
Appendix E:  E-911 Fees by State, as of February 2017 

911 Surcharge Rates by State and Device 

State Wireline Wireless Prepaid* VoIP 

Alabama $1.75 $1.75 $1.75 $1.75 

Alaska $0.00 - $2.00 $0.00 - $2.00 None None 

Arizona $0.20 $0.20 0.80% $0.20 

Arkansas 5% - 12% of 
Tariff Rates $0.65 $0.65 $0.65 

California 0.75% 0.75% 0.75% 0.75% 

Colorado $0.43 - $1.75 $0.43 - $1.75 1.50% $0.43 - $1.75 

Connecticut $0.47 $0.47 $0.47 $0.47 

Delaware $0.60 $0.60 $0.60 $0.60 

Florida $0.40 $0.40 - $0.44 $0.40 $0.40 

Georgia $1.50 $1.00 $0.75 $1.50 

Hawaii $0.27 $0.66 None $0.66 

Idaho $1.00 - $1.25 $1.00 - $1.25 2.50% $1.00 - $1.25 

Illinois $0.87 
$0.87  

($3.90 City 
of Chicago) 

3% of Retail 
Sale  

(9.0% of Sale 
City of 

Chicago) 

$0.87 

Indiana $1.00 $1.00 $1.00 $1.00 

Iowa $1.00 $1.00 $0.51 $1.00 

Kansas $0.53 $0.53 1.06% $0.53 

Kentucky $0.36 - $4.50 $0.70 $0.93 $0.36 - $4.50 

Louisiana 

$0.38 - $1.25 
Residential 

$0.99 - $6.00 
Business 

$0.85 - $1.25 4% $0.38 - $1.25 

Maine $0.45 $0.45 $0.45 $0.45 

Maryland $1.00 $1.00 $0.60 $1.00 

Massachusetts $1.00 $1.00 $1.00 $1.00 
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911 Surcharge Rates by State and Device 

State Wireline Wireless Prepaid* VoIP 

Michigan 

$0.19 State 
Fee 

$0.00 - $3.00 
(County) 

$0.19 State 
Fee 

$0.00 - $3.00 
(County) 

1.92% 

$0.19 State 
Fee 

$0.00 - $3.00 
(County) 

Minnesota $0.95 $0.95 $0.95 $0.95 

Mississippi 

$1.05 
Residential 

$2.05 
Commercial 

$1.00 $1.00 $1.00 

Missouri 

2% - 15% of 
Base Rate (45 

Counties) 
1/8% - 1% of 
Sales Tax (51 

Counties) 
Unfunded (19 

Counties) 

None None None 

Montana $1.00 $1.00 $1.00 $1.00 

Nebraska $0.50 - $1.00 $0.45 - $0.70 1.10% None 

Nevada 

Varies by 
Jurisdiction – 
Property tax 

and/or 
Surcharge 

Must be 
equal to 
wireline 

surcharge 

None None 

New 
Hampshire $0.75 $0.75 $0.75 $0.75 

New Jersey $0.90 $0.90 None $0.90 

New Mexico $0.51 $0.51 None None 

New York $0.35 - $1.00 $1.20 - $1.50 None $0.35 

North 
Carolina $0.60 $0.60 $0.60 $0.60 

North Dakota $1.00 - $1.50 $1.00 - $1.50 2% $1.00 – 1.50 
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911 Surcharge Rates by State and Device 

State Wireline Wireless Prepaid* VoIP 

Ohio 

$0.50 Legally 
limited to a 

few Counties, 
no general 
surcharge 

$0.25 0.50% None 

Oklahoma 3-15% of Base
Rate 

$0.75 
(Approx. 61 
Counties) 

$0.75 $0.50 

Oregon $0.75 $0.75 $0.75 $0.75 

Pennsylvania $1.65 $1.65 $1.65 $1.65 

Rhode Island $1.00 $1.26 2.50% $1.26 

South 
Carolina $0.30 - $1.00 $0.62 $0.62 $0.30 - $1.00 

South Dakota $1.25 $1.25 2% $1.25 

Tennessee $1.16 $1.16 $1.16 $1.16 

Texas 

$0.50 State 
Program 

Fees Vary – 
District 

$0.50 State 
Program 2% 

$0.50 State 
Program Fees 

Vary – 
District 

Utah 

$0.09 State 
Fee 

$0.61 Local 
Fee 

$0.06 CAD Fee 

$0.09 State 
Fee 

$0.61 Local 
Fee 

$0.06 CAD 
Fee 

1.90% 

$0.09 State 
Fee 

$0.61 Local 
Fee 

$0.06 CAD 
Fee 

Vermont 
Universal 
Service 
Funding 

Universal 
Service 
Funding 

Universal 
Service 
Funding 

Universal 
Service 
Funding 

Virginia $0.75 $0.75 $0.50 $0.75 

Washington 
$0.25 

Statewide 
$0.70 (County) 

$0.25 
Statewide 

$0.70 
(County) 

$0.25 
Statewide 

$0.70 
(County) 

$0.25 
Statewide 

$0.70 
(County) 

West Virginia $0.98 - $6.40 $3.00 6% $0.98 - $6.40 
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911 Surcharge Rates by State and Device 

State Wireline Wireless Prepaid* VoIP 

Wisconsin $0.16 - $0.43 None None None 

Wyoming $0.25 - $0.75 $0.25 - $0.75 1.50% $0.25 - $0.75 

*In some states, prepaid fees are paid at the point of sale.

Source:  National Emergency Number Association 2017. 
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