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Educational Outreach to Individual Taxpayers and Businesses

Q Outcomes

Program/Intervention Name Description/Additional Information

Educational Outreach to The Educational Outreach to Individual Taxpayers and Businesses program provides timely tax guidance to

Individual Taxpayers and individual taxpayers, tax professionals, business owners, and the general public in a variety of ways. That includes

Businesses Rural Outreach for Tax Assistance that helps connect rural taxpayers to in-person help completing their tax returns;

X Program New Business Workshops that provide an overview of the tax requirements for new business owners; University-

[ Intervention within Program: Based Seminars on Tax Updates that provide tax law updates to tax professionals; and Online Tax Webinars that
provide monthly a virtual educational series about various tax topics to individual taxpayers and the general public.

Delivery Setting

Target Population

Organization/Business/Local Government, Other Community Adults, Businesses/Entrepreneurs

Setting

Logic Model

Outputs Outcome(s)

If we provide educational outreach to individual
taxpayers and businesses, including timely tax
guidance to individual taxpayers, tax
professionals, business owners, and the general
public through the Rural Outreach for Tax
Assistance, New Business Workshops, University-
Based Seminars on Tax Updates, and Online Tax
Webinars, then then we will increase taxpayer
knowledge, utilization of department-created
resources, and improve tax compliance.

1. Number of taxpayers assisted per year through | 1. Estimated percentage of registered businesses
Rural Outreach for Tax Assistance that timely file their annual business tax return

2. Number of participants in Online Tax Webinars

3. Number of taxpayers assisted per year through
New Business Workshops

4. Number of participants per year in University-
Based Seminars

5. Percentage who rated Online Tax Webinars as
“very useful”
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