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BOARD MEMBER 
APPOINTMENTS/REAPPOINTMENTS 

 
The Board for Licensing Health Care Facilities had the 

following new appointments, Mr. Louis Caputo and Ms. Susan 

Peach acknowledged at the February 5, 2020 Board meeting.  

 

CURRENT COMPOSITION OF THE 
BOARD 

 
The Board for Licensing Health Care Facilities is composed of 

the following members:  René Saunders, MD, chairman; Roger 

Mynatt,  nursing home industry representative; Patti Ketterman, 

hospital operated nursing home administrator representative; 

Carissa S. Lynch, Pharm.D., doctor of pharmacy representative;  

Susan Peach, hospital administrator representative; Louis 

Caputo, hospital administrator representative; Paul Boyd, 

consumer representative; Jennifer Gordon-Maloney, D.D.S., 

oral surgeon representative; Patsy Crihfield, R.N., registered 

nurse representative; Robert Breeden, nursing home industry 

representative; Janet Williford, home health agency 

administrator representative; Chuck V. Griffin, architect 

representative; Joshua Crisp, RHA/assisted living 

representative; Evelyn J. Brock, D.O., osteopathic medicine 

representative; Sherry L. Robbins, MD, physician-medicine 

representative; Gina Throneberry, ambulatory surgical 

treatment center representative; Julie Jeter, M.D., physician-

medicine representative; Bobby Wood, consumer 

representative; Jim Shulman, Commission on Aging and 

Disability representative, ex officio.   

 

BOARD MEETING DATES 
 

February 5th & 6th, 2020 

June 3rd & 4th, 2020 

October 7th & 8th, 2020 

 

All board meetings begin at 9:00 a.m., Central Time. Board 

meetings are held via WebEx due to the COVID-19 pandemic 

and are available to the public.  Dates are subject to change but, 

are listed on the board’s website.  

 

BOARD STANDING COMMITTEES 
 

The following standing committees of the Board met during the 

period from January 1, 2020 through June 30, 2020. 

 

Emergency Called Board Meeting 

April 1, 2020: The following items were addressed during this 

Emergency Called Meeting – Legacy modification to Summary 

Suspension Order, Dialyze Direct- Emergency issuance of 

license, waiver requests for various OHCF rules. Full set of 

approved minutes may be found at: 

https://www.tn.gov/content/dam/tn/health/healthprofboards/mi

nutes/hcf/April-1-2020-Public-Notice-Agenda-and-

Minutes.pdf 

 

April 13, 2020:  The following items were addressed during 

this Emergency Called Meeting – Developing board policy 

language regarding COVID-19, Consent Orders and 

Disciplinary Hearing/Summary Suspension. Full set of 

approved minutes may be found at:  

https://www.tn.gov/content/dam/tn/health/healthprofboards/mi

nutes/hcf/March-13-2020-Public-Notice-Agenda-and-

Minutes.pdf 

 

May 27, 2020: The following items were addressed during this 

Emergency Called Meeting-Rulemaking Hearing  ̶ Required 

testing rule language. 

 

LICENSURE STATISTICS 
 
The Board for Licensing Health Care Facilities has licensed the 

following number of health care facilities as of June 30, 2020: 

Hospitals:  120 

Nursing homes:  317 

Homes for the aged (RHA):  51 

 

https://www.tn.gov/content/dam/tn/health/healthprofboards/minutes/hcf/April-1-2020-Public-Notice-Agenda-and-Minutes.pdf
https://www.tn.gov/content/dam/tn/health/healthprofboards/minutes/hcf/April-1-2020-Public-Notice-Agenda-and-Minutes.pdf
https://www.tn.gov/content/dam/tn/health/healthprofboards/minutes/hcf/April-1-2020-Public-Notice-Agenda-and-Minutes.pdf
https://www.tn.gov/content/dam/tn/health/healthprofboards/minutes/hcf/March-13-2020-Public-Notice-Agenda-and-Minutes.pdf
https://www.tn.gov/content/dam/tn/health/healthprofboards/minutes/hcf/March-13-2020-Public-Notice-Agenda-and-Minutes.pdf
https://www.tn.gov/content/dam/tn/health/healthprofboards/minutes/hcf/March-13-2020-Public-Notice-Agenda-and-Minutes.pdf
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Assisted care living facilities (ACLF):  325 

Adult care homes (ACH):  4 

Residential hospices:  6 

Birthing centers:  1 

Home health agencies:  145 

Ambulatory surgical treatment centers (ASTC):  145 

End stage renal dialysis clinics (ESRD):  208 

Home medical equipment providers (HME):  263 

Hospices:  59 

Professional support service providers (PSS):  109 

Outpatient diagnostic centers (ODC):  38 

Traumatic Brain Injury (TBI) Residential Home:  1 

 
INACTIVE LICENSES  

 
Baptist Memorial-Memphis Skilled Nursing Facility, Memphis 

 ̶  This thirty-five (35) bed skilled nursing unit at Baptist 

Memorial-Memphis Skilled Nursing Facility, Memphis is 

requesting a seventh extension for their license to remain on 

inactive status for an additional one (1) year thru February 5, 

2021. Mr. Elrod stated that this would be the last extension with 

a definitive plan in place. If there is no definitive plan in place 

the facility will relinquish their licensed beds. 

 

Baptist Skilled Rehabilitation Unit-Germantown, Germantown 

 ̶  This eighteen (18) bed skilled nursing unit at Baptist 

Rehabilitation-Germantown is requesting a fifth extension for 

their license to remain on inactive status for an additional one 

(1) year. Mr. Elrod stated that this would be the last extension 

with a definitive plan in place. If there is no definitive plan in 

place the facility will relinquish their licensed beds. 

 

Belcourt Terrace Nursing Home    ̶  This forty-nine (49) bed 

nursing home facility is request a fourth extension waiver for 

their license to remain on inactive status for an additional one 

(1) year. 

 

Lenoir City TN Opco, LLC, Lenoir City  ̶   This one hundred 

four (104) nursing home facility is requesting to place their 

license on inactive status for one (1) year. 

 

Nashville Surgery Center, Nashville  ̶  This ASTC facility is 

requesting a third extension for their license to remain on 

inactive status for an additional sixteen (16) months. 

 

Senior Saints’ Home, Chattanooga  ̶   This RHA facility is 

requesting a third extension waiver for their license to remain 

on inactive status for an additional twelve (12) months. 

 

Signature Healthcare at Methodist, Memphis   ̶ This forty-four 

(44) bed nursing home is requesting a second extension waiver 

for their license to remain on inactive status for an additional 

one (1) year. 

 

Signature Healthcare at Saint Francis, Memphis  ̶   This one 

hundred ninety-seven (197) nursing home is requesting a 

second extension waiver for their license to remain on inactive 

status for an additional one (1) year. 

 

Tennova Lakeway Regional Hospital, Morristown  ̶  This one 

hundred thirty-five (135) bed hospital is requesting an inactive 

status extension waiver for twenty-seven (27) inpatient 

rehabilitation beds to remain on inactive status through October 

31, 2021.  

 

Willowbrook Visiting Nurses Association, Memphis  ̶  This 

HHA is requesting to place their license on inactive status 

effective January 31, 2020 for one (1) year. 

 

Baptist Trinity Home Care-Private Pay Division, Memphis   ̶

This home health agency requested a second extension waiver 

for their license to remain on inactive status through June 3, 

2021. 

 

Decatur County General Hospital, Parsons  ̶  This forty bed 

facility requested to place their license on inactive status for 1 

year. 

 

Jackson Park Christian Home, Nashville  ̶  This 28 bed nursing 

home requested its 7th extension of their license to remain on 

inactive status for an additional 1 year. 

 

Memorial/Mission Outpatient Surgery Center, Chattanooga  ̶ 

This ASTC requested a fifth extension waiver to remain on 

inactive status for an additional 1 year. 

 

Nashville Metro Care & Rehabilitation Center, Nashville  ̶ 

This 111 bed skilled nursing home requested an additional 24 

months extension to remain on inactive status. 

 

Sapling Grove ASC, Bristol  ̶  This ASTC requested a one year 

extension of their license to remain inactive status. 

 

Siskin Hospital’s Subacute Rehabilitation Program, 

Chattanooga   ̶  This 29 bed nursing home facility requested a 

third extension waiver to remain on inactive status through June 

2021. 

 

Upper Cumberland Hospice and Palliative Care, LLC, 

Chattanooga  ̶  This Residential Hospice is requested a third 

extension waiver to remain on inactive status through June 

2022. 

 

Wayne County Nursing Home, Waynesboro  ̶  This 46 bed 

nursing home requested a fourth extension waiver to remain on 

inactive status for an additional 2 years. 

 

_________________________________________________ 
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RATIFIED APPLICATIONS FOR  
February 2020 

 
INITIALS 

 

Assisted care living facilities: 

1. Tree of Life Residential Care, LLC, Tracy City  

2. Springhouse Village of Collierville Assisted Living 

and Memory Care, Collierville 

 

Home medical equipment providers: 

1. Innovative Supply Group, LLC, Chattanooga  

2. Respironics Colorado, Inc., 

3. Nashville Total Wound Care Solutions, Memphis  

4. United Medical Providers, Inc., Madison 

 

End stage renal dialysis clinics: 

1. Dialysis Clinic, Inc. (Hermitage), Hermitage 

2. Fresenius Kidney Care Community Dialysis, 

Memphis  

3. Riverdale Home Training, Memphis 

 

Ambulatory surgical treatment center: 

1. Bone and Joint Institute of Tennessee Surgery 

Center, LLC,  

2. Franklin Eye Surgery Center of Lenoir City, LLC, 

Lenoir City 

 

Outpatient Diagnostic Centers: 

1. Premier Radiology-Antioch, Antioch 

 

CHANGES OF OWNERSHIP (CHOW) 

 

Assisted care living facilities: 

1. Bristol Terrace Assisted Living, Nashville 

2. Morningside of Franklin, Franklin  

3. Morningside of Belmont, Nashville  

4. Morningside of Cleveland, Cleveland  

5. Morningside of Cookeville, Cookeville  

6. Morningside of Gallatin, Gallatin  

7. Morningside of Jackson, Jackson  

8. Morningside of Paris, Paris  

9. The Waterford in Hermitage, Hermitage 

10. Walking Horse Meadows, Clarksville  

11. Williamsburg Villas, Knoxville 

 

Home for the aged facilities: 

1. Elite Elderly Care, LLC, Hendersonville Park 

2. Terrace Assisted Living, South Fulton 

 

Hospice services: 

1. Comfort Care Hospice of Middle Tennessee, LLC, 

Springfield 

 

Nursing homes: 

1. AHC of Nashville, Nashville fka Belcourt Terrace, 

Nashville  

2. Boulevard Terrace Health and Rehabilitation, 

Murfreesboro  

3. Glen Oaks Health and Rehabilitation, Shelbyville 

 

June 2020 
 

INITIALS 

 

Assisted care living facilities: 

1. Clarendale at Bellevue Place, Nashville  

2. The Lantern at Morning Pointe Alzheimer’s Center, 

Spring Hill  

3. Tradition of Mill Creek, Brentwood 

 

End stage renal dialysis clinics: 

1. Pure Life Renal of Cool Springs, LLC, Brentwood 

 

Hospice services: 

1. Goshen Hospice and Palliative Care, Memphis 

 

Home medical equipment providers: 

1. CCS Medical, Knoxville  

2. Otto Bock Orthopedic Services, LLC, Mt. Juliet 

 

Professional support services agencies: 

1. BetterLives, LLC, Knoxville  

2. Providence Care, Inc., Nashville 

 

Ambulatory surgical treatment centers: 

1. Meadowview ASC, LLC, Kingsport 

 

CHANGES OF OWNERSHIP (CHOW) 

 

Assisted care living facilities: 

1. Maple Court, Powell  

2. Raintree Terrace, Knoxville 

 

Hospitals: 

1. Perry Community Hospital, Linden 

 

CHANGE OF INFORMATION 
 

Change in your contact information must be reported (in writing 

or by e-mail) to the board’s office within 30 days!  Please 

include the following: 

 

• Your name and license number; 

• Your facility type; 

• Your old address and phone number; 

• Your new address and phone number, e-mail address, 

and/or your fax number; 

• Your SIGNATURE! 

Keeping the board’s administrative staff up-to-date on your 

facility’s location and other important information concerning 

the operation of your facility facilitates the timely notification 

to you of important information such as your application for 

licensure renewal and important statutory and rule changes.  

You may fax your change to the board’s administrative office 

at (615) 253-8798 or by mail at: 665 Mainstream Drive, 2nd 

Floor, Nashville, TN 37243.  You also can e-mail the board at: 

TN.Health@state.tn.us. 
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Board’s Fax Number:  (615) 253-8798 

Board’s Website:  www.tn.gov/health 

 
BOARD APPEARANCE PROCESS 

 
To make an appearance before the Board for Licensing Health 

Facilities, your facility must make a written request regarding 

the reason for appearing before the board i.e. waiver request, 

consent calendar request, etc.  The written request must be 

received in the board’s administrative office two (2) weeks 

prior to the scheduled board meeting date with any/all 

supporting documentation sufficient for the board to make 

an informed decision on the request.  Address your request to 

Mrs. Ann Rutherford Reed, R.N., Director of the Board for 

Licensing Health Care Facilities.  You may fax your request to 

the board’s administrative office at (615) 741-7051 or (615) 

253-8798 or by mail to: 665 Mainstream Drive, 2nd floor, 

Nashville, TN 37243.  A letter specifying that your request has 

been accepted and placed on the agenda will be sent to you with 

the date, time, place, location and the need of a representative 

if required to appear before the board.  If more information is 

needed, the department will inform you immediately.  Please 

note:  If you have not received a letter informing you that 

your facility has been placed on the board agenda following 

submission of your request, please contact this office 

immediately.  

   

If you have any questions or concerns regarding the board 

agenda or meeting, please contact Wanda E. Hines, board 

administrator at (615) 741-7586 or wanda.e.hines@tn.gov. 

 

EMS REPORT 
 

At this February 5, 2020 Board for Licensing Health Care 

Facilities meeting, Robert Seesholtz, EMS Trauma System 

Manager, presented the following EMS report –  

• August 9, 2019 Trauma Care Advisory Council 

(TCAC) meeting minutes were noted as available. 

 

At the June 5, 2020 Board for Licensing Health Care Facilities 

meeting, Robert Seesholtz, EMS Trauma System Manager, 

presented the following EMS report –  

• February 5, 2020 Trauma Care Advisory Council 

(TCAC) meeting minutes were presented. 

• Vanderbilt University Center, Erlanger Medical 

Center, University of Tennessee Medical Center and 

Skyline Medical Center were granted an extension by 

American College of Surgeons for an additional year. 

Board Policy #83 was extended for Ballad of Johnson 

City, Ballad of Bristol and Holston Valley Medical 

Center until May 2021. An additional year extension 

trauma designation for Horizon Medical Center was 

granted to August 2021. A provisional visit for revisit 

for Hendersonville Medical Center was granted a desk 

review due August 2020.  

 

 

 

 

NURSE AIDE REPORT 
 

Wanda King, Nurse Aide Program Manager, presented the 

Nurse Aide Report.   For the February 5, 2020 Board meeting, 

Ms. King presented this report to the Board which included the 

following –  

• Nurse Aide Certification – as of December 31, 2019 

36,386 active nurse aides were certified in Tennessee.     

20 certifications were revoked. 

• Abuse Registry – as of December 31, 2019 2,591 

persons were on the Registry of Persons Who Have 

Abused, Neglected, or Misappropriated the Personal 

Property of Vulnerable Individuals.  There have been 

160 placements during 2019 with breakdown as 

follows 

o County Courts: 72 

o TN Dept. of Health: 8 

o DIDD: 47 

o APS: 18 

o MHSAS: 15 

• Training Programs – there are 147 approved nursing 

home based training programs and 27 private training 

programs and 2 hospital based training for a total of 

312 approved programs. 

 

Wanda King, Nurse Aide Program Manager, presented the 

Nurse Aide Report.   For the June 3, 2020 Board meeting, Ms. 

King presented this report to the Board which included the 

following –  

• Nurse Aide Certification – as of May 31, 2020 35,644 

active nurse aides were certified in Tennessee.     6 

certifications were revoked. 

• Abuse Registry – as of May 31, 2020 2,640 persons 

were on the Registry of Persons Who Have Abused, 

Neglected, or Misappropriated the Personal Property 

of Vulnerable Individuals.  There have been 48 

placements during 2020 with breakdown as follows 

o County Courts: 22 

o TN Dept. of Health: 2 

o DIDD: 10 

o APS: 12 

o MHSAS: 2 

• Training Programs – there are 148 approved nursing 

home based training programs, 27 private training 

programs and 2 hospital based training for a total of 

316 approved programs. 

 
INTERPRETIVE GUIDELINES 

 

The following interpretive guidelines have been approved by 

the Board for Licensing Health Care Facilities and can be 

accessed in their final version at: 

 

https://www.tn.gov/content/dam/tn/health/healthprofboards/hc

f/Interpretive_Guidelines.pdf 

 

SUBJECT:  Conducting of fire drills 
DATE:  June 3, 2020 

http://www.tn.gov/health
mailto:wanda.e.hines@tn.gov
https://www.tn.gov/content/dam/tn/health/healthprofboards/hcf/Interpretive_Guidelines.pdf
https://www.tn.gov/content/dam/tn/health/healthprofboards/hcf/Interpretive_Guidelines.pdf
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RULES: Assisted Care Living Facility rule 1200-08-

25-.10(3)(a & b) and Homes for the Aged rule 1200-

08-11-.08(2) 

 

During the COVID-19 crisis, the above rule is 

interpreted to permit a quarterly documented 

orientation training program for each shift related to 

the current fire plan, which considers current facility 

conditions. The training will instruct all employees, 

including existing, new or temporary employees, on 

their current duties, life safety procedures and the fire 

protection devices in their assigned area. 

 

SUBJECT:  Admission or retention of resident with 

COVID-19 
DATE:  June 3, 2020 

RULES: Assisted Care Living Facility rule 1200-08-

25-.08(1)(c) 

 

During the COVID-19 crisis, the above rule is 

interpreted to allow Assisted Care Living Facilities to 

admit or retain residents diagnosed with COVID-19 if 

the facility is capable of providing care and services to 

that resident following the CDC guidelines found at: 

https://www.cdc.gov/coronavirus/2019-

ncov/healthcare-facilities/index.html. 

 

SUBJECT: Written plan of care being established & 

reviewed by a physician and care under the 

supervision of a physician and rule 1200-08-26-.05(8) 

regarding medication or treatment ordered by 

physician 

DATE: June 3, 2020 

RULES: Home Health Agency rule 1200-08-26-

.05(2) & (4) and 1200-08-26-.05(8) 

 

During the COVID-19 crisis, the above rules are 

interpreted to allow nurse practitioners and/or 

physician assistants to establish & review the plan of 

care for patients, the care of patients shall be under the 

supervision of a nurse practitioner and/or physician 

assistants and medications and treatments shall be on 

the order of a nurse practitioner and/or physician 

assistant. 

 

SUBJECT: Evidence of review of plan of care must 

include physician’s signature 
DATE: June 3, 2020 

RULES: Home Health Agency rule 1200-08-26-

.06(3)(b) 

 
During the COVID-19 crisis, the above rule is 

interpreted to allow evidence of review of plan of 

care to include electronic signature or verbal 

authorization. 

 
SUBJECT: Supervisory visit by registered nurse to 

patient’s place of residence at least monthly 
DATE: June 3, 2020 

RULES: Home Health Agency rule 1200-08-26-

.06(7)(c) 

 
During the COVID-19 crisis, the above rule is 

interpreted to be met if supervisory visits are made via 

an alternative means such as telehealth (virtually or by 

phone). This interpretation would also include any 

other administrative type visits required by a home 

health agency. 

 
SUBJECT: Written plan of care being established & 

reviewed by a physician and care or treatment under 

the supervision of a physician and rule 1200-08-27-

.05(9) regarding medication or treatment ordered by 

physician 
DATE: June 3, 2020 

RULES:  Hospice rule 1200-08-27-.05(3) & (5)  
and rule 1200-08-27-.05(9) 

 

During the COVID-19 crisis, the above rules are 

interpreted to allow nurse practitioners and/or 

physician assistants to establish & review the plan of 

care for patients, the care or treatment of patients shall 

be under the supervision of a nurse practitioner and/or 

physician assistant, and medications and treatments 

shall be on the order of a nurse practitioner and/or 

physician assistant. 

 

SUBJECT: Supervisory visit by registered nurse to 

patient’s place of residence at least monthly 
DATE: June 3, 2020 

RULES: Hospice rule 1200-08-27-.06(11)(b) 

 

During the COVID-19 crisis, the above rule is 

interpreted to be met if supervisory visits are made via 

an alternative means such as telehealth (virtually or by 

phone). This interpretation would also include any 

other administrative type visits required by a hospice 

agency. 

 

SUBJECT: Definition of Critical Access Hospital 
DATE: June 3, 2020 

RULES: Hospital Rule 1200-08-01-.15(19) 
 
During the COVID-19 crisis, the above rule is 

interpreted to be waived allowing Critical Access 

designated hospitals to increase their licensed bed 

capacity beyond twenty-five (25) beds and to allow 

inpatient care to exceed an annual average of ninety-

six (96) hours. 

 
SUBJECT: Exceeding of licensed bed capacity 

during an emergency 
DATE:  June 3, 2020 

RULES: Hospital Rule 1200-08-01-.05(23) 
 

During the COVID-19 crisis, the above rule is 

interpreted to be waived and allows hospitals to 

increase their licensed bed capacity by notification to 

https://www.cdc.gov/coronavirus/2019-ncov/healthcare-facilities/index.html
https://www.cdc.gov/coronavirus/2019-ncov/healthcare-facilities/index.html
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the Office of Health Care Facilities Licensure Unit of 

the licensed bed increase. 

 

SUBJECT: Admission in excess of licensed bed 

capacity 
DATE:  June 3, 2020 

RULES: Nursing Home Rule 1200-08-06-.05(7) 

 

During the COVID-19 crisis, the above rule is 

interpreted to be waived and allows nursing homes to 

admit patients in excess of the licensed bed capacity 

by notification to the Office of Health Care Facilities 

Licensure Unit of the licensed bed increase. 

 

SUBJECT: Length of time a nurse aide may work in 

facility until name included on Nurse Aide Registry 
DATE:  June 3, 2020 

RULES: Nursing Home Rule 1200-08-06-.15(3) 

 
During the COVID-19 crisis, the above rule is 

interpreted to allow nurse aides showing competency 

to work in the facility longer than four (4) months 

when their name is not included on the Nurse Aide 

Registry. 

 

SUBJECT: Plan of care development and 

participation 
DATE:  June 3, 2020 

RULES: Assisted Care Living Facility rule 1200-08-

25-.12(5)(a) 

 
The above rule is interpreted to include all individuals 

(resident or resident’s legal representative, treating 

physician, or other licensed health care professionals 

or entity delivering patient services) listed in the rule 

to be included in the development of the plan of care. 

 

COVID-19 
On June 29, 2020 the Governor issued Executive Order No. 50 

to extend the State of Emergency related to the ongoing 

COVID-19 pandemic to August 29, 2020. The order allows the 

continued suspension of various laws and regulations and other 

measures in these orders to facilitate the treatment and 

containment of COVID-19 through regulatory flexibility, 

promoting social distancing and avoidance of large gatherings, 

and protecting vulnerable populations. Gov. Lee also signed 

Executive Order Nos. 51 and 52 which extend provisions that 

allow for electronic government meetings subject to 

transparency safeguards and remote notarizations and 

witnessing of documents, respectively, to August 29, 2020. 

Executive Order Nos. 50, 51, 52 may be found at: 
https://sos.tn.gov/products/division-publications/executive-

COVIDorders-governor-bill-lee 

 

Per the Emergency Rules passed by the Board of Licensing 

Health Care Facilities, the Department was required to publish 

a list of labs regarding Covid-19 testing. Link found below:  

https://www.tn.gov/content/dam/tn/health/healthprofboards/C

OVID-19-Vendors-Registered.pdf 

 

Long Term Care Visitation Guidelines links are found below: 

https://www.tn.gov/content/dam/tn/health/program-

areas/hcf/COVID-19-VISITATION-BOOTHS-LIFE-

SAFETY-CODE-REQUIREMENTS.DOCX 

 

https://www.tn.gov/content/dam/tn/health/program-

areas/hcf/LTCF-Visitation-Guidance.pdf 

 

Covid-19 Weekly Staff Testing:  

https://www.tn.gov/content/dam/tn/health/program-

areas/hcf/COVID19-Weekly-Staff-Testing-NH.pdf 

 

https://www.tn.gov/content/dam/tn/health/program-

areas/hcf/Appendix-I-LTCF-Lab-Testing-Options.pdf 

 

REGULATION UPDATE 
 

EFFECTIVE 5/27/2020: 

1. 1200-08-06, Standards for Nursing Homes:  1200-08-

06-.06 Basic Services 

2. 1200-08-25, Standards for Assisted Care Living 

Facilities:  1200-08-25-.06 Administration 

3. 1200-08-11, Standards for Homes for the Aged:  

1200-08-11.06 Basic Services 

 
TOP CITED DEFICIENCIES – 
January 1, 2020 thru June 30, 2020 

 

TOP TEN - 
Homes for the aged: 

3.  Tag 415, Administration, 1200-08-11-.04(5)(d) 

2.  Tag 821, Life Safety, 1200-08-11-.08(21) 

1.  Tag 604, Personal Services, 1200-08-11-.06(4) 

 

TOP TEN - 
Assisted care living facility: 

10. Tag 1035, Life Safety, 1200-08-25-.10(8)(b) 

  9. Tag 901, Building Standards, 1200-08-25-.09(1) 

  8. Tag 1028, Life Safety, 1200-08-25.10(5)(g) 

  7. Tag 609, Administration, 1200-08-25-.06(1)(b)3 

  6. Tag 720, Services Provided, 1200-08-25-.07(7)(a)2 

  5. Tag 1223, Resident Records, 1200-08-25-.12(5)(a) 

  4. Tag 1607, Disaster Preparedness, 1200-08-25-.16(2) 

  3. Tag 1027, Life Safety, 1200-08-25-.10(5)(f) 

  2. Tag 738, Services Provided, 1200-08-25-.07(7)(c)5 

  1. Tag 0905, Building Standards, 1200-08-25-.09(5) 

Nursing home: 

There were no state licensure tags noted during this period. 

 

 

DISCIPLINARY ACTION 

2020 
 
 

The board and/or Commissioner of Health took action against 

the following licensed health care facilities: 

 

https://sos.tn.gov/products/division-publications/executive-COVIDorders-governor-bill-lee
https://sos.tn.gov/products/division-publications/executive-COVIDorders-governor-bill-lee
https://www.tn.gov/content/dam/tn/health/healthprofboards/COVID-19-Vendors-Registered.pdf
https://www.tn.gov/content/dam/tn/health/healthprofboards/COVID-19-Vendors-Registered.pdf
https://www.tn.gov/content/dam/tn/health/program-areas/hcf/COVID-19-VISITATION-BOOTHS-LIFE-SAFETY-CODE-REQUIREMENTS.DOCX
https://www.tn.gov/content/dam/tn/health/program-areas/hcf/COVID-19-VISITATION-BOOTHS-LIFE-SAFETY-CODE-REQUIREMENTS.DOCX
https://www.tn.gov/content/dam/tn/health/program-areas/hcf/COVID-19-VISITATION-BOOTHS-LIFE-SAFETY-CODE-REQUIREMENTS.DOCX
https://www.tn.gov/content/dam/tn/health/program-areas/hcf/LTCF-Visitation-Guidance.pdf
https://www.tn.gov/content/dam/tn/health/program-areas/hcf/LTCF-Visitation-Guidance.pdf
https://www.tn.gov/content/dam/tn/health/program-areas/hcf/COVID19-Weekly-Staff-Testing-NH.pdf
https://www.tn.gov/content/dam/tn/health/program-areas/hcf/COVID19-Weekly-Staff-Testing-NH.pdf
https://www.tn.gov/content/dam/tn/health/program-areas/hcf/Appendix-I-LTCF-Lab-Testing-Options.pdf
https://www.tn.gov/content/dam/tn/health/program-areas/hcf/Appendix-I-LTCF-Lab-Testing-Options.pdf
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FEBRUARY 2020 

 

Licensee:  Terrace at Mountain Creek 

Violation:  Deficiencies cited rising to the level of Type C 

assessed civil monetary penalty (CMP) 

Action:  CMP assessed in total amount of $1,500.00 

 

Licensee:  Legacy Assisted Living 

Violation: Deficiencies cited rising to a Suspension of 

Admissions 

Action:  Resulted in Suspension of Admissions 

 

Licensee:  Carriage Court  

Violation:  Deficiencies cited rising to the level of Type C 

assessed civil monetary penalty (CMP) 

Action:  CMP assessed in total amount of $5,000.00 

 

Licensee:  Horizon Health and Rehabilitation 

Violation:  Failure to pay bed taxes to TNCARE 

Action:  Pay bed taxes to TNCARE 

 

Licensee:  Westmoreland Health & Rehabilitation 

Violation:  Deficiencies cited rising to the level of Type C 

assessed civil monetary penalty (CMP) 

Action:  CMP assessed in total amount of $2,500.00 

 

Licensee:  Madisonville Health & Rehabilitation 

Violation:  Failure to pay bed taxes to TNCARE 

Action:  Pay bed taxes to TNCARE 

 

Licensee:  Main Street Senior Living 

Violation:  Deficiencies cited rising to the level of Type C 

assessed civil monetary penalty (CMP) 

Action:  CMP assessed in total amount of $1,000.00 

 

Licensee:  Gardens of Germantown 

Violation:  Deficiencies cited rising to the level of Type C 

assessed civil monetary penalty (CMP) 

Action:  CMP assessed in total amount of $2,000.00 

 

Licensee:  Brookdale Columbia 

Violation:  Deficiencies cited rising to the level of Type C 

assessed civil monetary penalty (CMP) 

Action:  CMP assessed in total amount of $1,000.00 

 

JUNE 2020 

 

Licensee:  The Pointe at Lifespring 

Violation:  Deficiencies cited rising to the level of Type C 

assessed civil monetary penalty (CMP) 

Action:  CMP assessed in total amount of $2,500.00 

 

DEFICIENCY FREE SURVEYS  
 

JANUARY 2020 

 
NURSING HOMES: 

Laughlin Healthcare Center 

NHC Healthcare, Kingsport 

Asbury Place at Kingsport 

Sevierville Health & Rehabilitation Center  

Blount Memorial Transitional Care Center 

The Heritage Center 

Tennova Lafollette Health & Rehab Center 

Oneida Nursing & Rehab Center 

Shannondale Health Care Center 

NHC Healthcare Farragut 

Huntsville Health & Rehabilitation 

AHC Westwood 

Dyer Nursing & Rehabilitation  

 

AMBULATORY SURGICAL TREATMENT CENTER: 

Eye Surgery Center of Knoxville 

Digestive Disease Endoscopy Center 

Bone & Joint Institute of Tennessee Surgical Center 

 

END STAGE RENAL DIALYSIS CLINIC: 

FMC Cedar Bluff 

Crossville Dialysis Clinic 

 

HOSPITAL: 

Hancock County Hospital 

 

FEBRUARY 2020 

 
ASSISTED CARE LIVING FACIILTIES:  

Autumn Oaks 

 

NURSING HOMES: 

Lauderdale Community Living Center 

Durham-Hensley Health & Rehab 

NHC Healthcare, Cookeville 

NHC Healthcare, Tullahoma 

Life Care Center of Greeneville 

The Wexford House 

Life Care Center of Collegedale 

St. Barnabas at Siskin Hospital 

Life Care Center of Blount County 

 

END STAGE RENAL DIALYSIS CENTER: 

North Knoxville Dialysis Center 

 

MARCH 2020 

 

ASSISTED CARE LIVING FACILITIES: 
Traditions of Mill Creek 

NHC Healthcare Dickson 

Clarendale at Bellevue 

Morning Pointe of Chattanooga at Shallowford 

 

NURSING HOMES: 

Pine Meadows Healthcare & Rehabilitation Center 

Jefferson City Health & Rehabilitation Center 

NHC Healthcare, Oakridge 

Christian Care Center of Bristol 

Hillview Health Center 

Life Care Center of Morristown 
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AMBULATORY SURGICAL TREATMENT CENTERS: 

Parkview Surgery Center 

 

APRIL 2020 
 

AMBULATORY SURGICAL TREATMENT CENTERS: 

Meadowview ASC 

 

JUNE 2020 

 
ASSISTED CARE LIVING FACILITY: 

South High Senior Living 

 


