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Program Respondent Location Violation Action Date
Accountancy James R. Bickmore Spring Hill, TN Dishonesty, fraud or gross negligence $2,000 civil penalty, voluntary suspension of CPA 12/16/2020
license, and requirement to complete the three (3)
part NASBA Ethics Course prior to December 31, 2021
Alarm Systems Contractors NO ACTION TAKEN
Architects & Engi S NO ACTION TAKEN
Athletic C ission Lank Promotions, LLC Memphis, TN Failure to pay combatant in a timely manner $250 civil penalty 12/1/2020
Auctioneers Mark Culbreath Portland, TN Unlicensed Activity $1,000 civil penalty 12/1/2020
Burial Services Norris Memorial Gardens Clinton, TN Failed to deliver cemetery merchandise or services and/or deposit to preneed $1,000 civil penalty 12/17/2020
merchandise and services trust within the time required by law, failed to make nine
(9) deposits into the Improvement Care Trust within the time required by law, and
failed to timely submit the 2018 Cemetery's Annual Report on Improvement Care
Trust to Burial Services
Burial Services Dickson Funeral Home & Cremation Center Dickson, TN Failed to keep and maintain records for ten (10) preneed funeral contracts, failed |$500 civil penalty 12/17/2020
to provide proof of refund for provided merchandise and services related to five (5)
preneed funeral contracts, and failed to timely pay consumer protection fees
Collections NO ACTION TAKEN
Contractors & Home Improvement, James Vineyard Lenoir City, TN Unlicensed activity $1,000 civil penalty and $200 costs 12/3/2020
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, A & R Mid-South Memphis, TN Unlicensed activity $500 and $200 costs 12/16/2020
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, In & Out Home Improvements Kingston, TN Unlicensed activity $500 civil penalty and $200 costs 12/1/2020
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, J M T Consulting Nashville, TN Unlicensed activity $750.00 civil penalty 12/10/2020
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Chadwick General Contractors Murfreesboro, TN |Gross negligence $1,000 civil penalty 12/16/2020
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Stinnett Painting Dayton, TN Unlicensed activity $500 civil penalty and $200 costs 12/16/2020
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Joy of Construction Nashville, TN Unlicensed activity $2,000 civil penalty and $200 costs 12/1/2020
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Hughston Homes of Tennessee, lic Fortson, GA Gross negligence $750 civil penalty 12/8/2020
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, NVR, Inc. T/A Ryan Homes Reston, VA Failure to abide by warranty and respond to customer inquiries $750 civil penalty 12/16/2020
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Winters Investment Memphis, TN Contracting in amount that exceeded current monetary licensed limit $3,000 civil penalty 12/22/2020!
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Integrity Services Soddy Daisy, TN |Contracting in a name different than the licensed name $500 civil penalty 12/1/2020
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Eric Hawkins Custom Homes Clarksville, TN Contacting in amount that exceeds the current licensed monetary limit $2,500 civil penalty 12/17/2020
Limited Licensed Electricians, Limited
Licensed Plumbers
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Contractors & Home Improvement, GT Construction of TN Knoxville, TN Unlicensed activity $5,000 civil penalty 12/3/2020

Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Warren Home Builders & General Contractors Memphis, TN Unlicensed activity $5,000 civil penalty 12/1/2020

Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Creative Stone Landscaping Franklin, TN Unlicensed activity $1,000 civil penalty 12/3/2020

Limited Licensed Electricians, Limited

Licensed Plumbers

Cosmetology & Barber Eric Douglas Mason, TN Responsibility for operating a shop on an expired license $500 civil penalty 12/14/2020

Cosmetology & Barber Debonair Cuts Medon, TN Unlicensed activity $1,000 civil penalty 12/3/2020

Cosmetology & Barber M & E Beauty & Barber Shop Mason, TN Responsibility for operating on an expired license. $100 civil penalty 12/14/2020

Cosmetology & Barber George's Barber Shop and Beauty La Vergne, TN Person(s) without valid license(s) practicing $2,000 civil penalty 12/14/2020

Cosmetology & Barber Faded Culture Barber Shop Memphis, TN Expired shop license $100 civil penalty 12/7/2020

Cosmetology & Barber Donna Lee Gregory Gallatin, TN Unlicensed activity $1,000 civil penalty and $100 costs 12/3/2020

Cosmetology & Barber Son Thanh Tran Morristown, TN |Shop manager failed to ensure proper licensure $500 civil penalty 12/3/2020

Cosmetology & Barber Suong Thi Ngoc Tran Sevierville, TN Shop manager failed to ensure proper licensure and current shop's inspection sheet|$500 civil penalty 12/9/2020
displayed

Cosmetology & Barber Penny Tap Somerville, TN Responsibility of owner and manager of shop $500 civil penalty 12/30/2020

Cosmetology & Barber Claudia Herrera La Vergne, TN Person(s) without valid license(s) practicing and owner/manager responsibility $2,500 civil penalty 12/14/2020

Cosmetology & Barber Donna's Hair Designs Gallatin, TN Unlicensed activity $1,000 civil penalty and $100 costs 12/3/2020

Cosmetology & Barber Nails By Jordan Nashville, TN Failed to ensure proper licensure $500 civil penalty 12/3/2020

Cosmetology & Barber Salon Cheveux Munford, TN Failure to ensure proper licensure $500 civil penalty 12/9/2020

Cosmetology & Barber Cool Nails Sevierville, TN Unlicensed activity and failure to display inspection sheet $2,000 civil penalty 12/9/2020

Cosmetology & Barber J Spot Studio Murfreesboro, TN |Unlicensed/expired shop and valid individual license(s) not displayed $700 civil penalty 12/21/2020

Cosmetology & Barber Snappy Nail Nashville, TN Shop Owner or Manager Not Present and Unlicensed/Expired Shop $600 civil penalty 12/2/2020

Cosmetology & Barber BBC Venture Group, LLC Nashville, TN Respondent responsibility for operating with an expired license. $100 civil penalty 12/30/2020

Cosmetology & Barber The Hair Gallerie Somerville, TN Unlicensed/Expired Shop $100 civil penalty 12/28/2020

Cosmetology & Barber Polsihed Nail Spa Gallatin, TN Failure to ensure proper shop license $100 civil penalty 12/14/2020

Court Reporters NO ACTION TAKEN

Credit Service B NO ACTION TAKEN

Debt N NO ACTION TAKEN

Funeral Directors & Embalmers Northridge Woodhaven Funeral Home Millington, TN Failed to treat a member of the public in a respectful manner $500 civil penalty 12/9/2020

Geologists NO ACTION TAKEN

Home Inspectors Clint Ray Goodin Pineville, KY Failure to provide proof of general liability and/or E&O insurance $250 civil penalty 12/18/2020

Home Inspectors Richard Norman North Crossville, TN Failure to provide proof of E&O and/or general liability insurance $250 civil penalty 12/28/2020

Land Surveyors NO ACTION TAKEN

Locksmiths NO ACTION TAKEN

Motor Vehicle Detroit Auto and Repair, LLC Madison, TN Unlicensed activity $500 civil penalty 12/10/2020

Motor Vehicle TN Motor Enterprises Inc. Nashville, TN Issuing a temporary tag for a salvage vehicle $1,000 civil penalty 12/16/2020

Motor Vehicle Cleveland Auto Exchange Cleveland, TN Engaging in false, fraudulent, or deceptive practice(s) $500 civil penalty 12/1/2020

Motor Vehicle Powers Automotive, LLC Lebanon, TN Engaging in false, fraudulent, or deceptive practice(s) $500 civil penalty 12/3/2020

Motor Vehicle East Side Auto Center Elizabethton, TN |Unlicensed activity $1,000 civil penalty 12/1/2020

Motor Vehicle Woodrows Auto Parts Sweetwater, TN |Unlicensed activity and failure to maintain garage liability insurance $750 civil penalty 12/1/2020

Motor Vehicle Woodrows Auto Parts Sweetwater, TN Unlicensed activity $1,000 civil penalty 12/1/2020

Private Investigations & Polygraph NO ACTION TAKEN

Private Probation Services NO ACTION TAKEN

Private Protective Services Nicholoas Vincent Young Antioch, TN Failure to return uniform $200 civil penalty 12/10/2020

Real Estate Appraisers NO ACTION TAKEN

Real Estate Cc ission Hollace McKinnley Hermitage, TN Failure to Supervise an Affiliate due to lapse in Affiliate's E&O insurance $400 civil penalty 12/15/2020

Real Estate C ission Jill Arnold Murfreesboro, TN |Failure to Supervise an Affiliate due to Affiliate's lapse in E&O insurance $200 civil penalty 12/11/2020

Real Estate Cc ission Seth H. Hallums Lebanon, TN Advertising Violation $500 civil penalty 12/3/2020
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Crossville, TN

Unlicensed activity

$1,000 civil penalty

12/18/2020

Real Estate Cc ission

Maco Management Co., Inc.

Cabins for You

Gatlinburg, TN

Advertising Violation

$500 civil penalty

12/15/2020

Real Estate C ission

Scrap Metals

NO ACTION TAKEN

Soil Scientists

NO ACTION TAKEN
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