
LWIA #01 Areas Served: 
Carter, Johnson, Sullivan, 
Washington, and Unicoi Counties 
Administrative Entity— 
Administrative Entity: Alliance for 
Business and Training 386 Highway 
91, Elizabethton, TN  37644 
Tammy Sluder, EOO    
 tsluder@ab-t.org                      
Phone: 423-547-7515 ext 133                
TDD: 423-547-7511 
 
LWIA #02 Areas Served: 
Claiborne, Cocke, Grainger, Greene, 
Hamblen, Hancock, Hawkins, 
Jefferson, Sevier, and Union 
Counties 
Administrative Entity: Walters State 
Community College, 500 South Davy  
Crockett Parkway, Morristown, 
37813 
Don Shadow, EOO  
Joseph.shadow@ws.edu       
Phone: 423-587-7036                  
TDD:423-585-6896 
 
LWIA #03 Areas Served: 
Knox County 
Administrative Entity: Knoxville-Knox 
County Community Action 
Committee, 1610 University Ave 
Knoxville 37921 
Jocelyn Smith, EOO    
Jocelyn.smith@tn.gov                  
Phone: 865-594-2742                                    
TDD:800-848-0298 

 

 
 

LWIA #04 Areas Served: 
Anderson, Blount, Campbell, 
Cumberland, Loudon, Monroe, 
Morgan, Roane, and Scott Counties  
Administrative Entity: East TN 
Human Resource Agency, 9111 
suite D- 100 Cross Park Drive 
Knoxville, 37923 
Steve Bandy, EOO         
sbandy@ethra.org                       
Phone: 865-691-2001 ext. 4262             
TDD:865-681-1990 
                                                                    
LWIA #05 Areas Served: 
Bledsoe, Bradley, Hamilton, McMinn, 
Marion, Meigs, Polk, Rhea, and 
Sequatchie Counties  
Administrative Entity: Southeast TN 
Development District,  
1000 Riverfront Parkway 
Chattanooga 37405 
Aleetra Rice/Gary Rudolph, EOO    
ashaw@sedev.org/ 
grudolph@sedev.org  
Phone: 423-424-4200                          
TDD: 423-752-0640 
 
LWIA #06 Areas Served: 
Bedford, Coffee, Franklin, Grundy, 
Lincoln, Moore, and Warren 
Counties 
Administrative Entity: Workforce 
Solutions, 410 Wilson Avenue 
Tullahoma 37388 
Martha Gasser, EOO    
mgasser@workforcesolutionstn.org                   
Phone: 931-455-9596                         
TDD:931-454-0477 
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LWIA # 7 Areas Served: 
Cannon, Clay, DeKalb, Fentress, 
Jackson, Macon, Overton, Pickett, 
Putnam, Smith, VanBuren and White 
Counties 
Administrative Entity: Upper 
Cumberland Human Resource 
Agency,  
3313 Williams Enterprise Dr. 
Cookville 38506 
Tom Obrien: EOO   
tobrien@uchra.com                   
Phone Number: 931-528-1127            
TDD:800-848-0298 
LWIA # 8 Areas Served: 
Cheatham, Dickson, Houston, 
Humphreys, Montgomery, 
Robertson, Stewart, Sumner, and 
Williamson Counties 
Administrative Entity: Workforce 
Essentials, INC ,  
110 Main Street 
Clarksville 37040 
Treva Richardson, EOO  
Trichardson@workforceessentials.co
m                                             
Phone: 931-551-9110 x113                           
TDD:800-848-0299 

            

LWIA #9 Areas Served: 
Davidson, Rutherford, Trousdale, 
and Wilson Counties 
Administrative Entity: Nashville 
Career Advancement Center,  
621 Mainstream Drive Nashville 
37228       Connie Caudle, EOO 
Coni.caudle@nashville.gov                                            
Phone: 615-862-8890 x. 77402 
TDD:800-848-0298 

LWIA #10 Areas Served: 
Giles, Hickman, Lawrence, Lewis, 
Marshall, Maury, Perry, and Wayne 
Counties 
Administrative Entity: South Central 
Tennessee Workforce Board, 
#8 Courthouse Square 2nd flr. 
Columbia 38401 
Suzanne Croft, EEO 
Suzanne.croft@sctworkforce.org                                  
Phone: 931-375-4202                                             
TDD:931-388-3869 
LWIA #11 Areas Served:  
Benton, Carroll Chester, Decatur, 
Hardeman, Hardin, Haywood, 
Henderson, Henry, McNairy, 
Madison, and Weakley Counties  
Administrative Entity: Southwest 
Tennessee Human Resource 
Agency,  
130 East Main Street 
Henderson 38340 
Roamell Bostick 
rbostick@swhra.org                                                      
Phone: 731-989-5160                                                    
TDD:800-848-0299 
LWIA #12 Area Served:   
Crockett, Dyer, Gibson, Lake, 
Lauderdale, Obion, and Tipton 
Counties  
Administrative Entity: Dyersburg 
State Community College,  
131 West Cedar Street  
Dyersburg 38024 
Ginger Powell, EOO      
Powell@nwtnworks.org                                                
Phone: 731-286-3585 Ext. 13                                        
TDD:731-286-8383  
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LWIA #13 Areas Served: 
Fayette and Shelby Counties 
Administrative Entities: Workforce 
Investment Network,  
22 North Front Street suite 1050 
Memphis 38103  
Ava Harris, EOO   
Ava.Harris@memphis                                                                        
Phone: 901-576-6813                                                  
TDD:  800-848-0299 
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