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Learn more about steps you can take to succeed in TennCare’s Episodes of Care program

TIPS FOR SUCCESS

Understand the program and the episodes 
relevant to your practice

Know where you stand on quality, cost, and 
opportunities to improve

Engage with the Episodes of Care program

Work with your practice to make appropriate 
changes based on performance data

Visit our Searchable Episodes Table to find 
episodes relevant to your practice

View the Episodes FAQ for information on 
exclusions, risk adjustment, payments & more

Open provider reports, released each quarter

View your performance relative to peers, 
and find opportunities to manage costs and 
improve quality of care

Contact your Managed Care Organization

Attend TennCare annual feedback sessions

Educate on quality standards, including those 
that can impact payment adjustments

Develop routines and guidelines for patient 
education that may improve follow-up

Ensure appropriate documentation 
of patient conditions & comorbidities

Look over categories of care that 
drive cost or savings

Resource links
Searchable Episodes Table
Episodes FAQ document

Resource links
Guide to reading provider reports
BlueCare report platform
Amerigroup report platform
United report platform

Resource links
Email feedback on episode design
Sign up for the Episodes newsletter

1

2

3

4

mailto:payment.reform%40tn.gov?subject=
https://www.tn.gov/tenncare/health-care-innovation/episodes-of-care/searchable-episodes-table.html
https://www.tn.gov/content/dam/tn/tenncare/documents2/EpisodesOfCareFAQsWhatYouNeedToKnow.pdf
https://www.tn.gov/content/dam/tn/tenncare/documents2/Howtoguide.pdf
https://www.availity.com/
https://www.availity.com/
https://www.uhcprovider.com/
mailto:payment.reform%40tn.gov?subject=Feedback%20on%20episode%20design
https://stateoftennessee.formstack.com/forms/episodes_newsletter_subscribe
https://bluecare.bcbst.com/providers/quality-care/thcii.html
https://uhcprovider.com/en/health-plans-by-state/tennessee-health-plans/tn-comm-plan-home/tn-episodes-care.html
https://providers.amerigroup.com/pages/tn-2012.aspx
https://www.tn.gov/content/tn/tenncare.html

