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REGULATORY BOARDS DISCIPLINARY ACTION REPORT 

APRIL 2015 
 

 

ACCOUNTANCY 
 
Respondent: Michael Wayne Yates, Jenks, OK 
Violation: Failure to respond to a CPE audit 
Action:  $500 Civil Penalty 
 
Respondent: Jay G. Osborn, III, Jackson, TN  
Violation: Offering accounting services without a firm permit 
Action: $500 Civil Penalty  
 
Respondent: Street’s Bookkeeping & Tax Services, Inc., Cordova, TN  
Violation: Offering accounting services out of a firm with an expired-grace 

license 
Action: $5,000 Civil Penalty  
 
Respondent: Shari S. Collier, Olathe, KS 
Violation: Failure to respond to a CPE audit 
Action: $1,000 Civil Penalty 
 
 
ALARM SYSTEMS CONTRACTORS BOARD 
 
Respondent: Building Systems Technology, Inc., Chattanooga, TN 
Violation: Failed to register alarm employees within thirty (30) days from the 

employment date. 
Action: $300 Civil Penalty 
 
Respondent: Independent Security Systems, LLC, Knoxville, TN 
Violation: Failed to respond to the complaint within twenty (20) days 
Action: $100 Civil Penalty 
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Respondent: Proscan Technologies Plus, Inc., Cordova, TN 
Violation: Failed to register alarm employees within thirty (30) days from the 

employment date 
Action: $2,900 Civil Penalty 
 
Respondent: Rapid Response Monitoring Services, Syracuse, NY 
Violation: Failed to register alarm employee within thirty (30) days from the 

employment date 
Action: $800 Civil Penalty 
 
Respondent: Security Systems & Monitoring, LLC, Brentwood, TN 
Violation: Failed to display its certification number on advertisement 
Action: $250 Civil Penalty 
 
Respondent: SimplexGrinnel, LP, Johnson City, TN 
Violation: Failed to register alarm employee within thirty (30) days from the 

employment date 
Action: $600 Civil Penalty 
 
Respondent: Wallace L. Stoddard, Memphis, TN 
Violation: Failed to notify the Board of leaving the alarm company within ten 

(10) days 
Action: $50 Civil Penalty 
 
 
ARCHITECTURAL AND ENGINEERING EXAMINERS 
 
No actions taken. 
 
 
AUCTIONEER 
 
Respondent:  Everything But The House, Cincinnati, OH  
Violation:  Unlicensed activity 
Action:  $2,000 Civil Penalty and Cease and Desist 
 
Respondent:  Sellers Auction Service, Rolla, MO 
Violation:  Unlicensed activity 
Action:  $500 Civil Penalty  
 
 
BOARD FOR LICENSING CONTRACTORS  
 
Respondent:  Grant Jackson dba Jackson Construction Services, Mt. Juliet, TN 
Violation:  Unlicensed activity and failure to complete work 
Action:  $2,700 Civil Penalty 
 
Respondent:  ACME Enterprises, Inc., Roseville, MI 
Violation:  Exceeding monetary limit 
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Action:  $1,000 Civil Penalty  
 
Respondent:  Fort Construction LLC, Chattanooga, TN 
Violation:  Unlicensed bidding  
Action:  $4,000 Civil Penalty  
 
Respondent:   Hayes Herron Construction Co., Bolivar, TN 
Violation:  Unlicensed bidding  
Action:  License revoked  
 
Respondent:  Preferred Roofing South, Inc., Nashville, TN 
Violation:  Failure to respond to complaint 
Action:  $1,250 Civil Penalty  
 
Respondent:  John Pilontek dba Tile Works Remodeling, Bartlett, TN 
Violation:  Unlicensed activity and poor workmanship  
Action:  $500 Civil Penalty  
 
Respondent:  Chris Qualls dba The Remodeling Connection, Jasper, TN 
Violation:  Unlicensed activity  
Action:  $2,500 Civil Penalty  
 
 
BOARD OF EXAMINERS FOR LAND SURVEYORS 
 
No actions taken. 
 
 
BOARD OF FUNERAL DIRECTORS AND EMBALMERS 
 
Respondent: James M. Gerth, Talbott, TN 
Violation:  Served as the manager of a funeral establishment and practiced 

funeral directing and embalming while funeral director and 
embalmer licenses were expired 

Action:  $250 Civil Penalty 
 
Respondent:  Heritage Funeral Home & Cremation Services, LLC, Franklin, TN 
Violation:  An outer burial container price list was not available for inspection, 

a cremation authorization form lacked the signature of a funeral 
director, and failed to obtain and maintain a copy of the results from 
the crematory’s latest inspection that the funeral home uses 

Action:  $1,000 Civil Penalty 
 
Respondent:  Hooker Funeral Home, Clarksville, TN 
Violation:  Engaged in the operation of a funeral establishment while the 

establishment license was expired 
Action:  $150 Civil Penalty 
 
Respondent:  Smith-Reagan Funeral Home, Rutledge, TN 
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Violation:  Manager of the funeral establishment engaged in the practice of 
funeral directing and embalming while funeral director and 
embalmer licenses were expired 

Action:  $250 Civil Penalty 
 
Respondent:  Snow Funeral Home, Memphis, TN 
Violation:  Failed to have a fixed place of business, failed to have all records 

subject to inspection by the Federal Trade Commission available to 
the Board, failed to submit records kept by the licensee in the 
normal course of business, failed to have licenses of the funeral 
establishment, funeral director(s) and embalmer(s) available for 
inspection, and failed to obtain and maintain the current license and 
a copy of the results from the crematory’s latest inspection that the 
funeral home uses 

Action:  $1,500 Civil Penalty, assessed Investigatory and Hearing Costs not 
to exceed $1,500, and subject to a future establishment inspection 
on or after May 30, 2015 and if not in compliance with the minimum 
requirements of a licensed establishment at that inspection, the 
funeral establishment license shall be immediately suspended until 
compliance is met 

 
 
BURIAL SERVICES 
 
Respondent:  FSG Bank, Chattanooga, TN 
Violation:  Trustee incorrectly took withdrawals for trustee fees from a 

cemetery’s Improvement Care Trust Fund that resulted in an 
invasion into the principal of the trust fund 

Action:  $1,000 Civil Penalty and proof of a deposit in the amount of 
$1,782.34 into affected cemetery’s Improvement Care Trust Fund 

 
Respondent:  First Tennessee Bank, N.A., Knoxville, TN 
Violation:  Failed to require the cemetery to file a certification document with 

the trustee to receive earnings from the trust fund, and as a result 
of the failure to obtain the certification, trustee disbursed funds 
when the cemetery was not up to date on deposits due to the trust 
fund 

Action:  $500 Civil Penalty 
 
Respondent:  Forest Hill Funeral Home & Memorial Park – South, Memphis, TN 
Violation:  Failed to refund excess funds on a preneed funeral contract and 

annual report was filed late and contained inaccurate data 
Action:  Proof that excess funds in the amount of $1,824.32 have been 

refunded to purchaser, purchaser’s estate or otherwise named 
beneficiary 

 
Respondent:  Planters Bank, Inc., Hopkinsville, KY 
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Violation:  Trustee incorrectly took withdrawals for legal fees from a 
cemetery’s Improvement Care Trust Fund that resulted in an 
invasion into the principal of the trust fund 

Action:  $1,000 Civil Penalty 
 
 
COLLECTION SERVICES 
 
No actions taken. 
 
 
COSMETOLOGY & BARBER EXAMINERS BOARD 
 
Respondent:  Barbara H. Nguyen, Olive Branch, MS    
Violation: Unprofessional conduct 
Action: Revocation of license 
 
Respondent:  BT Nails Salon & Spa, Sevierville, TN  
Violation: Manager not present 
Action:  $500 civil penalty 
 
Respondent:  Anh Tuyet Thi Tran, Cordova, TN  
Violation:  Unlicensed activity 
Action:  $1,000 civil penalty 
 
Respondent:  Mimi Nails, Cordova, TN  
Violation:  Providing services not authorized by license type; inspection sheet  
   not posted; tools not labeled properly; ID tag violations 
Action:  $1,000 civil penalty 
 
Respondent:  Expo Nails, Lebanon, TN 
Violation:  ID tag violations 
Action:  $250 civil penalty 
 
Respondent:  Blue Nails, Hixson, TN 
Violation:  Unlicensed activity; manager not present 
Action:  $1,000 civil penalty 
 
Respondent:  Lein's Nail Salon, Milan, TN 
Violation:  Sanitation violations; ID tag violations 
Action:  $250 civil penalty 
 
Respondent:  Ly Thi Nguyen, Milan, TN 
Violation:  Sanitation violations; ID tag violations 
Action:  $250 civil penalty 
 
Respondent:  Model & Spa Nails, Memphis, TN  
Violation:  Unlicensed activity; sanitation violations; ID tag violations 
Action:  $1,000 civil penalty 
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Respondent:  Giang Troung Nguyen, Memphis, TN   
Violation:  Unlicensed activity; sanitation violations; ID tag violations 
Action:  $1,000 civil penalty 
 
Respondent:  Exquisite Nail Spa, Franklin, TN 
Violation:  Unlicensed activity; manager not present 
Action:  $500 civil penalty 
 
Respondent:  Tam Dang Dien, Franklin, TN  
Violation:  Unlicensed activity; manager not present 
Action:  $500 civil penalty 
 
Respondent:  Hair Designs, Bells, TN 
Violation:  Unlicensed activity; sanitation violations 
Action:  $250 civil penalty 
 
Respondent:  Andy Hoang, Covington, TN 
Violation:  Unlicensed activity; ID tag violations 
Action:  $1,250 civil penalty 
 
Respondent:  Thu-Thuy Thu Tran, Cordova, TN 
Violation:  Unlicensed activity 
Action:  $250 civil penalty 
 
Respondent:  Nga Anh Le, Bristol, TN 
Violation:  Unlicensed activity 
Action:  $700 civil penalty 
 
Respondent:  Butler's Barber and Beauty Salon, Old Hickory, TN 
Violation:  Unlicensed activity 
Action:  $500 civil penalty 
 
Respondent:  Mandalyn Noe, Tazewell, TN 
Violation:  License not properly displayed; sanitation violations 
Action:  $750 civil penalty 
 
Respondent:  Diva Colour Studio, Memphis, TN 
Violation:  Unlicensed activity; inspection sheet not properly displayed;   
   manager not present 
Action:  $3,250 civil penalty 
 
Respondent:  Nham Hoang Nguyen, Knoxville, TN 
Violation:  ID tag violation 
Action:  $250 civil penalty 
 
Respondent:  First African Braiding, Memphis, TN 
Violation:  Unlicensed activity 
Action:  $8,450 civil penalty 
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Respondent:  Mariam Cissoke-Hall, Knoxville, TN 
Violation:  Unlicensed activity 
Action:  $500 civil penalty 
 
Respondent:  African Beauty of Braiding, Knoxville, TN 
Violation:  Unlicensed activity 
Action:  $500 civil penalty 
 
Respondent:  Hung Thai Nguyen, Nashville, TN 
Violation:  Sanitation violations; ID tag violations 
Action:  $500 civil penalty 
 
Respondent:  Katty Duyen Nguyen, Nashville, TN 
Violation:  Sanitation violations; ID tag violations 
Action:  $500 civil penalty 
 
Respondent:  Dynasty Nail, Nashville, TN 
Violation:  Sanitation violations; ID tag violations 
Action:  $1,000 civil penalty 
 
Respondent:  Camille S. Hudson, Jackson, TN 
Violation:  Providing services not authorized by license type 
Action:  $1,000 civil penalty 
 
Respondent:  George R. Mackel, Cleveland, TN 
Violation:  Sanitation violations  
Action:  $250 civil penalty 
 
Respondent:  Ocoee Barber Shop, Cleveland, TN 
Violation:  Sanitation violations 
Action:  $250 civil penalty 
 
Respondent:  First Clazz Styling Salon, Memphis, TN 
Violation:  Unlicensed activity; sanitation violations 
Action:  Revocation of license 
 
Respondent:  Nhan Thi Thanh Nguyen, Nashville, TN 
Violation:  Unlicensed activity 
Action:  $3,000 civil penalty 
 
Respondent:  Super Nails, Tullahoma, TN 
Violation:  Unlicensed activity; inspection sheet not properly displayed; ID tag  
   violations 
Action:  $1,000 civil penalty 
 
Respondent:  Brow Art 23, Memphis, TN 
Violation:  Unlicensed activity 
Action:  $1,000 civil penalty plus hearing costs 
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Respondent:  Trang Thi Huynh Tran, Murfreesboro, TN 
Violation:  Unlicensed activity 
Action:  $1,000 civil penalty 
 
Respondent:  Tiffany Thomas, Mt. Pleasant, TN 
Violation:  License not properly displayed 
Action:  $250 civil penalty 
 
Respondent:  Travis Butler, Old Hickory, TN 
Violation:  Unlicensed activity 
Action:  $500 civil penalty 
 
Respondent:  Thong N. Bui, Lebanon, TN 
Violation:  Sanitation violations; ID tag violations 
Action:  $250 civil penalty 
 
Respondent:  Nails So Happy, Lebanon, TN 
Violation:  Sanitation violations; ID tag violations 
Action:  $250 civil penalty 
 
Respondent:  Hue T. Le, Lebanon, TN 
Violation:  Sanitation violations; ID tag violations 
Action:  $250 civil penalty 
 
Respondent:  Charles Wes Salon, Memphis, TN 
Violation:  Unlicensed activity 
Action:  $100 civil penalty 
 
Respondent:  Charlie Ponder, Memphis, TN 
Violation:  Unlicensed activity  
Action:  $100 civil penalty 
 
Respondent:  Community Barber & Beauty, Memphis, TN 
Violation:  Unlicensed activity  
Action:  $200 civil penalty 
 
Respondent:  Avanti Nails Spa, Murfreesboro, TN 
Violation:  Unlicensed activity; sanitation violations 
Action:  $1,000 civil penalty 
 
Respondent:  Leticia Arciga, Memphis, TN 
Violation:  Unlicensed activity 
Action:  $500 civil penalty 
 
Respondent:  Rose's Nails Salon #3, Memphis, TN 
Violation:  Unlicensed activity; sanitation violations; ID tag violations 
Action:  $1,000 civil penalty 
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Respondent:  Minhkhang Van Huynh, Cordova, TN 
Violation:  Unlicensed activity; sanitation violations; ID tag violations 
Action:  $1,000 civil penalty 
 
Respondent:  Lilly Zing, Memphis, TN 
Violation:  Unlicensed activity 
Action:  $1,000 civil penalty 
 
Respondent:  Terrance A Moffett, Arlington, TN 
Violation:  Unlicensed activity 
Action:  $100 civil penalty 
 
Respondent:  Aicha's African Hair Braiding, Memphis, TN 
Violation:  Unlicensed activity 
Action:  $575 civil penalty 
 
Respondent:  Uyen Thi Ngoc Do, Knoxville, TN 
Violation:  License not properly displayed 
Action:  $250 civil penalty 
 
Respondent:  Cindy Nguyen, Jackson, TN 
Violation:  Unlicensed activity; sanitation violations 
Action:  $500 civil penalty 
 
Respondent:  International Africa Hair Braiding, Madison, TN 
Violation:  Unlicensed activity 
Action:  $2,000 civil penalty 
 
Respondent:  Special Effects, Jackson, TN 
Violation:  Unlicensed activity 
Action:  $100 civil penalty 
 
Respondent:  Lovely Nails, Memphis, TN  
Violation:  Providing services not authorized by license 
Action:  $500 civil penalty 
 
Respondent:  Tress Salon, Knoxville, TN 
Violation: Unlicensed activity 

Action: $100 civil penalty 
 
Respondent:  Nail Lounge, Hermitage, TN 
Violation:  Unlicensed activity; ID tag violations 
Action:  $3,000 civil penalty 
 
Respondent:  Amanda Thuy Vu, Hermitage, TN  
Violation:  Unlicensed activity; ID tag violations 
Action:  $3,000 civil penalty 
 
Respondent:  Karyn's Beauty, Barber & Nail, Madison, TN 
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Violation:  Unlicensed activity 
Action:  $100 civil penalty 
 
Respondent:  Karyn A. Brown, Madison, TN 
Violation:  Unlicensed activity 
Action:  $100 civil penalty 
 
Respondent:  A Nails, Cordova, TN 
Violation:  Manager not present 
Action:  $500 civil penalty 
 
Respondent:  Salon de Belleza Elizabeth, Nashville, TN 
Violation:  Unlicensed activity; manager not present 
Action:  $1,500 civil penalty 
 
Respondent:  Rosella G. Lopez Diaz, Nashville, TN 
Violation:  Unlicensed activity 
Action:  $1,000 civil penalty 
 
Respondent:  Susan Randall Hair Studio, Nashville, TN 
Violation:  Unlicensed activity 
Action:  $100 civil penalty 
 
Respondent:  Susan H. Randall, Nashville, TN 
Violation:  Unlicensed activity 
Action:  $100 civil penalty 
 
Respondent:  Ross & Company, McMinnville, TN 
Violation:  Unlicensed activity; ID tag violation; license not properly displayed 
Action:  $100 civil penalty 
 
Respondent:  Casi Wood, McMinnville, TN 
Violation:  Unlicensed activity; ID tag violation; license not properly displayed 
Action:  $100 civil penalty 
 
Respondent:  Heads Up Haircutting, Lewisburg, TN 
Violation:  Unlicensed activity 
Action:  $100 civil penalty 
 
Respondent:  Amelia Fawn Stalcup, Lewisburg, TN 
Violation:  Unlicensed activity 
Action:  $100 civil penalty 
 
Respondent:  Gladys C Burke, Rockvale, TN 
Violation:  Unlicensed activity; no manager present 
Action:  $100 civil penalty 
 
Respondent:  Jodi McCrary, Summertown, TN 
Violation:  Unlicensed activity; license not properly displayed 
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Action:  $100 civil penalty 
 
Respondent:  Haircrafts, Nashville, TN 
Violation:  Unlicensed activity; no manager present 
Action:  $600 civil penalty 
 
Respondent:  Soho Nail Spa, Paris, TN 
Violation:  Manager not present; sanitation violations 
Action:  $500 civil penalty 
 
Respondent:  Salon Biyoshi, Knoxville, TN 
Violation:  Manager not present; license not properly displayed 
Action:  $500 civil penalty 
 
Respondent:  The Nail Bar, Franklin, TN 
Violation:  Unlicensed activity; ID tag violations; license not properly displayed 
Action:  $1,250 civil penalty 
 
Respondent:  Tion M. Graham, Cordova, TN 
Violation:  Unlicensed activity 
Action:  $100 civil penalty 
 
Respondent:  Nail Art, Bristol, TN 
Violation:  Unlicensed activity 
Action:  $500 civil penalty; $200 filing fee 
 
 
GEOLOGY REGISTRATION PROGRAM 
 
No actions taken. 
 
 
HOME INSPECTOR LICENSING PROGRAM 
 
Respondent:  Stanley Edward Craig, Holladay, TN  
Violation: In a home inspection report, the Respondent committed several 

violations of the Standards of Practice; including: omitting required 
language in the contract, failing to adequately describe the required 
systems and components, and not properly emphasizing the 
severity and immediacy of the problems with regard to the structure 
of the house and the roof overlay            

Action:  $500 Civil Penalty  
 
 
LOCKSMITH LICENSING PROGRAM 
 
No actions taken. 
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MOTOR VEHICLE COMMISSION 
 
Respondent:  FLX Industries, Inc., Pikeville, TN 
Violation:  Expired City and County Business License 
Action:  $500 Civil Penalty 
 
Respondent:  A-1 Auto Parts, Lebanon, TN 
Violation:  Expired City and County Business License 
Action:  $500 Civil Penalty 
 
Respondent:  Old Hickory Motors, Inc., Old Hickory, TN 
Violation:  Incomplete Temporary Tag Log 
Action:  $1,000 Civil Penalty 
 
Respondent:  A. Autobuyers, LLC, Louisville, TN 
Violation: Incomplete Temporary Tag Log and Failure to Provide 

Title/Registration in a Timely Manner 
Action: $2,000 Civil Penalty 
 
Respondent: Car Mart of Madison, Madison, TN 
Violation: Open Title 
Action: $500 Civil Penalty 
 
Respondent: Auto Credit Lawrence Co, LLC, Lawrenceburg, TN 
Violation: Expired City and County Business License 
Action: $500 Civil Penalty 
 
Respondent: M-Boro Auto Parts, Murfreesboro, TN 
Violation: City Business License 
Action: $250 Civil Penalty 
 
Respondent: US Auto of Nashville and Repair, LLC, Antioch, TN 
Violation: Failure to Maintain Liability Insurance 
Action: $1,000 Civil Penalty 
 
Respondent: Big Orange Boat and Auto, New Tazewell, TN 
Violation: Off Site Sales 
Action: $1,000 Civil Penalty 
 
Respondent: A-1 Auto Truck Center, Memphis, TN 
Violation: Off Site Sales 
Action: $1,000 Civil Penalty 
 
Respondent: Rainey’s Auto Sales, Oliver Springs, TN 
Violation: Incomplete Temporary Tag Log 
Action: $1,000 Civil Penalty 
 
Respondent:  Lee Cars, Dickson, TN 
Violation:  Expired City Business License 
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Action:  $250 Civil Penalty 
 
Respondent:  T.S.U. Auto Sales, Inc., Madison, TN 
Violation:  Failure to Maintain Insurance 
Action:  $1,000 Civil Penalty 
 
Respondent:  Jesus Humberto Barrerra, Nashville, TN 
Violation:  Unlicensed Activity 
Action:  $1,000 Civil Penalty 
 
 
PRIVATE INVESTIGATION & POLYGRAPH COMMISSION 
 
Respondent:  Guardian Detective Agency, Hendersonville, TN 
Violation:  Unlicensed activity 
 Action:  $100 Civil Penalty 
 
Respondent:  Full Circle Check, LLC, Chattanooga, TN 
Violation: Failed to notify of the private Investigation termination within thirty 

(30) days from the termination date 
Action: $650 Civil Penalty 
 
 
PRIVATE PROBATION SERVICES 
 
No actions taken. 
 
 
PRIVATE PROTECTIVE SERVICES 
 
Respondent: Alan M. Roberts, McMinnville, TN  
Violation: Convicted 
Action: Suspension 
 
Respondent: Bruce E. Jackson, Green, Greenbrier, TN 
Violation: Arrested 
Action: Suspension 
 
Respondent: Emmanuel Banks, Memphis, TN 
Violation: Unlicensed activity 
Action: $4,000 Civil Penalty plus the court & hearing costs 
 
Respondent: Jerry Vanderpool, Nashville, TN 
Violation: Unlicensed activity 
Action: $200 Civil Penalty 
 
Respondent: Kevin D. Kee, Memphis, TN 
Violation: Unlicensed activity 
Action: $250 Civil Penalty 
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Respondent: Antonio Johnson, Nashville, TN  
Violation:  Unlicensed activity 
Action:  $200 Civil Penalty 
 
 
REAL ESTATE APPRAISERS 
 
Respondent: Anthony Marc Miller, Knoxville, TN  
Violation: In three (3) appraisal reports acting as a supervisor, the 

Respondent committed numerous professional standards 
violations; including omitting notification to his client that there was 
significant appraisal assistance contributed by a trainee, when the 
engagement indicated no trainees or assistants may complete the 
assignment 

Action: $1,000 Civil Penalty and a thirty (30) hour Basic Appraisal 
Procedures Course and a fifteen (15) hour Residential Report 
Writing and Case Studies course   

 
Respondent: Cody Andrew Mays, Knoxville, TN  
Violation: In three (3) appraisal reports acting as a registered trainee, the 

Respondent committed numerous professional standards 
violations; including omitting notification to his client that there was 
significant appraisal assistance contributed by a trainee, when the 
engagement indicated no trainees or assistants may complete the 
assignment 

Action: $1,000 Civil Penalty and a thirty (30) hour Basic Appraisal 
Procedures Course and a fifteen (15) hour Residential Report 
Writing and Case Studies course 

 
Respondent: Mac A. Vaughn, Middleton, TN  
Violation: In an appraisal report, the Respondent committed numerous 

reporting errors and had a lack of summary which in the aggregate 
affected the credibility of the report   

Action: $500 Civil Penalty 
 
Respondent: John Timothy Haralson, Ooltewah, TN  
Violation: In an appraisal report, the Respondent failed to support the 

adjustments applied for site differences and support the site value 
in the cost approach 

Action: $500 Civil Penalty and a fifteen (15) hour Residential Appraiser Site 
Valuation and Cost Approach course 

  
Respondent: Martin Shaver, Dayton, TN  
Violation: In three (3) appraisal reports acting as a supervisor, the 

Respondent committed numerous professional standards 
violations; including the failing to summarize support for methods 
and techniques; the intended use of the report is not stated 
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Action: 30 days suspension immediately upon execution of the Order and a 
seven (7) hour Supervisor-Trainee Course and a fifteen (15) 
Residential Report Writing and Case Studies course  

 
 
REAL ESTATE COMMISSION 
 
Respondent:  Michael Jude Williams, Franklin, TN  
Violation:  Unlicensed Activity 
Action: $1,000 Civil Penalty and Cease and Desist  
 
Respondent:  Roberts Properties, Lewisburg, TN 
Violation:  Unlicensed activity 
Action: $1,000 Civil Penalty and Cease and Desist  
 
Respondent:  Billy J. Brown, Crossville, TN 
Violation:  Failing to exercise adequate supervision over the activities of an  
   affiliate; violation of deposits and earnest money rule       
Action: $2,000 Civil Penalty and attend one (1) regularly scheduled 

meeting of the Tennessee Real Estate Commission (in its entirety) 
 
Respondent:  Jacqueline Ann McDonald, Brentwood, TN 
Violation:  Operating an unlicensed firm; Failure to diligently exercise   
   reasonable skill and care; Advertising violation 
Action:  $3,000 Civil Penalty and attend one (1) regularly scheduled   
   meeting of the Tennessee Real Estate Commission (in its entirety) 
          
Respondent:  Jalil J. “Max” Hamidi, Germantown, TN 
Violation:  Failure to remit money; failure to preserve records for 3 years; 
   accepting commission outside firm; failure to be loyal to interest of  
   client; violation of deposits and earnest money rule 
Action: $5,000 Civil Penalty and attend one (1) regularly scheduled 

meeting of the Tennessee Real Estate Commission (in its entirety) 
 
Respondent: Vernie “Victoria” L. Carmack, Cookeville, TN 
Violation: Failure to diligently exercise reasonable skill and care; violation of 

deposits and earnest money rule 
Action: $2,000 civil penalty; attend one (1) regularly scheduled meeting of 

the Tennessee Real Estate Commission (in its entirety) 
 
Respondent: John Clawson, Morristown, TN 
Violation: Failure to exercise adequate supervision over the activities of a 

licensed affiliate 
Action: $1,000 civil penalty; attend one (1) regularly scheduled meeting of 

the Tennessee Real Estate Commission (in its entirety) 
 
Respondent: Jon Stevens, Dickson, TN 
Violation: Failure to respond to a complaint filed with the Commission 
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Action: $1,000 civil penalty; attend one (1) regularly scheduled meeting of 
the Tennessee Real Estate Commission (in its entirety) 

 
 
SCRAP METAL DEALERS 
 
Respondent: Richard Perkins, LaFollette, TN 
Violation: Paying cash for copper the same day it was sold and failing to  
 document the driver’s license/identification information for each 
 individual listed in the transaction records and also, failing to 
 document the thumbprint for each individual listed in the records 
 that was reviewed 
Action: $1,500 Civil Penalty 
 
 
SOIL SCIENTISTS 
 
No actions taken. 
 
 
The following individuals have had their licenses suspended in accordance with 
Tenn. Code Ann. §36-5-706 or Tenn. Code Ann. §56-1-313: 
 
Board of Cosmetology & Barber Examiners 
Tejwani Cain   LaVergne, TN 
Onishia Fowler  Memphis, TN 
April Freeman  Memphis, TN 
Rebecca Molina  The Colony, TX 
Jonni Murphy  Hendersonville, TN 
Quoc Nguyen  Gallatin, TN 
Kizzy Perry   Memphis, TN 
Melissa Roberts  Dyersburg, TN 
Carnell Vann   Memphis, TN 
Tiffany Bonner-Burton Memphis, TN 
Joselyn Day   Springfield, TN 
Antionette Mitchell  LaVergne, TN 
Jamie  Smith   Memphis, TN 
Misty Smith   Harlingen, TX 
Tami Fuller   Huntsville, AL 
Melissah Smith  Smyrna, TN 
Kanesha Brown  Nashville, TN 
Kecia Holmes  Memphis, TN 
Keisa Macklin-Cotton Memphis, TN 
Hilary Morton   Montgomery, AL 
Cynthia Williams  Chattanooga, TN 
Chandra Wilson  Memphis, TN 
Melissa Yates  Springfield, TN 
Natisha Pollitt  Nashville, TN 
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Motor Vehicle Commission 
Pamela Marez  Clarksville, TN 
Brandon Moon  Chattanooga, TN 
John Sims   Morristown, TN 
Jack Taylor   Chattanooga, TN 
 
Private Protective Services  
Jonathan Rollison  Smyrna, TN 
Patricia Douglas  Memphis, TN  
Donna Long   Pioneer, TN  
Kevin Hunsaker  Johnson City, TN 

 
 

The Department of Commerce and Insurance works to protect consumers while 
ensuring fair competition for industries and professionals who do business in 

Tennessee. 
 

www.tn.gov/commerce/, @TNCommerceInsur (Twitter), http://on.fb.me/uFQwUZ 
(Facebook), http://bit.ly/ry1GyX (YouTube) 
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