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KNOX  COUNTY REGION 865-329-8879
2600 Western Ave., Knoxville, TN 37921

Regional Administrator – Rebecca Hendrich 865-329-8879  ext. 1235
Deputy Regional Administrator – Wayne Casteel 865-329-8879  ext. 1007
Supervising Attorney – Susan Kovac 865-329-8879  ext. 1244

Senators:       Jamie Woodson
Tim Burchett         Randy McNally 

Representatives:   Joe Armstrong
Ryan Hayes Harry Brooks        Stacey Campfield 
Bill Dunn Frank Niceley Harry Tindell

Childhelp USA Children’s Center of East Tennessee, 2505 Kingston Pike, Knoxville, TN 37919   865-637-1753

Health Advocate Liaison (HAL) Carol Lowdermilk 865-329-8879  ext. 1054
Service Appeal Tracking (SAT) Coordinator Marilyn Riggs 865-329-8879  ext. 1056
Nurse Katressa Tipton, RN, MSN, PNP 865-329-8879  ext. 1050
Psychologist Jim Montgomery III, Ph.D. 865-329-8879  ext. 1040
Education Consultant Mary Lyell, MS, EAS 865-329-8879  ext. 1049
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CPS Investigative, Assessment, Placement & RPS
PC Vivian Brown 865-522-6999 ext. 105
TL Investigation Tracy Davis 865-522-6999 ext. 112
TL Investigation (Vacant) 865-522-6999 ext. 111
TL Foster Care Ken Garrison 865-329-8879 ext. 1127
TL Placement/RPS Denise Wilson 865-329-8879 ext. 1026

Foster Care        865-329-8879
TC Gregory Freeman ext. 1008
TL Foster Care Sarah Café ext. 1164
TL Foster Care Gary Brooks ext. 1165
TL Facilitator - Amanda Jones ext. 1162

Adoption, Foster Care, and Juvenile Justice    
865-329-8879

TC - Eugene Gary                             Ext. 1014
TL Adoption - Becky Ervin              Ext. 1142
TL Foster Care - Carol Waters         Ext. 1160
TL Foster Care - Harriet Hill           Ext. 1172
TL Juv. Justice – Amy Raper Ext. 1167

CPS Assessment             865-329-8879
TC Pam Swafford         ext. 1038
TL Sara Felts              ext. 1121
TL Kevin Ledden ext. 1075
TL Lee Ann Brabson ext. 1116
TL Stephanie Elliott      ext. 1125
TL Pamela Keene               ext. 1087 

Juvenile Court Judge
Timothy E. Irwin 865-215-6475 or 865-215-6400    Fax: 865-215-6546

3323 Division Street, Knoxville, TN 37902

Juvenile Court Referees
Stan Briggs 865-215-2676 Robin Gresham 865-215-6400
Irene Joseph 865-215-6400 Kay Kaserman 865-215-6463
Michael Simpson 865-215-6400 Dirk Weddington 865-215-6464

Juvenile Justice & Foster Care     865-329-8879
TC Catherine Duboy Ext. 1258
TL Foster Care Lisa Merritt   Ext. 1228
TL Foster Care Betty Beal      Ext. 1270
TL Foster Care Dave Hall      Ext. 1280
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