
 

 
Behavioral Health Safety Net of Tennessee (BHSN of TN) 

 
The Department of Mental Health and Substance Abuse Services collaborates with community mental health agencies across the 
state to provide BHSN of TN services that include assessment, evaluation, diagnostic, therapeutic intervention, case 
management, peer support services, psychosocial rehabilitation services, psychiatric medication management, labs related to 
medication management, and pharmacy assistance and coordination. 

 
If you are 19 years of age or older, reside in Tennessee, with a household income at or below 100% of the FPL, have a qualifying 
primary mental health diagnosis, and lack behavioral health insurance coverage, you may qualify for the BHSN of TN.  To view 

     a complete list of eligibility requirements for the program, visit:  http://www.tn.gov/behavioral-health/topic/behavioral-health-safety-
net 

 
To apply for the BHSN of TN please contact one of the following Community Mental Health Agencies.  You may also visit 
http://www.tn.gov/behavioral-health/topic/behavioral-health-safety-net  to view counties served by the agencies below including 
site/contact information. 
 

West Tennessee Middle Tennessee East Tennessee 
Alliance Healthcare Services 
3810 Winchester Road 
Memphis, TN 38181 
901-369-1400 
 

Centerstone of Tennessee 
1101 Sixth Ave., N. 
Nashville, TN 37208 
615-463-6600 

Cherokee Health Systems 
6350 West Andrew Jackson Hwy 
Talbott, TN 37877 
423-587-7337 

Carey Counseling Center 
408 Virginia Street 
Paris, TN 38242 
800-611-7757 

LifeCare Family Services 
145 Thompson Lane 
Nashville, TN 37211 
615-781-0013 

Frontier Health 
401 Holston Drive 
Greeneville, TN 37743 
423-639-1104 

Case Management, Inc. 
3171 Directors Row 
Memphis, TN 38118 
901-821-5600 

Mental Health Cooperative 
275 Cumberland Bend Dr. 
Nashville, TN 37228 
615-726-3340 

Helen Ross McNabb 
201 W. Springdale Ave. 
Knoxville, TN 37917 
865-637-9711  /  423-266-6751 

Pathways of Tennessee, Inc. 
238 Summar Drive 
Jackson, TN 38301 
731-541-8200 

Volunteer Behavioral Health Care 
System 
118  N Church Street 
Murfreesboro, TN 37130 
877- 567- 6051      

Mental Health Cooperative 
801 North Holtzclaw Ave., Suite 101 
Chattanooga, TN  37404 
423-697-5950 
 

Professional Care Services of West 
Tennessee 
1997 Hwy. 51 S. 
Covington, TN 38019 
901-476-8967 

 Parkwest dba: Peninsula 
9352 Park West Blvd. 
Knoxville, TN 37923 
865-970-9800 

Quinco Community MHC 
10710 Old Hwy. 64 
Bolivar, TN 38008 
800-532-6339 

 Ridgeview Psychiatric Hospital 
And Center 
240 W. Tyrone Rd. 
Oak Ridge, TN 37830 
865-482-1076 
Volunteer Behavioral Health Care 
System 
413 Spring Street 
Chattanooga, TN 37405 
877-567-6051 

Important Facts Regarding the BHSN of TN: 
• The BHSN of TN does not cover physical health issues. 
• The BHSN of TN is not an insurance program or part of the TennCare program. Enrollees will not receive a 

membership card. 
• The BHSN of TN does not cover the cost of prescription drugs. Visit the Cover Rx website at 

http://tn.gov/covertn/section/coverrx to see if you qualify for prescription drug coverage. 
• An enrollee can only receive BHSN of TN services from one provider at a time. However, enrollees may transfer to 

another provider upon request.                                                                                                           
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