
The Office of the Attorney General of Tennessee
Consumer Advocate Open Dockets

Docket No. Filing DateCompany Name Consumers

12-00030 6/28/2012Laurel Hills Condominiums Property Owners Association

Regions Served: Cumberland

120

TRA Link: http://share.tn.gov/tra/dockets/1200030.htm

Description: Company is requesting a Certificate of Convenience and Necessity to operate a water utility.

12-00077 12/8/2014Laurel Hills Condominiums Property Owners Association

Regions Served: Cumberland

120

TRA Link: http://share.tn.gov/tra/dockets/1200077.htm

Description: Company is charged with operating a water utility without a Certificate of Convenience and Necessity along 
with charging illegal rates.

13-00027 1/31/2103Berry's Chapel Utility, Inc.

Regions Served: Williamson

850

TRA Link: http://share.tn.gov/tra/dockets/1300027.htm

Description: The Consumer Advocate has petitioned the Authority to suspend a Berry's Chapel Utility, Inc., tariff that 
grants the Company the authority to terminate the  service of consumers who are in arrears on their  bills. 
The Consumer Advocate is also seeking refunds for consumers who were illegally charged a $20 monthly rate 
increase.

14-00007 1/31/2014Kings Chapel Capacity, LLC

Regions Served: Williamson

110

TRA Link: http://share.tn.gov/tra/dockets/1400007.htm

Description: Company is under investigation for failure to comply with Authority bonding requirements.

14-00124 5/27/2015Hammerland Utilities, Inc.

Regions Served: Stewart

TRA Link: http://share.tn.gov/tra/dockets/1400124.htm

Description: Hammerland Utilities, Inc. is requesting a Certificate of Convenience and Necessity to provide sewer service 
to the River Trace II development in Stewart County.

14-00136 12/8/2014Tennessee Wastewater Systems, Inc.

Regions Served: Bedford, Blount, Campbell, Cannon, Cheatham, Cocke, Davidson, Decatur, Dekalb, Fentress, Franklin, Giles, 
Grainger, Hamblen, Hawkins, Henry, Hickman, Humphreys, Jefferson, knox, Maury, Monroe, Montgomery, 
Overton, Rhea, Roane, Robertson, Sevier, Shelby, Stewart, Sumner, Union, Williamson

2,459

TRA Link: http://share.tn.gov/tra/dockets/1400136.htm

Description: Company is requesting to borrow $725,000 to make repairs and improvements to wastewater facilities in 
Pigeon Forge, Robertson County, and Sevier County. Company is requesting to increase consumer rates to 
repay this loan and interest.

14-00158 2/11/2015Kings Chapel Capacity, LLC

Regions Served: Williamson

110

TRA Link: http://share.tn.gov/tra/dockets/1400158.htm

Description: Company is requesting to temporarily refund customers to return over-collected funds.
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15-00111 12/14/2015Tennessee American Water Company

Regions Served: Hamilton, Marion, Sequatchie

76,000

TRA Link: http://share.tn.gov/tra/dockets/1500111.htm

Description: Petition of Tennessee-American Water Company Regarding the 2016 Investment and Related Expenses 
Under the Qualified Infrastructure Investment Program Rider, the Economic Development Investment Rider 
and the Safety And Environmental Compliance Rider.

15-00118 1/6/2016Laurel Hills Condominiums Property Owners Association

Regions Served: Cumberland

122

TRA Link: http://share.tn.gov/tra/dockets/1500118.htm

Description: Show Cause Proceeding Against MoyToy, LLC for Violations of Statutes and Rules Regulating Water Utilities

15-00131 2/1/2016Tennessee American Water Company

Regions Served: Hamilton, Marion, Sequatchie

76,000

TRA Link: http://share.tn.gov/tra/dockets/1500131.htm

Description: Petition of Tennessee-American Water Company Regarding the Production Costs and Other Pass-Throughs 
Rider.

16-00001 1/8/2016Kingsport Power Company d/b/a Appalachian Power

Regions Served: Hawkins, Sullivan, Washington

47,000

TRA Link: http://share.tn.gov/tra/dockets/1600001.htm

Description: Kingsport is requesting approval of a rate increase of approximately $12.1 million.  Kingsport states that the 
increase to the bill of a typical residential customer using 1,500 kWh/month would be approximately $17.20 
per month in the first year, or 13.2%.

16-00012 2/8/2016Laurel Hills Water System ("LHWS")

Regions Served: Cumberland

122

TRA Link: http://share.tn.gov/tra/dockets/1600012.htm

Description: Petition of Laurel Hills Water System in Receivership for Approval of Adjustment of Its Rates and Charges

15-00123 2/16/2015Gateway Utility Company, Inc. 

Regions Served: Williamson

350

TRA Link: http://share.tn.gov/tra/dockets/1500123.htm

Description: Petition of Gateway Utility Company, Inc. for a Certificate of Convenience and Necessity to Provide Water 
Service in Gateway Village in Williamson County.

16-00013 2/16/2016Atmos Energy Corporation

Regions Served: Bedford, Blount, Carter, Greene, Hamblen, Maury, Rutherford, Sullivan, Washington, Williamson

132,000

TRA Link: http://share.tn.gov/tra/dockets/1600013.htm

Description: Petition of Atmos Energy Corporation General Rate Case and Petition to Adopt Annual Review Mechanism 
and ARM Tariff and titled February 2016 ARM Filing.

16-00022 3/21/2016Tennessee American Water Company

Regions Served: Hamilton, Marion, Sequatchie

76,000

TRA Link: http://share.tn.gov/tra/dockets/1600022.htm

Description: Petition of Tennessee American Water Company in Support of the Calculation of the 2016 Capital Riders 
Reconciliation
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16-00028 3/21/2016Atmos Energy Corporation

Regions Served: Bedford, Blount, Carter, Greene, Hamblen, Maury, Rutherford, Sullivan, Washington, Williamson

132,000

TRA Link: http://share.tn.gov/tra/dockets/1600028.htm

Description: Petition to Revise Performance Based Ratemaking Mechanism Tariff Rider

2012-CH-5 1/16/2013Laurel Hills Condominiums Property Owners Association

Regions Served: Cumberland

TRA Link:

Description: Tennessee Regulatory Authority vs. Laurel Hills Condominiums Property Owners Association

16-00033 Kingsport Power Company d/b/a Appalachian Power

Regions Served: Hawkins, Sullivan, Washington

47,000

TRA Link: http://share.tn.gov/tra/dockets/1600033.htm

Description: Petition of Kingsport Power Company d/b/a AEP Appalachian for Approval of Franchise Agreement with the 
City of Kingsport, Tennessee

Total Dockets: 18

Page 3 of 3

http://share.tn.gov/tra/dockets/1600028.htm
http://share.tn.gov/tra/dockets/1600033.htm

