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Program Respondent Location Violation Action Date
Accountancy Larry's Tax and Accounting Service Memphis, TN Unlicensed activity $1,000 civil penalty  5/24/2021

Accountancy K & S Bookkeeping & Tax Newport, TN Unlicensed activity $1,000 civil penalty  5/24/2021

Alarm Systems Contractors NO ACTION TAKEN      
Architects & Engineers NO ACTION TAKEN        

Athletic Commission NO ACTION TAKEN        
Auctioneers NO ACTION TAKEN      
Burial Services Woodhaven Funeral Home & Memorial Gardens Powell, TN Failed to maintain the cemetery grounds and mausoleum so as to reflect respect for the memory of the 

dead in keeping with reasonable sensibilities of survivors, failed to order merchandise or deposit funds 
into trust within the time limits required by law, and failed to file a 2018 Annual Report on Merchandise 
and Services Trust

$1,000 civil penalty  5/14/2021

Burial Services Wilkinson & Wiseman Funeral Home, Inc. Portland, TN Entered into preneed funeral contracts without a valid Preneed Seller Registration, failed to file a 2019 
Establishment Preneed Funeral Funds Report, and failed to pay consumer protection fees for preneed 
funeral contracts written in 2018 and 2019

$500 civil penalty   5/27/2021

Collections NO ACTION TAKEN
Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Perfection Floors, llc Memphis, TN Unlicensed activity $1,000 civil penalty  5/18/2021

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Sdavis Construction Collierville, TN Unlicensed activity $500 civil penalty 5/20/2021

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Top Layer Roofing Marietta, GA Unlicensed activity $4,000 civil penalty  5/13/2021

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Greenfield Home Improvement Knoxville, TN Gross negligence $750 civil penalty  5/18/2021

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Kellow Construction Lebanon, TN Exceeded monetary limit and used a different business name other than name on license $4,000 civil penalty  5/3/2021

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Construction & Home Renovation Solutions by Murry Jackson, TN Gross negligence $2,500 civil penalty  5/24/2021

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Carl Beattie sale creek, TN Unlicensed activity $2,000 civil penalty  5/5/2021

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

P & E Builders, LLC Charlotte, TN Unlicensed activity $2,000 civil penalty and $200 costs 5/4/2021

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Michael Construction Maryville, TN Misconduct $750 civil penalty 5/13/2021

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Shortridge Homes, LLC Nashville, TN Exceeded monetary licensed limit $1,000 civil penalty  5/25/2021

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

G & B Carpentry Gallatin, TN Unlicensed activity $1,000 civil penalty  4/30/2021

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Reliable Building Services, Inc. Greeneville, TN Failure to respond to customer inquiries $1,000 civil penalty  5/28/2021

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Creative Design Construction Chattanooga, TN Gross negligence $750 civil penalty  5/25/2021

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Taylor Made Homes, llc Kingsport, TN Gross negligence $3,000 civil penalty  5/21/2021
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Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

G E Merritt Construction, LLC Mount Juliet, TN Exceeded licensed monetary limit $9,000 civil penalty 5/18/2021

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Justin H. Reed Murfreesboro, TN Pulling permits for unlicensed contractor $250 civil penalty  5/13/2021

Cosmetology & Barber Loi Van Nguyen Brentwood, TN Unlicensed activity $1,000 civil penalty  5/14/2021
Cosmetology & Barber Jessica Bradford Jackson, TN Operating a cosmetology shop without a license $1,000 civil penalty  5/19/2021

Cosmetology & Barber Fatima Britt Jackson, TN Unlicensed activity $1,000 civil penalty  5/5/2021
Cosmetology & Barber William David Nguyen Sevierville, TN Failure of responsibilities of owner/manager of shop for permitting unlicensed activity and sanitary 

violations
$5,000 civil penalty  5/12/2021

Cosmetology & Barber Madeline Raquel Reyes Hermitage, TN Unlicensed activity $1,000 civil penalty  5/19/2021
Cosmetology & Barber Precious Darlisha Lewis Murfreesboro, TN Shop owner/manager failed to ensure proper licensure $500 civil penalty  5/3/2021

Cosmetology & Barber Daicy Nguyen Lebanon, TN Shop owner/manager failed to ensure proper licensure $600 civil penalty 5/25/2021
Cosmetology & Barber Victoria Nadine Benson Murfreesboro, TN Responsibilities of owner/manager of shop $500 civil penalty  4/28/2021
Cosmetology & Barber Thuy Phuong Nguyen Clarksville, TN Shop manager's responsibility for permitting individuals to practice without a valid license $1,500 civil penalty  5/26/2021
Cosmetology & Barber Thi M. Tran Clarksville, TN Person(s) without valid license practicing $1,000 civil penalty  4/28/2021
Cosmetology & Barber Kayla Large Knoxville, TN Operating without a valid license $1,000 civil penalty  5/26/2021
Cosmetology & Barber Trang Tran Murfreesboro, TN Person(s) without valid license(s) practicing and responsibility of owner and manager of shop $2,500 civil penalty  5/10/2021
Cosmetology & Barber Phuoc Thien Nguyen Murfreesboro, TN Operating without a valid license $1,000 civil penalty  5/26/2021
Cosmetology & Barber Gilda Arwood‐Haney Sevierville, TN Shop manager's responsibility for operating without a valid shop license $500 civil penalty  5/26/2021
Cosmetology & Barber Supercuts #82465 Madison, TN Unlicensed activity $1,000 civil penalty  5/5/2021
Cosmetology & Barber Lee Nail Bar Jackson, TN Unlicensed activity $1,000 civil penalty  5/5/2021
Cosmetology & Barber Rose Nails Dyersburg, TN Unlicensed activity $1,000 civil penalty  5/7/2021
Cosmetology & Barber Sassy Nail Salon, LLC Sevierville, TN Unlicensed activity and sanitary violations Voluntary revocation of license 5/12/2021
Cosmetology & Barber Precious Lewis Murfreesboro, TN Expired shop license $100 civil penalty  5/3/2021
Cosmetology & Barber Nails 4 You Clarksville, TN Person(s) without valid license(s) practicing $1,000 civil penalty  4/28/2021
Cosmetology & Barber Holly' Nails Lebanon, TN Expired shop license $100 civil penalty  5/14/2021
Cosmetology & Barber Norma's Salon Cleveland, TN Offering services that are not authorized by shop license $500 civil penalty  5/26/2021
Cosmetology & Barber Loxx & Lashes "A Savvy Salong & Day Spa" Sevierville, TN Expired shop license $100 civil penalty  4/28/2021
Cosmetology & Barber Elegant Nails Murfreesboro, TN Person(s) without valid license(s) practicing  $2,000 civil penalty 5/10/2021
Cosmetology & Barber M Nails Hermitage, TN Expired shop license and no manager present $600 civil penalty  5/10/2021
Cosmetology & Barber Lotus Nail Salon, LLC Sevierville, TN No licensed shop manager was present $1,000 civil penalty  4/28/2021
Cosmetology & Barber Smartstyle Hair Salon Birmingham, AL Offering services that are not authorized by shop license $500 civil penalty  5/26/2021
Cosmetology & Barber Cost Cutters Family Hair Care Roanoke, VA No licensed shop manager was present $500 civil penalty  5/26/2021
Cosmetology & Barber Suite Beauty of the Smokies Pigeon Forge, TN No licensed shop manager was present $500 civil penalty  5/26/2021
Cosmetology & Barber Bombshell Boutique Knoxville, TN Unlicensed activity  $2,000 civil penalty  5/26/2021
Court Reporters Donna Buford Winchester, TN Unlicensed activity  $250 civil penalty  5/3/2021
Credit Service Businesses NO ACTION TAKEN
Debt Management NO ACTION TAKEN
Funeral Directors & Embalmers NO ACTION TAKEN        
Geologists NO ACTION TAKEN    
Home Inspectors Kevin Lee Staggs Columbia, TN Unlicensed activity  $500 civil penalty  5/20/2021
Land Surveyors NO ACTION TAKEN        
Locksmiths NO ACTION TAKEN      
Motor Vehicle McDivitt Motors, LLC Covington, TN Engaging in false, fraudulent, or deceptive practice(s) Voluntary revocation of license 5/11/2021
Motor Vehicle Motorsports Auto Sales Morristown, TN Engaging in false, fraudulent, or deceptive practice(s) $3,000 civil penalty  5/7/2021
Motor Vehicle Imports of Memphis, LLC Memphis, TN Failure to use conditional delivery agreement form $500 civil penalty  5/25/2021
Motor Vehicle Vehicles Nashville LLC Nashville, TN Employing unlicensed salesperson(s) $1,000 civil penalty  5/19/2021
Motor Vehicle Ride and Drive 3 LLC Cookeville, TN Issuing more temporary tags than allowed $2,000 civil penalty  5/19/2021
Motor Vehicle Auto Credit Group LLC Nashville, TN Issuing more temporary tags than allowed $500 civil penalty  5/21/2021
Motor Vehicle Anderson Marine, Inc. Old Hickory, TN Employing unlicensed salesperson(s) $500 civil penalty  5/21/2021
Motor Vehicle Auto Finance Center of Dyersburg, LLC Dyersburg, TN Issuing more temporary tags than allowed $4,500 civil penalty 5/25/2021
Motor Vehicle Sahand Auto, Inc Nashville, TN Expired sales person's license and no county business license $750 civil penalty  5/7/2021
Motor Vehicle Ronca Auto Group, LLC Cleveland, TN Possession of open titles $2,000 civil penalty 5/7/2021
Motor Vehicle Bell Auto Sales, Inc Nashville, TN Advertising violation $250 civil penalty  5/18/2021
Motor Vehicle Car Trade, Inc Nashville, TN Expired county business license $250 civil penalty  5/12/2021
Motor Vehicle New Day Auto Sales, Inc Nashville, TN Expired county business license $250 civil penalty  5/18/2021
Motor Vehicle Precision Auto Sales and Service, Inc Nashville, TN Advertising violations $250 civil penalty  5/12/2021
Motor Vehicle Town's Auto, LLC Nashville, TN Advertising violations $250 civil penalty  5/12/2021
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Motor Vehicle Discount Motors, Inc Old Hickory, TN Advertising violation $250 civil penalty  5/6/2021
Motor Vehicle A & H Auto Sales Inc. Nashville, TN Advertising violation $250 civil penalty  5/3/2021
Motor Vehicle Crystal Auto Sales, Inc Nashville, TN Advertising violations $250 civil penalty  5/12/2021
Motor Vehicle Los Amigos Auto Sales & Repair Nashville, TN Advertising violation $250 civil penalty  5/7/2021
Motor Vehicle Nolensville Road Auto Mart Nashville, TN Advertising violation $250 civil penalty  5/19/2021
Motor Vehicle LKQ Pick Your Part South Memphis, TN No sales identification number $250 civil penalty  5/12/2021
Motor Vehicle Cullum & Maxey Camping Center Inc. dba Gander RV Nashville, TN Possession of open titles $1,500 civil penalty  5/7/2021
Private Investigations & Polygraph Reese Smith d/b/a Justice Now Press Civil Rights Clarksville, TN Unlicensed activity  $500 civil penalty  5/7/2021
Private Probation Services NO ACTION TAKEN
Private Protective Services NO ACTION TAKEN        
Real Estate Appraisers Michael T. Fuller Rockwood, TN USPAP violations $1,500 civil penalty  5/24/2021
Real Estate Commission Tracy C. King Knoxville, TN Advertising violation by an individual acting on behalf of Respondent Downgrading of license, CE 

Requirement, and $1,500 costs
5/7/2021

Real Estate Commission Ariel E. Anderson Clarksville, TN Advertising violation $500 civil penalty 5/11/2021
Real Estate Commission Jack Strickland Johnson City, TN Failure to exercise reasonable skill and care in providing services to all parties of a transaction $1,000 civil penalty  5/20/2021

Real Estate Commission Victoria Lopez Clarksville, TN Advertising violations $1,000 civil penalty  5/19/2021

Real Estate Commission Janet Vanderford Corinth, MS Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty  5/14/2021
Real Estate Commission W. Allen Huggins Nashville, TN Failure to exercise reasonable skill and care in providing services to all parties in a real estate transaction 

and failure to provide services with honesty and good faith
$3,000 civil penalty  5/5/2021

Real Estate Commission Tony E. Neill Savannah, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty  5/5/2021
Real Estate Commission Gary G. Long Louisville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty  5/3/2021
Real Estate Commission Leslie K. Lamb Jefferson City, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty  5/14/2021
Real Estate Commission Kevin Van Aken Clarksville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty  5/18/2021
Real Estate Commission Janet B. Dichiara Humboldt, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty  5/20/2021
Real Estate Commission Shatara Dalea Moore Seattle, WA Failure to supervise an affiliate due to affiliate's lapse in E&O insurance $200 civil penalty  5/20/2021
Real Estate Commission Justin A. Bailey Powell, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty  5/10/2021
Real Estate Commission Raymond Trey Sowell Germantown, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty  5/24/2021
Real Estate Commission Ronny Santana Mt. Juliet, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty  5/5/2021
Real Estate Commission Judy White Walters Dickson, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $200 civil penalty  5/13/2021
Real Estate Commission Lisa Sanders Hayes Tullahoma, TN Failure to supervise an affiliate due to affiliate's lapse in E&O insurance $400 civil penalty  5/14/2021
Real Estate Commission Michael Terrance Post Franklin, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty  5/14/2021
Real Estate Commission Richard "Rich" Tierney Knoxville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $200 civil penalty  5/14/2021
Real Estate Commission Christy L. Utterback Memphis, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $200 civil penalty  5/14/2021
Real Estate Commission Lucia Fillers Greeneville, TN Failure to supervise an affiliate due to affiliate's lapse in E&O insurance $400 civil penalty  5/13/2021
Real Estate Commission Emory "Chuck" C. Jones Cleveland, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty  5/20/2021
Real Estate Commission Roderick "Rod" A. Davis Maryville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $200 civil penalty  5/18/2021
Real Estate Commission Richard A. Chantry Jonesborough, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty  5/20/2021
Real Estate Commission David C. Maley Drummonds, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty  5/14/2021
Real Estate Commission Kent Property Management, LLC Chattanooga, TN Unlicensed activity $1,000 civil penalty  5/11/2021
Real Estate Commission DCC Rentals, LLC Memphis, TN Unlicensed activity $1,000 civil penalty  5/13/2021
Scrap Metals NO ACTION TAKEN      
Soil Scientists NO ACTION TAKEN
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