
Health Care Service Utilization Review Companies Certified until June 30, 2010

DATE UR Agent Name DBA Name Last Name First Name Phone Ext Email
1 11-May-09 MedCom Care Management, Inc. Johnson Linda (985) 898-1540 medcomlicensing@gilsbar.com
2 07-May-09 Magellan Behavioral Health, Inc. French Lexy (410) 953-4719 abfrench@magellanhealth.com
3 18-May-09 American Health Holding, Inc. Shroyer Stephanie (614) 818-3222 1237 sshroyer@ahhinc.com

4 01-May-09
Spectracare Management Services of Kentucky, 
Inc. Care Continuum Embry Gwen (502) 666-7962 embrygw@carecontinuum.com

5 19-May-09 Highlands Wellmont Health Network Case Care Services Osborne Robin (432) 844-4170 L_Robin_Osborne@wellmont.org
6 27-Apr-09 Med-Valu, Inc. O'Donnell Anita (614) 527-9669 aodonnell@medvalu.com
7 19-May-09 Ameritas Life Insurance Corp. Landon Janis (800) 745-1112 82444 jlandon@ameritas.com
8 10-May-09 Corphealth, Inc LifeSynch Bieker Christy (817) 870-2519 2452 cbieker2@lifesynch.com
9 28-Apr-09 Medical Mutual of Ohio Kramer Theresa (216) 687-7620 theresa.kramer@mmoh.com

10 27-Apr-09 MHNet Specialty Services, LLC
MHNet Behavioral 
Health Roschbach Jacki (512) 347-7900 jroschbach@mhnet.com

11 27-Apr-09 Managed Health Care Administration, Inc. Griffin Susan (205) 968-8442 susan.griffin@apsy.com

12 20-May-09 Triad Healthcare, Inc. Cosmos Jacqueline (800) 550-0540 jcosmos@triadhealthcareinc.com
13 20-May-09 Nationwide Better Health, Inc. Ziemba Barbara (410) 891-3360 bziemba@nwbetterhealth.com
14 28-Apr-09 Long Term Care Group, Inc. Vossen Kelley (952) 516-6304 kvossen@ltcg.com
15 20-May-09 KePRO Acquisitions, Inc. Wright Julie (813) 262-9434 jwright@kepro.org

16 20-May-09 MedWatch, LLC Chasse Mary Ann (800) 432-8421
maryann.chasse@urmedwatch.co
m

17 22-May-09 Bluegrass Health Network, Inc. Remfry Suzanne (502) 489-6716 sbass@uscky.com
18 22-May-09 Encompass Corporation Lihs Lisa (515) 223-2113 llihs@ifmc.org

19 21-May-09 MedSolutions, Inc. Dubay Tiffany (615) 468-4083 tiffany.dubay@medsolutions.com
20 21-May-09 Qualis Health Garrett Michael (206) 364-9700 michaelg@qualishealth.org
21 21-May-09 Bunch & Associates, Inc. Erwin Suda (866) 752-4922 suda.erwin@bunchcare.com
22 21-May-09 Coventry Health Care National Accounts, Inc. Paternostro Shari (630) 737-2001 slpaternostr@cvty.com
23 26-May-09 Consolidated Services Group, Inc. Ross Linda (800) 293-9795 Linda.Ross@chn.com
24 22-May-09 Healthways Wholehealth Networks, Inc. Fowler Beth (615) 614-4922 Beth.Fowler@healthways.com
25 22-May-09 Unimed Direct, LLC White Kara (972) 931-5100 Kwhite@unimeddirect.com
26 22-May-09 HealthCare Strategies, Inc. Kamplain Karen (800) 582-1535 3215 Karen.Kamplain@hcare.net
27 27-May-09 Kanawha Healthcare Solutions, Inc. Hudson Michele (803) 416-5810 Mhudson4@humana.com
28 27-May-09 Hines & Associates Zurblis Mark (847) 741-1291 3401 Mzurblis@hinesassoc.com
29 27-May-09 Olga Magyar LTD Clinix Healthcare Magyar Olga (800) 854-8206 olgam@clinix.org
30 27-May-09 Care Continuum, Inc. Embry Gwen (502) 666-7962 embrygw@carecontinuum.com
31 27-May-09 CBCA Care Management, Inc. CareGuide Dixon Glenn (972) 385-7006 gdixon@careguide.com
32 28-May-09 ExcelCare, Inc. Bussey Teresa (918) 594-5222 tbussey@ccok.com
33 28-May-09 Broadspire Services, Inc. Broadspire Murphy Nancy (954) 693-1354 nancy.murphy@us.crawco.com
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34 28-May-09
Coventry Health Care Workers Compensation, 
Inc. Read Michael (813) 806-2151 mpread@cvty.com

35 28-May-09 MHN Services Simon Margie (415) 460-8265 margie.simon@healthnet.com
36 01-Jun-09 Aetna Health Management, LLC Vyskocil Joanne (508) 240-1721 VyskocilJB@aetna.com
37 01-Jun-09 T.J. Holdings, Inc. Professional Reviews Wengryn Libbi (770) 896-6185 lwengryn@prium.net
38 01-Jun-09 International Rehabilitation Associates, Inc. Intracorp Lombardi-Heistand Pamela (215) 761-7482 pheistand@mail.intracorp.com
39 01-Jun-09 Health Integrated, Inc. Tregoe Corie (813) 388-4000 ctregoe@healthintegrated.com
40 01-Jun-09 KHA Solutions WorkComp Network Reynolds Kelly (502) 992-4368 kreynolds@kyha.com

41 02-Jun-09
The Travelers Indemnity Company of 
Connecticut Parizo Ann (860) 277-4512 Aparizo@travelers.com

42 02-Jun-09 Sedgwick Claims Management Services Inc
Sedgwick Managed 
Care Brown Roxanne (901) 415-7790

roxanne.brown@sedgwickcms.co
m

43 03-Jun-09 Action Healthcare Management Services, Inc. Rice Jean (602) 265-0681 jeanr@actionhealthcare.com
44 03-Jun-09 ProgenyHealth, Inc. ProgenyHealth Stang Ellen (610) 832-2001 estang@progenyhealth.com
45 03-Jun-09 American Specialty Health Networks, Inc. Foster Linda (800) 848-3555 Lindaf@ashn.com
46 03-Jun-09 Rising Medical Solutions, Inc. Kirby Anne (312) 559-8445 anne.kirby@risingms.com

47 03-Jun-09 CoreSource, Inc. Swanson Julia (847) 283-2149 julia.swanson@trustmarkins.com
48 03-Jun-09 Health Systems International, LLC Betz Joan (334) 290-4739 jbetz@us-his.com
49 04-Jun-09 MCMC LLC Lewis Nichole (617) 375-7731 nichole.lewis@mcmcllc.com
50 04-Jun-09 Aetna Life Insurance Company Vyskocil Joanne (508) 240-1721 VyskocilJB@aetna.com

51 04-Jun-09 Assurant Health

JohnAlden Life Ins.Time 
Ins. Union Security 
Ins.Co Hoefke Cassandra (414) 299-7915 cassandra.hoefke@assurant.com

52 08-Jun-09 CIGNA Dental Health, Inc. Burke Aileen (954) 514-6715 aileen.burke@cigna.com
53 08-Jun-09 Alere Wellology, Inc. Martel Karen (954) 318-5720 karen.martel@alere.com
54 08-Jun-09 Physicians' Review Network, Inc. Livesay Joan (800) 257-6888 110 jlivesay@prniro.com

55 08-Jun-09 Highmark, Inc.

Highmark 
BlueCrossShield/Highm
ark BlueShield Scalise Nancy (412) 544-7553 nancy.scalise@highmark.com

56 08-Jun-09 Principal Life Insurance Company Mart Debra (515) 247-4519 mart.debra@principal.com
57 09-Jun-09 The Hanover Insurance Group Bullwinkel Charlene (508) 855-5298 cbullwinkel@hanover.com
58 09-Jun-09 MediCor Managed Care Woods Mary (678) 258-8412 mwoods@medicor.org
59 09-Jun-09 National Imaging Associates, Inc. Mason Kelly (410) 953-2417 ktmason@magellanhealth.com

60 09-Jun-09 Behavioral Health Systems, Inc. Friedley Patricia (205) 879-1150
pfriedley@behavioralhealthsyste
ms.com

61 09-Jun-09
American Medical Security Life Insurance 
Company VanDrasek Kathee (800) 232-5432 13333 kathee.vandrasek@eams.com

Contact: Mary Ginger
Policy Analyst (615) 532-2205

Mary.Ginger@tn.gov Report Date: October 30, 2009



Health Care Service Utilization Review Companies Certified until June 30, 2010

DATE UR Agent Name DBA Name Last Name First Name Phone Ext Email
62 09-Jun-09 Rehabilitation, Inc. Busby Kathy (601) 991-0030 Kbusby@rehabreview.com

63 09-Jun-09 VCHS Utilization Review Unit Spindler Jeanene (615) 936-6034
jeanene.a.spindler@vanderbilt.ed
u

64 09-Jun-09 Trustmark Insurance Company Swanson Julia (847) 283-2149 julia.swanson@trustmarkins.com
65 09-Jun-09 Alere Health Systems, Inc. Matthews Fern (770) 767-8218 fern.matthews@alere.com

66 10-Jun-09
UnitedHealthCare Company of the River Valley, 
Inc. Clark Kristen (952) 992-5123 kristen_c_clark@uhc.com

67 10-Jun-09 HealthTrac, Inc. Morrison Jim (615) 370-4180 jmorrison@tmcrmp.org
68 10-Jun-09 American Dental Examiners, Inc. Moses Bruce (914) 712-0600 bmoses@ade1.com
69 10-Jun-09 MedInsights, Inc. Wharton Jane (615) 778-8914 whartonj@gabrobins.com
70 10-Jun-09 United Behavioral Health Clark Kristen (952) 992-5123 kristen_c_clark@uhc.com
71 10-Jun-09 Medical Review Institute of America, Inc. Daley Laura (800) 654-2422 6526 laurad@mrioa.com

72 11-Jun-09 Brentwood Services Administrators, Inc.
Brentwood Medical 
Management Williams Brenda (615) 263-1300 brenda.williams@bwood.com

73 11-Jun-09 DST Health Solutions, LLC Jett Donna (205) 437-6167 djjett@dsthealthsolutions.com

74 11-Jun-09 Trustmark Life Insurance Company Swanson Julia (847) 283-2149 julia.swanson@trustmarkins.com
75 12-Jun-09 Blue Cross Blue Shield of Tennessee Cowles Jacqueline (423) 535-6250 jacqueline_cowles@bcbst.com
76 12-Jun-09 Health Direct, Inc. HDI Green Diane (860) 321-3565 diane.green@healthdirect.com

77 12-Jun-09

Blue Cross and Blue Shield of Texas, a division 
of Health Care Service Corp. A 
Mutual………etc.

Blue Cross Blue Shield 
of Texas (BCBSTX) Day Laura (972) 996-8412 Laura_Day@bcbstx.com

78 12-Jun-09 ActiveHealth Management, Inc. Thomas Juliet (703) 885-0565 Jthomas@activehealth.net
79 12-Jun-09 CareCore National, LLC Furey Harriet (800) 918-8924 10155 hfurey@carecorenational.com
80 12-Jun-09 Review Med, L.P. Minyard Sheryl (214) 696-3855 sherylm@reviewmed.com
81 12-Jun-09 ACN Group, Inc. Clark Kristen (952) 992-5123 kristen_c_clark@uhc.com

82 15-Jun-09 GENEX Services, Inc. Blue Mariellen (610) 964-5186
mariellen.blue@genexservices.co
m

83 15-Jun-09 CareCentrix, Inc. Goding Barbara (813) 901-2108 barbara.goding@carecentrix.com
84 15-Jun-09 MediCall, Inc. Alexander Marcia (901) 791-4951 malexander@medicall.us

85 15-Jun-09 Advantage Behavioral Health Cagle Debbie (615) 463-6675
debbie.cagle@advantagebehavior
al.org

86 15-Jun-09 Health Partners Yates Candace (731) 512-1525 candance.yates@wth.org
87 16-Jun-09 ERS, Inc. Smith Susan (270) 782-7678 ssmith@ers.net

88 16-Jun-09 F.A. Richard & Associates, Inc.
FARA Healthcare 
Management Davis Camilla (985) 624-6745 Camilla.Davis@fara.com

89 16-Jun-09 The J.P. Farley Corporation Connected Care Caruso Laura (440) 250-4300 laurac@jpfarley.com
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90 16-Jun-09 Liberty Mutual Managed Care, LLC McCabe Kathleen (603) 245-2628
kathleent.mccabe@libertymutual.
com

91 16-Jun-09 The Premier Dental Group, Inc. O'Bryan Susan (763) 559-5435 sobryan@premier-dental.com
92 16-Jun-09 American Dental Examiners, Inc. Moses Bruce (914) 712-0600 602 bmoses@adel.com
93 17-Jun-09 CIGNA Behavioral Health, Inc. Davis Leslie (952) 996-3813 leslie.davis@cigna.com

94 17-Jun-09 MES Peer Review Services Carvotta-Brown Crystal (781) 970-1803
Crystal.Carvotta-
Brown@mesgroup.com

95 17-Jun-09 American Imaging Management, Inc. Hernandez Joe (773) 864-4724 herandezj@americanimaging.net

96 17-Jun-09 PHP Companies, Inc. PHP Cariten Healthcare Holmann Mary (865) 470-7557 aholmann@covhlth.com
97 17-Jun-09 GUARDCo Buonpane Peter (888) 482-7320 peteb@guard.com
98 17-Jun-09 NGS American, Inc. Martino Patrick (586) 412-6548 pmartino@ngsamerican.com
99 17-Jun-09 P&R Dental Strategies, Inc. Eckstein Cheryl (212) 686-2777 ceckstein@pandrdental.com
100 18-Jun-09 Hoover Rehabilitation Services, Inc. Folk Terry (800) 692-7294 tfolk@hooverinc.com
101 18-Jun-09 CARE Programs, a division of Spectera, Inc. Clark Kristen (952) 992-5123 kristen_c_clark@uhc.com
102 18-Jun-09 Health Care Management, Inc. Brown Jerry (317) 284-7743 jbrown@keybenefit.com
103 18-Jun-09 Bluegrass Family Health, Inc. Kearney Jessica (859) 268-5332 jessica.kearney@bgfh.com
104 19-Jun-09 Scion Dental, Inc. Sweeney Lisa (262) 834-6170 LaSweeney@sciondental.com

105 19-Jun-09 Hartford Fire Insurance Company McCollum J.A. (860) 547-8823 juliee.mccollum@thehartford.com
106 19-Jun-09 R. Michael Hamby Claims Eval Hamby R. Michael (916) 797-9997 claims_eval@surewest.net
107 19-Jun-09 Mitchell International, Inc. Hohertz Peggy (972) 957-1653 peggy.hohertz@mitchell.com

108 19-Jun-09 Marrott Claims Services Pertilla-White Cassandra (770) 226-9827
Cassandra.pertilla-
white@marriott.com

109 24-Jun-09 Crawford & Company Murphy Nancy (954) 693-1354 nancy.murphy@us.crawco.com
110 24-Jun-09 CorVel Corporation Overstreet Treva (615) 758-1950 treva-overstreet@corvel.com
111 24-Jun-09 APS Healthcare Bethesda, Inc. Shean Christina (914) 288-4749 cshean@apshealthcare.com
112 24-Jun-09 Innovative Resource Group, LLC Shean Christina (914) 288-4749 cshean@apshealthcare.com
113 24-Jun-09 Akesco Care Management, Inc. Sears Maggie (317) 655-4632 maggie.sears@akesocare.com
114 25-Jun-09 Humana Insurance Company Isler Joni (502) 580-2874 jisler@humana.com
115 25-Jun-09 Bowers & Associates, Inc. ACS Bowers Switzer Sheri (414) 325-3948 sheri.switzer@bowersa.com
116 25-Jun-09 Network Medical Review Company, LTD Brinkler Marie (815) 964-6334 18 mbrinker@nmrco.com
117 25-Jun-09 Advanced Medical Reviews, Inc. Marfise Amanda (310) 575-0930 amarfise@admere.com

118 26-Jun-09 Cherokee Health Systems Berez, PH.D. William (865) 544-0406 Bill.Berez@Cherokeehealth.com
119 26-Jun-09 BioScrip PBM Services, LLC Posner Barry (914) 460-1638 bposner@bioscrip.com
120 26-Jun-09 Orthonet LLC ` Ceva Carl (914) 681-8800 cceva@orthonet-online.com
121 26-Jun-09 United Healthcare Services, Inc. Clark Kristen (952) 992-5123 kristen_c_clark@uhc.com
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122 26-Jun-09 UnitedHealthcare Insurance Company Clark Kristen (952) 992-5123 kristen_c_clark@uhc.com
123 29-Jun-09 Acclaim, Inc. Sloan Carol (800) 315-4147 Carol.Sloan@acclaimtpa.com
124 29-Jun-09 Med-Cert, Inc. Reynolds Sharon (866) 261-5657 sreynolds@medcertinc.com

125 29-Jun-09 Specialty Risk Services, LLC McCollum J.A. (860) 547-8823 juliee.mccollum@thehartford.com
126 29-Jun-09 Doral Dental of Tennessee, LLC Feutz Kerry (262) 834-3576 klfeutz@doralusa.com
127 29-Jun-09 SHPS Health Management Solutions McMullen Lyn (800) 333-3760 lyn.mcmullen@shps.com
128 29-Jun-09 MedRisk, Inc. CERTExpert DeMoss Darrell (610) 768-5812 1113 ddemoss@medrisknet.com
129 30-Jun-09 Zurich Services Corporation Lindberg William (847) 413-5866 william.lindberg@zurichna.com

130 30-Jun-09 ValueOptions, Inc. Wilson Diane (757) 459-5168
Diane.Wilson.LEGAL@valueoptio
ns.com

131 30-Jun-09 Anthem UM Services, Inc. Ton-Nu Tammy (909) 444-6943 Tam-quy.ton-nu@wellpoint.com
132 30-Jun-09 Chesterfield Resources, Inc. Hanson Candace (330) 896-2232

133 30-Jun-09 HealthSmart Care Management Solutions, L.P. Nollkamper Melissa (214) 574-2370
melissa.nollkamper@healthsmart.
com

134 30-Jun-09
St. Bernards Healthcare Associated Regional 
Providers, Inc. SHARP, Inc. Graves Lisa (870) 972-0032 lgraves@sharppho.com

135 30-Jun-09 Eckman Freeman & Associates Moore Annette (270) 901-0538 amoore@eckmanfreeman.com

136 30-Jun-09 Saint Joseph Behavioral Medicine Network
Behavioral Medicine 
Network Spohn Betty (859) 977-8019 bspohn@sjbmn.org

137 30-Jun-09 Allied National, Inc. Ashley David (913) 945-4111 dashley@alliednational.com
138 30-Jun-09 Alicare Medical Management, Inc. Webber Linda (603) 328-6612 lwebber@alicaremed.com

139 30-Jun-09 Heritage Summit Healthcare, Inc. Bivens Amy (863) 665-6060 amy.bivens@summitholdings.com
140 01-Jul-09 Forte', Inc. Forte' Woodard Whitney (800) 580-2273 wwoodard@fortereview.com
141 02-Jul-09 Psychcare, LLC Barlow Steve (800) 221-5487 sbarlow@psychcare.com

142 06-Jul-09 Unison Administration Services, LLC Mahler, MD Mark (615) 525-2586
Mark.Mahler@unisonhealthplan.c
om

143 06-Jul-09 Chubb Services Corporation Dalton Jean (800) 453-5176 jdalton@chubb.com
144 07-Jul-09 InforMed Medical Management Services, LLC SAA David Beverly (410) 972-2055 BeverlyDavid@InforMed-llc.com
145 06-Jul-09 Independent Medical Mgmt. Inc. Revue Wolf Karen (615) 424-9655 karenwolf@4imm.com

146 13-Jul-09 MedMasters, Inc.
Comprehensive 
Consultinig Hinton Theresa (502) 893-8449 theresah@compreconsult.com

147 20-Jul-09
Comprehensive Industrial Disability 
Management CID Andrew Todd (866) 301-6568 todd.andrew@cidmcorp.com

148 21-Jul-09 Novare Smith Mark (888) 705-1070 mark@novarenetwork.com

149 21-Jul-09 LaHousse Bartlett Disability Management, Inc. ReviewWorks Buckenberger Marianne (248) 848-5070
Marianne_Buckenberger@Review
Works.com

150 27-Jul-09 Beacon Health Strategies, LLC Zeh Donna (781) 994-7528 donna.zeh@beaconhs.com
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151 02-Jul-09 Cambridge Integrated Services Group, Inc. Poreda Carol (773) 824-4389 carol.poreda@us.xchanging.com
152 26-Jun-09 UMR Care Management, LLLP Clark Kristen (952) 992-5123 kristen_c_clark@uhc.com

153 17-Jun-09 Medical Evaluation Specialists Inc MES Solutions Carvotta-Brown Crystal (781) 970-1803
Crystal.Carvotta-
Brown@mesgroup.com

154 14-Jul-09 MedMasters, Inc.
Comprehensive 
Consulting Hinton Theresa (502) 893-8449 theresah@compreconsult.com

155 04-Aug-09 National Trust Insurance Company Harris Jacqueline (941) 907-2782 jharris@fcci-group.com
156 04-Aug-09 FCCI Insurance Company Harris Jacqueline (941) 907-2782 jharris@fcci-group.com
157 10-Aug-09 Capone & Associates, Inc. Capone Virginia (610) 831-5580 ginnyc@caponeassociates.com

158 10-Aug-09
Express Scripts Utilization Management 
Company Loggins Mark (314) -919-4259 mloggins@express-scripts.com

159 14-Aug-09 ProPeer Resources, Inc. Lynch Richard (800) 292-3051 richard@propeer.com
160 02-Sep-09 DBMS Health Services, LLC ICM Brown Anne (765) 446-4104 anneb@icmcorporate.com
161 15-Sep-09 Arch Care Consultants, LLC Marsh Sharon (859) 235-0102 smarsh@archcc.com
162 18-Sep-09 Heart Land Care Management Inc Shelia N Hayden Hayden Sheila (877) 540-1020 Sheila@hcmincorp.com

163 18-Sep-09 Concentra Health Services, Inc
Concentra Physician 
Review Southwick Michael (972) 394-8147

michael_southwick@concentra.co
m

164 21-Sep-09 Prority Comp Service, LLC Hix Karen (615) 727-5122 karen@occucomp.com
166 15-Oct-09 Occupational Managed Care Alliance, Inc. Faris Rosalie (502) 495-5040 rosalief@omca.biz
167 21-Oct-09 Dane Street LLC Rizzoli Martha (617) 780-7604 mbrizzoli@danestreet.com
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