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Program Respondent Location Violation Action Date
$1,000 Civil penalty plus 120 hours of
Accountancy Bart Howard Knoxville, TN Failure to comply with CPE audit CPE 12/8/2017
$1,000 Civil penalty plus 120 hours of
Accountancy Thomas J. Dowling Bartlett, TN Failure to comply with CPE audit CPE 12/8/2017
Accountancy Jared Lamont Kent, CPA  |Memphis, TN Failure to comply with CPE audit $1,000 Civil penalty plus 16 hours of CPE (12/8/2017
$3,000 Civil penalty plus enrollment in
Peer Review or provide Peer Review
Accountancy Gregory P. Baker, CPA Maryville, TN Failure to be enrolled in Peer Review  [Exemption Form 12/8/2017
Alarm Systems Contractors NO ACTION TAKEN
Architects & Engineers NO ACTION TAKEN
Unauthorized use of prohibited
Athletic Commission Jessica Penne Chula Vista, CA medication Suspension 4/23/17-10/22/18 12/28/2017
Auctioneers NO ACTION TAKEN
Beauty Pageants NO ACTION TAKEN
Failure to make deposits to
Improvement Care Trust Fund within
time limits required by law; failure to
provide proper certification
documentation to trustee on forms
provided by the Commissioner; failure
to file a copy of Trust Agreement with
Burial Services; failure to timely file
Greenelawn Memory annual report on Improvement Care
Burial Services Gardens, Inc. Greeneville, TN Fund $500 Civil penalty 12/5/2017
Failure to return excess funds; failure
to timely file 2016 preneed funeral
funds report; failure to file a copy of
current Trust Agreements with Burial
Burial Services Mundy Funeral Home Jamestown, TN Services $250 Civil penalty 12/6/2017
Failure to make the preneed funeral
records available at the time of the
inspection; failure to timely file 2016
establishment preneed funeral funds
Lewis & Wright Funeral report on irrevocable and revocable
Burial Services Directors Nashville, TN contracts with Burial Services $750 Civil penalty 12/12/2017
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Appalachian Funeral
Home & Cremation Failure to pay consumer protection $1,000 Civil penalty or provide proof of
Burial Services Services Johnson City, TN fees for 2014 and 2015 consumer protection fees 12/12/2017
Failure to maintain insurance policies
Williamson and Sons for four pre-need funeral contracts in
Burial Services Funeral Home Soddy Daisy, TN their respective files $250 Civil penalty 12/20/2017
Failed to complete the 2016
Establishment Preneed Funeral Funds
Report correctly; allowing unlicensed
employee to engage in activity
Burial Services Bilbrey Funeral Home, Inc. |Crossville, TN requiring licensure $250 Civil penalty 12/21/2017
Burial Services Karen R. Vaden Crossville, TN Unlicensed activity $250 Civil penalty 12/21/2017
Miller Stark Klein &
Collections Associates Charlotte, NC Unlicensed activity $1,000 Civil penalty 10/1/2017

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers Rodney Davis Cleveland, TN Unlicensed activity $5,000 Civil penalty 4/6/2017

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers Sun-Flect Silicone, LLC Memphis, TN Unlicensed activity $250 Civil penalty 12/6/2017

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers Keystone Partners, LLC Tullahoma, TN Gross negligence $1,000 Civil penalty 12/12/2017

Contractors & Home Improvement,
Limited Licensed Electricians, Limited

Licensed Plumbers Josh Tollett Masonry Crossville, TN Unlicensed activity $5,000 Civil penalty 12/12/2017
Contractors & Home Improvement,

Limited Licensed Electricians, Limited Wilson Construction &

Licensed Plumbers Properties, Inc. Knoxville, TN Unlicensed activity $1,000 Civil penalty 12/12/2017

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers Kyle Clark Construction Camden, TN Gross negligence $1,000 Civil penalty 12/21/2017

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers Native Restoration, LLC Murfreesboro, TN Unlicensed activity $200 Civil penalty 12/22/2017

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers Farmor, LLC Burkesville, KY Unlicensed activity $250 Civil penalty 12/22/2017

Cosmetology & Barber Minhkhang Van Huynh Cordova, TN Unlicensed activity $1,000 Civil penalty 11/30/2017
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Failure to comply with T.C.A. §56-1-

Cosmetology & Barber Reginald K. Arnold Cordova, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/1/2017
Failure to comply with T.C.A. §56-1-

Cosmetology & Barber Misty Buchanan Morristown, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/1/2017
Failure to comply with T.C.A. §56-1-

Cosmetology & Barber Teresa Butts Memphis, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/1/2017
Failure to comply with T.C.A. §56-1-

Cosmetology & Barber Brandon Givens Jackson, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/1/2017
Failure to comply with T.C.A. §56-1-

Cosmetology & Barber Mandy Harrington Lawrenceburg, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/1/2017
Failure to comply with T.C.A. §56-1-

Cosmetology & Barber Erika L Lewis Chattanooga, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/1/2017
Failure to comply with T.C.A. §56-1-

Cosmetology & Barber Rashaad S Mills Murfreesboro, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/1/2017
Failure to comply with T.C.A. §56-1-

Cosmetology & Barber Libby R Morgan Dickson, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/1/2017
Failure to comply with T.C.A. §56-1-

Cosmetology & Barber Richard D Nguyen Orlando, FL 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/1/2017
Failure to comply with T.C.A. §56-1-

Cosmetology & Barber Natisha Pollit-England Nashville, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/1/2017
Failure to comply with T.C.A. §56-1-

Cosmetology & Barber Catherine M Summers Chattanooga, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/1/2017
Failure to comply with T.C.A. §56-1-

Cosmetology & Barber Tina Taylor Franklin, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/1/2017
Failure to comply with T.C.A. §56-1-

Cosmetology & Barber Marie Thomas McMinnville, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/1/2017
Failure to comply with T.C.A. §56-1-

Cosmetology & Barber Erica W Wilkinson Clarksville, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/1/2017

Cosmetology & Barber Victor Sierra Madison, TN Unlicensed activity $1,000 Civil penalty 12/4/2017

Head Quarters Barber

Cosmetology & Barber Shop Oak Grove, KY Expired individual practicing $100 Civil penalty 12/4/2017
Practicing on an expired and

Cosmetology & Barber T'Meda Raylynn Holt Antioch, TN suspended cosmetologist license $100 Civil penalty 12/4/2017

Cosmetology & Barber Keyno Wardlow Humboldt, TN Unlicensed activity $1,000 Civil penalty 12/4/2017
Manager responsibility for unlicensed

Cosmetology & Barber Sara Ali Nashville, TN individual practicing $1,000 Civil penalty 12/4/2017

Cosmetology & Barber Mobina Sharafi Nashville, TN Unlicensed activity $1,000 Civil penalty 12/4/2017
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Manager responsibility for expired

Cosmetology & Barber Cindy Curlee Cleveland, TN individuals practicing $200 Civil penalty 12/4/2017

Cosmetology & Barber Seva Nashville, TN Unlicensed activity $1,000 Civil penalty 12/4/2017

Cosmetology & Barber Nail Spa Sevierville, TN Unlicensed activity $1,000 Civil penalty 12/4/2017

Cosmetology & Barber Synergy Hair Skin Body LLC|Nashville, TN Operating on expired shop license $100 Civil penalty 12/4/2017
Failure to comply with T.C.A. §56-1-

Cosmetology & Barber Amy L Robinson Murfreesboro, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/7/2017

Nateasha Rochelle Practicing on an expired cosmetologist

Cosmetology & Barber Woodard Antioch, TN license $100 Civil penalty 12/8/2017
Practicing on an expired master barber

Cosmetology & Barber Terry L. Ligon Madison, TN license $100 Civil penalty 12/11/2017

Cosmetology & Barber Ligon's Family Barbershop |Madison, TN Operating on an expired shop license  |$100 Civil penalty 12/11/2017

Cosmetology & Barber Taurus U Carter Nashville, TN Unlicensed activity $1,000 Civil penalty 12/14/2017
Failure to comply with T.C.A. §56-1-

Cosmetology & Barber Michael Groves Oakland, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/14/2017
Failure to comply with T.C.A. §56-1-

Cosmetology & Barber Misty D Morgan Smyrna, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/14/2017
Authorizing services not authorized by

Cosmetology & Barber Nhung Thi Hoang Jackson, TN license $500 Civil penalty 12/19/2017
Offering services not authorized by

Cosmetology & Barber P N Nails Salon Jackson, TN license $500 Civil penalty 12/19/2017
Failure to comply with T.C.A. §56-1-

Cosmetology & Barber Tiwanda Boyd Memphis, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/21/2017
Failure to comply with T.C.A. §56-1-

Cosmetology & Barber Barabara Brown Memphis, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/21/2017
Failure to comply with T.C.A. §56-1-

Cosmetology & Barber Kyle Gorley Johnson City, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/21/2017
Failure to comply with T.C.A. §56-1-

Cosmetology & Barber Shaunda L Rich Memphis, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/21/2017
Failure to comply with T.C.A. §56-1-

Cosmetology & Barber Kimberly Rivera* Pulaski, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/21/2017
Failure to comply with T.C.A. §56-1-

Cosmetology & Barber Stephanie Toney Memphis, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/21/2017

Garay-Hernandez
Cosmetology & Barber Leonardo Fabio Knoxville, TN Unlicensed activity $1,000 Civil penalty 12/22/2017
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Cosmetology & Barber French's Barber Shop Whitwell, TN Expired shop license $100 Civil penalty 12/22/2017
Cosmetology & Barber Jennifer Michele Davis Chattanooga, TN Practicing on expired license $100 Civil penalty 12/22/2017
Cosmetology & Barber Shades of Color by RSQ Knoxville, TN Expired shop license $100 Civil penalty 12/22/2017
Cosmetology & Barber Bob's Barber & Style Shop |Atoka, TN Expired shop license $100 Civil penalty 12/22/2017
Court Reporters NO ACTION TAKEN
Credit Service Businesses NO ACTION TAKEN
Debt Management NO ACTION TAKEN
Aiding or abetting an unlicensed person
N.J. Ford & Sons Funeral to practice within the funeral
Funeral Directors & Embalmers Home Memphis, TN profession $500 Civil penalty 11/30/2017
Funeral Directors & Embalmers Farrar Funeral Home Dandridge, TN Engaging in deceptive acts or practices [$250 Civil penalty 11/30/2017
Charged a consumer more for a casket
than the price listed on the Casket
Price List; failure to maintain a copy of
the current license of the crematory
utilized by the establishment;
Smith-Reagan Funeral discrepancies on the General Price List
Funeral Directors & Embalmers Home Rutledge, TN and Casket Price List $250 Civil penalty 12/7/2017
Funeral Directors & Embalmers Tullahoma Funeral Home |[Tullahoma, TN Engaging in deceptive acts or practices [$1,000 Civil penalty 12/7/2017
False or misleading advertising; failed
to have a current copy of the results of
the lasts regularly scheduled inspection
R. Bernard Funeral of the crematory used by the funeral
Funeral Directors & Embalmers Services Memphis, TN establishment $250 Civil penalty 12/20/2017
Signature Funeral Home Engaging in misleading, deceptive or
Funeral Directors & Embalmers by Premier Memphis, TN unfair acts or practices $250 Civil penalty 12/21/2017
Geologists NO ACTION TAKEN
Respondent provided inadequate
Home Inspectors Paul David Morris Spring Hill, TN inspection report 10 hours of continuing education 10/25/2017
Land Surveyors NO ACTION TAKEN
Failure to comply with T.C.A. §56-1-
Locksmiths Toriano Perkins Memphis, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/7/2017
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Engaging in false, fraudulent, deceptive
acts; failure to reasonable supervise
failure to execute Consignment
Motor Vehicle William D. Boles Cookeville, TN Agreement Revocation 12/1/2017
Engaging in false, fraudulent, deceptive
acts; failure to reasonably supervise;
Ameri-Collision Body Shop failure to execute Consignment
Motor Vehicle & Sales Cookeville, TN Agreement Indefinite Suspension 12/1/2017
Lebanon Road Autoplex, Operating with expired city/county
Motor Vehicle LLC Lebanon, TN business license $500 Civil penalty 12/1/2017
Engaging in false, fraudulent, deceptive
acts; issuing temporary tags out of
Motor Vehicle Imports of Memphis, LLC [Memphis, TN numerical order. $2,000 Civil penalty 12/6/2017
Engaging in false, fraudulent, deceptive
acts; failure to disclose mileage
Motor Vehicle Cars4 U, LLC Knoxville, TN discrepancy $5,000 Civil penalty 12/8/2017
Motor Vehicle North River, LLC Red Bank, TN Employing unlicensed salesperson $1,000 Civil penalty 12/8/2017
Mohammed Naser d/b/a
Motor Vehicle TG Motors Madison, TN Unlicensed activity $5,000 Civil penalty 12/8/2017
Failure to comply with T.C.A. §56-1-
Motor Vehicle Nickolas Atkins Selmer, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/15/2017
Failure to comply with T.C.A. §56-1-
Motor Vehicle Charles Ballard Dayton, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/15/2017
Failure to comply with T.C.A. §56-1-
Motor Vehicle Morteza Shams Nashville, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/15/2017
Failure to comply with T.C.A. §56-1-
Motor Vehicle Steven Stark Memphis, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/15/2017
Failure to comply with T.C.A. §56-1-
Motor Vehicle Daren Steadman Knoxville, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/15/2017
Failure to comply with T.C.A. §56-1-
Motor Vehicle Patrick Wilson Hendersonville, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/15/2017
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Failure to comply with T.C.A. §56-1-

Motor Vehicle Roy Bradley Pigeon Forge, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/15/2017
Failure to comply with T.C.A. §56-1-

Motor Vehicle Vincent Hawkins Memphis, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/15/2017
Failure to comply with T.C.A. §56-1-

Motor Vehicle Dontalo Larkins La Vergne, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/15/2017
Failure to comply with T.C.A. §56-1-

Motor Vehicle Robert Brooks Alexandria, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/15/2017
Failure to comply with T.C.A. §56-1-

Motor Vehicle Joseph Burris Shelbyville, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/15/2017
Failure to comply with T.C.A. §56-1-

Motor Vehicle William Henderson Nashville, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/15/2017
Failure to comply with T.C.A. §56-1-

Motor Vehicle Benjamin Holm Cookeville, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/15/2017
Failure to comply with T.C.A. §56-1-

Motor Vehicle Reginald Hutton Memphis, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/15/2017
Failure to comply with T.C.A. §56-1-

Motor Vehicle Keith Murphy Nashville, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/15/2017

Motor Vehicle Car & Truck Center, LLC Nashville, TN Possession of open titles $4,000 Civil penalty 12/20/2017

Motor Vehicle Lucky Clark Knoxville, TN Unlicensed activity $6,000 Civil penalty 12/20/2017
Failure to post business hours; failure

Motor Vehicle Car & Truck Center, LLC Nashville, TN to use conditional delivery agreement |$7,500 Civil penalty 12/20/2017
Misuse of dealer plate(s); possession of
open titles; failure to properly maintain

Motor Vehicle Ticos Auto Sales, LLC Sevierville, TN temporary tag log $4,500 Civil penalty 12/20/2017
Failure to disclose salvage vehicle;
unlicensed activity; engaging in false,

Motor Vehicle Kodak's Auto Sales, LLC Pigeon Forge, TN fraudulent, deceptive acts $5,000 Civil penalty 12/20/2017

Motor Vehicle Lenning Auto Sales Ashland City, TN Unlicensed activity $5,000 Civil penalty 12/20/2017

Motor Vehicle Turon Auto Sales, LLC Louisville, TN Unlicensed activity $2,000 Civil penalty 12/29/2017

Private Investigations & Polygraph NO ACTION TAKEN

Private Probation Services NO ACTION TAKEN
Failure to comply with T.C.A. §56-1-

Private Protective Services Catherine Hicks Tullahoma, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/14/2017

Superior Tasking
Private Protective Services Advantage Contracting Franklin, TN Hiring unlicensed guard $250 Civil penalty 12/19/2017
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Failure to comply with T.C.A. §56-1-

Private Protective Services DeAndre Hemphill Chattanooga, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/21/2017
Failure to comply with T.C.A. §56-1-

Private Protective Services Nicole Ingram Memphis, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/21/2017
Failure to comply with T.C.A. §56-1-

Private Protective Services Christine Thomas Memphis, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/21/2017

Private Protective Services Nashville Shores Hermitage, TN Hiring unlicensed guards $500 Civil penalty 12/22/2017

Real Estate Appraisers NO ACTION TAKEN

My Place Property

Real Estate Commission Management Clarksville, TN Unlicensed activity $1,000 Civil penalty 11/27/2017
Failure to comply with T.C.A. §56-1-

Real Estate Commission Amanda Marter Hixson, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/1/2017

Real Estate Commission Bryan Harris Germantown, TN Unlicensed activity $1,000 Civil penalty 12/5/2017

Real Estate Commission Tracy King Pigeon Forge, TN Advertising violation $1,500 Civil penalty 12/5/2017

Real Estate Commission The Woodland Group Cornelius, NC Advertising violation $500 Civil penalty 12/5/2017
Failure to comply with T.C.A. §56-1-

Real Estate Commission Christopher Sueing Memphis, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/11/2017

Real Estate Commission Hunter McDonald Murfreesboro, TN Advertising violation $500 Civil penalty 12/19/2017

Real Estate Commission Larry Gilliland Murfreesboro, TN Advertising violation $500 Civil penalty 12/19/2017
Failure to comply with T.C.A. §56-1-

Real Estate Commission Donna Dillon Knoxville, TN 109, §56-1-312, or T.C.A. § 36-5-706 Suspension 12/21/2017

Scrap Metals NO ACTION TAKEN

Soil Scientists NO ACTION TAKEN
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