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MEDIA RELEASE

STATE OF TENNESSEE
DEPARTMENT OF COMMERCE AND INSURANCE

FOR IMMEDIATE RELEASE CONTACT: Christopher Garrett

615.741.6007 (office)

April 2009 Disciplinary Action Report

EDITORS: Tennessee Code Annotated, Section 56-1-302(a)(9) requires the Department of
Commerce and Insurance to issue a monthly press release containing a disciplinary report
which shall list all disciplinary actions taken by each board during the prior month. Below is a
list of actions taken during the month of April 2009.

Alarm Systems Contractors Board

Respondent:
Violation:
Action:

Barber Board

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Telecommunications Service, Watauga, TN
Unlicensed activity
$6,000. Civil Penalty

Charlie’s Dezings, Hartsville, TN
Expired shop and operator license
$600 Civil Penalty

Nexgen, Murfreesboro, TN
Expired license
$500 Civil Penalty

Styles Barber Shop, Antioch, TN
Unlicensed operator
$500 Civil Penalty

Board for Architect & Engineers

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Garry M. Batson, Brentwood, TN
Practiced on an expired license.
$2,000 civil penalty; take and pass the Board's law and rules exam.

David W. Hilsdon, Millington, TN

Practice outside area(s) of competence.

Agreement not to seal architectural drawings in the future; take and pass
the Board’s law and rules exam.

DAYVY CROCKETT TOWER, 5TH FLOOR
500 JAMES ROBERTSON PARKWAY
MASHVILLE, TN 37243
615.741.2241



Board for Licensing Contractors

Respondent:
Violation:
Action:

Cosmetology Board

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

SDI Networks, Knoxville, TN
Unlicensed Activity
$1000 Civil Penalty

Nails So Happy, Murfreesboro, TN
Sterilization and sanitation of the shop
$1000 Civil Penalty

Beauty Express #7538, Brentwood, TN
Unlicensed individual
$1000 Civil Penalty

Fancy Nails, Knoxville, TN
Wax machine in the shop
$750 Civil Penalty

Foxy Nails, Clarksville, TN
Unlicensed individual
$1000 Civil Penalty

J & K Nails, Knoxville, TN
Wax machine in the shop
$750 Civil Penalty

Nails Spa, Clarksville, TN
Unlicensed individual
$1500 Civil Penalty

Rio Nails Spa, Hermitage, TN
Unlicensed individual
$2000 Civil Penalty

Spa Nails, Alcoa, TN
Waxing in the shop
$1000 Civil Penalty

Supercuts, Hendersonville, TN
Sterilization and sanitation of the shop
$500 Civil Penalty

Funeral/ Embalmers Board

Respondent:
Violation:

Action:

Cheatham County Funeral Home, Ashland City, TN

Multiple Statements of Funeral Goods and Services Selected lacked a
required reason for embalming and failure to maintain a copy of the latest
inspection report of the crematory that the funeral home uses

$500 Civil Penalty



Respondent:
Violation:

Action:

Respondent:
Violation:

Action:
Respondent:
Violation:
Action:

Respondent:
Violation:

Action:
Respondent:

Violation:

Action:

Hamlett-Dobson Funeral Homes, Kingsport, TN

The General Price List lacked the price of a container offered, a casket in
the selection room was not listed on the Casket Price List, Statements of
Goods and Services Selected lacked the required description of
merchandise chosen and failed to provide the reason for embalming and

$250 Civil Penalty

Jennings-Moore-Cortner Funeral Home, Lynchburg, TN

Operating an establishment and conducting funerals on an invalid license
due to non-renewal in a timely manner

$400 Civil Penalty

Middle Tennessee Removal Service, Nashville, TN

Engaging in the operation of a funeral establishment by advertising
complete preparation and embalming service without being licensed

$250 Civil Penalty

Partlow Funeral Chapel, Inc., Lebanon, TN

Required disclosure language was missing from the Outer Burial
Container Price List

$250 Civil Penalty

S & S Chapel Funeral Services, Denmark, TN

Contacting a family member knowing the person’s relative was facing
imminent death and asking whether the establishment could take custody
of the body upon death

$1000 Civil Penalty

Motor Vehicle Commission

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:

Violation:

Eurosport Auto Sales, LLC, Hermitage, TN
Multiple Violations
$1000 Civil Penalty

Brentwood Auto Sales, Inc., Brentwood, TN
Open Title
$1500 Civil Penalty

Northgate Auto Brokers, Hixson, TN
Multiple Open Titles
$8000 Civil Penalty

Jerry’s Cars, Jackson, TN
Business Records and Unlicensed Salesperson
$750 Civil Penalty

Buy Here Pay Here USA, Inc., Dayton, TN
Temporary Tag Log Violation
$500 Civil Penalty

Eagle Automotive Group, Louisville, TN
Unlicensed Salesperson



Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

$500 Civil Penalty

Gio’s Auto Sales, Mt. Juliet, TN
Temporary Tag Log Violation
$500 Civil Penalty

Camping World RV Sales, Chattanooga, TN
Temporary Tag Log Violation
$500 Civil Penalty

Invesco, Inc., Nashville, TN
Temporary Tag Log Violation
$500 Civil Penalty

Hickory Hollow Kia, Antioch, TN
Temporary Tag Log Violation
$500 Civil Penalty

Auction Car Outlet, Old Hickory, TN
Temporary Tag Log Violation
$500 Civil Penalty

Rick Hill Nissan, Inc., Dyersburg, TN
Selling Frame Damaged Vehicles without Disclosure
$750 Civil Penalty

Highlines of Chattanooga, Chattanooga, TN
Temporary Tag Log Violation
$500 Civil Penalty

Tennessee Real Estate Appraiser Commission

Respondent:

Violation:

Action:

Respondent:

Violation:

Action:

Respondent:

Violation:

Action:

James Studeman, Blowing Rock, NC

Violations of the Ethics Rule, Conduct Section, and Standards 1 and 2 of
USPAP set forth in orders filed in Florida and North Carolina, where his
certificates were revoked in 2007 and 2008, respectively.

Consent Order revoking his Tennessee certified residential certificate,
based on reciprocal disciplinary authority.

Russell J. Bouchard, Walland, TN

Committed a serious and substantial error in his land adjustment for a
comparable by typing in $1,500 when it in fact should have been a
negative $15,000, which resulted in his over-valuation of the subject
property by 10% based on this error.

Consent order imposing a 30 day suspension of his certified residential
certificate, and a $500 civil penalty.

Mark Timothy Shoemaker, Nashville, TN

Failed to comply with the education requirements of a consent order
entered against him in 2008.

Immediate Suspension of his real estate appraiser license on April 16,
2009, and indefinitely until he complies with all requirements of the 2008
consent order.



Tennessee Real Estate Commission

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Andrew Charles Alexander, Atlanta, GA

Failure to maintain E&O insurance
$200 Civil Penalty

Sherry Elaine Barrett, La Vergne, TN
Failure to maintain E&O insurance
$50 Civil Penalty

Richard J. Bell, Brentwood
Failure to maintain E&O insurance
$200 Civil Penalty

Christy L. Blackwell, Nashville, TN
Failure to maintain E&O insurance
$200 Civil Penalty

Leena C. Bolton, Germantown, TN
Failure to maintain E&O insurance
$200 Civil Penalty

Bertha Ann Boyland, Memphis, TN
Failure to maintain E&O insurance
$200 Civil Penalty

Rhonda Brandon, Nashville, TN
Failure to maintain E&O insurance
$200 Civil Penalty

Yarmilla G. Bryant, Memphis, TN
Failure to maintain E&O insurance
$200 Civil Penalty

Michael Bull, Atlanta, GA
Failure to maintain E&O insurance
$100 Civil Penalty

Richard Jason Bunch, Franklin, TN
Failure to maintain E&O insurance
$200 Civil Penalty

Buyers Only Real Estate, Inc., Lebanon, TN

Personal interest disclosure violation
$250 Civil Penalty

Brian D. Casteel, Brentwood, TN
Failure to supervise affiliates
$200 Civil Penalty

Melissa A. Clark, Cordova, TN
Failure to maintain E&O insurance
$200 Civil Penalty



Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Clifford Scott Clemo, Panama City, FL
Failure to maintain E&O insurance
$200 Civil Penalty

Robert Cooper, Jr., Bartlett, TN
Failure to maintain E&O insurance
$250 Civil Penalty

Anthony Cortez, La Vergne, TN
Failure to supervise affiliates
$50 Civil Penalty

Country Bear Cabins, Gatlinburg, TN
Escrow account violation
$250 Civil Penalty

Emily E. Day, Johnson City, TN
Failure to maintain E&O insurance
$200 Civil Penalty

Leon Dickson, Sr., Memphis, TN
Failure to supervise affiliates
$200 Civil Penalty

Rebecca S. Doll, La Follette, TN
Failure to maintain E&O insurance
$300 Civil Penalty

Steven A. Dotson, Murfreesboro, TN
Failure to maintain E&O insurance
$200 Civil Penalty

Paul Dunlap, Murfreesboro, TN
Failure to maintain E&O insurance
$200 Civil Penalty

William Blaine Farr, Jamestown, TN
Failure to maintain E&O insurance
$200 Civil Penalty

John Jay Fawcett, Hickory Valley, TN
Failure to maintain E&O insurance
$50 Civil Penalty

Molly O. Fox, Bristol, TN
Failure to maintain E&O insurance
$200 Civil Penalty

Benjamin Gibbs, Ashland City, TN
Failure to maintain E&O insurance
$200 Civil Penalty



Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Peyton B. Gibbs, Ashland City, TN
Failure to maintain E&O insurance
$200 Civil Penalty

Larry R. Gilliland, Murfreesboro, TN
Failure to maintain E&O insurance
$100 Civil Penalty

James “Jay” Godsey, Sweetwater, TN

Failure to maintain E&O insurance
$200 Civil Penalty

Gala E. Gorman, Brentwood, TN
Failure to maintain E&O insurance
$200 Civil Penalty

David E. Harris, Brentwood, TN
Failure to maintain E&O insurance
$200 Civil Penalty

Thomas W. Harris. Lawrenceville, GA

Failure to maintain E&O insurance
$200 Civil Penalty

Sherry L. Hart, Murfreesboro, TN
Failure to maintain E&O insurance
$200 Civil Penalty

Heartland Rentals, Gatlinburg, TN
Escrow account violation
$250 Civil Penalty

Richard D. Hlavati, Franklin, TN
Failure to maintain E&O insurance
$200 Civil Penalty

William E. Howe, Sweetwater, TN
Failure to maintain E&O insurance
$400 Civil Penalty

Robert Lee Hunter, IV, Atlanta, GA
Failure to maintain E &0 insurance
$200 Civil Penalty

Andrew C. Hyberger, Brentwood, TN
Failure to maintain E&O insurance
$200 Civil Penalty

William T. Ivey, Nashville, TN
Failure to maintain E&O insurance
$200 Civil Penalty



Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Scott D. Jackson, Lawrenceburg, TN
Failure to maintain E&O insurance
$200 Civil Penalty

Alanna Johnson, Brentwood, TN
Failure to maintain E&O insurance
$200 Civil Penalty

Belinda Johnson, Memphis, TN
Failure to maintain E&O Insurance
$200 Civil Penalty

Janet T. Jones, Nashville, TN
Failure to maintain E&O insurance
$200 Civil Penalty

Michael L. Jordan, Brandon, FL
Failure to maintain E&O insurance
$200 Civil Penalty

Janice G. Kohl, Dunedin, FL
Failure to maintain E&O insurance
$200 Civil Penalty

Royce L. Lee, Franklin, TN
Failure to maintain E&O insurance
$200 Civil Penalty

Marcus B. Liles, Ill, Raleigh, NC
Failure to maintain E&O insurance
$200 Civil Penalty

James P. Manning, Nashville, TN
Failure to maintain E&O insurance
$200 Civil Penalty

Nancy Lynn Miller, Atlanta, GA
Failure to maintain E&O insurance
$100 Civil Penalty

Anna Ligon Molteni, Nashville, TN
Failure to maintain E&O insurance
$200 Civil Penalty

Elizabeth “Beth” Molteni, Nashville, TN
Failure to maintain E&O insurance
$200 Civil Penalty

James M. Nidiffer, Bristol, TN
Failure to maintain E&O insurance
$200 Civil Penalty



Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Sam K. Papafio, Antioch, TN
Failure to maintain E&O insurance
$200 Civil Penalty

Mark A. Pickett
Failure to maintain E&O insurance
$200 Civil Penalty

Shannon Renee Pope, Brentwood, TN
Failure to maintain E&O insurance
$200 Civil Penalty

Whitney Renae Risner, Harrogate, TN
Failure to maintain E&O insurance
$200 Civil Penalty

Charitta “Ritta” S. Roberts, Murfreesboro, TN
Failure to maintain E&O insurance
$100 Civil Penalty

Felicia Roddy, Bartlett, TN
Failure to supervise affiliates
$200 Civil Penalty

Emily Gillett Rosen, Nashville, TN
Failure to maintain E&O insurance
$200 Civil Penalty

Thomas Carey Rosenblum, Jr., Huntsville, AL
Failure to maintain E&O insurance
$200 Civil Penalty

William M. Rutherford, Maynardville, TN
Failure to maintain E&O insurance
$200 Civil Penalty

Gary Rutherford, Maynardville, TN
Failure to supervise affiliates
$200 Civil Penalty

Diane L. Sanders, Ashland City, TN
Failure to maintain E&O insurance
$200 Civil Penalty

Jeffrey Sartain, Nashville, TN
Failure to maintain E&O insurance
$200 Civil Penalty

Larry Sims, Murfreesboro, TN
Failure to maintain E&O insurance
$200 Civil Penalty



Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Gerry E. Snoddy, Franklin, TN
Failure to maintain E&O insurance
$200 Civil Penalty

Christy J. Stallings, Brentwood, TN
Failure to maintain E&O insurance
$200 Civil Penalty

Terry D. Stevens, Nashville, TN
Failure to supervise affiliates
$200 Civil Penalty

Zane Curtis Stone, Chattanooga, TN
Failure to maintain E&O insurance
$200 Civil Penalty

Joseph Kelly Strickland, Knoxville, TN
Failure to maintain E&O insurance
$200 Civil Penalty

John R. Stump, Jr., Charlotte, NC
Failure to maintain E&O insurance
$200 Civil Penalty

Tom Sturm, La Follette, TN
Failure to maintain E&O insurance
$300 Civil Penalty

Robert L. Suffridge, Murfreesboro, TN
Failure to maintain E&O insurance
$200 Civil Penalty

Charles E. Swift, Sweetwater, TN
Failure to maintain E&O insurance
$200 Civil Penalty

Pamela “Pam” M. Taylor, Morristown, TN
Failure to maintain E&O insurance
$200 Civil Penalty

Christopher M. Thompson, Franklin, TN
Failure to maintain E&O insurance
$200 Civil Penalty

Timothy Vandever, Crossville, TN
Failure to maintain E&O insurance
$200 Civil Penalty

James D. Welborn, Chattanooga, TN
Failure to maintain E&O insurance
$200 Civil Penalty



Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Jeffery M. Wilson, West Memphis, AR
Failure to maintain E&O insurance
$200 Civil Penalty

Joe M. Wilson, Johnson City, TN
Failure to maintain E&O insurance
$100 Civil Penalty

Maria M. Wilson, West Memphis, AR
Failure to maintain E&O insurance
$200 Civil Penalty

Marsha D. Witt, Pickwick Dam, TN
Failure to maintain E&O insurance
$200 Civil Penalty

Ronald L. Wood, Franklin, TN
Advertising violation
$250 Civil Penalty

Howard B. Workman, Norcross, GA
Failure to maintain E&O insurance
$300 Civil Penalty



