












Copyright © 2009 by Tennessee State Department of Education

98 A F T E R  T E S T I N G

TROUBLESHOOTING

If this happens… Do this:

Test materials do not arrive 
by the specified date.

Contact Assessment, Evaluation, and Research 
Division at (615) 741-0720.

Inadequate quantities of 
test materials or ancillary 
materials are received.

Contact Assessment, Evaluation, and Research 
Division. Document any shortages on your copy 
of the Shipping Order form.

Large Print or Braille 
versions are not received.

Check all boxes. These materials are packaged 
independently. If the tests have not been 
received within two days, contact Assessment, 
Evaluation, and Research Division.

Test materials are defective 
or damaged.

Contact Assessment, Evaluation, and Research 
Division immediately if there is a need for 
additional test materials.  Return defective test 
materials separately per instructions.

Additional test materials are 
needed on the testing date.

Building Testing Coordinators should first 
contact the System Testing Coordinator. STC 
supplies materials from central office box. If 
the quantity of materials is still insufficient, 
the System Testing Coordinator should contact 
Assessment, Evaluation, and Research Division.

One or more test books are 
not accounted for after test 
administration.

Contact test administrators to see if the missing 
materials can be located. Document the shortage 
on the system receipt form and complete a 
Breach of Testing Security Report form.

Not all used 3–8 answer 
documents are accounted 
for after test administration.

Check test books first to see if any answer 
documents were placed inside them. If answer 
documents are not found, contact the test 
administrator. Document the shortage on the 
system receipt form and complete a Breach of 
Testing Security Report form.

NOTE:	A completed Breach of Testing Security Report form must be returned 
to Assessment, Evaluation, and Research Division to explain any 
discrepancies on the system receipt form for test books and used 3–8 
answer documents not being returned. This form should be sent in the 
Breach Envelope to Assessment, Evaluation, and Research Division.
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Achievement Program Contact Information

tned.assessment@state.tn.us

Assessment, Evaluation, and Research Division
Tennessee Department of Education

TPS Complex–Hardison Building
1252 Foster Avenue
Nashville, TN 37243

615-741-0720

Note: If using U.S. mail, use 37243 as the  
ZIP code. If using UPS or FedEx, use  
37210 as ZIP code.

TN507686_MAASTDirSp09   99 3/2/09   10:49:27 AM



Return these materials to Pearson

Pearson
2510 North Dodge Street
Iowa City, IA 52245

TN00001630
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