment’s break room and  
   used a casket multiple times that had previously been used in  
   connection with the disposition of another dead human body) 
Action:  $1,000 Civil Penalty, $200 Hearing Costs, $425 Investigation  
   Costs, Suspension of funeral director and embalmer licenses for a  
   period of sixty-two (62) days, licensee must remove himself from  
   Signature Funeral Services, LLC, during the period of suspension,  
   ten (10) hours of continuing education, three (3) of which shall be in 
   ethics, and licenses to be immediately revoked if found by the  
   Board to violate any term of this agreed disposition 
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GEOLOGISTS 
No actions taken. 
 
 
HEALTH CLUBS 
No actions taken. 
 
 
HOME INSPECTORS 
Respondent: John Christopher German, Cleveland, TN  
Violation: Respondent failed to report a previous structure fire in the subject 

property and the pre-inspection agreement does not state that the 
inspection is in accordance with the Tennessee Standards of 
Practice, the pre-inspection agreement was not signed, and neither 
the inspection agreement nor inspection reports cover page 
contains the inspector’s license number.  

Action: $500 civil penalty 
 
 
LAND SURVEYORS 
No actions taken. 
 
 
LOCKSMITH LICENSING 
Respondent: James D. Edgin, Nashville, TN 
Violation: Misconduct 
Action: $1,250 Civil Penalty 
 
 
MOTOR VEHICLE 
Respondent:  Robertson Motor Company, Goodlettsville, TN  
Violation:  Issuing More Tags than Provided by Law 
Action:  $1,000 Civil Penalty 
 
Respondent:  Hajrudin Dedovic, Memphis, TN 
Violation:  Unlicensed Activity 
Action:  $3,000 Civil Penalty 
 
Respondent:  Tony Holbrook, Nashville, TN 
Violation: Selling or contracting with unlicensed third parties for the sale of 

used vehicles  
Action:  $1,000 Civil Penalty 
 
Respondent:  Ricardo Limon d/b/a Limon Auto, Nashville, TN0 
Violation:  Open Title Violations 
Action:  $2,500 Civil Penalty 
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Respondent:  Faris Alidani, Nashville, TN 
Violation:  Unlicensed Activity 
Action:  $2,000 Civil Penalty 
 
Respondent:  JR’s Valley Auto Salvage, LaFollette, TN 
Violation:  Unlicensed dismantler/recycler  
Action:  $2,000 Civil Penalty 
 
Respondent:  GT Automotive Group, Inc., Goodlettsville, TN  
Violation:  Failure to Properly Maintain a Temporary Tag Log 
Action:  $5,000 Civil Penalty 
 
Respondent:  Eduardo Mejia, Belfast, TN 
Violation:  Unlicensed Activity 
Action:  $2,500 Civil Penalty 
 
Respondent:  Carlos Mejia, Belfast, TN 
Violation:  Unlicensed Activity 
Action:  $2,500 Civil Penalty 
 
Respondent:  Muhammed Ahmadi, Memphis, TN 
Violation:  Unlicensed Activity, Fraudulent/Deceptive Acts 
Action:  $2,500 Civil Penalty 
 
Respondent:  5 Star Auto Sales, Murfreesboro, TN 
Violation:  Issuing More Tags than Provided by Law 
Action:  $3,500 Civil Penalty 
 
Respondent:  Tempo Auto Sales, Inc., Dickson, TN 
Violation: Issuing More Tags than Provided by Law, Fraudulent/Deceptive 

Acts 
Action:  $8,500 Civil Penalty 
 
Respondent:  Auto Masters of Nashville, Nashville, TN 
Violation:  Issuing More Tags than Provided by Law 
Action:  $500 Civil Penalty 
 
 
PRIVATE INVESTIGATION & POLYGRAPH 
No actions taken. 
 
 
PRIVATE PROBATION SERVICES 
No actions taken. 
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PRIVATE PROTECTIVE SERVICES 
Respondent:  WI Memphis, LLC, Memphis, TN 
Violation:  Unlicensed activity 
Action:  $500 Civil Penalty 
 
Respondent:  Julian Sneed, Smyrna, TN 
Violation:  Unethical and unprofessional conduct 
Action:  Suspension 
 
Respondent:  Thomas J. Cooper, Spring Hill, TN 
Violation:  Conviction 
Action:  Revocation 
 
 
RACE TRACK LICENSING 
No actions taken. 
 
 
REAL ESTATE APPRAISERS 
Respondent: Jason W. Kelley, Nashville, TN  
Violation: In one appraisal report the Respondent committed multiple 

violations of professional standards; site value was taken from tax 
record which is not a recognized valuation method, no support is 
found for the adjustments in the report or in the workfile, an 
insufficient reconciliation is found in the sales comparison approach 
to value, and the appraiser did not provide an analysis of the sales 
contract, and/or of the subject sales history.     

Action: $500 civil penalty and a fifteen (15) hour Residential Report Writing 
course.       

 
 
REAL ESTATE COMMISSION 
Respondent:   Carolyn Jordan, Nashville, TN 
Violation:  Failing to diligently exercise reasonable skill and care 
Action:   $1,000 civil penalty plus attend one (1) regularly scheduled meeting 

of the Tennessee Real Estate Commission (in its entirety)  
 
Respondent:   Ernie Hobbs, Tullahoma, TN 
Violation:   Unlicensed activity 
Action:   $6,000 civil penalty and cease and desist 
  
Respondent:   Helda Richardson, Oak Ridge, TN 
Violation:   Failing to notify of a conviction involving theft of property 
Action:   Automatic revocation 
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SCRAP METALS 
 
Respondent: Mason Recycling, Vonore, TN  
Violation: Unlicensed conduct.  
Action: $1,500 civil penalty   
 
 
SOIL SCIENTISTS 
No actions taken. 
 
 
 
The following individuals have had their licenses suspended in accordance with 
TENN. CODE ANN. §36-5-706 or TENN. CODE ANN. §56-1-313: 
 
Burial Services 
Chad A. Delk    Nashville, TN 
 
Cosmetology & Barber 
Amanda Medlin   Nashville, TN 
Latonya Pirtle   Somerville, TN 
Ashley Riddle   Collierville, TN 
Vanesha Buford   Murfreesboro, TN 
Melody Coats   Cookeville, TN 
Alaina Jones    Memphis, TN 
Christi Reeves   Halls,  TN 
Maquissa Teasley   Antioch, TN 
Erin Weist    Murfreesboro , TN 
Penelope White   Nashville, TN 
Lynn Spicer    Nolensville, TN 
Meredith Brown   Hermitage, TN 
Amber Ferrell   Sharon, TN 
Lori Martin    Ridgely, TN 
Cissillia Stephenson  Columbia, TN 
Ericck Cain    Memphis, TN 
Angela Dale    Culleoka, TN 
Shirley Garrett   Jackson, TN 
Rebecca McMillin   Dry Fork, VA 
Heather Messer   Bartlett, TN 
Cassandra Parker   Chattanooga, TN 
 
Motor Vehicle Commission 
Jason Beasley   Chattanooga, TN 
 
Private Protective Services 
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Audra Pullum   Smyrna, TN 
Benjamin Rush   Goodlettsville, TN 
Waymon Parham   Greenbrier, TN 
 
Real Estate Appraisers 
Charles D. Cole   Morristown, TN 
 
 
 

The Department of Commerce and Insurance works to protect consumers while 
ensuring fair competition for industries and professionals who do business in 

Tennessee. 
 

www.tn.gov/commerce/, @TNCommerceInsur (Twitter), http://on.fb.me/uFQwUZ 
(Facebook), http://bit.ly/ry1GyX (YouTube) 
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