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Group Reservation Procedures for Franklin Marriott Cool Springs 

 

Please follow these instructions to complete your hotel bookings. 

 

By Phone: 

 

o Call 1-800-228-9290 

o Ask for the United Way conference rate 

 

Online: 

 

o Book your group rate for United Way of Tennessee Statewide Meeting  
 

Additional Information 

 

o The per diem rate is $179 

o The reservation “cutoff date” is Monday July 22, 2024 

o The hotel offers for guests: 

o Overnight Parking 

o Wireless Internet Access – High speed Internet in all rooms and in the lobby. 

o The current room tax is 17.75% (9.7% sales tax + 8% occupancy tax) per night, per room. Taxes 

are subject to change without notice.  

o To be exempted from paying the 17.75% sales tax, attendees must present a valid tax-exempt 

certificate that matches the method of payment when they arrive. Like every other hotel, they will 

still be charged the occupancy tax of 8%. 

o Individual reservations must be cancelled prior to pm on the confirmed date of arrival to avoid a 

fee equal to one night’s room rate plus tax. 

o Check In Time: 4:00 pm  

o Check Out Time: 12:00 pm 

o Requires a valid credit card and photo ID to be presented at check in. 

 

https://www.marriott.com/events/start.mi?id=1713469162861&key=GRP

