
 
 

 
 

 

Have you enrolled in the TennCare Medicaid Electronic 
Health Records (EHR) Incentive Program? 

The TennCare Medicaid EHR Provider Incentive Program provides a financial incentive to eligible 
providers and hospitals to promote the transition to certified Electronic Health Record technology 
(CEHRT). Providers who practice using CEHRTs are in the forefront of improving quality, reducing costs, 
and addressing health disparities. Since January 2011, 7,570 payments to eligible providers totaling over 
$246.9 million have been made. Have you gotten yours? 

Here’s the kicker: 2016 is the last year an eligible provider (professional or hospital) can enroll and 
begin attesting in the EHR Provider Incentive Program. It’s NOW or NEVER!!! 

Go here http://www.tn.gov/tenncare/topic/how-to-register-attest to see if you are eligible to 
participate. 

The TennCare Medicaid EHR Support Team recommends that new providers looking to participate in the 
EHR Provider Incentive Program take a “3-STEP APPROACH.” 

STEP 1: Become informed about the TennCare Medicaid EHR Provider Incentive Program 
• Review our program website and educational resources 
• Sign up for our email list: http://www.tn.gov/tenncare/topic/e-blast-newsletters 
• Need help? Have questions? Contact the Support Team: TennCare.EHRIncenitve@tn.gov 

STEP 2: Register on the CMS Registration & Attestation System web site 
• Review the CMS EHR Incentive Program web site  
• Register on the CMS R&A web site: https://ehrincentives.cms.gov/hitech/login.action 
• Need Help? Have Questions? Call the CMS Help Desk at 1-888-734-6433 

STEP 3: Create a User Account & Attest in the TennCare Medicaid EHR PIPP Portal 
• Following the receipt of our email, create your User Account in the TennCare PIPP Portal. On the 

upper left, click “Provider Web Registration” to begin 
• Once you have activated your User Account, click “Apply of Incentive (Attest)” and you are on your 

way 

Program Eligibility Questions/Help: TennCare.EHRIncentive@tn.gov 

Meaningful Use Questions/Help: EHRMeaningfuluse.TennCare@tn.gov  
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