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AGENDA

Tennessee Student Assistance Corporation
THEC Board Room
Nashville, Tennessee
Thursday, September 29, 2011
1:00 p.m. CDT

Adoption of Agenda

Approval of Minutes of the March 18 and July 26, 2011 Meetings
Chairman’s Report

Executive Director’s Report

TASFAA President’s Report

I. Decision Items
A. Adoption of Rules - Helping Heroes Scholarship
B. Proposed Budget Request for 2012-13
C. Adoption of Open Records Policy

II. Discussion Items

Federal Family Education Loan Program Update

Grant and Scholarship Programs Update

Update on Lottery legislation and Lottery Stabilization Committee
Communication Services Update

Internal Audit Update

License Revocation Update

AmUOw>

III. Other Business
A. Update on the Art Institute of Tennessee-Nashville



Tennessee Student Assistance Corporation
Board of Directors Meeting Minutes
March 18, 2011
10:00 a.m. CDT

The Board of Directors of the Tennessee Student Assistance Corporation met on
Friday, March 18, 2011. The meeting was called to order by Mr. Mark Cate at
10:00 a.m.

ROLL CALL
The following board members/alternate representatives were present:

Morgan Branch, representing Commissioner Patrick Smith
Keith Carver, representing Joe DiPietro, via conference call
Mark Cate, representing Governor Haslam

David Gregory, representing Chancellor John Morgan

Joy Harris, representing David Lillard

Fred Johnson

Betty Sue McGarvey, representing Dan Boone

Cathy Pierce, representing Commissioner Mark Emkes
Will Pinkston

Sandra Rockett

Richard Rhoda

Faye Weaver, representing Comptroller Justin Wilson

Jeff Wilson

OPENING REMARKS

Mr. Mark Cate welcomed all to the meeting and called on Dr. Richard Rhoda for
opening remarks. Dr. Rhoda welcomed Mr. Cate to his first meeting of the
TSAC board as Governor Haslam’s designee.

ADOPTION OF AGENDA

Mr. Cate called for a motion to adopt the agenda as presented. Ms. Joy Harris
made a motion to approve. Mr. Jeff Wilson seconded the motion; the motion
was adopted by the following roll call vote:

Morgan Branch - Aye
Keith Carver - Aye
Mark Cate — Aye
David Gregory - Aye
Joy Harris — Aye
Fred Johnson - Aye
Betty Sue McGarvey- Aye
Cathy Pierce - Aye
Will Pinkston — Aye
Sandra Rockett - Aye
Richard Rhoda - Aye
Faye Weaver - Aye
Jeff Wilson - Aye



APPROVAL OF MINUTES FOR THE SEPTEMBER 16, 2010 MEETING

Mr. Cate called for a motion to approve the minutes from the September 16,
2010, meeting. Mr. Fred Johnson made a motion to approve. Ms. Faye Weaver
seconded the motion; the motion was duly adopted by the following roll call
vote:

Morgan Branch - Aye
Keith Carver - Aye
Mark Cate — Aye
David Gregory - Aye
Joy Harris — Aye
Fred Johnson - Aye
Betty Sue McGarvey- Aye
Cathy Pierce - Aye
Will Pinkston — Aye
Sandra Rockett - Aye
Richard Rhoda - Aye
Faye Weaver - Aye
Jeff Wilson - Aye

CHAIRMAN'’S REPORT
Mr. Cate stated his appreciation for the opportunity to serve on behalf of the
Governor. He briefly discussed the State of the State Address given by
Governor Haslam earlier in the week and noted the Governor’s support of
education in Tennessee.

EXECUTIVE DIRECTOR’S REPORT

Dr. Rhoda was recognized to provide his report. He introduced Dr. Russ
Deaton, Chief Fiscal Officer for THEC to provide an overview of the Governor’s
budget recommendations. Dr. Deaton stated that a 2 percent reduction was
recommended by the Governor, totaling about $20 M for higher education but
did include recommendations for a salary increase for higher education
employees and state employees, funding for health insurance and 401K
employee matches, $50 M for implementation of the new outcomes-based
funding formula, a component of the Complete College Tennessee Act, UT bio
fuels initiative, Memphis research consortium, and $3.2M for the Tennessee
Student Assistance Award.

Dr. Rhoda commended the TSAC staff for their diligent and thorough work
during the process of the direct lending transition. He then discussed the visit
with Lumina Foundation president and CEO, Jamie Merisotis and his
presentation to the Senate Education Committee that focused on the Complete
College Act and can be found on the Lumina Foundation website.

TASFAA PRESIDENT’S REPORT

Mr. Cate recognized Ms. Sandra Rockett to provide her report. Ms. Rockett
briefed the board on the new federal regulations and implementation dates.
She then discussed Pell grant, and stated that amounts could possibly be
lowered and the change to allow students to obtain the Pell grant in the
summer semester could affect a student’s eligibility in the spring. Ms. Rockett
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then briefed the board on the default rate and default management issues. She
announced that the annual TASFAA conference will be held at the Cool Springs
Marriott on April 10-13, which will provide training and updates from TSAC. In
closing, she stated that Lester McKinsey is the new president-elect of TASFAA
and will replace her on the TSAC board next year.

DECISION ITEMS

Selection of 2011-12 Officers and Committee Members

Dr. Rhoda was recognized to discuss the officers and committee members. He
stated that staff recommended the current slate of officers be continued with
the following changes: Lori May rotated off the board and was replaced by Gary
Adcox, therefore, Dr. Rhoda recommended Gary Adcox replace Lori May on the
Appeals Committee and recommended Claude Pressnell as chair of the Joint
Audit Committee. Mr. Jeff Wilson made a motion approve staff
recommendations. Ms. Joy Harris seconded the motion; the motion was duly
adopted by the following roll call vote:

Morgan Branch - Aye
Keith Carver - Aye
Mark Cate — Aye
David Gregory - Aye
Joy Harris — Aye
Fred Johnson - Aye
Betty Sue McGarvey- Aye
Cathy Pierce - Aye
Will Pinkston — Aye
Sandra Rockett - Aye
Richard Rhoda - Aye
Faye Weaver - Aye
Jeff Wilson - Aye

Request for TSLP Transfer to Tennessee Student Assistance Award

Mr. Tim Phelps was recognized to provide the TSLP transfer to the TSAA. Mr.
Phelps noted that Congress has eliminated funding beginning 2011-12
previously available through the Special Leveraging Education Assistance
Partnership (SLEAP) and is considering elimination of the Leveraging
Educational Assistance Partnership (LEAP). He stated that staff recommends
that $1,500,000 from the Tennessee Student Loan Program (TSLP) reserve be
made available for additional awards for the 2011-12 Tennessee Student
Assistance Award (TSAA) program.

Mr. Phelps noted that elimination of SLEAP has resulted in a loss of
approximately $700,000 for TSAA awards, while the loss of LEAP would result
in additional reduction of approximately $500,000. He also noted that by
transferring $1.5 million from the TSAA reserve, TSAC will increase funding for
the 2011-12 academic year, providing awards to approximately 900 more
recipients. Ms. Weaver inquired about using a higher amount of the reserve to
serve more students and requested the board establish a policy for reserve
amount and usage. Mr. Cate clarified that staff is directed to develop a policy
regarding the reserve amount and usage and called for a motion. Mr. Wilson

3



made a motion approve staff recommendations. Mr. Morgan Branch seconded
the motion; the motion was duly adopted by the following roll call vote:

Morgan Branch - Aye
Keith Carver - Aye
Mark Cate — Aye
David Gregory - Aye
Joy Harris — Aye
Fred Johnson - Aye
Betty Sue McGarvey- Aye
Cathy Pierce - Aye
Will Pinkston — Aye
Sandra Rockett - Aye
Richard Rhoda - Aye
Faye Weaver - Aye
Jeff Wilson - Aye

DISCUSSION ITEMS

Federal Family Education Loan Program Update

Ms. Jane Pennington was recognized to provide the update on the Federal
Family Education Loan Program. Ms. Pennington briefed the board on major
ongoing efforts of the loan division. She stated that loan staff is continuing to
improve work processes to address the needs of borrowers, specifically:
reviewing publications, training staff members, and archiving student records
through electronic scanning. Ms. Pennington also noted that the loan division
is reviewing and updating its Policy and Procedures manual, including the
addition of hyperlinks to consistently cite pertinent regulations and form letters
for each respective procedure and continues to review security policy and
procedures in the manual.

Ms. Pennington then discussed the new Access database tools to assist in
monitoring workflow more effectively, and reviewed the request for
reinstatement of Federal Student Aid form that was added to the TSAC website.
Ms. Pennington briefed the board on the status of an RFP for its Loan
Rehabilitation program. She noted that TSAC anticipates having a contract
signed sometime in April. A new contract for grants and loan servicing will be
in place January 1, 2012 and TSAC is in the process of issuing the RFP for this
service and anticipates signing a contract in late spring or early summer. In
closing, Ms. Pennington discussed the services to schools, students, and
parents and noted that services under consideration are debt management,
financial literacy, educational planning, outreach, default reduction, and school
success.

Grants and Scholarship Programs Update

Mr. Phelps provided an update on the Grants and Scholarship Programs. He
stated that the Tennessee Student Assistance Awards (TSAA) totaling $84
million were awarded to 41,400 students for the 2010-11 award year and the
total funding available to the TSAA program for 2010-11 is approximately $58
million. He noted that the Board approved a 145% over-commitment, which
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resulted in awards of $84 million and of this amount TSAC estimates that
$55.5 million will actually be utilized.

2011 General Assembly Legislative Report

Mr. Abernathy briefed the board on legislation that impacted TSAC directly. He
stated that members of the 107th General Assembly have introduced
approximately 27 bills pertaining to the Tennessee Education Lottery
Scholarship (TELS) Program and other student financial aid issues. He noted
that TSAC had written approximately 35 fiscal notes, the majority dealing with
the lottery scholarship program. Mr. Abernathy informed the board that a bill
to increase the number of student members on the TSAC board had been
introduced and would change how the members were appointed, increase the
term, and alternate voting privileges. He then briefed the board on SB551,
which would increase the scope of the license revocation program and bills
impacting the lottery scholarship program. Mr. Cate directed staff to prepare a
recommendation on the use of the TSAA reserve. He then affirmed the board’s
request to go on record as supporting the administrations amendment on the
summer lottery bill. Mr. Wilson inquired about the TELS deficit. Mr. Abernathy
stated the deficit was approximately $15 to $20 M. Dr. Rhoda noted there was
a task force put in place to study and address the deficit.

College Goal Sunday Report

Ms. Darolyn Porter briefed the board on Tennessee’s sixth annual College Goal
Sunday (CGS) which was held in January and February 2011, at thirty-six sites
across the state. She stated that once again, the program received tremendous
support from the community, with approximately 375 volunteers staffing the
events and 2,200 students and parents in attendance. Ms. Porter noted the
sites at Bolivar Central High School, Cane Ridge High School, Millington High
School and Rhea County High School held their CGS programs in the evening
on days other than Sunday.

Audit Update

Ms. Ann Collett was recognized to provide an audit update. She briefed the
board on the State Audit Financial and Compliance Audit Report for TSAC for
the 2009 fiscal year, which was released by the Comptroller of the Treasury on
February 23, 2011. Ms. Collett noted that TSAC submitted a report on January
31, 2011 to the Comptroller of Treasury and to the Fiscal Review Committee on
the status of the implementation of the two findings in the FY09 report.

Ms. Collett also briefed the board on the State Audit Financial and Compliance
Audit Report for TSAC for the fiscal year ended June 30, 2010 and noted that
the auditors conducted an exit conference on the federal portion of the FY10
audit. She also noted that there are two draft findings which management
responded to February 11, 2011, and are updated versions of what remains in
progress from the FY09 findings.

Communication Services Update

Ms. Diane LeJeune was recognized to provide the communication services
update. She discussed the outreach statistics such as college fairs, visits to
administrators, financial aid presentations, and visits to schools. Ms. LeJuene
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also reviewed the presentations and workshops offered to assist students and
parents, call-center statistics, publications, and outreach partnerships.

There being no further business, the meeting adjourned at 11:40 a.m.

Approved:

Dr. Claude O. Pressnell, Jr., Secretary



Minutes
Tennessee Student Assistance Corporation
Board of Directors Special Called Meeting
July 26, 2011
2:30 p.m. CDT

The Board of Directors of the Tennessee Student Assistance Corporation met on
Tuesday, July 26, 2011 in a special called meeting. The meeting was called to
order by Mr. Mark Cate at 2:30 p.m.

ROLL CALL
The following board members/alternate representatives were present:

Keith Carver, representing Joe DiPietro

Mark Cate, representing Governor Haslam

David Gregory, representing Chancellor John Morgan
Josh Stites, representing David Lillard

Faye Weaver, representing Comptroller Justin Wilson
Cathy Pierce, representing Commissioner Mark Emkes
Jeff Wilson, via conference call

Fred Johnson

Will Pinkston

Lester McKenzie

Richard Rhoda

Gary Adcox

William Stuard

OPENING REMARKS

Mr. Mark Cate welcomed all to the meeting and called on Dr. Richard Rhoda for
opening remarks. Dr. Rhoda introduced new members of the board: Mr. Lester
McKenzie, the new TASFAA president, and Mr. William Stuard. He then invited
the board to the morning worksession of the July 28 THEC meeting for a
presentation by The College Board.

DECISION ITEMS

Proposed Rules for the Tennessee Education Lottery Scholarship Program
Mr. Tim Phelps was recognized to discuss proposed rules for the TELS program.
Mr. Phelps briefly reviewed two proposed rule changes that posed changes in
the lottery scholarship program legislation. He discussed changes such as:
allowing for dual enrollment eligibility if all requirements are met, extension of
the five-year window for students with medical disabilities, and recipients from
2009 to present are able to utilize the scholarship during the summer term, and
a cap of 120 hours. After discussion, Dr. David Gregory made a motion to
approve the proposed rules as presented, attached to the official copy of the
minutes, with the executive director given authority to make technical
adjustments as necessary. Ms. Faye Weaver seconded the motion; the motion
was duly adopted by the following roll call vote:

Keith Carver - Aye
Mark Cate — Aye



Cathy Pierce - Aye
Lester McKenzie- Aye
Fred Johnson - Aye
David Gregory - Aye
Gary Adcox - Aye
Josh Stites — Aye
Will Pinkston — Aye
Richard Rhoda - Aye
Faye Weaver - Aye
William Stuard - Aye
Jeff Wilson - Aye

DISCUSSION ITEMS

Update on the Voluntary Flexible Agreement with the US Department of
Education

Ms. Jane Pennington was recognized to provide the update on the Voluntary
Flexible Agreement with the US Department of Education. She reviewed the
four major areas that the agreement will service which are: default and
delinquency management, community outreach, lender claims and reviews, and
lender oversight and review. Ms. Pennington stated that the proposal will be
presented on Friday and noted that a partnership was needed in order to
qualify. She stated that TSAC was seeking potential partners with other state
agencies and forming a consortium with 12 state agencies.

There being no further business, the meeting adjourned at 3:00 p.m.

Approved:

Dr. Claude O. Pressnell, Jr., Secretary



Tennessee Student Assistance Corporation
Thursday September 29, 2011

DECISION ITEM A: Proposed Rule Changes to the Tennessee
Helping Heroes Grant

Staff Recommendation: (1) That the TSAC Board of Directors adopts
Rule 1640-1-22 as Proposed Rules.

(2) That the TSAC Board of Directors
authorize the Executive Director to make any
necessary technical corrections to these
rules including changes required by the
Tennessee Attorney General.

Background: Changes to the Rules include adding a
definition for active military service,
replacing the term “Corporation” with
“TSAC”, removing the limitation on the
number of recipients consistent with existing
statute, and adding an application deadline
for summer enrollment.

These rules will be implemented at the
earliest possible time after they have been
approved by the TSAC Board of Directors
and the Tennessee Attorney General and
have been filed with the Secretary of State.

Supporting Document: Draft Rules of the Tennessee Student
Assistance Corporation, Chapter 1640-1-22,
Helping Heroes Grant Program, September
29, 2011.



RULES
OF
TENNESSEE STUDENT ASSISTANCE CORPORATION

CHAPTER 1640-01-22
HELPING HEROES GRANT PROGRAM

TABLE OF CONTENTS

1640-01-22-.01
1640-01-22-.02

1640-01-22-.03
1640-01-22-.04

Definitions

Scholarship Award Amounts and

Classifications

Application Process

General Eligibility

1640-01-22-.06
1640-01-22-.07
1640-01-22-.08

1640-01-22-.09

Award Made in Error

Refund Policy

Calculation of Postsecondary
Cumulative Grade Point Average
Transfer Students

1640-01-22-.05

Transient Students
Appeal and Exception Process

1640-01-22-.10
1640-01-22-.11

Retention of Awards — General
Requirements

1640-01-22-.01 DEFINITIONS.

on: :

@)
(2)

3)
(4)
(5)

(6)
(7)
(8)
(9)
(10)

(11)

Authority:

Active Military Service of the United States: The term is defined in T.C.A. § 58-1-102
Degree: A two-year associate degree or four-year baccalaureate degree conferred on
students by a postsecondary educational institution upon completion of a unified
program of study at the undergraduate level.

Eligible Postsecondary Institution: The term is defined in T.C.A. § 49-4-902.

Full-time student: The term is defined in T.C.A. § 49-4-902.

Non-failing grade: Any passing letter grade earned by a student as determined by the
institution.

Part-time student: The term is defined in T.C.A. § 49-4-902.

Semester: The term is defined in T.C.A. § 49-4-902.

Semester hours: The term is defined in T.C.A. § 49-4-902.

Successful completion of a course: The term is defined in T.C.A. § 49-4-902.

Tennessee National Guard: The term is defined in T.C.A. 8§ 49-4-926(b)(3).

defined in § 49-4-938(b)(2).

T.C.A. 88 49-4-201, 49-4-902, 49-4-924, and 49-4-938. Administrative History:

Public necessity rule filed October 23, 2008; effective through April 6, 2009. Public necessity rule
filed October 23, 2008; effective through April 6, 2009. Public necessity rule filed October 23,
2008, and effective through April 6, 2009, expired effective April 7, 2009 and reverted to its
previous status. Original rule filed January 30, 2009; effective May 29, 2009.
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HELPING HEROES GRANT PROGRAM 1640-01-22

1640-01-22-.02 SCHOLARSHIP AWARD AMOUNTS AND CLASSIFICATIONS.

1)

)

3)

(4)

(5)

The Helping Heroes Grant is intended to provide financial awards to offset costs
associated with pursuing postsecondary educatlon Ihe—Gererat{en TSAC shaII

the grant on a flrst come, first- served baS|s not to exceed seven hundred fn‘ty
thousand dollars ($750,000) per academic year.

A Helping Heroes Grant awarded to a student shall be one thousand dollars ($1,000)
per semester in which the student successfully completes twelve (12) or more
semester hours, with a maximum of two (2) full semesters per academic year. Award
amounts for the Helping Heroes Grant for years subsequent to the 2008-2009
academic year shall be determined in accordance with T.C.A. § 4-51-111 and shall
be set in the General Appropriations Act.

(@ The full amount of the grant is awarded to a student who successfully
completes twelve (12) or more semester hours.

(b) One-half (1/2) of the full amount of the grant is awarded to a student who
successfully completes six (6) to eleven (11) semester hours.

(c) A student successfully completing fewer than six (6) semester hours shall not
be eligible for the grant, but may subsequently be eligible for the grant in a
semester in which the student successfully completes at least six (6) semester
hours; provided, that the student meets all other eligibility requirements during
that semester.

In the event that net lottery proceeds are insufficient to fully fund the Helping Heroes
Grant, the-Corporation TSAC shall determine the appropriate manner in which the
awards shall be reduced.

Receipt of student financial aid from sources other than the Helping Heroes Grant
that are applied to educational expenses will not operate to reduce the student’s
grant as long as the student’s total aid does not exceed the total cost of attendance.
In the event that a student’s total aid exceeds the cost of attendance, the eligible
postsecondary institution shall, to the extent it does not violate applicable federal
regulations, use its institutional policy in reducing the student’s total aid package.

The receipt of a Helping Heroes Grant is contingent upon admission and enrollment
at an eligible postsecondary institution. Qualifying for this grant does not guarantee
admission to an eligible postsecondary institution.

Authority: T.C.A. 88 49-4-201, 49-4-902, 49-4-924, and 49-4-938. Administrative History:
Public necessity rule filed October 23, 2008; effective through April 6, 2009. Public necessity rule
filed October 23, 2008; effective through April 6, 2009. Public necessity rule filed October 23,
2008, and effective through April 6, 2009, expired effective April 7, 2009 and reverted to its
previous status. Original rule filed January 30, 2009; effective May 29, 2009.

1640-01-22-.03 APPLICATION PROCESS.

1)

The Helping Heroes Grant application shall be the means by which eligible students
apply or reapply for the grant after their initial year of eligibility. The Helping Heroes
Grant application must be submitted to TSAC as directed on the application.

May, 2009 (Revised) 3



HELPING HEROES GRANT PROGRAM 1640-01-22

(Rule 1640-01-22-.03, continued)

(2) TFhe—Corporation TSAC must receive the application on or before September 1
for fall enrollment and February 1 for spring enrollment and May 1 for summer
enrollment in determining awards for that academic year. It shall be the responsibility
of the student to ensure that the application is submitted and received by the above
deadlines.

Authority: T.C.A. 88 49-4-201, 49-4-902, 49-4-924, and 49-4-938. Administrative History:
Public necessity rule filed October 23, 2008; effective through April 6, 2009. Public necessity rule
filed October 23, 2008; effective through April 6, 2009. Public necessity rule filed October 23,
2008, and effective through April 6, 2009, expired effective April 7, 2009 and reverted to its
previous status. Original rule filed January 30, 2009; effective May 29, 2009.

1640-01-22-.04 GENERAL ELIGIBILITY.
(1) To be eligible for a Helping Heroes Grant a student shall:
(@) Be a Tennessee citizen; and

(b) Be a Tennessee resident, as defined by Rule 0240-02-02, Classifying Students
In-State and Out-of-State, as promulgated by the Board of Regents, for one (1)
vear immediatelv precedina the aooplication deadline date: and

(c) Make application for a Helping Heroes Grant by submitting the application as
required by Rule 1640-01-22-.03 in which the student successfully completes
six (6) or more semester hours; and

(d) Be admitted to an eligible postsecondary institution seeking an associate or
baccalaureate degree; and

(e) Have received an honorable discharge;-and or remain in good standing while
serving in an active reserve unit; and

) Have been awarded the Irag Campaign Medal, Afghanistan Campaign Medal,
or Global War on Terrorism Expeditionary Medal on or after September 1,
2001; and

() Be in compliance with federal drug-free rules and laws for receiving financial
assistance: and

(h)  Meet each qualification relating to the grant and applicable to the student; and

0] Not be in default on a federal Title IV educational loan or Tennessee
educational loan; and

)] Not owe a refund on a federal Title IV student financial aid program or a
Tennessee student financial aid program; and

(k) Not be incarcerated; and
)] Have not received a baccalaureate degree; and

(m) Not be required to meet any academic standard at the time of enrollment in an
eligible postsecondary institution.

Authority: T.C.A. 88 49-4-201, 49-4-902, 49-4-924, and 49-4-938. Administrative History:
Public necessity rule filed October 23, 2008; effective through April 6, 2009. Public necessity rule
filed October 23, 2008; effective through April 6, 2009. Public necessity rule filed October 23,
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HELPING HEROES GRANT PROGRAM 1640-01-22

(Rule 1640-01-22-.04, continued)
2008, and effective through April 6, 2009, expired effective April 7, 2009 and reverted to its
previous status. Original rule filed January 30, 2009; effective May 29, 2009.

1640-01-22-.05 RETENTION OF AWARD — GENERAL REQUIREMENTS.

(1)

()

3)

(4)

To retain a Helping Heroes Grant award authorized by this chapter, a student at an
eligible postsecondary institution shall continue to meet all applicable requirements
for the scholarship pursuant to 1640-01-22-.04 and shall reapply by completing the
Helping Heroes Grant application pursuant to Rule 1640-01-22-.03 for each
academic year.

A student at an eligible postsecondary institution shall be enrolled in at least six (6) or
more hours leading to an associate or baccalaureate degree and shall receive a non-
failing grade as the final grade for each course.

A student may receive a Helping Heroes Grant until the first of the following
terminating event occurs:

(@) Student earns a baccalaureate degree; or

(b)  Eighth anniversary of the veteran’s honorable discharge from military service;
or

(c) Student receives the grant for a maximum of the equivalent of eight (8) full
semesters. Receipt of the award as a full-time student shall count as one (1)
semester and one-half (1/2) semester as a part-time student.

If the eighth anniversary of the veteran’s honorable discharge occurs after the
semester begins, the veteran will be eligible to receive the award if all eligibility
requirements are met.

Authority: T.C.A. 88 49-4-201, 49-4-902, 49-4-924, and 49-4-938. Administrative History:
Public necessity rule filed October 23, 2008; effective through April 6, 2009. Public necessity rule
filed October 23, 2008; effective through April 6, 2009. Public necessity rule filed October 23,
2008, and effective through April 6, 2009, expired effective April 7, 2009 and reverted to its
previous status. Original rule filed January 30, 2009; effective May 29, 2009.

1640-01-22-.06 AWARD MADE IN ERROR.

1)

()

3)

(4)

If a student receives a Helping Heroes Grant and it is later determined that the award
or some portion of the award was made in error, the student or the postsecondary
institution may be required to repay the amount awarded in error.

If TSAC determines that the error was through no fault of the student, the student will
not be required to repay the amount of the payment made in error.

Repayment from the student will be required if TSAC determines that fraud was
committed or the error was through fault of the student. When repayment is required,
the student may not receive additional student aid from the—Cerporation TSAC
until repayment is made.

Repayment from the postsecondary institution will be required if TSAC determines
that the error was through the fault of the postsecondary institution.

Authority: T.C.A. 88 49-4-201, 49-4-902, 49-4-924, and 49-4-938. Administrative History:
Public necessity rule filed October 23, 2008; effective through April 6, 2009. Public necessity rule
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HELPING HEROES GRANT PROGRAM 1640-01-22

(Rule 1640-01-22-.06, continued)

filed October 23, 2008; effective through April 6, 2009. Public necessity rule filed October 23,
2008, and effective through April 6, 2009, expired effective April 7, 2009 and reverted to its
previous status. Original rule filed January 30, 2009; effective May 29, 2009.

1640-01-22-.07 REFUND POLICY.

(1) If a recipient of a Helping Heroes Grant fails to complete a semester for any reason,
the eligible postsecondary institution shall apply its refund policy to determine
whether a refund may be required and/or funds returned to the-Cerporation TSAC.
The eligible postsecondary institution shall provide the student with a notice indicating
the amount to be returned to the student or the amount to be refunded to the
Corporation TSAC. Additionally, the eligible postsecondary institution shall notify the
Corporation TSAC of the chargeback, which shall be noted on the student’s record.
The eligible postsecondary institution shall be responsible for obtaining repayment
from the student. The student shall be ineligible for student aid from the-Cerporation
TSAC until the refund is paid.

Authority: T.C.A. 88 49-4-201, 49-4-902, 49-4-924, and 49-4-938. Administrative History:
Public necessity rule filed October 23, 2008; effective through April 9, 2009. Public necessity rule
filed October 23, 2008; effective through April 6, 2009. Public necessity rule filed October 23,
2008, and effective through April 6, 2009, expired effective April 7, 2009 and reverted to its
previous status. Original rule filed January 30, 2009; effective May 29, 2009.

1640-01-22-.08 CALCULATION OF POSTSECONDARY CUMULATIVE GRADE POINT
AVERAGE.

(1) The postsecondary cumulative grade point average used to determine eligibility for a
renewal of a Helping Heroes Grant must be calculated by the institution the student
is attending, utilizing its institutional grading policy.

(2) All credit hours attempted as a recipient of this grant must be included in the
calculation of the postsecondary cumulative grade point average, regardless of
whether the receiving institution will apply the credit hours toward the student’s
degree requirements.

(3) Credit hours earned by examination are not eligible for payment with this grant and
shall not be included in the postsecondary cumulative grade point average.

(4) Remedial and developmental studies and independent studies courses are eligible
for payment with this grant and shall be included in the calculation of the
postsecondary cumulative grade point average.

(5) Courses in which a student enrolls as an audit student for which no college credit will
be received cannot be paid with this grant.

(6) Continuing education courses are not eligible for payment with the Helping Heroes
Grant and shall not be included in the postsecondary cumulative grade point
average.

(7) A student who obtains a grade change shall notify the financial aid office within thirty
(30) calendar days of the grade change and request reinstatement of his or her
award on a form developed by the institution for this purpose. If the grade change
makes the student eligible for a Helping Heroes Grant, the student can be awarded
the grant retroactively in the current award year. If the grade change affects the
student’s eligibility from the previous award year, the grant may be adjusted in the
current award year. The eligible postsecondary institution shall make necessary
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HELPING HEROES GRANT PROGRAM 1640-01-22

(Rule 1640-01-22-.08, continued)

(8)

(9)

(10)

(11)

reductions in the student’s financial aid package if the reinstatement of a Helping
Heroes Grant results in either an over-award of need based aid or exceeds the
institution’s cost of attendance for any semester. If the student’s application for
reinstatement is denied, he or she may appeal the decision in accordance with Rule
1640-01-22-.11.

A student enrolled at an eligible postsecondary institution shall qualify for a Helping
Heroes Grant for distance education courses if all other eligibility requirements are
met. Students may take courses through more than one eligible postsecondary
institution during the same semester. Payment for the distance education courses
shall be made in the same manner as transient students as provided in Rule 1640-
01-22-.10.

A student enrolled in a matriculating status at an eligible postsecondary institution
may qualify for a Helping Heroes Grant while participating in an internship or co-op
program if the student receives college credit from the internship or co-op experience
and must pay tuition and fees. @ The semester hours shall be included in the
postsecondary cumulative grade point average.

A student enrolled in a matriculating status at an eligible postsecondary institution
may qualify for a Helping Heroes Grant while participating in an alternative study or
study abroad program if all other eligibility requirements are met. The eligible
postsecondary institution which is the student's home institution must approve the
alternative study or study abroad program for credit toward the student’'s degree and
the number of hours that will be applied toward the degree prior to the student’s
departure.

Courses that appear on a student’s transcript as an “incomplete” shall be considered
credit hours attempted. The student’'s Helping Heroes Grant eligibility, however,
shall be determined by excluding the credit hours attributable to the course for which
an ‘“incomplete” has been assigned from the cumulative grade point average
calculation.

(@) If the student fails to retain eligibility for a Helping Heroes Grant as a result of
the calculation, but later becomes eligible when the grade for the “incomplete”
course is reported, the student is eligible to receive the grant retroactively
within the award year and shall retain eligibility. Retroactive grants for previous
award years shall be added to the current award year. The eligible
postsecondary institution shall, however, make necessary reductions in the
student’s financial aid package if the reinstatement of a Helping Heroes Grant
results in either an over-award of need based aid or exceeds the institution’s
cost of attendance for any semester. It shall be the responsibility of the student
to notify the financial aid office at the eligible postsecondary institution that a
grade has been awarded and request that the grant be reinstated. Each
eligible postsecondary institution shall develop a standard form for use by
students to comply with this provision. If the student's application for
reinstatement is denied, he or she may appeal the decision in accordance with
Rule 1640-01-22-.11.

(b) If the student retains eligibility for a grant as a result of the calculation, but later
becomes ineligible when the grade for the “incomplete” course is reported as a
failing grade, then the student shall be ineligible for all grant awards.
Additionally, the student shall reimburse the institution for the grant awards
received in the interim.
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HELPING HEROES GRANT PROGRAM 1640-01-22

(Rule 1640-01-22-.08, continued)

(12) If the student is otherwise eligible to receive a grant, but does not receive grant
funding, or grant funding is reduced because his or her cost of attendance is covered
by other aid, the student shall remain eligible for the grant if all other academic and
non-academic requirements continue to be met.

Authority: T.C.A. 88 49-4-201, 49-4-902, 49-4-924, and 49-4-938. Administrative History:
Public necessity rule filed October 23, 2008; effective through April 6, 2009. Public necessity rule
filed October 23, 2008; effective through April 6, 2009. Public necessity rule filed October 23,
2008, and effective through April 6, 2009, expired effective April 7, 2009 and reverted to its
previous status. Original rule filed January 30, 2009; effective May 29, 2009.

1640-01-22-.09 TRANSFER STUDENTS.

(1) A student receiving a Helping Heroes Grant shall continue receiving the grant at
another eligible postsecondary institution so long as continuation requirements are
met and the student is enrolled in at least six (6) semester hours.

Authority: T.C.A. 88 49-4-201, 49-4-902, 49-4-924, and 49-4-938. Administrative History:
Public necessity rule filed October 23, 2008; effective through April 6, 2009. Public necessity rule
filed October 23, 2008; effective through April 6, 2009. Public necessity rule filed October 23,
2008, and effective through April 6, 2009, expired effective April 7, 2009 and reverted to its
previous status. Original rule filed January 30, 2009; effective May 29, 2009.

1640-01-22-.10 TRANSIENT STUDENTS.

(1) A transient student is eligible to receive a Helping Heroes Grant if all other eligibility
requirements are met and if both the home and host institutions are eligible
postsecondary institutions. The home institution shall award the grant to the transient
student based on certification of eligibility from the host institution. The home
institution shall certify to the-Cerporation TSAC that the student is eligible for the
grant. Each eligible postsecondary institution shall develop a process to effectuate
each provision of this rule and shall notify its students of the process and the
availability of the necessary forms to comply with the requirements. At the end of
the semester, the host institution shall provide the student’'s home institution with all
information necessary for the home institution to determine continued grant eligibility.

Authority: T.C.A. 88 49-4-201, 49-4-902, 49-4-924, and 49-4-938. Administrative History:
Public necessity rule filed October 23, 2008; effective through April 6, 2009. Public necessity rule
filed October 23, 2008; effective through April 6, 2009. Public necessity rule filed October 23,
2008, and effective through April 6, 2009, expired effective April 7, 2009 and reverted to its
previous status. Original rule filed January 30, 2009; effective May 29, 2009.

1640-01-22-.11 APPEAL AND EXCEPTION PROCESS.

(1) Each eligible postsecondary institution shall establish an Institutional Review Panel
(IRP) for the purposes of rendering a decision to deny or revoke an applicant’s
Helping Heroes Grant. Each eligible postsecondary institution shall establish written
procedures for an applicant or recipient to appeal a decision of an eligible
postsecondary institution to deny or revoke a Helping Heroes Grant. These
procedures shall include, but not be limited to, the establishment and composition of
the IRP and the process and timelines for appeals to the IRP. Each eligible
postsecondary institution shall also establish a process to ensure students applying
for or receiving a grant are notified of the procedures to appeal the denial or
revocation of the grant including the timeframe within which an appeal must be filed
with the TELS Award Appeals Panel. No eligible postsecondary institution official
rendering a decision to deny or revoke a grant shall participate in the appeal process
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HELPING HEROES GRANT PROGRAM 1640-01-22

(Rule 1640-01-22-.11, continued)

)

®3)

for the same applicant or recipient. The IRP may award or reinstate the student’s
grant without a meeting and shall make such determination no later than fourteen
(14) calendar days after an applicant or recipient properly files an appeal. If the IRP
determines that a meeting is required, the IRP shall hear the appeal no later than
fourteen (14) calendar days after an applicant or recipient properly files an appeal.
Except where exigent circumstances exist, the IRP shall render a decision no later
than seven (7) calendar days after meeting to consider an appeal. Such decision
shall be reduced to writing and shall include a summary of the pertinent facts and
issues and the panel’s decision and reasons for the decision. The IRP shall provide
a copy of the written decision to the appellant as soon as practicable. For the
purposes of this rule, it will be presumed that the decision was delivered to the
appellant two (2) calendar days after the decision was placed in the U.S. Postal
Service addressed to the appellant’s official mailing address according to the eligible
postsecondary institution’s records.

The TELS Award Appeals Panel shall be appointed by theCerperation’'s TSAC's
Executive Director for the purpose of meeting to consider appeals from decisions
rendered by the IRPs. No official of an eligible postsecondary institution shall sit as a
member of the Appeals Panel where the denial or revocation being appealed involves
such official’'s eligible postsecondary institution. A student seeking an appeal of a
decision rendered by an IRP shall request an appeal, to include a written statement
outlining the basis for the appeal as well as all pertinent information related to the
appeal, with the—Cerporation TSAC within forty-five (45) calendar days from the
date that the decision was delivered to the student. A complete record of the
institutional IRP ruling shall be provided to the-Cerporation TSAC by the student.
The Appeals Panel may award or reinstate the student’s grant without a meeting.
This decision shall be made no later than thirty (30) calendar days after an appeal is
properly filed and the record from the IRP meeting is received. If the Appeals Panel
determines that a meeting is required, the Appeals Panel shall consider the appeal
no later than forty-five (45) calendar days after the appeal is properly filed, unless
an extension is requested by the appellant and granted by the Appeals Panel.
Except where exigent circumstances exist, the Appeals Panel shall render a decision
no later than fourteen (14) calendar days after ruling on an appeal. Such decision
shall be reduced to writing and shall include a summary of the pertinent facts and
issues and the panel’s decision. The Appeals Panel shall provide a copy of the written
decision to the appellant and the appellant’'s home institution as soon as practicable.
The Appeals Panel is the final administrative appeal.

The authority of the IRPs and the TELS Award Appeals Panel shall be strictly limited
to consideration of appeals arising from eligibility determinations made by an eligible
postsecondary institution or the—Cerperation TSAC. Neither appeals panel shall
have the authority to rule on the validity of any information provided to the eligible
postsecondary institution or Cerperation TSAC by another entity on which its decision
to deny or revoke a Helping Heroes Grant was based, including, but not limited
to grades from another eligible postsecondary institution. Additionally, neither
appeals panel shall have the authority to consider requests for exceptions to the
collegiate grade point average.

Authority: T.C.A. 88 49-4-201, 49-4-902, 49-4-924, and 49-4-938. Administrative History:
Public necessity rule filed October 23, 2008; effective through April 6, 2009. Public necessity rule
filed October 23, 2008; effective through April 6, 2009. Public necessity rule filed October 23,
2008, and effective through April 6, 2009, expired effective April 7, 2009 and reverted to its
previous status. Original rule filed January 30, 2009; effective May 29, 2009.
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Tennessee Student Assistance Corporation
Thursday, September 29, 2011

DECISION ITEM B:

Staff Recommendation

Background

Supporting Documents

Proposed Budget Request for 2012-2013

(1) That the TSAC Board of Directors recommend
2012-2013 funding levels as presented in the
document entitled Tennessee Student Assistance
Corporation Estimated 2011-12 and Base 2012-13
Budgets.

(2) That the TSAC Board of Directors recommend
a $3.2 million budget improvement for fiscal year
2012-13 for the Tennessee Student Assistance
Award program.

(3) That the TSAC Board of Directors authorize its
Executive Director to make any necessary
technical corrections.

The Tennessee Student Assistance Corporation is
required to submit its budget request to the
Department of Finance and Administration by
September 30, 2011.

The attached document indicates funding levels
for all TSAC divisions for the current 2011-12
and base 2012-13 fiscal years.

Finally, an improvement of $3.2 million is
recommended in the TSAA program for fiscal year
2012-13. This improvement would offset the
non-recurring $3.2 million appropriated in the
2011-12 fiscal year.

The Department of Finance and Administration
has requested that state agencies identify a 5%
reduction to state appropriations for the 2012-13
fiscal year. TSAC will comply with this request by
submitting a reduction plan of $61,300 from
administrative expenses in the Administration
Division, 332.05. In addition to this reduction,
all positions that have been vacant for more than
one year are to be eliminated. TSAC has four
such positions, one in each of the Loans, Grants,
Communications, and Compliance divisions.

Tennessee Student Assistance Corporation,
Estimated 2011-12 and Base 2012-13 Budgets
and TSAC Recommended Budget Improvement



Tennessee Student Assistance Corporation
Recommended Budget Improvement
2012-13

Establish Recurring TSAA Support from State Appropriations

In Fiscal Year 2011-2012, recurring state appropriation for the Tennessee
Student Assistance Award (TSAA) program is $46,162,500. In addition to these
funds, the Legislature appropriated $3,200,000 in non-recurring state funds,
bringing the total FY 2011-2012 appropriation to $49,362,500. Therefore, in
FY 2012-13, the appropriation for the TSAA program will return to
$46,162,500.

For Fiscal Year 2012-2013, TSAC staff recommends an improvement of
$3,200,000 to offset the expiring funds. This additional appropriation will fund
approximately 1,800 students.



Tennessee Student Assistance Corporation
Estimated 2011-12 and Base 2012-13 Budgets

Estimated Base

2011-2012 2012-2013

TN Student Assistance Awards  Salaries & benefits $ - $ -
332.03 * Operational Expenditures 57,724,900 54,524,900
Total 57,724,900 54,524,900
* State 49,362,500 46,162,500
Federal 1,562,400 1,562,400

Current Services - -
Lottery 6,800,000 6,800,000

FFELP Salaries & Benefits $ - $ -
332.04 Operational Expenditures 190,001,900 190,001,900
Total 190,001,900 190,001,900

State - -
Federal 181,101,900 181,101,900
Current Services 8,900,000 8,900,000

Lottery - -
Administration Salaries & Benefits $ 3,734,200 $ 3,763,100
332.05 ** Operational Expenditures 21,676,600 21,676,600
Total 25,410,800 25,439,700
** State 1,196,800 1,225,700
Federal 9,436,800 9,436,800
Current Services 12,076,200 12,076,200
Lottery 2,701,000 2,701,000

Academic Scholars Salaries & Benefits $ - $ -
332.06 Operational Expenditures 780,500 780,500
Total 780,500 780,500
State 401,800 401,800

Federal - -
Current Services 378,700 378,700

Lottery - -

Loan/Scholarships Salaries & Benefits $ - $ -
332.07 Operational Expenditures 4,565,100 4,565,100
Total 4,565,100 4,565,100
State 1,191,000 1,191,000
Federal 178,200 178,200
Non-Governmental 700,000 700,000
Current Services 141,000 141,000
Lottery 2,354,900 2,354,900

Lottery for Education Account Salaries & Benefits $ - $ -
332.19 Operational Expenditures 340,700,000 340,700,000
Total 340,700,000 340,700,000

State - -

Federal - -

Non-Governmental - -

Current Services - -
Lottery 301,000,000 301,000,000
Reserves 39,700,000 39,700,000
TOTAL TSAC Salaries & Benefits $ 3,734,200 $ 3,763,100
Operational Expenditures 615,449,000 612,249,000
Total 619,183,200 616,012,100
State $ 52,152,100 $ 48,981,000
Federal 192,279,300 192,279,300
Non-Governmental 700,000 700,000
Current Services 21,495,900 21,495,900
Lottery 312,855,900 312,855,900
Reserves 39,700,000 39,700,000

*2011-12 TSAA appropriation includes $3.2 million in non-recurring state appropriations.

** 2012-13 does not reflect a base budget reduction of $61,300; the 5% reduction will be sumbitted
to the Department of Finance and Administration separately from the base recommended budget.



TENNESSEE STUDENT ASSISTANCE CORPORATION
Friday, September 29, 2011

DECISION ITEM C: Open Records Policy

Staff Recommendation: Adopt an Open Records Policy to establish
consistency in handling public records
requests.

Background: The Tennessee Comptroller’s Office of Open
Records Counsel advises that to the extent
possible, a governmental entity should have
a written public records policy properly
adopted by the appropriate governing
authority. The policy should include the
following:

The process for making requests to
inspect public records or to receive
copies of public records;

The process for responding to such
requests; and

Whether and when fees will be
charged for copies of public records.

Previously, TSAC has followed guidelines
published by the Office of Open Records
Counsel in handling public requests for
information, but has not formally adopted
its own policy.

Supporting Document: Public Records Policy, September 2011



STATE OF TENNESSEE

TENNESSEE STUDENT ASSISTANCE CORPORATION
SUITE 1510, PARKWAY TOWERS
404 JAMES ROBERTSON PARKWAY
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DRAFT

Public Records Policy

In accordance with Tennessee Code Annotated §10-7-503, Records Open to
Public Inspection, all records made or received in connection with the
transaction of official Tennessee Student Assistance Corporation (TSAC)
business shall at all times, during business hours, be open for personal
inspection by any citizen of Tennessee unless otherwise provided by law or
regulation. Further, any citizen shall have the right to make copies of such
business records in accordance with Tennessee Code Annotated §10-7-503.
Any questions concerning public records should be addressed to the staff
attorney.

Definitions

Labor - the time reasonably necessary to produce the requested record
and includes the time spent locating, retrieving, reviewing, redacting, and
producing copies.

Non-routine Copy — a copy, whether of paper or of electronically stored
data, which requires more than minimal staff assistance (e.g., odd or
oversize pages, bound documents, manipulation of electronically stored
data, etc.).

Public Record — all books, papers, electronic mail messages, maps,
photographs, films, microfilm, imaged copies, electronic data processing
output, sound recordings, or other material regardless of physical form
or characteristics made or received pursuant to law or ordinance or in
connection with the transaction of official TSAC business. Information
protected under the Family Education Rights and Privacy Act (FERPA) is
not included in Public Records.

Records Officer — the person appointed by the Executive Director of TSAC
to serve as liaison to the Requestor for all requests received for
inspection and/or copying of records held by TSAC.

Requestor — a citizen of the state of Tennessee.

Requestor Identification — photo identification issued by the state of
Tennessee or other federal or local governmental entity showing name
and address.

Routine Paper Copies — a paper copy of a record which requires minimal

staff assistance to produce (e.g., pages which are either 8%2 x 11 or 8% x
14 and can be automatically printed from electronically stored records or
automatically fed into a standard copier).



Inspection of Public Records

1.

Except for confidential records as prescribed by law, public records
will be open for inspection by citizens of Tennessee during business
hours. The staff attorney shall be notified when a request is made to
inspect records. Persons requesting to inspect records must show
photo identification verifying Tennessee citizenship (e.g., driver's
license) and must complete an Inspection/Duplication of Records
Request form. This form can be found at

http:/ /www.comptrollerl.state.tn.us/openrecords/forms.asp

Form or Format of Record to be Inspected/Copied — Public records
laws require that actual records be produced for viewing and/or
copying. To maintain confidentiality requirements, some requests
may necessarily result in providing the requested record/information
in a form or format other than found in the original record. In such
cases, the records officer may coordinate with the requestor to find an
alternate form of providing access to the same information.

In the event the record includes confidential information (e.g. social
security numbers), and is not otherwise protected under FERPA,
copies of the record will be made and the confidential information will
be redacted before being made available for inspection.

. Time Required to Produce Records — All efforts will be made to provide

the record within a reasonable period of time. If the record cannot be
produced within seven (7) business days (e.g., because the record is
located offsite or must be redacted) then the requestor shall be
advised when the record will be available. The records officer shall
use the Records Production Letter provided on the Comptroller’s
Office of Open Records Counsel website to correspond such notice to
the requestor.

Responsibility of the Records Officer — Custody of the original record
shall not be relinquished. The person requesting to inspect/copy the
record must do so in the presence of the record officer or an
appropriate designee.

If the requested material has been posted on the Internet, and this
material can be accessed and reviewed by the general public without
payment of a subscription or access fee for the web site, and there is
no restriction on printing materials from that website, TSAC may
satisfy its obligations to make this material available for inspection by
providing the complete Internet address. However, TSAC may not rely
on this provision if the requestor demonstrates to TSAC’s satisfaction
that making copies from the Internet would be unduly burdensome.

TSAC is not obligated to provide copies of any record that is not
maintained by TSAC but is maintained by another state or federal
agency, governmental entity, or private contractor.



Copying of Public Records

1.

Upon request, TSAC will provide, at the requestor's expense, copies of
public records. Confidential information shall be redacted before
copies are provided. The records officer shall not relinquish the
original records.

It is the responsibility of the records officer to make copies or arrange
for copies to be made as well as to determine and collect copy fees, as
stated below.

a. Require the requestor to identify on the Inspection/Duplication of
Records Request form the specific record to be copied.

b. All fees associated with completing the request for copies shall be
paid in full prior to delivering the copied records to the requestor,
according to the fee schedule below.

c. If the final cost cannot be predetermined, a reasonable estimate
shall be provided to the requestor.

d. The records officer may immediately make the requested copies
and provide the documents to the requestor or, if the volume of
copies is greater than TSAC’s ability to reproduce internally,
request that the record be copied by a third party vendor.

e. Notwithstanding the form of the records, reproduction or copying
of records shall be made in a form as best determined by the
records officer.

f. Information on computer tapes and other electronic documents
shall be copied in a printed format whenever possible, and an
actual reproduction of an electronic format shall not be provided.
If it is necessary to provide electronic records, such shall be
produced in read-only format.

g. Fees/Charges

i. Routine paper copies shall be fifteen cents ($0.15) per
page;

ii. Non-routine paper copies shall be fifty cents ($0.50) per
page;

iii. Electronic copies shall be ten dollars ($10.00) per CD;

iv. If TSAC must rely on a third party vendor to produce
copies of records, TSAC may ask the requestor to directly
pay the vendor prior to the copying of the record;

v. If TSAC is assessed a charge to retrieve requested records
from archives or any other entity having possession of the
requested records, the records officer may assess the
requestor the cost assessed to TSAC for retrieval of the
records;

vi. Staff time utilized in researching, retrieving and/or
copying the record:

() The requestor shall be charged for the staff
time reasonably necessary to produce the
requested records. Staff time includes the
time spent locating, retrieving, reviewing,
redacting, programming, and reproducing the
record. All labor and programming charges,
after the first hour, must be paid by the
requestor to obtain a copy of the record.




Vil.

viii.

(b) In calculating the charges for labor, the
records officer shall determine the number of
hours each employee spent completing the
request. The first hour of the highest paid
employee involved in the request shall not be
charged to the requestor. The remaining
hours, including all hours spent by other
employees, are then totaled for each employee
and multiplied by the respective employee's
hourly rate. The amounts are added together
for the total amount of labor that will be
charged.

(c) The hourly rate for each employee is
calculated by dividing the annual salary by
1,950.

The costs for delivering the records by mail or other
delivery services shall be charged to the requestor;
Payment of fees shall be by cashier’s check or money
order.

The Executive Director of TSAC or the Executive Director’s
designee may waive the applicable fees for copies as
defined above when the cost for such copies is
insignificant as determined by the Executive Director or
the Executive Director’s designee.



Tennessee Student Assistance Corporation
Thursday, September 29, 2011

Discussion Item A: Federal Family Education Loan Program
(FFELP) Update

Staff Recommendation For discussion only.

Loan Summary

At the beginning of the 2011-12 academic year, TSAC’s portfolio included over
633,000 loans with an estimated value over $3.7 billion. This represents 238,533
active borrowers.

Work in Progress

The Loan Division continues to monitor existing processes and make improvements
that better meet the needs of our student borrowers, their families, and the
postsecondary institutions.

Our Policies and Procedures Manual continues to be a work in progress as
responsibilities and regulations effecting the loan division change.

The Federal Information Security Management Act (FISMA), passed by Congress in
2002, recognized the importance of information security to the economic and national
security interests of the United States. As a recipient of federal funds, TSAC is
required by FISMA to ensure security for the information systems that support the
operations and assets of the agency. The Loan Division will soon begin reviewing and
implementing changes necessary for FISMA compliance.

Access Databases

The Loan Division has created several Access databases which are assisting in the
monitoring of tax offset appeals, loan discharges, refund check requests (CRQ’s),
invoices and reinstatement letters, and license revocation.

Plans are in place to develop additional Access databases for monitoring claims
reviews, rehabilitated loans, subrogated loans, daily lockbox deposits, and the Teacher
Loan Forgiveness program.

RFPs and VFA Update
A contract for full servicing of the loan and grants programs has been awarded,
effective January 1, 2012.

A Request for Proposal (RFP) for Default Aversion services has been submitted for
approval and will provide for a contract term beginning January 2012.

An RFP for School Servicing is in the development stage. This contract will include,
among other services, debt management, financial literacy, educational planning, and
outreach, for postsecondary institutions in Tennessee.

Two Voluntary Flexible Agreements (VFA) have been submitted to the U.S. Department
of Education: one in conjunction with eleven other guaranty agencies, and the second
as a stand-alone proposal. TSAC now awaits direction from the U.S. Department of
Education on the results of these VFAs.



Tennessee Student Assistance Corporation

Thursday, September 29, 2011

DISCUSSION ITEM B:

Staff Recommendation

Background

Supporting Documents

Grants and Scholarships Summary Update

For discussion only.

Tennessee Student Assistance Awards (TSAA)
totaling $89.5 million were awarded to 42,600
students for the 2011-12 award year. Funds
were awarded to students who applied
through February 10, 2011.

Total funding available for the TSAA program
for 2011-12 is approximately $58.5 million.
The Board approved a 153% over-commitment
which resulted in awards of $89.5 million. Of
this amount TSAC estimates that
approximately $57 million will actually be
utilized.

The year-end figures for 2010-11 indicate
95.4% actual expenditures, which represents
31,400 students receiving $55.5 million.

The Tennessee Education Lottery Scholarship
(TELS) concluded the 2010-11 award year by
providing awards to over 101,000 students at
just under $298 million.

For the 2011-12 academic year, TELS
expenditures are projected at approximately
$316 million. As the year progresses, we will
monitor expenditures and provide an updated
estimate to the State Funding Board in
December.

Grant and Scholarships Summary Report,
September 2011 and Tennessee Education
Lottery Scholarship Summary Report



Grant and Scholarships
Summary Report

2011-2012
2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students 3 Students 3 Students 3
Tennessee Student Assistance Award
Independent / Four-Year 5,393 $20,267,437 5,146 $20,058,716 6,120 $20,273,519
Independent / Two-Year 15 34,080 21 52,083 41 63,586
University of Tennessee System 3,510 7,273,248 3,063 6,535,673 3,817 6,573,863
Board of Regents / Four-Year 8,198 16,623,143 7,352 15,332,408 9,284 15,926,047
Board of Regents / Two-Year 6,498 7,453,561 6,529 7,986,635 9,626 8,816,695
TN Technology Centers 1,578 1,246,090 1,501 1,270,427 1,512 931,887
Proprietary Institutions 1,659 2,737,646 1,543 2,668,995 2,074 2,937,600
TOTAL 26,851 $55,635,205 25,155 $53,904,937 *31,377 $55,523,197
Dependent Children Scholarshig
Independent / Four-Year 11 $81,977 8 $49,992 6 $42,720
Independent / Two-Year 1 1,068 0 0 0 0
University of Tennessee System 3 14,418 3 20,546 3 22,380
Board of Regents / Four-Year 12 66,948 10 54,468 11 66,872
Board of Regents / Two-Year 5 18,812 8 32,949 3 19,341
TN Technology Centers 0 0 0 0 0 0
Proprietary Institutions 0 0 0 0 0 0
TOTAL 32 $183,223 29 $157,955 23 $151,313
Ned McWherter Scholars
Independent / Four-Year 99 $286,500 100 $294,000 89 $264,000
Independent / Two-Year 0 0 0 0 0 0
University of Tennessee System 55 160,500 63 177,000 68 198,000
Board of Regents / Four-Year 23 67,500 24 67,500 22 60,000
Board of Regents / Two-Year 0 0 1 3,000 1 3,000
TN Technology Centers 0 0 0 0 0 0
Proprietary Institutions 0 0 0 0 0 0
TOTAL 177 $514,500 188 $541,500 *178 $525,000
Robert C. Byrd Honors Scholarship
Independent / Four-Year 114 $167,625 119 $169,375 134 $198,750
Independent / Two-Year 0 0 0 0 0 0
University of Tennessee System 165 240,375 161 235,500 186 269,250
Board of Regents / Four-Year 145 204,000 128 182,905 155 222,750
Board of Regents / Two-Year 43 56,250 41 56,812 27 35,250
TN Technology Centers 3 2,875 3 2,500 1 1,500
Proprietary Institutions 0 0 1 750 2 2,000
Out-of-State Institutions 62 91,500 74 106,750 79 110,875
TOTAL 532 $762,625 527 $754,592 *577 $840,375

* Totals represent a distinct count of students and are not always a sum of the number in the section. Student can attend multiple
institutions throughout an academic year, but these students are only counted once in each section total.
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Minority Teaching Fellows

Grant and Scholarships
Summary Report

Independent / Four-Year
Independent / Two-Year
University of Tennessee System
Board of Regents / Four-Year
Board of Regents / Two-Year
TN Technology Centers
Proprietary Institutions
TOTAL

Tennessee Teaching Scholars

Independent / Four-Year
Independent / Two-Year
University of Tennessee System
Board of Regents / Four-Year
Board of Regents / Two-Year
TN Technology Centers
Proprietary Institutions
TOTAL

Graduate Nursing Loan Forgiveness

Independent / Four-Year
Independent / Two-Year
University of Tennessee System
Board of Regents / Four-Year
Board of Regents / Two-Year
TN Technology Centers
Proprietary Institutions
Out-of-State Institutions

TOTAL

ALL PROGRAMS

Independent / Four-Year
Independent / Two-Year
University of Tennessee System
Board of Regents / Four-Year
Board of Regents / Two-Year
TN Technology Centers
Proprietary Institutions
Out-of-State Institutions

GRAND TOTAL

2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students 3 Students 3 Students 3

16 $72,500 17 $82,500 16 $72,500
0 0 0 0 0 0
32 145,000 30 144,530 30 140,000
67 321,016 68 313,480 69 318,953
0 0 1 2,500 1 2,500
0 0 0 0 0 0
0 0 0 0 0 0
115 $538,516 116 $543,010 *115 $533,953
45 $154,124 38 $120,562 44 $149,062
0 0 0 0 0 0
79 344,250 78 339,750 78 343,125
53 208,125 31 110,813 28 109,687
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 2 6,000
177 $706,499 147 $571,125 152 $607,874
28 $152,250 15 $75,250 7 $29,750
0 0 0 0 0 0
9 45,500 13 71,750 15 70,000
55 250,250 42 161,000 40 162,750
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
9 49,000 3 19,250 0 0
101 $497,000 73 $327,250 *61 $262,500
5,706 21,182,413 5,443 20,850,395 6,416 $21,030,301
16 35,148 21 52,083 41 63,586
3,853 8,223,291 3,411 7,524,749 4,197 7,616,618
8,553 17,740,982 7,655 16,222,574 9,609 16,867,059
6,546 7,528,623 6,580 8,081,896 9,658 8,876,786
1,581 1,248,965 1,504 1,272,927 1,513 933,387
1,659 2,737,646 1,544 2,669,745 2,078 2,945,600
71 140,500 77 126,000 79 110,875
27,985 $58,837,568 26,235 $56,800,369 33,591 $58,444,212

* Totals represent a distinct count of students and are not always a sum of the number in the section. Student can attend multiple
institutions throughout an academic year, but these students are only counted once in each section total.
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Independent / Four -Year

Grant and Scholarships
Summary Report

Tennessee Student Assistance Award By Institution

American Baptist College

Aquinas College

Aquinas College-Primetime

Baptist Mem College of Health Science

Belmont University

Bethel University

Bryan College

Carson Newman College

Christian Brothers University

Crichton College

Cumberland University

Fisk University

Free Will Baptist Bible College

Freed Hardeman University

Johnson University

King College

Lambuth University

Lane College

Lee University

LeMoyne-Owen College

Lincoln Memorial University

Lipscomb University

Martin Methodist University

Maryville College

Memphis College of Art

Milligan College

Rhodes College

South College

Southern Adventist University

Tennessee Temple University

Tennessee Wesleyan College

Trevecca Nazarene University

Tusculum College

Union University

University of the South

Vanderbilt University

Watkins Inst College of Art & Design
TOTAL

Independent / Two-Year

Hiwassee College

John A. Gupton College

Wm R Moore School of Technology
TOTAL

2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students 3 Students 3 Students 3

15 $29,025 16 $34,734 18 $35,000
70 243,579 66 256,554 87 220,000
18 55,605 13 49,434 11 26,500
137 279,850 140 284,922 163 419,120
155 637,788 126 549,773 150 532,500
515 1,913,623 499 1,945,592 618 2,049,000
93 314,385 112 428,844 135 449,402
234 983,176 241 1,017,712 222 762,000
253 1,052,835 248 1,044,687 270 946,500
172 619,731 126 504,307 0 0
123 508,704 133 571,878 160 547,500
23 92,064 25 106,236 39 137,806
13 52,059 7 25,293 9 23,500
151 648,837 105 462,639 163 556,000
24 73,611 31 109,461 50 171,500
115 425,037 94 376,884 129 394,551
134 544,127 106 447,330 67 212,500
658 2,334,367 610 2,214,082 834 2,982,912
180 770,951 208 867,813 267 964,935
224 911,136 225 928,460 396 976,500
215 846,031 211 889,227 315 1,011,700
136 565,357 143 583,673 200 697,000
226 877,878 248 988,522 299 1,021,500
148 614,197 134 579,919 169 601,800
36 154,245 31 129,930 32 118,000
59 248,892 66 267,733 65 214,500
49 203,899 43 192,278 45 170,000
131 229,830 120 238,636 0 0
50 201,872 29 125,718 41 137,000
29 50,540 16 35,631 14 22,000
188 775,508 220 902,477 233 777,998
82 320,649 62 267,108 78 262,500
388 1,299,516 371 1,370,602 445 1,480,500
202 794,226 205 811,334 228 765,000
33 144,672 23 100,248 39 156,000
94 407,218 64 284,917 90 308,295
20 42,417 29 64,128 39 122,000
5,393 $20,267,437 5,146 $20,058,716 6,120 $20,273,519
0 $0 0 $0 26 $45,000
10 27,996 18 48,681 8 12,250
5 6,084 3 3,402 7 6,336
15 $34,080 21 $52,083 41 $63,586

Page 3



University of Tennessee System

Grant and Scholarships
Summary Report

Tennessee Student Assistance Award By Institution

University of TN, Chattanooga
University of TN, Health Science Ctr.
University of TN, Knoxville
University of TN, Martin

TOTAL

Board of Regents / Four-Year

Austin Peay State University
East Tennessee State University
Middle Tennessee State University
Tennessee State University
Tennessee Technological University
University of Memphis

TOTAL

Board of Regents / Two-Year

Chattanooga State Community College
Cleveland State Community College
Columbia State Community College
Dyersburg State Community College
Jackson State Community College
Motlow State Community College
Nashville State Community College
Northeast State Community College
Pellissippi State Community College
Roane State Community College
Southwest Tennessee Comm College
Volunteer State Community College
Walters State Community College
TOTAL

2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students 3 Students 3 Students 3

863 $1,756,840 785 $1,657,409 1,037 $1,755,099
65 136,380 19 41,460 4 6,000
1,587 3,308,033 1,417 3,059,167 1,795 3,141,571
995 2,071,995 842 1,777,637 981 1,671,193
3,510 $7,273,248 3,063 $6,535,673 3,817 $6,573,863
995 $1,954,037 885 $1,808,979 1,171 $2,058,182
1,263 2,469,008 1,049 2,218,522 1,407 2,372,242
1,708 3,529,946 1,677 3,543,593 2,083 3,559,882
1,111 2,313,894 878 1,842,087 1,026 1,833,272
835 1,760,127 727 1,549,580 950 1,625,983
2,286 4,596,131 2,136 4,369,647 2,647 4,476,486
8,198 $16,623,143 7,352 $15,332,408 9,284 $15,926,047
723 $829,542 589 $705,065 814 $738,494
232 269,768 256 303,699 485 429,959
269 309,095 299 373,281 491 458,638
326 354,306 468 567,511 593 519,860
569 642,081 605 731,102 769 701,761
239 291,331 223 283,685 301 304,689
442 454,597 419 487,872 728 677,863
500 594,542 457 595,373 830 804,312
515 615,482 535 675,396 692 669,337
423 521,489 494 614,480 1,088 822,673
1,289 1,456,902 1,276 1,535,943 1,575 1,480,072
422 474,069 367 435,345 505 479,260
549 640,357 541 677,883 755 729,777
6,498 $7,453,561 6,529 $7,986,635 9,626 $8,816,695
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TN Technology Centers

Grant and Scholarships
Summary Report

Tennessee Student Assistance Award By Institution

TN Tech Center at Athens

TN Tech Center at Chattanooga
TN Tech Center at Covington
TN Tech Center at Crossville
TN Tech Center at Crump

TN Tech Center at Dickson

TN Tech Center at Elizabethton
TN Tech Center at Harriman
TN Tech Center at Hartsville
TN Tech Center at Hohenwald
TN Tech Center at Jacksboro
TN Tech Center at Jackson

TN Tech Center at Knoxville
TN Tech Center at Livingston
TN Tech Center at McKenzie
TN Tech Center at McMinnville
TN Tech Center at Memphis
TN Tech Center at Morristown
TN Tech Center at Murfreesboro
TN Tech Center at Nashville
TN Tech Center at Newbern
TN Tech Center at Oneida

TN Tech Center at Paris

TN Tech Center at Pulaski

TN Tech Center at Ripley

TN Tech Center at Shelbyville
TN Tech Center at Whiteville

2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students 3 Students 3 Students 3

37 $29,528 30 $25,754 37 $27,672
71 49,546 70 63,628 79 42,429
22 18,447 20 18,068 31 20,401
55 50,506 36 31,238 39 26,668
74 57,724 99 88,422 106 58,897
48 37,642 54 41,882 47 30,844
78 57,904 33 26,014 54 28,681
35 29,199 25 22,726 27 17,064
20 16,930 36 30,507 16 9,823
29 27,710 51 53,570 35 23,591
27 18,872 52 50,190 40 26,962
142 110,438 162 142,432 177 104,012
95 70,566 63 45,666 65 37,683
54 44,244 40 37,404 63 40,469
80 66,870 61 55,272 42 30,667
37 35,501 57 47,552 62 39,169
128 88,496 83 65,339 64 40,074
139 110,740 109 84,208 98 56,997
16 11,862 19 17,450 39 22,721
32 24,048 43 40,096 34 21,836
38 26,958 38 35,172 54 34,998
31 23,774 26 19,374 39 21,965
100 83,247 73 61,454 89 54,680
35 27,250 32 13,044 28 18,678
32 27,108 54 44,458 40 24,903
102 81,456 99 80,632 65 43,665
21 19,524 36 28,875 42 26,338
1,578 $1,246,090 1,501 $1,270,427 1,512 $931,887
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Proprietary Institutions

Grant and Scholarships
Summary Report

Tennessee Student Assistance Award By Institution

Anthem Career College, Memphis

Anthem Career College, Nashville

Aurt Institute of Tennessee-Nashville

Chattanooga College

ConCorde Career Institute

Daymar Institute, Clarksville

Daymar Institute, Murfreesboro

Daymar Institute, Nashville

Fountainhead College of Technology

International Acad of Design & Tech

ITT Technical Institute, Chattanooga

ITT Technical Institute, Cordova

ITT Technical Institute, Johnson City

ITT Technical Institute, Knoxville

ITT Technical Institute, Nashville

Kaplan Career College

MedVance Institute

Miller-Motte Tech Coll, Chattanooga

Miller-Motte Tech Coll, Clarksville

Miller-Motte Tech Coll, Madison

Nashville Auto-Diesel College

Nashville College of Medical Careers

National Coll of Bus/Tech, Bartlett

National Coll of Bus/Tech, Bristol

National Coll of Bus/Tech, Knoxville

National Coll of Bus/Tech, Madison

National Coll of Bus/Tech, Memphis

National Coll of Bus/Tech, Nashville

North Central Institute

Nossi College of Art

O’More College of Design

Remington College, Memphis

Remington College, Nashville

SAE Institute on Technology

South College

Vatterott Career College

Vatterott College

Victory University

Virginia College

West Tennessee Business College
TOTAL

Total Awards By Institution Type

Independent / Four-Year
Independent / Two-Year
University of Tennessee System
Board of Regents / Four-Year
Board of Regents / Two-Year
TN Technology Centers
Proprietary Institutions
GRAND TOTAL

2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students 3 Students 3 Students 3

59 $66,618 17 $24,369 21 $22,000
48 59,664 19 24,381 26 29,000
30 60,744 56 104,440 90 145,339
65 106,354 34 58,430 47 45,159
117 223,878 40 79,893 83 124,000
54 89,056 67 121,086 45 70,700
33 66,864 83 152,612 67 97,654
79 126,436 38 67,998 39 47,339
16 33,249 29 62,034 58 105,000
75 112,214 47 82,366 63 84,679
0 0 0 0 9 16,665
7 5,362 17 25,238 19 13,999
0 0 0 0 5 7,335
38 64,578 69 114,840 53 69,993
37 64,822 45 86,974 34 50,003
46 64,068 27 30,776 54 56,487
27 30,918 13 20,052 10 12,003
139 242,702 125 218,311 122 192,183
47 79,728 42 70,464 29 46,014
8 13,540 20 26,802 8 12,006
71 121,350 57 118,083 57 92,000
21 27,552 10 13,932 20 30,000
20 40,702 49 92,088 50 59,998
14 26,554 43 72,260 66 87,442
95 163,337 66 107,668 34 46,665
55 100,552 59 107,528 98 132,666
41 71,198 58 108,312 121 179,343
68 113,456 84 137,700 83 108,341
0 0 1 2,322 1 2,000
85 156,906 82 154,743 39 64,000
17 31,572 6 13,836 13 22,000
87 121,890 83 113,007 111 131,513
15 16,190 13 16,537 19 20,334
3 5,346 6 9,288 6 10,000
0 0 0 0 161 260,656
0 0 0 0 6 8,667
10 10,796 18 35,596 83 132,670
0 0 0 0 139 215,250
79 118,098 53 81,309 28 27,497
53 101,352 67 113,720 57 59,000
1,659 $2,737,646 1,543 $2,668,995 2,074 $2,937,600
5393  $20,267,437 5146  $20,058,716 6,120  $20,273,519
15 34,080 21 52,083 4 63,586
3,510 7,273,248 3,063 6,535,673 3,817 6,573,863
8,198 16,623,143 7,352 15,332,408 9,284 15,926,047
6,498 7,453,561 6,529 7,986,635 9,626 8,816,695
1,578 1,246,090 1,501 1,270,427 1,512 931,887
1,659 2,737,646 1,543 2,668,995 2,074 2,937,600
26,851 $55,635,205 25,155 $53,904,937 32,474 $55,523,197
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Grant and Scholarships
Summary Report

Dependent Children Scholarship By Institution

2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students $ Students $ Students $

Independent / Four -Year
American Baptist College 0 $0 0 $0 0 $0
Aquinas College 0 0 0 0 0 0
Aquinas College-Primetime 0 0 0 0 0 0
Baptist Mem College of Health Science 0 0 1 3,425 0 0
Belmont University 3 30,497 1 6,849 1 7,380
Bethel University 0 0 0 0 0 0
Bryan College 0 0 0 0 0 0
Carson Newman College 1 6,249 1 6,849 0 0
Christian Brothers University 0 0 0 0 0 0
Crichton College 0 0 0 0 0 0
Cumberland University 0 0 0 0 0 0
Fisk University 0 0 0 0 0 0
Free Will Baptist Bible College 0 0 0 0 0 0
Freed Hardeman University 1 5,238 0 0 0 0
Johnson University 0 0 0 0 0 0
King College 0 0 0 0 0 0
Lambuth University 0 0 0 0 0 0
Lane College 0 0 0 0 0 0
Lee University 0 0 0 0 1 3,690
LeMoyne-Owen College 0 0 0 0 0 0
Lincoln Memorial University 0 0 0 0 0 0
Lipscomb University 3 21,246 3 22,596 3 24,270
Martin Methodist University 0 0 0 0 0 0
Maryville College 0 0 0 0 0 0
Memphis College of Art 0 0 0 0 0 0
Milligan College 0 0 0 0 0 0
Rhodes College 0 0 0 0 0 0
South College 0 0 0 0 0 0
Southern Adventist University 0 0 0 0 0 0
Tennessee Temple University 0 0 0 0 0 0
Tennessee Wesleyan College 0 0 0 0 0 0
Trevecca Nazarene University 0 0 0 0 0 0
Tusculum College 0 0 0 0 0 0
Union University 2 12,498 1 6,849 1 7,380
University of the South 0 0 0 0 0 0
Vanderbilt University 0 0 0 0 0 0
Watkins Inst College of Art & Design 1 6,249 1 3,424 0 0

TOTAL 11 $81,977 8 $49,992 6 $42,720
Independent / Two-Year
John A. Gupton College 1 1,068 0 0 0 0

TOTAL 1 $1,068 0 $0 0 $0
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Grant and Scholarships
Summary Report

Dependent Children Scholarship By Institution

2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students $ Students $ Students $
University of Tennessee System
University of TN, Chattanooga 1 $6,249 1 $6,849 1 $7,380
University of TN, Health Science Ctr. 0 0 0 0 0 0
University of TN, Knoxville 1 1,920 1 6,848 2 15,000
University of TN, Martin 1 6,249 1 6,849 0 0
TOTAL 3 $14,418 3 $20,546 3 $22,380
Board of Regents / Four Year
Austin Peay State University 2 $12,497 1 $6,288 1 $4,368
East Tennessee State University 0 0 0 0 0 0
Middle Tennessee State University 2 12,498 2 10,274 3 17,766
Tennessee State University 1 4,563 1 4,479 1 7,461
Tennessee Technological University 2 12,498 2 13,698 2 14,952
University of Memphis 5 24,892 4 19,729 4 22,325
TOTAL 12 $66,948 10 $54,468 11 $66,872
Board of Regents / Two-Year
Chattanooga State Community College 0 $0 0 $0 0 $0
Cleveland State Community College 0 0 0 0 0 0
Columbia State Community College 0 0 2 7,827 0 0
Dyersburg State Community College 0 0 0 0 0 0
Jackson State Community College 0 0 1 7,608 0 0
Motlow State Community College 0 0 0 0 0 0
Nashville State Community College 1 593 0 0 0 0
Northeast State Community College 1 2,307 0 0 1 5,517
Pellissippi State Community College 0 0 0 0 0 0
Roane State Community College 1 6,249 1 6,849 0 0
Southwest Tennessee Comm College 2 9,663 2 7,415 1 4,917
Volunteer State Community College 0 0 2 3,250 1 8,907
Walters State Community College 0 0 0 0 0 0
TOTAL 5 $18,812 8 $32,949 3 $19,341
TN Technology Centers
TOTAL 0 $0 0 $0 0 $0
Proprietary Institutions
TOTAL 0 $0 0 $0 0 $0
Total Awards By Institution Type
Independent / Four-Year 1 $81,977 8 $49,992 6 $42,720
Independent / Two-Year 1 1,068 0 0 0 0
University of Tennessee System 3 14,418 3 20,546 3 22,380
Board of Regents / Four-Year 12 66,948 10 54,468 11 66,872
Board of Regents / Two-Year 5 18,812 8 32,949 3 19,341
TN Technology Centers 0 0 0 0 0 0
Proprietary Institutions 0 0 0 0 0 0
GRAND TOTAL 32 $183,223 29 $157,955 23 $151,313
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Grant and Scholarships
Summary Report

Ned McWherter Scholars By Institution

2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students $ Students $ Students $

Independent / Four -Year
American Baptist College 0 $0 0 $0 0 $0
Aquinas College 0 0 0 0 0 0
Aquinas College-Primetime 0 0 0 0 0 0
Baptist Mem College of Health Science 0 0 0 0 0 0
Belmont University 12 36,000 15 45,000 12 36,000
Bethel University 0 0 0 0 0 0
Bryan College 1 3,000 0 0 0 0
Carson Newman College 3 9,000 3 9,000 2 6,000
Christian Brothers University 3 9,000 3 9,000 3 9,000
Crichton College 0 0 0 0 0 0
Cumberland University 1 3,000 1 3,000 0 0
Fisk University 0 0 0 0 0 0
Free Will Baptist Bible College 0 0 0 0 0 0
Freed Hardeman University 1 3,000 1 3,000 0 0
Johnson University 0 0 0 0 0 0
King College 0 0 0 0 0 0
Lambuth University 0 0 0 0 0 0
Lane College 0 0 0 0 0 0
Lee University 3 6,000 5 13,500 4 12,000
LeMoyne-Owen College 0 0 0 0 0 0
Lincoln Memorial University 0 0 0 0 0 0
Lipscomb University 6 16,500 6 16,500 6 18,000
Martin Methodist University 0 0 0 0 0 0
Maryville College 1 3,000 0 0 0 0
Memphis College of Art 0 0 0 0 0 0
Milligan College 0 0 0 0 0 0
Rhodes College 3 9,000 3 9,000 3 7,500
South College 0 0 0 0 0 0
Southern Adventist University 0 0 0 0 0 0
Tennessee Temple University 0 0 0 0 0 0
Tennessee Wesleyan College 0 0 0 0 0 0
Trevecca Nazarene University 1 3,000 1 3,000 1 3,000
Tusculum College 0 0 0 0 0 0
Union University 3 9,000 5 15,000 5 15,000
University of the South 6 18,000 6 18,000 6 18,000
Vanderbilt University 55 159,000 51 150,000 47 139,500
Watkins Inst College of Art & Design 0 0 0 0 0 0

TOTAL 99 $286,500 100 $294,000 89 $264,000
Independent / Two-Year

TOTAL 0 $0 0 $0 0 $0
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Grant and Scholarships
Summary Report

Ned McWherter Scholars By Institution

2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students $ Students $ Students $
University of Tennessee System
University of TN, Chattanooga 2 $6,000 3 $9,000 3 $9,000
University of TN, Health Science Ctr. 0 0 0 0 0 0
University of TN, Knoxville 51 148,500 58 162,000 63 183,000
University of TN, Martin 2 6,000 2 6,000 2 6,000
TOTAL 55 $160,500 63 $177,000 68 $198,000
Board of Regents / Four Year
Austin Peay State University 1 $3,000 3 $9,000 2 $4,500
East Tennessee State University 3 9,000 5 15,000 6 15,000
Middle Tennessee State University 4 12,000 4 12,000 4 12,000
Tennessee State University 0 0 0 0 0 0
Tennessee Technological University 12 34,500 11 28,500 9 25,500
University of Memphis 3 9,000 1 3,000 1 3,000
TOTAL 23 $67,500 24 $67,500 22 $60,000
Board of Regents / Two-Year
Walters State Community College 0 0 1 $3,000 1 $3,000
TOTAL 0 $0 1 $3,000 1 $3,000
TN Technology Centers
TOTAL 0 $0 0 $0 0 $0
Proprietary Institutions
TOTAL 0 $0 0 $0 0 $0
Total Awards By Institution Type
Independent / Four-Year 99 $286,500 100 $294,000 89 $264,000
Independent / Two-Year 0 0 0 0 0 0
University of Tennessee System 55 160,500 63 177,000 68 198,000
Board of Regents / Four-Year 23 67,500 24 67,500 22 60,000
Board of Regents / Two-Year 1 3,000 1 3,000 1 3,000
TN Technology Centers 0 0 0 0 0 0
Proprietary Institutions 0 0 0 0 0 0
GRAND TOTAL 178 $517,500 188 $541,500 180 $525,000
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Grant and Scholarships
Summary Report

Robert C. Byrd Honors By Institution

2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students 3 Students 3 Students 3

Independent / Four -Year

American Baptist College 0 $0 0 $0 0 $0
Aquinas College 0 0 0 0 0 0
Aquinas College-Primetime 0 0 0 0 0 0
Baptist Mem College of Health Science 1 1,500 1 1,500 0 0
Belmont University 7 10,500 9 12,750 13 19,500
Bethel University 0 0 0 0 0 0
Bryan College 1 1,500 2 3,000 2 3,000
Carson Newman College 7 10,500 5 7,500 9 13,500
Christian Brothers University 3 4,500 3 2,250 2 3,000
Crichton College 0 0 0 0 0 0
Cumberland University 6 9,000 5 7,500 2 3,000
Fisk University 0 0 0 0 0 0
Free Will Baptist Bible College 0 0 0 0 0 0
Freed Hardeman University 7 10,500 6 9,000 3 4,500
Johnson University 1 1,500 1 1,500 1 1,500
King College 2 3,000 1 1,500 3 4,500
Lambuth University 1 1,500 2 3,000 2 2,250
Lane College 0 0 0 0 0 0
Lee University 3 4,500 4 6,000 7 10,500
LeMoyne-Owen College 1 1,500 1 1,500 1 1,500
Lincoln Memorial University 6 9,000 6 9,000 9 13,500
Lipscomb University 21 30,750 20 28,500 22 33,000
Martin Methodist University 4 6,000 5 7,500 5 7,500
Maryville College 6 9,000 8 10,500 9 13,500
Memphis College of Art 0 0 0 0 0 0
Milligan College 5 7,500 4 6,000 5 7,500
Rhodes College 4 5,250 4 6,000 3 4,500
South College 1 1,500 2 1,750 0 0
Southern Adventist University 2 2,250 2 3,000 0 0
Tennessee Temple University 0 0 0 0 0 0
Tennessee Wesleyan College 0 0 0 0 2 2,250
Trevecca Nazarene University 4 6,000 4 6,000 2 3,000
Tusculum College 1 1,500 2 2,250 1 1,500
Union University 9 13,125 8 12,000 13 19,500
University of the South 3 4,500 3 4,500 5 7,500
Vanderbilt University 8 11,250 11 15,375 13 18,750
Watkins Inst College of Art & Design 0 0 0 0 0 0

TOTAL 114 $167,625 119 $169,375 134 $198,750
Independent / Two-Year

TOTAL 0 $0 0 $0 0 $0
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Grant and Scholarships
Summary Report

Robert C. Byrd Honors By Institution

2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students $ Students $ Students $

University of Tennessee System
University of TN, Chattanooga 21 $29,250 26 $39,000 28 $39,000
University of TN, Health Science Ctr. 0 0 0 0 2 2,250
University of TN, Knoxville 118 172,125 103 150,750 122 177,750
University of TN, Martin 26 39,000 32 45,750 34 50,250

TOTAL 165 $240,375 161 $235,500 186 $269,250
Board of Regents / Four Year
Austin Peay State University 21 $30,000 15 $22,500 17 $24,750
East Tennessee State University 32 45,750 28 41,250 27 39,000
Middle Tennessee State University 38 52,500 29 41,250 48 67,500
Tennessee State University 7 10,500 5 7,500 5 7,500
Tennessee Technological University 30 42,750 36 48,750 36 51,000
University of Memphis 17 22,500 15 21,655 22 33,000

TOTAL 145 $204,000 128 $182,905 155 $222,750
Board of Regents / Two-Year
Chattanooga State Community College 1 $750 1 $750 1 $1,500
Cleveland State Community College 2 2,250 1 1,500 1 1,500
Columbia State Community College 1 1,500 2 2,250 2 3,000
Dyersburg State Community College 5 6,750 4 6,000 2 1,500
Jackson State Community College 6 8,250 3 3,750 1 1,500
Motlow State Community College 1 1,500 2 3,000 2 2,250
Nashville State Community College 1 1,500 2 3,000 2 2,250
Northeast State Community College 4 4,500 3 3,750 0 0
Pellissippi State Community College 3 3,750 2 3,000 1 1,500
Roane State Community College 3 3,750 3 4,500 4 6,000
Southwest Tennessee Comm College 1 750 1 1,500 1 1,500
Volunteer State Community College 7 9,750 11 15,562 7 9,750
Walters State Community College 8 11,250 6 8,250 3 3,000

TOTAL 43 $56,250 41 $56,812 27 $35,250
TN Technology Centers
TN Tech Center at Chattanooga 2 $1,875 2 $2,000 0 $0
TN Tech Center at Jackson 0 0 0 0 1 1,500
TN Tech Center at Livingston 1 1,000 1 500 0 0
TN Tech Center at Newbern 0 0 0 0 0 0

TOTAL 3 $2,875 3 $2,500 1 $1,500
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Grant and Scholarships
Summary Report

Robert C. Byrd Honors By Institution

2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students 3 Students 3 Students 3
Proprietary Institutions

Concorde Career Institute 0 $0 1 $750 0 $0
ITT Technical Institute, Knoxville 0 0 0 0 1 500
South College 0 0 0 0 1 1,500
TOTAL 0 $0 1 $750 2 $2,000
Out-of-State Institutions 62 $91,500 74 $106,750 79 $110,875
TOTAL 62 $91,500 74 $106,750 79 $110,875

Total Awards By Institution Type
Independent / Four-Year 114 $167,625 119 $169,375 134 $198,750
Independent / Two-Year 0 0 0 0 0 0
University of Tennessee System 165 240,375 161 235,500 186 269,250
Board of Regents / Four-Year 145 204,000 128 182,905 155 222,750
Board of Regents / Two-Year 43 56,250 41 56,812 27 35,250
TN Technology Centers 3 2,875 3 2,500 1 1,500
Proprietary Institutions 0 0 1 750 2 2,000
Out-of-State Institutions 62 91,500 74 106,750 79 110,875
GRAND TOTAL 532 $762,625 527 $754,592 584 $840,375
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Grant and Scholarships
Summary Report

Minority Teaching Fellows By Institution

2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students $ Students $ Students $

Independent / Four -Year
American Baptist College 0 $0 0 $0 0 $0
Aquinas College 0 0 0 0 0 0
Aquinas College-Primetime 0 0 0 0 0 0
Baptist Mem College of Health Science 0 0 0 0 0 0
Belmont University 0 0 0 0 0 0
Bethel University 2 7,500 1 5,000 0 0
Bryan College 0 0 0 0 0 0
Carson Newman College 0 0 0 0 2 10,000
Christian Brothers University 3 10,000 2 10,000 2 10,000
Crichton College 3 15,000 4 17,500 0 0
Cumberland University 0 0 0 0 0 0
Fisk University 0 0 0 0 0 0
Free Will Baptist Bible College 0 0 0 0 0 0
Freed Hardeman University 1 5,000 2 10,000 3 12,500
Johnson University 0 0 0 0 0 0
King College 0 0 0 0 0 0
Lambuth University 1 5,000 0 0 0 0
Lane College 2 10,000 1 5,000 0 0
Lee University 2 10,000 2 10,000 1 2,500
LeMoyne-Owen College 0 0 2 10,000 3 15,000
Lincoln Memorial University 1 5,000 1 5,000 1 5,000
Lipscomb University 0 0 0 0 1 5,000
Martin Methodist University 0 0 0 0 0 0
Maryville College 0 0 0 0 0 0
Memphis College of Art 0 0 0 0 0 0
Milligan College 0 0 0 0 0 0
Rhodes College 0 0 0 0 0 0
South College 0 0 0 0 0 0
Southern Adventist University 0 0 0 0 0 0
Tennessee Temple University 0 0 0 0 0 0
Tennessee Wesleyan College 0 0 0 0 1 5,000
Trevecca Nazarene University 0 0 0 0 1 2,500
Tusculum College 1 5,000 1 5,000 1 5,000
Union University 0 0 0 0 0 0
University of the South 0 0 0 0 0 0
Vanderbilt University 0 0 1 5,000 0 0
Watkins Inst College of Art & Design 0 0 0 0 0 0

TOTAL 16 $72,500 17 $82,500 16 $72,500
Independent / Two-Year

TOTAL 0 $0 0 $0 0 $0
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Grant and Scholarships
Summary Report

Minority Teaching Fellows By Institution

2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students $ Students $ Students $
University of Tennessee System
University of TN, Chattanooga 10 $50,000 11 $55,000 9 $40,000
University of TN, Health Science Ctr. 0 0 0 0 0 0
University of TN, Knoxville 14 60,000 13 59,530 15 72,500
University of TN, Martin 8 35,000 6 30,000 6 27,500
TOTAL 32 $145,000 30 $144,530 30 $140,000
Board of Regents / Four Year
Austin Peay State University 6 $30,000 8 $35,000 7 $27,500
East Tennessee State University 2 10,000 2 10,000 3 12,500
Middle Tennessee State University 19 87,500 18 85,000 19 87,500
Tennessee State University 7 32,500 8 34,320 6 27,500
Tennessee Technological University 4 20,000 5 25,000 2 10,000
University of Memphis 29 141,016 27 124,160 32 153,953
TOTAL 67 $321,016 68 $313,480 69 $318,953
Board of Regents / Two-Year
Chattanooga State Community College 0 $0 0 $0 0 $0
Cleveland State Community College 0 0 0 0 0 0
Columbia State Community College 0 0 0 0 0 0
Dyersburg State Community College 0 0 0 0 0 0
Jackson State Community College 0 0 0 0 0 0
Motlow State Community College 0 0 0 0 0 0
Nashville State Community College 0 0 0 0 0 0
Northeast State Community College 0 0 0 0 0 0
Pellissippi State Community College 0 0 0 0 1 2,500
Roane State Community College 0 0 0 0 0 0
Southwest Tennessee Comm College 0 0 1 2,500 0 0
Volunteer State Community College 0 0 0 0 0 0
Walters State Community College 0 0 0 0 0 0
TOTAL 0 $0 1 $2,500 1 $2,500
TN Technology Centers
TOTAL 0 $0 0 $0 0 $0
Proprietary Institutions
TOTAL 0 $0 0 $0 0 $0
Total Awards By Institution Type
Independent / Four-Year 16 $72,500 17 $82,500 16 $72,500
Independent / Two-Year 0 0 0 0 0 0
University of Tennessee System 32 145,000 30 144,530 30 140,000
Board of Regents / Four-Year 67 321,016 68 313,480 69 318,953
Board of Regents / Two-Year 0 0 1 2,500 1 2,500
TN Technology Centers 0 0 0 0 0 0
Proprietary Institutions 0 0 0 0 0 0
GRAND TOTAL 115 $538,516 116 $543,010 116 $533,953
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Grant and Scholarships
Summary Report

Tennessee Teaching Scholars By Institution

2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students $ Students $ Students $

Independent / Four -Year
American Baptist College 0 $0 0 $0 0 $0
Aquinas College 0 0 0 0 0 0
Aquinas College-Primetime 0 0 0 0 0 0
Baptist Mem College of Health Science 0 0 0 0 0 0
Belmont University 2 4,500 1 4,500 2 6,750
Bethel University 0 0 1 4,500 0 0
Bryan College 1 4,500 2 6,750 0 0
Carson Newman College 2 6,750 3 11,250 5 22,500
Christian Brothers University 0 0 0 0 1 2,812
Crichton College 0 0 0 0 0 0
Cumberland University 2 1,687 0 0 0 0
Fisk University 0 0 0 0 0 0
Free Will Baptist Bible College 0 0 0 0 1 4,500
Freed Hardeman University 3 11,250 1 2,250 0 0
Johnson University 0 0 0 0 0 0
King College 0 0 1 2,250 1 2,250
Lambuth University 0 0 1 4,500 0 0
Lane College 0 0 0 0 0 0
Lee University 4 18,000 2 6,750 0 0
LeMoyne-Owen College 0 0 0 0 0 0
Lincoln Memorial University 7 21,375 8 15,750 8 13,500
Lipscomb University 3 10,125 2 6,750 3 8,438
Martin Methodist University 3 11,250 0 0 0 0
Maryville College 0 0 1 4,500 2 9,000
Memphis College of Art 0 0 0 0 0 0
Milligan College 2 3,937 4 16,312 2 5,625
Rhodes College 0 0 0 0 0 0
South College 0 0 1 3,000 0 0
Southern Adventist University 0 0 0 0 0 0
Tennessee Temple University 0 0 0 0 0 0
Tennessee Wesleyan College 7 24,750 6 18,000 3 11,250
Trevecca Nazarene University 4 13,500 2 6,750 6 24,750
Tusculum College 4 18,000 1 2,250 6 22,500
Union University 0 0 1 4,500 3 11,250
University of the South 0 0 0 0 0 0
Vanderbilt University 1 4,500 0 0 1 3,937
Watkins Inst College of Art & Design 0 0 0 0 0 0

TOTAL 45 $154,124 38 $120,562 44 $149,062
Independent / Two-Year

TOTAL 0 $0 0 $0 0 $0
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Grant and Scholarships
Summary Report

Tennessee Teaching Scholars By Institution

2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students $ Students $ Students $
University of Tennessee System
University of TN, Chattanooga 6 $22,500 4 $15,750 9 $40,500
University of TN, Health Science Ctr. 0 0 0 0 0 0
University of TN, Knoxville 62 274,500 69 306,000 66 291,375
University of TN, Martin 11 47,250 5 18,000 3 11,250
TOTAL 79 $344,250 78 $339,750 78 $343,125
Board of Regents / Four Year
Austin Peay State University 4 $15,750 1 $2,250 1 $4,500
East Tennessee State University 11 47,250 9 30,375 3 11,250
Middle Tennessee State University 17 64,688 12 46,125 12 42,187
Tennessee State University 2 9,000 1 4,500 4 15,750
Tennessee Technological University 13 49,500 6 22,500 6 27,000
University of Memphis 6 21,937 2 5,063 2 9,000
TOTAL 53 $208,125 31 $110,813 28 $109,687
Board of Regents / Two-Year
TOTAL 0 $0 0 $0 0 $0
TN Technology Centers
TOTAL 0 $0 0 $0 0 $0
Proprietary Institutions
South College 0 $0 0 $0 2 6,000
TOTAL 0 $0 0 $0 0 2 $6,000
Total Awards By Institution Type
Independent / Four-Year 45 $154,124 38 $120,562 44 $149,062
Independent / Two-Year 0 0 0 0 0 0
University of Tennessee System 79 344,250 78 339,750 78 343,125
Board of Regents / Four-Year 53 208,125 31 110,813 28 109,687
Board of Regents / Two-Year 0 0 0 0 0 0
TN Technology Centers 0 0 0 0 0 0
Proprietary Institutions 0 0 0 0 2 6,000
GRAND TOTAL 177 $706,499 147 $571,125 152 $607,874
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Grant and Scholarships
Summary Report

Graduate Nursing Loan Forgiveness By Institution

2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students $ Students $ Students $

Independent / Four -Year
American Baptist College 0 $0 0 $0 0 $0
Aquinas College 0 0 0 0 0 0
Aquinas College-Primetime 0 0 0 0 0 0
Baptist Mem College of Health Science 0 0 0 0 0 0
Belmont University 0 0 0 0 0 0
Bethel University 0 0 0 0 0 0
Bryan College 0 0 0 0 0 0
Carson Newman College 1 3,500 1 5,250 0 0
Christian Brothers University 0 0 0 0 0 0
Crichton College 0 0 0 0 0 0
Cumberland University 0 0 0 0 0 0
Fisk University 0 0 0 0 0 0
Free Will Baptist Bible College 0 0 0 0 0 0
Freed Hardeman University 0 0 0 0 0 0
Johnson University 0 0 0 0 0 0
King College 5 28,000 4 17,500 2 7,000
Lambuth University 0 0 0 0 0 0
Lane College 0 0 0 0 0 0
Lee University 0 0 0 0 0 0
LeMoyne-Owen College 0 0 0 0 0 0
Lincoln Memorial University 1 3,500 0 0 0 0
Lipscomb University 0 0 0 0 0 0
Martin Methodist University 0 0 0 0 0 0
Maryville College 0 0 0 0 0 0
Memphis College of Art 0 0 0 0 0 0
Milligan College 0 0 0 0 0 0
Rhodes College 0 0 0 0 0 0
South College 0 0 0 0 0 0
Southern Adventist University 4 14,000 2 5,250 2 8,750
Tennessee Temple University 0 0 0 0 0 0
Tennessee Wesleyan College 0 0 0 0 0 0
Trevecca Nazarene University 0 0 0 0 0 0
Tusculum College 0 0 0 0 0 0
Union University 12 73,500 3 17,500 2 7,000
University of the South 0 0 0 0 0 0
Vanderbilt University 5 29,750 5 29,750 1 7,000
Watkins Inst College of Art & Design 0 0 0 0 0 0

TOTAL 28 $152,250 15 $75,250 7 $29,750
Independent / Two-Year

TOTAL 0 $0 0 $0 0 $0

Page 18



Grant and Scholarships
Summary Report

Graduate Nursing Loan Forgiveness By Institution

2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students $ Students $ Students $
University of Tennessee System
University of TN, Chattanooga 0 $0 0 $0 0 $0
University of TN, Health Science Ctr. 4 21,000 3 19,250 4 28,000
University of TN, Knoxville 5 24,500 10 52,500 11 42,000
University of TN, Martin 0 0 0 0 0 0
TOTAL 9 $45,500 13 $71,750 15 $70,000
Board of Regents / Four Year
Austin Peay State University 5 $24,500 4 $14,000 2 $7,000
East Tennessee State University 12 45,500 9 28,000 14 50,750
Middle Tennessee State University 3 19,250 5 28,000 2 10,500
Tennessee State University 17 91,000 10 45,500 8 42,000
Tennessee Technological University 4 24,500 4 14,000 5 15,750
University of Memphis 14 45,500 10 31,500 9 36,750
TOTAL 55 $250,250 42 $161,000 40 $162,750
Board of Regents / Two-Year
TOTAL 0 $0 0 $0 0 $0
TN Technology Centers
TOTAL 0 $0 0 $0 0 $0
Proprietary Institutions
TOTAL 0 $0 0 $0 0 $0
Out-of-State Institutions 9 $49,000 3 $19,250 0 $0
TOTAL 9 $49,000 3 $19,250 0 $0
Total Awards By Institution Type
Independent / Four-Year 28 $152,250 15 $75,250 7 $29,750
Independent / Two-Year 0 0 0 0 0 0
University of Tennessee System 9 45,500 13 71,750 15 70,000
Board of Regents / Four-Year 55 250,250 42 161,000 40 162,750
Board of Regents / Two-Year 0 0 0 0 0 0
TN Technology Centers 0 0 0 0 0 0
Proprietary Institutions 0 0 0 0 0 0
Out-of-State Institutions 9 49,000 3 19,250 0 0
GRAND TOTAL 101 $497,000 73 $327,250 62 $262,500
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HOPE
Independent / Four-Year
Independent / Two-Year
Private/Business Trade
University of Tennessee System
Board of Regents / Four-Year
Community Colleges

TOTAL

HOPE
Independent / Four-Year
Independent / Two-Year
Private/Business Trade
University of Tennessee System
Board of Regents / Four-Year
Community Colleges

TOTAL

HOPE w/ GAM
Independent / Four-Year
Independent / Two-Year
Private/Business Trade
University of Tennessee System
Board of Regents / Four-Year
Community Colleges

TOTAL

HOPE w/ Aspire
Independent / Four-Year
Independent / Two-Year
Private/Business Trade
University of Tennessee System
Board of Regents / Four-Year
Community Colleges

TOTAL

HOPE Access Grant
Independent / Four-Year
Independent / Two-Year
Private/Business Trade
University of Tennessee System
Board of Regents / Four-Year
Community Colleges

TOTAL

Wilder-Naifeh Technical Skills

Tennessee Education Lottery Scholarship Program
Summary Report

2011-2012
2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students $ Students $ Students 3$
Traditional HOPE Traditional HOPE Traditional HOPE
7,071 $26,241,418 7,334 $27,288,138 7,445 $27,812,334
2 8,000 7 24,000 4 12,000
99 343,419 118 420,572 154 537,341
12,534 46,523,246 12,639 46,951,578 12,760 47,462,594
15,836 58,388,221 16,476 60,891,134 16,554 60,838,451
6,594 11,217,151 7,081 12,095,108 6,987 11,827,017
41,516* $142,721,455 43,056* $147,670,530 43,282* $148,489,737
Non-Traditional HOPE Non-Traditional HOPE Non-Traditional HOPE
332 $980,342 621 $1,876,004 613 $1,958,833
1 2,000 0 0 0 0
0 0 1 1,334 195 566,692
164 527,752 220 723,767 270 881,386
269 802,058 492 1,571,818 948 3,093,553
704 950,621 1,352 1,879,731 1,668 2,452,815
1,463* $3,262,773 2,668* $6,052,654 3,659* $8,953,279
1,616 $7,918,513 1,705 $8,310,375 1,748 $8,539,689
0 0 0 0 0 0
2 10,000 6 24,375 5 22,500
2,355 11,420,575 2,441 11,875,688 2,574 12,424,291
1,214 5,875,565 1,358 6,494,975 1,443 6,937,344
58 153,125 75 195,840 66 170,045
5,232* $25,377,778 5,562* $26,901,253 5,810%* $28,093,869
2,726 $13,741,933 3,139 $15,967,573 3,404 $17,292,961
3 13,750 8 24,750 4 19,250
33 162,250 54 260,339 147 685,613
3,130 15,784,507 3,647 18,528,230 4,156 21,183,391
5,863 29,497,792 6,705 33,997,164 7,526 37,998,721
2,893 8,601,635 3,390 10,088,553 3,613 10,696,432
14,450* $67,801,867 16,724* $78,866,609 18,601* $87,876,368
45 $111,604 75 $182,417 48 $113,273
0 0 0 0 0 0
0 0 0 0 1 917
57 138,875 56 143,000 39 98,656
179 441,031 171 408,998 190 472,656
132 185,504 112 160,300 127 183,969
411* $877,014 408* $894,715 403* $869,472
11,604* $13,314,583 13,435* $15,906,073 12,793* $14,664,312

*Totals represent a distinct count of students and are not always a sum of the numbers in the section. Students can attend multiple
institutions throughout an academic year, but these students are only counted once in each section total.
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HOPE Foster Care Grant
Independent / Four-Year
Independent / Two-Year
Private/Business Trade
University of Tennessee System
Board of Regents / Four-Year
Community Colleges

TOTAL

Dual Enrollment Grant
Independent / Four-Year
Independent / Two-Year
Private/Business Trade
University of Tennessee System
Board of Regents / Four-Year
Community Colleges
Technology Centers

TOTAL

Math & Science Teachers Program
Independent / Four-Year
University of Tennessee System
Board of Regents / Four-Year
TOTAL

Helping Heroes Grant
Independent / Four-Year
Independent / Two-Year
Private/Business Trade
University of Tennessee System
Board of Regents / Four-Year
Community Colleges

TOTAL

Rural Health Loan Foraiveness
Independent / Four-Year
Private/Business Trade
University of Tennessee System
Board of Regents / Four-Year

TOTAL

ALL PROGRAMS
Independent / Four-Year
Independent / Two-Year
Private/Business Trade
University of Tennessee System
Board of Regents / Four-Year
Community Colleges
Technology Centers

GRAND TOTAL

Tennessee Education Lottery Scholarship Program
Summary Report

2011-2012 TELS Summary Report

2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students $ Students $ Students $

2 $5,526 0 $0 4 $22,260
0 0 0 0 0 0
0 0 0 0 0 0
6 30,281 7 37,877 17 101,500
12 49,022 17 69,854 22 105,074
1 2,767 6 18,629 8 22,750
21 $87,596 30 $126,360 51* $251,584
1,184 $524,395 1,610 $666,292 1,741 $737,023
0 0 0 0 0 0
1 300 0 0 1 300
1,088 489,496 1,115 518,760 1,199 562,780
738 366,200 835 417,150 931 474,800
8,959 3,818,802 9,746 4,130,040 11,122 4,762,837
1,413 577,713 1,583 636,975 1,631 656,265
13,383 $5,776,906 14,697* $6,369,217 16,404* $7,194,005
1 $2,000 3 $6,000 0 $0
10 20,000 5 10,000 7 14,000
18 32,000 17 31,000 11 22,000
29 $54,000 25 $47,000 18* $36,000
7 $9,500 24 $37,000 35 $46,500
0 0 0 0 0 0
3 6,000 2 3,000 2 3,000
19 27,000 40 60,500 51 75,000
179 263,265 221 316,742 259 375,500
52 59,849 80 96,000 156 180,000
260 $365,614 367 $513,242 503* $680,000
22 $249,962 37 $398,132 34 $381,620
0 $0 0 $0 2 $16,000
2 11,844 9 85,865 4 42,633
1 12,000 4 33,915 5 40,796
25 $273,806 50 $517,912 45* $481,049
13,006 $49,785,193 14,548 $54,731,931 15,072 $56,904,493
6 23,750 15 48,750 8 31,250
138 521,969 181 709,620 507 1,832,363
19,365 74,973,576 20,179 78,935,265 21,077 82,846,231
24,309 95,727,154 26,296 104,232,750 27,889 110,358,895
19,393 24,989,454 21,842 28,664,201 23,747 30,295,865
13,017 13,892,296 15,018 16,543,048 14,424 15,320,577
89,234* 259,913,391 98,079* $283,865,565 101,569* $297,589,674

*Totals represent a distinct count of students and are not always a sum of the numbers in the section. Students can attend multiple
institutions throughout an academic year, but these students are only counted once in each section total.
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Tennessee Education Lottery Scholarship Program
HOPE (Traditional)
Awards By Institution

2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students 3 Students 3 Students $

Independent / Four -Year
Aquinas College 45 $153,375 46 $147,375 32 $102,500
Aguinas College-Primetime 0 0 1 4,000 0 0
Baptist Mem. Coll. Health & Sci. 99 346,125 99 341,125 101 360,125
Belmont University 663 2,498,900 677 2,515,500 666 2,518,375
Bethel University 183 681,000 248 930,200 305 1,151,750
Bryan College 134 498,500 134 504,000 156 566,500
Bryan College - Adult 0 0 0 0 0 0
Carson Newman College 511 1,887,693 532 2,009,000 509 1,872,200
Christian Brothers University 316 1,131,631 335 1,245,000 311 1,175,500
Cumberland University 262 949,500 249 916,000 263 989,500
Fisk University 28 102,000 21 74,000 27 102,000
Free Will Baptist Bible College 15 54,000 20 76,000 30 114,000
Freed Hardeman University 300 1,103,600 302 1,140,000 303 1,144,000
Hiwassee College 0 $0 0 $0 8 $28,000
Johnson University 41 157,000 36 132,000 55 200,000
King College 196 710,000 199 748,225 217 816,000
Knoville College 0 0 0 0 0 0
Lambuth University 222 812,000 150 550,000 94 342,000
Lane College 30 110,000 27 102,000 21 76,000
Lee University 457 1,714,500 490 1,851,500 552 2,078,375
LeMoyne-Owen College 20 74,378 18 72,000 22 81,601
Lincoln Memorial University 196 710,625 225 832,000 300 1,136,150
Lipscomb University 642 2,433,000 675 2,528,250 684 2,565,750
Martin Methodist University 164 603,000 159 600,000 174 647,000
Maryville College 391 1,498,400 396 1,479,000 361 1,345,800
Memphis College of Art 43 148,500 43 158,000 35 127,500
Milligan College 158 585,500 180 692,000 207 775,000
Rhodes College 174 647,250 168 628,000 152 567,125
South College 26 80,668 26 81,335 0 0
Southern Adventist University 210 762,905 203 756,500 218 802,500
Tennessee Temple University 0 0 0 0 1 4,000
Tennessee Wesleyan College 266 1,006,223 309 1,123,672 324 1,229,368
Trevecca Nazarene University 185 681,875 198 745,000 212 781,500
Tusculum College 186 688,000 204 739,500 207 758,000
Union University 463 1,739,500 554 2,047,375 538 1,983,750
University of the South 143 517,034 139 484,376 125 466,000
Vanderbilt University 215 776,361 209 782,705 196 728,840
Victory College (formally Crichton) 36 134,000 9 32,000 0 0
Watkins Inst. Coll. Of Art & Des. 66 244,375 65 220,500 50 175,625

TOTAL 7,071* $26,241,418 7,334* $27,288,138 7,445* $27,812,334
Independent / Two-Year
John A. Gupton College 2 8,000 7 24,000 4 12,000

TOTAL 2* $8,000 * $24,000 4* $12,000

*Totals represent a distinct count of students and are not always a sum of the numbers in the section. Students can attend multiple
institutions throughout an academic year, but these students are only counted once in each section total.
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Private / Business & Trade

Tennessee Education Lottery Scholarship Program

HOPE (Traditional)
Awards By Institution

At Institute of Tennessee-Nashville
O'More College of Design
South College
Victory University
TOTAL

University of Tennessee System

University of TN, Chattanooga
University of TN, Health Sci. Ctr.
University of TN, Knoxville
University of TN, Martin

TOTAL

Board of Regents / Four Year

Austin Peay State University
East Tennessee State University
ETSU School of Pharmacy
Middle Tennessee State University
Tennessee State University
Tennessee Technological Univer.
University of Memphis

TOTAL

Community Colleges

Chattanooga State Com Coll
Cleveland State Comm College
Columbia State Comm College
Dyersburg State Comm College
Jackson State Comm College
Motlow State Comm College
Nashville State Comm College
Northeast State Comm Coll
Pellissippi State Comm Coll
Roane State Community College
Southwest Tennessee Comm Coll
Volunteer State Community Coll
Walters State Community College
TOTAL

Total Awards By Institution Type

Independent / Four-Year
Independent / Two-Year
Private / Business & Trade
University of Tennessee System
Board of Regents / Four-Year
Community Colleges

GRAND TOTAL

2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students $ Students $ Students $

32 $102,919 53 $180,672 68 $236,008
67 240,500 65 239,900 56 209,000
0 0 0 0 25 79,333
0 0 0 0 5 13,000
99* $343,419 118* $420,572 154* $537,341
2,700 $9,954,793 3,108 $11,464,530 3,142 $11,652,121
27 100,000 16 60,000 22 84,000
7,925 29,464,764 7,597 28,228,848 7,785 29,050,390
1,901 7,003,689 1,938 7,198,200 1,835 6,676,083
12,534* $46,523,246 12,639* $46,951,578 12,760* $47,462,594
1,466 $5,399,189 1,570 $5,785,917 1,668 $6,064,603
2,806 10,262,977 2,817 10,473,439 1,836 10,486,405
1 4,000 0 0 0 0
5,712 20,997,273 5,818 21,365,777 5,647 20,702,909
385 1,461,500 437 1,628,971 390 1,424,607
2,697 9,946,032 2,952 10,897,220 3,035 11,109,717
2,808 10,317,251 2,918 10,739,810 3,012 11,050,210
15,836* $58,388,221 16,476* $60,891,134 16,554* $60,838,451
496 $807,901 488 $814,000 502 $833,625
299 515,179 322 561,731 300 525,555
557 940,125 644 1,099,125 662 1,113,750
186 320,192 178 299,750 178 301,250
427 705,406 449 761,709 424 696,765
505 893,894 525 914,589 492 824,104
187 287,123 254 394,798 254 410,272
498 859,542 572 1,009,995 544 962,500
989 1,656,173 1,030 1,683,375 1,042 1,735,250
725 1,284,651 760 1,346,623 779 1,353,736
265 440,409 289 468,985 302 488,500
685 1,160,290 767 1,311,928 741 1,243,660
793 1,346,266 822 1,428,500 784 1,338,051
6,594* $11,217,151 7,081* $12,095,108 6,987* $11,827,017
7,071 $26,241,418 7,334 $27,288,138 7,445 $27,812,334
2 8,000 7 24,000 4 12,000
99 343,419 118 420,572 154 537,341
12,534 46,523,246 12,639 46,951,578 12,760 47,462,594
15,836 58,388,221 16,476 60,891,134 16,554 60,838,451
6,594 11,217,151 7,081 12,095,108 6,987 11,827,017
41,516* $142,721,455 43,056* $147,670,530 43,282* $148,489,737

*Totals represent a distinct count of students and are not always a sum of the numbers in the section. Students can attend multiple
institutions throughout an academic year, but these students are only counted once in each section total.
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Tennessee Education Lottery Scholarship Program
HOPE (Non-Traditional)
Awards By Institution

2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students 3 Students 3 Students $

Independent / Four -Year
Aquinas College 7 $11,000 21 $39,000 30 $81,000
Aguinas College-Primetime 4 12,000 2 8,000 1 2,000
Baptist Mem. Coll. Health & Sci. 1 4,000 1 4,000 3 10,000
Belmont University 2 6,000 3 12,000 4 16,000
Bethel University 50 134,000 128 394,500 168 551,000
Bryan College 21 48,000 26 71,575 21 54,000
Bryan College - Adult 0 0 8 26,668 0 0
Carson Newman College 1 2,000 6 21,500 8 30,000
Christian Brothers University 12 28,500 32 96,000 22 74,000
Cumberland University 0 0 2 4,000 0 0
Fisk University 0 0 0 0 0 0
Free Will Baptist Bible College 2 5,500 1 3,000 1 3,000
Freed Hardeman University 0 0 4 15,500 1 4,000
Hiwassee College 0 $0 0 $0 0 $0
Johnson University 0 0 16 52,000 22 71,000
King College 0 0 3 8,250 7 26,000
Knoxville College 0 0 0 0 0 0
Lambuth University 1 2,000 2 8,000 2 8,000
Lane College 0 0 0 0 0 0
Lee University 0 0 5 16,000 26 85,500
LeMoyne-Owen College 0 0 12 32,000 6 23,500
Lincoln Memorial University 33 97,000 38 105,000 46 142,833
Lipscomb University 0 0 5 16,500 9 32,000
Martin Methodist University 27 93,000 25 81,500 23 69,000
Maryville College 1 2,000 2 6,000 2 8,000
Memphis College of Art 0 0 0 0 1 2,000
Milligan College 0 0 0 0 0 0
Rhodes College 0 0 0 0 0 0
South College 87 267,342 159 477,011 0 0
Southern Adventist University 0 0 1 4,000 0 0
Tennessee Temple University 0 0 0 0 0 0
Tennessee Wesleyan College 2 6,000 6 17,000 12 46,500
Trevecca Nazarene University 0 0 4 10,000 8 27,000
Tusculum College 63 222,000 72 232,500 147 471,500
Union University 13 26,000 34 93,000 39 106,500
University of the South 0 0 0 0 0 0
Vanderbilt University 0 0 0 0 0 0
Victory University (formally Crichton) 1 4,000 1 4,000 0 0
Watkins Inst. Coll. Of Art & Des. 4 10,000 5 17,500 4 14,500

TOTAL 332* $980,342 621* $1,876,004 613* $1,958,833
Independent / Two-Year
John A. Gupton College 1 2,000 0 0 0 0

TOTAL 1* $2,000 0* $0 0* $0

*Totals represent a distinct count of students and are not always a sum of the numbers in the section. Students can attend multiple
institutions throughout an academic year, but these students are only counted once in each section total.
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Private / Business & Trade

Tennessee Education Lottery Scholarship Program
HOPE (Non-Traditional)

Awards By Institution

At Institute of Tennessee-Nashville
O'More College of Design
South College
Victory University
TOTAL

University of Tennessee System

University of TN, Chattanooga
University of TN, Health Sci. Ctr.
University of TN, Knoxville
University of TN, Martin

TOTAL

Board of Regents / Four Year

Austin Peay State University
East Tennessee State University
ETSU School of Pharmacy
Middle Tennessee State University
Tennessee State University
Tennessee Technological Univer.
University of Memphis

TOTAL

Community Colleges

Chattanooga State Com Coll
Cleveland State Comm College
Columbia State Comm College
Dyersburg State Comm College
Jackson State Comm College
Motlow State Comm College
Nashville State Comm College
Northeast State Comm Coll
Pellissippi State Comm Coll
Roane State Community College
Southwest Tennessee Comm Coll
Volunteer State Community Coll
Walters State Community College
TOTAL

Total Awards By Institution Type

Independent / Four-Year
Independent / Two-Year
Private / Business & Trade
University of Tennessee System
Board of Regents / Four-Year
Community Colleges

GRAND TOTAL

2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students $ Students $ Students $

0 $0 1 $1,334 6 $18,001
0 0 0 1 $4,000
0 0 0 0 186 536,691
0 0 0 0 2 8,000
0* $0 1* $1,334 195* $566,692
4 $12,000 7 $22,000 8 $23,000
0 0 0 0 0 0
29 102,000 41 143,500 76 260,000
131 413,752 172 558,267 186 598,386
164* $527,752 220* $723,767 270* $881,386
92 $268,130 131 $400,193 241 $751,377
50 156,971 110 358,000 159 531,000
0 0 0 0 0 0
45 147,457 111 354,625 158 531,013
8 28,500 17 58,500 18 64,500
13 44,000 31 103,000 82 305,500
61 157,000 92 297,500 291 910,163
269* $802,058 492* $1,571,818 948* $3,093,553
6 $10,750 23 $28,750 47 $72,500
15 20,500 24 37,002 24 41,500
126 153,706 201 238,566 136 201,500
9 8,933 128 166,784 135 198,000
140 193,970 284 405,053 291 437,395
7 12,250 31 38,679 30 48,000
163 216,919 147 207,868 100 128,750
73 98,750 61 91,500 77 114,063
51 73,250 95 143,500 134 204,500
35 44,323 49 71,600 224 291,125
15 22,021 176 262,429 297 447,250
29 44,500 46 66,500 75 108,750
36 50,750 88 121,500 101 159,482
704* $950,621 1,352* $1,879,731 1,668* $2,452,815
332 $980,342 621 $1,876,004 613 $1,958,833
1 2,000 0 0 0 0
0 0 1 1,334 195 566,692
164 527,752 220 723,767 270 881,386
269 802,058 492 1,571,818 948 3,093,553
704 950,621 1,352 1,879,731 1,668 2,452,815
1,463* $3,262,773 2,668* $6,052,654 3,659* $8,953,279

*Totals represent a distinct count of students and are not always a sum of the numbers in the section. Students can attend multiple
institutions throughout an academic year, but these students are only counted once in each section total.
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Tennessee Education Lottery Scholarship Program

HOPE w/ GAM
Awards By Institution
2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students 3 Students 3 Students $

Independent / Four -Year
Aquinas College 1 $5,000 1 $5,000 1 $5,000
Baptist Mem. Coll. Health & Sci. 0 0 2 10,000 2 10,000
Belmont University 159 782,500 170 827,000 170 823,750
Bethel University 3 15,000 9 40,000 8 40,000
Bryan College 24 115,000 28 140,000 32 160,000
Carson Newman College 78 385,000 74 355,000 74 367,500
Christian Brothers University 68 334,375 66 322,500 68 337,000
Cumberland University 12 60,000 14 67,500 15 70,000
Fisk University 3 15,000 2 7,500 1 5,000
Free Will Baptist Bible College 1 5,000 0 0 0 0
Freed Hardeman University 60 290,000 60 300,000 64 306,875
Hiwassee College 0 $0 0 $0 0 $0
Johnson University 2 10,000 3 15,000 1 5,000
King College 18 90,000 13 65,000 12 60,000
Knoxville College 0 0 0 0 0 0
Lambuth University 38 187,500 27 132,500 16 77,500
Lane College 0 0 0 0 0 0
Lee University 70 337,500 93 447,750 103 512,500
LeMoyne-Owen College 0 0 0 0 0 0
Lincoln Memorial University 21 105,000 23 114,375 26 121,250
Lipscomb University 159 770,000 162 795,000 167 815,625
Martin Methodist University 4 20,000 6 30,000 4 20,000
Maryville College 77 376,000 92 447,500 75 372,500
Memphis College of Art 4 20,000 3 15,000 5 24,500
Milligan College 15 75,000 14 70,000 13 65,000
Rhodes College 104 507,500 114 555,000 134 650,000
South College 0 0 0 0 0 0
Southern Adventist University 28 140,000 25 119,625 25 119,500
Tennessee Temple University 0 0 0 0 0 0
Tennessee Wesleyan College 12 58,500 16 80,000 17 82,500
Trevecca Nazarene University 16 80,000 20 100,000 21 102,500
Tusculum College 5 25,000 7 27,500 6 27,500
Union University 117 578,750 144 702,500 169 825,000
University of the South 73 350,000 78 377,500 78 387,500
Vanderbilt University 445 2,175,888 439 2,131,625 440 2,131,189
Victory University (formally Crichton) 0 0 0 0 0 0
Watkins Inst. Coll. Of Art & Des. 1 5,000 2 10,000 3 15,000

TOTAL 1,616* $7,918,513 1,705* $8,310,375 1,748* $8,539,689
Independent / Two-Year
John A. Gupton College 0 0 0 0 0 0

TOTAL 0* $0 0* $0 0* $0
Private / Business & Trade
Art Institute of Tennessee-Nashville 0 $0 2 $7,500 1 $5,000
O'More College of Design 2 10,000 4 16,875 3 15,000
South College 0 0 0 0 1 2,500
Victory University 0 0 0 0 0 0

TOTAL 2* $10,000 6* $24,375 5* $22,500

*Totals represent a distinct count of students and are not always a sum of the numbers in the section. Students can attend multiple
institutions throughout an academic year, but these students are only counted once in each section total.
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University of Tennessee System

Tennessee Education Lottery Scholarship Program

HOPE w/ GAM
Awards By Institution

University of TN, Chattanooga
University of TN, Health Sci. Ctr.
University of TN, Knoxville
University of TN, Martin

TOTAL

Board of Regents / Four Year

Austin Peay State University
East Tennessee State University
ETSU School of Pharmacy
Middle Tennessee State University
Tennessee State University
Tennessee Technological Univer.
University of Memphis

TOTAL

Community Colleges

Chattanooga State Com Coll
Cleveland State Comm College
Columbia State Comm College
Dyersburg State Comm College
Jackson State Comm College
Motlow State Comm College
Nashville State Comm College
Northeast State Comm Coll
Pellissippi State Comm Coll
Roane State Community College
Southwest Tennessee Comm Coll
Volunteer State Community Coll
Walters State Community College
TOTAL

Total Awards By Institution Type

Independent / Four-Year
Independent / Two-Year
Private / Business & Trade
University of Tennessee System
Board of Regents / Four-Year
Community Colleges

GRAND TOTAL

2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students $ Students $ Students $

206 $983,652 238 $1,165,605 263 $1,278,469
1 5,000 0 0 1 5,000
2,017 9,780,048 2,064 10,035,083 2,162 10,420,822
134 651,875 139 675,000 148 720,000
2,355* $11,420,575 2,441* $11,875,688 2,574* $12,424,291
77 $372,500 80 $379,566 94 $447,290
237 1,149,500 263 1,277,500 284 1,367,000
0 0 0 0 0 0
353 1,695,753 388 1,844,309 372 1,795,909
6 30,000 3 14,100 2 7,500
324 1,558,437 370 1,768,250 441 2,108,395
220 1,069,375 255 1,211,250 251 1,211,250
1,214* $5,875,565 1,358* $6,494,975 1,443* $6,937,344
0 $0 0 $0 1 $3,000
3 7,500 5 12,750 2 3,500
15 38,250 6 42,000 12 31,125
2 6,000 3 9,000 2 6,000
2 4,125 0 0 2 4,500
6 18,000 5 13,500 5 11,295
0 0 1 3,000 2 4,500
1 3,000 3 7,000 2 6,000
7 16,000 9 27,000 9 23,250
9 27,000 6 14,625 10 24,000
0 0 0 0 1 3,000
7 19,000 15 38,465 7 19,125
6 14,250 12 28,500 11 30,750
58* $153,125 75* $195,840 66* $170,045
1,616 $7,918,513 1,705 $8,310,375 1,748 $8,539,689
0 0 0 0 0 0
2 10,000 6 24,375 5 22,500
2,355 11,420,575 2,441 11,875,688 2,574 12,424,291
1,214 5,875,565 1,358 6,494,975 1,443 6,937,344
58 153,125 75 195,840 66 170,045
5,232* $25,377,778 5,562* $26,901,253 5,810* $28,093,869

*Totals represent a distinct count of students and are not always a sum of the numbers in the section. Students can attend multiple
institutions throughout an academic year, but these students are only counted once in each section total.
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Tennessee Education Lottery Scholarship Program
HOPE w/ Aspire
Awards By Institution

2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students $ Students $ Students $

Independent / Four -Year
Aquinas College 17 $73,564 13 $64,627 20 $93,502
Aguinas College-Primetime 0 0 0 0 1 4,813
Baptist Mem. Coll. Health & Sci. 35 165,312 34 174,625 39 203,507
Belmont University 156 809,750 181 936,250 194 1,006,439
Bethel University 98 467,500 127 666,050 125 621,500
Bryan College 66 337,563 71 374,000 95 489,713
Carson Newman College 205 1,014,861 264 1,324,812 227 1,153,500
Christian Brothers University 147 754,750 173 886,750 179 925,250
Cumberland University 77 372,625 101 509,438 96 488,125
Fisk University 28 137,500 29 127,000 40 214,500
Free Will Baptist Bible College 11 55,000 10 49,500 7 34,375
Freed Hardeman University 99 493,450 107 550,000 110 546,500
Hiwassee College 0 $0 0 $0 5 $24,750
Johnson University 23 123,750 18 93,500 30 145,750
King College 64 309,225 77 370,006 93 462,450
Knoxville College 0 0 0 0 0 0
Lambuth University 76 381,500 54 269,500 46 222,750
Lane College 78 398,750 98 476,756 95 475,916
Lee University 152 775,439 198 1,000,313 207 1,061,500
LeMoyne-Owen College 35 176,000 41 210,746 53 257,812
Lincoln Memorial University 133 656,751 168 842,327 198 998,248
Lipscomb University 158 803,688 205 1,053,875 264 1,344,313
Martin Methodist University 86 423,500 76 373,313 112 561,688
Maryville College 149 733,300 146 751,300 166 845,900
Memphis College of Art 25 121,000 31 155,375 24 118,250
Milligan College 47 236,500 56 294,250 51 258,500
Rhodes College 52 261,000 73 385,000 77 407,000
South College 30 134,837 30 137,502 0 0
Southern Adventist University 39 181,500 33 165,500 48 234,937
Tennessee Temple University 0 0 0 0 6 19,250
Tennessee Wesleyan College 116 612,563 137 690,950 154 733,577
Trevecca Nazarene University 44 211,750 61 321,062 77 381,500
Tusculum College 119 605,500 141 713,625 184 915,753
Union University 159 824,939 180 901,939 183 937,753
University of the South 46 236,500 44 227,658 41 214,500
Vanderbilt University 134 702,192 152 790,274 151 797,500
Victory University (formally Crichton) 25 121,000 5 24,750 0 0
Watkins Inst. Coll. Of Art & Des. 6 28,875 11 55,000 19 91,641

TOTAL 2,726* $13,741,933 3,139* $15,967,573 3,404* $17,292,961
Independent / Two-Year
John A. Gupton College 3 13,750 8 24,750 4 19,250

TOTAL 3* $13,750 8* $24,750 4* $19,250

*Totals represent a distinct count of students and are not always a sum of the numbers in the section. Students can attend multiple
institutions throughout an academic year, but these students are only counted once in each section total.
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Private / Business & Trade

Tennessee Education Lottery Scholarship Program

HOPE w/ Aspire
Awards By Institution

At Institute of Tennessee-Nashville
O'More College of Design
South College
Victory University
TOTAL

University of Tennessee System

University of TN, Chattanooga
University of TN, Health Sci. Ctr.
University of TN, Knoxville
University of TN, Martin

TOTAL

Board of Regents / Four Year

Austin Peay State University
East Tennessee State University
ETSU School of Pharmacy
Middle Tennessee State University
Tennessee State University
Tennessee Technological Univer.
University of Memphis

TOTAL

Community Colleges

Chattanooga State Com Coll
Cleveland State Comm College
Columbia State Comm College
Dyersburg State Comm College
Jackson State Comm College
Motlow State Comm College
Nashville State Comm College
Northeast State Comm Coll
Pellissippi State Comm Coll
Roane State Community College
Southwest Tennessee Comm Coll
Volunteer State Community Coll
Walters State Community College
TOTAL

Total Awards By Institution Type

Independent / Four-Year
Independent / Two-Year
Private / Business & Trade
University of Tennessee System
Board of Regents / Four-Year
Community Colleges

GRAND TOTAL

2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students $ Students $ Students $

18 $79,750 39 $180,589 74 $339,632
15 82,500 15 79,750 27 122,312
0 0 0 0 43 209,919
0 0 0 0 3 13,750
33* $162,250 54* $260,339 147* $685,613
700 $3,442,876 834 $4,215,514 969 $4,902,340
80 398,750 74 338,250 54 285,250
1,646 8,395,589 1,928 9,830,289 2,241 11,445,880
709 3,547,292 833 4,144 177 900 4,549,921
3,130* $15,784,507 3,647* $18,528,230 4,156* $21,183,391
580 $2,861,686 690 $3,457,322 768 $3,840,071
1,011 5,014,997 1,129 5,743,805 1,286 6,517,359
36 198,000 41 225,500 33 178,750
1,835 9,382,259 2,135 10,823,359 2,442 12,339,927
328 1,664,352 405 2,081,099 412 2,085,612
1,012 5,026,767 1,074 5,400,718 1,210 6,045,986
1,073 5,349,732 1,254 6,265,361 1,402 6,991,016
5,863* $29,497,792 6,705* $33,997,164 7,526* $37,998,721
219 $636,757 225 $687,015 241 $715,887
125 365,632 141 403,409 160 451,277
208 630,883 268 814,535 306 912,012
90 262,692 127 373,563 123 354,984
217 642,879 268 803,447 267 786,002
201 619,574 235 696,884 231 684,812
112 303,719 122 299,051 131 315,918
222 665,265 261 794,710 277 829,244
301 898,346 380 1,093,450 411 1,195,636
382 1,180,980 439 1,355,524 448 1,370,863
141 404,601 178 523,327 196 569,304
241 707,300 298 877,608 348 1,068,524
438 1,283,008 456 1,366,030 483 1,441,969
2,893* $8,601,635 3,390* $10,088,553 3,613* $10,696,432
2,726 $13,741,933 3,139 $15,967,573 3,404 $17,292,961
3 13,750 8 24,750 4 19,250
33 162,250 54 260,339 147 685,613
3,130 15,784,507 3,647 18,528,230 4,156 21,183,391
5,863 29,497,792 6,705 33,997,164 7,526 37,998,721
2,893 8,601,635 3,390 10,088,553 3,613 10,696,432
14,450* $67,801,866 16,724* $78,866,609 18,601* $87,876,367

*Totals represent a distinct count of students and are not always a sum of the numbers in the section. Students can attend multiple
institutions throughout an academic year, but these students are only counted once in each section total.
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Tennessee Education Lottery Scholarship Program
HOPE Access Grant
Awards By Institution

2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students 3 Students 3 Students $

Independent / Four -Year
Aquinas College 0 $0 0 $0 0 $0
Baptist Mem. Coll. Health & Sci. 0 0 0 0 0 0
Belmont University 0 0 0 0 0 0
Bethel University 3 6,875 11 27,500 4 8,250
Bryan College 0 0 3 8,250 2 3,781
Carson Newman College 5 12,375 3 5,500 3 6,875
Christian Brothers University 0 0 3 8,250 1 2,750
Cumberland University 2 5,500 3 8,250 1 2,750
Fisk University 1 2,750 1 2,750 4 11,000
Free Will Baptist Bible College 0 0 0 0 0 0
Freed Hardeman University 1 2,750 2 4,125 2 5,500
Hiwassee College 0 0 0 0 2 4,125
Johnson University 1 2,750 0 0 0 0
King College 2 5,500 0 0 1 1,375
Knoxville College 0 0 0 0 0 0
Lambuth University 4 11,000 2 4,125 2 5,500
Lane College 8 20,625 6 15,125 6 13,750
Lee University 1 2,750 6 13,750 1 2,750
LeMoyne-Owen College 1 2,750 0 0 0 0
Lincoln Memorial University 3 6,875 4 11,000 3 6,875
Lipscomb University 0 0 4 9,625 3 6,875
Martin Methodist University 3 8,250 1 2,750 1 2,750
Maryville College 1 687 3 6,875 1 2,750
Memphis College of Art 0 0 1 1,375 1 1,375
Milligan College 0 0 0 0 0 0
Rhodes College 0 0 0 0 0 0
South College 1 917 1 917 0 0
Southern Adventist University 0 0 0 0 0 0
Tennessee Temple University 0 0 0 0 0 0
Tennessee Wesleyan College 4 8,250 3 8,250 3 5,335
Trevecca Nazarene University 1 2,750 4 11,000 0 0
Tusculum College 2 5,500 7 16,500 5 13,407
Union University 1 2,750 4 9,625 1 2,750
University of the South 0 0 1 1,375 0 0
Vanderbilt University 0 0 0 0 0 0
Victory University (formally Crichton) 0 0 1 1,375 0 0
Watkins Inst. Coll. Of Art & Des. 0 0 2 4,125 1 2,750

TOTAL 45* $111,604 75* $182,417 48* $113,273
Independent / Two-Year
John A. Gupton College 0 0 0 0 0 0

TOTAL 0* $0 0* $0 0* $0
Private / Business & Trade
Art Institute of Tennessee-Nashville 0 $0 0 $0 1 $917
O'More College of Design 0 0 0 0 0 0
South College 0 0 0 0 0 0
Victory University 0 0 0 0 0 0

TOTAL 0* $0 0* $0 1* $917

*Totals represent a distinct count of students and are not always a sum of the numbers in the section. Students can attend multiple

institutions throughout an academic year, but these students are only counted once in each section total.
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University of Tennessee System

Tennessee Education Lottery Scholarship Program

HOPE Access Grant
Awards By Institution

University of TN, Chattanooga
University of TN, Health Sci. Ctr.
University of TN, Knoxville
University of TN, Martin

TOTAL

Board of Regents / Four Year

Austin Peay State University
East Tennessee State University
ETSU School of Pharmacy
Middle Tennessee State University
Tennessee State University
Tennessee Technological Univer.
University of Memphis

TOTAL

Community Colleges

Chattanooga State Com Coll
Cleveland State Comm College
Columbia State Comm College
Dyersburg State Comm College
Jackson State Comm College
Motlow State Comm College
Nashville State Comm College
Northeast State Comm Coll
Pellissippi State Comm Coll
Roane State Community College
Southwest Tennessee Comm Coll
Volunteer State Community Coll
Walters State Community College
TOTAL

Total Awards By Institution Type

Independent / Four-Year
Independent / Two-Year
Private / Business & Trade
University of Tennessee System
Board of Regents / Four-Year
Community Colleges

GRAND TOTAL

*Totals represent a distinct count of students and are not always a sum of the numbers in the section. Students can attend multiple

2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students $ Students $ Students $

34 $82,500 40 $103,125 18 $48,125
0 0 0 0 0 0
1 2,750 5 12,375 6 12,375
22 53,625 11 27,500 15 38,156
57* $138,875 56* $143,000 39* $98,656
21 $56,375 19 $45,374 22 $51,906
19 42,625 17 38,500 22 56,375
0 0 0 0 0 0
54 133,375 53 127,531 56 141,625
25 60,500 22 50,125 21 47,438
17 41,250 10 26,125 16 41,250
43 106,906 50 121,343 53 134,062
179* $441,031 171* $408,998 190* $472,656
12 $18,376 12 $16,189 12 $17,063
9 10,500 7 10,500 8 11,593
7 9,187 1 875 6 10,500
7 8,752 5 7,000 6 8,312
10 14,000 15 22,750 13 19,688
9 10,939 6 7,875 9 12,906
5 5,469 7 7,611 13 15,751
14 19,031 14 22,750 10 12,687
17 26,468 11 14,656 0 0
7 11,156 7 11,375 9 14,437
8 10,720 7 9,625 8 10,938
8 11,375 6 8,750 20 31,063
20 29,531 14 20,344 13 19,031
132* $185,504 112* $160,300 127* $183,969
45 $111,604 75 $182,417 48 $113,273
0 0 0 0 0 0
0 0 0 0 1 917
57 138,875 56 143,000 39 98,656
179 441,031 171 408,998 190 472,656
132 185,504 112 160,300 127 183,969
411* $877,014 408* $894,715 403* $869,472

institutions throughout an academic year, but these students are only counted once in each section total.

Page 31



Technology Centers

Tennessee Education Lottery Scholarship Program

Wilder-Naifeh Technical Skills Grant

Awards By Institution

TN Tech Center at Athens

TN Tech Center at Chattanooga
TN Tech Center at Covington
TN Tech Center at Crossville
TN Tech Center at Crump

TN Tech Center at Dickson

TN Tech Center at Elizabethton
TN Tech Center at Harriman
TN Tech Center at Hartsville
TN Tech Center at Hohenwald
TN Tech Center at Jacksboro
TN Tech Center at Jackson

TN Tech Center at Knoxville
TN Tech Center at Livingston
TN Tech Center at McKenzie
TN Tech Center at McMinnville
TN Tech Center at Memphis
TN Tech Center at Morristown
TN Tech Center at Murfreesboro
TN Tech Center at Nashville
TN Tech Center at Newbern
TN Tech Center at Oneida

TN Tech Center at Paris

TN Tech Center at Pulaski

TN Tech Center at Ripley

TN Tech Center at Shelbyville
TN Tech Center at Whiteville

TOTAL

2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students $ Students $ Students $
224 $333,194 254 $384,511 216 $322,200
794 855,028 811 941,690 848 958,147
203 240,586 240 274,216 228 240,558
388 493,449 450 516,715 316 383,560
342 352,530 445 553,059 351 395,403
518 607,507 616 749,928 614 753,760
530 608,554 579 668,157 550 612,776
333 383,016 347 413,442 312 371,376
278 348,231 395 470,776 394 461,036
411 498,117 489 608,682 450 530,657
213 217,517 255 327,815 229 274,125
699 805,609 741 918,838 751 897,763
746 845,352 809 956,106 655 730,180
393 492,305 389 480,192 395 449,437
308 380,258 408 508,950 304 421,620
228 280,550 358 417,357 374 436,532
900 1,068,983 840 937,574 935 1,002,042
857 878,949 931 967,487 936 906,083
314 375,214 397 450,954 457 530,232
725 765,940 827 906,456 888 931,107
220 254,457 297 364,258 302 363,943
219 259,620 305 352,997 358 399,688
447 503,006 475 507,015 419 526,350
284 341,937 490 666,260 410 484,259
202 180,740 235 252,562 232 241,252
644 682,752 813 993,945 649 768,155
204 261,180 256 316,131 238 272,072
11,604* $13,314,583 13,435* $15,906,073 12,793* $14,664,312

*Totals represent a distinct count of students and are not always a sum of the numbers in the section. Students can attend multiple
institutions throughout an academic year, but these students are only counted once in each section total.
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Tennessee Education Lottery Scholarship Program
HOPE Foster Care Grant
Awards By Institution

2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students 3 Students 3 Students $

Independent / Four -Year
Aquinas College 0 $0 0 $0 0 $0
Baptist Mem. Coll. Health & Sci. 0 0 0 0 0 0
Belmont University 0 0 0 0 0 0
Bethel University 0 0 0 0 0 0
Bryan College 1 2,763 0 0 0 0
Carson Newman College 0 0 0 0 0 0
Christian Brothers University 1 2,763 0 0 1 6,360
Cumberland University 0 0 0 0 0 0
Fisk University 0 0 0 0 0 0
Free Will Baptist Bible College 0 0 0 0 0 0
Freed Hardeman University 0 0 0 0 1 6,360
Hiwassee College 0 0 0 0 0 $0
Johnson University 0 0 0 0 0 0
King College 0 0 0 0 0 0
Knoxville College 0 0 0 0 0 0
Lambuth University 0 0 0 0 0 0
Lane College 0 0 0 0 0 0
Lee University 0 0 0 0 0 0
LeMoyne-Owen College 0 0 0 0 1 6,360
Lincoln Memorial University 0 0 0 0 0 0
Lipscomb University 0 0 0 0 0 0
Martin Methodist University 0 0 0 0 0 0
Maryville College 0 0 0 0 0 0
Memphis College of Art 0 0 0 0 0 0
Milligan College 0 0 0 0 0 0
Rhodes College 0 0 0 0 0 0
South College 0 0 0 0 0 0
Southern Adventist University 0 0 0 0 0 0
Tennessee Temple University 0 0 0 0 0 0
Tennessee Wesleyan College 0 0 0 0 0 0
Trevecca Nazarene University 0 0 0 0 0 0
Tusculum College 0 0 0 0 1 3,180
Union University 0 0 0 0 0 0
University of the South 0 0 0 0 0 0
Vanderbilt University 0 0 0 0 0 0
Victory University (formally Crichton) 0 0 0 0 0 0
Watkins Inst. Coll. Of Art & Des. 0 0 0 0 0 0

TOTAL 2 $5,526 0 $0 4 $22,260
Independent / Two-Year
John A. Gupton College 0 0 0 0 0 0

TOTAL 0 $0 0 $0 0 $0
Private / Business & Trade
Art Institute of Tennessee-Nashville 0 $0 0 $0 0 $0
O'More College of Design 0 0 0 0 0 0
South College 0 0 0 0 0 0
Victory University 0 0 0 0 0 0

TOTAL 0 $0 0 $0 0 $0

Page 33



Tennessee Education Lottery Scholarship Program
HOPE Foster Care Grant
Awards By Institution

2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students 3 Students 3 Students $

University of Tennessee System
University of TN, Chattanooga 1 $5,310 2 $7,794 3 $16,050
University of TN, Health Sci. Ctr. 0 0 0 0 0 0
University of TN, Knoxville 4 18,960 5 30,083 8 54,794
University of TN, Martin 1 6,011 0 0 6 30,656

TOTAL 6 $30,281 7 $37,877 17 $101,500
Board of Regents / Four Year
Austin Peay State University 2 $6,782 3 $8,351 2 $5,006
East Tennessee State University 4 19,202 5 27,559 3 18,636
ETSU School of Pharmacy 0 0 0 0 0 0
Middle Tennessee State University 3 12,370 0 0 7 32,607
Tennessee State University 0 0 0 0 2 11,478
Tennessee Technological Univer. 2 9,617 4 14,215 6 34,425
University of Memphis 1 1,051 5 19,729 2 2,922

TOTAL 12 $49,022 17 $69,854 22 $105,074
Community Colleges
Chattanooga State Com Coll 0 $0 0 $0 0 $0
Cleveland State Comm College 0 0 0 0 0 0
Columbia State Comm College 0 0 0 0 0 0
Dyersburg State Comm College 0 0 0 0 0 0
Jackson State Comm College 0 0 2 4,125 0 0
Motlow State Comm College 0 0 0 0 0 0
Nashville State Comm College 0 0 0 0 0 0
Northeast State Comm Coll 0 0 0 0 4 12,452
Pellissippi State Comm Coll 0 0 0 0 0 0
Roane State Community College 0 0 0 0 1 767
Southwest Tennessee Comm Coll 0 0 3 7,425 2 6,430
Volunteer State Community Coll 1 2,767 1 7,079 1 3,101
Walters State Community College 0 0 0 0 0 0

TOTAL 1 $2,767 6 $18,629 8 $22,750
Total Awards By Institution Type
Independent / Four-Year 2 $5,526 0 $0 4 $22,260
Independent / Two-Year 0 0 0 0 0 0
Private / Business & Trade 0 0 0 0 0 0
University of Tennessee System 6 30,281 7 37,877 17 101,500
Board of Regents / Four-Year 12 49,022 17 69,854 22 105,074
Community Colleges 1 2,767 6 18,629 8 22,750

GRAND TOTAL 21 $87,596 30 $126,360 51 $251,584
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Tennessee Education Lottery Scholarship Program

Dual Enrollment Grant

Awards By Institution

2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students 3 Students 3 Students $

Independent / Four -Year
Aquinas College 1 $300 7 $3,600 10 $5,100
Baptist Mem. Coll. Health & Sci. 0 0 0 0 0 0
Belmont University 0 0 0 0 0 0
Bethel University 0 0 0 0 0 0
Bryan College 37 15,450 46 20,100 90 38,850
Carson Newman College 68 26,940 93 40,510 21 8,820
Christian Brothers University 300 137,400 681 258,900 585 226,900
Cumberland University 60 32,100 49 28,800 51 30,600
Fisk University 0 0 0 0 0 0
Free Will Baptist Bible College 1 600 0 0 1 600
Freed Hardeman University 41 19,200 13 5,400 20 9,000
Hiwassee College 0 $0 0 $0 124 $64,200
Johnson University 1 600 1 300 0 0
King College 124 44,700 88 30,488 88 31,686
Knoxville College 0 0 0 0 0 0
Lambuth University 0 0 0 0 0 0
Lane College 0 0 0 0 0 0
Lee University 94 38,700 134 55,663 154 60,367
LeMoyne-Owen College 73 33,600 96 36,900 154 58,800
Lincoln Memorial University 22 12,000 17 9,600 23 9,900
Lipscomb University 100 49,200 138 66,900 134 64,500
Martin Methodist University 95 42,900 51 22,800 57 21,600
Maryville College 6 1,800 1 300 8 3,000
Memphis College of Art 0 0 0 0 0 0
Milligan College 3 900 6 2,200 8 3,000
Rhodes College 0 0 0 0 0 0
South College 0 0 0 0 0 0
Southern Adventist University 42 12,465 1 17,531 56 24,200
Tennessee Temple University 0 0 0 0 1 600
Tennessee Wesleyan College 1 300 2 900 1 300
Trevecca Nazarene University 1 300 0 0 0 0
Tusculum College 0 0 0 0 6 1,200
Union University 109 53,140 140 65,100 165 73,800
University of the South 0 0 0 0 0 0
Vanderbilt University 0 0 0 0 0 0
Victory University (formally Crichton) 5 1,800 0 0 0 0
Watkins Inst. Coll. Of Art & Des. 0 0 1 300 0 0

TOTAL 1,184 $524,395 1,610 $666,292 1,741* $737,023
Independent / Two-Year
John A. Gupton College 0 $0 0 $0 0 $0

TOTAL 0 $0 0* $0 0* $0
Private / Business & Trade
Art Institute of Tennessee-Nashville 0 $0 0 $0 0 $0
O'More College of Design 1 300 0 0 0 0
South College 0 0 0 0 0 0
Victory University 0 0 0 0 1 300

TOTAL 1 $300 0* $0 1* $300
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University of Tennessee System

Tennessee Education Lottery Scholarship Program
Dual Enrollment Grant
Awards By Institution

University of TN, Chattanooga
University of TN, Health Sci. Ctr.
University of TN, Knoxville
University of TN, Martin

TOTAL

Board of Regents / Four Year

Austin Peay State University
East Tennessee State University
Middle Tennessee State University
Tennessee State University
Tennessee Technological Univer.
University of Memphis

TOTAL

Community Colleges

Chattanooga State Com Coll
Cleveland State Comm College
Columbia State Comm College
Dyersburg State Comm College
Jackson State Comm College
Motlow State Comm College
Nashville State Comm College
Northeast State Comm Coll
Pellissippi State Comm Coll
Roane State Community College
Southwest Tennessee Comm Coll
Volunteer State Community Coll
Walters State Community College
TOTAL

2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students $ Students $ Students $

81 $27,300 59 $22,200 52 $19,200
0 0 0 0 0 0
10 3,600 13 4,200 17 5,800
997 458,596 1,043 492,360 1,130 537,780
1,088 $489,496 1,115* $518,760 1,199* $562,780
144 $65,400 136 $61,500 128 $63,300
176 74,100 164 73,800 180 79,000
18 7,400 23 7,550 23 8,300
0 0 0 0 16 4,800
85 42,300 43 21,100 25 11,300
315 177,000 469 253,200 559 308,100
738 $366,200 835* $417,150 931* $474,800
921 $424,600 784 $360,600 901 $431,000
518 241,466 560 266,115 600 272,548
619 271,100 665 285,300 649 283,200
536 241,253 548 240,000 683 319,200
700 297,621 755 312,455 870 363,685
574 282,326 646 326,480 740 365,703
821 334,737 803 314,710 953 378,121
378 152,238 446 183,374 521 203,108
819 308,344 1,126 442,625 1,176 452,725
812 330,666 1,015 427,049 1,337 563,341
174 69,600 235 73,800 315 108,300
1,296 550,413 1,294 533,300 1,453 623,705
791 314,438 879 364,232 944 398,201
8,959 $3,818,802 9,746* $4,130,040 11,122* $4,762,837
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Technology Centers

Tennessee Education Lottery Scholarship Program

Dual Enrollment Grant

Awards By Institution

TN Tech Center at Athens

TN Tech Center at Chattanooga

TN Tech Center at Covington

TN Tech Center at Crossville

TN Tech Center at Crump

TN Tech Center at Dickson

TN Tech Center at Elizabethton

TN Tech Center at Harriman

TN Tech Center at Hartsville

TN Tech Center at Hohenwald

TN Tech Center at Jacksboro

TN Tech Center at Jackson

TN Tech Center at Knoxville

TN Tech Center at Livingston

TN Tech Center at McKenzie

TN Tech Center at McMinnville

TN Tech Center at Memphis

TN Tech Center at Morristown

TN Tech Center at Murfreesboro

TN Tech Center at Nashville

TN Tech Center at Newbern

TN Tech Center at Oneida

TN Tech Center at Paris

TN Tech Center at Pulaski

TN Tech Center at Ripley

TN Tech Center at Shelbyville

TN Tech Center at Whiteville
TOTAL

Total Awards By Institution Type

Independent / Four-Year
Independent / Two-Year
Private / Business & Trade
University of Tennessee System
Board of Regents / Four-Year
Community Colleges
Technology Centers
GRAND TOTAL

2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students $ Students $ Students $

0 $0 0 $0 0 $0
0 0 0 0 0 0
32 17,100 20 11,800 24 13,500
75 28,200 59 20,400 46 18,000
44 19,500 46 19,200 45 20,100
22 11,400 21 12,000 10 3,975
0 0 29 3,600 51 12,215
31 9,513 29 9,300 14 6,000
181 52,750 168 72,000 199 91,900
128 44,050 148 49,075 83 31,725
15 5,700 8 3,600 11 5,700
11 6,300 4 1,200 6 2,100
3 1,800 0 0 0 0
178 74,200 162 64,400 140 57,000
18 7,200 1 300 2 900
0 0 0 0 0 0
43 14,400 33 7,800 42 15,000
18 9,300 0 0 10 3,000
7 3,900 3 900 3 900
0 0 7 1,950 193 46,650
80 40,200 129 54,100 99 41,900
243 110,500 256 112,050 234 111,300
0 0 0 0 0 0
225 98,100 375 164,700 355 154,600
33 11,700 61 21,600 59 18,600
19 9,600 17 4,800 0 0
7 2,300 7 2,200 5 1,200
1,413 $577,713 1,583* $636,975 1,631* $656,265
1,184 $524,395 1,610 $666,292 1,741 $737,023
0 0 0 0 0 0
1 300 0 0 1 300
1,088 489,496 1,115 518,760 1,199 562,780
738 366,200 835 417,150 931 474,800
8,959 3,818,802 9,746 4,130,040 11,122 4,762,837
1,413 577,713 1,583 636,975 1,631 656,265
13,383 $5,776,906 14,697* $6,369,217 16,404* $7,194,005
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Tennessee Education Lottery Scholarship Program
Math and Science Teachers Program
Awards By Institution

2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students $ Students $ Students $

Independent / Four -Year

Aquinas College 0 $0 0 $0 0 $0
Baptist Mem. Coll. Health & Sci. 0 0 0 0 0 0
Belmont University 0 0 0 0 0 0
Bethel University 0 0 0 0 0 0
Bryan College 0 0 0 0 0 0
Carson Newman College 0 0 1 2,000 0 0
Christian Brothers University 0 0 0 0 0 0
Cumberland University 0 0 0 0 0 0
Fisk University 0 0 0 0 0 0
Free Will Baptist Bible College 0 0 0 0 0 0
Freed Hardeman University 0 0 0 0 0 0
Johnson University 0 0 0 0 0 0
King College 0 0 0 0 0 0
Knoxville College 0 0 0 0 0 0
Lambuth University 0 0 0 0 0 0
Lane College 0 0 0 0 0 0
Lee University 0 0 0 0 0 0
LeMoyne-Owen College 0 0 1 2,000 0 0
Lincoln Memorial University 0 0 0 0 0 0
Lipscomb University 1 2,000 1 2,000 0 0
Martin Methodist University 0 0 0 0 0 0
Maryville College 0 0 0 0 0 0
Milligan College 0 0 0 0 0 0
Rhodes College 0 0 0 0 0 0
South College 0 0 0 0 0 0
Southern Adventist University 0 0 0 0 0 0
Tennessee Temple University 0 0 0 0 0 0
Tennessee Wesleyan College 0 0 0 0 0 0
Trevecca Nazarene University 0 0 0 0 0 0
Tusculum College 0 0 0 0 0 0
Union University 0 0 0 0 0 0
University of the South 0 0 0 0 0 0
Victory University (formally Crichton) 0 0 0 0 0 0
Vanderbilt University 0 0 0 0 0 0
TOTAL 1 $2,000 3 $6,000 0 $0
University of Tennessee System
University of TN, Chattanooga 0 $0 1 $2,000 2 $4,000
University of TN, Health Sci. Ctr. 0 0 0 0 0 0
University of TN, Knoxville 9 18,000 3 6,000 5 10,000
University of TN, Martin 1 2,000 1 2,000 0 0
TOTAL 10 $20,000 5 $10,000 7 $14,000
Board of Regents / Four Year
Austin Peay State University 0 $0 2 $4,000 1 $2,000
East Tennessee State University 2 2,000 0 0 0 0
Middle Tennessee State University 9 18,000 9 15,000 4 8,000
Tennessee State University 1 2,000 0 0 0 0
Tennessee Technological Univer. 0 0 1 2,000 1 2,000
University of Memphis 6 10,000 5 10,000 5 10,000
TOTAL 18 $32,000 17 $31,000 11 $22,000
Total Awards By Institution Type
Independent / Four-Year 1 $2,000 3 $6,000 0 $0
University of Tennessee System 10 20,000 5 10,000 7 14,000
Board of Regents / Four-Year 18 32,000 17 31,000 11 22,000
GRAND TOTAL 29 $54,000 25 $47,000 18 $36,000
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Tennessee Education Lottery Scholarship Program

Helping Heroes Grant
Awards By Institution

2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students 3 Students 3 Students $

Independent / Four -Year
Aquinas College 0 $0 0 $0 0 $0
Baptist Mem. Coll. Health & Sci. 1 1,500 1 1,000 1 1,500
Belmont University 0 0 0 0 1 2,000
Bethel University 0 0 1 2,000 8 9,000
Bryan College 0 0 0 0 1 1,000
Carson Newman College 0 0 1 500 0 0
Christian Brothers University 0 0 0 0 0 0
Cumberland University 1 1,000 0 0 0 0
Fisk University 0 0 0 0 0 0
Free Will Baptist Bible College 0 0 2 4,000 1 2,000
Freed Hardeman University 0 0 0 0 0 0
Hiwassee College 0 0 0 0 0 0
Johnson University 0 0 0 0 0 0
King College 1 1,000 1 1,000 2 3,000
Knoxville College 0 0 0 0 0 0
Lambuth University 0 0 0 0 0 0
Lane College 0 0 0 0 0 0
Lee University 2 2,500 2 4,000 1 1,000
LeMoyne-Owen College 0 0 1 2,000 0 0
Lincoln Memorial University 0 0 0 0 1 1,000
Lipscomb University 0 0 3 5,000 7 9,500
Martin Methodist University 1 2,000 5 7,000 8 10,500
Maryville College 0 0 1 2,000 2 3,000
Memphis College of Art 0 0 1 2,000 0 0
Milligan College 0 0 1 500 2 3,000
Rhodes College 0 0 0 0 0 0
South College 0 0 1 2,000 0 0
Southern Adventist University 0 0 0 0 0 0
Tennessee Temple University 0 0 0 0 0 0
Tennessee Wesleyan College 0 0 1 2,000 0 0
Trevecca Nazarene University 0 0 1 1,000 0 0
Tusculum College 0 0 1 1,000 0 0
Union University 0 0 0 0 0 0
University of the South 0 0 0 0 0 0
Vanderbilt University 0 0 0 0 0 0
Victory University (formally Crichton) 0 0 0 0 0 0
Watkins Inst. Coll. Of Art & Des. 1 1,500 0 0 0 0

TOTAL 7 $9,500 24 $37,000 35 $46,500
Independent / Two-Year
John A. Gupton College 0 $0 0 $0 0 $0

TOTAL 0 $0 0 $0 0 $0
Private / Business & Trade
Art Institute of Tennessee-Nashville 3 $6,000 2 $3,000 0 $0
O'More College of Design 0 0 0 0 0 0
South College 0 0 0 0 2 3,000
Victory University 0 0 0 0 0 0

TOTAL 3 $6,000 2 $3,000 2 $3,000
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University of Tennessee System

Tennessee Education Lottery Scholarship Program

Helping Heroes Grant

Awards By Institution

University of TN, Chattanooga
University of TN, Health Sci. Ctr.
University of TN, Knoxville
University of TN, Martin

TOTAL

Board of Regents / Four Year

Austin Peay State University
East Tennessee State University
ETSU School of Pharmacy
Middle Tennessee State University
Tennessee State University
Tennessee Technological Univer.
University of Memphis

TOTAL

Community Colleges

Chattanooga State Com Coll
Cleveland State Comm College
Columbia State Comm College
Dyersburg State Comm College
Jackson State Comm College
Motlow State Comm College
Nashville State Comm College
Northeast State Comm Coll
Pellissippi State Comm Coll
Roane State Community College
Southwest Tennessee Comm Coll
Volunteer State Community Coll
Walters State Community College
TOTAL

Total Awards By Institution Type

Independent / Four-Year
Independent / Two-Year
Private / Business & Trade
University of Tennessee System
Board of Regents / Four-Year
Community Colleges

GRAND TOTAL

2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students $ Students $ Students $

4 $5,500 8 $12,000 6 $9,000
0 0 0 0 0 0
13 19,500 28 43,500 34 50,500
2 2,000 4 5,000 11 15,500
19 $27,000 40 $60,500 51 $75,000
57 $79,986 62 $84,242 92 $134,500
36 49,000 84 120,000 56 81,500
1 1,000 0 0 0 0
51 80,148 39 56,500 72 99,500
2 3,000 6 9,500 1 2,000
2 4,000 5 8,000 8 11,500
30 46,131 25 38,500 30 46,500
179 $263,265 221 $316,742 259 $375,500
5 $6,500 5 $7,500 8 $11,000
1 1,000 2 2,500 7 9,000
3 2,500 5 6,500 5 5,500
0 0 0 0 0 0
2 1,500 6 7,500 6 6,500
5 7,000 3 3,000 11 11,000
6 5,849 2 3,000 7 9,000
0 0 10 11,500 27 35,500
14 17,000 25 27,500 46 52,500
4 2,500 3 3,500 13 13,000
4 5,000 11 11,500 12 11,500
5 5,500 6 9,000 10 11,000
3 5,500 2 3,000 4 4,500
52 $59,849 80 $96,000 156 $180,000
7 $9,500 24 $37,000 35 $46,500
0 0 0 0 0 0
3 6,000 2 3,000 2 3,000
19 27,000 40 60,500 51 75,000
179 263,265 221 316,742 259 375,500
52 59,849 80 96,000 156 180,000
260 $365,614 367 $513,242 503 $680,000
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Tennessee Education Lottery Scholarship Program
Rural Health Loan Forgiveness
Awards By Institution

2008-2009 2009-2010 2010-2011
Actual Recipients Actual Recipients Actual Recipients
Students 3 Students 3 Students $

Independent / Four -Year
Baptist Mem. Coll. Health & Sci. 0 $0 0 $0 0 $0
Belmont University 0 0 0 0 0 0
Bethel University 0 0 0 0 0 0
Carson Newman College 2 16,992 7 70,777 3 27,780
King College 0 0 0 0 0 0
Lincoln Memorial University 15 173,380 20 207,500 14 168,000
Lipscomb University 0 0 0 0 0 0
Meharry Medical College 0 0 0 0 0 0
South College 1 12,000 2 24,000 0 0
Southern Adventist University 1 12,000 4 48,000 6 66,000
Trevecca Nazarene University 0 0 0 0 0 0
Union University 1 11,590 3 35,855 9 95,840
University of the South 0 0 0 0 0 0
Vanderbilt University 2 24,000 1 12,000 2 24,000

TOTAL 22 $249,962 37 $398,132 34 $381,620
Private / Business & Trade
South College 0 $0 0 $0 2 $16,000

TOTAL 3 $0 0 $0 2 $16,000
University of TN, Chattanooga 1 $3,210 6 $54,865 1 $6,633
University of TN, Health Sci. Ctr. 0 0 2 19,000 2 24,000
University of TN, Knoxville 1 8,634 1 12,000 1 12,000

TOTAL 2 $11,844 9 $85,865 4 $42,633
Board of Regents / Four Year
Austin Peay State University 0 $0 0 $0 0 $0
East Tennessee State University 0 0 1 8,000 1 1,230
Middle Tennessee State University 0 0 0 0 0 0
Tennessee State University 0 0 1 12,000 3 36,000
Tennessee Technological Univer. 0 0 0 0 0 0
University of Memphis 1 12,000 2 13,915 1 3,566

TOTAL 1 $12,000 4 $33,915 5 $40,796
Total Awards By Institution Type
Independent / Four-Year 22 $249,962 37 $398,132 34 $381,620
Private / Business & Trade 0 $0 0 $0 2 $16,000
University of Tennessee System 2 11,844 9 85,865 4 42,633
Board of Regents / Four-Year 1 12,000 4 33,915 5 40,796

GRAND TOTAL 25 $273,806 50 $517,912 45 $481,049

Page 41



Tennessee Student Assistance Corporation
Thursday, September 29, 2011

DISCUSSION ITEM C:

Staff Recommendation

Background

Update on Lottery Legislation and Lottery
Stabilization Commaittee

For discussion only.

House Bill 2010 was signed by Governor Haslam on
June 8, 2011, and allows students who first received
the HOPE Scholarship in fall 2009 or thereafter to use
the award for the summer term. The bill also
reinstates the 120 hour cap for these students.

Senate Bill 2008 provided for two changes to lottery
programs. First, it allows students to take more than
four Dual Enrollment Grant (DEG) courses. Funds
received for more than four courses will be deducted
from the HOPE scholarship on a dollar for dollar basis
in the first semester of postsecondary enrollment.

SB 2008 also provides an extension to the lottery
scholarship for recipients who can attend only part-
time due to medical reasons. Students meeting this
exception can receive the award for up to 10 years
from their date of initial enrollment.

The Lottery Stabilization Committee met on August
29, 2011, to discuss the long-term viability of the
lottery programs. The committee, chaired by Senator
Dolores Gresham, has been charged with providing a
report to the General Assembly by December 1, 2011.

Lottery program expenditures are outpacing revenues
and the scholarship program currently faces about a
$21 million annual shortfall. If no action is taken
then the Lottery for Education Account reserve is
projected to be depleted in 2024.

Approximately 15 scenarios were presented to the
Stabilization Committee. Some scenarios included
requiring the GPA and ACT for initial eligibility,
requiring the GPA only for initial eligibility, and
gradually increasing the ACT and GPA requirements.



Tennessee Student Assistance Corporation

Thursday, September 29, 2011

DISCUSSION ITEM D:

Staff Recommendation:

Background:

Supporting Document:

Communications Services Update

For discussion only.

An update will be provided discussing
improvements taking place within the
Communications Services Division.

Communications Services Update: September 2011



2011-12 Snapshot of Outreach Statistics

College Fairs

# of college fairs:
Attendance:

Courtesy Visits to Administrators

# of courtesy visits:
Administrators reached:

Financial Aid Presentations

# of presentations:
Attendance:

FAFSA Nights

# of presentations:
Attendance:

Number of Visits

High Schools:
Middle Schools:
Postsecondary:
Other:

Breakdown of Outreach Activity
2010-11

Boys and Girls Clubs
Chambers of Commerce
Churches

Colleges

High Schools
Legislative Presentations
Libraries

Middle Schools

School District Offices
YMCA

Other

2010-11

203
26,499

1,981
2,814

497
38,309

76
2,020

1,163
465
390
739

18
73
10
390
1163
83
237
465
156
26
136

2009-10

195
32,048

1,952
2,561

486
43,522

n/a
n/a

1,116
587
461
469

2009-10

7

43
11
461
1116

190
587
71
29
118

2008-09

164
29,502

1,663
2,578

421
33,654

n/a
n/a

1,172
415
388
273

2008-09

9
21
14
388
1172
n/a
57
415
56

5

111

2007-08

136
29,750

666
1,122

321
30,894

n/a
n/a

655

47
271
150

2007-08

13
271
655

62
47

62

TSAC Call Center Stats (January - August)

Telephone calls received:

Live Chat conversations:

2011 2010
35,570 36,459
1,823 1,257

2009

39,131

1,109

2008

48,136

760

The TSAC Call Center continues to daily monitor and respond to the TSAC Customer
Service Survey which can be found on the TSAC website.
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Tennessee Student Assistance Corporation
Thursday, September 29, 2011

DISCUSSION ITEM E: TSAC Audit Update
Staff Recommendation: For discussion only.
Background: An update will be provided on audit issues

and related matters.

Supporting Document TSAC Audit Update, September 2011



TSAC Audit Update

Status of External Audits

State Audit Financial and Compliance Audit Report for TSAC for the fiscal
year ended June 30, 2010
The report was released by the Comptroller of the Treasury on September 13,
2011. TSAC submitted a report on August 31, 2011, to the Comptroller of the
Treasury and to the Fiscal Review Committee on the implementation of the two
findings in the FY10 report.

Finding 1. The Tennessee Student Assistance Corporation did not comply
with a special test and provision regarding a conflict of interest.
Status: This issue relates to the loan servicer contract and the need to
eliminate contracting arrangements with both default aversion activities
and collection activities in the same contract. TSAC has issued an RFP
for default aversion activities. Therefore, the issue will be corrected in
the 2012 contract.

Finding 2. Incorrect accounting entries for the Federal Family Education

Loan Program resulted in an overstated balance for the Federal Fund and a

corresponding understated balance for the Operating Fund.
Status: Management received approval in June 2011 from the U.S.
Department of Education to transfer $2,519,166.25 and $1,751,007.93
for fiscal years 2008 and 2010, respectively. In June the Internal
Auditor submitted a report on the review of fiscal year 2007.
Management is working to confirm the information and send
documentation and a request to DOE to transfer approximately $2
million for that year. Research for fiscal years 2005 and 2006 is nearing
completion. TSAC anticipates completing the reviews of 2005 and 2007
by early Fall 2011, and the review for 2006 to be completed by mid-to
late-Fall 2011.

A total of $8,052,319.61 for fiscal years 08-10 has been transferred from
the Federal Fund to the Operating Fund.

State Audit Financial and Compliance Audit for TSAC of the fiscal year
ended June 30, 2011
The audit is in progress.

THEC/TSAC Audit Committee
The committee will meet later this fall.



Tennessee Student Assistance Corporation

Thursday, September 29, 2011

DISCUSSION ITEM F:

Staff Recommendation

Background

Supporting Document

License Revocation Update

For discussion only.

TCA 8§ 56-1-312 and 63-1-141 direct TSAC to
work with the Department of Commerce and
Insurance and the Department of Health,
respectively, to pursue disciplinary action
against the professional licenses or certificates
of individuals who have defaulted on their
federal student loans.

TSAC first sends a notice to defaulted
borrowers notifying them of their default
status and that action may be taken against
their professional license if they do not
respond to TSAC within 90 days of receipt of
the notice. To prevent a disciplinary action,
the borrower must pay their balance in full,
establish a reasonable payment plan, or
request a hearing.

If the borrower fails to contact TSAC within
the statutory 90 day period, TSAC sends an
Order of Default to the respective department
requesting that the licensing board take
administrative action against the license of the
defaulted borrower. If, after the
administrative action is taken against the
license, the borrower enters into a payment
plan or pays the balance in full, TSAC issues
an Order to Rescind Suspension to the
respective department asking for the
administrative action to be lifted.

License Revocation Program, September 2011



Tennessee Student Assistance Corporation

License Revocation Program

As of September 2011

Commerce &

Health Insurance

Number of default notices sent * 942 1,131

Tennessee Residents 871 949

Out of State Residents 71 182
Amount owed by defaulted licensees $ 2,833,047 $ 13,287,366
Total responses 408 526
Total owed by responding defaulted licensees $ 1,340,436 $ 6,083,390
Total number of payment agreements 233 199
Total amount of payments received $ 111,116 $ 102,828
Number of Suspension Notices sent 279 335
Number of Suspension Rescissions sent 123 73

Licenses Type

Default Notices Sent *

Licensed Practical Nurse
Registered Nurse

Pharmacy Technician
EMS-Personnel

Dental Assistants

Massage Therapist

Licensed Certified Respiratory
Licensed Laboratory Personnel
First Responder

Physical Therapist Assistant
Medical X-Ray Operator
Licensed Registered Respirator
Dental Hygienists

Licensed Master Social Worker
Advanced Practice Nurse
Emergency Medical Dispatch
Occupational Therapy Assistant
Licensed Clinical Social Worker
Certified Animal Euthanasia Tech
Licensed Professional Counselor
Polysomnography

Pharmacist

Chiropractic Therapy Assistant
Dispensing Optician
Occupational Therapist
Veterinary Medical Technician
Athletic Trainer
Dietitian/Nutritionist

Speech Language Pathology/Assistant
Licensed Baccalaureate Social Worker
Chiropractic Physician

Midwife

Psychological Examiner

Cosmetology License

Security Guard/Officer
Salesman

Armed Security Guard/Officer
TREC; Real Estate Agent
Master Barber

Engineer

Certified Public Accountant
Explosive User Permit/Handler/Blaster
PreNeed Sales Agent

Private Investigator

Apprentice Funeral Director/Embalmer
Funeral Director/Embalmer
Real Estate Appraiser
Qualifying Agent

Land Surveyor
Auctioneer/Apprentice

Architect

Locksmith

Acquisition Agent License

State Certified Trainer
Geologist

Interior Designer

Private Probate Services Officer
Home Inspector

Fireworks Display

Fire Extinguisher Agent

Limited License Plumber

* Total notices sent varies from total by license type because the first batch of notices did not include specific license

type and some borrowers hold more than one license.
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