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SWC# 399, Microsoft Premier Support
Contract Information and Usage Instructions
Contract Period: One-year initial term, with 4 one-year renewal options
Start Date:

June 15, 2013
Initial End Date: 
September 12, 2016
Final End Date:

June 14, 2018
Summary/Background Information: This contract is used to purchase Microsoft Premier Support consulting services. This is a sole-source contract. 
State Contact Information
Bryant Brantley
Contract Administrator

Central Procurement Office

(615) 253-4870
Bryant.E.Brantley@tn.gov 
Vendor Contact Information:
Microsoft Corp
One Microsoft Way Dept 1120
Redmond, WA 98052
Edison Contract Number #37243
Vendor ID #70430
Vendor Contact Name: Chelsea Bode
Phone number (512) 578-6848
chbode@microsoft.com
State Agency Ordering Instructions:

1. Please consult the contract line items to determine what software or support to order. If you need assistance creating a scope of work, please contact Chelsea Bode with Microsoft. 
2. Once you have selected all of the needed services, please contact Chelsea Bode with Microsoft for a quote.
3. Follow your normal requisition/purchase order process to complete the order.
Local Government Entity Instructions:

1. Local Governments and other eligible entities are encouraged to use this contract. 

2. Local entities should contact Chelsea Bode with Microsoft with respect to how they would like to conduct business transactions. Her contact information is on the first page.
3. The State requires Microsoft to report all sales to Local Government entities making use of the State contract.
Access to Contract Documents Online:

1. Click on the link below to go to the Supplier Portal homepage:

https://supplier.edison.tn.gov/psp/suprd/SUPPLIER/ERP/h/?tab=DEFAULT
2. Click on the “Statewide Contract (SWC) Search” link at the top of the page under “Statewide Contract Information”. 

3. Scroll down the list of contracts and locate “Microsoft Premier Support”. Click on the picture of a folder under the “Details” column. 
4. You will get a rectangular box and one of the columns (to the right) will say “Contract Documents”, and below will be a picture of a file folder, click on it and you will get a new box with multiple contract documents shown. Click on the picture of the document to view the attachment.
5. Problem Resolution Third Tier Support See Pricing Schedule below
	PRS Hours
	Price in US Dollars (# of technologies)

	
	1
	2
	3
	4
	5
	6

	60-119
	12,693
	6,347
	3,174
	3,174
	3,174
	3,174

	120-199
	16,939
	8,470
	4,235
	4,235
	4,235
	4,235

	200-299
	18,084
	9,042
	4,521
	4,521
	4,521
	4,521

	300-399
	23,238
	11,619
	5,810
	5,810
	5,810
	5,810

	400-499
	27,944
	13,972
	6,986
	6,986
	6,986
	6,986

	500-599
	32,202
	16,102
	8,051
	8,051
	8,051
	8,051

	600-699
	36,012
	18,007
	9,004
	9,004
	9,004
	9,004

	700-799
	39,375
	19,688
	9,844
	9,844
	9,844
	9,844

	800-899
	42,289
	21,145
	10,573
	10,573
	10,573
	10,573

	900+*
	45
	23
	12
	12
	12
	12


*900+ Hours: Apply 800-899 fee, plus the fee in 900+ for each additional hour (additional fee is equal to 20% of PRS Price)
 SHAPE  \* MERGEFORMAT 
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