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DEPARTMENT OF COMMERCE AND INSURANCE

REQUEST FOR INFORMATION (RFI) #33501-172518
FIRE PREVENTION ON-LINE PERMITTING SYSTEM
AUGUST 31, 2016
________________________________________________________________________________________

A.
INTENT 

The Tennessee Department of Commerce and Insurance, Division of Fire Prevention (the “Division”) is seeking information regarding the design, development, and implementation of a secure internet-based system for issuing electrical permits and residential building permits throughout the state and making payments by electronic checking, credit, or debit card.

This Request for Information (RFI) is issued for information and planning purposes, to determine potential vendors and to provide an opportunity for prospective respondents to submit information and make recommendations.  It does not constitute a Request for Proposal (RFP) or a commitment to issue an RFP in the future, nor does it commit the Division to contract for any professional services whatsoever.  Pricing information must not be included in your response.  The Division will not accept unsolicited proposals.  


Responding, or not responding to this RFI does not preclude a vendor from submitting a proposal in response to a future RFP.  If a Request for Proposals is issued in the future, it will be posted on the State of Tennessee website http://tn.gov/generalservices/article/request-for-proposals-rfp-opportunities.  Responses to this RFI will not be available until the open records period of a resulting RFP pursuant to Tenn. Code Ann. § 10-7-504(a)(7).  
B.
OVERVIEW 


The Division is interested in obtaining a secure internet-based system for issuing electrical permits and residential building permits throughout the state which, at a minimum, provides:

· Collection of  permit data from customer or issuing agent

· Validate contractor licenses

· Determine if a residential building permit may be required, once an electrical permit has been purchased for a site within a municipality or unincorporated portion of a county, as determined by the State’s residential building codes program.

· Calculate fees for electrical and residential permits. Electrical permits fees are determined by the number of inspections and the size of service. Residential permit fees are determined by the type of construction and cost of construction.

· Allow TNDCI staff to review and approve permit fees for non-standard electrical permits.

· Collection of permit fees for electrical permits and residential building permits.

· Assign Deputy Electrical Inspectors (DEI’s) and Deputy Building Inspectors (DBI’s) permits based on the location of the permit site and the inspectors’ territories.

· Determine the number and type of inspections available/required for a permit using permit type. The number and type of inspections for an electrical permit are determined by the inspections purchased by the customer. Residential permits may require 3 or 4 inspections depending on the type of permit.

· Permit holders can request and schedule an inspection once a valid/active permit has been obtained.

· Permit holders can check the status of their permits and inspections.

· Electrical permit issuing agents (power companies) can view all purchased electrical permits and requested inspections in their territory.

· Electrical permit issuing agents (power companies) can request inspections on behalf of permit holders.

· Notify DEI’s and DBI’s of new inspection requests in their territory.

· DEI’s and DBI’s can view requested inspections assigned to them.

· DEI’s and DBI’s can acknowledge/schedule requested inspections.

· Re-assign an inspection to a backup DEI/DBI if the request was not acknowledged within 24 hours.
· DEI’s and DBI’s can access a complete inspection report/checklist and make note if the inspections were pass or fail.

· Reporting options that show the number of inspections performed by each inspector within a specific date range, pass/fail rates, inspections not completed within an allowed number of days.

· Track payments to DEI/DBI for each completed inspection.
C.
INFORMATION REQUESTED

1.
Identify and provide a brief description of the most appropriate technology platform you believe would be appropriate to meet the Division’s requirements.  

2.
Identify and describe what development standards should be considered in meeting the Division’s requirements.

3.
Describe any additional specifications the Division should include in its list of requirements. 

4.
Identify and describe what change management processes and approaches should be considered by the Division in a procurement for automating electrical permits and residential building permits throughout the state.
5.
Based on your experience, outline how much time would be required for the implementation of a system that meets Division requirements, including major activities such as system design, development and system testing, and user acceptance testing. 

6.
Based on your experience, identify and describe what types/levels of documentation should be made available to applicants to ensure a successful implementation.

7.
Based on your experience, identify and describe what training facilities/services would be required. 

8.
Advise what strengths, capabilities, and qualifications should the Division seek from a potential contractor in order to meet Division requirements. 

9.
Should the experience requirements be limited in some manner?
10.
What previous experience or qualifications should be required for proposers?

11.
For a project of this size, would your company be required to subcontract with other companies?

12.
Identify and describe provisions the Division could include in an RFP which would encourage greater participation and competition.

13.
Identify and describe your primary concerns in responding to a procurement for a product that automates the issuance of electrical permits and residential building permits. 

D.
INSTRUCTIONS FOR RESPONDING

1.
This RFI seeks input from all interested parties who are willing to respond to all of the questions listed in Section C – Information Requested.

2.
Please provide your point of contract for your response to this RFI, with the following information:


a.
Name


b.
Address


c.
Phone number


d.
Fax number


e.
E-mail address

3.
For any questions regarding the content of this RFI respondents may sent their questions by email (only) to Greg Adams at greg.adams@tn.gov
4.
Please submit your response by October 1, 2016, by e-mail or hard copy to:



Kim Cooper, Assistant General Counsel


Department of Commerce and Insurance


500 James Robertson Parkway


Nashville, Tennessee 37243


kim.cooper@tn.gov
5.
Please reference Request for Information # 33501-172518.
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