‘Human Resources

Learning & Development Workshop Schedule
January 1, 2016
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Knowledge & Performance”

1/6 & 1/7 Nashville 8:00 AM - 5:00 PM |How to Facilitate Certification James K. Polk
TR 2
171116 Nashville | 9:00 AM - 12:00 PM |G.R.E.A.T. Training for Trainers James K. Polk
Customer Service TR 3
1/11/15 Nashville 1:00 PM - 4:00 PM [Planning and Training for Trainers James K. Polk
Priority Setting TR 3
1/19/16 Nashville | 12:30 PM - 4:30 PM |S.M.A.R.T. Participants James K. Polk
Performance TR3
Planning
1/19/16 Nashville | 8:30 AM - 12:00 PM |Get S.M.A.R.T.er Participants James K. Polk
TR 3
1/20/16 Nashville [ 9:00 AM - 12:00 PM [Quality Decision Training for Trainers James K. Polk
Making TR3
1/20/16 Nashville 1:00 PM - 4:00 PM |S.M.A.R.T. Training for Trainers James K. Polk
Performance TR 2
Planning
1/22/16 Nashville | 8:00 AM - 12:00 PM |[Fundamentals of  |Participants James K. Polk
Facilitation TR3
1/25/16 Nashville [ 9:00 AM - 12:00 PM [Self Management |Training for Trainers James K. Polk
TR 3
1/25/16 Nashville 1:00 PM - 4:00 PM |Performance Training for Trainers James K. Polk
Coaching TR2
1/26/16 Nashville [ 9:00 AM - 12:00 PM |Effective Training for Trainers James K. Polk
Communication TR 3
1/26/16 Nashville 1:00pm-4:00pm |Competency and [Training for Trainers James K. Polk
Behavioral Based TR3
Interviewing
1/27 & Nashville 8:00 AM - 5:00 PM [How to Facilitate Certification James K. Polk
1/28 TR 2




