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Inquiring on Payments 

 

I. Voucher number is known: 

Use the Payment Inquiry link of the Payments page to see the details of that payment. 
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The Payment Inquiry details auto fill from that voucher.  Once the details autofill, click on the 

search button. 

 

 

An ‘Unrecon’ status may indicate that a check is still outstanding.  You can email Treasury at 

‘Treasury.ARP@tn.gov’ to verify status or to request a stop payment 
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II. Search by Reference Number  (Navigation: AP>Review Accounts Payable 

Info>Payments>Payment) 

 

All payments references with this number will display.  The Payment Method will be different 

and the amounts are listed. 
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III. You may also inquire on other values in conjunction with the Amount (i.e. Payment 

Date, Payment Method) or by Remit Vendor (be sure to set Remit SetID to ‘Share’).  All 

items meeting the entered criteria will display.  Be careful to select the payment you are 

searching for. 

Navigation: AP>Review Accounts Payable Info>Payments>Payment 

 

 


