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Learning Objectives

1. Gain an understanding of some of the reporting features
in Edison, which includes:

a) Ad hoc reporting and analysis
b) Dashboards
c) Automated alerts

2. Learn about tools available to help you:
a) Analyze data to track trends
b) Recognize opportunities for business process improvement

3. Understand how to schedule queries and available
delivery options
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Understanding Business
Intelligence (BI) &

Leveraging BI Analytics

Chad Rue

I ©



HCM Business Intelligence
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HCM Business Intelligence

Qshnuld have stayed in bed today.

How did | get
stuck here with
these three guys?

w E__Is that apple or pecan pie;ji

¥ x

WHATDOES IT
| ALL MEAN?!?!
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HCM Business Intelligence Agenda

e Query versus Analytics
— Edison Query versus Bl Analytics
— Analytical Sample Questions

« Business Intelligence (Bl)
— What is Business Intelligence
— Why Organizations Deploy Bl Solutions
— Objective of Bl

e How Edison Bl Works
— BI Overview

— Security
— BI Navigation
— Subject Areas
— Self-service analytics
— Bl Answers
— Dashboards
— Automated alerts
— Catalog
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Queries versus Analytics

Queries Analytics

- Used for the day-to-day =~ ° Used for planning,
monitoring performance,

operations . .
. and strategic decision
. Request.detalled making
tra.nsactlonal data from . Discover meaningful
Edison patterns in data
 Ensure transactional e Focus on improving
data is complete and business process
accurate performance
« Focus on reviewing raw  Understand historical
data trends and predict future

outcomes
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Analytical Questions

« How many employees are

Year | =e Event Count

hired each month, quarter, or 2 | Year |Job Code ;Campa-raﬁnl 516
year? 112016002361 97% | s event Coun
 How many employees | or |
separated last month, quarter, Year Employee Turnover Rate % |
or year? 2010 14.67 |
* How are annual total gross 2011 14.62
wages trending in relation to
employee headcount? 2012 19,54
* What percentlage olf full-time, 2013 16.31
non-seasonal employees
separate within one year of the 2014 17.47
last hire date? 2015 19.44
* Are employees in a job series ' e ] T |
paid above or below midpoint? 002655 | 96%
- What is the total employee 002656 | 101%
turnover trend for the last five | e | -
years?
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What is Business Intelligence?

& Business intelligence (BI) is a technology-driven solution
used to analyze data and present actionable information
to help executive leadership, management and other end
users make more informed business decisions that
ultimately improve the performance of an organization

& Bl provides users with a set of tools that allow an
organization to create ad hoc analyses and visual
analytics, monitor key performance metrics, and receive
automated alerts per a schedule or conditional event

& Business intelligence leads to actionable insight, which is
a course of action taken in response to the data
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Why Organizations Deploy BI Solutions?

According to Dresner Advisory Services' flagship Wisdom of
Crowds Business Intelligence Market Study the top five reasons
why businesses deploy business intelligence are’:

1) Better decision-making

2) Improved operational efficiency
3) Growth in Revenues

4) Increased competitive advantage
5) Enhanced customer service

Thttps://www.vellowfinbi.com/YFCommunityNews-Why-you-should-implement-Business-Intelligence-141076
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Objective of Business Intelligence

* In summary, business Relax, this line does not

inte”igence should represent your employee
improve decision turnover rate....
making, increase

performance

measured by key
metrics that lead to
success, and help an
organization achieve
strategic business

' : ...butif it did, how
ObJeCtlveS Guuld you take actiun?j

Departm i
Fmance & %Zahtsgllg Solutions
s Administration &



http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwi-4Mjm9rXNAhVYDlIKHaMHC5wQjRwIBw&url=http://salesvue.com/category/sales-business-intelligence/page/3/&bvm=bv.124817099,d.aXo&psig=AFQjCNHFbnZ020vvG6z4vz6Xzj4ZUSDtEQ&ust=1466488814056137

How Edison BI Works: Overview

Edison ERP Databases Edison Users 'I"ﬂiﬂ"l‘

|/-- ---\u

Edison
_ System

ETL P T
é Full Load é i___ ___:_:; Users Requests
- b BI Analytics
S~ Extract, Edison &
N Transform, Data Reporting
Load Warehouse | =

%

é Incremental —— Data Returned _
S ~

. Load ¢ ¢ Export Content _I1

1 ¥ | —I -
o™ - =2 =i

.\--- --/.
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BI Security

Bl Security
» Access to Bl Application

« Available Subject Areas
— Data Marts
— e.g. payroll data mart
« Access to Folders and its Content
— Read only versus Read/Write
« Data-Level Security
— Users granted access to all data in business unit
— Business unit access determine by Edison security trees
« Functionality

— Controls the actions a user can perform
— e.g. create analyses, dashboards, or other content
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HCM BI Security Roles

Two Agency Specific Roles

* HCM Agency Bl roles
— HCM Author Role (Read/Edit/Create)
— HCM Consumer Role (Read Only)

« Edison Security Form
— FA-1015 Agency User Security Authorization form

Business Intelligence Access
“*Consumerroles DO NOT require a signature

Edison Business Intelligence
[ ] Agency FIN Author [ Agency FIN Consumpr [ ] Agency SCM Author

[ 1 Agency SCM Consumer [ ] Agency HCM Author [ ] Agency HCM Consumer
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Navigating to BI

Navigate through Edison WorkCenter Navigation
» Single Sign-on () sersere :
— No Password Reentry General Information "

Breadcrumb Navigation
Favorites

Business Intelligence

Business Intelligence

My Personalizations

= ]
z2: Time and Labor ¥
1 HCm ¥ @
|
TN . ELM * @ Benefits hd
B rscMm » -
£1  HCM Reporting Tools b aﬂaﬁ ELM v
L1 ELM Reporting Tools * M
o B2 FsoM v
£1  FSCM Reporting Tools b Sl
[d  PeopleTools * %ﬁ Yther A . ,
L1 EHD L
El

i E|
My System Profile qi'hf" Training v
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Subject Areas

HCM Bl currently has 3 subject areas available
- Subject areas contain the data used to build reports
- Typically represents data produced by a business process

1) Human Resources - Workforce Profile
— Data: Personal & Employee Attributes and HR Events

2) Human Resources - Compensation Data
— Data: Salary/Comp rates from Job Data

3) Human Resources - Payroll Data
— Data: Confirmed Payroll Processing Transactions

Finance & ?ztezahtsgllg Solutions
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Subject Area Example

Human Resources - Workforce Profile
- Data: Personal & Employee Attributes and HR Events

~| Subject Areas @

"/ () Human Resources - Workforce Profile >V QR
== L 1ime -
= [ Age Band E

> [JLength of Service Band
> [ Period of Placement Band
B> [ Employee

Business Unit
HR. Business Unit Mumber
HE. Business Unit Descriplion

% [[J)Facts - Human Resources - Warkforce Profile

= [ Employmeant
= [ Department
= [ Department (Previous)
B [ HR Business Unit
L= [ HR Event Type
L= [ Supervisor
= [ Supervisor (Previous)
% [ Facts - Human Resources - Workforce Profile
L= [ Workforce Profile Facts
L= [ Workforce Profile Fact Indicators
L= ) HR Event Facts
L= [ HR Event Fact Indicators
L= [ Span of Control Facts
b= [ Time in Service Facks
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Workforce Profile Facts

- Age (Years)

- Age (Months)

-~ Headcount

~ Headcount YAGD

- %% Change Headcount YAGO

- Active Headoount

- Active Headoount YAGOD

- %% Change Active Headoount YAGD
- Employee Headcount

- Employee Headcount YAGD

- %% Change Employee Headoount YAGD
- Average Employee Headoount

- Employee Headcount Ratio

Lo Do Cgad ) Do L Cd Dl L Lol ) o Ll



Self-Service Analytics

Analysis Editor
* Subject Area Content
» Click and Drag Functionality

e Selected Columns
e Filter Criteria
 Results

Untitled italog | Favorites ~ | Dashboards~ | [ New~ | B Open ~ | Signed In As Chad Rue -
Criteria Promipts Advanced EI ':.'_:’J
| Subject Areas @ | FEALE
vl ﬁﬁ] Human Resources - Workforce Profile +| Selected Columns @ %)
L= [ Time
} Es Band Double click on column names in the Subject Areas pane te add them to the analysis. Onde added, drag-and-drop columns to reorder them. Edit a column's properties, formula and filters,
.’\ b= E apply sorting, or delets by dicking or hovering over the button next to its name.
[> 3 Length of Service Band
L= 3 Period of Placement Band
= [ Employes Drop Columns Here.
> 2 Employment >
: rd
[> 3 Department
L= [ Department (Previous)
[= [ HR Business Unit
> 3 HR Event Type —
= [ Supervisor ~| Filters = % =
’ [ Supervisor (Previous) Add filters to the analysis criteria by dicking on Filter option for the specific column in the Selected Columns pane, or by dlicking on the filter button in the Filter pane header. Add a saved
[= [ Facts - Human Resources - Workforce Profile filter by clicking on add button after selecting its name in the catalog pane.
Add Filters Here,
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Sample Analysis: Statewide Turnover Trend

Step 1: Add Calendar Year Column

Criteria Results Prompts Advanced

~| Subject Areas @ E’lﬂ W&E
7 [ Human Resources - Warkforce Pr ~| Selected Columns
v 3O Tim ~

Dauble click on column names in the Subject &reas pane to add them to the analysis. Once added, drag-and-drop co

- Fiscal Quarter delete by clicking or hovering over the button next to its name.

- Fiscal Year
“Calendar Year
~ Calendar Year & Month _Time )

~ Calendar Quarter H Calendar Year i
~ Calendar Quarter & Year

Date

- Day Name

-~ Day Of Wesk

- Day Of Month ~| Filters

- Month Name Add filters to the analysis criteria by dicking on Filter option for the specific column in the Selected Columns pane, or
-~ Month Number add button after selecting its name in the catalog pans.

- Fiscal YearOLd

- Fiscal Period Number

- Fiscal Period & Date
I % Gregorian Calendar Hieral
I % Fiscal Calendar Hierarchy
L= % Time

b= [ Age Band
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Sample Analysis: Statewide Turnover Trend

Step 2: Add Employee Turnover % Column

Criteria Results Prompts Advanced

v| Subject Areas @ @ A
v @ Human Resources - Workforce Profile Alll x selected Columns
f'_# I__C|T:me Double click on column names in the Subject Areas pane to
'f" (J Age Band : filters, apply sorting, or delete by dicking or hovering over 4
L> [ Length of Service Band
&= [ Period of Placement Band
> [ Employee Tlm-e HR Event Facts }
b> B Employment 5 Calendar Year i= [1 Employee Tumover Rate % =
> [ Department A
&> [ Department (Previous)
E> [ HR Business Unit
&= 3 HR Event Type
B> [ Supervisor v| Filters
& [ Supervisor (Previous) Add filters to the analysis criteria by décdng on Filter option f
WV [ Facts - Human Resources - Workforce Profile filter by clicking on add button after selegting its name in the
b= [ Workforce Profile Facts
E> ) Workforce Profile Fact Indicators
V [ HR Event Facts

1 Employee Turnover Rate %
| - Employee Voluntary Turnover Rate %
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Sample Analysis: Statewide Turnover Trend

Step 3: Add Filter Criteria to Calendar Year

Criteria Results Prompts Advanced

v| Subject Areas @ W [EALE

7 () Human Resources - Worlkforce Profile v| Selected Columns
> [ Time . | .
t R Age Band Double click on column names in the Subject Areas pane to add

s filters, sorting, or delete by dicking or hovering over the
> [ Length of Service Band R ¥ = -

> [ Period of Placement Band
> [ Employee Time HR Event Facts

1> B3 Employment 5 Calendar Year 3=, (] Employee Turnover Rate % =
L= | Department

> [ Department (Previous)

> [ HR Business Unit

&> [ HR Event Type

L [ Supervisor v| Filters
L 9 Supervisor (Previous) Add filters to the analysis criteria by dicking on Filter option for t
> | Facts - Human Resources - Workforce Profile filter by clicking on add button after selecting its name in the cat

"/ Calendar Year is between 2009 and 2016
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Sample Analysis: Statewide Turnover Trend

Step 4: Click Results Tab

Criteria Results Prompts Advanced
+| Subject Areas @ B> B~ (&h T R
7 [l Human Resources - Worlforce Profile Compound Layout

L= [ Time

b= 3 Age Band % /y 3%

L= [ Length of Service Band

= [J Period of Placement Band
L= [ Employee % “5? ®
b= [ Employment
= [ Department

b= [ Department (Previous) Calendar Year | Employee Turmover Rate %
= [ HR Business Unit 009 11.56
[ [JHR Event Type 2010 14.67
= [ Supervisor 2011 14.62
= [ Supervisor (Previous) 012 15.52
= [ Facts - Human Resources - Workforce Profile 2013 16.31
2014 17.47
2015 19.43
2016 7.54
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Sample Analysis: Statewide Turnover Trend

Step 5: Create a Graph - Click Create View > Graph > Line

Criteria Results Prompts Advanced
| Subject Areas @8 g - BB L@ Q-
J@Hfmwa-v.'nﬁa’m%e Compound Layout
= [0 Time
B [ Age Band [
& [ Length of Service Band a7 R
B (O Pariod of Placement Band
G [ Emplospes % .d? x
- '_I-Emplu:.v.-nen:
= [ Department
B [0 Department (Previous) Calendar Year | Employes Tumover Rate %
& ) HR Business Unit 2009 11.56
= [ HR Event Typa 2010 14.67
= O Supervisor 2011 14.62
= [ Supervisor (Previous) 2012 15.52
= [ Facts - Hurmnan Rescurces - Workforce Profile 2013 16.31
2014] 17.47
»| Catalog T el lﬂﬁ 2015 19.43
L Di& 7.54
| Views * .ﬁ" HRi= 2
2] Tite 0 Best Visualization
I Table B recommendad visushzstion for
[2] Tite
Eiil Table
E3 Pivot Table
E Perfarmance Tile
E Treilis v
[ B reph > |lih Ber -
Dy Gauge ¢ |E% Line I
(> Funnel b Ares v
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Sample Analysis: Statewide Turnover Trend

Step 6: Review Graph and Edit

Criteria Results Prompts Advanced E @)
& Graph Done Revert
) Subject Areas @R g8, - & WE QS | 4F |t e » 2 oefaut, 020,
W @ Human Resources - Workforce Profile
k- 3 Time Employee Turnover Rate % I
> [ Age Band
- [ Length of Service Band 24
L> [ Period of Placement Band
> 3 Employee = 20
[> 3 Employment -
[> [0 Department LETS
I [ Department (Previous) 5
L= 3 HR Business Unit g /
> [ HR Event Type 2 "
[ ) Supervisor @
- [ Supervisor (Pravious) z 8
I> [ Facts - Human Resources - Workforce Profile =
Wy
o
2009 2010 201 2mz 2013 2014 2015 2018
Calendar Year
N
4 | Layout
Drag/drop measures, columns and hierarchies to determine graph layout
F
Drop here for graph prompts I
—
Sections [] Display as Slider
| Drop here for sectioned view I
ine Grap!
Line
Lines (Vertical Axis) Group By (Horizontal Axis)
| [E Employese Turnover Rate %% | B Calendar Year
Vary Color By (Horizontal Axis) /\/\/\
[ show In Legend
Measure Labels
[ show Subject Area Folders
Excluded g
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Sample Analysis: Statewide Turnover Tren

Step 7: Add Graph to Layout

Untitled Home | Catalog | Favorites »

Criteria Results Prompts Advanced

x| Subject Areas @R G- - BV G FF Be BE2= L
W @ Human Resources - Workforce Profile Compound Layout
= [ Time
=3 DAge Band
> 3 Length of Service Band % / b
[> 3 Period of Placement Band
= [JEmployee th 7 ®
[ [ Employment
> [0 Department

oooo

[ [ Department (Previous) Calendar Year | Employes Tummover Rate %
> 3 HR Business Unit 2009 11.56
L I HR Event Type 2010 14.67
L [ supervisor 2011 14.62
= [ Supervisor (Previous) 2012 15.52
[= [ Facts - Human Resources - Workforce Profile 2013 16.31
2014 17.47
>| Catalog E b 2 2015 19.43
~| Views & -7 W R = 2016 7.34
(&l ite 7 R
B Tabi
e Employee Turnover Rate %
IE Graph
W 24.00
= 20.00
o
o
X 16.00
o
3
E 1200
2
o
£ 8w
=
W 40
0.00
2008 2010 2011 202 2013 2014 2015 2016
Calendar Year
T
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Sample Analysis: Statewide Turnover Trend

Step 8: Analyze Results
« What story is this graph telling, ignoring 2016 data?

Employee Turnover Rate %
24
2 20
2k}
™
r 16
o
=
(=}
=
=
2k}
= @
a
=
W vy
0
2009 2010 2011 2012 2013 2014 2015 2016

Calendar Year
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Bl Answers

Enables end users to answer questions quickly
 How many active statewide employees?

Employee Headcount

43,287
. . 9
« Per Business Unit? » Per Job Code:
HR. Business Unit Number | Employee Headcount Job Code |[Employes Headcount
30101 0 002145 321
30150 14
30227 656 002184 30
30301 270 002320 56
30410 1,152 002522 14
e Per Department? 202340 i
002350 165
HR. Business Unit Number | Department Number | Employee Headcount
30101 3010100001 g 002360 178
3010100002 g 002361 43
3010100003 31 002367 73
3010100004 1
3010700001 100 002363 13
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Bl Answers

Enables end users to answer questions quickly
« What is the statewide employee turnover rate for 2015?

Employes Turnover Rate 9%

19.43
. . ® ?
« Per Business Unit? Per Job Code:
HR. Business Unit Number | Employee Tumover Rate %| Job Code |Employee Turnover Rate %
J0101 23.53 002145 15.43%
30150 24.00 Q02184 22.,64%
30227 9.58 002320 822.22%
30301 13.41 002322 1200.00%
30410 7.53 002350 17.93%
 Per Department? 002360 8.67%
_ , 002361 11.63%
HR. Business Unit Mumber | Department Mumber | Employese Turnover Rate 56
30101 3010100001 23.53 002362 4.35%
3010100002 47.06 002363 15,289
3010100003 84,38
3010100004 0.00
3010700001 7.28
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BI Analytics & Visualizations

End users gain insight into data and see the “story”

Headcount & Avg Annual Base Salary by Year

SOH S50K
45K
40K 40K =
= 0w
o S35K =
& b o
o 30K SHK S .Emplu:-fee
% = Headcount
=
a ek % Average
s = Annual
E 20K 20K % Base Salary
=B
E 215K 2
L ]
10K S10K 5
SOk
0K S0K

2010 2011 2012 2013 2014 2015 2016

Calendar Year
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Story #1: The Merger

91%
90%
&9%
&8%
&%
85%
85%
&4%
83%
82%

Compa-RFatio

L O BO0Z
£ 0O B00Z

LD OL0Z
eo0LoZ
L LLOZ
£ LLOZ
LD EL0E
EDZL0Z
LD ELDZ
EOELDZ
LD FLOZ

Year and Quarter (Calendar)

EOFLOZ

LD S0

EOSL0Z

LS alog

6,300
5,600
4,500
4,200
3,500
2 800

{ 2,100
| 1,400

700

(spuesnoyl-ua] Ul AE4 %3 314

Compa-ratio

_ FTE {in
Ones}

__ Gross Pay
(in 10,000s)
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Story #2: Climate Change

24%

20%

16%

12%

&%

Cwvertime Percentage

4%

0%

L0 s 6002
&0 f 6002
B0 f 6002
Lo s oo
S0/ 0102
g0 s 0102

Las LLoZ
saf LoZ
GO s LLOZ
Las 2102
c0r 2102
g0 2102
Lo s eLog
0/ E1L02
B0 E1LOZ
LO S F1LOZ
S0/ F10OZ
B0 ¥ 102
Lo s S1L02
05102
6O S1L0Z

Labor Utilization (OT, FTE, Pay per FTE)

Lo s g0
50/ 9102

Calendar Year & Month

9,000
7,500
6,000
4,500
3,000

1 500

314 #% 1=2qiopied

T Chvertime
Percentage

Earnings
per

— Full-Time
Equivalent
Worker

- Total FTE
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Dashboards

Content arranged into logical groupings per user’s requirements

HCM Demo Dashboard | | Home | Catalog | Favorites » | Dashboards | [ New » | B Open » | Signed In As Chad Ru

Turnover Headcount Business Intelligence: Thres Stories KPT Watchlist = |’\:

~ State of Tennessee's Current Year Turnover Rates as of Today

Total Tumowver Quits Rate Retirement Rate Involuntary Rate

7.9% 5.0% 1.3% 1.5%

~ Components of Total Turnover
Total Turnover Rate = Quits Rate + Retirement Rate + Involuntary Turnover Rate

~| Historical Trend of State of Tennessee's Turnover

Turnover Trend by Year
24
I 20
Total
Calendar ¥$lover Quits  |Retirement Invcluntaf\/ . - E‘;qg”"er J
Year Rate Rate  |Rate Turnover o 8 ~—
m —_— P A
2003 116%| 6.8% 2.4% 2.1%| | © / Quits Rate =
@ 12 '3 ~
2010 14.7% | B.8% 2.7% 3.0% z _ Involuntary
2011 146%| 8.2% 3.0% 2% || E Turnover Bl S
2012 15.5% | 8.3% 3.5% 3.5% = 8 .
2013 16.3% | 9.1% 3.7% 3.2% — E:}gement o ) i
2014 17.5% | 10.0% 2.0% 335 . cl |_ck._-:-:1:, to Get Corﬂ_parl:-:ﬂ Da:a_r'-:‘ﬂ'_ :I.'E
— Bureau of Labor Stati: Opens a New
2015 10.4% | 12.7% 3.6% 295 ’—ﬂ Wi -
2018 7.5% | 5.0% 1.3% 1.5% 0
2009 2010 20M 22 2013 2014 2015 2018
Calendar Year
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ins and data updated when accessed

Content structure rema

Signed In As Chad R

Dashboards ~ | B Mew ~ | B® Open -

Catalog | Favorites «

Home

%
2
3
=]
=]
g
=]
-
v}
I

KPI Watchlist

Business Intelligence: Three Stories

Headcount

Turnover

~| State of Tennessee's Employee Headcount as of Today

Headcount % Change

2.0%

Prior Year Headcount

42.4K

Employee Headcount

43.3K

~I Historical Trend of State of Tennessee's Employee Headcount

Employee Headcount Trendline & FTE

Employee Headcount by Year

Headcount Trendline and Full-Time Equivalent

49,500

unoapesH '8 314

1 2016405
& 2016101
2015 409
2015 405
§ o015 40
2 2014 408
2014 405
3 2014401
2 2013709
| 2013405
203 401
2012 /09
2012 /05
1 201201
2011 /08
| 2011 /05
2011 4 01
4 2010409
2010405
2010401
| 200 r08
| 2000105
2004 £ 01

Calendar Year & Month
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Automated Alerts > Agents

Schedule the Agent

* Bl has the ability to send automated alerts based on a schedule or
condition

« This example uses a schedule rather than a condition

General Schedule Condition Delivery Content Recipients Destinations Actions

When do you want the fgent to be schedulad to run?

Enabled
Frequency |Monthly ﬂ
On () | first “| Sunday v Of] ]lanuary ] February ] March
0 Dav ] April /] May ] June

] July ] August ] september
i October b November I/ December

Start [07/11/2016 10:31:00 PM | [Fy Default

Re-run Agent Every [ | |1 Minutes
Until |11:58:00 PM | [, Default

End () No end date (8) Select end date | 12/31/2016 | 3
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Automated Alerts > Agents

Select Delivery Content
« Deliver to body of email or as an attachment with note

General schedule Condition Delivery Content Recipients Destinations Actions

Specify the content to deliver with the Agent

Subject |Employee Turnover Trend

Content |Analysis V| Browse... Customize Clear

/My Folders/DOHR HR. Conference 2016-07-19/Turnover by Year Trend

Format | PDF W |

Delivery Deliver results directly
(®) Deliver as attachment

Attachment Mote

let me know if you have any guestions.

Be=zt Eegards,
Your favorite Business Intelligence Analyst

Your monthly employee turnover rate trend report is attached.
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Automated Alerts > Agents

Choose Recipients
« Send content to a Bl user or email address

General Schedule Condition Delivery Content Recipients Destinations Actions

Direct Agent Recipients
Specify who will receive this Agent.

Select Recipients Use Analysis

chaw Al ﬂ 9p ﬂ Get Recipients from the ¢
Name — Analysis
@ Chad Rue
sdlchad.rue@tn.gov
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Automated Alerts > Agents

Bl Alert

« Content delivered to Bl user and accessed within Bl application

Home | Catalog | Favorites ~ | Dashboards ~ | |§ Mew ~ | B® Open ~ | Signed In As

Alerts @‘)

Click on the alert name to view the alert. Hover owver the alert name to see options to dear the alert or viewrun the Aoent that
causad the alert.

Alerts EEE Clear .|!-.II|

[F Name Priority | Last Deliverad hd | Recurrence
Employee Turnover Trend Mormal 7(11/2016 10:41 PM 1 A
L1 Alert [©]:]

Employee Turnover Trend

Priority Normal
Deliversd  7/18/2016 12:10 PM
Recurrence 1

Source Agent Employee Tumaover by Year / @S

Turnover by Year Trend A

Calendar Year | Employee Turnover Rate %
2009 1156 v
2010 14.67
2011 14.62
2012 15.52
{ 2013 16.31 }
2014 1747
2015 19.44
2016 8.99
Refresh | OK
Employee Turnover Rate % v
< >

Clear Alert ﬂ
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Automated Alerts > Agents

Email Delivery
« Content delivered to recipient’'s email address

| [ * ¥F|T Employee Turnover Trend - Messa
-ile | Message Adobe PDF

0% Ignore X i 1] E& E Meeting A3 Move to: 7 i To Manager ml LE} Rules -
i ﬁ ﬁ P —

lE‘i;iIM - 2 Team E-mail V" Daone J _;,E CneMe
» Delete Reply Reply Forward . Move
&Junk PY Arﬂ} ”?'_?‘L More = =g Reply & Delete & Create New ¥ - <~_‘| Adtion
Delete Respond Quick Steps MMove

From: Cracde Business Inteligence <edison.erp@tn.gov =

To:

Cc

Subject: Employee Turnover Trend

| Message 'ETurnmrer by Year Trend.pdf (4 KEB)
Your monthly employee turnover rate trend report is attached. Please let me know if you have any questions.

Best Regards,
Your favorite Business Intelligence Analyst
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Catalog

Bl catalog enables users to store created content
« Each user has a My Folder for personal storage use

Catalog | Home | Cat
Userview ~ [~ @ B[R0 B~ | 5 S L 3 [@ [y | Location /My Folders/DOHR HR Conference 2016-07-19
| Folders EE@ Tupe (Al wlop 7 s | L] show More Detaile
7 |2 My Folders . ;
D13 STy e A E, Organize Content Here | Last Modified 7/13/2016 10:59:41 AM | Owner Chad Rue
b= [ 4-22-2014 Workshop Expand | More -
&= 3 Subject Area Contents .
- My Dashboard E, Save Content Here | Last Modified 7/13/2016 10:54:54 AM | Owner Chad Rue
> [ B[ APPS |IPGRANE Expand | More -
i~ ") DOHR HR Conference 2016-07-19
— T T E, Save More Content Here | Last Madified 7/13/2016 11:00:17 AM | Owner Chad Rue
t= [T IE 10 TEST Dashboard Folder Expand | More»
[> [[7Issues in BI Reports W
B> [ Jeffrey Kent Compa-Ratio by Year Trend | Last Modified 7/12/2016 4:14:12 AM | Owner Chad Rue
~| Tasks Open | Edit | Mare«
EI DOHR HR Conference 2016-07-19 Employee Turnover by Year | Last Modified 7/12/2016 4:14:12 AM | Owner Chad Rus
[£5) Expand = Rename d [%] Last Rum 7112016 10:41:33 PM | Agent Successful | Mext Run - | Recipient | Mormal Pricrity
3 Delete & Create Shortcut Edit | Run | Less details | More -
Lopy =) Properties Headcount by Year Trend | Last Modified 7/12/2016 4:14:12 AM | Owner Chad Rue
[ Past= Open | Edit | More v
Turnover by Year Trend | Last Modified 7/12/2016 4:14:12 AM | Owner Chad Rue
Open | Edit | More -
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Analytical versus Transactional

Analytical

Finance &

e Administration

How many employees are
hired each month, quarter, or
year?

How many employees
separated last month, quarter,
or year?

How are annual total gross
wages trending in relation to
employee headcount?

What percentage of employees
separate within one year of the
last hire date?

Are employees in this job series
paid above or below midpoint?

What is the total employee
turnover trend for the last five
years?

Strategic
Technology Solutions

Transactional

Has the hire transaction been
approved?

Is the employee active or
separated?

Was an employee paid
correctly for the pay period?

Has all time been entered for
the pay period?

Has all pa%/able time been
approved:

Does the potential new hire
have any prior job history with
the State?

What is an employee’s current
home address, email address,
or phone number?



Understanding How to
Schedule Queries &
Delivery Options

David Case




Does this look Familiar?

Process Monitor Screen:

Process List Personalize | Find | View All | 2] E First ‘4 1-50 of84 ‘b’ Last

Select Instance 5eq. Process Type IS User Run DateiTime Run Status VAL Details
Hame Status

] 5671340 Application Engine PSQUERY willd0103002  07/19/2016 9:25:00AM CDT Queued MIA Details

] 5671338 Application Engine PSQUERY willd0103002  (7/19/2016 9:25:48AM CDT Cueued MIA Details

] 5671337 Application Engine PSQUERY willd0103002  07/19/2016 9:27:15SAMCDT  Queued MIA Details

] 5671335 Application Engine PSQUERY willdo103002 07/19/2016 9:28:46AMCOT  Queued MIA Details
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Running the Same Query Multiple Times

Process Monitor Screen:

Process List Personalize | Find | View Al | (2| B First ‘4’ 1-50 of84 '

Select Instance 5eq. Process Type IS User Run DateiTime Peaigius VAL
Hame Status

] 5671340 Application Engine PSQUERY willd0103002  07/19/2016 9:25:00AM CDT Queued MIA

] 5671338 Application Engine PSQUERY willd0103002  (7/19/2016 9:25:48AM CDT Cueued MIA

] 5671337 Application Engine FaQUERY willdD103002 07/19/2016 9:27:15AM COT Cueued 1A

] 5671335 Application Engine PSQUERY willdo103002 07/19/2016 9:28:46AM COT \ Queued MIA

Process Monitor = Traffic Cop:

« If query is “Queued”, no need to run again

e Queries run in sequential order

« Next query in queue will not run until the previous query finishes
 Stacking up the queue can cause system latency!

TN Department of Strategic
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Last

Details

Details
Details
Details

Details



Using Same Run Control for Different Queries

Process Monitor Screen:

Process List Personalize | Find+ewd]l | | E First ‘4 1-50 of84 ‘b’ Last

Process Distribution

Select Instance 5eq. Process Type Hame User pun DateiTime Run Status Status Details
] 5671340 Application Engine PSQUERY willd0103002/ 07/19/2016 9:25:00AM CDT Queued MIA Details
] 5671338 Application Engine PSQUERY willd010300 07/19/2016 9:25:48AM CDT Cueued MIA Details
] 5671337 Application Engine PSQUERY willd010300¢  07/19/2016 9:27:15AM CDT Cueued MIA Details
] 5671335 Application Engine PSQUERY willdo103002\ 07/19/2016 9:28:46AM COT /' Queued MIA Details

Using the same Run Control for multiple queries can produce
unexpected results.

If you plan to schedule multiple queries at the same time, use a unique
Run Control ID.
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Run Control ID

What is a Run Control ID?
» Unique ldentifier which allows you to:
« Define the query/report
« Set the parameters/prompts
e Select a format

e Schedule run time/date

» Required when running a query/report

TN D\?DHI’U"]EIH of Strateaic
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How to Set Up a Run Control ID

Main Menu ¥ » HCM Reporting Toels > » Query ™ > Schedule Query

Schedule Query

Run Control 1D

Add

Tips for creating a Run Control ID:
- No Spaces (use _)

- No Special Characters (%, @, &, $)
- Can not be deleted

TN Department of Strategic
Finance & Technology Solutions

e Administration

Navigation

- Click Add a New Value

Find an Existing Value Add a New Value

“

Enter new Run Control ID

Recommendations:
- Description of query
- Actual query name



Test Run Control IDs

Schedule Query

Enter any information you have and click Search. Leave fields blank for a list of all values.

Find an Existing Value | Adda Mew Value

Search Criteria

Search by:  Run Control ID « begins with|qg

[Ccase sensitive

Search Advanced Search

Search Results
View All First ‘&' 120f2 ‘& Last
Run Control ID Description Query Hame

query Fayable Time - Mo Reports To TH_TLO3B_PAYABLE_TIME_AFPFRV_BL

query:2 Exceptions - Mo Reports To  THW_TLO4B_TL_EXCEPTIONS_BLU
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How to Set Up a Run Control ID (continued)

Search for Query:

Schedule Query

Run Control ID: guery3

Cuery Hame: TH_TLOZ

*Description:

il Save

Query Name

Naming Convention:
TN_TL =Time & Labor
TN_HR = Human Resources
TN_BA = Benefits

TN_PY = Payroll

TN_AM = Absence Mgmt

TN Department of Strategic
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Report Manager Process Monitor Run

=== <— Search Button

+ Add | Update/Display

Scheduled Query Search Page

*"Query Type: Queries -
Query: TH_TLO3 Search
Query Perscnalize | Find | 3

=

First

Results

16 of 6 ‘& Last

TN_TLO3B_PAYABLE_TIME_APPRV

Paysble timé& No reparts to

Public

TN_TLO3B_PAYABLE_TIME_APPRV_BU

Payable Time - No Reports To

Public

TN_TLO3B_PAYABLE_TIME_APPRV_GP

Ptle Time Meeding Appr-4ll BUs

Public

TN_TLOZE_FAYABLE_TIME_AFFR_GRF

Fayable Time - No Reports To

Public

TN_TLO2_PAYABLE_TIME_APPRV_BU

Pyble Time-Incdudes Reports To

Public

TN_TLO3_PAYABLE_TIME_APPRV_GRP

Return

Pyble time-Includes Reports To

Public




Update Parameters

Use Update Parameters Link

Run Control ID: g

Report Manager Process Manitar R
Query Name: TH_TLO3E#FAYABLE_TIME_APPRYV_BLU Search
*Description:  |F3YgF Time - No Reports To
pdate Parameters
Prompt Name Value Run Button
e — [

TN_TL03B_PAYABLE_TIME_APPRV_BU

Business Unit | QL

Pay Period Begin Date; [#]

FPay Period End Date: [#]
OK Cancel

TN Department of Strategic
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Before you click OK, you have OPTIONS!

Process Scheduler Request

UserID willd0103002

Run Control ID query

Server Name:

- Run Date |07/13/2016 El

Recurrence
Time Zone Q

Process List
Select Description

PSQUERY

Ok Cancel

TN Department of Strategic
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- Run Time [10:-19: 3441 Resetto Current Date/Time

*Format Diztribution

Proceszs Name Process Type *Type

PSQLUERY Application Engine Web - TXT - Distribution



Options....

Process Scheduler Request

UserID willd0103002

Run Control ID query

Server Name; -i Run Date |07/13/2016 [1]
Recurrence - Run Time |10:19:344M Resetto Current Date/Time
e Lo o'y
Process List
Select Description Process Name Process Type *Type *Format Dizstribution
PSQUERY Application Engine Web - TKT - Distribution

PSQUERY

O Cancel
TN Department of Strateqi
Finance & el
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Run Date/Time

Process Scheduler Request

User D willd0103002

Run Control ID query

Ser'.rerNameé

- Run Date |07/13/2016 el

Recurrence
Time Zone Q

Process List
Select Description

PSQUERY

oK Cancel

Strategic
Technology Solutions

TN Department of
Finance &
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- Run Time [10-19-2448 Resetto Current Date/Time

Process Name Process Type *Type *Format Distribution

PSQUERY « Distribution

Application Engine  Web - TXT

Questions:

* When do | need the results?

« How large is the expected output?

« What else is happening in the system?



Recurrence

Process Scheduler Request

User D willd0103002 Run Control ID query
Server Name - Run Date | 07/13/2016 El
Recurrence; B Run Time |10:19:24AM Resetto Current Date/Time
Time Zone & it
SthofMon_2300 I
Process List Sthofon_2305 ‘=
Select Description | DAILY1:30AM ~ |es Hame Process Type Type *Format Distribution

DAILYS:00AM
Daily ERY Application Engine  Web * TXT » Distribution
Daily (M-F) 7 AM
Craily Purge
Daily12:00AM
Daily1:004M

H WS I = X
oy "

Every 10 minutes </ Never use these options!
Every 15 minutes
Every 20 minutes
Every 60 minutes
N Du W )|
Lastdayofionth
M-F at 5pm
MILDAILY
Monthly_14th_5:00am -

PEOUERY

Ok C

TN Department of Strategic
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What Does a Recurrence Look Like?

Notice the Recurrence Symbol

Process List Personalize | Find | View All | £V | EH First ‘4 1-50of 75 '}’ Last
Select Instance Seq. Process Type :::1:::55 User Run Date/Time Run Status gié::'ji:-utian Details
[l AET1335 Application Engine PSQUERY WILLDO103002 07M3/2016 21500PM CDT Clueued Py Details
] BE71020 Application Engine PSQUERY o WILLDD103002 071142016 7:00:004M CDT Clueued MIA Details
] 5671019 Application Engine PSQUERY O WILLDO103002 07H4/2016 7:00:00AM COT Queued PIA Details
[ 5671018 Application Engine PSQUERY O WiLLDO103002 O07M42016 7:00:00AM CDT Queued Ml Details
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Query Delivery Options

1) Email
« Will send email to User IDs listed in the Distribution List
« Will not have results in Process Monitor, only in email

2) Web (Default)
« Results are posted in Process Monitor
« User can be notified by email when query is complete

TN D\?DHI’U"]EIH of Strategic
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Email Type

‘ocess Name Process Type “Type *Format Distribution

SQUERY Application Engine | Email | TXT » [Distribution

Select Email Type Update the Distribution

TN Department of Strategic
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Distribution Options

Process Name PSQLUERY

Process Type Application Engine

Folder Hame EGENERM— v General

Retention Days 31

Email Oply

Email Subject Email With Loa: Email Web Report:

Approve Payable Time

Message Text

T AUUTES S LIoL

Distribute To
*ID Type *Distribution 1D

User + |willdo102002 Q [+ [=]
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Email Results

Subject from Setup Page

From: edison. erp@tn. gov
Tar B David Case

Cc

Subject:

Approve Payable Time

-] Message @ TH_TLO3E_PAYABLE_TIME_APPRV_BU-5671730.csv (40 KEB)

Message from Process Scheduler runni n system agl7sdclad0007.dcsouth.tenn, using database HRPRD:

Query Results

NOTE: View Log/Trace in Process Monitor will not have a copy of the
query results, only a .log file will appear.

File List

Hame File Size (bytes) i
AE_PEQUERY_5671784.log 60772 ]
Distribute To

Distribution ID Type *Distribution 1D

L=er willd0103002

TN Department of Strategic
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Format — Generates:

HTM HTML Page Most Commonly Used Formats
PDF PDF Document
TXT  CSV file —
- XLS XLSX file
XML XML file
XMLP XML file
rocess Hame Process Type *Type *Format Distribution
SQUERY Application Engine  Web v | TXT |, Distribution
HTM
PDF
TXT
XFORM
XLS
XML
XMLP
Department of e 1

Finance &
.Administration
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Web TXT Distribution

Process Name PSQUERY
Process Type  Application Engine

Folder Hame

Retention Days 31
Fmail Only
Email Subject Email With Loaq: Email Web Report:

Test Cluery

Message Text
This is my test CQuerny!

El T RUUIE:-:- Lok

Distribute To
1D Type *Distribution 1D

willd0 103002 q [+ [=]

ser -

TN Department of Strategic
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Results

Process Monitor Screen:

File List
Hame File Size (bytes)
AEPSAUERY_ 5072767 100 o8 TXT format generates CSV file

TN_TLO4B_TL_EXCEPTIONS BU- <—

5672767.c5v 208
Distribute To
Distribution 1D Type *Distribution 1D . .
User willd0102002 &—— DIStI’IbUted tO my User ID
From: edison.erp@tn.gov
To: #| David Case
Cc
Subject: Test Query

/ This is my test Query!

https://sso.edison.tn.gov/psc/hrprd/EMPLOYEE/HRMS/c/CDM RPT.CDM RPT.GBL?Page=CDM |
Message Text

Y,

Hyperlink

TN Department of Strategic
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Working with the Results

Home Insert FPage Layout Formulas Data Review View Developer (A ﬁ =
iy k - <| it i - e - - -
_)I & Calibri o A = Er;\ o = General fj Conditional Formatting g2 Insert = %W [:?'a
EE $ - % » [ Formatas Table - I Delete - [g]r #
Paste - - - =E=E= EsE i Sort & Find &
. e S A SSEFFE = e A S Cell Styles - =] Format * | (2~ Piter~ Select+
Clipboard Font Alignment Mumber Styles Cells Zfditing
Al - J~ | Business Unit
A | B | C D E F | 6 | H [ v | 1 °
1 |Business Unit DeptID Location Pay Group Exception ID Exception Description EmplID Name ¢ Full/Part HR Status|
4] sortatez
2] sotztoa
] Custom Sart...
W= Filter
A B C D E F G H [ 1k
1 Business Un ~ DeptID |~ |Location ¥ | Pay Groi ~ | Exception | = | Exception Description * |Empl| ~ | Name = |Full/Pal ~ | HR Stat 'r
Drop Down Menus
TN Department of e 1
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List of Useful Queries

Human Resources: TN_HRO1_HR_QUERY_LIST

Time & Labor, Payroll, Benefits, & Enterprise Learning
Management:
— Listed in each module work center navigation

me and Labaor >

Time & Labor News
Time & Labor Support Info
Time & Labor Workcenter

Time & Labor Reports and Queries
For a listing of Time and Labor reports and queries, please click here.

Time & Labor Reports and Qieries Personalize | Find | View All | @| E First ‘4 10of1 ‘B’ Last
Title source Modified Summary
i I-| 4] 1 I-| i
¥ Time and Labor Reports and Queries  Edison 01/02H15 Time and Labor Reporis and Queries

TN Department of Strategic
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Finding the Right Query

Use Control and F keys to Search Criteria

My Sy i rwas developed to provide a list of emplovees who have an Alte a se isted e
4 TN_HRO4_MY_SYS_PROFIL_ALT USER My System This query was developed to provide a list of employees who have an Alternate User 1D listed on the

[&]

Profile Alt UserlDr page. The query anly returns those with an Effective Date To field value greater than the current date
My System

TH_HRO4_MY_SYS_PROFIL_BLAMEK Profile Skl This query was developed to identify active employees without a My System Profile address.

Blank
My System

6 TN_HRO4_MY_sSYS_PROFIL_EIMMADR  Profile SREN

Addres

My System

7 TMN_HRO4_MY_3Y5_PROFIL_HOWE Profile Home

8 TN_HRO4_MY_SYS_PROFIL_INVALID

email

=

E-mail
Invalid Syl

Arddroe e

This query was developed to return active employees with an invalid e-mail address under My Systel

# | » || Highlight All | Match Case 1 of 7 matches

Type in key word to use in search

TN Department of
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Filter Option

Exceptions

—

Description Value
Time Reporter Group

Empl ID

Empl Record

Last Mame

First Mame

Job Code

Department

Supenisar 1D

Position Number

Clear Selection Criteria Save Selection Criteria Get Employees

or

Once an exception has been allowed, it will no longer appear on this page. Time that has an
severity level will still create payable time. Exceptions with a source of Time Administratio
Time Administration process.

Payable time will not be created for time with a High severity exception.

Allowing an exception will enable the time to be processed and create payable time without havin

& & & & & & & &

RO R RE R R R B

&

The filter option allows you
to search specifically for
desired results including:

« EmplID
 Date
o Severity

Exception ID

only be resolved

salve the exception.
Phtion with a Low or Medium

by running the

il T
*Date Filter: equal to - Start Date: &
Employee Filter: equal to - Employee ID:
*Exception Filter: equalto hd Exception ID:
Severity: A
Run Control ID: Select
TN Department of .
Finance & il 2 _
Technology Solutions
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Excel Button

Exceptions
E|
E— Description Value
Time Reporter Group FADOD
Empl ID To download Exceptions directly
S from the Manage Exceptions page,
e hold the CTRL key + click the Excel
icon at the same time. This will
FirstN :
il download the results into Excel.
Job Code
Department @,
Supenvisor ID @,
Position Mumber @,
Clear Selection Criteria Save Selection Criteria Get Employees
i)
Details _
Allow  Exception D Descriptiona Date Name~ Job Description Severity
Rptd LV exceeds ADMIN SECRETARY i =
THO00033 Approved Req 04/15/2013 High
TNOOD020 ?;LLI':: exceed schedule | oy 19013 ADMIN SECRETARY High
Rptd LV exceeds ADMIN SECRETARY : |2
TNODDO33 |\ oved Req 04/09/2013 I High =
TN Department of Sirateqic
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Results

Online Page

- ’ JEfash
Alland Exeeplics D Doscriplions Liabe N&ifis Jisds D niinglion Sy
TROEOHES ::\.:'II‘ Ll PSR =1 "-':.I'lllﬂﬂ-:._-é-ﬂl' Hommi -
Apprivad Faq S
T T HOours escedd 5chad iy e -\.“'II"'._E_'.:":-E- I "
TIPSR HOUrS I ! =l
HOD00A: TP LY sceed L0 ADMIN SECRETARY L Hean
inpronid Fen
Results from the Online Page
A3 - Je
A | B c D E F G
1 Allow |Exception ID Description Date Mame lob Description Severity
2 TNOOOD33 Rptd LV exceeds Approved Req 4/15/2013 |EMPLOYEE NAME ADMIN SECRETARY High
3 THOOO0D20 |Hours exceed schedule hours 4/1/2013|EMPLOYEE NAME ADMIN SECRETARY High
4 TTN Q0033 Rptd LY exceeds Approved Reg 4/9/2013 | EMPLOYEE NAME ADMIN SECRETARY H'IEh
Department of
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Questions?
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THANK YOU!
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