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Program Respondent Location Violation Action Date

Accountancy Evan Norton, CPA Nashville, TN Failure to comply with CPE Audit
$1,000 Civil penalty plus 104 hours of 
continuing professional education 05/18/17

Alarm Systems Contractors Carlus Miller Nashville, TN Unlicensed activity $1,000 Civil penalty 04/27/17

Alarm Systems Contractors
Safe Home Security, Inc. 
d/b/a Safe Guard America

Engaged in improper, fraudulent, or dishonest 
dealing $1,000 Civil penalty 05/17/17

Alarm Systems Contractors Defenders, Inc. Indianapolis, IN Engaged in deceptive and misleading conduct $1,000 Civil penalty 05/25/17
Architects & Engineers NO ACTION TAKEN
Athletic Commission NO ACTION TAKEN
Auctioneers NO ACTION TAKEN
Beauty Pageants NO ACTION TAKEN

Burial Services
Terrell Broady Funeral 
Home, Inc. Nashville, TN

Failure to file annual report with the 
Commissioner

Requirement to submit a copy of the 2015 
preneed funeral funds report 04/19/17

Burial Services Dekalb Funeral Chapel Smithville, TN
Preneed contract trust fund and insurance 
policy violations $2,527.75 Civil penalty and costs 05/12/17

Collections
Richard James & 
Associates Vancouver, WA Unlicensed activity $500 Civil penalty 05/16/17

Contractors & Home Improvement, Limited 
Licensed Electricians, Limited Licensed 
Plumbers Timothy Hicks Nolensville, TN

Failure to perform inspection per standards of 
practice $500 Civil penalty 04/28/17

Contractors & Home Improvement, Limited 
Licensed Electricians, Limited Licensed 
Plumbers Nathanal Walker Memphis, TN Unlicensed activity $1,000 Civil penalty 05/02/17
Contractors & Home Improvement, Limited 
Licensed Electricians, Limited Licensed 
Plumbers Ezra Construction, LLC Chattanooga, TN Unlicensed activity $250 Civil penalty 05/02/17
Contractors & Home Improvement, Limited 
Licensed Electricians, Limited Licensed 
Plumbers Total Construction, LLC Myrtle Beach, SC Unlicensed activity $5,000 Civil penalty 05/04/17
Contractors & Home Improvement, Limited 
Licensed Electricians, Limited Licensed 
Plumbers Michael Davis Talbott, TN Unlicensed activity $500 Civil penalty 05/04/17
Contractors & Home Improvement, Limited 
Licensed Electricians, Limited Licensed 
Plumbers

James Turk d/b/a Turk Tile 
& Stone Cordova, TN Unlicensed activity $3,451.50 Civil penalty and costs 05/09/17

Contractors & Home Improvement, Limited 
Licensed Electricians, Limited Licensed 
Plumbers

Charles Kinney d/b/a KW 
Construction Knoxville, TN Unlicensed activity $2,714.17 Civil penalty 05/09/17

Contractors & Home Improvement, Limited 
Licensed Electricians, Limited Licensed 
Plumbers

James A. Troutt d/b/a JM 
Construction Group Franklin, TN Unlicensed activity $2,287.50 Civil penalty and costs 05/09/17
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Contractors & Home Improvement, Limited 
Licensed Electricians, Limited Licensed 
Plumbers

Rodney Cox d/b/a RCR 
Enterprises Murfreesboro, TN Unlicensed activity $1,000 Civil penalty 05/15/17

Contractors & Home Improvement, Limited 
Licensed Electricians, Limited Licensed 
Plumbers

Cerebus Investment 
Company, Inc. Memphis, TN Awarded a bid to an unlicensed plumber $1,000 Civil penalty 05/16/17

Contractors & Home Improvement, Limited 
Licensed Electricians, Limited Licensed 
Plumbers

Alpha-Omega Electrical, 
LLC Telford, TN Conducting work on an expired license $1,000 Civil penalty 05/17/17

Contractors & Home Improvement, Limited 
Licensed Electricians, Limited Licensed 
Plumbers

David Andrews d/b/a Eco 
Renovation Thompsons Station, TN Unlicensed activity $1,000 Civil penalty 05/24/17

Contractors & Home Improvement, Limited 
Licensed Electricians, Limited Licensed 
Plumbers

Aaron Waldrum d/b/a P & 
W Remodel Kingston Springs, TN Unlicensed activity $1,941.25 Civil penalty and costs 05/26/17

Contractors & Home Improvement, Limited 
Licensed Electricians, Limited Licensed 
Plumbers HRA Holding Co., Inc. Murfreesboro, TN

Failure to complete contracted work; failure to 
obtain necessary permits; requiring more than 
1/3 of contract price at the time of deposit $1,500 Civil penalty 05/26/17

Contractors & Home Improvement, Limited 
Licensed Electricians, Limited Licensed 
Plumbers

Steven Grisham d/b/a 
Grisham Home Builders, 
LLC Nashville, TN Unlicensed activity $500 Civil penalty 05/26/17

Contractors & Home Improvement, Limited 
Licensed Electricians, Limited Licensed 
Plumbers

Tim White d/b/a Southern 
Guardian, LLC Chattanooga, TN Unlicensed activity $500 Civil penalty 05/31/17

Cosmetology & Barber Van the Tran Knoxville, TN
Failed to ensure the shop offered services 
authorized by license $500 Civil penalty 04/26/17

Cosmetology & Barber Ahmad Rashad Dukes Memphis, TN

Permitting a person under his supervision to 
provide barber services while having an expired 
master barber license $1,285 Civil penalty and costs 05/01/17

Cosmetology & Barber Rico Giovanni Hardy Nashville, TN
Providing barber services to a customer while 
having an expired barber license $1,406.75 Civil penalty and costs 05/01/17

Cosmetology & Barber Hollie Beth Linder Cookeville, TN Practicing on an expired license $100 Civil penalty 05/01/17

Cosmetology & Barber Mileah Brooke Barton Murfreesboro, TN

Operating a shop without first passing an 
inspection; providing services without wearing 
an identification tag $637.5 Civil penalty and costs 05/01/17

Cosmetology & Barber Chalita Tharpe Knoxville, TN Unlicensed activity $1,000 Civil penalty 05/01/17
Cosmetology & Barber Johnny Quoc Phu Pham Madison, TN Practicing on an expired license $100 Civil penalty 05/01/17

Cosmetology & Barber Studio Lash Murfreesboro, TN

Operating a shop without first passing an 
inspection; providing services without wearing 
an identification tag $637.5 Civil penalty and costs 05/01/17

Cosmetology & Barber Lynn's Hair Fantasies McMinnville, TN
Operating a shop on expired license; practicing 
on an expired personal license $600 Civil penalty 05/01/17
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Cosmetology & Barber Nail and Spa Alcoa, TN
Operating on an expired shop license; failure to 
display shop license $100 Civil penalty 05/01/17

Cosmetology & Barber Pure Essence Salon Knoxville, TN Manager failed to ensure proper licensure $600 Civil penalty 05/01/17
Cosmetology & Barber First Impressions Morristown, TN Operating on an expired shop license $100 Civil penalty 05/01/17

Cosmetology & Barber Family Hair Braiding Goodlettsville, TN
Two counts of unlicensed activity;  no manager 
present during operating hours $2,500 Civil penalty 05/01/17

Cosmetology & Barber Natural Nail Ltd Madison, TN
No manager present during operating hours; 
individual practicing on an expired license $600 Civil penalty 05/01/17

Cosmetology & Barber Benjamin A. Stewart Knoxville, TN Practicing on an expired license $100 Civil penalty 05/03/17
Cosmetology & Barber Loc Van Le Jackson, TN Unlicensed activity $1,000 Civil penalty 05/03/17

Cosmetology & Barber Phoenix Nguyen Smith Sevierville, TN
Manager failed to ensure individual was 
licensed $500 Civil penalty 05/03/17

Cosmetology & Barber Agassi Van Nguyen Sevierville, TN Unlicensed activity $1,000 Civil penalty 05/03/17
Cosmetology & Barber Kasey Blankenship Hendersonville, TN Operating a shop on expired license $100 Civil penalty 05/03/17

Cosmetology & Barber Bella Nail Spa Jackson, TN
Two counts of unlicensed activity; failure to 
ensure conformity to laws and rules $2,500 Civil penalty 05/03/17

Cosmetology & Barber Nails by Phoenix Sevierville, TN Failure to ensure individuals were licensed $1,000 Civil penalty 05/03/17

Cosmetology & Barber Desmond Deandre Jones Houston, TN Immoral or unprofessional conduct
Revocation plus $3,462.03 civil penalty and 
costs 05/04/17

Cosmetology & Barber Levi Williams Memphis, TN Immoral or unprofessional conduct
Revocation plus $3,258.33 civil penalty and 
costs 05/04/17

Cosmetology & Barber John A. Morris Memphis, TN Immoral or unprofessional conduct
Revocation plus $3,258.33 civil penalty and 
costs 05/04/17

Cosmetology & Barber Arthur G. Cox Memphis, TN Immoral or unprofessional conduct
Revocation plus $3,462.03 civil penalty and 
costs 05/04/17

Cosmetology & Barber
Roshanda Despharette 
Rolack Memphis, TN Immoral or unprofessional conduct

Revocation plus $3,462.03 civil penalty and 
costs 05/04/17

Cosmetology & Barber James E. Taylor Memphis, TN Immoral or unprofessional conduct
Revocation plus $3,462.03 civil penalty and 
costs 05/04/17

Cosmetology & Barber Jessica Martin Pearl, MS
Failure to comply with T.C.A. §56-1-109, §56-1-
312, or T.C.A. § 36-5-711 Suspension 05/05/17

Cosmetology & Barber Julie Micklos Memphis, TN
Failure to comply with T.C.A. §56-1-109, §56-1-
312, or T.C.A. § 36-5-712 Suspension 05/05/17

Cosmetology & Barber Uptown Barber Shop Memphis, TN
Practicing on an expired license; operating a 
barber shop without a valid barber shop license $2,250 Civil penalty and costs 05/05/17

Cosmetology & Barber Flawless Touch Salon Memphis, TN Unlicensed activity $1,406.75 Civil penalty and costs 05/05/17

Cosmetology & Barber Brian Michael Hines Arlington, TN
Providing barbering services without having a 
valid master barber license $1,234 Civil penalty and costs 05/08/17

Cosmetology & Barber Shecoya Latrice Towns Memphis, TN Practicing on an expired license $1,258.33 Civil penalty and costs 05/08/17
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Cosmetology & Barber Odell H. Odom Hendersonville, TN
Operating a shop without first passing an 
inspection; failure to obtain a valid shop license. $250 Civil penalty 05/08/17

Cosmetology & Barber Letitia Moore McMinnville, TN Practicing on an expired license $100 Civil penalty 05/08/17

Cosmetology & Barber Just For You Bells, TN

Displaying a false cosmetology shop license; 
providing cosmetology services without 
possessing a valid shop license; altering the 
expiration date of the shop license $3,425 Civil penalty and costs 05/08/17

Cosmetology & Barber Tessue Stytts Palmer Beech Bluff, TN Unlicensed activity $1,234 Civil penalty and costs 05/09/17

Cosmetology & Barber Pro-Nail Salon Millington, TN

Unlicensed activity, practicing without wearing 
an identification tag, and failure to maintain 
adequate restroom facilities at the shop. $2,729.16 Civil penalty and costs 05/09/17

Cosmetology & Barber Happy Nails Upscale Salon Millington, TN

Operating a shop without a valid license; 
permitting four individuals to provide 
manicuring services without possessing a valid 
manicurist license $5,395 Civil penalty and costs 05/09/17

Cosmetology & Barber Queen Spa Nails Atoka, TN Failure to ensure individuals were licensed $1,000 Civil penalty 05/09/17

Cosmetology & Barber National Barber Academy Nashville, TN
Operating a barber school with an expired 
license $1,100 Civil penalty and costs 05/10/17

Cosmetology & Barber
B. Winfrey School of Hair 
Design Nashville, TN

Operating a barber school without the presence 
a licensed instructor $1,100 Civil penalty and costs 05/10/17

Cosmetology & Barber J Studio Antioch, TN
Unlicensed activity for cosmetology and 
barbering services $2,345 Civil penalty and costs 05/10/17

Cosmetology & Barber Michelle Flanagan-Tackett Michie, TN Unlicensed activity $1,358.33 Civil penalty and costs 05/11/17
Cosmetology & Barber Kristel Earle Willson Memphis, TN Unlicensed activity $1,268.33 Civil penalty and costs 05/11/17

Cosmetology & Barber Lyndsie Moore Dyer, TN
Failure to comply with T.C.A. §56-1-109, §56-1-
312, or T.C.A. § 36-5-713 Suspension 05/12/17

Cosmetology & Barber Una Pugh Cleveland, TN
Failure to comply with T.C.A. §56-1-109, §56-1-
312, or T.C.A. § 36-5-714 Suspension 05/12/17

Cosmetology & Barber Micah Ralph (Blanchard) Atoka, TN
Failure to comply with T.C.A. §56-1-109, §56-1-
312, or T.C.A. § 36-5-715 Suspension 05/12/17

Cosmetology & Barber Taylor Smith Clarksville, TN
Failure to comply with T.C.A. §56-1-109, §56-1-
312, or T.C.A. § 36-5-716 Suspension 05/12/17

Cosmetology & Barber Jaime Willoughby Coalmont, TN
Failure to comply with T.C.A. §56-1-109, §56-1-
312, or T.C.A. § 36-5-717 Suspension 05/12/17

Cosmetology & Barber World Class Cut & Style Memphis, TN Operating a barber shop without a valid license $250 Civil penalty 05/12/17
Cosmetology & Barber My Van Nguyen Goodlettsville, TN Unlicensed activity $1,000 Civil penalty 05/12/17
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Cosmetology & Barber Head To Toe Memphis, TN

Providing manicuring services without a valid 
shop license; practiced manicuring services with 
an expired personal license $1,364.58 Civil penalty and costs 05/15/17

Cosmetology & Barber Amanda Lee Mitchell Rossville, GA
Unprofessional, immoral or dishonorable 
conduct $300 Civil penalty and costs 05/16/17

Cosmetology & Barber Discount Braids Memphis, TN Unlicensed activity $3,245 Civil penalty and costs 05/16/17

Cosmetology & Barber Gloria's With Artistic Art Memphis, TN
Providing cosmetology services without a valid 
license; sanitary violations $1,237.5 Civil penalty and costs 05/16/17

Cosmetology & Barber Gloria Johnson Memphis, TN Unlicensed activity; sanitary violations $1,737.5 Civil penalty and costs 05/16/17

Cosmetology & Barber
Down to Earth Barber 
Shop Memphis, TN

Displayed an expired license; shop manager was 
not present. $250 Civil penalty 05/17/17

Cosmetology & Barber Highly Favored Cowan, TN

Practicing on an expired personal license; 
providing services not authorized by shop 
license $1,500 Civil penalty 05/17/17

Cosmetology & Barber Salon Blu Brentwood, TN
Operating a cosmetology shop on an expired 
license $100 Civil penalty 05/19/17

Cosmetology & Barber Ciara Gordon Hermitage, TN
Provided educational courses with an expired 
instructor license $100 Civil penalty 05/23/17

Cosmetology & Barber Shalabe Rodriguez Memphis, TN

Practicing on an expired shop license; allowing 
individuals to provide barber services without a 
valid license; inspection sheet and license were 
not posted. $600 Civil penalty 05/24/17

Cosmetology & Barber International Barbers Memphis, TN

Practicing on an expired shop license; allowing 
individuals to provide barber services without a 
valid license; inspection sheet and license were 
not posted. $600 Civil penalty 05/24/17

Cosmetology & Barber Ouleye Duallo Memphis, TN Unlicensed activity $689.17 Civil penalty and costs 05/24/17
Cosmetology & Barber Quleye Hair Braiding Memphis, TN Unlicensed activity $689.17 Civil penalty and costs 05/24/17
Cosmetology & Barber Thu-Thuy Thu Tran Lakeland, TN Sanitation violations $1,250 Civil penalty 05/25/17
Cosmetology & Barber Safety Nail Spa Lakeland, TN Sanitation violations $1,250 Civil penalty 05/25/17

Cosmetology & Barber New Beginnings Salon Centerville, TN
Operating on an expired shop license; manager 
was not present during operating hours $600 Civil penalty 05/31/17

Court Reporters NO ACTION TAKEN
Credit Service Businesses NO ACTION TAKEN
Debt Management NO ACTION TAKEN

Funeral Directors & Embalmers Snow Funeral Home Memphis, TN
Failure to provide the remains of the deceased 
in a timely manner $2,500 Civil penalty 05/15/17

Funeral Directors & Embalmers Peter Showers Memphis, TN
Failure to provide the remains of the deceased 
in a timely manner $1,250 Civil penalty 05/15/17

Geologists NO ACTION TAKEN
Home Inspectors James A. Troutt Franklin, TN Unlicensed activity $2,000 Civil penalty 05/04/17
Land Surveyors NO ACTION TAKEN
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Locksmiths NO ACTION TAKEN

Motor Vehicle Shotgun County Classics Woodbury, TN Off-site sales $500 Civil penalty 05/03/17

Motor Vehicle American Car Center Nashville, TN
72x issuing more temp tags than allowable and 
failure to maintain record of temp tag issuance $18,000 Civil penalty 05/05/17

Motor Vehicle Clark's Auto Sales Middletown, Oh Unlicensed activity $3,500 Civil penalty 05/09/17
Motor Vehicle Peggy's Auto Sales, Inc. Hendersonville, TN Improper conditional delivery form $2,500 Civil penalty 05/10/17
Motor Vehicle Pavel Branistareanu Knoxville, TN Unlicensed activity $5,000 Civil penalty 05/11/17

Motor Vehicle Paul's Trading Station, LLC Mount Juliet, TN Issuing more temp tags than allowable $500 Civil penalty 05/15/17

Motor Vehicle Music City Autoplex, LLC Nashville, TN Failure to use a proper conditional delivery $500 Civil penalty 05/17/17

Motor Vehicle
Volunteer Motors & 
Trailer Sales North Knoxville, TN

Deceptive act and issuing more temp tags than 
allowed $1,000 Civil penalty 05/18/17

Motor Vehicle
It's All Good Auto Sales, 
Inc. Memphis, TN Unlicensed activity $5,400 Civil penalty 05/19/17

Motor Vehicle 321 Drive, Inc. Nashville, TN Failure to use proper rebuilt disclosure $500 Civil penalty 05/19/17

Motor Vehicle
Hendersonville Auto 
Brokers Hendersonville, TN Issuing more temp tags than allowed $1,000 Civil penalty 05/24/17

Private Investigations & Polygraph A Services Group Crossville, TN Unlicensed activity $500 Civil penalty 05/17/17
Private Probation Service NO ACTION TAKEN

Private Protective Services Wes Wiley Fairview, TN
Failure to comply with T.C.A. §56-1-109, §56-1-
312, or T.C.A. § 36-5-706 Suspension 04/27/17

Private Protective Services Zachary Taylor Memphis, TN
Engaged in dishonorable, unethical or 
unprofessional conduct

Voluntary suspension during pending criminal 
charges; suspension lifted 5/2/2017 05/01/17

Private Protective Services Esam Azab Antioch, TN
Engaged in dishonorable, unethical or 
unprofessional conduct Voluntary suspension pending criminal charges 05/01/17

Private Protective Services Adrial Miller Memphis, TN Failure to notify the Commissioner of arrest $1,000 Civil penalty 05/05/17

Private Protective Services Kazanda Million New Orleans, LA

Knowingly and willfully made a misstatement in 
application; engaged in dishonorable, unethical, 
or unprofessional conduct $4,000 Civil penalty 05/05/17

Private Protective Services Robin Jarrell Millington, TN Unlicensed activity $2,695 Civil penalty and costs 05/10/17

Private Protective Services Anthony Raoul Green Memphis, TN

Practiced fraud, deceit or misrepresentation; 
engaged in dishonorable, unethical or 
unprofessional conduct; failed to cooperate 
with inspection or investigation; failed to 
respond to the complaint Revocation plus $200 costs 05/12/17
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Private Protective Services Robert Riley Nashville, TN
Failure to comply with T.C.A. §56-1-109, §56-1-
312, or T.C.A. § 36-5-707 Suspension 05/12/17

Private Protective Services A Services Group Crossville, TN Unlicensed activity $500 Civil penalty 05/15/17
Private Protective Services Johnson & Associates San Diego, CA Unlicensed activity $500 Civil penalty 05/17/17

Private Protective Services Margarete Spainhoward Clarksville, TN
Failure to comply with T.C.A. §56-1-109, §56-1-
312, or T.C.A. § 36-5-708 Suspension 05/18/17

Private Protective Services Ryan Wallace Knoxville, TN
Failure to comply with T.C.A. §56-1-109, §56-1-
312, or T.C.A. § 36-5-709 Suspension 05/18/17

Private Protective Services Elijah Moore Nashville, TN
Failure to comply with T.C.A. §56-1-109, §56-1-
312, or T.C.A. § 36-5-710 Suspension 05/26/17

Real Estate Appraisers Sasha Cole Knoxville, TN USPAP violations $1,000 Civil penalty plus 7 hours of USPAP 05/01/17

Real Estate Appraisers Gregory K. Zieba Nashville, TN USPAP violations
15 hours Sales Comparison Approach and 15 
hours Report Writing courses 05/24/17

Real Estate Commission Denice Lytle Hermitage, TN

Failure to respond to the complaint, failure to 
timely account for or to remit money, failure to 
diligently exercise reasonable skill and care; 
trust money violation $14,523.75 Civil penalty and costs 04/12/17

Real Estate Commission Kevin Cleary Etowah, TN Unlicensed activity $5,650 Civil penalty and costs 04/17/17
Real Estate Commission Paul Kazanofski Goodlettsville, TN Unlicensed activity $1,796.33 Civil penalty and costs 04/28/17

Real Estate Commission
Woodland Property 
Management, LLC Nashville, TN Unlicensed activity $1,000 Civil penalty 05/01/17

Real Estate Commission John Black Memphis, TN
Failure to comply with T.C.A. §56-1-109, §56-1-
312, or T.C.A. § 36-5-710 Suspension 05/05/17

Real Estate Commission Donald R. Don Day, Jr. Murfreesboro, TN Advertising violation $1,000 Civil penalty 05/11/17
Real Estate Commission Chris Day Murfreesboro, TN Advertising violation $1,000 Civil penalty 05/11/17
Real Estate Commission Bluegreen Corporation Gatlinburg, TN Failure to respond to the complaint $1,000 Civil penalty 05/16/17
Real Estate Commission Franklin Perry Knoxville, TN Advertising violation $1,000 Civil penalty 05/29/17
Scrap Metals NO ACTION TAKEN
Soil Scientists NO ACTION TAKEN
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