CLIENT REFERENCE FORM

State of Tennessee RFP
Proposers:  Please provide your this Client Reference Form electronically as a Microsoft Word® file.  The form is designed to be used on a computer, and the response fields expand as text is entered.  Client Reference Forms are due no later than the Proposal Deadline date.  The form is located at the following websites under the RFP announcement:    http://tennessee.gov/finance/rpa/aboutus.shtml and http://www.tn.gov/finance/rds/ocr/rfp.html.
Reference Provider:  Please record your responses in the fields that are provided. Fields automatically expand as needed.  Mail or Email your completed reference form to the RFP Coordinator.  PDF files are preferred via Email.  Include a letter of transmittal on company letterhead with Reference Provider’s signature.  

Address to:

Howard Symons, Project Coordinator
Division of Real Property Administration
William R. Snodgrass Tennessee Tower, Suite 2200
312 Rosa L. Parks Avenue
Nashville, Tennessee 37243-0299
Email:  Howard.Symons@tn.gov
	
Proposer:
	

	
Referenced Project:
	

	Reference Provider Name:
	

	
Position Title:
	

	
Company Name:
	

	
Telephone Number:
	

	
Email Address:
	

	Date Reference Completed:
	


1. Describe the work/services that the Proposer’s company provided for you.

	


2. What was the time period (approximately) in which the services were provided?

	


3. What is your overall opinion of the Proposer and the Proposer’s staff?  

	


4. Discuss your satisfaction or dissatisfaction with the workmanship, technical abilities, professionalism, and interpersonal skills of the Proposer’s project team and on-site technicians.

	


5. Describe any performance problems with the Proposer's personnel.

	


6. Discuss the Proposer's response to short lead-time, i.e., emergency or special requests.
	


7. Project completion. Please comment on assigned tasks being completed in compliance with
the terms of your contract with the Proposer. 

	


8. Project completion. Please comment on your projects or contract objectives being completed on time and within budget. 

	


9. Rate your level of satisfaction with both the appropriateness and quality of the work. Use a scale of one (1) to five (5), with one being "least satisfied" and five "most satisfied."

	


10. What are the main reasons you would procure this Proposer's services again?

	


Additional Comments:
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